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Parrot

This document will help you in order to upgrade your Hands-free
car kit over Bluetooth. Car kit upgrades are needed to improve
the compatibility of your Parrot device, by allowing you to use
more phones with your kit. It can also allow you to get new
functionalities.

You will find hereunder two different possibilities to upgrade your
Parrot 3200LS via Bluetooth.

Upgrade procedure for the
Parrot 3200LS

Warning: Software upgrade removes paired phones,
synchronized contacts and voice tags.

1 Downloading the upgrade fileS ...............uuuiiiiiiiiiiiiiiiiiii e 1
2 Upgrading the Parrot 3200LS ... 3
2.1 BY SEHAl CADIE ... ———— 3
2.2 By BIUEtOOth (MEthOd A) ... e e 5
2.2.1 Using stack TOShiDa ... 5

2.2.2 Using stack Broadcom and MiICrOSOft..........cccooeeiiiiiiiiiiii e, 8

2.3 By Bluetooth (Method B) ........oooviiiiiii e 12

1 Downloading the upgrade files

Before you begin:  Download and install the Parrot Software Update Tool
. program available on our web site www.parrot.com in the
» SUPPORT > DOWNLOAD sections.

1. Start the Parrot Software Update Tool software.
» The following dialog box is displayed.

% Parrot Softiware Update Toal]

This application will help you to easily update your Pamot device, The whole
procedure should take a few minutes to complete.

Click Mest to start the upgrade procedure.

Version 3.4.1.0

2. Click Next.
» The following dialog box is displayed.

Parrot
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3. Select Car kits and click Next.

» The following dialog box is displayed.

[ 5 'P;m}t .S:..uﬁa.nafre Update Tool

Please select the device you warnt to update in the list below, then press the Next

Pamrot MKE100
Pamot MKELOD
Pamot PMK5800
Pamat Mirikit

Pamot 3200LS COLOR+
Pamot 340015 GPS
Easy Drive

Rhythm n*Blue

CK3100 LCD

CK3300 GPS

CK3500 PRO

Parrot 3200L5 COLOR i

-

m

e ] o

| [ e

]

» The following dialog box is displayed.

4. Select the Parrot 3200LS in the list and click Next.

" Parrot Software Update Too

latest version from the Intemat.

Click Mext when you are done.

Please click Browse to choose a local file, or use the Download button to get the

- Browse
(oo ] toe> | [Ccomed | [

5. Click on Download Latest version.

» The Download Software Update dialog box is displayed.
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Download Software Update Liiﬂ]

Chooze phone type

Chonze language

| English v

[ Diownload How ] | Cancel

Download Status
|dle 1]

i

6. Select your language.
7. Click on Download Now and wait until the end of the download.

» The downloaded files will be stored in C:\Program Files\ Parrot Software Update
Tool\Internet Files.

2 Upgrading the Parrot 3200LS

There are three methods to upgrade your Parrot 3200LS: one by serial cable (§82.1) and two by
Bluetooth (8§2.2 and 2.3).

2.1 By serial cable

Before you begin: » Download the upgrade you wish to install.
e Connect your computer to your carkit via the serial cable.
e Keep the 3200LS off.

1. Start the Parrot Software Update Tool and click Next.
2. Choose the Parrot 3200LS and click Next.
3. Get the previously downloaded files by clicking on Browse and click Next.

4. Select Serial connection and click Next.

Parrot
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- Parrot Software

Please choose the update method from the list below, then click Mext button.

Bluetooth virtual senal connection

Please wait while the device is being updated. This should take a few minutes.
% File check

& XPRAM downloading
Memony testing
RAM downloading
Flash erasing
Flash programming

< Back Mesd >

[ Concel | [ Hep |

6. When the Parrot Software Update Tool reaches the “XPRAM downloading” step, plug in
the car kit's power supply.

- Parrot Software

Please wat while the device is being updated. This should take a few minutes.
@ File check

% XPRAM downloading
% Memory testing

@ RAM downloading
(% Fasherasing

© Rash programming

=

<Back || Nea> | [ Canedl ] [ eb |

7. Wait until the end of the upgrade process and click on Finish.

» You can now disconnect your car kit from the computer.
» Your Parrot 3200LS is now up-to-date.

Parrot
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2.2 By Bluetooth (Method A)
2.2.1 Using stack Toshiba

Before you begin: « Download the upgrade you wish to install.
. Make sure that your Bluetooth device is correctly installed on
your computer (refer to its user guide for additional
information).

1. Start the carkitto upgrade: select the Settings menu, then select the Software update

menu by turning the central knob.
» A PIN code will be displayed : memorise this PIN code.

Software update

Fl

2. Launch a Bluetooth devices search with the software provided with your Bluetooth dongle or
with the Windows Bluetooth manager. To do so :

a. Right click on the Bluetooth icon 9 on the toolbar
b. Select Add New Connection.
» The following window is displayed.

B e ——

This wizard will create the settings for Bluetooth device connection.

