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How to Use This Software Guide

This software guide provides a step-by-step guide to configuring the VMX300(-E) server and operating the VMX300 (-E) client. Follow the steps in
the table to configure the server and operate the client.

Refer to the VMX300(-E) Server Configuration Manual for complete information about configuring the server.
Refer to the VMX300(-E) Client Operation Manual for complete information about using the client software.
Note that you must install the VMX300(-E) workstation and then connect it to your system network before you can begin these configuration

steps. Refer to the VMX300 Installation manual for instructions.

IMPORTANT NOTE. PLEASE READ.

The network implementation in step 10 of this document is shown as a general representation only and is not intended to show a detailed
topology. Your actual network will differ, requiring changes or perhaps additional network equipment to accommodate the systems as
illustrated. Please contact your local Pelco Representative to discuss your specific requirements.

Table A. VMX300(-E) Configuration and Operation Steps

Step 1 Log on and configure operating system settings.
Step 2 Start the server and register the software.
Step 3 Launch the server's configuration mode.

Step 4 Start VMX300(-E) device drivers.
Step 5 Add clients to the server.
Step 6 Configure custom windows.

Step 7 Define a canvas for each window.

Step 8 Add device drivers to the server configuration.
Server Configuration | Step 9 Add devices.

Step 10 Define analog connections between devices.

Step 11 Add user groups.

Step 12 Add users.

Step 13 Add maps.

Step 14 Customize and automate your system.

Step 15 Backup the server database to external media.

Step 16 Exit configuration mode and launch server in run mode.
Step 17 Test the configuration and evaluate the CPU workload.
Step 18* | Specify which servers are available to the client.

Step 19% | Configure a workspace.

Step 20 Start the client.

Client Operation Step 21 Work with maps.

Step 22 Work with devices.

Step 23 Use custom windows.

Step 24 Use the Event Picker.

Shutdown Step 25 Shut down the VMX300(-E) software.

*NOTE: Steps 18 and 19 are completed with the VMX300(-E) cilent application and can be completed by an operator, but the system
administrator may want to complete these steps ahead of time as part of the server configuration.
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step

1 Log On and Configure Operating System Settings

A CAUTION: Contact your network administrator to assist you in configuring the network features of the VMX300(-E) workstation.

1.
2.
3.

Connect the VMX300(-E) workstation power cord to the workstation power input and then to an uninterruptible power supply (UPS).
On the front panel of the workstation, press the power button to power on the unit.

The VMX300(-E) boots, and then the Microsoft® Windows® log on dialog box appears.

Log on to the Windows desktop with the following user name and password:

User Name: AvUser
Password: 1234

Click OK. The Windows XP desktop appears.
Configure the operating system settings, as described in the following sections.

Repeat steps 1-6 for each VIMX300(-E) workstation in your system.

CONFIGURE OPERATING SYSTEM SETTINGS

Before starting the VMX300(-E), you must configure the following operating system settings; instructions for the first three tasks are provided in
the subsequent sections. If you are using a DX8000 Series DVR, refer to the DX8000 Installation manual for instructions on disabling the IPSec
security services.

Assign the VMX300(-E) IP address to the workstation.
Identify the VMX300(-E) workstation on the network.
If you are not using a DX9000 Series DVR, disable the NetBIOS service in the Windows operating system.

If you are using a DX8000 Series DVR, disable the IPSec security services in all DX8000 Series DVR units (including any remote DX8000
Client units).

A NOTE ON WINDOWS XPSP2 SETTINGS: The VMX300(-E) workstation is configured with Windows XP and the XP Service Pack 2
(XPSP2). Note, however, that the XPSP2 firewall protection and automatic update features are turned off by default in the VIMX300(-E)
workstation. To enable these features for your VMX300(-E) system refer to the Windows XP Service Pack 2 instructions available on the
Microsoft website (www.microsoft.com).

ASSIGN AN IP ADDRESS TO THE VMX300(-E) WORKSTATION

A CAUTION: Each device driver and device added to the VMX300(-E) system is iden- =[olx|
tified with the VMX300(-E) server IP address. Therefare, it is essential to assign the Fle Edt Wiew Favaortes Tools Advanced He 2| 4
VMX300(-E) IP address before continuing with the VIMX300(-E) configuration. Qe - @ - (T | O search [ Folders 2

1. Click Start > Settings > Network Connections. The Network Connections window Address | network Connections B
appears. V_i; | Disconnected A
[ L5, Robotics Y92 Fax PCI
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Right-click Local Area Connection, and then select Properties from the pop-up
menu.

LAN or High-Speed Internet

In the Local Area Connection Properties dialog box, double-click the Internet Ef:fi

Protocol (TCP/IP) listing. The Internet Protocol (TCP/IP) Properties dialog box Repair
Local Area Connection ) —————————————————
appears. retwork cable unplugge Bridge Connections
M Intel{R)8255«ER PCIA————————
== Create Shorteut
DElete

Rename

Wizard

"“i. Mew Connection Wizare

=

Figure 1. Opening the Local Area
Connection Properties Dialog Box
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By default, the properties are set to “Obtain an IP address automatically”
and "Obtain DNS server address automatically.”

4. Click “Use the following IP address,” and then complete the following steps:

a.  Enterthe IP address of the VMX300(-E) workstation.
b.  Enter the subnet mask address.

c. If applicable, enter the default gateway address, and the preferred
and alternate DNS server addresses; otherwise, skip this step and
proceed to step 5.

NOTE: You must assign a unique IP address to each VMX300(-E) work-
station in your system.

o

5. Click OK to close the Internet Protocol (TCP/IP) Properties dialog box, and
then click OK to close the Local Area Connection Properties dialog box.

6. Close the Network Connections window by clicking the X in the upper
right-hand corner of the window.

IDENTIFY THE VMX300(-E) WORKSTATION
ON THE NETWORK

Internet Protocol {TCP/IP) Properties

General |

“Y'ou can get IP settings assigned automatically if your netwark supparts
this capability. Otherwise, you need ta ask your netwaork administrataor for
the appropriate [P settings.

" Obtain an |P address automatically

21x|

—* |ge the following IP address:
IP address: 100, 0 .00 .20

Subriet mask: 285. 0 . P .0

Default gateway:

| Obtain DMS server address automatically
—{* Llse the following DNS server addresses:

Prefened DNS server:

Alternate DNS server:

Advanced... |

o]

Cancel |

Figure 2. Internet Protocol (TCP/IP) Properties

Dialog Box

This procedure includes assigning a unique computer name to the VIMX300(-E) workstation and then assigning the VIMX300(-E) workstation to a
workgroup or a domain. If these steps are not applicable in your system, skip this procedure. Note that if you are using a DX3000 Series DVR in
your system, you must assign the VIMX300(-E) to the appropriate DX9000 workgroup.

To identify the VMX300(-E) on the network, complete the following steps:

1. On the Windows XP desktop, right-click the My Computer icon, and then click Properties. The System Properties dialog box appears.

