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Choose an option to continue printer setup
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HP Smart

’

Option 1: Guided setup with HP Smart
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Download on the

App Store

GETITON
P® Google Play

Go to 123.hp.com on a mobile device or computer to install HP Smart.
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HP Smart

—

123.hp.com

View animations to connect to Wi-Fi, fill ink tanks, install printheads, load paper, and perform
printheads alignment in the HP Smart software. HP Smart has everything you need to finish setup.

Option 2: Manual setup

Follow illustrations in this guide to set up the hardware, then use HP Smart software
to connect to Wi-Fi and finish setup.



https://123.hp.com

Manual Setup

M
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1 Open theink bottles

For ink bottles with screw-cap:
Twist open the cap.

For ink bottles with flip-cap:

Twist open the cap and remove the seal.
Replace the cap. Flip open the top of the cap.

2 Fill the ink tanks

1. Open the ink access door and tank covers.

2. Open the cap of the ink tank to be filled.

3. Place the opened bottle upside down on the tank.
The screw-cap bottle will click into place.
Let the ink drain into the tank.

4. Close the bottle cap, tank cap, and tank cover.
Repeat the above steps as needed to fill
other tanks.

5. When tanks are filled, close the ink access door
securely and wait for approximately 15 seconds.

;. Make sure to close the ink access door
: so the printer can detect ink,
before you install printheads.

Note: If there is leftover ink, keep the bottle
upright in a cool and dry place.




Install printheads

You must fill the ink tanks before installing printheads. Install the printheads when prompted on
the printer control panel.

1. Lift the ink access door and wait for the o 9
carriage to move to center and stop.

2. Press the blue button to open the
printhead cover.

3. Remove and discard the orange guard.
Handle carefully to avoid ink stains.

4. Remove the orange cap and
protective tape on both printheads.

Caution: Do not touch the electric contacts

or print nozzles under the tape. ‘ ' ‘ ;

5. Insert the printheads and click o
into place.

6. Close the printhead cover and the
ink access door. e




4 Load paper
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1. Open the paper tray.

2. Slide out the guides.

3. Load unused Letter or A4 paper and adjust the guides. Close the tray.

5 Print and scan alignment page

Wait for the printhead alignment page to print. Open the scanner lid and place the
printed page face-down on the scanner glass, aligned to the indicated corner.

Close the scanner lid. Follow the onscreen instructions to scan the page.



6 Install HP Smart software
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HP Smart HP Smart
& App Store
C — ) ceTmon
»’ Google Play
123.hp.com

Install HP Smart software from 123.hp.com on a computer or mobile device.
HP Smart will help you connect to a network and start printing.

Get help with setup E%‘@El
t@ Find setup information and videos online. = 'ﬁ

hp.com/support/printer-setup [=:


https://www.hp.com/support/printer-setup
https://123.hp.com
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Printer Reference

Printer features

=

Document feeder input tray

Ink access door

Status light

Power button
Front USB port

Control panel

Control panel
Ink tanks

Paper tray

Help Button
‘ F Cancel Button

+®

Back Button

®®

Display icons

E] Menu

Access printer information, settings,
reports, help videos, and more.

@ Copy

ID Card Copy
Place a card anywhere on the scanner
glass to copy both sides of the card
onto the same page.

Y scan
[[E] Fax

Shortcuts

Create one-touch shortcuts for
printing, emailing, and saving
documents.

Visit for details.

®

Status lights

Pulsing purple
Wi-Fi setup mode. Lasts for two hours
after first turning on the printer.

Pulsing blue
Trying to connect to network.

Solid light blue
Connected to network.
- »
Solid amber

Needs attention. Check the printer display or
HP Smart app for troubleshooting information.

[ _
Pulsing amber
Turn printer off and then on.

- -

Pulsing light green

Updating, busy, or turning on or off.
[ __—

Pulsing white

Printing or processing a job.

For more information on lights and errors, visit hp.com/support


https://www.hp.com/support

Help and tips for Wi-Fi and connectivity

If the software is unable to find your printer during setup, check the following conditions to resolve

the issue.

Potential Issue

Solution

Printer Wi-Fi setup mode timed out

If the status light on the front of the printer is not
pulsing purple, the printer might not be in Wi-Fi
setup mode. Restart Wi-Fi setup mode:

1. On the back of the printer, press and hold the
Wi-Fi button for 5 seconds or until the printer
display shows a prompt.

2. 0n the prompt, touch OK to restore original
network settings. The status light will pulse
purple.

3. Wait for one minute. Close and reopen HP Smart,
and then try connecting again.

Computer or mobile device too far
from printer

Move your computer or mobile device closer to the
printer. Your device might be out of range of the
printer's Wi-Fi signal.

Computer connected to a Virtual Private
Network (VPN) or remote work network

Disconnect from a VPN before installing HP Smart
software. You can't install apps from the Microsoft
Store when connected to a VPN. Connect to the
VPN again after finishing printer setup.

Note: Consider your location and the security of the
Wi-Fi network before disconnecting from a VPN.

Wi-Fi turned off on computer (computer
connected by Ethernet)

If your computer is connected by Ethernet, turn on
the computer’s Wi-Fi while setting up the printer.
Disconnect the Ethernet cable temporarily to
complete setup over Wi-Fi.

Bluetooth is turned off on your computer
or mobile device

Location is turned off on your
mobile device

Turn on Bluetooth for the computer or mobile device
being used to complete printer setup. For mobile
devices, turn on Location services also. Bluetooth and
Location help the software find your network and
printer.
Note: Your location is not being determined and
no location information is being sent to HP as part
of the setup process.




Move printer properly

To move the printer to a different location
outside of your home or office after initial
setup, follow these instructions to prevent
ink leaks or printer damage.

1. Turn off the printer and remove the
power cord.

2. Lift theink access door. Pull the gray tab
(toward the front of the printer) and lift
the printhead cover until the red label is
visible. Close the ink access door.

3. Pack the printer in a box (if available).
While moving the printer, keep the
printer horizontal to prevent
ink leakage.

4. After unpacking the printer, push down o
on the printhead cover to close.
Make sure the cover is properly closed.

5. Connect the power cord and turn on
the printer.

[(>1d

hp.com/support/transportsmarttank

Help and Support El El
| - @ For printer troubleshooting and videos, visit the j.

E HP support site. Enter your model name to find E
the printer. hp.com/support

The information contained herein is subject to change without notice.
10
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Free Manuals Download Website
http://myh66.com
http://usermanuals.us

http://www.somanuals.com

http://www.4manuals.cc

http://www.manual-lib.com

http://www.404manual.com

http://www.luxmanual.com

http://aubethermostatmanual.com

Golf course search by state

http://golfingnear.com

Email search by domain

http://emailbydomain.com

Auto manuals search

http://auto.somanuals.com

TV manuals search

http://tv.somanuals.com
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