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Dear customer,

Many thanks for choosing to purchase a MELLERWARE brand product. Thanks to its technology, design 

and operation and the fact that it exceeds the strictest quality standards, a fully satisfactory use and long 

product life can be assured.

IMPORTANT SAFEGUARDS:

• It is essential that you read this instruction man-
ual before use, in order to operate the appliance 
safely.

• Do not touch the stainless steel parts of this appli-
ance as they become hot during use.

• Do not immerse the appliance, it’s power cord or 
plug, in water or any other liquid. Do not place the 
appliance under running water unless the appli-
ance is being filled with water to be boiled.

• If the power cord is damaged, it must be replaced 
by the manufacturer or its service agent to avoid 

injury.
• Do not allow the plug or power cord to come into 

contact with sharp, rough or hot surfaces.
• Do not use the appliance outdoors.
• This appliance is for household use only. This 

appliance is not for industrial or professional 
use.

• Do not use this appliance for anything other than 
its intended use. Doing so will render the war-
ranty and manufacturer’s liability null and void.

• Switch off the appliance before removing the 
plug from the wall socket. Remove the plug from 
the wall socket when the appliance is not in use 

Variable thermostat 
control knob

Cool-touch
lifting handle

Tap

Pilot light

Atmospheric Pressure (kPa) Boiling Temperature (water) (°C) 
     
 75     92  
 80    93  
 85    95  
 90     97 
 95     98  
 100                    100  
 105                   101  
 110                  102  

WATER BOILING TEMPERATURES AT ATMOSPHERIC CONDITIONS:
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and before cleaning.
• Allow the appliance to cool completely before 

undertaking any cleaning task.
• Do not open the lid while water is being boiled 

to avoid scalding by hot steam.
• If the appliance is filled beyond the “FULL” indi-

cation line, boiling water may be ejected out of 
the appliance.

• The appliance should be placed on a firm and 
flat surface and away from edges to avoid fall-
ing over or off the counter.

• Never attempt to move the appliance when it 
is full of hot (or cold) water. This appliance be-
comes heavy when filled with water.

• Do not boil or heat up any other liquid other 
than water in this appliance.

• Do not attempt to alter, repair or dismantle the 
appliance, it’s power cord or plug. This is dan-
gerous and could cause serious injury. If the 
appliance malfunctions, return the appliance to 
a technical service centre for repair.

• Do not use plug adaptors or extension cords 
with this appliance.

• Do not insert the appliance’s plug into a socket 
with more than one outlet. This is a high power 
appliance and could cause the electricity sup-
ply to trip.

• This appliance is not intended for use by per-
sons (including children) with reduced physi-
cal, sensory or mental capabilities, or lack of 
experience and knowledge, unless they have 
been given supervision or instruction concern-
ing use of the appliance by a person respon-
sible for their safety. 

• Children should be supervised to ensure that 
they do not play with the appliance.

INSTALLATION:

• Remove all the packaging materials and tape, 
as well as any protective plastic from the appli-
ance, it’s power cord and plug.

• Clean off any glue residue left over from the 
protective plastic or adhesive tape. 

• Place the appliance on a flat level surface with 
the tap facing the user.

• Before connecting the appliance to the power 
supply, ensure that the “ON/OFF” switch is set 
to the “OFF” position.

HOW TO USE THE APPLIANCE:

• The appliance is constructed almost entirely of 
stainless steel and should give the user many 
years of trouble-free service as long as it is used in 
accordance with this instruction manual. 

• Before using this appliance for the first time, rinse 
out the appliance with warm water.

• Ensure that the appliance is disconnected from 
the wall socket when filling and emptying the in-
ner tank.

• Fill the inner tank with water, do not fill the tank 
above the “FULL” level indicator. Avoid under fill-
ing the appliance (less than 1L) as this will cause 
the “boil dry protection system” to operate and will 
reduce the life-span of the element. The “MIN” ca-
pacity is 1 litre.

• Ensure that the lid is on correctly and locked into 
place. To lock the lid, secure it to the top of the in-
ner tank, then turn the lid clockwise, ensuring that 
the guides on the lid handle slot into the guides of 
the appliance handle. The lid will lock into place 
once it can no longer turn clockwise.

• Connect the urn to the power supply by inserting 
the plug into the wall socket. Switch the appliance 
on and then turn the variable thermostat control 
knob to the desired temperature. The heating pilot 
light will illuminate and the unit will begin to boil the 
water to the selected temperature.

• Once the water has been heated to the selected 
temperature or has reached boiling point, the heat-
ing pilot light switches off and the keep warm pilot 
light illuminates. The urn will automatically switch 
over to the keep warm function.

• Ensure that the water level is checked regularly to 
prevent the appliance from “boiling dry”.

• To turn the appliance off, turn the variable tempera-
ture control knob anti-clockwise, switch the ON/
OFF switch to the“OFF” position and remove the 
plug from the wall socket.

Slide lid into place.
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BOIL DRY:
The appliance is fitted with a “boil dry protection 
system”, which will switch the appliance off if the 
water level is too low. 
• When “boil dry” occurs, switch the appliance off 

and remove the plug from the wall socket and 
allow the appliance to cool down.

• Fill the urn with water to the desired level. (Mini-
mum capacity is 1L). 

• Do not fill the inner tank with water above the 
“FULL” level indicator.

• Insert the plug into the wall socket and switch the 
appliance on. The heating pilot light will illumi-
nate and the water will begin to boil.

CLEANING AND MAINTENANCE:
Regular care and maintenance will ensure long and 
trouble free operation. In order to ensure proper 
cleaning and to avoid causing damage to the ap-
pliance the instructions below should be followed.
• Always keep the appliance clean. 
• This appliance should be cleaned at the end of 

each day using warm hot soapy water, then rinse 
thoroughly with clean water. Ensure that the ap-
pliance is switched off and has cooled down be-
fore any cleaning task is undertaken.  

• Using and a damp soft cloth wipe the inside of 
the urn so that no residue builds up. Any build-
up of scale deposits can usually be removed by 
placing an appropriate solution of vinegar and 
water in the inner tank and allowing it to soak 
overnight without turning the appliance on. This 
should then be followed by the usual cleaning 
with warm soapy water followed by rinsing thor-
oughly with clean water.

• Wipe down the remainder of the appliance with a 
soft damp cloth, taking care to avoid water enter-
ing any part of the appliance.
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