2. Click the Computer Name tab, and then click Change. The Computer Name Changes dialog box appears.

System Properties 2x|
Supstem Restore | Autornatic pdates I Remaote I
General Computer Mame Hardware I Advanced

windows uges the following information to identify your computer

on the netwark.

Computer description:

Full computer name:

Y3001

For example: "Kitchen Computer ar "Many's
Computer'.

k43001

‘workgroup: WhX300_GROLUP

To uge the Metwark Identification \wizard to join a

Metwaork D |

domain and create a local user account, click Metwork, Wh1R300 Server.
0.
To rename this computer of join a domain, click Change. More... |
ember of
 Damain

Computer Name Changes

*f'ou can change the name and the membership of this
computer. Changes may affect access to network resources.

21|

Computer name:

ak | Cancel | Apply

|VM><3UD Server

Full computer name:

* Swforkgroup:

| DX9000_GROUP

o]

Cancel

Figure 3. Identify the VMX300(-E) Workstation on the Network

3. Inthe "Computer name” field type the new name.
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4. (Optional) Assign the VMX300(-E) to be a member of a workgroup or a domain:
To assign the VMX300(-E) to a workgroup enter the workgroup name in the Workgroup field.

To assign the VMX300(-E) to a domain click Domain, and then enter the domain name. Click OK, and then enter the user name and pass-
word in the Domain Username and Password dialog box.

5. Click OK. The Computer Name Changes message appears indicating that the VIMX300(-E) has been assigned to the specified workgroup or
domain.

6. Click OK. The restart message appears.

7. Click OK, close all windows, and then restart the VIMX300(-E) workstation.

DISABLE NETBIOS

A workstation running the NetBIOS service on a network can be vulnerable to attack from outside sources. If you are not using a DX3000 Series
DVR, you should complete the following steps to disable the NetBIOS service in the Windows operating system. Note, however, that you should
contact your network administrator before changing any NetBIOS settings.

A CAUTION: The NetBIOS service is required for the DX9000. Do not complete this procedure if you are using a DX9000 Series DVR or if any
other applications in your system require the NetBIOS service. You should follow proper security measures to limit the network’s exposure
to potential threats when the NetBIOS service is enabled.

To disable NetBIOS, complete the following tasks; instructions are provided in the following sections:
e  Disable the NetBIOS setting in the Advanced TCP/IP Settings dialog box.
e  Disable the NetBIOS Helper in the Services window.

After completing these tasks, restart the workstation.

Disable NetBIOS in the Advanced TCP/IP Settings Dialog Box

1. Click Start > Settings > Network Connections. The Network Connections window appears.
2. Right-click Local Area Connection, and then select Properties from the pop-up menu.

3. Inthe Local Area Connection Properties dialog box, double-click the Internet Protocol (TCP/IP) listing. The Internet Protocol (TCP/IP)
Properties dialog box appears (refer to Figure 2).

4. Click Advanced. The Advanced TCP/IP Settings dialog box appears.

aAdvanced TCP/IP Settings 2|

IP Settings | DNS WINS | Options |

WINS addresses, in order of use:

]
B

Add.. Ed... | Femowve |

If LMHOSTS lookup is enabled, it applies to al connections for which
TCRAP iz enabled

¥ Enable LMHOSTS lockup Import LMHOSTS. ..

MetBIOS zetting
 Defaul
Usge NetBIOS zetting from the DHCP server. If static |P address iz

uzed or the DHCF zerver does not provide MetBIOS setting,
enable MetBIOS over TCR/IR.

" Enable NetBIOS cwer TCRAR
&+ Disable NetBIOS over TCRAP

Ok I Cancel |

Figure 4. Advanced TCP/IP Settings Dialog Box-WINS Page
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5. Click the WINS tab, and then click “Disable NetBIOS aver TCP/IP.”

6. Click OK.

7. Click No in any messages regarding bindings (you do not need any bindings).

8. Click Yes in any additional messages that appear, and then click OK to close the remaining open dialog boxes.

9. Continue with the steps described in the next section to disable the NetBIOS Helper service.

Disable the NetBIOS Helper Service

1. Click the Windows Start button, and then select Settings > Control Panel > Administrative Tools > Services. The Services window appears.

=10l x|

Filz=  Action VYiew Help

= |EERE(2]r 0w
% Services (Local)

Services (Local)

TCP/IP NetBIOS Helper Marme  / | Description | Status | Starbup Type | Log ;l
%SSDP Discovery Ser... Enables dis... Started Manual Lac:
gt—m% tl:etﬁer\u'lce_ %Symantec Ankivirus .., Statted Aukornatic Loc:
EStAr the service Swyskem Event Motifi.., Tracks syst... Started Automatic Lac:
Svyskem Restore Ser... Performs s...  Started Aukornatic Lo
Description: 8 Task Scheduler Enablesa ...  Starte Automatic Lo
Enables support Far NetBIOS over TCPIIP Started "
(NetBT) service and MetBIOS name o S Start
resalutian. %Telephony Provides T...  Started g o
Telnet Enables ar... = 0C:
. . Pause
%Termlnal Services Allows mult,..  Starked . 0C:
%Themes Provides u..,  Started R:z:ar:te oc
%Uninterruptible Pow... Manages a... oceJ
%Universa\ Plugand ... Providess... All Tasks b foce
%Upload Manager Manages s...  Started ac:
Refresh
%VNC Server Starked
?i”"' oo Cn Manonns - Properties k
Extended A Standard / Help

COpens property sheet For the current selection, | |

Figure 5. Windows Operating System Services Window

2. Right-click the service named TCP/IP NetBIOS Helper, and then click Properties. The TCP/IP NetBIOS Helper Properties dialog box appears.

TCP/IP NetBIOS Helper Properties (Local Comp e ]

General | Log Dnl Hecoveryl Dependencwesl

Service name: LmHosts

Blsley e |TCF’£IF’ NetBI0S Helper

Enables support for NetBIOS over TCPAP MetBT) ;I

D escription: - :
P service and NetBIOS name resolution. LI

Path to executable:
C:WwINDOWS S pstem32hevechost exe -k LocalService

Startup type: Dizabled j
Autornatic
Marnual
Service status:
Start | Stop | Fause Fesume |

You can specify the start parameters that apply when you start the service
from here.

Start parameters: I

Ok, I Cancel | Apply |

Figure 6. TCP/IP NetBIOS Helper Properties Dialog Box
3. Click the down arrow in the “Startup type” drop-down box, and then click Disabled.

4. Click OK, close all windows, and then restart the VIMX300(-E) workstation.
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step

2 Start VMX300(-E) Server and Register the Software

1.

Click the Windows® Start button, and then choose Programs > VMX300 > VMX300 Server.

2. The Base License message prompts you to type a base license. Click Yes to open the Add License dialog box.

3. Entervyour license ID in the Add License dialog box. The
base license ID and any additional license IDs (each ID

o

4.

C1561M-A (4/05)

is a four-part number) are provided on the VMX300(-E)
Licenses sheet. The hardware ID is entered by Pelco at

the factory.

