C2520
C3225
C3232

Operation Guide

Please read the Operation Guide before using this machine. Keep it close to the machine for easy reference.
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This Operation Guide is for models C2520, C3225 and C3232. In this guide, C2520 refers to the
25/20 ppm (prints per minutes) model, C3225 to the 32/25 ppm model and C3232 to the 32/32
ppm model.

NOTE: This Operation Guide contains information that corresponds to using both the inch and
metric versions of these machines.

The inch versions of these machines are shown in the screens in this guide. If you are using the
metric version, use the messages provided for the inch version as reference only. In the body
text, only the inch messages are given if these versions differ only in capitalization. When there
is even a slight difference in the message, we have listed the information for the inch version
followed, in brackets, by the corresponding information for the metric version.
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Taking Advantage of Advanced Functions

Basic Copying...See Operation Guide Chapter 3

Duplex Mode

Split Mode

Create two-sided copies automatically Copy double-sided or two-page
originals onto separate sheets

from any kind of original
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Advanced Copying

Offset Mode

Handy option to stack sets in
alternating orientations
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Combine Mode

Combine two or four originals on a

single page
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Margin Mode

Set up blank margin or gutter space
for your binding needs
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Centering Originals

Customize output by centering the

Border Erase

Eliminate unnecessary borders on the Copy an enlarged image onto several

Poster

image on the page original for cleaner output pages
=9 > =90 — — . ;
Page Numbering Cover Mode Booklet

Print sequential page numbers on the Use a distinctive front and/or back

copies

cover

(|

—

Copy pages for stacking and folding

into booklets

—
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Memo Mode Batch Scanning Sharpness Adjust

Add space for notes next to copied Copy high-volume originals in a single Adjust the sharpness of image

images copy job outlines
A > A— A
(D) o= O
A= >
A—Op 7 [
A=O
Background Exposure Adjust Proof Copy Repeat Copy
Adjust the background of color Copy a test sheet before a Produce more copies as needed after
images high-volume job making the initial copies
A A ==
> T
@= ®= =j
= -_— 0 ——
OHP Backing Sheet Mode EcoPrint Inverted Copying
Insert plain paper backing sheets Use toner more efficiently as Invert both black and white and color
when printing transparencies for necessary images
projectors

A—

Mirror Copying Image Repeat Copy Color Balance Adjust
Create mirror images of originals Tiles a copied sheet with an original Change the strength of image colors
image
AL~
~ L~
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Hue Adjust One Touch Image Adjust Color/B&W Selection
Adjust the color (hue) of images Adjust image quality to match the Make color and B&W copies in one
image operation

Single Color Copy

Make copies in 1 other than black

Programmed Copying

Remember commonly used settings

Job Build

Set cover page, middle pages

and for each page set shrink/enlarge copy all pages in single operation
and border erase settings and

HHHW o
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Convenient document/output management functionality

Shared Data Box

Store frequently used documents

[

wp [

to reproduce them later as needed
even without the original
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Synergy Print Box Output Management

to make them instantly available later Modify and manage the output queue
in combination with other copying jobs

Store commonly used documents...

=S|y
= T

Printing Functionality

Duplex Path Quick Copy * Proof and Hold t*

Automatic duplex printing Reprint as many sheets as needed Bulk print after test print

from the operation panel

Private Print ft Job Storage * Virtual Mailbox *
Delay printing until entry from the

Enable printing commonly used data Save print data to a virtual mailbox
operation panel

any time from the operation panel

T Optional hard disk required for quick copy, job storage, and virtual mailbox

1t  Proof and hold and private print require RAM disk to be configured or optional hard disk
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Scanning Functionality

Full-color Scan Scan to PC Send E-mail

Make high quality scans of even color Send scanned images to a computer Send scanned images as e-mail

documents as PDF or JPEG files
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Scan to FTP TWAIN

Database Connection
Upload scanned images to FTP

server directly

E

Import images using a

Send scanned images to a computer
TWAIN-compliant application

after adding text data

E

Programmed Scanning

Remember destination and feature
settings

Q=%

Features for Easier Copying

Job Accounting Language
Use department codes to manage

Choose the language to display
total copy volume

messages

j @
A A& @
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Full optional equipment lineup... See Optional Equipment on page 4-1

Document Processor Paper Feeder 3000 Sheet Paper Feeder

g % )

: —

: —

g
(When equipped with a mailbox and
folding unit)

Key Counter Fax Kit

uy ’/%

Hard Disk

PDF Upgrade Kit

Vi
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Legal and Safety Information

Please read this information before using your machine. This chapter provides information on
the following topics:

* Legal Information...viii

* Regarding Tradenames...ix

*  Energy Star (ENERGY STAR®) Program...x

»  Safety Conventions in This Guide...xi

«  Caution Labels...xii

+ Installation Precautions...xiii

¢ Precautions for Use...xiv

Vii
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Legal Information

viii

Notice

The information in this guide is subject to change without notification. Additional pages may be
inserted in future editions. The user is asked to excuse any technical inaccuracies or
typographical errors in the present edition.

No responsibility is assumed if accidents occur while the user is following the instructions in this
guide. No responsibility is assumed for defects in the printer’s firmware (contents of its read-only
memory).

This guide, any copyrightable subject matter sold or provided with or in connection with the sale
of the machine, are protected by copyright. All rights are reserved. Copying or other
reproduction of all or part of this guide, any copyrightable subject matter without the prior written
consent of Kyocera Mita Corporation is prohibited. Any copies made of all or part of this guide,
any copyrightable subject must contain the same copyright notice as the material from which the
copying is done.

Legal Restriction On Copying
* It may be prohibited to copy copyrighted material without permission of the copyright owner.
» ltis prohibited under any circumstances to copy domestic or foreign currencies.

»  Copying other items may be prohibited.
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Regarding Tradenames

PRESCRIBE and ECOSYS are registered trademarks of Kyocera Corporation.
KPDL is trademark of Kyocera Corporation.

Windows and Windows Server are registered trademarks of Microsoft Corporation.
Windows NT is a trademark of Microsoft Corporation.

PCL and PJL are registered trademarks of Hewlett-Packard Company.

Adobe, Adobe Acrobat and Adobe Reader are registered trademarks of Adobe Systems
Inc.

PowerPC is a trademark of International Business Machines Corporation.

CompactFlash is a trademark of SanDisk Corporation.

All other brand and product names are registered trademarks or trademarks of their respective
companies. The designations ™ and ® will not be used in this Operation Guide.

aUSE
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Energy Star (ENERGY STAR®) Program

A

ENERGY STAR

We have determined as a participating company in the International Energy Star Program that
this product is compliant with the standards laid out in the International Energy Star Program.

About the International Energy Star Program

International Energy Star Program has as its basic goals the promotion of efficient energy use
and the reduction of the environmental pollution that accompanies energy consumption by
promoting the manufacture and sale of products that fulfill program standards.

International Energy Star Program standards require that multifunction devices come equipped
with a Low Power Mode where printer and fax functions remain in a waiting state but energy
consumption is still reduced after a certain amount of time elapses since the device was last
used, as well as a Sleep Mode where printer and fax functions remain in a waiting state but
power consumption is still reduced to a minimum when there is no activity with the device within
a set amount of time. This product is equipped with the following features as a result of its
compliance with International Energy Star Program standards.

Low Power Mode

The device automatically enters Low Power Mode when 15 minutes have passed since the
device was last used. The amount of time of no activity that must pass before Low Power Mode
is activated may be lengthened. See Low-Power Mode on page 3-35 for more information.

Sleep Mode

The device automatically enters Sleep Mode when 45 minutes have passed since the device
was last used. The amount of time of no activity that must pass before Sleep Mode is activated
may be lengthened. For more information see Sleep Mode on page 3-36.

Automatic 2-Sided Copy Function

The Energy Star Program encourages the use of 2-sided copying which reduces the load on the
environment and this device includes 2-sided copying as a standard function. For example, by
copying two 1-sided originals onto a single sheet of paper as a 2-sided copy, it is possible to
lower the amount of paper used. For more information refer to Duplex Mode on page 3-11.

Paper Recycling

The Energy Star Program encourages the use of environmentally friendly recycled paper. Your
sales or service representative can provide information about recommended paper types.
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Safety Conventions in This Guide

Please read this Operation Guide before using the machine. Keep it close to the machine
for easy reference.

The sections of this guide and parts of the machine marked with symbols are safety warnings
meant to protect the user, other individuals and surrounding objects, and ensure correct and
safe usage of the machine. The symbols and their meanings are indicated below.

WARNING: Indicates that serious injury or even death may result from
A insufficient attention to or incorrect compliance with the related points.

CAUTION: Indicates that personal injury or mechanical damage may result from
insufficient attention to or incorrect compliance with the related points.

Symbols

The A symbol indicates that the related section includes safety warnings. Specific points of
attention are indicated inside the symbol.

A .... [General warning]

A ... [Warning of danger of electrical shock]

& ... [Warning of high temperature]

The © symbol indicates that the related section includes information on prohibited actions.
Specifics of the prohibited action are indicated inside the symbol.

® ... [Warning of prohibited action]

® .... [Disassembly prohibited]

The ® symbol indicates that the related section includes information on actions which must be
performed. Specifics of the required action are indicated inside the symbol.

0 ... [Alert of required action]

% ....  [Remove the power plug from the outlet]

9 ... [Always connect the machine to an outlet with a ground connection]

Please contact your service representative to order a replacement if the safety warnings in this
Operation Guide are illegible or if the guide itself is missing. (fee required)

Note

An original which resembles a bank note closely may not be copied properly in some rare cases
because this machine is equipped with a counterfeiting prevention function.

xi
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Caution Labels

Caution labels have been attached to the machine at the following locations for safety purposes.
Be sufficiently careful to avoid fire or electric shock when removing a paper jam or when
replacing toner.

4 )

Label 1, 2

High temperature inside. Do not
touch parts in this area,

because there is a danger of

getting burned. &

NOTE: Do not remove these labels.

Xii
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/\ Installation Precautions

Environment

A\ Caution

Avoid placing the machine on or in locations which are unstable or not level. Such
locations may cause the machine to fall down or fall over. This type of situation presents
a danger of personal injury or damage to the machine.

Avoid locations with humidity or dust and dirt. If dust or dirt become attached to the
power plug, clean the plug to avoid the danger of fire or electrical shock.

Avoid locations near radiators, heaters, or other heat sources, or locations near
flammable items, to avoid the danger of fire.

To keep the machine cool and facilitate changing of parts and maintenance, allow access
space as shown below. Leave adequate space, especially around the rear cover, to allow

air to be properly ventilated out of the machine.

=3 15/16"
t 10 cm

> )

=11 13/16" =11 13/16"
30 cm —_——— 30 cm

Other precautions

Adverse environmental conditions may affect the safe operation and performance of the
machine. Install in an air-conditioned room (recommended room temperature: around 50 to
90.5 °F (10 to 32.5 °C), humidity: around 15 to 80 %) and avoid the following locations when
selecting a site for the machine.

Avoid locations near a window or with exposure to direct sunlight.
Avoid locations with vibrations.

Avoid locations with drastic temperature fluctuations.

Avoid locations with direct exposure to hot or cold air.

Avoid poorly ventilated locations.

VLV O

Small amounts of ozone and other chemicals are released during copying, but the quantities do

not present any health risk to humans. If, however, the machine is used over a long period of

time in a poorly ventilated room or when making an extremely large number of copies, the smell
may become unpleasant. To maintain the appropriate environment for copy work, it is suggested
that the room be properly ventilated.

Do not install this machine beneath fluorescent lights. The original size may be detected
incorrectly.
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Power supply/Grounding the machine

A Warning

Do not use a power supply with a voltage other than that specified. Avoid multiple
connections in the same outlet. These types of situations present a danger of fire or ®
electrical shock.

Plug the power cord securely into the outlet. If metallic objects come in contact with the
prongs on the plug, it may cause a fire or electric shock. 0

Always connect the machine to an outlet with a ground connection to avoid the danger of
fire or electrical shock in case of an electric short. If an earth connection is not possible, 9
contact your service representative.

Other precautions

Connect the power plug to the closest outlet possible to the machine.

The power supply cord is used as the main disconnect device. Ensure that the socket/outlet is
located/installed near the equipment and is easily accessible.

Handling of plastic bags

A Warning

Keep the plastic bags that are used with the machine away from children. The plastic
may cling to their nose and mouth causing suffocation. ®

/\ Precautions for Use

Cautions when using the machine

A Warning

Do not place metallic objects or containers with water (flower vases, flower pots, cups,
etc.) on or near the machine. This of situation presents a danger of fire or electrical shock
should they fall inside.

Do not remove any of the covers from the machine as there is a danger of electrical
shock from high voltage parts inside the machine.

Do not damage, break or attempt to repair the power cord. Do not place heavy objects on
the cord, pull it, bend it unnecessarily or cause any other type of damage. These types of
situations present a danger of fire or electrical shock.

Never attempt to repair or disassemble the machine or its parts as there is a danger of
fire, electrical shock or damage to the laser. If the laser beam escapes, there is a danger
of it causing blindness.

If the machine becomes excessively hot, smoke appears from the machine, there is an
odd smell, or any other abnormal situation occurs, there is a danger of fire or electrical
shock. Turn the main power switch off (O position) immediately, be absolutely certain to
remove the power plug from the outlet and then contact your service representative.

If anything harmful (paper clips, water, other fluids, etc.) falls into the machine, turn the
main power switch off (O position) immediately. Next, be absolutely certain to remove the
power plug from the outlet to avoid the danger of fire or electrical shock. Then contact
your service representative.

A & © 0O O
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Do not remove or connect the power plug with wet hands, as there is a danger of
electrical shock.

Always contact your service representative for maintenance or repair of internal parts.

A\ Caution

Do not pull the power cord when removing it from the outlet. If the power cord is pulled,
the wires may become broken and there is a danger of fire or electrical shock. (Always
grasp the power plug when removing the power cord from the outlet.)

Always remove the power plug from the outlet when moving the machine. If the power
cord is damaged, there is a danger of fire or electrical shock.

Always hold the designated parts only when lifting or moving the machine.

For safety purposes, always remove the power plug from the outlet when performing
cleaning operations.

If dust accumulates within the machine, there is a danger of fire or other trouble. It is
therefore recommended that you consult with your service representative in regard to
cleaning of internal parts. This is particularly effective if accomplished prior to seasons of
high humidity. Consult with your service representative in regard to the cost of cleaning the
internal parts of the machine.

AN © 90OV

Other precautions

If the optional fax kit is installed, when the main power switch is off (O position), fax send/receive
is disabled. To turn the power off, press the Power key on the operation panel.

Do not place heavy objects on the machine or cause other damage to the machine.

Do not open the front cover, turn off the main power switch, or pull out the power plug during
copying.
When lifting or moving the machine, contact your service representative.

Do not touch electrical parts, such as connectors or printed circuit boards. They could be
damaged by static electricity.

Do not attempt to perform any operations not explained in this handbook.

Caution: Use of controls or adjustments or performance of procedures other than those
specified herein may result in hazardous radiation exposure.

Do not look directly at the light from the scanning lamp as it may cause your eyes to feel tired or
painful.

This machine comes equipped with an HDD (hard disk). Do not attempt to move the machine
while the power is still on; Since any resulting shock or vibration may cause damage to the hard
disk, be sure to turn off the power before attempting to move the machine.

Cautions when handling consumables

A\ Caution

Do not attempt to incinerate the toner container or the waste toner box. Dangerous
sparks may cause burns.

Keep the toner container and the waste toner box out of the reach of children.

If toner happens to spill from the toner container or the waste toner box, avoid inhalation
and ingestion, as well as contact with your eyes and skin.

2%92%,

» If you do happen to inhale toner, move to a place with fresh air and gargle thoroughly
with a large amount of water. If coughing develops, contact a physician.

XV
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« If you do happen to ingest toner, rinse your mouth out with water and drink 1 or 2 cups of
water to dilute the contents of your stomach. If necessary, contact a physician.

« If you do happen to get toner in your eyes, flush them thoroughly with water. If there is any
remaining tenderness, contact a physician.

» If toner does happen to get on your skin, wash with soap and water.

Do not attempt to force open or destroy the toner container or the waste toner box. ®

Other precautions

After use, always dispose of the toner container and the waste toner box in accordance with
Federal, State and Local rules and regulations.

If the machine will not be used for an extended period of time, remove the paper from the
cassette and the MP tray (multi-purpose tray), return it to its original package and reseal it.

Don’t store the unit in a place exposed to:
« Direct sunlight
»  High or rapidly variable temperature or humidity (limit: 104 °F or 40 °C)

XVi
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Laser Safety (Europe)

Laser radiation could be hazardous to the human body. For this reason, laser radiation emitted
inside this machine is hermetically sealed within the protective housing and external cover. In
the normal operation of the product by user, no radiation can leak from the machine.

This machine is classified as Class 1 laser product under IEC 60825.

Caution: Performance of procedures other than those specified in this manual may result in
hazardous radiation exposure.

These labels are attached to the laser scanner unit inside the machine and are not in a user
access area.

~
rDANGEF{ - LASER RADIATION WHEN OPEN.
AVOID DIRECT EXPOSURE TO BEAM.

ATTENTION - RAYONNEMENT LASER EN CAS D'OUVERTURE.
EXPOSITION DANGEREUSE AU FAISCEAU.

VORSICHT - LASERSTRAHLUNG, WENN ABDECKUNG GEOFFNET.
NICHT DEM STRAHL AUSSETZEN.

ATTENZIONE - RADIAZIONE LASER IN CASO DI APERTURA.
EVITARE L'ESPOSIZIONE AL FASCIO.

PRECAUCION - RADIACIONE LASER CUANDO SE ABRE.
EVITAR EXPONERSE AL RAYO.

VARO! - AVATTAESSA OLET ALTTIINA LASERSATEILYLLE.
ALA KATSO SATEESEEN.
B COhN-ORBTEL—F—HAMHESATOET,
L—HF—HICESEhBEVE L TLER L,
- FREERT, FTREAMOESNE | RISk BB RRAT,

L CRBMEHES P, FOESITHEY. )

The label shown below is attached on the right side of the machine.

e 2

CLASS 1 LASER PRODUCT

KLASSE 1 LASER PRODUKT

XVii
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Safety Instructions Regarding the Disconnection of Power

Caution: The power plug is the main isolation device! Other switches on the equipment are only
functional switches and are not suitable for isolating the equipment from the power source.

VORSICHT: Der Netzstecker ist die Hauptisoliervorrichtung! Die anderen Schalter auf dem
Gerat sind nur Funktionsschalter und konnen nicht verwendet werden, um den Stromflu® im
Gerat zu unterbrechen.

DECLARATION OF CONFORMITY
TO
89/336/EEC, 73/23/EEC, 93/68/EEC and 1995/5/CE

We declare under our sole responsibility that the product to which this
declaration relates is in conformity with the following specifications.

EN55024
EN55022 Class B
EN61000-3-2
EN61000-3-3
EN60950
EN60825-1
EN300330-1
EN300330-2

Radio Frequency Transmitter

This machine contains the transmitter module. We, the manufacturer (Kyocera Mita
Corporation) hereby declare that this equipment is in compliance with the essential
requirements and other relevant provisions of Directive 1999/5/EC.

Radio Tag Technology

In some countries the radio tag technology used in this equipment to identify the toner container
may be subject to authorization and the use of this equipment may consequently be restricted.

Xviii
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SAFETY OF LASER BEAM (USA)

1. Safety of laser beam

This machine has been certified by the manufacturer to Class 1 level under the radiation
performance standards established by the U.S.DHHS (Department of Health and Human
Services) in 1968. This indicates that the product is safe to use during normal operation and

maintenance. The laser optical system, enclosed in a protective housing and sealed within the
external covers, never permits the laser beam to escape.

2. The CDRH Act

A laser-product-related act was implemented on Aug. 2, 1976, by the Center for Devices and
Radiological Health (CDRH) of the U.S. Food and Drug Administration (FDA). This act prohibits
the sale of laser products in the U.S. without certification, and applies to laser products
manufactured after Aug. 1, 1976. The label shown below indicates compliance with the CDRH

regulations and must be attached to laser products marketed in the United States. On this
machine, the label is on the right.

C2520 C3225 C3232

COPYING MACHINE
120V~ 60Hz 12A
MACHINE

COPYING MACHINE
120V~ 60Hz 12A
MACHINE

COPYING MACHINE
120V~ 60Hz 12A
MACHINE

No. No. No.
MANUFACTURED MANUFACTURED MANUFACTURED

Tes
FC:
FOR HOME OR OFFICE USE

2185

2185

Tese

PR oncerce Use
2185
c\OL)us v ¢ @ us vz ¢ @

us vz
LISTED I.T.E. LISTED I.T.E.

LISTED I.T.E.
FCC ID:E52B5J0452

FCC ID:E52B5J0452

This Class B digital apparatus complies

“This Class B digital apparatus complies
with Canadian ICES-003.

with Canadian ICES-003.

‘This Class B digital apparatus complies
with Canadian ICES-003.

et appareil numérique de l classe B est
conforme & a norme NMB-003 du Canada.

conforme & a norme NMB-003 du Canada. conforme & a norme NMB-003 du Canada.

“THIS PRODUCT COMPLIES WITH 21
(CFR CHAPTER 1,SUBCHAPTER J. (CFR CHAPTER 1,SUBCHAPTER J. (GFR CHAPTER 1,SUBCHAPTER J.
KYOCERA MITA Corporation KYOCERA MITA Corporation KYOCERA MITA Corporation
2.28 1-CHOME TAMATSUKURI 2.28 1-CHOME TAMATSUKURI
CHUO-KU OSAKA JAPAN

2.28 1-CHOME TAMATSUKURI
CHUO-KU OSAKA JAPAN CHUO-KU OSAKA JAPAN

“THIS PRODUCT COMPLIES WITH 21 “THIS PRODUCT COMPLIES WITH 21

MADE IN JAPAN MADE IN JAPAN MADE IN JAPAN

3. Optical unit

When checking the optical unit, avoid direct exposure to the laser beam, which is invisible.
Shown at below is the label located on the cover of the optical unit.

(DANGER - LASER RADIATION WHEN OPEN )
AVOID DIRECT EXPOSURE TO BEAM
- RAYONNEMENT LASER EN CAS D'OUVERTURE.
EXPOSITION DANGEREUSE AU FAISCEAU.
VORSICHT - LASERSTRAHLUNG, WENN ABDECKUNG GEOFFNET.
NICHT DEM STRAHL AUSSETZEN.
ATTENZIONE - RADIAZIONE LASER IN CASO DI APERTURA.
EVITARE L'ESPOSIZIONE AL FASCIO.
PRECAUCION - RADIACIONE LASER CUANDO SE ABRE.
EVITAR EXPONERSE AL RAYO.

- AVATTAESSA OLET ALTTIINA LASERSATEILYLLE.
ALA KATSO SATEESEEN

B Z0hN-ORBTEL— Y —KAHRERTOET,
L HICEBERENE I LT AL,
CFFRT, ATREAMESNE | RIE SN IR,

-HERE S AP, H BITHEY.
Q MEEH AP, BOMBITHEF )

ATTENTION

VARO!

4. Maintenance

For safety of the service personnel, follow the maintenance instructions in the other section of
this manual.

5. Safety switch

The power to the laser unit is cut off when the front cover is opened.

XiX
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Safety Instructions Regarding the Disconnection of Power

XX

Caution: The power plug is the main isolation device! Other switches on the equipment are only
functional switches and are not suitable for isolating the equipment from the power source.

Attention: Le débranchement de la fiche secteur est le seul moyen de mettre I'appareil hors
tension. Les interrupteurs sur I'appareil ne sont que des interrupteurs de fonctionnement: ils ne

mettent pas I'appareil hors tension.

WARNING

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by
one or more of the following measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

«  Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
»  Consult the dealer or an experienced radio/TV technician for help.

* The use of a non-shielded interface cable with the referenced device is prohibited.

CAUTION — The changes or modifications not expressly approved by the party responsible for compliance
could void the user’s authority to operate the equipment.

This device complies with Part 15 of FCC Rules and RSS-Gen of IC Rules.

Operation is subject to the following two conditions; (1) this device may not cause interference, and (2) this
device must accept any interference, including interference that may cause undesired operation of the device.

* The above warning is valid only in the United States of America.

Radio Tag Technology

In some countries the radio tag technology used in this equipment to identify the toner container may be
subject to authorization and the use of this equipment may consequently be restricted.

MERCURY WARNING

THE LAMP(S) INSIDE THIS PRODUCT CONTAIN MERCURY AND MUST BE RECYCLED OR
DISPOSED OF ACCORDING TO LOCAL, STATE OR FEDERAL LAWS.
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Warranty (USA)

NEW C2520/C3225/C3232 MULTIFUNCTIONAL PRODUCT LIMITED
WARRANTY

1. Kyocera Mita America, Inc. and Kyocera Mita Canada, Ltd. (both referred to as “Kyocera”)
warrant the Customer’s new color Multifunctional Product (referred to as “MFP”) and the new
accessories installed with the initial installation of the MFP, against any defects in material and
workmanship for a period of one (1) year from date of installation by an Authorized Kyocera
Dealer, or 300,000 copies/prints, whichever first occurs. In the event the MFP or an accessory is
found to be defective within the warranty period, Kyocera’s only obligation and the Customer’s
exclusive remedy shall be replacement of any defective parts. It is understood that Kyocera shall
have no obligation to furnish labor.