Please ensure your Bluetooth devices are on and set to
discoverable.
In order to certify Bluetooth, there are times when the securty
- setting is modified temporarity. When setup ends, it retums to
W the original setting automatically.
\

() Express Mode {Recommended)

@ Custom Mode
This allows you to set the details for the connection.

« Back [ Meod = J[ Cancel ]

c. Select Custom Mode and click Next. The devices available are displayed

3. Select your Parrot 3200LS device to start the service discovery.
» The following window is displayed.

Parrot
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Bluetooth Passkey (PIM): ek
(If left blank, the default PIM will be used.)

Request Device
Bluetooth Device Address:  00:12:1C:A5:27:01
Bluetooth Device Name: Parrot 3200L5

Lo ][ cone |

4. Enter the same Bluetooth PIN code as the one displayed on the car kit and click OK.

» The Bluetooth services supported by the Parrot 3200LS are now listed.

Cx

I Add ll'l';iew’ékonnecﬁon Wizard

Select a service.

Please choose the service to use.

Service selection

Service Cl...  Service Name

@ Handsfree  Hands Free Uinit
@ Headsst  Headset

Eq Serial Pot UPDATE

<Back || Ned> | | Cancel

5. Select UPDATE and click Next.
» An outgoing COM Port is provided by the Bluetooth software during the connection. In
our example the outgoing COM Port is number 40.

" Add New Connection Wizard

Set the COM port for use,
(We recommend using the default COM port )

COM4D [¥] futto Connect

Use default COM port

Assignment of COM Port Name [

[ <Back |[ MNets | [ Cancel |

Write this number down, it will be required in the Parrot Software Update Tool.
However depending on the specificity of your Bluetooth interface it might be
slightly different (refer to your Bluetooth equipment user manual for further

explanations).
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6. Launch Parrot Software Update Tool and click Next.
7. Select the Parrot 3200LS and click Next.
8. Get the previously downloaded files by clicking on Browse and click Next.

9. Select Bluetooth virtual serial connexion and click Next.

E" Parrot Software Update Tool

|

Pleasze choose the update method from the list below, then click Mext button,

Seral connection

Blustooth virtual senal connection

[ <Backc [ Met> ] [ Camcel | [ bep |

10. Select the right COM port, which has been previously assigned (COM40 in our example)
and click Next.

Please select the port which is connected to your device.
Select the port speed.

Click: Mext when you are done.

11. Wait while the Parrot Software Update Tool is passing the different upgrade steps and
click on Finish.

Parrot
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Flease wait while the device is being updated. This should take a few minutes, || The update has completed succesfully. Your device is now performing the upgrade.
% Authertiicati and will reboot automatically when done.
entification

% Software verfication

% Flash erssing You can safely close this application, by using the Finish button. Thank you for

© Software update -file 1/3 chooga i

] Flash another device
——— |
Back Nex [ Canicel ] | Help I Cancel Help
Wait for the automatic reboot of the kit. Do not
' stop the power source!

This operation can takes few minutes.

» Your Parrot 3200LS is now up to date.

2.2.1 Using stack Broadcom and Microsoft

Before you begin: « Download the upgrade you wish to install.

- Make sure that your Bluetooth device is correctly installed on

your computer (refer to its user guide for additional
information).

1. Start the carkit to upgrade: select the Settings menu, then select the Software update
menu by turning the central knob.
» A PIN code will be displayed: memorise it.

Software update

2. Launch a Bluetooth devices search with the software provided with your Bluetooth dongle or
with the Windows Bluetooth manager. To do so :

a. Right click on the Bluetooth icon g on the toolbar.
b. Select Add a Bluetooth Device.
» The following window is displayed.

Parrot
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Welcome to the Add Bluetooth
Device Wizard

Before proceeding, refer to the "Bluetooth” section of the
device documentation. Then set up your device so that your
computer can find it:

- Tumit on

- Make t discoverable (visible)

- Give it @ name {optional}

- Press the button on the bettom of the device
{keyboards and mice only)

[¥] My device is set up and ready to be found.

'@.l Add only Bluetooth devices that vou trust.

< Back [ Mexd = 1[ Cancel I

c. Select My device is set up and ready to be found and click Next.
» The available devices are displayed

Select the Bluetooth device that you want to add.

(‘} Pamot CK3100 Pamot DS31204219 i
*= Already connected ) New device
Famot DS3120 00:12:1c:95:a ed [
[ New device = Mew device =
@ Famot 320015 MKS000-3 v1.00 RC1m
New device *= New device
CK5050P-DBG 3 IvinKlein5050+ =
B New devies B N Aevice

@ If you dont see the device that you want to add, make sure that it is
tumed on. Follow the setup instructions that came with the device, z
e e T

[ <Back || net> | [ Conca |

3. Select your Parrot 3200LS and click Next.
» The following window is displayed.

AT Bluctooth Device Wiz

Do you need a passkey to add your device? 9

To answer this guestion, refer to the "Bluetooth” section of the documentation that came with
your device. If the documentation specifies a passkey, use that one

() Choose a passkey for me
(71 Use the passkey found in the documentation:
@) Let me choose my own passkey: §178
() Dontuse a passkey
'@l You should always use a passkeey. unless your device does not support one. We

recommend using a passkey that is 8to 16 digits long. The longer the passkey, the
more secure it will be.

| <Book [ New» | [ Concel ]

4. Select Let me choose my own passkey then enter the same Bluetooth PIN code as the
one displayed on the car kit and click Next.