IMPORTANT: Once you have entered your License ID,
you must obtain your activation code (step 4) and then

enter it (step 5) within 45 days.

Obtain your activation code.

a.  Open your Internet browser and go to the
VMX Series Activation page at
Pelco.com. http://www.pelco.com/
vmxactivation.

b.  Enter your hardware ID and license ID,
and then complete the remaining fields.

c.  Click Activate. A confirmation screen
appears, containing your activation code.

OR

Call Pelco Technical Support:
1-800-289-9100 or
1-559-292-1981

Z Pelco ¥YMX Series Activation - Microsoft

Fle Edii ‘View Favorites Tools  Helf

daBack - = - @ ] 4 | Qosact

Address [@] hueps:fumn. pelco. comfvmactiva

(]
Global Leaders in Video Security Systems

Add License E

X

|—Installati0n 1D

Installation ID by byping in the License
ded by your Software Vendor,

License Numnber

‘ Jgzeat

" iz Jeere | fpere | o

—Activation Code

Activate this license b
provided by vour Soff

Activation Code

R

typing iff the Acti

uare Yery

ar .

jation Code:

—Details

Step 3.

First name

——

This is the organization that is responsible for the installation and configuration of the software. If as
the End User you were responsible for installation, please leave this section blank and proceed to

Home Company Prd
6] 4 I Cancel Aol |
PRODUCTS
Products Home  yMX Series Activation J
Camera Site
Power & Comm. ) |
Control Sit 1. Type in your Installation ID
-entrel site This nurber appears in the "Help > About” section of th software fnd is comffrised of yolfr
Product Search hardware 1D and your software license 1D as indicated off the back §f your CD dase.
Pelco MPS
Hardware 1D
123456
VMX200 License ID VIgE300 Licegse ID
OR 1234 5678 9876 5432
2. Type in the System Integrator Information

|&] Done

[ [ | ntemet

sl

Figure 7. Adding License ID
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5. Enter your activation code in the Add License dialog box.

PRODUCTS

Products Home VMX Series Activation
Camera Site

Power & Comm.  Thank you for Registering.
Contral Site

Product Search Your Activation code is 654321
Pelco MPS

Add License
==

=

Figure 8. Adding Activation Code

6. Click Apply.
If you purchased additional license IDs, repeat steps 1-4 for each license ID.

Note that licenses are applied as follows:

VVMX300 Client Application Five licenses for each additional client (licenses for the first client application are covered by the
base license)

VVMX300-E Client Application Ten licenses for each additional client (licenses for the first client application are covered by the
base license)

Cameras One license for each camera

7. Click Close.

License Manager

""" NOTE: To refer to the installation ID or activation =
code at a later time, complete the following =
steps:

e Select Tools > License Manager from the
menu bar. The License Manager dialog box
appears.

e  Click your license, and then click Properties.
The License Properties dialog box appears.

Product YME300 Enterprise
Base Install Date  Wednesday, January 14, 2004 10:40:19 AM
Tokal Licenses 20

Dermonstration
37 days remaining

Figure 9. License Manager Dialog Box
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step

3 Launch the Server's Configuration Mode

1. The Corrupt or Missing Database message appears because VIMX300(-E) must create a new database the first time you use it. Click Create.

server x|

Mo database For ‘Server’ could be found,
‘fou may either restore the database from a backup or
creake a new blank database,

Create | Cancel

Figure 10. Corrupt or Missing Database Message

2. The VMX300(-E) start-up screen appears. Click Configure.
3. The VMX300(-E) Server Login dialog box appears. Enter the administrator user name and password:

User Name: administrator
Password: 2899100

4. Click OK. The VMX300(-E) Configuration window appears.

4’ ¥MX300 Enterprise Configuration i =] ]

File WYiew Zoom Tools Help

DObject Browser

A | | ¥M=x300-1

() alarms and Events
(3 Clients

(23 Connections

(O pevice Drivers

Bl Clierts (D Global Scripts

- Connections D Global Tags
[l Device Drivers (Z Labels

[9000 Driver [10,104,10,89: D
Excternal Monitor Driver [10,10¢ Logs
ixed Camera Driver [10,104.1
slca ASCIL Driver [10.10¢.10, | | = Prombs No Map Selected
elco PTZ Camera Driver [10.11 = Recipient Groups
[ Pelcolet MPEG Driver [10,104, (O schedules

Maps

- Global Scripts (D server Ties
- Global Tags (2 Timers
- Labels (D user Groups
B-Logs (users
- Maps f
#1-bld 1

le | _'ILI<I | ©

Figure 11. VMX300(-E) Configuration Window
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step

Start VMX300(-E) Device Drivers

1. Click the Windows Start button, and then select Programs > VMX300. Select the appropriate device driver from the list of VMX300(-E)
components.

The Corrupt or Missing Database message appears because VMX300(-E) must create a new driver database the first time you use the
driver.

Corrupt or Missing Database 1'

The database for 'Serial Output Driver' could not be
opened. ¥ou may either restore the database from a
backup or create a new blank database,

Create | Cancel

Figure 12. Corrupt or Missing Database Message

2. Click Create. The Configure Driver dialog box appears.

Configure External Monitor Driver

Local netwark adapter | 10.104.10.89 - l
Listening part 2003 - l

Option:

+ Start the driver as an executable

" Install the diver as a service

= Remove the driver as a service

Cancel |

Figure 13. Sample Configure Driver Dialog Box

3. Enter a listening port number between 2,000 and 10,000, and use this port number when you add the driver to the server configuration. To
run more than one driver or multiple instances of the same driver, select a different port for each instance.

4. Select the appropriate mode from the following options:

e  Start the driver as an executable:
If the server is shut down, each driver running as an executable must be manually started when the server is launched again.

e |Install the driver as a service:
If the server is shut down, each driver running as a service is restarted when the server is launched again.

C1561M-A (4/05)
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5.

6.

C1561M-A (4/05)

Click OK. If you selected “Install the driver as a service,” you must start the driver manually using either of the following methods:

e Click the Windows Start button, and then select > Settings > Control Panel > Administrative Tools > Services. Right-click the driver,
and then select Start from the pop-up menu.

=100 ]

File  Action VYiew Help
= ||HEFDB 2 80w
% Services (Local) Services (Local)
CS_DX09000 Driver [Address: Mame / Description I Stat... I Startup T... |A|
10.104.11.17:2007] - [Addr e p—Daan el boring o 1
Shart th X %CS_ExternaIMnn\tnrDriver w driver listening on Autarnatic J
2tart the service %CS_FixadCameraDriver [A Stop ver liskening on ad... Autarnatic
%CS_PelcoKdeDDDriver [a Fallse er listening on ad... Autaratic
g;gcura%tign_: listeri i %CS_PEIEUNEtMPEG [Addre P river listening on a... Automatic
river listening on address Restart )
10.104.11.17:2007. %Defw‘atch Started  Automatic
%DHCP Clignt All Tasks » [kconfiguration by ... Starked  Automatic
%Distributed Link Tracking C——— Btween NTFSfles ...  Started  Automatic
%Distributed Transaction cc Refresh sactions that span. .. TManual
EDNS Client Properties hes Domain Marne...  Starked Automatic_lLI
et Py i o i i Ce cmeniee e FioaLlod
4 Help |
Extended 4 Standard / ——

Start service CS_Dx9000 Driver [Address: 10,104,11,17:2007] on Local Computer | |

Figure 14. The Windows Operating System Services Window

e  Restart the workstation the driver is installed on.