2. This warranty is valid only as to the original retail purchaser (referred to as the “Customer”) of
the MFP in the United States of America or Canada, based upon the country of purchase.

3. In order to obtain performance of this warranty, the Customer must immediately notify the
Authorized Kyocera Dealer from whom the MFP was purchased. If the Kyocera Dealer is not
able to provide service, write to Kyocera at the address below for the name and address of the
Authorized Kyocera Dealer in your area or check Kyocera’s website at www.kyoceramita.com.

4. This warranty does not cover MFPs which: (a) have become damaged due to operator
negligence, misuse, accidents, improper storage or unusual physical or electrical stress, (b)
have used parts or supplies which are not genuine Kyocera brand, (c) have been serviced by a
technician not employed by Kyocera or an Authorized Kyocera Dealer, or (d) have had the serial
number modified, altered, or removed.

5. This warranty does not cover Maintenance Kits, the components of Maintenance Kits, or
Photoconductor Drums. Kyocera Maintenance Kits and Photoconductor Drums have separate
warranties.

6. This warranty gives the Customer specific legal rights. The Customer may also have other
rights, which vary from state to state, or province to province. Neither the seller, nor any other
person is authorized to extend the time period, or expand this warranty on behalf of Kyocera.

7. THIS WARRANTY IS MADE IN LIEU OF ALL OTHER WARRANTIES AND CONDITIONS,
EXPRESS OR IMPLIED, AND KYOCERA SPECIFICALLY DISCLAIMS ANY IMPLIED
WARRANTY OR CONDITION OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. THIS WARRANTY SHALL NOT EXTEND TO, AND KYOCERA SHALL NOT BE
LIABLE FOR, ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES WHICH MAY ARISE OUT
OF THE USE, OR INABILITY TO USE, THE MFP.

KYOCERA MITA AMERICA, INC. KYOCERA MITA CANADA, LTD.
225 Sand Road 6120 Kestrel Road

Fairfield, New Jersey Mississauga, Ontario L5T 1S8
07004-0008, USA Canada
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About this Operation Guide

This Operation Guide contains the following chapters:

1 Part Names

Identifies machine parts and operation panel keys.

2 Preparation for Usage

Explains adding paper, placing original, connecting the machine, and necessary configurations
before first use.

3 Basic Operation

Describes the procedures for basic copying, printing and scanning.

4 Optional Equipment

Introduces the convenient optional equipment available for this machine.

5 Maintenance

Describes cleaning and toner replacement.

6 Troubleshooting

Explains how to handle error messages, paper jams, and other problems.

Appendix

Lists the machine specifications.

Xxiii
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Included Guides

XXiv

The following guides are included with this machine. Refer to the proper guide based on your
requirements.

Operation Guide (This Guide)

Describes how to load paper, basic copy, print and scan operations, and troubleshooting.

Advanced Operation Guide

Explains copying, printing and scanning features in depth, as well as default settings. This guide
is contained on the CD-ROM as a PDF file.

Kyocera Extended Driver User Guide

Explains how to install and setup the printer driver. This guide is contained on the CD-ROM as a
PDF file.

PRESCRIBE Commands Command Reference

Explains each command for realizing various features and controls through prescribed
commands. This guide is contained on the CD-ROM as a PDF file.
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Conventions in This Guide

The following conventions are used depending on the nature of the description.

Convention

Description Example

Bold

Indicates a message or button Press the Start key.
displayed on the operation panel key or
a computer screen.

[Regular] Indicates touch panel keys. Press [Basic].
Italic Indicates touch panel messages. Ready to copy is displayed.
Note Indicates supplemental information or
operations for reference. NOTE: -
Important Indicates items that are required or

prohibited so as to avoid problems. IMPORTANT: -
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Originals and Paper Sizes

This section explains the notation used in this guide when referring to sizes of originals or paper
sizes.

As in A4 and B5, which may be used either in the horizontal or vertical direction, in order to
indicate the orientation of the original/paper, horizontal orientation is indicated by an additional R

character.
Set direction Indicated size t
Vertical direction A4, B5, A5, B6, A6, 16K
B B
A A
| —
~ 1 |
Original Size
For original/paper, dimension A is longer than B.
Horizontal direction A4R, B5R, A5R, B6R, A6R,
B B 16KR
A A
| —
~ 1 |
Original Size

For original/paper, dimension A is shorter than B.

T The size of original/paper that can be used depends on the function and source tray. For
further details, refer to the page detailing that function or source tray.

XXVi
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1

Part Names

This chapter identifies machine parts and operation panel keys.

* Body...1-2
*  Operation Panel...1-4
*  Touch Panel...1-5
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Part Names

S
Hii=l=

=

=

Body

1

2

3

4

1

12

8
1  Original Platen (Option)
2 Platen
3 Original Size Indicator Plates
4  Operation Panel
5 MP Tray (multi-purpose tray)
6 Slider
7 MP Tray Extension
8 Cassette 1
9 Cassette 2
10 Paper Length Guide
11 Paper Width Guide
12 Paper Width Adjusting Tab
13 Interface Cover
14 Network Interface Connector (Printer)
15 USB Interface Connector
16 Parallel Port Interface Connector
17 Memory Card (CompactFlash) Slot
18 Network Interface Connector (Scanner)
19 Main Power Switch
20 Main Power Switch Cover

1-2
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Part Names

22

23

MN—————(

21
22
23
24
25
26
27
28
29
30
31

Output Tray
Left Cover 1
Left Cover 2
Front Cover

Toner Container (Black)
Toner Container (Yellow)
Toner Container (Cyan)
Toner Container (Magenta)
Toner Container Lock Lever
Waste Toner Box

Carrying Handles
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Part Names

Operation Panel

13

14

15

(* ﬂmemw> ( @ mgmm

£ Job Bulld

& Ao Sslscﬂon) (Jt

9 Accounting

g

9)

©

E d éCopier

[=1

]

[=!
[

a A~ W DN

© 00 N O g b ODN -

N N N NN 2 @Q @Q @ @Q @ @2 @2 a2 o=
A WO N =2 O © 0N O O b ON = O

Cnlew

Full

Bposure

Blacl|&

Whit I

.

)| [some

)

Basic . User choice ’ Fundtion ‘ Colol|

func. I Program

19

(2

8 7 20

Brightness Adjustment Dial
Copier Key (Indicator/Lamp)
Printer Key (Indicator/Lamp)
Scanner Key (Indicator/Lamp)
Fax Key (Indicator/Lamp)
System Menu/Counter Key
Auto Color Key

Full-Color Key

Black&White Key

Document Management Key/Indicator

Print Management Key/Indicator
Repeat Copy Key/Indicator
Job Build Key/Indicator
Auto Selection Key/Indicator
Job Accounting Key
Interrupt Key/Indicator
Energy Saver Key/Indicator
Power Key/Indicator

Main Power Indicator

Touch Panel

Numeric Keys

Reset Key

Stop/Clear Key

Start Key/Indicator
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Part Names

Touch Panel

Copy Screen

Displayed by pressing the Copier key. Screen changes when 1, 2, 3, 4, and 5 are pressed.

1

2

3

4

[Basic] screen

Ready to copy. ( Full-Color) it

=] Plain
Auto % l ajle]
MP tray
[=- Plain

z 11x17"
=] Color
Auto
Exposure

=] Plain

a4 11x8%>"

|E] Plain Reduce g

/Enlarge

3 11x8%>"
Exposure
Mode

[User choice] screen

970 (== &

Paper Size  Set
L 11x8%2"

Margin/
Centering

2 sided/ Orig.Image Sort/
Separation Quality Offset

Border
Erase

[ Combine '! [ Page # .! [ Booklet ICN%\(/ieer

Select
Orig.Size

User choice Color func.

Program

[Function] screen ( Full-Color)

Paper Size  Set
L1 11x8%2"

Ready to copy.

Select .l 2 sided/ Select

Separation |! Orig.Size

4 I Combine
Paper

)

Exposure Reduce Auto Batch
Mode /Enlarge Selection Scanning

) (aw |

Orig.Image Margin/
[Quality J Centering J [Page# é IPoster

j (¥ ]

Sort/ Border Cover
[Oﬁ‘set .’ Erase |! Mode !! IBookIet

Basic User choice Color func.

Fundtion

Program

[Color func.] ([Colour

R . (Full-Col
func.]) screen eady to copy ( Full-Color)

Paper Size  Set
L 11x875"
0%

balance selection

Color '! [AdjustHue .! {Onetoud'\ J ICoIor/B&W

image

Mono Background
color exp. adj.

Fundtion Color func.

Download from Www.Somanuals.com. All Manuals Search And Download.

1-5



Part Names

5 [Program] screen

Printer Screen

Displayed by pressing the
Printer key.

Scanner Screen

Displayed by pressing the
Scanner key.

1-6

Ready to copy. ( Full-Color) P e

Reg./Delete

Change
Name

User choice ] Function Color func. Program

Ready to print.

Printer
. o= ) =]

Select scanner function.

08/08/05 14:00

Reaall Program

1. Edit

Ex Addr. Book K
Send ) Change
o Benere | . vt

i L ‘.

=
sofsy =907

Connection

Scan to 5. History
FTP of Sending "
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2 Preparation for Usage

This chapter explains the preparations required before using the machine.

e Loading Paper...2-2

»  Setting Paper Type and Size for the Cassettes and MP Tray...2-7
* Placing Originals...2-16

* Language...2-20

*  Connecting Cables...2-21

*  Preparing the Printer...2-22

*  Preparing the Scanner...2-31
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Preparation for Usage

Loading Paper

Load paper in the 2 cassettes, the MP tray, and/or the optional paper feeder or 3000 sheet paper
feeder.

Before Loading Paper

When you open a new package of paper, fan through the sheets to separate them slightly prior to
loading as described below.

1 Bend the stack of paper so that the
middle of the paper lifts upwards.

2  Gripping both ends of the paper, push
inward to cause the stack of paper to
fluff up.

3 Introduce air into the stack of paper by
alternately raising and lowering your left
and right hands.

4  Finally, align the edges of the paper
using a flat surface such as a
countertop.

If the paper is curled or folded, straighten it before loading. Overloading may cause paper jams.

IMPORTANT: If you copy onto used paper (paper already used for copying), do not use paper that
is stapled or clipped together. This may damage the machine or cause poor image quality.

If output paper curls or does not line up properly, try
flipping over the paper loaded into the cassette.

Avoid exposing opened paper to high temperatures
and high humidity as dampness may cause copying
problems. Seal any remaining paper after loading the
MP tray or a cassette in its original package. If the
machine will not be used for a prolonged period,
protect all paper from humidity by removing from the
cassettes and sealing in the original package.

Loading Paper into Cassette 1, 2

2-2

Cassettes 1 and 2 support standard, recycled, and colored paper. 500 sheets of standard paper less
than 11 x 8 12" or A4 in size (80 g/m?2), or 250 sheets of standard paper greater than 8 12 x 14" or B4
size (80 g/m?) may be loaded into Cassette 1. 500 sheets of standard paper (80 g/m?) may be
loaded into Cassette 2.

Supported paper sizes are 11 x 17", 8 12 x 14", 11 x 8 12", 8 12 x 11", 5 12 x 8 112", 8 112 x 13",
812 x 13 112", A3, B4, A4, AdR, B5, B5R, A5R, Folio, 8K, 16K and 16KR.

Load paper into the optional paper feeder (Cassettes 3 and 4) in the same manner.

IMPORTANT: When making color copies, use special color paper for best results.

Do not use inkjet printer paper or paper with special surface coatings. (They may cause a failure,
such as a paper jam.)

After loading paper, be sure to specify the type and size of the paper loaded in the cassettes on the
operation panel. For further details, refer to Specifying Paper Size on page 2-7 and Specifying the
Paper Type on page 2-8.
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Preparation for Usage

1

Pull the cassette out toward you until it stops.

Adjust the paper length guide to fit the paper size.

NOTE: Paper sizes are marked on the cassette.

Holding the paper width adjusting tab both ends, move
the paper width guide to fit the paper.

NOTE: Paper sizes are marked on the cassette.

When loading paper smaller than 11 x 8 12" or A4 into
Cassette 1, raise the support lever as shown in the
illustration.

Align the paper flush against the left side of the
cassette as you load it.
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Preparation for Usage

6

IMPORTANT: Verify that the paper is pressed snugly
against the vertical and horizontal size guides. If a gap
is present, reset the width guide or length guide.
Overloading may cause paper jams.

Before loading the paper, be sure that it is not curled
or folded. Overloading may cause paper jams.

Ensure that the loaded paper does not exceed the
level indicated. Overloading may cause paper jams.

Insert the appropriate paper size card in the slot to
indicate the size of the loaded paper.

Gently push the cassette back in.

Loading Paper into 3000 Sheet Paper Feeder

3000 sheets of 11 x 8 12" or A4 paper (80 g/m?) may be loaded into the optional 3000 sheet paper

feeder (Cassette 3).

IMPORTANT: When making color copies, use special color paper for best results.

Do not use inkjet printer paper or paper with special surface coatings. (They may cause a failure,

such as a paper jam.)

Specify the type of paper loaded in the 3000 paper feeder. Refer to Specifying the Paper Type on

page 2-8 for details.

Pull the cassette out toward you until it stops.

Align the paper to the center of the cassette as you
load it.
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Preparation for Usage

NOTE: Before loading the paper, be sure that it is not
curled or folded. Curled or folded paper may cause
paper jams.

Ensure that the loaded paper does not exceed the
level indicated.

3 Gently push the cassette back in.

Loading Paper in the MP Tray

In addition to standard and recycled paper, special paper (60 - 220 g/m?) may be loaded. 100 sheets
of 11 x 8 112" or A4 or smaller size paper (80 g/m?) or 50 sheets of 8 12 x 14" or B4 or larger paper
(80 g/m?) may be loaded.

Paper sizes 11 x 17" - 512 x 8 12", A3 - A6R, 8K, 16K, and 16KR can be loaded.

The capacity of the MP tray is as follows.

Paper types Capacity
Standard paper (80 g/m?), recycled paper, 11 x 8 12" or A4 or smaller: 100 sheets,
colored paper 8 12 x 14"or B4 or larger: 50 sheets

Standard paper (120 g/m?, 160 g/m?, 200 g/m?) 10 sheets
or transparencies

IMPORTANT: When making color copies, use special color paper for best results.

Do not use inkjet printer paper or paper with special surface coatings. (They may cause a failure,
such as a paper jam.)

After loading paper, be sure to specify the type and size of the paper loaded in the MP tray on the
operation panel. For further details, refer to Specifying the Paper Size to the MP Tray on page 2-10
and Specifying the Paper Type to the MP Tray on page 2-15.

1 Open the MP tray. /

When loading paper larger than 8 12 x 11" or A4R, pull
out the MP tray extension.

2-5
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Preparation for Usage

2-6

Adjust the sliders to fit the width of the paper.

Insert the paper along the sliders into the tray until it
stops.

Ensure that the sliders are flush against the edges of
the paper.

IMPORTANT: Before loading postcards and other
types of thick paper that may be curled, straighten out
the paper. The paper may not be fed depending on the
paper quality.

Only load paper into the MP tray when it is in use.
Avoid leaving paper in the MP tray.

Ensure that the loaded paper does not exceed the
level indicated. Overloading may cause paper jams.

When loading envelopes, with the envelope flap closed
and keep the printing side face-up. Insert envelopes
against the guide with the flap on the front or right side
until they stop.

Download from Www.Somanuals.com. All Manuals Search And Download.



Preparation for Usage

Setting Paper Type and Size for the Cassettes and MP Tray

When loading paper into Cassette 1 and 2 and the optional paper feeders (Cassette 3 and 4), set
the paper size and type. Refer to Specifying Paper Size and Specifying the Paper Type on page 2-8
below.

When loading paper into the optional 3000 sheet paper feeder (Cassette 3), set the paper type.
Refer to Specifying the Paper Type on page 2-8.

After loading paper in the MP tray, specify both the paper type and size. Refer to Specifying the
Paper Size to the MP Tray on page 2-10 and Specifying the Paper Type to the MP Tray on
page 2-15.

Specifying Paper Size

2

When loading paper into Cassette 1 and 2 and the optional paper feeders (Cassette 3 and 4), set
the paper size. To automatically detect the paper size, set to [Auto Detection] and select either
[Centimeter] or [Inch] units.

The following paper sizes are available.

11 x17", 8 12 % 14", 11 x 8 112", 8 12 x 11", 512 x 8 112", 8 12 x 13 12", 8 112 x 13" (Oficio 2), A3, B4,
A4, A4R, B5, B5R, A5R, Folio, 8K, 16K, 16KR

Press the System Menu/Counter key.

© ignagomert D Hanagemed

‘* mrMsnu/
(%

Press the [Machine Default] key. System Menu / Counter

Copy
Default i

Scanner Printer MP tray
Default Default Setting

Job
Accounting W
[
Print
Report 5

8
x|

Document

Machine
Management

Register
Default

Orig. Size

Use the numeric keys to enter the 4 digit management code. The default setting is 2500 for the
25/20 ppm model and 3200 for the 32/25 and 32/32 ppm models.

If the correct management code has been entered, the Machine Default screen will be displayed.

NOTE: If the optional security kit has been installed, the management code is 8 digits long. The
default setting is 25002500 for the 25/20 ppm model and 32003200 for the 32/25 and 32/32 ppm
models.
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Preparation for Usage

4

Press [A] or [ V], select the cassette you
wish to set the paper size from Paper
size (1st cassette) - Paper size (4th

System Menu / Counter

cassette) and press [Change #].
Default menu i Setting mode
Auto cassette switching . On/ All types ogf paper E} [
LY ] |
o ) e =)
System Menu

NOTE: 3rd cassette and 4th cassette are shown when the optional paper feeder or 3000 sheet
paper feeder have been installed.

If [Auto Detection] is selected, choose
the unit type. If [Standard sizes] is
selected, choose the paper size.

Select paper size.

512x81>" 16K [J

Press [Close].
812x131>" 16K @

812x13"

8K @
System Menu - Machine Default
Key Description
[Close] Keeps the settings and returns to the previous page.
[Back] Cancels settings and returns to the previous page.

Press [Close].

Press [End]. The display returns to the [Basic] screen.

Specifying the Paper Type

2-8

When loading paper into Cassette 1 and 2 or the optional paper feeder (Cassette 3 and 4) or the
3000 sheet paper feeder (Cassette 3), set the paper size.

The following paper types are available.

Plain, Rough, Vellum, Recycled, Preprinted, Bond, Color (Colour), Prepunched, Letterhead, High
Quality, Custom 1 - 8

Press the System Menu/Counter key.

Cx Ve ) | (& Reimeton > Watageme
—J —3
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Preparation for Usage

2  Press [Machine Default]. System Menu / Counter
Coj Job
B
Scal Printel MP tr BOX
(oo o [omar o [Seom o |
Machi D it Regist Print
De?atllrl]te 4 Mgﬁl;r;:%ent Origgl. girze l! [
3 Use the numeric keys to enter the 4 digit management code. The default setting is 2500 for the

25/20 ppm model and 3200 for the 32/25 and 32/32 ppm models.

If the correct management code has been entered, the Machine Default screen will be displayed.

NOTE: If the optional security kit has been installed, the management code is 8 digits long. The
default setting is 25002500 for the 25/20 ppm model and 32003200 for the 32/25 and 32/32 ppm

models.

4 Press [A] or [¥], select the cassette you
wish to set the paper type from Paper
type (1st cassette) - Paper type (4th
cassette) and press [Change #].

System Menu / Counter

Default menu

Setting mode

Paper type (2nd cassette)
Paper type (3rd cassette)
Paper type (4th cassette)
Store Paper Size for MPT

Color
Plain
Plain

Paper type (1st cassette) Plain

2 |
LY |
=)

System Menu

NOTE: 3rd cassette and 4th cassette are shown when the optional paper feeder or 3000 sheet

paper feeder have been installed.

5 Select the paper type and press [Close].

I Custom 1 Custor
Recyded Color l Custom 2 Custor]
I Rough Preprinted Prepunched I Custom 3 Custor]
I Vellum Bond Letterhead g{%}}ity l Custom 4 Custor
System Menu - Machine Default
6  Press [Close].

7 Press [End]. The display returns to the [Basic] screen.

2-9
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Preparation for Usage

Specifying the Paper Size to the MP Tray

2

2-10

Specify the paper size when using the MP tray.

The following paper sizes are available.

Setting method Unit

Paper size

Auto Detect Inch

1M1 x17", 8 12 x 14", 11 x 8 12", 8 12 x 11", 512 x 8 112"

Centimeter

A3, B4, A4, AR, B5, B5R, A5R, B6R, A6R

Other Standard Sizes

ISO B5, Envelope DL, Envelope C5, Envelope C4, Comm. #10,
Comm. #9, Comm. #6-3/4, Monarch, Executive, OUFUKU
HAGAKI (return postcard), YOUKEI 2, YOUKEI 4, 8 12 x 13 112",
8 12 x 13" (Oficio 2), 8K, 16K, 16KR

Input Size

Inch models
Height: 3 7/8 - 11 58" (1/8" increments)
Width: 5 758 - 17" (1/8" increments)

Metric models
Height: 98 - 297 mm (1 mm increments)
Width: 148 - 432 mm (1 mm increments)

Custom Size

Pre-assigned paper size 1-4

Assignable paper sizes

Inch models

Height: 3 758 - 11 58" (1/8" increments)
Width: 5 758 - 17" (1/8" increments)

Metric models
Height: 98 - 297 mm (1 mm increments)
Width: 148 - 432 mm (1 mm increments)

Auto Detect

The paper size is automatically detected. Select between [Centimeter] ([Centimetre]) and [Inch]

measurement units.

Press the System Menu/Counter key.

Press [MP tray Setting].

System Menu / Counter

Copy Job

Scanner Printer MP tray BOX

Default Default Settin. ] Management g
Machine Document Register Print

Default Management Orig. Size Report :
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w

FN

Press [Auto Detection].

System Menu / Counter

) ] B
(.

Inputsize ‘ Inch
Others

Select [Centimeter] ([Centimetre]) or [Inch].

Press [Close]. The display returns to the [Basic] screen.

Other Standard Sizes

Specify special standard sizes.

Press the System Menu/Counter key.

Press [MP tray Setting].

Press [Others Standard] and press

[Select size].

Select the paper size.

Press [Close].

@ (g | (2 s Gl

System Menu / Counter

Copy Job

Scanner 4 Printer .! MP tray

Default Default \Set‘h'n Management ¥
Machine Document Register Print

Default Management Orig. Size Report :

8
X

System Menu / Counter

Paper Size Paper Type

Auto
Detection

Comm.#10 : 82x1312"

Envelope OUFUKU g
l DL Comm.#9 FAGAKT 812x13

Comm.
For3a YOUKET 2 8K .

Envelope | o vouker4 | 16k 1

Envelope
C5

2-11
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1

2

3

4

5

2-12

Press [Close]. The display returns to the [Basic] screen.

Input Size

Specify the required paper size.

Press the System Menu/Counter key.
( * (s:mys"u, ) < Wna’é‘?fn"am D fa’é’;"\aqema.
© o R

Press [MP tray Setting]. System Menu / Counter

Copy Job

Scanner .! Printer .! MP tray BO.

Default Default Settin ¥ Managementl
Machine Document Register Print

Default Management Orig. Size | Report ;

Press [Input size]. System Menu / Counter

Paper Size (37/8~115/8) (57/8~17) Paper Type
YT 116 |" X [ 169116 |"
Auto

Rotection Plain

Input size

Press [+] and [-] to set the Y (height) and X (width) sizes.

With the metric models, you may enter the size directly using the numeric keys by pressing
[#-Keys].

Press [Close]. The display returns to the [Basic] screen.
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5

Custom Size

Store frequently used paper sizes as custom sizes. Also, the paper type can be set for each custom

size.
‘( *mrMenu/ )
©

Assignment Method

Press the System Menu/Counter key.

@ ﬂ‘?.‘.’..'"gaeﬁ.."sm D R’q’!.’:t.gams.

Press [Machine Default].

System Menu / Counter

Job
Accounting
BOX
Management

Print
Report 5

Copy

Default :

Scanner Printer
Default

Default
Document

Machine
Default Management

Use the numeric keys to enter the 4 digit management code. The default setting is 2500 for the
25/20 ppm model and 3200 for the 32/25 and 32/32 ppm models.

'! MP tray J
Setting

Register
Orig. Size

If the correct management code has been entered, the Machine Default screen will be displayed.

NOTE: If the optional security kit has been installed, the management code is 8 digits long. The
default setting is 25002500 for the 25/20 ppm model and 32003200 for the 32/25 and 32/32 ppm
models.

Press [A] or [¥] to select Store Paper
Size for MPT, and press [Change #].

System Menu / Counter

Default menu Setting mode m
Paper type (1st cassette) Plain
Paper type (2nd cassette) Color
Paper type (3rd cassette) Plain m
Paper type (4th cassette) Plain
Store Paper Size for MPT Change #
System Menu

Press [A] or [¥], select the number to

register from Paper size (Userreg. 1-4)
and press [Change #].

