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1. IMPORTANT NOTICE

This service manual is intended for use by individuals possessing
adequate backgrounds of electrical, electronic and mechanical experience.
Any attempt to repair the appliance may result in personal injury and
property damage. The manufacturer or seller cannot be responsible for the
interpretation of this information, nor can it assume any liability in
connection with its use.

The information, specifications and parameters are subject to change due
to technical modification or improvement without any prior notice. The
accurate specifications are presented on the nameplate label.

How to order spare parts
To have your order filled promptly and correctly, please furnish the
following information:

• Model No. with Indoor or Outdoor

• Part No. in the Explosion View

• Part Name

• The quantity you ordered
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2. REFRIGERATION CYCLE DIAGRAM
Cooling only

Heat Pump
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3. TECHNICAL SPECIFICATIONS
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4. OPERATION DETAILS
Remote controller

The remote controller transmits signals to the system.



TCL Air Conditioner Service Manual

6



TCL Air Conditioner Service Manual

7



TCL Air Conditioner Service Manual

8



TCL Air Conditioner Service Manual

9

5. WIRING DIAGRAM
MODEL: TAC-12CPA/KA , TAC-14CPA/KA

MODEL: TAC-12CHPA/KA , TAC-14CHPA/KA
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6. EXPLOSION VIEW AND PARTS

EXPLOSION VIEW

MODEL: TAC-12CPA/KA , TAC-12CHPA/KA , TAC-14CPA/KA, TAC-14CHPA/KA

Note: For heat pump model, suction pipe & discharge pipe (#8,#9) are replaced by a 4-way
valve Subassembly.
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PART LIST
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7. Precaution
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8. Names of parts
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9. Installation manual
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10. CARE AND CLEANING
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11. TROUBLE SHOOTING
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12. Disassembly Procedure

No. Content Picture

1 Remove grill of evaporator

2 Remove cover of drainage hose
& Rubber stopper

3 Unscrew screws of handles and base
(2 in left side & 2 in right side )

4 Unscrew screws of inside handles（2
in left side & 2 in right side）

5 Unscrew 5 screws of rear panel
Then remove the rear panel

6 Unscrew 2 screws of front panel ( one
in left side and one in right side)
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7 Separate the connectors of the
display PCB

8 Unscrew 3 screws of electrical box
cover

9 Remove the electrical box cover

10

Capacitor of condenser fan motor
（left)

Capacitor of evaporator fan motor
（right)

11 Unscrew 1 screw，then take out
compressor capacitor

12 Support bar
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13 Remove iron fence，then unscrew 2
screws

14 Unscrew 3 screws to remove outlet
duct

15 Unscrew 2 screws

16 Unscrew 4 screws

17 Unscrew last 2 screws to remove air
duct of evaporator

18 Unscrew 3 screws to remove the fan
motor of evaporator
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19 Unscrew 1screw to remove
Fan of evaporator

20 Unscrew 4 screws to remove
Condenser motor

21 Unscrew 1 screw to
remove the fan of condensor

22 Unscrew 3 Hexagon nuts with flange
to remove compressor

23 Unscrew 2 screws to take out Splash
motor
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