The device driver is active when the driver icon appears in the Windows system tray.

Repeat steps 1-5 for each device driver necessary to control all the devices in your system.

NOTE: Each instance of the Pelco ASCII device driver can support a single switcher and multiple cameras. If you have more than one
switcher to configure, add the device driver to the server configuration once for each switcher.
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step

5 Add VMX300(-E) Clients to the Server

Before an operator can use the VMX300(-E) client software to view video or monitor the system, each workstation that will log in to the server
must be added as a VMX300(-E) client in the server configuration. Then you must configure custom windows and canvases for each client.

1. Navigate the Object Browser tree to [project name] > Clients.

2. Double-click <Add New Client>. The Add New Client dialog box appears.

Add New Client 3 |
Clignt Information
Cormputer Mame
Erowse. .. |
Default Workspace
Browse. .. |
cancel_|

Figure 15. Add New Client Dialog Box

3. Type the name of the client workstation, or click Browse to select from a list of all clients visible on the network. The computer name must
match the computer name listed in Start > Settings > Control Panel > System on the client workstation.

4. Optional: Once you have defined one or more workspaces in the VMX300(-E) client application, you can assign a default workspace. Refer
to Step 19, Configure a Workspace.

5. Click OK.

C1561M-A (4/05)
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step

6

Configure Custom Windows for the VMX300(-E) Clients

The number of custom windows that you need to configure will vary based on your specific system parameters. In general, configure as many
custom windows as you want the operator using this client to view at any one time.

For example, a total of nine custom windows are required for an operator to view the following types of content at one time:
e Amap (operators can view maps in custom windows as well as in the viewport)

e  Awebpage

e Three analog video streams

e  Four digital video streams

Note, however, that your specific system parameters will limit the number of digital video streams that an operator can view at any one time.
Refer to Table B in Step 7, Define a Canvas for Each VMX300(-E) Client Window for an overview of the maximum number of streams
recommended for specific digital settings.

1. Navigate the Object Browser tree to [project name] > Clients > [client name] > Windows.
2. Double-click <Add New Window>. The Add New Window dialog box appears.

3. Type a window name that is unique within the client configuration.

4. Click OK.

5. Repeat steps 1-4 to add additional windows. (Note that you can use the Copy and Paste functions to create multiple windows with the
same properties; refer to the appendix of the VMX300(-E) Server Configuration Manual for instructions.)

Add New Window

‘Windaw Information

Mame INew window

Scripk Tag INew_Wlndow

crcsl|

Figure 16. Add New Window Dialog Box

C1561M-A (4/05)
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step
7 Define a Canvas for Each VMX300(-E) Client Window

Canvases are required if the window will be used to view video. Canvases define the video display technology available to that client, and they
can include both analog and digital (IP-based) technologies.

1. Navigate the Object Browser tree to [project name] > Clients > [client name] > Windows > [window name] > Canvases for the window you
just added.

2. Double-click <Add New Canvas>. The Add New Canvas dialog box appears.

Add New Canvas i |

Seleck Canvas

Wuad Video Display

Settings... | OK I Cancel |

Figure 17. Add New Canvas Dialog Box
3. Select the appropriate canvas from the drop-down box.
4. Click Settings to configure settings specific to the selected canvas (not available for all canvas types).

For example, if you select Quad Video Display, click Settings, and then click the input connector (differentiated by color) used by the device
for which this canvas is used to view video. If you select MPEG click Settings to sort or edit the list of video signal types.

NOTE: The type of video signal that you select for an MPEG device's canvas will affect the total number of digital video streams that an
operatar can view at any one time. Refer to Table B for an averview of the maximum number of streams recommended for specific digital
settings.

5. Click OK.

6. If the operator needs to view more than one type of video in this specific window, repeat these steps to add a canvas for each type of video.
(Note that the system chooses which canvas to use based on the order the canvases are listed in the Object Browser)

14 C1561M-A (4/05)
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HOW TO CHOOSE THE VIDEO STREAM SETTINGS FOR YOUR CONFIGURATION

VVMX300(-E) can combine analog and digital video streams for viewing on the VMX300(-E) client. The total number of digital streams that can be
displayed is limited by the size and type of images selected for viewing. Table B identifies the CPU workload and bandwidth amounts used for
each type of video stream.

Table B includes the recommended PelcoNet™ setting, identified by the gray row. Your selections may vary, depending on system bandwidth
limitations or other restrictions.

A CAUTION: System performance will be compromised if the number of video streams is exceeded or if the PelcoNet settings exceed the

C1561M-A (4/05)

recommendations provided in Table B.

Also note that CPU workload could vary, depending on additional system activity that may be occurring at the same time. For example,
using scripts, viewing analog video, or using hyperlinks to change map displays could all affect the CPU workload. It is recommended that
you monitor the CPU workload level under a variety of system conditions while testing your system configuration to identify the optimal
number of digital video windows allowed for your configuration.

Note that if the VMX300(-E) client is operated from a separate workstation (instead of the same workstation running the VMX300(-E)
server), then you may be able to display more digital windows, since the VMX300(-E) client would not be using the VMX300(-E) server's
CPU.

A NOTE ABOUT MULTIPLE CLIENTS: If your system requires only one client, the client and server applications can both run on the
same workstation. To optimize system performance in a multiple-client system, each client application should run from a dedicated client
workstation. Additional servers in the same system (VIMX300-E only) should be run from dedicated server workstations as well.

Table B. Digital Video Stream Settings

Settings | Maximum Number of Streams
PelcoNet NET300 Series and NET350 Series Transmission Systems
VMX High Quality (Stream 1) [“Optimize” setting] 16
VMX Standard (Stream 2) [“Optimize” setting] 16
High Quality (CIF) [Factory default setting] 4
DX9000 Series Digital Video Recorders

Half Frame Rate

Live Video 16
Archived Video 16
Full Frame Rate

Live Video 16
Archived Video 16
PelcoNet NET4001A Transmission System

MPEG4

High Quality (CIF) [Factory default setting] 12
VMX Standard [“Optimize” setting] 16
MPEG2

5 MBps High Quality [Factory default setting] 5

2 MBps Low Delay [“Optimize” setting] 5
DX8000 Series Digital Video Recorders

320x240 5 IPS ["Normal” image quality setting] 16
740x480 30 IPS ["Normal” image quality setting] (or 6, if using tw?; DX8000 units)
640x480 10 IPS ["Normal” image quality setting] 16
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step

8 Add Device Drivers to the Server Configuration

NOTE: To add a device driver to the server configuration, the driver must be running—either on the server workstation or on the network.
Refer to Step 4, Start VMX300(-E) Device Drivers.