Stores Paper Size for MP Tray

Default menu

Setting mode

Paper size (User reg. 2)
Paper size (User reg. 3)
Paper size (User reg. 4)

Paper size (User reg. 1) 1111/16 X169/16"

1111/16 X169/16"
1111/16 X169/16"
1111/16 X169/16"

a4 ]
LYy ]

—
Change #

—

System Menu - Machine Default

Download from Www.Somanuals.com. All Manuals Search And Download.
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Paper Type

Plain

@ mﬁem D nPnre‘:rrn\eqsme

Job

Accounting
BO;
Management i
Print

Report i

Paper Type

Plain

Custom Size |

11116 X169/16"

6 Press [On] and press [+] or [] to set the
Y (Length) and X (Width) sizes.
With the metric models, you may enter (G7i611575) s~17)
the size directly using the numeric keys Y ) X"
by pressing [#-Keys]. off ]
To specify a paper type, press [Select =1 =1
Paper Type]. Select the paper type and
press [C|OS€]. System Menu - Machine Default - Store Paper Size for MPT
7 Press [Close].
8  Press [Close].
9 Press [End]. The display returns to the [Basic] screen.
Setting Method
1 Press the System Menu/Counter key. ~
@ (% SpmMenl )
2 Press [MP tray Setting]. System Menu / Counter
_ Language !
= ) (&)
Machine .! Document Register
Default Management Orig. Size |
3 Press [Olthers Standard] and press System Menu / Counter
[Select size].
Paper Size
élétt%d:ion ] X e =
Input size
4 Select the paper size from Custom Size
(Use regist).
812x13">" 16K 1 [
RAGAKT 812x13"
g%'g% YOUKEI 2 8K
MO YOUKEI 4 16K (]
5  Press [Close].

2-14
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6 Press [Close]. The display returns to the [Basic] screen.

Specifying the Paper Type to the MP Tray
Set the paper type when using the MP tray.
The following paper types are available.

Plain, Transparency, Rough, Vellum, Labels, Recycled, Preprinted, Bond, Cardstock, Color
(Colour), Prepunched, Letterhead, Thick paper, Envelope, Coated, High Quality, Custom 1 - 8

NOTE: Paper type cannot be changed for MP tray paper size when a Custom size has been

selected that has already set the paper type.
Cegmm™) | (0 R W
@ 3 J

1 Press the System Menu/Counter key.

2 Press [MP tray Setting]. System Menu / Counter

Copy Job
Scanner Printer MP tray
Default Default \Setu'n ¥ Management

Machine Document Register Print
Default Management Orig. Size K Report :

!

Ii
x

3 Press [Select Paper Type]. 1 Menu / Counter

Unit Paper Type

- . Select
Plaln Paper Type :-

4  Select the paper type.

H Labels Cardstock | Thick Custom 1 Custon

paper

Transp-

arenqe Recyded Color Envelope Custom 2 Custory
[ Rough Preprinted Prepunched { Coated Custom 3 Custory

High

Vellum Bond Letterhead

Custom 4 Custory

5  Press[Close].

6 Press [Close]. The display returns to the [Basic] screen.

2-15
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Placing Originals

This section explains how to place an original for copying or scanning.

Loading Originals on the Platen

Open the original platen and place the original on the platen. You may also place non-sheet
originals such as books or magazines.

1 Open the original platen.

NOTE: If the optional document processor has been
installed, open the document processor. Before
opening the document processor, be sure that there
are no originals left on the original tray or on the
original eject table. Originals left on the original table or
on the original eject table may fall off the machine
when the document processor is opened.

For originals over 4 cm thick, leave the document
processor open during copying.

2 Place the original. Place the side to be copied face
down and starting from the back left corner, align flush
against the original size indicator plates.

Original size indicator plates
(Inch models) TN

}
5/2 %:_jLetterﬂ | Lettered Legalca Ledgerﬂ|

STMT Letter
a Statementel

8% 1

officiollc]| |11x15£|

13| 17l 15

\

I I T O I B

17

8%
5]
|

LGL

11

LTR

LGR

2-16
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(Metric models)

CE )

A6 EiJalE A5 Folio]
A5(] B5(] AdQ B5 Officioll |B411x150
B5 [[JA4

—HE N TN N N N I i |

Eznz pgog| pzox I I R
[

Close the original platen.

IMPORTANT: Do not push the original platen or document processor forcefully when you close it.
Excessive pressure may crack the platen glass.

Shadows may appear around the edges and in the middle of copies of open-faced originals such as
books.

A Ca Utl O N: Do not leave the document processor open as there is a danger of

personal injury.

2-17
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Loading Originals in the Document Processor (option)

2-18

Use the optional document processor to automatically read multi-page originals one page at a time.
Also automatically turn over and read both sides of two-sided originals.

The document processor supports the following types of originals.

Item Specifications
Weight 1-sided original: 45 g/m? - 160 g/m?
2-sided original: 50 g/m? - 120 g/m?
Size Maximum 11 x 17"/A3 - Minimum 5 12 x 8 12"/ASR
Capacity Standard paper (80 g/m?, 11 x 8 12"/A4 or smaller), color paper (11 x 8 12"/A4

or smaller), recycled paper (11 x 8 12"/A4 or smaller): 100 sheets or less
(Auto Selection Mode: 30 sheets)

Standard paper (80 g/m?, 8 12 x 14"/B4 or larger), color paper (8 12 x 14"/B4
or larger), recycled paper (8 12 x 14"/B4 or larger): 70 sheets or less

Art paper: 1 sheet

Precautions on Types of Originals for Document Processor

Do not use the document processor for the following types of originals. Additionally, if originals have
punched holes or perforations, load them with the holes or perforations away from the leading edge.
+ Transparent films such as OHP transparencies

+ Delicate originals such as carbon paper, heavily crumpled paper, or vinyl sheets

» Irregularly shaped (non-rectangular) originals, wet originals, or originals containing adhesive
tape or glue

* Remove clips or staples and straighten any curls, wrinkles, or creases before loading. Failure to
do so may cause the originals to jam.

«  Originals with cut-out sections or with very slippery surfaces
»  Originals with correction fluid that has not dried

»  Straighten the folds of bent originals before loading. Failure to do so may cause the originals to
jam.

Document Processor Part Names
Original table
Original width guides
Original eject table

1

2

3

4 Document processor cover
5 Original loaded indicator

6

Cleaning cloth compartment

How to Load Originals

Follow these steps to load originals in the document processor.

IMPORTANT: Before loading originals, be sure there are no originals left on the original eject table.
Originals left on the original eject table may cause the new originals to jam.
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1

Adjust the original width guides to fit the originals.

Place the originals. Place the side to be read facing up
(the front side up for two-sided originals) and push the
front edge of the original deep into the document
processor.

IMPORTANT: Confirm that the original width guides
exactly fits the originals. If there is a gap, readjust the
original width guides. Failure to do so may cause the
originals to jam.

Ensure that loaded originals do not exceed the level
indicated. Exceeding the maximum level may cause
the originals to jam.

Download from Www.Somanuals.com. All Manuals Search And Download.

2-19



Preparation for Usage

Language
1
2
3
2-20

Select the language displayed on the touch panel.

The following languages are available.

Model Type Language

Inch models English, French (Frangais), Spanish (Espafol),
Portuguese (Portugués)

Japanese (B#:E),

Metric models English, German (Deutsch), French (Francais),

Italian (/taliano)

Spanish (Espafiol),

Press the System Menu/Counter key.

Press [Language].

System Menu / Counter

Copy Job !
Default : Language > Accounting

o
Scanner Printer MP tray
Default Default Setting

BOX
» Management iy

Machine Document Register
Default Management Orig. Size

Print
Report A

Select the key for the language you
would like to set. The touch panel
display will change to that language.

English Francas

Espafiol

Portugués

System Menu
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Connecting Cables

Connect to a computer to use the printer and scanner features. This device has the following

interfaces for connecting to computers.

Use the type of cable appropriate for the interface used.

Function Interface

Required cable

Printing Parallel port interface
Functionality

Parallel Port Cable (IEEE1284 specification, 1.5 m or
less)

USB Interface

USB 2.0-compatible cable (Hi-Speed USB specification,
5.0 m or less) shielded cable

Network interface

Network Cable (10Base-T or 100Base-TX)

Scanning Network interface
Functionality

Network Cable (10Base-T or 100Base-TX)

NOTE: Use shielded USB, 10Base-T and 100Base-TX cables.

1 Open the main power switch cover, and switch the

main power switch to off (O position).

Turn off the computer’s power when connecting a

parallel port cable.

2 Open the interface cover on the right side of the unit

and connect the cable to the interface.
A: Network interface (printer)

B: USB interface (printer)

C: Parallel port interface (printer)

D: Network interface (scanner)

3 Connect the other end of the cable to the computer or a hub (network switching device).

4 Open the main power switch cover, and switch the

main power switch to on ( | position).

NOTE: For network cable connections, configure the
network after connecting the cables. For details, refer
to Network (TCP/IP) Settings on page 2-22 and

Scanner Basic Settings on page 2-32.

2-21
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Preparing the Printer

Network (TCP/IP) Settings

To use this device as a network printer, first set the device IP address.

NOTE: Set the IP address according to the operating environment. Obtain this address from your
network administrator.

For environments that use DHCP or BOOTP to automatically assign the IP address, this setting is
not required because the DHCP or BOOTP setting is enabled by default.

1 Press the Printer key.

Cx gmpVeni) (@ Rgaimetn > Watageme
—J —J

[ (G oo
=
[ (& oo
[ (8l

Ready to print.

2 Press [Printer Menul].

e
Printer
[

3  Press [Interface].

Select item.

Print Sta- Paper
tus Page ) I Font .! [ Ha?\dling .! .
Glnterfaoe ) ) I Page Set J [Colur Mode .!

. Print RAM DISK
|Emulat|on A IQua”l\/ .! Mode .!

4 Press [Network].

Setting Item Value
e o A ]
Ethertalk On m
Network Status Page off
Change # I!

Trmaie—(1  nework 9] 7

Printer menu

2-22
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5

6

7

8

9

10

Press [A] or [¥] to select TCP/IP and
press [Change #].

Setting Item i Value
NetWare On
Ml o LA ]
Ethertalk On E
Network Status Page off
—
(Change # ')
Parallel Network | uss  f

Printer menu

Press [On] below TCF/IP.

TCP/IP
Setting Item Value
DHCP On
BOOTP On
IP Address 0. 0. 0. 0
Subnet Mask 0. 0.0.0
Gateway 0. 0. 0. 0 [

Printer menu Interface - Network

Press [A] or [¥] to select DHCP and
press [Change #].

Setting Item Value
La)
= o ¥ ]
IP Address 0. 0.0.0
Subnet Mask 0. 0.0.0
Gateway 0. 0.0 0 ‘ Change # 1,

ferface - Network

Press [Off] and press [Close].

DHCP Setting

On l

Printer menu -

Interface - Network - TCP/IP

Press [A] or [¥] to select BOOTP and press [Change #].

Press [Off] and press [Close].

A

Printer menu - Interface - Network - TCP/IP

2-23
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1"

12

13

14

15

16

17

18

19

20

21

Press [A] or [¥] to select IP Address
and press [Change #].

Setting Item ] Value
e A ]

BOOTP

o o
-1

IP Address 0. 0. 0. 0 o
Subnet Mask 0. 0. 0. 0
Gateway 0.0 0.0 Change # I!

nterface - Network

Enter the IP address using the numeric
keys. Input the address for the 3 digits
displayed in reverse black and white and
press the # key.

Verify the 3 digits entered # key. . El El El (with #key)

Confirm per 3 lines pressing # key.

Printer menu- Interface - Network - TCP/IP

Input the address for the next 3 digits displayed in reverse black and white and press the # key.

To correct an address entry, press the # key to select the 3 digit address you would like to correct
and reenter the address using the numeric keys.

After inputting the rest of the address in the same manner, press [Close]. The display returns to the
TCP/IP screen.

Press [Back] to delete the entered address and set the previous address.
Press [A] or [¥] to select Subnet Mask and press [Change #].

Set the address in the same manner as Steps 12 - 14 to set the IP address.
Press [A] or [¥] to select Gateway and press [Change #].

Set the address in the same manner as Steps 12-14 to set the IP address.
Press [Close] after all settings are complete.

Press [Close].

Press [Close]. The display returns to Printer mode.

Included Printer Utilities

2-24

This product includes the following printer utilities Install them as necessary. For details, refer to the
manual included with each utility.

*  KM-NET for Clients

+  KM-NET for Direct Printing

+ IC-Link

*  KM-NET VIEWER

+  KM-NET VIEWER for Web Edition

*  KM-NET KPrint

KM NET Quick Setup
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Installing the Printer Driver

Install the printer driver to connect this device to a computer. Install from the included Software
Library CD-ROM for connections via the parallel port interface, network interface or the USB
interface.

The following procedures are based on a Windows XP installation, but the same procedure may be
followed to install on other Windows operating systems.

NOTE: Installation on Windows XP, Windows NT 4.0/2000 and Server 2003 must be installed by a
user logged on with administrator privileges.

Plug and Play is disabled on this device when in Sleep Mode. Wake the device from Sleep Mode
before continuing. See Sleep Mode on page 3-36

1 Refer to Connecting Cables on page 2-21 to connect
this device to the computer. After connecting, switch
the main power switch to on ( | position) and switch on
the computer.

Found New Handware Wizard

‘Welcome to the Found New
Hardware Wizard

This wizard helps you install saftware for,

If a Plug and Play window like that shown at right
appears, click the Cancel button.

(). 1F your hardware came with an installation CD
2 or floppy disk. insert it now.

‘what da you want the wizard to do’?

®iinstall the software [ fed}
© Installfrom a list or specific location [Advanced]

Click Mext to continue.

(=)

2 Insert the included Software Library CD-ROM into the s . @R

CD-ROM drive. kuoceRa !
‘ Software’ )/

A usage agreement is displayed. Click the Accept
button to accept the agreement terms. The Main Menu

screen is displayed. License Agreement

By using o installing the device drivers

If the screen is not displayed even after loading the SadVatuies InidaRon i LEnN
CD-ROM, open the CD-ROM drive letter and Presos sponandrest T
double-click on the setup.exe file shown in the View License Agrement
window.

3 Click on Install KX Driver.

© software Library =] ]

KYOCERE

Printer Utilities
Scanner Utilities
Networking
Installation Notes
Select Language

2-25
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4 Click the Next button.

Kyocera Printer Installation Wizard

KYOCERd ‘Welcome to the Kyocera Printer

Installation Wizard

This wizard helps you installprinters and make printer
Cconnections.

@ Cauion:

= Before runring this wizard, please make sure your printer is
properly cornected and tumed on. (USE & IEEE 1284) If
Feurd New Hardware \Wizard appears please click Tancel to
close it

+ ltis recommended that you ciose all unning applications
before instaling your printer.

1t you are installing a printer for a Client/Server ervironment,
please refer 1o the ‘Installation Notes' for detailed instructions.

To contirue, click Next

NOTE: If an older driver is already installed, the Install
Wizard will automatically detect it and display the
existing driver upgrade screen. Click the Next button
and follow the screen prompts to upgrade the driver.

Kyocera Printer [nstallation Wizard

KYOCERG Upgrade Existing Driver

One or more older werzion prirter diivers were found on pour
spstem.

Toupgrade these diivers, click Next

< Back Cancel

5 Select Local connection and press the Next button.

Kyocera Printer [nstallation Wizard

For Network connection, refer to the IB-21E/IB-22 Local or Network Connection

. . . Haw is the pinter connected? 0] KYOCERA
Operation Guide on the included CD-ROM. e *

Select the option that describes the connection to the printer

* Local connection
Connect to a printer aftached to this computer o connect diectly o a network printer
{the network port connection is created locally)

£ Metwork connection
Connect to a network printer share or queue on anather computer

6 Select the device and press the Next button. At this R P
point the Plug and Play window may reappear. Cancel Select Printer Mode! T—
. Select the printer model to use. |«
any Printer Found screens that appear. g E

L, Select the manufaclurer and model of your printer. If your printer s not listed. consult your

! prirter documentation for  compatible printer

Priters:

< Beck‘ Neat > ' Cancel

2-26
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It is safe to proceed if the Hardware Installation
screen appears. Press the Continue Anyway button.

If the Network Printer Port Monitor screen is
displayed, select Yes and click the Next button.

Hardware Installation

1 The software you are ingtalling for thiz hardware:
LY

Frinters

has not passed Windows Logo testing to verify its compatibility
with 'Windows <P. [Tell me why this testing is important. ]

Continuing your i of this sof may impair
o1 destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

([ LContirue Anpway ] [{)iTDPInsta\Ialion |

2X
0] KYOCERE

Kyocera Printer Installation Wizard

Network Printer Port Monitor
Do you require additional network printing support?

Indicate whether you want to install the monitor. The KPrint Part Monior allows creation of
anE-mail port for network printing

® i3
© No

<Back Cancel

The Select the Printer Port screen is displayed. Follow the procedure below for parallel port or
USB connection. Skip to Step 9 for network port connection.

For parallel port connection, select LPT1 in the Use
the following port list, click the Next button, and skip
to Step 19.

For USB connection, select the USB port (example:
USB001, KMUSBO001), click the Next button, and skip
to Step 19. If the USB port to be used is not found, go
to Step 17.

Click on Create a new port. Set the type to KPrint
Port and click the Next button.

FX
w3 KYOCERE

Kyocera Mita Printer Installation Wizard

Select the Printer Port
Computers communicate with printers thiough ports.

Select the port you want your printer to use. If the port s not isted, you can create a

" Use the following port

Part [ Desciiption [ Printer ~
COMZ: Local Port

COM3: Local Port
LI

Nate: Mozt computers use LPT1: port to commmunicate with a local printer

" Create a new port

< Back Next >

Corcel |

[
o] KYOCERE

Kyocera Printer Installation Wizard

Select the Printer Port
Computers communicate with prnters thiough ports.

Select the port you want your printer to use. |f the part is not isted, you can create &
new port.

" Use the following port

LPT3: Local Port
COMT. Local Port v
< b

Note: Most computers use LPT1: port to communicate with a local printer

* Create a new port
Type: [ KPiint Port ~|

Standard TCPYIP Port
Local Pott J
Ice Monitor b v
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10

1"

12

13

14

15

2-28

Select Print using LPR and click the Next button.

The following steps may vary slightly if KPrint has been
installed before.

Input the IP address or host name for this device in IP
address or Host name and go to Step 14. If you don't
know the IP address or host name for this device, click
Search and go to the next step.

A list of printers available on the network is displayed.
Select this device and click the OK button.

"2 KPrint Add Port Wizard x|

Select the port

Select the port depending on the mode of sending data

™ Pritt using R mode.
& Frint using LPR

" Prit using PP

118

™ Prit using E-meil

" etwork EAX

‘ Next = ' Cancel
\= > 4

"2 KPrint Add Port Wizard x|

Enter the IP address or host name of the print server.

FF address or Host name:

118

Port name of the Print Server:

e

= Back Next = Cancel

2 Printing System Search u

Select the printing System from the list beiow and click [OK]. The printing
system wil be discavered only if it is on the local network segment. To
discover an printing system on & remete network segment, cick [Configure]
and enter an IP network broadicast address and click [Search]

MAC acidress:

Motlel name

P ackiress
15
192.168.0.164
192.163.0.168
192.168.0471

HM-C2520

D0:CO:EEFOCD:
00:CO:EEA 907,

NS-30
W-C3232

Port riame based on;

5 ~ddress ~

configure.._ | search oK | cancel |

The IP address or host name selected in Step 12 is displayed in IP address or Host name.

Confirm the print server port and click the Next button.

Input the Destination printer port name and click the
Next button.

"2 KPrint Add Port Wizard x|

Enter the IP address or host name of the print server.

1P address ar Host name:
182166.0.171

Berch

1 1%

Port name of the Print Server:

Ip j

=Back ‘ et = ’ Cancel

"2 KPrint Add Port Wizard x|

Enter e desired port name. This name vil be displayed in the
wWindavs list of printer ports. Existing port names, such as LPT1,
may not be used.

Destination printer port name:
1 1
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16

17

18

19

20

Confirm settings and click the Finish button. Go to
Step 1 9 . Ny After clicking the [Finish] buttan, the KPrint port will be registered as
’ lowr,
|P acidress or host rame: 1921680171
b Port name of the Prirt Server: (3]
/ : o .
(B " Destination printer port name: 1921680171 _Jp
= Back Cancel
Click on Create a new port. Set the type to KM USB Kyocera Mita Printer Installation Wizard Px
Port and click the Next button. Select the Printer Port
S — o] KYOCERE
Select the port you want your printer to use. If the port is not listed. you can create a
new part.

" Use the following part

Description Printer
LPTZ: Local Port
LPT3: Local Port
COM1 Local Port v
< b

Note: Most computers use LPT1: port to communicate with a local printer.

& Create a new part
Tope: [kFiint Port ~|
Standard TCP/IP Port
Local Port | |
L I
> 4

Confirm the Port name. The Serial number can be
confirmed after clicking the Advanced button. Click the
OK button. Roreme ‘ ‘
[kMuseoor Cancel |
If Serial number is empty, USB port recognition has — H

failed. Cancel the installation, switch the main power Rz
switch to off (O position), and begin again from Step 1. "™*** e |
Marmal
Senial rumber -
About.

Confirm that the model name for this device is shown in Printer name and click the Next button.

Follow the remaining screen prompts to complete the installation.

After completing the printer driver installation, install Kyocara Printer Installation Wizard
the optional printer components. Select Yes to install
the components and click the Next button to proceed
to the next step. Press No to skip installation, click the
Next button and proceed to Step 23.

KYOCERd Printer Installed Successfully

“wéouid you fie to install optional piirter components?

* ‘es recommendzd)
" No

Cancel
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21

22

23

Select the desired items according to the screen
prompts and click the Next button.

Confirm selection and click the Install button. The
printer components will be installed.

To end the installation, select No and click the Finish
button. To continue installing another printer driver,
select Yes and click the Next button.

This concludes the printer driver installation.
Depending on the operating system, the computer may
prompt you to be restarted. If so, follow the display to
reboot the computer.

Kyocera Printer Installation Wizard ]

Select Components -
Select optional COMpONEnts 1o be installed Oh KYOCERQ

[ componerts | Description |
[ACommen Profiles Pre-ciefined print settings for comman uses

BATrueType Forts System forts to match device fants in your prirter

Boptionsl Seflings Optional Settings for the driver

‘ hext = ' Cancel

Kyocera Printer Installation Wizard

KYOCERQ Confirm Settings

*ou selected the following optional componert: seftings:

N |1 Common Profiles
- No ftem selectedl

2. TrugType Fonts
-1 item(s) selected

3. Cptional Settings
- No ftem selecteel

4. Auto Configuration
-1 itemis) selected

To start the installation, click Install

< Back

Cancel

Kyocera Printer [nstallation Wizard

KYOCERd Printer Components Installation
Completed.

would you like to install more piinters?
& Hgd
" Mo

‘ Nest > ’ Caneel
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Preparing the Scanner
This section explains the necessary operations to prepare the scanner function.
Connecting to a Computer

Connection Example

Connect the scanner and computer with a network cable (10Base-T or 100Base-TX). Refer to
Connecting Cables on page 2-21.

(" Web Browser )
Address Editor Send E-mail
Adminis- DB Assistant .
trator PC ||| Network Settings Send sganned images
Scanner Settings as e-mail attachments.
User/Destination
Registration
- J
Printer Send
E-mail
Parallel : '
Scan to PC Scanto PC
— > .
USB Send scanned image
files to a computer.
Network Scan to
FTP

Scan to FTP

Send scanned image
files to an FTP server.

TWAIN

Imports images
scanned from a
TWAIN-compliant
application.

2-31
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Scanner Basic Settings

The network settings for this device must be configured before using the scanner feature. The

setting items are as follows.

Configuration Item

Description

Host name

Input a scanner host name no longer than 32 characters.

IP address

Enter the scanner interface IP address in “XXX. XXX XXX. XXX’
notation.

Subnet Mask

Enter the scanner subnet mask in “XXX. XXX. XXX. XXX’
notation.

Default Gateway

Enter the scanner default gateway in “XXX. XXX XXX XXX’
notation.

DHCP/BOOTP Set DHCP and BOOTP to either [Valid] or [Invalid]. The default
setting is [Valid].
RARP Set RARRP to either [Valid] or [Invalid]. The default setting is

[Valid].

DNS Server (primary)

For sending data using host names in environments that have
DNS servers available, enter the primary DNS server IP
address in this field in XXX XXX.XXX. XXX notation.

DNS Server (secondary)

Enter the secondary DNS server IP address in
XXX XXX XXX XXX notation.

DNS Domain name

Enter the domain name in less than 64 characters.

WINS Server (primary)

To use WINS (Windows Internet Name Service) to resolve
computer names from IP addresses, enter the primary WINS
server |IP address in ‘XXX XXX XXX. XXX’ notation.

WINS Server (secondary)

Enter the secondary WINS server IP address in this field in
XXX XXX XXX XXX notation.

SMTP Enter into this field the SMTP server host name or IP address in
AXXXXX XXX XXX notation.
DB Assistant Enter the IP address or hostname (under 32 characters) of the

computer with DB Assistant installed.

Administrator’'s E-mail ad

Enter the administrator e-mail address. Scanner status log files
and error reports will be via e-mail to this address.

IMPORTANT: E-mail cannot be sent if the SMTP and Administrator’s E-mail ad are not properly set.

NOTE: Set the IP address according to the operating environment. Obtain this address from your

network administrator.

Scanner basic settings may be also configured from a computer using a web browser.

Press the System Menu/Counter key.