Parrot
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5. Wait until the connection is established then click Finish.

!
Windows ks exchanging passkers. 8

‘When instructed below, enter the passkey using your Blustooth device.

Add Bluetooth Device Wizard X

Completing the Add Bluetooth
Device Wizard

The Bluetooth device was successfully connected to your
computer. Your computer and the device can communicate

For more information about entering a passkey, see the documentation that came with your whenever they ars near each other.

device. These are the COM {serial) ports assigned to your device
Outgoing COM port:  COM4E
Incoming COM port:  COM47
+" Connecting...
Leam more about Hustooth COM ports?
+/ Please enterthe passka(x on your Bluetooth device now.

Fasskey: Bluetooth Hands-Free Audia

} Installing Blustooth
@ Blustooth Handsfree device Pamot

AN 5 ptehlicting odbrecton, To close this wizard. click Finish.

¢Back || Next .: | Cancel < Back Cancel

6. An outgoing COM Port is provided by the Bluetooth software during the connection. In our
example the outgoing COM Port is number 46.

- Write this number down, it will be required in the Parrot Software Update Tool.
However depending on the specificity of your Bluetooth interface it might be
slightly different (refer to your Bluetooth equipment user manual for further
explanations)

7. Start Parrot Software Update Tool and click Next.
8. Select the Parrot 3200LS and click Next.
9. Get the previously downloaded files by clicking on Browse and click Next.

10. Select Bluetooth virtual serial connexion and click Next.

F Parrot Software Update

Please choose the update method from the list below, then click Newt button.

Serial connection
Bluetooth connection

Blustonth vitual sefial connection

11. Select the right COM port, which has been previously assigned (COM40 in our example)
and click Next.

10

Parrot
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9 Parrot Software Update

Please select the port which is connected to your device.
Select the port speed.

Click Next when you are done.

Speed. [115200 v
| <Back || Net> | [ Cancel | [ Hep |

12. Wait while the Parrot Software Update Tool is passing the different upgrade steps and
Finish.

@ Authentification

™ Software verfication

% Fash erasing

© Software update -file 1/3

Please wait while the device is being updated. This should take a few minutes.

and will reboot automatically when done.

choosing Pamot.

The update has completed succesfulty. Your device is now performing the upgrade,

You can safely close this application, by using the Finish button. Thank you for

i)

Wait for the automatic reboot of the kit. Do not
stop the power source!
This operation can takes few minutes.

» Your Parrot 3200LS is now up to date.

2.2 By Bluetooth (Method B)

Use this method only if your PC is equipped with the Broadcom or Microsoft stacks.

Download from Www.Somanuals.com. All Manuals Search And Download.
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Before you begin: « Make sure that your Bluetooth equipment is correctly installed.
i Download the upgrade file you wish to install.

1. Start the carkit to upgrade: select the Settings menu, then select the Software update
menu by turning the central knob.

» A PIN code will be displayed. Memorise it.

Software update

2. Start Parrot Software Update Tool and click Next.
3. Select the Parrot 3200LS and click Next.
4. Get the previously downloaded files by clicking on Browse and click Next.

5. Select Bluetooth connexion and click Next.

Senal connection

Bluetooth connection
Bluetoath wirtual zerial connection

6. On the following window, click on Search devices and wait while searching for visible
devices.

Please select the device you wart to update.
Click Next to proceed when you are done. Search Devices
<Unknown: Z8

TECH-DEV12 CKBO50P-DBG

Pamot CK3100 Calvin Klein 5050+

Pamot DS3120 MYNOS-7 vD.07a

<Unknown = PUTMAN Frame

<Unknown>

<Unknown> Pamot SK4000 v1.03a

| <Back || Net> | [ Camcel | [ Hep

7. Inthe list select Parrot 3200LS and click Next.

8. If requested enter the same Bluetooth PIN code as the one displayed on the car Kit.

Parrot
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Fﬂ Parrot Software Update T

Please wait while the device ig being updated. This should take a few minutes.
% Blustooth connection

% Device authentification
% Software verfication
% Flash erasing

&) Software update

9. Wait while the Parrot Software Update Tool is passing the different upgrade steps and click
on Finish.

Wait for the automatic reboot of the kit. Do not stop the
Q power source!

This operation can take a few minutes.

» Your Parrot 3200LS is now up to date.

Contact your dealer: he is always available to help you

Parrot
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