Navigate the Object Browser tree to [project name] > Device Drivers.

Two functions are provided for adding devices—Add New Driver or Autodiscover All Drivers. Use either option.

= ¥MX300 Enterprise Configuration (204 Licenses Remaining) {31 D: - | Dlﬂ
File Wiew Zoom Tools Help
Object Browser B
+- Blarms and Events Al | Mame & Driver IP Driver Part
+- Clients (25 <Up>
Connections L <Add New Driver>
I Device DI’I\"EI’S. @ <Autodiscaver All Drivers>
+- DX9000 Driver [10,104,11,17:2007] D900 Driver 10.104.11.17 2007
+- External Monitor Driver [10,104,11,17:2003] @External Moriitor Driver 10.104.11.17 2003
* E"‘Ied ;sa?;r; Dnve[:[ul?lol‘to?il1%1;:02005012] (@ Fixed Camera Driver 10.104.11.17 2002
+-Pelco river [10,104,11.17:
Pelco ASCII Dri 10.104,11.17 2008
- Pelco DXB000 Driver [10,104.11,17:2075] %Pelm DXSDDDrI;V?r i 104 1110 207
+ Pelco KED300 Driver [10,104.11,17:2045] © i river S
+- Pelco PTZ Camera Driver [10,104,11.17:2004 Pelco KBD300 Driver 10.10%.11.17 2045
+- Pelcaet MPEG Driver [10.104.11.17:2005] @Pelco PTZ Camera Driver 10.104.11.17 2004
FTP Sites _ILI @PelcoNet MPEG Driver 10.104.11.17 2005
Kl v

Figure 18. Device Drivers

ADD NEW DRIVER

If you know a driver's IP address and port number, you can enter it manually by completing the following steps:

1.
2.

Double-click <Add New Driver> in the right pane of the Object Browser. The Add New Driver dialog box appears.

By default, the server’s IP address appears in the Driver IP Address box. If the device driver is not installed on the server, type the IP address
of the warkstation the driver is installed on.

OR

Click Browse to browse the network for drivers that are currently running. The Browse Drivers dialog box lists all device drivers that are
running at a network location visible to the server you are configuring, except drivers that are already configured on the server. Select the
driver you want to add, and then click OK.

Type the listening port for the device driver you want to add. This is the port that was entered in the Configure Driver window when the
device driver was launched. Refer to Step 4: Start VMX300(-E) Device Drivers for more information.

Optional: To verify that a device driver is running at the specified IP address and port number, click Check Now.
Click Add.

Repeat these steps for each device driver that you launched in Step 4, Start VMX300(-E) Device Drivers.

AUTODISCOVER ALL DRIVERS

The Autodiscover All Drivers function locates all drivers running on the local area network (LAN) that are visible to the VMX300(-E) server. To add
a driver that is running on a wide area network (WAN), use the Add New Driver option, described above.

1.
2.

Double-click <Autodiscover All Drivers> in the right pane of the Object Browser. A caution message appears.
Click Yes. The process may take several seconds; when it is complete, the new driver names appear in the Object Browser.

If the autodiscover function did not find every driver that you wanted to add, use the Add New Driver option to add the remaining drivers.
In order for the VMX300(-E) system to locate a device driver automatically, the driver must be running at a network location that is visible to
the VMX300(-E) server.

C1561M-A (4/05)
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step

9 Add Devices

1. Navigate the Object Browser tree to [project name] > Device Drivers > [device driver name] > Devices.

Some device drivers, such as the PelcoNet MPEG driver or the ASCII driver, do not list the generic “Devices” label under the driver name.
These drivers list either a specific type of device, such as “Switchers” or “Cameras,” or they list the device model, such as “PelcoNet 3xx
Encoders.” To navigate to a specific device, click the label listed under the driver name, such as the PelcoNet model, as shown below.

{ ¥MX300 Enterprise Configuration (204 Licenses Remaining) (31 Days _IEllil
File Wiew soom Tools Help
Dbject Browser B
- Device Drivers | | Locakion  * Description Scripk Tag
- DX¥9000 Driver [10.104,11,17:2007] @ <Up
=I- External Moritor Driver [10,104.11,17:2003] ﬁ, add New Device
+ Devices P <Autadiscaver All Devices
#- Fixed Camera Driver [10.104,11,17:2002] @IPID 104.202.1 00-07-5F-30 P101042
=I- Pelco ASCII Driver [10,104,11,17:2006]
+| Cameras
+- Switchers

Pelco DXE000 Driver [10,104,11,17:2075]
Pelco KED300 Driver [10,104,11,17:2045]
Pelco PTZ Camera Driver [10.104,11,17:2004
PelcoMet MPEG Driver [10.104.11,17:2005]
Pelcalet Sxx Decoders
+ PelcoMet 3xx Encoders

+ PelcoMet 40014 Codecs _ILI
<] [ »

Figure 19. Sample Add Device Navigation

T[] [ [

2. Two functions are provided for adding devices—Add New Device and Autodiscover All Devices. Use either option.

ADD NEW DEVICE

You can enter a device manually by completing the following steps:
1. Double-click <Add New Device> in the right pane of the Object Browser. The Add New Device dialog box appears.
2. Enter a location name and an optional description on the General tab.

3. Configure the settings on any additional Add New Device dialog box tabs. The specific settings contained on these tabs vary, depending on
the features supported by the device. Sample tabs include the following:

Properties Use this tab to specify display settings, such as a device icon’s color when it is in a normal state versus an alarm state.
Communications  Use this tab to specify how the driver communicates with the device (serial or IP).

For information on device configuration settings, refer to the Devices section in the VMX300(-E) Server Configuration Manual.

4. Click OK.

AUTODISCOVER ALL DEVICES

The Autodiscover All Devices function locates all IP devices of the selected type that are running on the local area network (LAN). To add a device
that is running on a wide area network (WAN), use the Add New Device option, described above.

NOTES:

e Youcan only locate IP devices automatically. You cannot automatically locate devices that are connected serially.

e Inorder for the VMX300(-E) server to locate a device automatically, the device driver must running on the network and configured on
the VMX300(-E) server. In addition, the device must be installed at a network location that is visible to the server.

1. Double-click < Autodiscover All Devices > in the right pane of the Object Browser.
2. Wait several seconds. When the process is complete, the new devices appear in the Object Browser.
3. Tochange any specific device settings, right-click the device, and then select Edit from the pop-up menu.

C1561M-A (4/05) 17
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10 Define Analog Connections Between Devices

To view analog video from a VMX300(-E) workstation, you must identify the switch path of each analog connection in the VIMX300(-E) system.
This includes video sources connected directly to a VMX300(-E) workstation, or video input or output devices (such as a camera or monitor)
connected by coaxial cable to a switching device (such as a switcher or a PelcoNet MPEG Series transmission system); the connection between
the switching device and the VIMX300(-E) workstation can be either a direct connection or over the network.