@ l * & Syshsm Menu/ l B Moragement D m}“\agemeu
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2 Press [Scanner Default]. System Menu / Counter

Copy

Job

Scanner Printer .! MP tray .! BOX
Default ¥ Default Setting Management W
Machine Document Register Print
Default Management Orig. Size Report 5

3 Use the numeric keys to enter the 4 digit management code. The default setting is 2500 for the
25/20 ppm model and 3200 for the 32/25 and 32/32 ppm models.

If the correct management code has been entered, the Scanner setting menu screen will be
displayed.

NOTE: If the optional security kit has been installed, the management code is 8 digits long. The
default setting is 25002500 for the 25/20 ppm model and 32003200 for the 32/25 and 32/32 ppm
models.

4  Press [System Basic].

System Menu / Counter

NOTE: If Unable to use scanner is
displayed, return to the System Menu
screen, and after waiting (about 2
minutes), press [System Basic] again.

System Menu

5 Press [A] or [¥] to select Host name

and press [Change #]. System Menu / Counter

Default menu Setting mode
LA
IP address 10.181.125.31
Subnet Mask 255.255.0.0 m
Default Gateway 10.181.125.1
DHCP/BOOTP Valid Change # )
System Menu - Scanner setting menu
6 Input the host name and press [End]. The host name is saved and the System Basic screen is

displayed.
7 Refer to Steps 5 - 6 to continue setting other items.

8 Press [Close] after all settings are complete. Scanner setting menu screen is displayed.

2-33
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Registering User Information

Please register a user. The setting items are as follows.

Configuration Item

Description

E-mail address

For Send E-mail, mail will be sent to this address when
recipients reply to the received mail. Also, transmission error
notifications will be sent to this address.

IP address or host name

When selecting Scan to PC as the destination, select Save to
User PC to send a graphic image to the computer at this
address.

Name to display

Username shown during user selection. This value must be
entered.

User password

Input a password less than 8 characters long (numerals only) to
be input during user selection. (Password entry is optional)

Save folder No.

Folder number to specify as destination when Save to User PC
is selected. Use Scanner File Utility to set the folder
corresponding to this number. Input a 3 digit number (from
001-100).

Only one save location folder number may be registered here.

1 Continue the process Scanner Basic Settings on page 2-32 for 1 to 3.

2 Press [User registr.] ([User register]).

3 Press [A] or [¥] to select the user
number to register and press [Change

User Info.].

To correct an already registered user,
press [A] or [¥] to select the user to
correct and press [Change User Info.].

If a user password has been set, enter

the password.

System Menu / Counter

System Menu

e s ] |
noz
nos
no4
nos

HaLaE

- Sanner setting menu

NOTE: To delete a registered user, press [A] or [¥] to select the user to delete and press [Delete].

4 Press [A] or [¥] to select the item to

configure and press [Change #].

Continue to follow the screen
instructions.

2-34

Registration list:user list m ]

Setting item Setting value
E-mail address (Not spedified) m
IP address or host name (Not spedified)
Name to display (Not spedfied)
User password (Not spedified) 7~
Save folder No. (Not spedified) Change #

Information

User number : 2
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Modifying Common Address Book
Register a destination in the common address book.
E-Mail Common Address Book ... address book used when sending e-mail attachments
Scan to PC Common Address Book ... address book used to directly send to recipient computer

FTP Common Address Book ... address book used to send data to an FTP server

NOTE: New addresses may also be registered.
A web browser can also be used to make additions to the Common Address Book.

Use Address Editor to add entries to the E-Mail Common Address Book and the Scan to PC
Common Address Book.

E-Mail Common Address Book and Scan to PC Common Address Book registration fields are as

follows.

Configuration ltem Description

E-mail address For Send E-mail, sends graphic image as an e-mail attachment
to this address.

IP address or host name For Scan to PC, sends graphic image data to the computer at
this address.

Name to display Configure the destination name to be displayed in the Address
Book.

Save folder No. For Scan to PC, the folder number set as the destination. Set
the folder corresponding to this number with the Scanner File
Utility on the destination computer.

Add dest. For group registration, add the destination to be added to the

group from the Common Address Book.

The configuration items for the FTP Common Address Book are as follows.

Configuration ltem Description

IP address or host name Graphic images are sent to the FTP server at this address.

Name to display Configure the destination name to be displayed in the Address
Book.

Port Enter the port number for the FTP server. (Usually 21)

Path Enter the path to the folder to which you wish to upload. For

example, to save to a ScanData folder in the home directory,
input ScanData. Data will be saved to the home directory if
nothing is input.

User Name & Password Input the user name and password used to logon to the FTP
server. This item is displayed if Skip Auth. info Input is set to
[On].

Skip Auth. info Input If set to [On], users are not prompted for user name and
password when sending. To set to [On], register User Name &
Password.

2-35
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2-36

1

2

3

Press the Scanner key.

Press [Edit Addr. Book].

Input the sending user’s user number
and press [Enter].

@ (R ) (0 R Wigome

—J .3

o=
) (B poer
(&
i

Fl

-ax

scanner function.

08/08/05 14:00

Recall Program

:

Edit
Addr. Book

Change
User Info.
History

o .

User number D D D (with #key)

=)

NOTE: Input the user number registered during user registration. For example, in the screen shown
in the process on page 2-34 for Step 3, the user number for User A is ‘001°.

If a password was set during user registration, enter that password.

Select the Common Address Book you
wish to edit.

To add a destination, press [Register
new dest.] and go to Step 6.

To add a group, press [Register new
group] and go to Step 7.

To edit a destination that already exists
or to add a destination to a group, press
[A] or [¥] to select the destination you
wish to modify and press [Address
Properties] ([Correct Dest. Info]) and
make the modifications.

Select the list to edit.
Common Common FTP Common
Send Email Scan to PC Add. Book
Select the list

p-9 Destination

PQR &% UserGroup

]
GHI

Register

Address
Properties
Delete
Register
new dest. ¥

# of register.  2/100

To delete a registered destination, press [A] or [¥] to select the destination and press [Delete].
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6 Destination Registration

Select the item to be configured using

Registra.list:Scan to PC address book m
Setting item

[A] or [¥] and press [Change #]. The Setting value
settings configuration screen is v |

. . . Name to display (Not spedified)
displayed. Follow the screen instructions Save folder No. (Not specified)
to make the changes. When done, press
[Complete entering] to save the

destination.

—
| [ Change # D
N

# of rg

Information

7 Group Registration

Press [Information], press [A] or [¥] to

Registra.list:Scan to PC address book

select the item to be configured and Setting item Setting value
press [Change #]. The settings LY ]
Password (Not spedified)

configuration screen is displayed. Follow
the screen instructions to make the
changes.

Information

Destination f

Press [Destination] and press [Add
dest.]. The destination registration

screen is displayed. Press [A] or [¥] to Reg's“a';?t:sl‘z”mpcaddress"?"k —— (A
X . isplay name ] estination

select [tzj d‘;es“”at"’” to be added and A
press . & UserB 10.111.111.113

& UserC 10.111.111.114 fDeIete i
When done, press [Complete entering] ‘F_ngt

e

to save the group. N

| Information ;I Destination }

# of rg

NOTE: Perform destination registration before group registration. Destinations will not be shown in
the list until destinations have been registered.

Group registration is not possible for Scan to FTP.

Configuring Date/Time and Time Difference
Configure the necessary regional information for the e-mail sending functionality.

The time the e-mail was sent from the scanner will be recorded as the transmission time in the
e-mail header. Follow the steps below to set the date, current time and time difference from GMT
(Greenwich Mean Time).

1 Press the System Menu/Counter key.

(% mrMsnul )

Dooument & print
(@ Management D Yan

2-37
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2  Press [Machine Default].

System Menu / Counter

Copy Job
Scanner Printer MP tray BOX
Default Default Setting Management J§

Machine Document Register Print
Default Management Orig. Size Report ;

3 Use the numeric keys to enter the 4 digit management code. The default setting is 2500 for the
25/20 ppm model and 3200 for the 32/25 and 32/32 ppm models.

If the correct management code has been entered, the Machine Default screen will be displayed.

NOTE: If the optional security kit has been installed, the management code is 8 digits long. The
default setting is 25002500 for the 25/20 ppm model and 32003200 for the 32/25 and 32/32 ppm

models.

4 Press [A] or [¥] to select Time
difference and press [Change #].

5 Press [+] and [-] to set the time
difference.

Example: Washington - GMT-5:00,
London - GMT 0:00

6 Press [Close]. Settings are saved.

7 Press [A] or [¥] to select Date/Time
and press [Change #].

2-38

System Menu / Counter

Default menu i Setting mode [
Notify (Ready) On m
Notify (Attention) On
Silent Mode On m [
Date/Time '05/07/20 14:00 _)

Change # 3
\
System Menu

GMT+01:00 |

=]

- Machine Default

System Menu

System Menu / Counter

Default menu Setting mode [
Notify (Ready) On m
Notify (Attention) On
Silent Mode On m [
Date/Time '05/07/20 14:00
Time difference GMT+01:00 Change # |!
System Menu
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8

9

Press [+] and [-] to set the time and
date.

Year
Month
Day

Time

(a—: |

2005

14:00

=]
=]
=]
=]

System Menu

- Machine Default

NOTE: Set the date and time after setting the time difference.

Daylight savings time is disabled if daylight savings time and time/date are changed at the same

time.

Press [Close]. Settings are saved.

Installing the Scanner Utilities

The CD-ROM contains the following utilities for this scanner system.

*  Scanner File Utility

* Address Book for Scanner

* Address Editor (Administrator Tool)
« DB Assistant (Administrator Tool)
TWAIN Source

The following procedures are based on a Windows XP installation, but the same procedure may be

followed to install on other Windows operating systems.

Start up Windows.

Close any other running applications.

Insert the included Software Library CD-ROM into the
CD-ROM drive.

A usage agreement is displayed. Click the Accept
button to accept the agreement terms. The Main Menu
screen is displayed.

If the screen is not displayed even after loading the
CD-ROM, open the CD-ROM drive letter and
double-click on the setup.exe file shown in the
window.

Click on Scanner Utilities.

© software Library o

KYOCERE

Software |l )

License Agreement

By using or installing the device drivers
and Software included on this CD-ROM,
you agree to become bound by the terms

and conditions of this License Agreement.
Please open and read.

View License Agreement

© Software Library. E\ E\

KYOCERE

Software |l )

Main Menu

Install KX Driver
Driver Tools

Scanne ilities

Installation Notes
Select Language

2-39

Download from Www.Somanuals.com. All Manuals Search And Download.



Preparation for Usage

4 Click on the name of the utility you would like to install.

The installation screen for the utility is displayed. Follow the screen prompts to perform the
installation.

Using the Scanner File Utility

This section explains the necessary software installation and configuration steps to use the Scanner
File Utility to use the Scan to PC functionality.

Installing Scanner File Utility

This section explains how to install the Scanner File Utility.

1 Display the Scanner Utilities screen, referring to Steps 1-3 of Installing the Scanner Ulilities on
page 2-39.

2 Click on Scanner File Utility. CYTT— fo®
KYOCERA r

Software |l

Scanner Utilities

Address Editor
DB Assistant
TWAIN Source

3 Click the Next button.

KYOCERT

Welcome to the InstallShield Wizard for Kyocera
Scanner File Utility

The InstallShield® ‘wizard will install Kyocera Scanner File
Utility on pour computer. To continue, click Mext,

Cancel
4 Confirm the installation directory and
C“Ck the NeXt button Choose Destination Location

Select folder where Setup will install files {g KH u E E Ra

Setup will install Kyocera Scanner File Utility in the following folder.

To install ta this folder, click Next. To install to a different folder, click Browse and select
anather folder.

Destination Folder

C:%Program Files\KyoceratFileU tility Browse.

< Back

2-40
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5

Select Install a desktop mode and click
the Next button.

Select the components to install and
click the Next button.

Click the Next button.

Click the Finish button.

Registering File Save Folders

Setup Type
Choose the setup type that best suits paur needs,

¥ KYDCERA

(_Install 3 service mode

(¢ lInstall a deskiop mode

Kh-MNetwork F&x Receive Handler
| | Database Link HandlerS amplz]

X

¥ KYDCERA

Select the components you want ta instal, clear the components you do not want ta install

Select Components
Select the options you want ta install

Select All Clear All
< Back ‘ Hest> ‘ ' Cancel |

KYOCERD InstallShield Wizard Complete

Setup has finished installing Kyocera Scanner File Uity on
pour computer,

Specify in Scanner File Utility which folders to use to save scanned documents.

NOTE: The following explanation is based on a Desktop Mode installation of Scanner File Utility.

Launch the Scanner File Utility by clicking on the start Menu and clicking Programs - Scanner

User Software - Scanner File Utility.

2-41

Download from Www.Somanuals.com. All Manuals Search And Download.



Preparation for Usage

2 Double-click the Scanner File Utility icon
shown in the taskbar to show the start
dialog box.

3 Click the Setup button. Scanner File Utility

Status

Ready to receive Details \
Setup J

Received File List

Cpen File | Open Folder | Delete |

Date & Time Sender | File Mame |

4 Click the New button.

Folder
New | Edit | Delete |
o, Folder | Commert
59 2]
Management Setting
Hard Disk Warning (%) Maximum of Received File List

5 Input the file save folder number in the
No. column and click the ... button.

Folder Setting

e,
0o Cancel
Folder
@)

Pazsword Setting

Commert

System Connection Program

NOTE: Input a number (from 1-100) for the file save folder No. column.

Enter the file save folder number from the No. column (001 in this example) into Save Number in
Step 5 of Setting from a Web Browser on page 2-44.

2-42
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6

7

8

9

Choose a folder and click the OK button.

Click the OK button.

The save folder is registered. Click the
OK button.

Click the OK button.

Select Folder,

Folder

| C\Program FilesyocersFileLility 1

Cancel |

L3 Kyocers ~
[Z7 Fax Edit
(2 Fileltility
=0}
3 0z _
E3 o5

()

P

Folder Setting

=

om Cancel

Fuolder
| C:\Program FilesWyocera'FileLtility1

Pazsword Sefting

Commert

Sy=temn Connection Program

Folder
ey Edlit | Delete |
I, Folder | Comment
=001 C:\Program Files\WyoceraFileltilty
< b4
hManagement Setting
Hard Disk Warning (9] Maximum of Received File List
a0 = 100 =]
=] =] Ok ’
™ Reception Motice [ Permit File Oververite Cancel |

Scanner File Utility

Status

Ready to receive

Details

Received File List

Dpen File | Open Folder | Drelete |

Date & Time Sender | File Mame |
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Setting from a Web Browser

Register users into this device using a web browser.

NOTE: The network configuration for this device must be done before performing this setting.
Contact your system administrator.

This function is not available during scanning. Verify that the scanner function is not in use before
configuring.

1 Start Internet Explorer or another web browser.

2 Input the device’s IP address into the
web browser’s address bar and press
the Enter key on the your keyboard.

<) about:blank - Microsoft Internet Explorer

File Edit View Favorites Tools Help

OBack < \_) \ﬂ \g ;ﬁ /_J Search “i:(Favorites @Medi

F'.c_ldress| 192.168.0,162]

NOTE: Check with your administrator for the device IP address.

Please note that the IP address set for scanning functionality and the IP address set for printing
functionality are different.

3  Click on Sender List. EEER e N S SR N A

Scanmer Status Information

Ethernet Address 00:C0:EE:70:CD:67
Seamner Fumsware KIM-C2520 Ver2 64.00
Network Fumware NS-30 Verl 3.00
“Send E mail” Setting

+E-mail Basi g Color Profile EKmsc0l5aicm
# Destination List

Language

“Scan to PC* Setting

3 Desiimation List Deutsch Italiano

English Portugués
“Sean o FTP" Setting Espafiol g#&zE

» Destination List N
Frangais shzo]

4  Click on the number of the Sender )
(User) List to register. Sender(User) List -+ Click the [001-020 | [021040 ]

Number

gy, = Cistration Marms,

5 Input the Registration Name, Address
of Address Book installed PC, and
Save Number.

Item Notes

Registration Mame
5 alphanumeric characters max

x4 alphanumeric characters max

Address of Address Book installed PC:

| | If Address or Host Mame{32 alphanur
Save Number.

i | -100)

Sianatire | ine

256 alphanumeric characters max

2-44
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NOTE: For Address of Address Book installed PC, enter the address of the computer on which
Scanner File Utility is installed.

For Save Number, enter the file save folder number you entered in the No. column in Step 5 of
Registering File Save Folders on page 2-41.

Click the Registration button.

| [ Reset] [ Delste |

NOTE: Be sure to click the Registration button. Settings are not saved if you change screens or
close the browser window without pressing Registration.

After the above settings have been completed, scanned images can be sent to user PCs
(computers registered in the Sender list) using Scan to PC.

To send to destinations other than User PCs, register the destination using a web browser, the
Address Editor, or Address Book for Scanner.

2-45
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3 Basic Operation

This chapter explains the following operations.

Basic Copying Procedures...3-2
Selecting Image Quality...3-5
Adjusting Exposure...3-6
Reducing/Enlarging...3-7
Duplex Mode...3-11

Split Mode...3-14

Sort Mode...3-16

Interrupt Copy...3-17

Job Reservation...3-18
Canceling a Print Job...3-19
Scanner Operation...3-20
Low-Power Mode...3-35
Sleep Mode...3-36
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Basic Operation

Basic Copying Procedures

Follow the steps as below for basic copying.

1 Open the main power switch cover and move the main
power switch to on ( | position).

After warm-up is complete, the Start key’s Start
indicator will glow green.

2  Press the Copier key.

Cx gmpveni) (@ Rgmetn > Watageme
) )

3 Place the original.

NOTE: Refer to Placing Originals on page 2-16 for
original placement instructions.

4 Press the Auto Color, Full Color or Black&White key

to select a color mode. Mena/ & Renpenons > [iagema
1 CJ
b,
(F)%I'
Black&
White
Color Mode Description
Auto color mode Automatically detects color and black and white originals and copies
color originals in color and black and white originals in black and white.
Full Color mode Copies all originals in full color.
Black and White mode Copies all originals in black and white.

3-2

Download from Www.Somanuals.com. All Manuals Search And Download.



Basic Operation

Confirm that [APS] is selected. In this
mode, paper that matches the size of the
originals will be selected automatically.
To change the paper size, press the
desired paper size to select the paper

Ready to copy. ( Full-Color) niyee

100%
' -
1 11x8%" =
I=] Plain

2 11x17"

=] Color [ : i : i
source. 3 11x815" Auto Stapl
IE] Plain Exposure Left Top
a4 11x8%"
= f Reduce Exposure
15 Plain | /Enlarge p! [ Mode .l [ Staple |!

User choice Fundtion Color func.

Program

Use the numeric keys to enter the copy quantity. You e di—

can specify up to 999 copies.
|
-

Press the Start key.

2=
o

NOTE: Adjust the angle of the operation panel by
pulling the operation panel lower lever.

Remove the finished copies from the output tray.

The output tray can hold up to 250 sheets of standard
paper (80 g/m?). However, the actual capacity varies
depending on the type and condition of the paper.

3-3
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Basic Operation

Turning off the main power switch

Press the Power key on the operation panel, and after
verifying the Power indicator has gone off, switch off
the main power switch. Switching off the main power
switch before pressing the Power key may cause
damage to the internal hard disk.

If the optional fax kit is installed, when the main power
switch is off (O position), fax send/receive is disabled.
To turn the power off, press the Power key on the
operation panel.

futo Selsction) (Job Accounting Inferupt _ Energy S

] @ @ €

%

02
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Basic Operation

Selecting Image Quality

Choose the image quality suited to the type of original.

Image Quality Description

Text+Photo Appropriate for mixed text and photo originals.

Photo Appropriate for photo originals taken with a camera.

Print Appropriate for photo originals from magazines or printed media.
Text Appropriate for document originals with large amounts of text.
Map Appropriate for map originals.

1 Place the original.

2  Press [Function].

Paper Size
] 11><x

| I8

3 11x8%2" Auto
=] Plain Exposure Left Top
11x8%2"
= f Reduce Exposure
Plain | [/Enlarqe [ Mode .l [ Staple
User choice &C Function E Color func. Program

3 Press [Orig. Image Quality] ([Image
Quality]).

Paper Size

Ready to copy. ( Full-Color) 1] 118

%

Paper Separation Orig.Size

Exposure Reduce Batch

4 [/Enlarge 4 Seledlon J Scanning J [A up ]
Orlg Image Margin/
Quallty )[ Centering Page # Poster v Down
Sort/ Border Cover
[O o g [Erase 4 Mode .! [Booklet .!

Basic User choice Fundion . Program

Select J { 2 S|ded/ Se!ect_ J [Combine '!

4 Select the image quality. paper Size
U111x8

100%

Ready to copy. ( Full-Color)

Text+Photo:Text+Photo original.
Photo: For photographic prints
Print: For book and magazine im
Text: For text, pendl,or fine lines
Map: For maps or pendil illustrati

5 Press the Start key. Copying begins.

Q Q =
mw
Clear

3-5
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Adjusting Exposure

Adjust the exposure automatically or manually. The default setting is [Manual]. Follow the steps as
below for Manual mode.

1 Place the original.

2 Press the exposure adjustment key Paper Size
({ /D) to adjust the exposure level. ' 11

Press [Auto Exposure] to use Auto
Exposure mode. The machine :
determines a suitable exposure level for | & cior

copying. To change the exposure mode || |2 ¢~
from [Auto] to [Manual], press the | (@ 167 | [Eore )

exposure adjustmentkey (( /P ). —

2 11x17"

User choice Color func. @ Program

NOTE: Auto Exposure mode is only available for black and white copying. Also, copies will be made
in Manual Exposure mode if the Auto Color mode detects a full color original.

3 Press the Start key. Copying begins.

NOTE: Press [Exposure Mode] to display the Rmt
Exposure Mode screen. You can also adjust the @ Ciar

exposure from this screen. @
CRwa

3-6
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Reducing/Enlarging

Auto Zoom

Adjust the magnification to reduce or enlarge the original image.
The following zoom modes are available.

* Auto Zoom — Automatically reduces or enlarges the original image suited to the selected paper
size.

* Manual Zoom — Reduces or enlarges the original image in 1 % increments between 25 - 400 %.
* Preset Zoom — Reduces or enlarges at preset magnifications.

* XY Zoom - Independently adjust vertical and horizontal magnifications. Set zoom size in 1 %
increments between 25 - 400 %.

Automatically reduces or enlarges the original image 1 x 17" 129 %
suited to the selected paper size.

<|||® P it
A4 512 x 812": 64 %

Follow the steps below to use auto zoom. 812 x 11"

<@
A5:70 %

Place the original and select paper size.

Paper Size
18] 11x:

%

Ready to copy. ( Full-Color)

APS

wos 11 Q][0 ]
: AE‘u>q3t(c)Jsure !

3 118" B MP tray
IE] Plain B Plain |
a4 11x8%>"
=] Plain

Program

Press [Auto %]. Paper Size
1B111x1

The magnification will be displayed.

1 11x8Y%2
=] Plain

3 11x8%" | B MPtray
IE] Plain B Plain

a4 11x8%"
IE] Plain

Auto Staple
Exposure Left Top
Reduce Exposure

Enlarge .! [ Mode .! [ Staple

Program

User choice 3

Press the Start key. The image will be automatically

duced I d f i h I d —
;eapl:ac;.e or enlarged for copying onto the selecte o
e

g
19
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Manual Zoom

3-8

Reduces or enlarges the original image in 1 %
increments between 25 - 400 %.

Follow the steps as below to use manual zoom.

Place the original and press
[Reduce/Enlarge].

| [1 11x8%"
i | Bl Plain
i [2 11x17"
W= Color

3 11x8Y>"
|E] Plain
a 11x812"

Ready

IE] Plain

25%

to copy.

| ros (ad(e]
& MPtray | Auto l
[ Plain Exposure

Exposure
Mode

Press [+] and [-] to set the displayed
magnification.

Press [# keys] ([#-Keys]) to enter with
numeric keys.

Ready to copy.

Reduce
\ /Enlarge

User choice Function Color func. Program

( Full-Color)

(25~ 4007

Paper Size
L1 11x¢
100%

Auto % 154% [ 77

51x8Y2'>8vax14"| 1

Standard 100%  129% 64
‘ Zoom ‘ ) | Brar-11xa7] 1
400% 121% 50

XY Zoom - 81ax14"->11x17"] 11
200% 23

Press the Start key. Copying begins.

51>x812">11x17"

78%
812x14">81>x11"
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Preset Zoom

Reduces or enlarges at preset magnifications.

Model Type Zoom Level

Inch models 200 % (5 12 x 8 12"=>11 x 17"), 154 % (5 172 x 8 112" >8 112 x 14"),
129 % (8 12 x 11"=>11 x 17"), 121 % (8 12 x 14">11 x 17"),
78 % (8 112 x 14">8 12 x 11"), 77 % (11 x 17">8 12 x 14"),
64 % (11 x 17">8 12 x 11"), 50 % (11 x 17">5 12 x 8 1.2")

Metric models 200 % (A5-A3), 141 % (A4—A3, A5->Ad), 127 % (Folio=>A3),

106 % (11 x 15">A3), 90 % (Folio=>Ad), 75 % (11 x 15">A4),

70 % (A3-A4, Ad—>A5)
Metric models (Asia 200 % (A5-A3), 141 % (A4—A3, B5-B4), 122 % (A4—B4, A5->B5),
Pacific) 115 % (B4-A3, B5->A4), 86 % (A3-B4, A4-B5),

81 % (B4->Ad, B5-A5), 70 % (A3-Ad, B4-B5)

Follow the steps as below to use preset zoom.