1. Navigate the Object Browser tree to [project name] > Connections.
2. Inthe right pane, double-click Analog Video Connections. The Analog Video Connections dialog box appears.

3. Click the appropriate Source Device in the left pane, and then double-click the Destination Device in the right pane that you want to
connect the Source Device to. The Destination Device moves to the left pane and is displayed as part of the analog video connection.
Repeat steps until all connections have been set.

4. Click File > Close to close the Analog Video Connections dialog box.

VMX300 (-E) LOBBY MONITOR

REAR DOCK CAMERA

A

=

BUILDING 1 MATRIX

" Analog ¥ideo Connections 4 =] ]
File Edit Taools
X ENIE !
Source Device | Descripkion | Destination | Descriptinnl Destination Device | Descriptinn:l
Building 1 Matrix Cutputl Labby Manitar Input Building 1 Matrix Inputs
Labby Camera Cutput Building 1 Matrix  Inputl Building 1 Matrix Inputd
Rear Dock Camera Cutput Building 1 Matrix  Inputz Building 1 Matrix Inputs =
Fugldinm 1 R akrise Trrn ks
il ™
S 3 Sources |8 3 Active Connections [nj 17 Available Destinations A
Figure 20. Sample Connections for a System Using a Matrix
FRONT DOOR
CAMERA
— FRONT DOOR ENCODER

00. S0 @

VIMX300 (-E)

| IR

NETWORK

-_— HALLWAY ENCODER

-~ #Analog Yideo Connections =]

File Edit Tools

B|FFtI[= !
Source Device  # | Descriptionl Destination | Descriptionl ill Destination Device | Descripkion |

Front Dioor Carmera Oukpuk Front Door Encoder  Input
Hallway Camera Cutput Hallway Encoder Input ;I

|~ 4 Sources Iﬁ 2 Active Connections 'Ei 0 Available Destinations A

Figure 21. Sample Connections for a System Using PelcoNet Transmission Systems
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11 Add User Groups

This procedure is optional.

NOTE: The VMX300(-E) system is configured at the factory with a predefined user group, named Users, which has all permissions except

the administrative permission.

1. Navigate the Object Browser tree to [project name] > User Groups.

2. Double-click <Add New User Group> in the right pane. The Add New Group dialog box appears.

#% Add New Group x|

Kame

|Operat0rs

— Permissions

B[] ¥miez00-E
[ Administrative
- [F] client Warkspaces
- [#] Show 'all Devices' in device list
- [v] Can load workspaces
-] Can edit workspaces
-[] Can save workspaces
= [E] window Content
- [] Can view live video
-[] Can view archived video
- [v] Can view maps
[ Can view web pages
-[] Can view remote PCs
[#-[+] Maps
[+ 5

| v

=l
cancel |

Figure 22. Add New Group Dialog Box

3. Assign a group name, and then select the permissions you want members of the new group to have by checking the desired permissions in

the Group Permissions tree.

If necessary, click any check boxes that have a plus sign in them to expand the list.

C1561M-A (4/05)
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12 Add Users

This procedure is optional.

NOTE: The VMX300(-E) system is configured at the factory with a predefined user account that allows you to log in to the client without
having to add a new user. The predefined user name is “user” and the account does not require a password.

1. Navigate the Object Browser tree to [project name] > Users.

2. Double-click <Add New User> in the right pane. The Add New User dialog box appears.

Add New User 8 x|

—User Infarmation

Lser Mame:

Password:

Confirm Password:

E-mail Address:

Full name:

Description:

Member of Group(s):

[] Administrators
[ Operators

Prriatity: ISD {1 = lawest ... 99 = highest)

Import. .. | QK I Cancel |

Figure 23. Add New User Dialog Box

3. Assign a user name and password, and then provide a full name and description, if desired. Note that the password is case sensitive, but
the user name is not.

4. In the Member of Group(s) section, click the check box to select each user group you want the user to belong to.

5. Click OK.
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13 Add Maps to the Server Configuration

This procedure is optional.

1. Navigate the Object Browser tree to [project name] > Maps.

2. Double-click <Add New Map>. The Add New Map dialog box appears.

3. Click Browse to locate the map file. VMX300(-E) accepts .jpg, .bmp,

.wmf, and .emf file formats.

o

4. Select the desired file, and then click Open.

5. Click OK.

NOTE: To reduce the CPU workload, map files should be as small as
possible. Avoid using files with a file size over 1 MB.

6. Optional: You may want to add some device icons to system maps so
that they will be useful for system operators. To do so, complete the

following steps:

a.  Click the map name in the Object Browser tree, and then drag the
map to the map viewport.

b.  Release the mouse. The map appears in the viewport.

—Map Information

Marme [y Buiding 1

Script Tag IHQ_Bul\dlng_1

Filename |HQ Building 1 .wmf

Path Jc:\Program Fies\C5_ProgramFilesisiter (£
i Apply grid

Grid size: I 33 j' pixels

—Client Map Loading

+ Load map to Fit in viewport

= Load map b a named e

" Load map at actual scale centered on viewport

Mo named views

d

0K | Cancel |

Figure 24. Add New Map Dialog Box

= ¥MX300 Enterprise Configuration (204 Licenses Remaining) (31 Days Remaining)

File Wiew Zoom Tools Help

Object Browser
=1 WM¥300-1
+|- Alarms and Events
+- Clients
Connections
Device Drivers
FTP Sites
Global Scripts
Global Tags
Labels
Logs
= Maps
+|- Admin Building 1
+|- HQ Building 1
+|- HQ Building 3
+|- Production
+- R&D Building
Prompts
Recipient Groups
Schedules
Server Ties
Timers
User Groups
Users

+

¥

Mame &

[ <Up>

Qg, <fdd MNew Map =
(g Admin Building 1
L@ Building 1
L@Hq Building 3
E@Production
C@raD Building

4

o [=

B
Scripk Tag

Adrmin_Buildi
HG_Building,
HC_Building,
Production
RD_Building

R&D Building Floor #1

Lah 1

H_{

(LI
(T

Lab 2

| 4«

Idain
Entrance

Floor: 1

Lab 3

Figure 25. Viewing a Map in the Map Viewport

c.  Click the device name in the Object Browser tree and drag the device to the map.

d.  Click the mouse again to release the device.

e. Repeat steps c and d for additional devices.

7. Repeat steps 2-6 for additional maps.
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14 Customize and Automate Your System

The following procedures are optional.

CUSTOMIZATION

VMX300(-E) provides numerous ways to customize your system. The following features are described in detail in the VMX300(-E) Server
Configuration Manual:

e  Configure device settings (configure device properties, local settings, and interlocks; view read properties; and assign write properties)
e  (Customize maps with device icons, named views, hotlinks, and labels
e  Configure server ties if you have more than one server and wish to share video between servers

AUTOMATION

22

VMX300(-E) provides powerful automation tools to manage your security system. The following automation features are described in detail in
the VMX300(-E) Server Configuration Manual:

e  Scripts—custom programs used to automate common tasks; includes global scripts and global tags

e  Prompts—custom dialog boxes, such as error messages

e  Timers and Schedules—features that allow you to execute system actions and scripts at a specific time

e Alarms and Events—configure alarm and event actions that are executed when specific conditions occur within the system
e  |cons—add alarm and event icons to maps

e  Recipient Groups—operators who are notified of scheduled actions and alarms and events

C1561M-A (4/05)
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15 Backup a Database

Use the Backup utility to create a backup of the server database and to save backup databases to alternative media (such as a CD).