Place the original and press Paper Size

Ready to copy. ( Full-Color) 1 1%
[Reduce/Enlarge]. Dot
] Plain
0]
11x872" | AT I
é Pla>i<n : Exposure
4 11x8%"
EJ Plain | . /Régll;%e ) { %é)esure .! [ Staple
User choice g Function Color func. Program
Select the magnification. Paper Size Set

LY 11x8%2"
0

NOTE: You can also adjust the
magnification in 1 % increments as

H H 154% 77%
desired by pressing [+] and [-]. 5YaxBYa'o8Yax1a' | 11x17087ax14”

129% 64%
81>x11">11x17" 11x17">8Y5x11"

121% 50%
815x14">11x17"{ 11x17">51>x81>'

25%

Press the Start key. Copying begins.

(7=
e
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Basic Operation

XY Zoom
1
2
3
4
5
3-10

Select vertical and horizontal magnifications
individually. Set zoom size in 1 % increments between

25 - 400 %. M > Y

Follow the steps as below to use XY zoom.

f—>]
X
Place the original and press Ready to copy ( Full-Color) Paper Size
[Reduce/Enlarge].

| [1 11x8%"
i | Bl Plain

xafuy
i E)oosure

IE] Plain

| E)@osure
Bl Plain ] /Enlarge J

User choice Function Color func. Program

Press [XY Zoom].

Press [+] and [-] to set the Xand Y
zoom ratios.

Ready to copy.  ( Full-Color) Paper Sze

100%

Back

Press [# keys] ([#-Keys]) to enter with
numeric keys.

(25~ 4001 (25~ 4002
Y[t 100]x x%
=1 =

Select Original
Direction.

Stindard

‘ XY Zoom

Under Select Original Image Direction,
select [Top Edge] ([Back Edge]) or [Left
Top Edge] ([Left top corner]).

to copy. ( Full-Color) Paper Sze  Set

Select Original Image

Y o5 X % Diredtion.
L+ ]
=] =]

Press the Start key. Copying begins.
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Duplex Mode

Use Duplex mode to create two-sided copies from a
variety of originals, including facing pages (such as
books or magazines) and two-sided originals.

w

[The,,

Oj

Original Copy

One-sided to Two-sided

Produces two-sided copies from one-sided originals. The back side of the last copied page will be
blank for originals with an odd number of pages.

Original Copy

The following binding options are available.

«  Original Left/Right Bind to Finish Left/Right Bind: Back side is copied with same orientation as
front side. ...A

»  Original Left/Right Bind to Finish Top Bind: Images are copied onto the back side rotated 180°.
Pages of the copied document are in the same orientation if pages are flipped upward. ...B

A

B
> é abc

Original Copy

Two-sided to Two-sided

Produces two-sided copies from two-sided originals.

. s

Original Copy

%)
%)

1

(I

NOTE: This operation requires the optional document processor.

Supported paper sizes for Two-sided to Two-sided operation are: 11 x 17", 8 12 x 14", 11 x 8 1,2",
812 x 11", 512 x 812", 8 12 x 13", 8 12 x 13 12", A3, B4, A4, A4R, B5, B5R, A5R and Folio.

3-11

Download from Www.Somanuals.com. All Manuals Search And Download.



Basic Operation

Book to Two-sided

Produces two-sided copies from originals such as books and magazines with facing pages.

/553

Bl
P [y

”|‘" N

(I

HHH"‘ N

Original Copy

NOTE: Supported paper sizes for Book to Two-Sided operation are limited to: 11 x 17", 8 12 x 11",
A3, B4, A4R, BSR, ASR, and 8K.

Follow the steps as below to use duplex copying.

Ready to copy.

=

- oy
B MPtray Auto
Exposure

[Z Plain
J Exposure
Mode

1 Press [Function].

Paper Size

o 11xt
100%

( Full-Color)

3 11x8%2"
=] Plain

11x81>"
=] Plain

Reduce

[/Enlarqe

User choice &( Fundion ’g Color func.

Program

2  Press [2 sided/Separation]
([2-sided/Split]).

Paper Size
1] 11x8
100%

Ready to copy.

Select 2 sided/
Paper Separation |

( Full-Color)

Select
Orig.Size

Exposure Reduce Auto Batch A U
Mode /Enlarge » Selection Scanning P
Orig.Image Margin/
Quality '! [ Centering Page # Poster v Down
Sort/ Border Cover
[ Offset .! Erase |! Mode |! |B°°k|Et J
! Basic User choice 2} Color func.  § Program

Fundtion

3 Select the desired Duplex mode. Paper Size

2 sided mode. ( Full-Color)

Select Original
Direction.

1 sided
-1 sided

2 sided
-1 sided

Book Book
-1 sided -2 sided

4 For [2 sided — 2 sided] ([2-sided =
2-sided]) or [Book — 2 sided] ([Book —
2-sided]), select the bind direction for
Original.

2 sided mode.

1 sided 1 sided

-1 sided

-2 sided
2 sided

Open from |
Left/Right

top

| [sided Deded |
{ | >1sided -2 sided

H [ Book Bo

H | 21 sided -2 sided

3-12
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For [1 sided - 2 sided] ([1-sided =
2-sided]) or [2 sided — 2 sided] ([2-sided
- 2-sided]), select the bind direction for
Finished.

@ 2 side

2 sided
-1 sided

mode.

Book

For [Book - 2 sided] ([Book - 2-sided]),
set the copy page order for Finished.

( Full-Color)

Paper Size
1] 11x8

Select Original
Direction.

Open from
| LefyRight

1 sided
-1 sided

1 sided
-2 sided

2 sided
-1 sided

Book
-1 sided

For [1 sided — 2 sided] ([1-sided —
2-sided]) or [2 sided — 2 sided] ([2-sided
- 2-sided]), set [Top Edge] ([Back
Edge]) or [Left Top Edge] ([Left top
corner]) from Select Original Image
Direction.

1 mode.

1 sided
-2 sided

5% —
-2 sided

2 sided
-2 sided

Book
-2 sided

Paper Size
1 11x8
100%

Set the book orij
top side direct

] Open from
right

( Full-Color)

Original

/%)

Open from
| Left/Right

| Open from

Paper Size  Set
11111x87%>"
100%

““Finished

221/

Select Original Image
Direction.

Left/Right

| Left Top
Edge

Place the original and press the Start key.

If the original has been placed on the optional
document processor, copying begins automatically.

If the original is placed on the platen, Scan next
original(s) is displayed. Place the next original page
and press the Start key.

If all original pages have been scanned, press
[Scanning finished]. Copying begins.

O
3%

~~

19

Stop/
Clear

3-13
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Split Mode

3-14

Use Split mode to create single-sided copies from two-sided originals or originals with facing pages
(such as books or magazines) as follows.

Two-sided to One-sided

Copies each side of a two-sided original onto two individual sheets.

2B

Original Copy

-

(]

NOTE: This operation requires the optional document processor.

The following binding options are available.

+  Open from Left/Right: The back side and front side of the original are copied with the same
orientation.

»  Open from top: The back side is copied rotated 180% from the orientation of the front side.

Book to One-sided

Copies each page of originals with facing pages (such as books or magazines) onto two individual
sheets.

v
i
R,

||||||‘H N

—

Original

(@)

[e]
©
<

The following binding options are available.

*  Open from left: Originals with facing pages are copied from left to right.

+  Open from right: Originals with facing pages are copied from right to left.

NOTE: Original sizes for split mode copy mode are limited to 11 x 17", 8 12 x 11", A3, B4, A4R, B5R
and 8K. Paper sizes are limited to 11 x 8 112", A4, B5 and 16K. Change the paper size to fit the
original to that size.

Follow the steps as below to use Split mode.

Press [Function].

Paper Size

3 11x8%"

-
Y
]
Auto
=] Plain Exposure
11x87>"
= f Reduce Exposure
=) Plain ] [/Enlarqe J IIVdee .l

User choice &( Fundiion @ Color func.

Program
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Basic Operation

2

3

4

Press [2 sided/Separation]
([2-sided/Split]).

Ready to copy.  ( Full-Color ) Papersize.

100%

Paper Separation | Orig.Size
Exposure Reduce Auto Batch A U
Mode /Enlarge » Selection Scanning P
Orig.Image Margin/
Quality .! [ Centering Page # Poster W Down
Sort/ Border Cover
[ Offset .l Erase |! Mode !! I Booklet )!
: Basic { User choice #] Fundion 4 Color func. 4  Program

Select the desired Split mode. Paper Size
11x8

100%

Ready to copy.

( Full-Color)

[ Shortaut

Select Original
¢ @Q/E@ Direction.
[1sided | 1 sided n from @
-2 sided I
2 sided 2 sided Open from
‘ -1 sided 2 sided top /‘
Book 300k
[\ | >1sided -2 sided

Specify the binding in the Original

Ready to copy. ( Full-Col Paper Size
section. ady to copy. ( Full-Color) W) 1158

100%

Select Original
¢ Direction.
1 sided 1 sided Open from |
-1 sided -2 sided | | L&%Right

2 sided Open from
-2 sided top

Book
-2 sided

When [2 sided — 1 sided] ([2-sided =
1-sided]) is selected, select [Top Edge]
([Back Edge]) or [Left Top Edge] ([Left ; Rl shori |
top corner]) for Select Original Image
Direction.

Set

to copy. ( FU"'CO'OI’) Paper Size

Select Original Image
Direction.

1 sided
-2 sided

2 sided
-2 sided

Book
-2 sided

Place the original and press the Start key.

If the original has been placed on the optional Reset
document processor, copying begins automatically. m st/
A: Clear

If the original is placed on the platen, Scan next

original(s) is displayed. Place the next original page @
and press the Start key. @

If all original pages have been scanned, press -
[Scanning finished]. Copying begins.

3-15
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Sort Mode
Scans multiple originals to deliver complete sets of
copies as required according to page number.
Follow the steps as below to use Sort mode. —
1
]
Original Copy
1 Press [FUnCtiOn]. Ready to copy. ( Fu||—CO|0r) Paper Size
'
I=] Plain
2 11x17" ||V
é é|1>_<8‘/2"
é éllafr? B [?gr?lgﬁe J [ Ila%o:ure .! [ Staple
User choice &k Fundion )g Color func. Program
2 Press [Sort/Offset] ([Sort/Group]). Ready to copy. ( Full-Color ) Papa'lslifis
100%
RN
| (e ) (B ) B ] (B ) (A ]
83§'ilnr,“age '\Cfr:gei?i/ng .! [Page# .! IPDster J [v Down ]
(E_J)EE &) =]
Basic User choice ” Color func. Program
3 Press[Sort: On]. Ready to copy.  ( Full-Color) Paper S o
4 Use the numeric keys to enter the copy quantity.
5 Place the original and press the Start key.
If the original has been placed on the optional “‘*’5‘
document processor, copying begins automatically. m Stop/
@ Clear
If the original is placed on the platen, Scan next =
original(s) is displayed. Place the next original page
and press the Start key.
If all original pages have been scanned, press
[Scanning finished]. Copying begins.
Complete sets of copies will be delivered on the output
tray.
3-16
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Interrupt Copy

Interrupt copying is useful to pause one copy job and
copy other originals with different copy settings. After
completing the urgent job, you can resume the
interrupted jobs according to their original settings. You
can also pause copy or print jobs to make emergency
copies.

]

w
>

0
[[E3

g

Follow the steps as below to use interrupt copying.

n
w

=2
ML

ol
[[2
N
[

1 Press the Interrupt key.

Interrupt Mode OK will be displayed.

wszelecuorD (JobAm ting Interrupt  Enlgy Saver @

— G ®
()=

®

2 Temporarily remove and set aside the original pages of the current job.

w

Place the original for the interrupt job.

4 Specify the copy settings for the interrupt job and press

the Start key. —
G

5 After the interrupt job is completed, remove the originals and press the Interrupt key.

The previous settings will be restored. If there was a job being printed, it will be resumed.

6 Replace the interrupted original and press the Start key to restart the job.

3-17
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Job Reservation

3-18

Scan an original and reserve the next job even when a copy or print job is being outputted. The
reserved job will be started after the current job is completed. If the optional fax is installed, reserve
jobs even when received fax data is being printed.

Follow the steps as below to use Job Reservation mode.

Press [Reserve next copy].

Copying can be reserved will be

displayed. Count/Set Output
|
II 4/ 5'] next copy )4
50% 111 118" Plain
Alto 9% olor. 1 side
Top tray
I =)
[553)

Place the Job Reservation original.

Specify the copy settings for the
reserved job.

Paper Size
111118
009

%

To cancel a reserved job, press [Finish
Job res.] ([Job resrv. finished]).

11x8%>"
IE] Plain
a4 11x8>"
|E] Plain

User choice

Press the Start key. Scanning of the original begins.

After scanning all the originals, the touch panel will
return to output screen.

The reserved job will be started after the current job is
completed.
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Canceling a Print Job

Follow the steps below to cancel printing and clear data.

Canceling a Print Job Currently Being Processed

Use the printer screen to cancel a print job that is currently spooling.

1 Press the Printer key.

(* (S%mrmnu/> C@ R D Bl
—

[ CQ )foomer
) (& 3]s
[ (@

Processing.

2 Press [Cancel].

Orig. Page

11x8Y2"

Network  I/F.

User name: NO USER NAME

3 Select the interface to cancel.

Select interface to cancel the job.

Current

Job
[ Parallel I [ Network ’
[ Serial I [ usB l

4 Printing is canceled.

3-19
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Scanner Operation

This section explains basic scanner operation. The following 5 methods may be used to scan
originals.

+  Scan an Image for Send E-mail...3-20

* Scan an Image for Scan to PC...3-23

* Scan an Image Using TWAIN...3-27

+ Database Connection Setup...3-28

*  Scan an Image for Scan to FTP...3-32

Scan an Image for Send E-mail

Use Send E-mail to send a scanned original image to an e-mail recipient as an attachment.

Before using Send E-mail

This operation requires the scanner SMTP to be set (see Scanner Basic Settings on page 2-32).
Also, the Registered Name and E-mail Address for the destination must also be registered (see
Registering User Information on page 2-34).

NOTE: refer to Modifying Common Address Book on page 2-35 for how to add to the Common
Address Book from the operation panel.

Scan an image for Send E-mail

1 Press the Scanner key.

@ *ER) (T R K

Copier

o)
E

Printer

o)
{

c o
=
H
0
n
-4

2  Press[Send E-mail].

Recall Program

ol = 040

1 ’ Scan to PC ;! EN ;!
=z ] =%

Connection B [EIP |

o om e M

3 Select a destination (user name). Either
press the number key or use the
numeric keys to enter the user number Joe Jor Jute

User number

] (with #key)
and press [Enter]. R Jorz Jorr 1 |:| |:| D
[ o {us Jors ]
[ o {os Jors ]
[ T {nis Joen ]

3-20
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Basic Operation

NOTE: If the scanner default setting for Selec. of senders (users) is set to [On], user number 001
will automatically be selected.

If a password was entered when the user was registered, the password input screen is displayed.
Input the password and press [Enter]. If the password is correct, the scanner settings screen is
displayed.

4 To input a mail address, press [Enter Original

11x81>"

Ready to scan. (' Full-Color )

dest.].
Register Prgrm ’ Cont. TX to l
Destination A ; Auto Top Edge
Select Orig. Set
Y i { Orig.Size 4 l Dirgcﬁon J
Auto size 200dpi
Delete ’ Select Scanning
Send Size Resolution
i Basic

5 Enter the e-mail address for the
destination (recipient). After inputting,
press [End] to display the sending
method screen.

6 Select whether to send as [To:], [CC:], or
[BCC:] and press [Enter].

of receiver.

e
CEnter

7 Press [Address Book] to use a private
address book or common address book.

Original
11x81%>"
08/

Cont. TX to ]

(' Full-Color )
[__Register Prgrm_}

Ready to scan.

Place the original and select destination.

Destination A ; Auto Top Edge
Select Orig. Set
A4 i [ Orig.Size |! I Dirgaion J
Auto size 200dpi
Delete I Select .! l Scanning .!
Send Size luti

Basic

Enter Address
dest. Book

8 Press [Common] ([Common book]) or
[Private] ([Private book]) to display the

destinations stored in the selected [Symbol J 09 ] | Address Seledt: L[4
address book. In this example a (aec ] o § G [—_‘] [
destination is selected from the (2] o] PR 4 ]
Common Address Book. (s ] LY ]
Press [A] or [¥] to select a destination
and select whether to send as [To:], .

[CCZ], or [BCC] Common f Private f

When a destination is selected, an [X] is displayed next to it in the Select column to the right of the
Address column.

3-21
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10

1"

12

13

3-22

NOTE: The private address book is not displayed if the Address Book for Scanner is not running on
the sender(user)'s computer.

Confirm the destination(s) and press [Close].

Return to Step 4 to continue adding recipients.

Original

Confirm the destination(s). Press [A] or 11x815"

[¥] to confirm that all selected
destinations are correct. Press [Delete] if

Ready to scan. (' Full-Color )

a selected destination is not needed.

H | Destination m Auto Top Edge
ﬁ ISe!edt. .! IOrlg Set J
To & User B Y Orig.Size Direction
i Auto size 200dpi
' Delete Select Scanning
Send Size Resoluu'on

Basic

Enter ! Address !

Scanner Setup

Press the Auto Color, Full Color or Black&White key
to select a color mode. Cx @pghens) (0 Remtgemn  * Wifageme
CJ
@
B Print |r
BES
e
1
The scanner setup screen is displayed ( Full-Color ) ©rna,

in the right side of the screen. Press the
appropriate keys to configure the various
settings. This section explains the setup

Tnn Fdae

procedure using [Orig. Set Direction] as [ .! Orlg = Fyane
an examp|e_ b Orlg Slze Diréction
Auto size Zoovupt JPEG
Press [Orig. Set Direction]. Select_ .i [ Scanning .i R
Send Size Resolution

égg;ess Basic

If the original has been loaded with Top PN Full-Color Original
edge set at the rear, select [Top Edge] i ; ( ) 187
([Back Edge]). If the original has been
set to the left, press [Left Top Edge]

([Left top corner]). Press [Close] to save 2eledt Original Image
the setting, or press [Back] to leave
. "Check direction of original" shown at
settings as they are and return to the right side of display. Follow the steps.
P If setting mode is wrong, incorrect send
screen shown in Step 10. will readlt

NOTE: The original may not be scanned correctly if original set direction is not correctly configured.
Be sure to confirm the original set direction when configuring the scanner.
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14  Confirm settings, place the original, and

low scanning originals.

press the Start key.
Scanning of the original begins. Orig. Page Send
Send E-mail
If continuous scan is enabled, proceed 3 “’
. . . 11x87>" 814x11"
to Step 15. If continuous sending is Tded SCANOOGE. Tinind
enabled, proceed to Step 16. Top Edge
-
ia
User name: UserA

15 If [Batch Scanning] is set to [On] from
[Edit] from the scanner settings screen,
after scanning is complete, a screen

-iginal(s).
iginals and press start key.

prompt appears asking whether to —
. . - Op Edge Auto

continue scanning or to finish. TR é i R

. . Direction i Input B i T
To continue scanning, place the next 200dpi PEG NG 9
original, select scanner settings as ; Saanning J FleTye SCANO004_nnnjpg

. : Saanning

necessary and press the Start key. Ten a7 geannin

When done, press [Scanning finished].

16 If [Continuous TX] is enabled from the
scanner settings screen, after a
transmission is complete, the scanner
settings screen is displayed with the

Original

Ready to scan. (' Full-Color | Dxya"

)

; ; . Destinati A Auto Top Edge
same settings used in the previous il fop Bdg
feai v [Se!ect. .! |0r-9- Set '!
transmission. b4 Orig Size Diredion
Auto size 200dpi
i iqi Delete Select Scanni
To continue, place the next original, seled .! lre?ﬁﬂggn J

select scanner settings as necessary
and press the Start key.

Basic j | Quality ; |

Enter Address
dest. Book

To end the operation, press [Cancel] ([Job cancel]).

Scan an Image for Scan to PC

Use Scan to PC to save scanned original images as files to a folder on a computer. Access to this
feature is provided by installing the Scanner File Utility on the target computer.

Before using Scan to PC

Configure the following before using Scanner File Utility for the first time.
1 Install Scanner File Utility on the sending computer.
2 Launch Scanner File Utility and register the folders to save image files.

3 From the operation panel, register the IP address of the target computer, a registration name and a
save number.

In the save number entry field, enter the same number (from 001-100) as registered for the save
folder in Scanner File Utility.

NOTE: Refer to Modifying Common Address Book on page 2-35 for how to add to the Common
Address Book from the operation panel.

3-23
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1

2

3-24

Scanning an Image for Scan to PC

Press the Scanner key.

Cx gmpVeni) (@ Rgametn > Watageme

CJ

Press [Scan to PC].

Recall Program
sofe? =390 M@ |
[% i Scan to PC .! WA{N ] i
2 =o .
:

Select a destination (user name). Either

press the number key or use the

; Jo0s {ou Jors ehied
numeric keys to enter the user number (with #key)
and press [Enter]. oo [on Jorr ] |:| |:| |:|

Joos Jois Jure ]
J 009 Jors Juis ]
Joio Jois Jozo

NOTE: If the scanner default setting for Selec. of senders (users) is set to [On], user number 001

will automatically be selected.

If a password was entered when the user was registered, the password input screen is displayed.
Input the password and press [Enter]. If the password is correct, the scanner settings screen is

displayed.

To save a copy for the sender (user),

press [Save at User PC].

The sender (user) is displayed in the

Ready to scan.

Place the original and select destination.

(' Full-Color )

Original
11x8%2"
08/0

destination column. Destination A Auto Top Edge
Cv ]| B ) (S )
Auto size 200dpi
Delete I Select .! Scanning .!
Send Size Resolution
Save at Address " "
= eic__fT_ouiy_J(J
Press [Address Book] to use a private olo Orig

address book or common address book.

Register Prgrm Cont. TX to

Destination m Auto Top Edge

Select Orig. Set

v 1 l Orig.Size |! l Dirgcﬁon J
Auto size 200dpi
Delete ’ Select Scanning

Send Size Resolution
vedt Addres » - m————
User PC Book
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10

Press [Common] ([Common book]) or

[Private] ([Private book]) to display the

destinations stored in the selected p-o Address st %) TAup ][ o)
address book. In this example a GHl ] | & GrowpA & A ]

destination is selected from the PR —

Common Address Book. : EZ: Ly ]

Press [A] or [ V], select the desired & UserC IV 2orm l [ o ]
destination to be added and press o7

[Enter] ([Add dest.]).

When a destination is selected, an [X] is displayed next to it in the Select column to the right of the
Address column.

NOTE: The private address book is not displayed if the Address Book for Scanner is not running on
the sender(user)’'s computer.

Confirm the destination(s) and press [Close].

Return to Step 5 to continue adding recipients.

Confirm the destination(s). Press [A] or
[¥] to confirm that all selected
destinations are correct. Press [Delete] if
a selected destination is not needed.

Readytoscan. ~ ( Full-Color )

Destination L....A.......j Auto Top Edge
v |3 rig St
2 Group ' Orig.Size Dlrgd]on

f Auto size 200dpi
Select Scanning
Send Size Resolution
Save at Address ] :
User PC Book

Basic

Scanner Setup

Press the Auto Color, Full Color or Black&White key

to select a color mode. (xgamten’) (00
) 2
I (Do
' [lpen
l:: Printfr
[=]p &
B (3o
) (@ 2P
The scanner setup screen is displayed  [r.—. ( Full-Color ) Ojgnal ~— Send

in the right side of the screen. Press the
appropriate keys to configure the various
settings. This section explains the setup
procedure using [Orig. Set Direction] as
an example.

iginal and select destination. 08/08/05 14:00

oot X

; Auto Tnn Fdae Auto
Select Orig. Set File Name
A J i Orig.Size Diredion Input
Auto size Zovapt JPEG

Delete Select Scanning ]
Send Size b! Resolution File Type ]

Basc  #| Quality #] Edit  §

Press [Orig. Set Direction].

Address
Book :
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1"

12

13

14

If the original has been loaded with Top
edge set at the rear, select [Top Edge]
([Back Edge]). If the original has been
set to the left, press [Left Top Edge]

([Left top corner]). Press [Close] to save

the setting, or press [Back] to leave
settings as they are and return to the
screen shown in Step 8.

to scan. ( Full-Color ) Ve SPhar
iginal and select destination 8/08/'05 14:00

Select_Original Image

Direction.

"Check direction of original" shown at
right side of display. Follow the steps.
If setting mode is wrong, incorrect send
will result.

[ Left Top \
ji_ Edge

NOTE: The original may not be scanned correctly if original set direction is not correctly configured.
Be sure to confirm the original set direction when configuring the scanner.

Confirm settings, place the original, and

press the Start key.
Scanning of the original begins.

If continuous scan is enabled, proceed
to Step 13. If continuous sending is
enabled, proceed to Step 14.

If [Batch Scanning] is set to [On] from
[Edit] from the scanner settings screen,
after scanning is complete, a screen
prompt appears asking whether to
continue scanning or to finish.

To continue scanning, place the next
original, select scanner settings as
necessary and press the Start key.

When done, press [Scanning finished].

If [Continuous TX] is enabled from the
scanner settings screen, after a
transmission is complete, the scanner
settings screen is displayed with the
same settings used in the previous
transmission.

To continue, place the next original,
select scanner settings as necessary
and press the Start key.

Now scanning originals

Orig. Page Send
np e
11x8%>" 812x11"

1 sided SCAN0004_nnn.jpg
Top Edge

Pa

User name:UserA

‘iginal(s).
iginals and press start key. .
ning finished" key to finish scannin

Original

Ready to scan. (' Full-Color )

Top Edge Auto
Orig. Set i File Name
Diredion i Input b -
Original 1Page ]
200dpi IJPEG
Scanning U File . SCAN0005_nnn.jpg
; Resolution b! {FileType e
Scanning
/1 Quality Fl  Edc F finished

11x8%2"

Send Size

Resolution

Destination m Auto Top Edge
Select Orig. Set
v 1 l Orig.Size |! l Dirgcﬁon J
Auto size 200dpi
Select 4 Scanning

Save at Address
H | User PC Book

Basic

To end the operation, press [Cancel] ([Job cancel]).

NOTE: If Permit File Overwrite is checked in Scanner File Utility, files with already existing names
will be overwritten. Exercise caution when inputting file names during Batch Scanning mode.
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Scan an Image Using TWAIN

2

3

TWAIN provides method to connect to the scanner from within TWAIN-compatible applications.
Install the TWAIN driver together with the application you plan to use. This section only explains the
settings to be made to the machine to enable TWAIN usage.

Initiating the Connection from the Machine

Press the Scanner key.

@ Cregmp™) (0 Rt Gt

F| (@ )corer
i

Press [TWAIN].

Recall Program
= = 1.

=Ty =
— — — ?
Send '] Scan to PC .“ TWAIN l! ' \

(== ket '
:
Connection B [EIP {

Place the original.

Launch TWAIN Source from your application.

The TWAIN Source main dialog box appears.

Click the Scan. Setup button to confirm that this machine is selected.

If this machine is not selected, click the Edit button and input the IP address or host name, for the
scanner to be used, in Scanner Address, then click the OK button.

Click the OK button.

Make necessary settings here, click the Connect(s) button on the dialog box, and after connecting
to the scanner click the Scan button. Scanning begins.

Initiating the Connection from the Computer

Launch TWAIN Source from your application.

The TWAIN Source main dialog box appears.

3-27
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2

Click the Scan. Setup button to confirm that this machine is selected.

If this machine is not selected, click the Edit button and input the IP address or host name, for the
scanner to be used, in Scanner Address, then click the OK button.

Click the OK button.

Make necessary settings here and check the Waiting Scan checkbox.

NOTE: Scanning begins after pressing the Start key on the operation panel while Waiting Scan is
checked.

Click the Connect(s) button on the dialog box, and after connecting to the scanner click the Scan
button.

Connection may fail if the machine is currently starting up or in use. If this happens, press [TWAIN]
from the scanner function screen to enable TWAIN mode.

At the machine, place the original, and press the Start

key to begin scanning. Reset
NOTE: Configure various settings from the operation @ Clear

panel. Change settings as necessary. If a setting is
changed from both the computer and from the
operation panel, the settings from the operation panel
take priority.

Database Connection Setup

3-28

When originals are converted to data, Database Connection allows text information to be added and
the data stored in a folder on a computer. The image transmission method is the same as Scan to
PC.

Before using Database Connection

Configure the following before using Database Connection.
Install DB Assistant onto the administrator’s computer.
Launch DB Assistant and configure Database Connection.

Launch Scanner File Utility on the save destination computer and configure Database Connection.

In the save number entry field, enter the same number (from 001-100) as registered for the save
folder in Scanner File Utility.

The computer to which DB Assistant was installed and the computer to which Scanner File Utility
was installed must be pre-registered using from a web browser or the operation panel.

This section focuses on how to setup KM-DB Assist (functionality to add keywords as text data to
scanned images).
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1

2

Database Connection Setup

Press the Scanner key.

(* mﬂmw) C@ R D Fid
1 2

E @ Copier
T
@ an.

Press [Database Connection].

Recall Program

=
%@@E %@i‘%

Send
E-mail i Scan to PC .!

= 566 .

Select a destination (user name). Either
press the number key or use the

i Juos Jori Jore  ierticed
numeric keys to enter the user number (vith #key)
and press [Enter]. Joor Juiz | 110

{uos Jors Joie ]
{nos Jors Jois ]
{0 Jois {oz0 p
Sy diall=_J
. 1

NOTE: If the scanner default setting for Selec. of senders (users) is set to [On], user number 001
will automatically be selected.

If a password was entered when the user was registered, the password input screen is displayed.
Input the password and press [Enter].

Select the input data source. Press [A]

or [¥], select the desired input data
source, and press [Enter]. Dest. of input data (Avw ]} [Bo
GHI
This section explains how to select hon & ]
KM-DB Assist (functionality to add Yz Ly ]
keywords as text data to scanned
images). ()
pn om the list.

NOTE: Press [A] or [¥], select the input source verify and press [Information]. This screen allows
confirmation of details such as the IP address of the data input source PC and the save folder
number.

Password entry is required if DB Assist (functionality to create CSV files from scanned image files
and text data) is selected and a password has been set from DB Assistant,

3-29
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3-30

5

Select the save folder for the desired
image. From the folder selection screen,
to save the image to the currently
selected folder, press [Enter]. The text
data screen is displayed (Proceed to
Step 7). To save to a subfolder of the
selected folder, press [Change inp.
Folder]. The contents of the specified
folder are displayed.

Cancel ..

Change
inp.Folder 1

NOTE: Folder names may not be displayed correctly if in the safe folder selection screen if the save

folder name contains a period (. ) .

The input source cannot be modified from DB Assist.

Press [A] or [¥] to select the desired
save folder and press [Enter].

NOTE: To move to the next higher
folder level, select [up] and press
[Enter]. Folders higher than the folder
specified in Scanner File Utility cannot
be set as input sources.

Select the item to register and press
[Enter]. The settings screen is displayed
for the selected item. Here, Keyword is
selected.

Cancel ;

Change 1
inp.Folder 1

[ g01  Indexing completed

pog Creator i

[0z File Name

Subject

Please select item for setting. 003-006 can be set for PDF only.

NOTE: Use File Name to change the filename for the scanned image.

Keyword, Subject, Creator, and Comment may all be saved as text data keywords.

The configuration items may vary if DB Assist Function has been selected.

Select the keyword to add and press
[Enter].

To input a new keyword other than those
included with DB Assistant, select
(Other) after the item and press [Enter].
New keywords may be entered. To enter
new letters, press [Type letter].

aoe  Keywordé

Select: 10

007 (Other)

Cancel all
keywords

=

Type
letter ;

Please enter new keyword.
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10

1

Changed items are identified with a *
mark. When satisfied with changes,
select Indexing complete and press
[Enter].

(00
noe File Name
[ poz Subject

nog Creator i

[ 004 *Keyword

[ pos Comment

Please select item for setting. 003-006 can be set for PDF only.

At the machine, place the original, and press the Start

key to begin scanning. Rm,
o varous e - ©E® _amE
NOTE: Configure various settings from the operation . @ Clear
panel. Change settings as necessary. C =~ |Start
9 K
If a setting is changed from both the computer and
from the operation panel, the settings from the @ |
operation panel take priority. — —_—
To reconfigure text data input, press [Try to scan. ( Full-Color )  Crsinal, Send .
again input data]. . 08/08/05 1400

To end the operation, press [Cancel]

([Job cancel)). Auto Top Edge
@ Select Orig. Set
Orig.Size Direction
Auto size 200dpi PDF

Select Scanning H .

S o (R (e )
Try again : " "
inut%lata : Basic F Quality Fil Edit

The fqllowing screen is di§p.|ayed whgn [ —
scanning is complete. To finish scanning Select the method to cont
originals, press [Input data complete]. '

The KM-DB Assist function adds text the

reviously registered text information Dest ofinputdata: ow continue
(keywords) to i
(keywords) to the scanned image and input data
saves to the specified folder. Selfoe Trputof
input data ] new data ]

The Database Assist function adds text (I epe—ry
information from the scanned image as
a CSV file and save to the specified folder.

NOTE: To re-use the database connection, press [Sel. folder input data]. Follow Step 4 from
page 3-29.

To re-use the database connection with the same settings, press [Same mode input data]. Follow
Step 6 from page 3-30.

To re-use the database connection with the same Assist function selection, press [Input of new
data]. Follow Step 5 from page 3-30.
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Scan an Image for Scan to FTP

Scan FTP is a feature that converts original data scanned using the machine to PDF or TIFF format
data and uploads directly to an FTP server.

Up to 10 destination FTP servers can be saved and data can be simultaneously uploaded to those
10 saved FTP servers.

If you already have a running FTP server, no additional software is necessary.

IMPORTANT: Connection to servers outside the local area network (LAN) may fail due to network
configuration.

Before using Scan to FTP

Before using Scan to FTP, confirm with your administrator the credentials to access the FTP server
and save these to the machine.

* User name

+ Password

* FTP Server hostname or IP address
*  Port number (Usually 21)

» Path (Path from the FTP server home directory to the save folder)

NOTE: Refer to Modifying Common Address Book on page 2-35 for how to add to the Common
Address Book from the operation panel.

Scanning an image for Scan to FTP

1 Press the Scanner key.

@ e B (0 R G

0 (@ o
o
(&

o

ax

2 Press [Scan to FTP].

Select scanner functio

Recall Program

=
=ofrf = 00

Send £
E-mail i Scan to PC .! W\IN ] .
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Select a destination (user name). Either
press the number key or use the

; Joos {oi1 Jois ] e e
numeric keys to enter the user number (with #key)
and press [Enter]. Joor Jor Jor L

Joos Jois Jore ]
Joos Jois Jors ]
o Jois oz ]
P e |

NOTE: If the scanner default setting for Selec. of senders (users) is set to [On], user number 001
will automatically be selected.

If a password was entered when the user was registered, the password input screen is displayed.
Input the password and press [Enter].

Press [Address Book].

Original
11x8%>"
08/0

Ready to scan.

Place the original and select destination.

(' Full-Color )

Destination E} Auto Top Edge

Select Orig. Set
v 1 Orig.Size |! l Dirgcﬁon J
Auto size 200dpi

Delete I Select Scanning
Send Size Resolution

Sk Basic

e

Press [A] or [¥], select the desired
destination FTP server and press [Enter]

([Add dest.]). Log in to the destination -9 Address Seledt: 0 [ AU I Address '!

FTP Server. ol mpere
= &l

When a destination is selected, an is Yz v )

displayed next to it in the Select column > o

to the right of the Address column. IY om l ( [ e )

L/
If destination FTP server is selected TR —

where in Skip Auth. info Input (Modifying
Common Address Book on page 2-35)
has been set to [Off], at the following User name:

step enter the usename and password Change # !!
and press [Close].

Password :

Username entry Change # l
1  Press[Change #] for the username. [ Destination oot

2  Input the username.

3 Press[End].

Password entry

1  Press [Change #] for the password.
2 Enter the password.
3  Press[End].

Press [Close].
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Original Send
11x8%2" 812x11"
/08/'05

Cont. TX to

8 Configure the scan settings.

to scan.

iginal and select destination

(' Full-Color )

m Auto Top Edge Auto
Select. Orig. Set File Name
A\ i Orig.Size Direction Input
Auto size 200dpi
Select Scanning
Send Size Resolution

PP e T

9 Place the original and press the Start

Now scanning originals.
key. Scanning of the original begins. gong

After scanning is complete, the machine Orig. Page Send
uploads the scanned data to the ||’ Santo FTP
destination FTP server(s). TIx87" A%y
1 sided SCAN0004_nnn.jpg
Top Edge

=

User name: UserA
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Low-Power Mode

To activate Low-Power mode, press the Energy Saver
key. Y
mSelecllorD (Jobmounﬂng Intemflt Energy Saver | @

) O

On the operation panel, only the Energy Saver, -
Power, and main power indicators will remain lit. - G @ ( @
The machine automatically wakes and begins printing st
if print data is received during Low-Power mode. If the @

i isi i Stop/
optional fax is installed, the machine also wakes up %

and begins printing when a fax is received.
To resume copying, perform one of the following i

actions. The machine returns to a copy-ready
condition.

* Press any key on the operation panel.
*  Open the original platen or the optional document processor.

*  Place originals in the optional document processor.

The machine will resume copy functionality in 10 seconds.

Auto Low-Power Mode

In Auto Low-Power mode, the machine automatically switches to Low-Power mode if left idle for a
preset period. The default period for Auto Low-Power mode is 15 minutes.

3-35
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Sleep Mode

To activate Sleep mode, press the Power key.

On the operation panel, only the Main Power indicator Y e —— &
will remain lit. The machine will use much less power
than Low-Power mode. - @ @

N —
Without illuminating the operation panel, printing Rmt
begins automatically if print data is received during @
Sleep mode. If the optional fax is installed, the machine

also wakes up and begins printing when a fax is

received, without illuminating the operation panel. >

To resume copying, press the Power key again. The
machine will resume copy functionality in 45 seconds.

Auto Sleep Mode

In Auto Sleep mode, the machine automatically switches to Sleep mode if left idle for a preset
period. The default period for Auto Sleep mode is 45 minutes.
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4 Optional Equipment

This chapter introduces the optional equipment available for the machine.

*  Overview of Optional Equipment...4-2
*  Document Processor...4-4

* Paper Feeder...4-4

» 3000 Sheet Paper Feeder...4-4

*  Document Finisher...4-5

* 3000 Sheet Document Finisher...4-5
* Job Separator...4-5

* Key Counter...4-6

* FaxKit...4-6

*  Memory Card (CompactFlash)...4-6
* Hard Disk...4-7

« Additional Memory...4-7

*  Security Kit...4-7

* Network Interface Card...4-8

*  Serial Interface...4-8

*  PDF Upgrade Kit...4-8
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Optional Equipment

Overview of Optional Equipment

The following optional equipment is available for the machine.

Document Processor

Key Counter

Finisher

3000 Sheet Document

Job Separator

Folding Unit

Paper Feeder

4-2

3000 Sheet Paper
Feeder
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Optional Equipment

Network Interface
Card

Memory Card
(CompactFlash)

Additional Memory

Fax Kit

Hard Disk

Security Kit

PDF Upgrade Kit
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Document Processor

Paper Feeder

Automatically scans each page of single sided
originals. Also automatically flips over 2-sided originals
for duplex copying and split copying. For document
processor usage operation, see Loading Originals in
the Document Processor (option) on page 2-18.

Add an additional 2 paper cassettes like Cassette 2 of
the main unit. Paper capacity and loading method is the
same as Cassettes 1 and 2. See Loading Paper into
Cassette 1, 2 on page 2-2.

NOTE: Left cover 3 is located on the left side of the
paper feeder for use in clearing paper jams.

3000 Sheet Paper Feeder

In addition to the standard cassettes, a 3,000 sheet
paper feeder can be added which holds 3,000 sheets of
11 x 8 112" or A4 paper.

See Loading Paper into 3000 Sheet Paper Feeder on
page 2-4 for paper loading operation.

NOTE: Left cover 3 is located on the left side of the
3,000 sheet paper feeder for use in clearing paper
jams.
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Document Finisher

The document finisher holds a large quantity of finished
copies. The finisher offers a convenient means of
sorting. Sorted finished copies may also be stapled.
For further details, refer to the document finisher
Operation Guide.

3000 Sheet Document Finisher

The document finisher holds a large quantity of finished
copies. The finisher offers a convenient means of
sorting. It can also staple finished sets and punch holes
if equipped with the appropriate optional accessories.
For further details, refer to the 3000 sheet document
finisher Operation Guide. Other options include the
mailbox and folding unit. (See images below.)

Job Separator

Separates paper according to output destination for
easier sorting. Specify an output destination for copy or
print jobs. Or, specify the default mode output

destination for copying or faxing with the optional fax
kit.

eI

I
=l —

S — e S
= L
— ,l-_f’;:'—-—_
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Key Counter

Fax Kit

Use the key counter to monitor machine usage. The
key counter offers a convenient solution for centralized
management of copy volume for different departments
in a large company.

Inserting the Key Counter

Insert the key counter securely into the key counter
slot.

NOTE: When the key counter function is activated,
copies can only be made when a key counter is
inserted into the machine. If the key counter is not
inserted securely, Insert key counter will be displayed.

By installing the fax kit, fax send/receive is enabled.
Also, it is possible to use it as a network fax, by using it
with a computer. For further details, refer to the Fax kit
Operation Guide.

Memory Card (CompactFlash)

4-6

A microchip card for storing optional fonts, macros or
forms. Insert into the memory card slot on the
machine’s right side.
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Hard Disk

The hard disk is used to store print queue data. Also,
the hard disk is required to use all e-MPS functionality.

<O

Additional Memory

Increase the memory available to the printer. Additional
memory enables printing more complex data. An
additional 128 MB, 256 MB or 512 MB may be added.

Security Kit

This machine functions by temporarily storing scanned
data on an internal hard disk. After being used for
copying, this data is not accessible from the operation
panel, but a record of the data remains on the hard disk
until it is overwritten by other data. Thus, the data could
conceivably be retrieved by accessing the hard disk
using specialized tools.

For greater security, the security kit prevents this by
overwriting all unnecessary data in the storage area of
the hard disk so that it cannot be retrieved.

4-7
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Optional Equipment

Network Interface Card

Like the machine’s standard network interface, the
network interface card supports TCP/IP, IPX/SPX,
NetBEUI and EtherTalk protocols to enable network
printing for Windows, Macintosh, UNIX, Netware and
other environments.

Serial Interface

Install for connecting to printers with serial port
interfaces. Supports the RS-232C serial interface.

PDF Upgrade Kit

4-8

When saving scanned originals as PDF files, enables
the creation of high compression PDF files and PDF
encryption.

Use PDF file encryption to customize password-based
rights access.
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5 Maintenance

This chapter describes cleaning and toner replacement.

* Cleaning...5-2

»  Toner Container and Waste Toner Box Replacement...5-5
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Maintenance

Cleaning

Clean the machine regularly to ensure optimum copy quality.

A Cauthn For safety, always unplug the power cord before cleaning the machine.

Original Platen and Platen

Open the document processor. Wipe the platen and
the backside of the document processor with a soft
cloth dampened with alcohol or mild detergent.

IMPORTANT: Do not use thinner or other organic
solvents.

Document Processor (option)

Open the document processor. Wipe the backside of
the document processor and the white rollers with a
soft cloth dampened with alcohol or mild detergent.

IMPORTANT: Do not use thinner or other organic
solvents.

5-2
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Maintenance

Slit Glass
When black streaks or dirt appears in . .
copies when using the optional Clean the slit glass for original fed from DP.
document processor, clean the slitglass [/ T
with the included cleaning cloth. The 2-%2;?:3‘;@;?;2’3%@; glass
message: Clean the slit glass for original 3 Please dose the document processor.
fed from DP (Clean the slit glass for 4PressEND key
original fed) may be displayed if the slit If_ﬁﬁe S'itglassadirtvr black line
glass requires cleaning. After cleaning, W appear on fhe copy.
press [End].
IMPORTANT: Lightly wipe the slit glass with a dry cloth. To remove adhesive material or ink, apply
alcohol to a cloth and wipe lightly. Do not use water, thinner, or organic solvents.
1 Remove the cloth from the cleaning cloth compartment.
2 Open the document processor and wipe slit glass A.
Separator

If wrinkles appear in the output paper, clean the separator.

1 Open the front cover.

J

1
/77
m

W

2 Remove the cleaning brush.

& (=
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Maintenance

Open left cover 1.

Open duplex unit A1.

£

l,;}-—{

——
L=

|2,
‘———G-\

As shown in the figure, clean dirt from the separator by
moving the brush from side to side along the separator.

Close duplex unit A1 and left cover 1.

Put away the cleaning brush and close the front cover.
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Maintenance

Toner Container and Waste Toner Box Replacement

This machine uses 4 types of toner:
cyan (C), magenta (M), yellow (Y) and
black (K). When the touch panel displays
Add toner. [C] [M] [Y] [K], replace the
toner container for the color shown.
Replace the toner without delay when
this message is displayed. When
replacing the toner container, also

Open the front cover of the machine
and replace the toner container

See the toner container box or
operation manual for replacement procedures

replace the waste toner box.

Replace the toner container only if this
messages appears.

NOTE: Press [Adding toner] to display the replacement instructions on the touch panel.

Replacement of black toner is explained here as an example.

A Ca Utl O N: bo not attempt to incinerate the toner container or the waste toner box.

Dangerous sparks may cause burns.

A Ca Utl O N: o not attempt to force open or destroy the toner container or the waste

toner box.

1 Open the front cover.

2 Turn the toner container lock lever to the vertical
position.

3 Push up the toner container top clip A and pull the
toner container down towards you.

5-5
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Maintenance

5-6

Lift the toner container up and out.

/4

W

Close the pickup opening, with the cap attached to the
back side, on the old toner container.

A Ca Utl 0 N: bo not attempt to incinerate the toner container or the waste toner box.

Dangerous sparks may cause burns.

A Ca Utl 0 N: bo not attempt to force open or destroy the toner container or the waste

toner box.

Place the used toner container in the provided plastic
disposal bag.

Remove the new toner container from the box.

Hold the toner container with the toner container lock
lever positioned on the top, and tap the top side ten
times or more while keeping the container horizontal.
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Maintenance

10

1

12

13

Holding the toner container in both hands, hold
vertically and shake up and down strongly at least ten
times to distribute the toner evenly.

IMPORTANT: Do not install the toner container
before shaking it sufficiently. This may cause errors
due to insufficient toner replenishment.

Insert the new toner container into the machine.

Press in the toner container upper portion. There will be
an audible ‘click’ when the container is inserted in the
correct position.

Return the toner container lock lever to its original
position.

Replace the other toner colors in the same fashion.

Hold down waste toner box release lever B, and slowly
pull out the waste toner box.

NOTE: Do not turn the removed old waste toner box
upside down.

10~

77
i
mw

—
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Maintenance

14 As shown in the illustration, seal the old waste toner
box with a cap.

15 Place the used toner container in the provided plastic

disposal bag. K

16 Remove the cap from the new waste toner box.

17 Install the new waste toner box.

18 Close the front cover.

After use, always dispose of the toner container and the waste toner box in accordance with
Federal, State and Local rules and regulations.

5-8
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6 Troubleshooting

This chapter explains how to solve problems with the machine.

*  Solving Malfunctions...6-2
* Responding to Error Messages...6-4

*  Clearing Paper Jams...6-15

Download from Www.Somanuals.com. All Manuals Search And Download.

6-1



Troubleshooting

Solving Malfunctions

The table below provides general guidelines for problem solving.

If a problem occurs with your machine, check the checkpoints and perform procedures indicated on
the following pages. If the problem persists, contact your Service Representative.

Symptom Checkpoints Corrective Actions Reference
Page

The operation panel does |s the machine plugged in? Plug the power cord into an AC outlet. —
not respond when the
machine is turned on ( |

position).
Pressing the Start key Is a message displayed on the touch Determine the appropriate response to page 6-4
does not produce copies. panel? the message and take action

accordingly.
The original size is not  Are the originals loaded correctly? When placing originals on the platen, page 2-16
detected properly. place them face-down and align them

with the original size indicator plates.

Place originals face-up in the optional  page 2-18
document processor.

Is the machine installed beneath Do not install this machine beneath —
fluorescent lights? fluorescent lights.
Blank sheets are output. Are the originals loaded correctly? When placing originals on the platen, page 2-16

place them face-down and align them
with the original size indicator plates.

Place originals face-up in the optional page 2-18
document processor.

Is the machine installed beneath Do not install this machine beneath —
fluorescent lights? fluorescent lights.
Printing is too light. Is the machine set to Manual Exposure Use the exposure adjustment key to set page 3-6
mode? the correct exposure level.
Is the toner distributed evenly within the Shake the toner container up and down page 5-5
toner container? approximately 10 times.
Is there a message indicating the Replace the toner container. page 5-5
addition of toner?
Is the copy paper damp? Replace the copy paper with new paper. page 2-2
Printing is too dark. Is the machine set to Manual Exposure Use the exposure adjustment key to set page 3-6
mode? the correct exposure level.
Copies have a moire Is the original a printed photograph? Set the image quality to [Print]. page 3-5
pattern (dots grouped
together in patterns and
not aligned uniformly).
Copies are not clear. Did you choose appropriate image Select an appropriate Image Quality page 3-5
quality for the original? mode.
Is the copy paper damp? Replace the copy paper with new paper. page 2-2
Is special color copy paper being used? Use special color copy paper. —
Copies are dirty. Are the original platen or platen dirty?  Clean the original platen or platen glass. page 5-2
Printer output is fuzzy. Is the copy paper damp? Replace the copy paper with new paper. page 2-2

Is special color copy paper being used? Use special color copy paper. —

6-2
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Troubleshooting

Symptom

Checkpoints

Corrective Actions Reference
Page

Printing is skewed.

Are the originals loaded correctly?

When placing originals on the platen, page 2-16
place them face-down and flush against
the original size indicator plates.

When placing originals in the document page 2-718
processor, align the original width

guides securely before placing the

originals.

Is the paper loaded correctly?

Check the position of the paper width  page 2-2
guides.