NOTE: The Backup utility backs up the server database only. The Backup utility does not back up maps, workspace files, driver databases,
archive server databases, or the client database.

1. Click File > Save to save the server configuration.

2. Click Tools > Database Utilities > Backup. The Backup Database dialog box opens.

Save in: IaEackup j = IfF '

FIF backy p.mdb

File name: Ibackup.mdb j Save I
Save as lpe: IMicrosolt Access Database [*.mdb) j Cancel
¥

Figure 26. Backup Database Dialog Box

3. Type an appropriate filename, and then navigate to a new folder location. Name the file with a recognizable filename, and save the file in a

unique folder location that is separate from the backup files that are automatically generated by VMX300(-E). If you have to restore a
database it will be very important to select the correct backup file.

Refer to the VMX300(-E) Server Configuration Manual for instructions on restoring a database.

4. Click Save.
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16 Exit Server Configuration and Launch the Server in Run Mode

24

1. Click File > Exit and Run.
2. The save changes prompt appears. Click Yes to save changes.
3. When the verification procedure is complete, the server enters Run mode. The VMX300(-E) icon appears in the Windows system tray when
the server is in Run mode.
How to Return to the Server Configuration
To return to server configuration mode while the VMX300(-E) server is running, complete the following steps:

1. Double-click the VMX300 icon in the Windows system tray, and then select Configure from the pop-up menu (you can also access the
pop-up menu by right-clicking the icon). The VMX300 Server Login dialog box appears.

2. Type your user name and password, and then click OK. After several seconds, the VIMX300(-E) Configuration window appears.

3. After making changes to the server configuration, click File > Close or click the Close button at the right of the configuration window title
bar. The confirmation dialog box prompts you to save your changes.

4. Click Yes. After the system verifies the configuration changes the VMX300(-E) Configuration window closes, momentarily interrupting
operators logged in to the client. The server then resumes operation.

C1561M-A (4/05)
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17 Test the Configuration and Evaluate the CPU Workload

Testing the configuration ensures that system devices are connected and configured correctly, and that custom windows are configured correctly.

1. Start the VMX300(-E) client: Start the client on any workstation that you added as a client. Select the VMX300(-E) client from the Windows
Start menu, or double-click the VMX300(-E) client icon on the desktop.

0 IMPORTANT: If the client is on a workstation separate from the server, you may need to log on to the Windows desktop (user name:
AvUser; password: 1234).

2. Specify which servers are available to the client: Click the Servers button at the bottom of the Client Login dialog box. Click Discover All to
autodiscover servers. Select the server and then click Set as Home Server. Refer to Step 18, Specify Which Servers Are Available to the
Client for more information.

3. Login: Use the predefined user account (user name: user; no password) to log in to the client.
4. Build workspace: When asked whether you want the system to build a workspace for you, click Yes.

5. Test devices: Drag a PTZ camera from the Device List to a custom window with the appropriate type of canvas to make sure you can view
video from the camera. Right-click the camera in the Device List, and then select Show Control Dialog to open the camera’s Device Contral.
Test controlling the camera. Repeat this for all cameras that are configured.

Test the other devices in the Device List. Refer to Step 22, Work with Devices for more information.

6. Evaluate the CPU workload: It is recommended that you monitor the CPU workload under a variety of system conditions while testing your
system configuration. If your system frequently exceeds 85% CPU usage, you may experience system performance problems. The following
factors can contribute to a high CPU workload:

e The number of custom windows that an operator is using at one time to view digital video streams
e The quality, bit rate, and type of digital video streams

o The file size of a map that an operator is viewing

e  The size of device icons and alarm/event icons on maps

e The size and function of hotlinks on maps

e Whether a device icon or alarm/event icon is flashing to indicate an alarm state

To monitor the CPU workload, you can use either the VMX300(-E) Session Manager (in the client application) or the Windows Task Manager.

Using the Windows Task Manager to Evaluate CPU Workload
Open the Windows Task Manager, and then click the Performance tab. The CPU Usage portion of the window displays the current workload level.
You can also click on the Processes tab to see which programs are using which percentage of the CPU.

E windows Task Manager - olx|

File Options View Help

Applications | Processes  Petformance |Netw0rking|

CPL Usage CPU Usage History ————————— |
I
LS T 1 S

Figure 27. Windows Task Manager

Using the Session Manager to Evaluate CPU Workload

The rectangle at the right end of the Session Manager tool bar represents the CPU usage of the workstation you are logged in to. As usage
increases, the rectangle fills with color. Position the pointer over the rectangle to see a dynamic numeric readout of the CPU usage percentage.

|a=§;|_|blll|\/é~ﬁ\®\¢--b§| HD”

Figure 28. Session Manager Tool Bar
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18 Specify Which Servers are Available to the Client

26

This procedure is optional for the system administrator. If the system administrator does not specify the servers, the operator can complete this
step the first time he uses the VMX300(-E) client.

The first time the VMX300(-E) client is run on a workstation, you must specify which VMX300(-E) server(s) to connect to the client. Once
specified, a client will connect to the configured servers by default. A user with appropriate permission can select different servers when logging
on to the client. Server selection is client-specific. The same list of servers applies for every user who logs in from that client, unless the user
changes the server list.

1. Click the Windows Start button, and then choose Programs > VMX300 > VMX300 Client.
2. The Corrupt or Missing Database message appears because VMX300(-E) must create a new database the first time you use it. Click Create.

3. The VMX300(-E) Client Login dialog box appears.

¥MX300 Enterprise Client Login E 5'

User Information

User Mame IBWh\te

password [+

[~ Clear remembered graupis)

SErVers... | oK I Cancel |

Figure 29. Client Login Dialog Box
4. Type the user name and password. Note that the password is case sensitive, but the user name is not.

5. Click Servers. The Configure Servers dialog box appears.

Configure Servers x|
—Configured Servers
Prirnaty Marne |Primary IP:Pork |Backup Marne |Backup IP:Port
YME300-1 127.0.0.1:32000 No backup No backup

Set as Home Server, Add., Edlifi, | REMDvE |
Ok | Cancel |

Figure 30. Configure Servers Dialog Box
6. Click either Discover All or Add to specify which server or servers the client will connect to.

The Add function adds servers to the Configured Servers list without clearing the existing list. The Discover All function clears any servers
that are currently configured, and then adds each server that is running on the local network (LAN). To specify a server that is running on a
wide area network (WAN), use the Add option.

To use the Add function, complete the following additional steps:

a.  Click Add. The Add Server dialog box appears.