Paper jams frequently
occur.

Is the paper loaded correctly? Load the paper correctly. page 2-2
Is the paper of the supported type? Is it Remove the paper, turn it over, and page 2-2
in good condition? reload it.

Is the paper curled, folded, or wrinkled?

Replace the paper with new paper. page 2-2

Are there any loose scraps or jammed
paper in the machine?

Remove any jammed paper. page 6-15

Is the copy paper damp?

Replace the copy paper with new paper. page 2-2

Is special color copy paper being used?

Use special color copy paper. —

Copies from the optional Is the slit glass dirty? Clean the slit glass. page 5-2
document processor

have black lines.

Printing is wrinkled. Is the separator dirty? Clean the separator. page 5-3

Is the copy paper damp?

Replace the copy paper with new paper. page 2-2

Is special color copy paper being used?

Use special color copy paper. —

Is the paper set in a proper orientation?

Change the orientation in which the —
paper is positioned.

Unable to print.

Is the machine plugged in?

Plug the power cord into an AC outlet. —

Is the machine switched on?

Turn the main power switch to on ( | —
position).

Is the printer cable connected?

Confirm the printer cable is securely page 2-21
connected.

Was the printer switched off when
connecting the printer cable?

Switch on the printer after connecting  page 2-21
the printer cable.

Is the device in Offline mode?

Press the Printer key and press [GO] to —
restore Online mode.

Characters are not
printed correctly.

Is the printer cable connected?

Confirm the printer cable is securely page 2-21
connected.

Are the computer settings configured
correctly?

Confirm printer driver and application —
software settings.

Print output is not correct.

Are the computer settings configured
correctly?

Confirm printer driver and application —
software settings.

6-3
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Troubleshooting

Responding to Error Messages

If the touch panel displays any of these messages, follow the corresponding procedure.

Copy Error Messages

If the Copy mode touch panel displays any of these messages, follow the corresponding procedure.

Error Messages Checkpoints Corrective Actions Reference
Page
Close ### cover. Is the indicated cover open? Close all covers securely. —
Check the cover. Are any covers open? Close all covers securely. —
Does the message indicate which
cover is open?
Close Document processot. Is the optional document processor Close the document processor. —
open while loading the original?
Close Document processor Is the optional document Close the document processor page 6-26
cover. processor’s document processor cover.
cover open?
Set cassette #. Is the indicated cassette not fully Pull out the cassette and push in —

(Close paper cassette #.)

closed?

securely.

Open cassette #, check and
remove paper from inside of the
machine.

Completely pull out the indicated
cassette and remove any paper
inside.

(Open cassette #, check and
remove paper from inside of
machine.)
Reset feeding unit for paper Is the paper feeder securely pushed Pull out the paper feeder and page 6-19
cassette. into the machine? securely push it all the way into the
machine.
Add paper in cassette #. Is the indicated cassette out of Load paper. If the same type of —
paper? paper is loaded in another cassette
(Add paper cassette #.) in the same orientation, you can
press either one of paper selection
keys on the left of the touch panel to
switch to that cassette for copying.
Add paper in the Multipurpose Is paper of the specified size loaded Load paper of the size indicated in page 2-5
tray. in the MP tray? the MP tray.
## size
(Place paper on the
Multipurpose tray.
#i# size)
Add paper in the Multipurpose  Has all the paper on the MP tray Load paper in the MP tray. page 2-5

tray.

(Add paper on the Multipurpose
tray.)

been fed?

Place transparency in the
Multipurpose tray.

(Place transparencies on the
Multipurpose tray.)

Are any transparencies loaded in the Place transparencies on the MP tray. page 2-5

MP tray?

Change the size of MP tray.

Is the specified size paper loaded in Reconfigure the size of the MP tray. page 2-10

the MP tray?
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Troubleshooting

Error Messages Checkpoints Corrective Actions Reference
Page
Check paper size. Is the specified size paper loaded? Load paper of a size that can be —
used.
Reposition original. Is the orientation of the specified Change the orientation of the —
paper different from that of the original. If you press the Start key
original? without doing so, the original will be
copied at the current size.
Check paper size. Copy paper is Is the specified paper loaded? Or  Load the specified paper. Adjust any —
not the same size as original. are the settings incorrect? settings that are incorrect.
(Paper size in cassette differs
from actual size.
Check paper size in cassette.)
Reposition original or change Is the orientation of the specified Change the orientation of the —
cassette. paper different from that of the original.
- original?
(Reset original or select another
paper cassette.) Is the copier installed beneath Do not install this machine beneath —
fluorescent lights? fluorescent lights.
Reset originals in processor. — Remove originals from the optional page 2-16
document processor, stack them
uniformly and reset them.
Reset all originals in processor. — Remove originals from the optional page 2-16
L. , document processor, and reset them
(Reset originals in processor.) ) L
in the original order.
Reset all originals in Document Are there any originals left in the Reset all originals in the optional —
Processor. optional document processor? document processor.
(Reset originals in Document
Processor.)
Cannot copy this paper type. Can the specified copy functions be Select another type of paper. —
used with the selected paper type?
Cannot staple this paper type.  Did you select a paper type that Select another type of paper. —
cannot be stapled?
Cannot punch this paper type.  Did you select a paper type that Select another type of paper. —
cannot be punched?
Cannot staple this size. Is stapling available for the size of Change the paper size. —
. . the loaded paper? For further
(Cannot staple this paper size.) details, see the optional document
finisher or 3000 sheet document
finisher Operation Guide.
Cannot punch this size. Is punching available for the size of Change the paper size. —
c ¢ hthi . the loaded paper? For further
(Cannot punch this paper size.) details, refer to the optional 3000
sheet document finisher Operation
Guide.
Cannot staple. Is the maximum page quantity for ~ Decrease the number of sheets to —
## :maximum capacity (Staple) stapling exceeded? For further be stapled to less than the maximum
details, see the optional document staple sheet count.
(Cannot staple. e
M tan) finisher or 3000 sheet document
‘Max. staples) finisher Operation Guide.
The top tray is full of paper. During copying, is the maximum Remove some pages from the —
Remove paper, and press "Start" capacity of the output tray output tray and press the Start key.
key. exceeded? Printing continues.
6-5
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Troubleshooting

Error Messages

Checkpoints

Reference
Page

Corrective Actions

The top tray is full of paper.
Remove paper, and press
"Continue" key.

During printing, is the maximum
capacity of the output tray
exceeded?

Remove some pages from the
output tray and press [Continuel].
Printing continues.

Finisher paper capacity
exceeded. (Tray #)

Remove paper, and press "Start"
key.

During copying, is the maximum
capacity of the optional document
finisher or 3000 sheet document
finisher output tray exceeded?

Remove some pages from the
optional document finisher or 3000
sheet document finisher and press
the Start key. Printing continues.

Finisher paper capacity
exceeded. (Tray #)
Remove paper, and press
"Continue" key.

During printing, is the maximum
capacity of the optional document
finisher or 3000 sheet document
finisher output tray exceeded?

Remove some pages from the
optional document finisher or 3000
sheet document finisher and press
[Continue]. Printing continues.

Remove paper. Finisher tray.

Is the maximum capacity of the
optional document finisher output
tray exceeded?

Remove some pages from the
optional document finisher.

These functions cannot be
combined.

Have you selected functions that
cannot be used together?

Check the settings.

Insert key counter.

Is the key counter inserted
correctly?

Insert the key counter securely and
completely.

Memory full

The current copy cannot be
processed because there is no more
copy memory free space, or the
number of original pages exceeded
the maximum 999 pages. When the
following message is displayed
select the resolution method.

[Cancel]: Cancels copying.
[Continue]: Copies up to the last
scanned page.

Toner will be empty soon. [C],

M1, [Y], [K]

The toner container will need to be page 5-5
replaced soon. Prepare the

replacement toner container for the

indicated color.

Ready to copy.
Add toner. [C], [M], [Y], [K]

The machine is running low on
toner; only one page may be printed
at a time. Prepare the replacement
toner container.

page 5-5

Add toner. [C], [M], [Y], [K]

Replace the toner container for the page 5-5
indicated color.

Image cycle.

(Now adding toner.)

Toner replenishment is in progress.
Wait until the process is completed.

Please wait.
Now in the fusing temperature
adjustment process.

Performing internal maintenance.
Wait until the process is completed.

Check waste toner box.

Is the waste toner box securely
fastened?

Securely fasten the waste toner box. page 5-5

Replace the waste toner box.

Replace the waste toner box. page 5-5

Clean the slit glass for original
fed from DP.

(Clean the slit glass for original
fed.)

Rub the slit glass with the included page 5-3
dry cleaning cloth.

6-6

Download from Www.Somanuals.com. All Manuals Search And Download.



Troubleshooting

Error Messages

Checkpoints

Reference
Page

Corrective Actions

Check the waste punch box.
(Check Punch Hole box.)

Is the optional 3000 sheet document Refer to the optional 3000 sheet —

finisher waste punch box securely

fastened?

document finisher Operation Guide
to securely fasten the waste punch
box.

Empty waste punch box.

Is the container for hole punch waste Refer to the optional 3000 sheet —

paper in the optional 3000 sheet

document finisher full?

document feeder Operation Guide to
empty the waste punch box.

Out of staples.
Add staples.

(Stapler empty.
Add staples.)

Is the optional document finisher or
3000 sheet document finisher out of

staples?

Refer to the optional document —
finisher or 3000 sheet document

finisher Operation Guide to refill

staples.

Time for maintenance.

Periodic maintenance is required to —
keep your machine in good

condition. Contact your Service
Representative or Authorized

Service Center promptly.

Paper misfeed.

If a paper jam occurs, the location of page 6-15
the jam will be indicated on the

touch panel and the machine will

stop. Leave the machine switched

on (| position) and follow the

instructions to remove the jammed

paper.

Remove paper from inner tray of |s there any paper left in the optional
document finisher or 3000 sheet

Finisher.

document finisher?

Remove all paper left in the optional —
document finisher or 3000 sheet
document finisher.

Remove paper from the folding

unit of the finisher.

Is there any paper left in the folding
unit of the optional 3000 sheet

document finisher?

Refer to the optional 3000 sheet
document finisher Operation Guide
to remove all paper left in the
ejection section of the folding unit.

Staple jam.

Is the optional document finisher or

3000 sheet document finisher
experiencing a staple jam?

Refer to the optional document —
finisher or 3000 sheet document

finisher Operation Guide to remove

the jammed staple.

System error.
Call service.

Is it re-displayed after opening and
closing the front cover, turning off
and on the main power switch, and
plugging out and plugging in the
power plug in the power outlet?

Make a note of this message (C —
followed by a number). Turn off the

machine (O position), unplug the

power cord, and contact your

Service Representative or

Authorized Service Center.

Paper cassette is out of order.

Select another paper cassette.

(Paper cassette is out of order.

Select other paper cassette.)

The cassette in use has a problem —
and is temporarily unavailable.

Contact your Service Representative

or Authorized Service Center

promptly. To continue copying, use

another cassette.

System error.
Main Power Switch Off/ On.

A system error has occurred. Turn —
the main power switch off and on
again.

HDD error.

Cannot activate Job Accounting

mode.

Is it re-displayed after opening and
closing the front cover, turning off
and on the main power switch, and
plugging out and plugging in the
power plug in the power outlet?

A hard disk error has occurred. —
Contact your Service Representative
or Authorized Service Center.

6-7
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Troubleshooting

Error Messages

Checkpoints

Reference
Page

Corrective Actions

Please wait.
Remote edit.

Is Job account editing being done
from a network connected
computer?

Copying is not possible until editing
is complete.

Security key is not recognized.

Not available.

Is it re-displayed after opening and
closing the front cover, turning off
and on the main power switch, and
plugging out and plugging in the
power plug in the power outlet?

Contact your Service Representative
or Authorized Service Center.

Printer Error Messages

If the Printer mode touch panel displays any of these messages after pressing the Printer key,

follow the corresponding procedure.

Error Messages Checkpoints Corrective Actions Reference
Page
Load Paper. Does the print data match the feed Replace the size or type of source page 2-2
## size (##) paper size and paper type? paper.
To change the paper source, select
paper source from the touch panel
and press [GO].
To print on the loaded paper, press
the Printer key and press [GO].
To cancel printing, press the Printer
key and press [Cancel].
Use alternative? — Displayed when paper source is —
Press GO. changed. Press [GO].
Set paper Press GO. — This mode supplies paper one sheet —
at a time even if multiple sheets
have been loaded. To feed each
sheet, press [GO].
Load Paper. Is the paper source empty? Load more paper. page 2-2
Out of staples. Is the optional document finisher or Refer to the optional document —
Add staples. 3000 sheet document finisher out of finisher or 3000 sheet document
staples? finisher Operation Guide to refill
(Stapler empty. staples
Add staples.) '
Call service. — An internal error has occurred. —

Contact your Service Representative
or Authorized Service Center.

Account ID mismatch.

No matching ID-code found. Verify
the registered ID-code using the
driver.

Error has occur. PLS change to

printer screen and check.

Shown when a printer error has
occurred when other modes are
currently being displayed. Press the
Printer key to switch to the printer
screen and display the specific error
message.

Option interface error
Code: ##

Is the installed option interface slot
incorrect?

Switch the main power switch to off
(O position) and install in the correct
slot.

6-8
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Troubleshooting

Error Messages

Checkpoints

Reference
Page

Corrective Actions

File not found Press GO.

A file error has occurred. Press
[GO].

Warning image adapt.

Printing not possible at currently set
resolution due to insufficient
memory. Add memory to the printer
or change the print resolution.

Print overrun Press GO.

Overrun has occurred due to
insufficient memory.

Press the Printer key to switch to
printer mode.

Press [GQO] to continue printing.
Press [Cancel] to cancel printing.

If resume time has been configured
for Auto Continue, printing resumes
automatically after the set time has
elapsed. After displaying this
message, Page Protect mode is
automatically set to [On].

Memory overflow Press GO.

The current print job cannot be
processed due to insufficient free
memory.

Press the Printer key to switch to
printer mode.

Press [GQ] to continue printing. The
remaining pages will be printed up to
the final processed data.

Press [Cancel] to cancel printing.

If RAM Disk is enabled, decrease
the RAM disk size. Additional printer
memory is recommended if this error
frequently occurs. For additional
printer memory, contact your Service
Representative or Authorized
Service Center. If resume time has
been configured for Auto Continue,
printing resumes automatically after
the set time has elapsed.

Interface is occupied.

Is the selected interface currently in
use?

Try the operation again later.

Opt. ROM error Press GO.

An option ROM read error has
occurred. Press the Printer key and
press [GO]. The error is cleared.

Check the waste punch box.
(Check Punch Hole box.)

Is the optional 3000 sheet document
feeder waste punch box securely
fastened?

Refer to the optional 3000 sheet
document feeder Operation Guide to
securely fasten the waste punch
box.
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Troubleshooting

Scanner Error Messages

If the Scanner mode touch panel displays any of these messages after pressing the Scanner key,
follow the corresponding procedure.

Error Messages

Checkpoints

Corrective Actions

Reference
Page

Unable to use scanner.

Is the network cable connected
properly?

Confirm the network cable is
properly connected. If the scanner
has just been started, try again later
(approximately 2 minutes).

This name is already in use.
Input new name again.

Change the name and re-enter.

This number is already in use.
Input new number again.

Change the number and re-enter.

Registration full.
You can not add any more.

(Registration full.
Cannot register anymore.)

Delete unnecessary entries before
registering a new entry.

E-mail size, exceeds data
capacity.

(E-mail size exceeds send
capacity limit.)

Resend after decreasing the number
of sheets to be transmitted or
decreasing resolution.

Destination address is not being

registered.

(This number is not registered.
Input number again.)

The specified number does not
exist.

Check the number and try again.

Unable to find SMTP server.
Contact administrator.

Is the network cable connected
properly?

Confirm the network cable is
properly connected. If the scanner
has just been started, try again later
(approximately 2 minutes).

page 2-21

Is the SMTP server running?

Contact your system administrator
or support personnel.

SMTP Authentication error.
Contact Administrator.

Have the correct login account name
and password for SMTP
authentication been set?

Contact your system administrator
or support personnel.

Unable to find PC for personal
address list.
Check the PC.

Is Address Book for Scanner
running on the computer?

Launch Address Book for Scanner.

Is the network properly connected
on the specified computer?

Confirm the computer is properly
connected to the network.

Is the network cable properly
connected to the scanner network
interface?

Confirm the network cable is
properly connected to the scanner
network interface.

page 2-21

Network scanner system error.

Switch the device off and back on
again.

Communication error.

Scan to PC: Try retransmitting. —
Sending computer status.
E-Mail Send: Contact your system administrator. —

Is the SMTP server running?

Database Connection:
Save destination computer status.

An unsupported response was
received from DB Assistant. Check
the computer running DB Assistant.

Destination PC’s system error.

Sending PC computer status.

Try retransmitting.
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Troubleshooting

Error Messages

Checkpoints

Reference
Page

Corrective Actions

The file was not saved.
Check the destination PC.

Has the maximum hard disk usage
set by Scanner File Utility at the
sending PC been exceeded?

Increase available space and try
again.

Are you trying to from multiple
scanners using the same filename?

Try again later or change the
filename.

Destination PC is in use.
Try again later.

A connection currently exists
between the sending PC and a
scanner. Try retransmitting later.

PC'’s version of personal address
list is different.
Contact administrator.

Is the Address Book for Scanner
version different?

Contact your system administrator
or support personnel.

PC of personal address list is in
use.
Try again later.

(PC’s version of personal
address list is in use.
Try again later.)

A connection current exists between
the specified Address Book for
Scanner and a scanner. Try making
the selection again later.

Sender (user) is not registered.
Contact administrator.

Is the sender (user) registered as
User No. 001 in the scanner’s
sender (user) list?

Create a new user number 001 entry page 2-34
or select another user after setting

the scanner default for Selec. of

senders (user) to [Off].

No Destination address being
registered.

(Destination address has not
being registered.)

Is the specified destination
registered?

Create a new entry or select another
destination.

Wrong password.

(Incorrect password.)

Enter the correct password.

Check domain name and host  Scanner domain name, host name Check if domain name and host page 2-32
name. not set. name have been configured.
Overflow of original pages. Limit of 999 pages that can be sent Send the excess pages separately. —
Scanned documents were sent. at 1 time has been exceeded. . .

Depending on 2-sided or book

original settings, the maximum

sheets that can be sent may be 998

pages.
Check the DB Assistant PC. — DB Assistant not found. Make sure —
Contact administrator. that DB Assistant is running on the

computer which has DB Assistant

installed.
DB Assistant Server version is  |s the DB Assistant version Contact your system administrator —
different. different? or support personnel.
Contact administrator.
DB Assistant Server error. — An error has occurred with DB —
Contact administrator. Assistant or the computer running

DB Assistant. Communication

cannot continue. Check the

computer running DB Assistant.
DB Assistant Server is in use. — DB Assistant currently connected to —
Try again later. another scanner. Try connecting

again later.

6-11
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Troubleshooting

Error Messages Checkpoints Corrective Actions Reference

Page
Unable to find FTP server. Is the network cable connected Confirm the network cable is page 2-21
Contact administrator. properly? properly connected.

Is the FTP server running?

Contact your server administrator or —
support personnel.

Unable to Log in to the FTP
Server.

FTP server login failed. Make sure page 2-35
username and password have been
configured.

The Path attempted to use for
saving does not exist.

Save folder does not exist or path to page 2-35
save folder is incorrect. Verify that

the FTP server save folder and the

path registered in the machine

match.

Error occurred at FTP Server.
Please contact Administrator.

FTP server returned an unexpected —
error. Unable to save. Ask your

server administrator to verify that the

logged in user account has write

permissions.
Unable to find POP3 server. Is the network cable connected Confirm the network cable is page 2-21
Contact Administrator. properly? properly connected.
Is the POP3 server running? Start the POP3 server. —
6-12
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Troubleshooting

Scanner Error Codes

Below is a list of scanner send log error codes and their corrective actions.

Error code Detail contents Corrective Actions Reference
Page

E001 User initiated cancel during send. —

EO010 Connection to destination PC lost during  +  Confirm that there is no link fault by page 2-21
data transmission (an error greater than checking whether the network cable is
E011 has occurred that cannot be further properly connected.
categorized). Or, connection to the _ . .
computer running Address Book for Checklthat the destination PC is running
Scanner (Private Address Book) has been property.
lost.

EO011 Transmission aborted due to error in Retry the operation. —
transmitted image data.

EO012 Access to Address Book for Scanner Check that the computer running Address —
(Private Address Book) data during image Book for Scanner (Private Address Book) is
transmission was lost due to a line fault. properly connected.

E020 Connection to SMTP server lost while Confirm that there is no link fault by page 2-21
opening E-mail transmission. checking whether the network cable is

properly connected. Otherwise, ask your
system administrator or support personnel
to check that the SMTP server is working
properly.

E022 Recipient(s) list includes e-mail address not Check that the destination e-mail address —
recognizable by SMTP server. has been correctly entered.

E023 SMTP server not functioning correctly. Ask system administrator or support —

personnel to verify SMTP server is
functioning properly.
E030 Unable to recognize destination PC. » \Verify that Scanner File Utility is running  page 2-21
. - . on the destination PC and if itis
Scanner File Utility not running or already
currently connected to another scanner.
connected to another scanner.
» Confirm that there is no link fault by
checking whether the network cable is
properly connected.

E031 Scanner password and destination PC Check the destination PC password. —
password do not match when preparing for
image transmission.

E032 During Scan to PC, destination PC hard Try again after increasing available space —
disk usage limit exceeded. on the destination PC hard disk.

E033 Version of the Scanner File Utility is Check the Scanner File Utility version. —
different.

E034 Scanner File Utility connected to another  Try Scan to PC again after closing —
scanner. Send failed. connection to another scanner.

E035 No match for Scanner File Utility folder Check the Scanner File Utility settings. —
number during group send. Configuration
change was made during send operation.

E036 During scanned image compression, Decrease data size as follows and try —
compressed data overran available again.
memory. * Decrease resolution.

+ Setimage quality to OCR.
» Decrease number of pages scanned in
one operation.
6-13
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Troubleshooting

Error code Detail contents Corrective Actions Reference
Page
E039 Invalid command received from computer « Check that the Scanner File Utility on —
during Scan to PC. An unexpected the destination PC is running properly.
condition has occurred on the destination )
PC Confirm that no other programs to
’ receive network data are running on the
computer other than Scanner File Utility.
* Resolve the error condition on the
destination PC.
E059 Command received from computer is « Confirm that Address Book for Scanner —
invalid. An error condition on the computer (Private Address Book) is running
running Address Book for Scanner (Private properly on the destination PC.
Address Book). » Confirm that no other programs to
receive network data are running on the
computer other than Address Book for
Scanner (Private Address Book).
* Resolve the error condition on the
destination PC.
E061 An error has occurred for one of the group Check the group member (destination)’s —
members (destinations) when group is computer and clear the error condition, if
selected during E-Mail Send or Scan to PC. any.
E080 The network cable is not connected Confirm the network cable is properly page 2-21
properly. connected. Also, ask system administrator
or support personnel to verify FTP server is
functioning properly.
E081 FTP server login failed. Make sure username and password have page 2-35
been configured.
E082 Save folder does not exist or path to save Verify that the FTP server save folder and page 2-35
folder is incorrect. the path registered in the machine match.
E083 FTP server returned an unexpected error.  Ask your server administrator to verify that —
Unable to save. the logged in user account has write
permissions.
E090 POP3 server not found. * Check that the POP3 server is running  page 2-21
properly.
» Confirm that there is no link fault by
checking whether the network cable is
properly connected.
E101 Error occurred when multiple destinations Check for error for each individual selection —
selected. and resolve the error condition.
6-14
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Troubleshooting

Clearing Paper Jams

If a paper jam occurs, the touch panel
will display Paper misfeed and the

Paper misfeed

copying will stop. Refer to these
procedures to remove the jammed i 2.0pen duplexunitAtand

remove any paper thatis inside.
paper. 3.0pen cassette 1.

4.Remove paper.
5.Reset the cassette and dose the covel

Jam Location Indicators

When a paper jam occurs, the jam location indicators and corrective action are displayed. Jam
location indicators indicate the paper jam position, as shown below.

Paper misfeed.

1.Remove paper. '
2.0pen duplex unit Al and @
remove any paper thatisinside. 3
e

3.0pen cassette 1.
4Remove paper.
5.Reset the cassette and dose the cover.

Jam Location Paper Jam Location Reference
Indicators Page

A Cassette 1 page 6-16
B Cassette 2 page 6-17
Cc Cassette 3, 4 (option) page 6-18
D MP Tray page 6-19
E Left Cover 1 Interior page 6-23
F Left Cover 2 Interior page 6-24
G Fixing Unit page 6-24
H Document Processor (option) page 6-26
| Document Finisher (option) page 6-27

After clearing the jam, the machine will warm up again and the error message will be cleared. The
machine resumes from the page on which the jam occurred.

6-15

Download from Www.Somanuals.com. All Manuals Search And Download.



Troubleshooting

Paper Jam Precautions

+ Do not reuse paper cleared from a jam.

+ If the paper was torn during removal, be sure to remove any loose scraps of paper from the
machine inside. Scraps of paper left in the machine may cause subsequent jamming.

» Jammed paper from the document finisher (option) or 3000 sheet document finisher (option)
will be fed out again. Do not return this paper to the document finisher tray.

A Ca Utl oN: e fixing unit of this product is extremely hot. Take sufficient care when
working in this area, as there is a danger of getting burned.

Cassette 1
Follow the steps below to clear Cassette :
X TR Paper misfeed.
1 jams. P
1.Remove paper.
2.0pen duplex unit A1 and
remove any paper thatis inside.
3.0pen cassette 1.
4.Remove paper.
5.Reset the cassette and dose the cover]
1 Open left cover 1.
2 Remove any jammed paper.
If the paper tears, remove any loose scraps from the
machine.
3 Open duplex unit A1.
6-16

Download from Www.Somanuals.com. All Manuals Search And Download.



Troubleshooting

4 Remove any jammed paper.

If the paper tears, remove any loose scraps from the
machine.

5 Pull out Cassette 1.

6 Remove any jammed paper.

If the paper tears, remove any loose scraps from the
machine.

7 Securely push Cassette 1 back in place.

8 Close duplex unit A1 and left cover 1.

Cassette 2

Follow the steps below to clear Cassette

2 jams. Paper misfeed.

1.0pen left cover 2 of the machine
and remove any paper that is inside.
2.0pen cassette 2.
3.Remove paper.
4.Reset the cassette and dose the cover]

1 Open left cover 2.
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Troubleshooting

2 Remove any jammed paper.

If the paper tears, remove any loose scraps from the
machine.

3 Pull out Cassette 2.

4 Remove any jammed paper.

If the paper tears, remove any loose scraps from the
machine.

5 Securely push Cassette 2 back in place.

6 Close left cover 2.

Cassette 3, 4 (option)

Follow the steps below to clear paper
jams when using the optional paper
feeder or 3000 sheet paper feeder and a
jam occurs in Cassettes 3 or 4.

Paper misfeed.

1.0pen the left cover 3 of the machine
and remove any paper.

2.0pen cassette 3.

3.Remove paper.

4.Reset the cassette and dose the cover]

1 Open left cover 3.

6-18
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Troubleshooting

MP Tray

5

6

Remove any jammed paper.

If the paper tears, remove any loose scraps from the
machine.

Pull out the cassette in use.

Remove any jammed paper.

Push the cassette back in securely.

Close left cover 3.

Follow the steps as below to clear paper
jams in the MP tray.

Paper misfeed

1.Remove paper.
2.0pen duplex unit Al and paper feed
guide B1 to remove any paper.
3.Remove any paper from
the multi purpose tray.
4.0pen cassette 1. Follow the guidance.

Open left cover 1.

6-19
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Troubleshooting

2 Remove any jammed paper.

If the paper tears, remove any loose scraps from the
machine.

3 Open duplex unit A1.

A N O o
Ty AN

[

4 Remove any jammed paper.

If the paper tears, remove any loose scraps from the
machine.

5  Open feed guide B1.

A Ca Utl oN: e fixing unit of this product is extremely hot. Take sufficient care when

working in this area, as there is a danger of getting burned.

6 Remove any jammed paper.

If the paper tears, remove any loose scraps from the
machine.

6-20
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Troubleshooting

10

1

Remove all paper from the MP tray.

Pull out Cassette 1.

Rotate Handle B2 to the left at least 10 times. Jammed
paper will be fed inside the left cover.

Remove any jammed paper. Follow the steps below if
unable to remove jammed paper.

Pull out paper feed unit B3.

Download from Www.Somanuals.com. All Manuals Search And Download.
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Troubleshooting

12 Open the cover B4 and remove the jammed paper.

13 If the paper tears, pull paper feed unit B3 out fully, lift
upward and remove.

14 Pull Cassette 1 out fully, lift upward and remove.

15  Remove any jammed paper.

16 Return Cassette 1 and paper feed unit B3 to their original positions.
17 Close feed guide B1, duplex unit A1 and left cover 1.

18 Reload the paper in the MP tray.

6-22
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Troubleshooting

Left Cover 1 Interior

Follow the steps below to clear jams Paper misfeed
occurring inside left cover 1.

1.0pen left cover 1.

2.Remove paper.

3.0pen duplex unit Al and
remove any paper thatis inside.

4.Close the cover.

1 Open left cover 1.

2 Remove any jammed paper.

If the paper tears, remove any loose scraps from the
machine.

3 Open duplex unit A1.

4 Remove any jammed paper.

If the paper tears, remove any loose scraps from the
machine.

5 Close duplex unit A1 and left cover 1.

6-2
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Troubleshooting

Left Cover 2 Interior

Follow the steps below to clear jams :
occurring inside left cover 2. apermeteed.

1.0pen left cover 2 of the machine.
2.Remove the paper.
3.Close the cover.

Follow the steps below at left cover 3 to
clear paper jams when using the
optional paper feeder or 3000 sheet
paper feeder and a jam occurs in
Cassette 3.

1 Open left cover 2.

2 Remove any jammed paper.

If the paper tears, remove any loose scraps from the
machine.

3 Close left cover 2.

Fixing Unit

Follow the steps as below to clear paper
jams in the fixing unit.

1.Remove paper.
2.0pen duplex unit A1 and remove any|
3.0pen fixing cover A2 to check
paper inside.
4.Close the cover.

1 Open left cover 1.

6-24
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Troubleshooting

2 Remove any jammed paper.

If the paper tears, remove any loose scraps from the
machine.

3 Open duplex unit A1.

4 Remove any jammed paper.

If the paper tears, remove any loose scraps from the
machine.

5 Open fixing unit cover A2.

A Ca Utl oN: e fixing unit of this product is extremely hot. Take sufficient care when
working in this area, as there is a danger of getting burned.

6 Remove any jammed paper.

If the paper tears, remove any loose scraps from the
machine.
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Troubleshooting

7 If jammed paper can be seen around the eject section,
remove by pulling toward you.

8 Close fixing unit A2, duplex unit A1 and left cover 1.

Document Processor (option)

Follow the steps as below to clear paper P .
: : r misfeed.
jams in the document processor. ape sfeed

1.0pen the document processor top co!
2.Hold up the reverse unit.

3.Turn the left dial.

4.Remove the original.

5.Cose the document processor top co

1 Remove any originals on the original table.

2 Open the document processor cover.

3 Remove the jammed paper.

6-26
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Troubleshooting

If the original cannot be easily removed, turn the feed
knob. The original will move to a more easily
accessible location.

If the original tears, remove any loose scraps from
inside the machine.

4  Lift up the reverse unit.

5 Remove the jammed paper.

If the original tears, remove any loose scraps from
inside the machine.

6 Return the reverse unit to its original position and close the document processor cover.

7 Replace the originals into the original table.

Document Finisher (option)

If a paper jam occurs in the optional document finisher or 3000 sheet document finisher, clear jams
according to the corresponding Operation Guide.
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Appendix

This section explains the specifications of this device.

*  Body...Appendix-2

»  Copying Performance...Appendix-3

*  Printing Performance...Appendix-3

*  Scanning Performance...Appendix-4

*  Document Processor (option)...Appendix-4

»  Paper Feeder (option)...Appendix-5

» 3000 Sheet Paper Feeder (option)...Appendix-5

*  Document Finisher (option)...Appendix-5

* 3000 Sheet Document Finisher (option)...Appendix-6
» Job Separator (option)...Appendix-6

«  Environmental Specifications...Appendix-7
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Appendix

Specifications

NOTE: These specifications are subject to change without notice.

Body
Copying System Dry static transfer copy system (Laser), Tandem drum system
Supported Original Types  Sheet, Book, 3-dimensional objects (maximum original size:
11 x 17"/A3
Copy Sizes
Cassette 1, 2 M x17", 812 %x 14", 11 x 8 112", 8 12 x 11", 5 172 x 8 112", 8 112 x 13",
8 12 x 13 12", A3, B4, A4, A4R, B5, B5R, A5R, Folio, 8K, 16K, 16KR
MP Tray 11 x17"-512 x 812", A3 - ABR, 8K, 16K, 16KR, YOUKEI 2,
YOUKEI 4
During Duplex Usage 11 x17"-512 x 8 12", A3 - A5R
Non-Copying Margin 4 mm or less
Paper Supply Capacity
Cassette 1 500 sheets (80 g/m?, 11 x 8 112"/A4 or smaller), 250 sheets (80 g/m?,
8 12 x 14"/B4 or larger)
Cassette 3 and 4 500 sheets (80 g/m?)
MP Tray 100 sheets (80 g/m?, 11 x 8 12"/A4 or smaller), 50 sheets (80 g/m?,
8 12 x 14"/B4 or larger)
Output Tray Capacity 250 Sheets (80 g/m?)
Warm-up Time Less than 45 seconds
Recovery time from energy save mode: 10 seconds or less
Recovery time from sleep mode: 45 seconds or less
(Room temperature 71.6 °F/22 °C, humidity 60 %)
Memory
For Copying/ 768 MB
For Scanner
For Printing 256 MB
Additional Memory Printer: 128 MB, 256 MB, 512 MB
Operating Environment
Temperature 10t0 32.5°C
Humidity 151080 %
Altitude 2,500 m or less
Brightness 1,500 lux or less
Power Supply AC 120V 60 Hz 12 A
AC220t0240V50Hz7.2 A
Dimensions 23 13116 % 25 3/8 x 29 5/16"
(W) x (D) x (H) 605 x 645 x 745 mm
Weight 215.6 Ibs./98 kg (excluding toner containers and waste toner box)
Space Required 34 12 x 25 38"
(W) x (D) 877 x 645 mm
Appendix-2
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Copying Performance

Copying Speed
25/20 ppm model

32/25 ppm model

32/32 ppm model

Color copy

11 x 17"/A3: 10 sheets/min

8 12 x 14"/B4: 10 sheets/min
11 x 8 12"/A4: 20 sheets/min
8 112 x 11"/A4R: 14 sheets/min
B5: 20 sheets/min

B5R: 14 sheets/min

Color copy

11 x 17"/A3: 13 sheets/min

8 12 x 14"/B4: 13 sheets/min
11 x 8 12"/A4: 25 sheets/min
8 112 x 11"/A4R: 17 sheets/min
B5: 25 sheets/min

B5R: 17 sheets/min

Color copy

11 x 17"/A3: 16 sheets/min

8 112 x 14"/B4: 16 sheets/min
11 x 8 12"/A4: 32 sheets/min
8 112 x 11"/A4R: 22 sheets/min
B5: 32 sheets/min

B5R: 22 sheets/min

Black and White copy

11 x 17"/A3: 13 sheets/min

8 112 x 14"/B4: 13 sheets/min
11 x 8 12"/A4: 25 sheets/min
8 12 x 11"/A4R: 17 sheets/min
B5: 25 sheets/min

B5R: 17 sheets/min

Black and White copy

11 x 17"/A3: 16 sheets/min

8 12 x 14"/B4: 16 sheets/min
11 x 8 12"/A4: 32 sheets/min
8 12 x 11"/A4R: 22 sheets/min
B5: 32 sheets/min

B5R: 22 sheets/min

Black and White copy

11 x 17"/A3: 16 sheets/min

8 12 x 14"/B4: 16 sheets/min
11 x 8 12"/A4: 32 sheets/min
8 12 x 11"/A4R: 22 sheets/min
B5: 32 sheets/min

B5R: 22 sheets/min

First Copy Time Full color: 7.9 seconds or less 1:1, 11 x 8 12"/A4
B/W - Single color: 5.9 seconds or less (1:1, 11 x 8 1,2"/A4)
Resolution Scanning: 600 x 600 dpi

Printing: 600 x 600 dpi
1-999 sheets

Continuous Copying

Zoom Level Any level of zoom from 25 - 400 % (in 1 % increments)

includes preset zoom levels

Printing Performance

Printing Speed Same as Copying Speed

First Print Time Same as First Copy Time
300 dpi, 600 dpi, Fast 1200 mode

Windows 95 OSR2, Windows 98 Second Edition,

Resolution

Supported Operating

Systems Windows NT 4.0 Service Pack 5 or later,
Windows 2000 Service Pack 2 or later, Windows Me, Windows XP,
Windows Server 2003, Apple Macintosh OS 9.x/OS X 10.x
Interface Parallel port interface: 1 IEEE1284

Network interface: 1

USB 2.0: 1 USB Hi-Speed
Network interface cards (option): 1
Serial interface (option): 1

Appendix-3
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Scanning Performance

Hardware

IBM PC/AT Compatible

Supported Operating
Systems

Windows 95 OSR2, Windows 98 Second Edition,

Windows NT 4.0 Service Pack 5 or later,

Windows 2000 Service Pack 2 or later, Windows Me, Windows XP,
Windows Server 2003, Mac OS 9.1-9.2.2, Mac OS 10.1.5-10.4
(TWAIN: Mac OS 10.2-10.4)

Operating Environment CPU Pentium 133 MHz or higher (Windows Me 150 MHz or
higher, Windows XP Celeron 600 MHz or higher,
Macintosh Power PC G3 or higher)
RAM 64 MB or greater (Windows XP 128 MB)
HDD 20 MB or greater
Recommended CPU Celeron 266 MHz or higher (Windows XP Celeron
Environment 800 MHz or higher)
RAM 64 MB or greater
HDD 300 MB or greater
CD-ROM 1 drive
Ethernet 10BASE-T/100BASE-TX

Network Protocol

TCP/IP

Communications Protocols

Proprietary (image transferring, setting via utility), SMTP (e-mail
sending), HTTP (setting via web), FTP (When sending FTP), TWAIN
(When using TWAIN)

Document Processor (option)

Appendix-4

Original Feed Method

Automatic feed

Supported Original Types

Sheet originals

Paper Size Maximum: 11 x 17"/A3
Minimum: 5 12 x 8 12"/A5R
Paper Weight 1-sided original: 45 - 160 g/m?

2-sided original: 50 - 120 g/m?

Original No. of Sheets

11 x 8 112"/A4 or smaller: 100 sheets or less 50 - 80 g/m?
8 12 x 14"/B4 or larger: 70 sheets or less 50 - 80 g/m?

Device Dimensions
(W) x (D) x (H)

22 112 x 19 3116 x 5 114"
571 x 488 x 134 mm

Weight

Approx. 25.3 Ibs./Approx. 11.5 kg
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Paper Feeder (option)

Paper Supply Method

Friction Feed (No. Sheets: 500, 80 g/m?, 2 cassettes)

Paper Size

11 x17", 8 12 x 14", 11 x 8 12", 8 12 x 11", 10 12 x 7 14", 7 114 x 10 112",
512x 812", 8 12% 13", 8 12 x 13 12", A3, B4, A4, A4R, B5, B5R, A5R,
Folio, 8K, 16K, 16KR

Supported Paper

Paper weight: 60 - 105 g/m?
Paper types: standard, recycled, color

Dimensions 23 5116 x 23 14 X 12 38"
(W) x (D) x (H) 585 x 590 x 315 mm
Weight Approx. 57.2 Ibs. / Approx. 26 kg

3000 Sheet Paper Feeder (option)

Paper Supply Method

Friction retard method (No. sheets: 3000, 80 g/m?)

Paper Size

11 x 8 12", A4

Supported Paper

Paper weight: 60 - 105 g/m?
Paper types: standard, recycled, color

Dimensions 23 5116 X 23 5/8 X 12 38"
(W) x (D) x (H) 585 x 600 x 314 mm
Weight Approx. 50.6 Ibs. / Approx. 23 kg

Document Finisher (option)

Number of Trays

1 tray

Paper Size
(Non-stapling)

11 x 17", 8 12 x 14", A3, B4: 500sheets
11 x 812", 8 12 x 11", A4, AdR, B5, BSR, Folio: 1000 sheets

Supported Paper
Weight

Stapling: 80 g/m? or less

Maximum Sheets for
Stapling®

11 x 17", 8 12 x 14", A3, B4: 20 sheets, 11 x 8 12", 8 12 x 11", A4, A4R,
B5: 30 sheets (Paper weight 80 g/m? or less)

Dimensions 22 % 20 11/16 x 36 1/16"
(W) x (D) x (H) 558 x 526 x 916 mm
Weight Approx. 55 Ibs./Approx. 25 kg

T When using color copy paper, stapling up to the number of allowed sheets may not be
possible due to paper quality.

NOTE: When using the document finisher or 3000 sheet document finisher, the optional job
separator must be installed.

Only paper that can be fed from the cassette can be ejected from the document finisher or 3000

sheet document finisher.

Appendix-5
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3000 Sheet Document Finisher (option)

Number of Trays 3 tray

Paper Size

Tray A (Non-stapling) 11 x 17", 8 12 x 14" A3, B4, 8K: 1500 sheets
11 x 8 12", 8 12 x 11", A4, A4R, B5, Folio, 16K: 3000 sheets

Tray B 11 x 17", 8 12 x 14" A3, B4, 8K: 100 sheets
11 x 812", 812 x 11", 5 12 x 8 12", A4, A4R, B5, B5R, A5, A5R, B6R, A6R,
Folio, 16K, 16KR: 200 sheets
Postcard: 50 sheets

Tray C 11 x 812", 512 x 8 112", A4, B5, A5, A5R, B6R, A6R, 16K: 50 sheets
Postcard: 10 sheets

Supported Paper Stapling: 90 g/m? or less

Weight Punchingoption: 45 - 200 g/m?

Maximum Sheets for 11 x 17", 8 12 x 14", A3, B4: 30 sheets, 11 x 8 12", 8 12 x 11", A4, A4R,
Stapling® B5: 50 sheets (Paper weight 90 g/m? or less)

Dimensions 26 15/16 X 22 3/16 % 42 13/16"

(W) x (D) x (H) 684 x 563 x 1087 mm

Weight Approx. 105.6 Ibs. or less/Approx. 48 kg or less

T When using color copy paper, stapling up to the number of allowed sheets may not be
possible due to paper quality.

NOTE: When using the document finisher or 3000 sheet document finisher, the optional job
separator must be installed.

Only paper that can be fed from the cassette can be ejected from the document finisher or 3000
sheet document finisher.

Job Separator (option)

Appendix-6

Number of Trays 1 tray

Maximum Sheets 100 sheets (80 g/m?)

Paper Size M x17", 812 %x 14", 11 x 8 12", 8 12 x 11", 7 114 x 10 112", 5 12 x 8 112",
8 12x 13", 812% 13 12", A3, B4, A4, A4R, B5, B5R, A5R, Folio

Paper Type Paper weight: 60 - 105 g/m?
Paper type: standard, recycled, color, thin, letterhead

Device Dimensions 22 7116 X 22 7116 X 9 112"

(W) x (D) x (H) 570 x 570 x 240 mm

Weight 5.06 Ibs. or less /2.3 kg or less
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Environmental Specifications

Recovery time from Low-Power mode 10 seconds or less

Time to Low-Power mode (factory default setting) 15 minutes

Time to Sleep mode (factory default setting) 45 minutes

Duplexing Standard

Paper supply capability Paper with 100 % recycled paper

content may be used

NOTE: Contact your Dealer or Service Representative for recommended paper types.

Appendix-7
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For best results and machine performance, we recommend that you use only our original supplies for
your products.

QUALITY
CERTIFICATE

This machine has passcd
all gquality controls and
[nal inspection

A1 \/
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KYOCERA MITA AMERICA, INC.

Headquarters:

225 Sand Road,

Fairfield, New Jersey 07004-0008
TEL : (973) 808-8444

FAX : (973) 882-6000

New York Branch:

1410 Broadway 23rd floor
New York, NY 10018

TEL : (917) 286-5400

FAX :(917) 286-5402

Northeastern Region:

225 Sand Road,

Fairfield, New Jersey 07004-0008
TEL : (973) 808-8444

FAX :(973) 882-4401

Midwestern Region:

201 Hansen Court Suite 119
Wood Dale, lllinois 60191
TEL : (630) 238-9982

FAX : (630) 238-9487

Western Region:

14101 Alton Parkway,

Irvine, California 92618-7006
TEL : (949) 457-9000

FAX :(949) 457-9119

KYOCERA MITA CANADA, LTD.

6120 Kestrel Road, Mississauga,
Ontario L5T 158, Canada

TEL : (905) 670-4425
FAX:(905) 670-8116

KYOCERA MITA MEXICO, S.A. DE C.V.

Av. 16 de Septiembre #407
Col. Santa Inés,
Azcapotzalco México,

D.F. 02130, México

TEL : (55) 5383-2741

FAX : (55) 5383-7804

Southeastern Region:
1500 Oakbrook Drive,
Norcross, Georgia 30093
TEL : (770) 729-9786
FAX : (770) 729-9873

Southwestern Region:
2825 West Story Road,
Irving, Texas 75038-5299
TEL : (972) 550-8987
FAX : (972) 252-9786

National Operation Center
& National Training Center:
2825 West Story Road,
Irving, Texas 75038-5299
TEL : (972) 659-0055

FAX :(972)570-5816

Latin America Division:

8240 N.W. 52nd. Terrace Dawson Building,
Suite 108 Miami, Florida 33166

TEL : (305) 421-6640

FAX :(305) 421-6666
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KYOCERA MITA EUROPE B.V.

Hoeksteen 40, 2132 MS Hoofddorp,

The Netherlands

Phone: +31.(0)20.654.0000

Home page: http://www.kyoceramita-europe.com
Email: info@kyoceramita-europe.com

KYOCERA MITA NEDERLAND B.V.
Beechavenue 25,1119RA SCHIPHOL-RIJK
The Netherlands

Phone: +31-(0)20-5877200

KYOCERA MITA (UK) LTD.

8 Beacontree Plaza

Gillette Way, Reading Berks RG2 OBS,
UK

Phone: +44.(0)118.931.1500

KYOCERA MITA ITALIA S.P.A.

Via Verdi 89 [ 91 20063 Cernusco sul Naviglio,
(Milano), Italy

Phone: +39.02.92179.1

S.A. KYOCERA MITA BELGIUM N.V.
Hermesstraat 8A 1930 Zaventem,
Belgium

Phone: +32.(0)2.720.9270
KYOCERA MITA FRANCE S.A.

Parc Les Algorlthmes, Saint Aubin
91194 GIF-SUR-YVETTE,

France

Phone: +33.(0)1.6985.2600

KYOCERA MITA ESPANA S.A.

Edificio Kyocera, Avda de Manacor N. 2,
Urb. Parque Rozas 28290 Las Rozas, Madrid,
Spain

Phone: +34.(0)91.631.8392

KYOCERA MITA FINLAND QY
Kirvesmiehenkatu 4 00810 Helsinki,

Finland

Phone: +358.(0)9.4780.5200

KYOCERA MITA (SCHWEIZ) AG
Industriestrasse 28, 8604 Volketswil,
Switzerland

Phone: +41.(0)1.908.4949
KYOCERA MITA DEUTSCHLAND GMBH
Mollsfeld 12-40670 Meerbusch,
Germany

Phone: +49.(0)2159.918.0
KYOCERA MITA GMBH AUSTRIA
Eduard-Kittenberger Gasse 95
A-1230 Wien,

Austria

Phone: +43.(0)1.86338.401

KYOCERA MITA SVENSKA AB
Vretenragen 2, 6tr 171 54 Solna,
Sweden

Phone: +46.(0)8.546.550.00

©2006 KYOCERA MITA Corporation
[g K'_'":":ERE is a trademark of Kyocera Corporation

KYOCERA MITA NORGE

Postboks 150 Oppsal, NO 0619 Oslo
Olaf Helsetsvei 6, NO 0694 Oslo,
Norway

Phone: +47.(0)22.62.73.00

KYOCERA MITA DANMARK A/S
Slotsmarken 11, 2 DK-2970 Hersholm,

Denmark
Phone: +45.7022.3880

KYOCERA MITA PORTUGAL LDA.

Rua do Centro Cultural, no 41 1700-106 Lisbon,
Portugal

Phone: +351.(0)21.843.6780

KYOCERA MITA SOUTH AFRICA (PTY) LTD.
527 Kyalami Boulevard,

Kyalami Business Park Midrand,

South Africa

Phone: +27.(0)11.540.2600

KYOCERA MITA AMERICA, INC.

Headquarters:

225 Sand Road,

Fairfield, New Jersey 07004-0008,
U.S.A.

Phone: (973) 808-8444

KYOCERA MITA AUSTRALIA PTY. LTD.
Level 3, 6-10 Talavera Road, North Ryde,
N.S.W. 2113 Australia

Phone: (02) 9888-9999

KYOCERA MITA NEW ZEALAND LTD.
1-3 Parkhead Place, Albany

P.O. Box 302 125 NHPC, Auckland,

New Zealand

Phone: (09) 415-4517

KYOCERA MITA (THAILAND) CORP., LTD.
9/209 Ratchada-Prachachem Road,

Bang Sue, Bangkok 10800, Thailand

Phone: (02) 586-0320

KYOCERA MITA SINGAPORE PTE LTD.
121 Genting Lane, 3rd Level,

Singapore 349572

Phone: 67418733

KYOCERA MITA HONG KONG LIMITED
11/F., Mita Centre,

552-566, Castle Peak Road,

Tsuen Wan, New Territories,

Hong Kong

Phone: 24297422

KYOCERA MITA TAIWAN Corporation.
7F-1~2, No.41, Lane 221, Gangchi Rd.
Neihu District, Taipei, Taiwan, 114. R.O.C.
Phone: (02) 87511560

KYOCERA MITA Corporation
2-28, 1-chome, Tamatsukuri, Chuo-ku
Osaka 540-8585, Japan

Phone: (06) 6764-3555
http://www.kyoceramita.com
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