C1561M-A (4/05)
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Add Server | . |

Server Address

1P Address Part:

Primaty Server Ih 27.0.0.1 I32000
Browse. ..
Backup Server I I

|

Figure 31. Add Server Dialog Box

b.  Type the IP address and port number of the server in the Primary Server fields.

OR

Click Browse to browse the network for a list of servers. The Browse Servers dialog box lists the servers that are running at a network

location available to the client. Select the server, and then click OK.

¢.  Optional (VMX300-E only): To designate a backup server, type the IP address and port number of the backup server.

d.  Click Add.

e.  Optional: Repeat these steps to add another server to the Configured Servers list. Each time a user logs in to this VIMX300(-E) client,

he will be logged into every server in this list.

Click the server designated as a home server for the user, and then click Set as Home Server. The selected server is highlighted in bold in

the server list.

Optional: If there are any servers in the server list that the user should not be logged in to, click the server, and then click Remove.

Click OK to close the Configured Servers dialog box.

Click OK to log in. If the user is a member of more than one user group, the Select User Group dialog box appears. Select the desired user

group from the drop-down box, and then click OK.

The Workspace Not Found dialog box appears. Click Yes to have the system create a default workspace. The VMX300(-E) main user

interface appears, displaying the default workspace configured by the system.

4 YMX300 Enterprise Client - [User: USER] - [Production]
File Visw Todls Help

Devlce Bist window? - [duo-2] [3][x] = Window & - pelconet cam 27
(-4 (all Devices) ——
) (g om0 2 ot N I e e | ee—|

S 192.168.0.26

B3y 192.168.0.2%gyr F

~T 192.168.0.31

= 192.168.0,32 one
=g vM300-2.duo2
iy pelconet cam 25
43y pelconet cam 27
-4y pelconet cam 28
=g vmx300-2.duo-3
B 192.168.0.27
T 192.168.0.28
-5 192.168.0.30
= 192.168.0,31
= 192.168.0.32 one

Session Manager

EEDLN

U5 Jan 2004 09:49:40

Figure 32. Main User Interface
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19 Configure a Workspace

28

This procedure is optional for the system administrator. If the system administrator does not configure a workspace, VMX300(-E) provides several
workspace configuration options, as described below.

A workspace controls which windows are displayed in the VMX300(-E) client and their size, position, and content. The system administrator may
want to log into the client in order to configure a default workspace for users. VMX300( E) provides the following workspace options:

e  The system administrator can specify a default workspace in the client configuration to load when a user logs in.
e VMX300(-E) can create a default workspace for each user upon login.
e Auserwith Client Workspace permissions can open a workspace once he is logged in.

DEFAULT WORKSPACE:
To configure a workspace, a user must belong to a user group with Client Workspace permissions. To provide a default workspace for any users
that are restricted from Client Workspace permissions, the system administrator should perform the following procedures:

e Login to the client application with a user name that has full Client Workspace permissions.
e  (reate and save a workspace; instructions are provided below.

e Login to the Server and specify the default workspace in the Edit Client Properties dialog box (right-click the client computer name, and
then select Edit from the pop-up menu).

1. Use the mouse to resize and reposition the windows as desired.
2. Click File > Save Workspace. The Save Workspace dialog box appears.

3. Type a workspace name, and then click OK. The workspace name appears in the main window title bar.

ALTERNATE OPTION 1

Click File > Autogenerate Workspace, and then select the number of windows you want to

appear in the workspace. & ¥M¥300 Enterprise Client - [User: user]

’ﬁ Wiew Tools Help

Autogenerate Workspace 1 Window
Open Workspace. .. Chrl+0 4 Windows
Edit Workspace. .. Ctrl+E 9 Windows

The VMX300(-E) generates a workspace with the specified number of windows.

NOTE: The number of windows that the operator can use for viewing video is limited I s L6 Windaws
to the number of windows configured with a canvas. Refer to Step 7, Define a Canvas Save Workspace As...
for Each VMX300(-E) Client Window. Also note that your specific system parameters ET—
will limit the number of digital video streams that an operator can view at any one L I (5 P Uty Gkl
time. Refer to Table B in Step 7, Define a Canvas for Each VMX300(-E) Client Window Exit
for an overview of the maximum number of streams recommended for specific digital Figure 33. Creating Workspaces with
settings. the Autogenerate Feature
ALTERNATE OPTION 2

1. Click File > Edit Workspace. The Edit Workspace dialog box appears.

The Appearance, Size, and Position tabs control the appearance of each window. The Content tab controls window content. The Details tab
provides troubleshooting information.

2. Click the name of the window you want to change, and then click the desired settings on the Edit Workspace dialog box tabs. To assign the
same setting(s) to more than one window at a time, use the Shift or Ctrl key with the mouse to select more than one window, and then click
the desired settings.

Refer to the VMX300(-E) Client Operation Manual for information on the setting options available in the Edit Workspace dialog box.
3. Click Close to close the Edit Workspace dialog box.

4. Click File > Save Workspace to save the changes.
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20 Start the Client

VMX300 provides the following ways to log in to the VMX300(-E) client:
e  launch the client and log in.

e loginasanew user when the client is already running.

Instructions for each log-in method are provided in the following sections.

LAUNCH THE CLIENT AND LOG IN

1. Click the Windows Start button, and then choose Programs > VMX300 > VMX300 Client.

2. If this is the first time the VMX300(-E) client has been launched on this workstation, the Corrupt or Missing Database message appears
because VMX300(-E) must create a new database the first time you use it. Click Create.

3. The VMX300(-E) Client Login dialog box appears.

¥MX300 Enterprise Client Login 1 5[

User Information

User Name IBWh\te

Password I*******|

[~ Cleat remembered groupis)

Servers... | ok I Cancel |

Figure 34. Client Login Dialog Box
4. Type your user name and password. Note that the password is case sensitive, but the user name is not.

5. (Optional) If this is the first time you have logged in, or if you want to log in to a server other than your usual server, click Servers. For more
information on selecting a server, refer to Step 18, Specify Which Servers are Available to the Client.

6. Click OK to log in. The VMX300(-E) main user interface appears (refer to Figure 37 for a sample view of the interface).

LOG-IN NOTES:

e [fyou are a member of more than one user group, the Select User Group dialog box appears, as illustrated in Figure 35. Select the
desired user group from the drop-down box, and then click OK. If you belong to more than one user group, you should know what

privileges each group has been granted. For more information, refer to the User Groups section in the VMX300(-E) Client Operation
manual.

¥MX300 Enterprise Login E x|

Y¥ou are a member of multiple groups on Server 'Corway
Facility', Select the Group to use and click 'OK',

[~ Always use this Group From this Location

Figure 35. Select Group Dialog Box

o |f the Workspace Not Found dialog box appears (as illustrated in Figure 36), click Yes to have the system create a default workspace.
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Workspace Not Found x|

The home server did not provide a valid workspace file, ‘Would you
wou like ko have the system automatically build & warkspace?

N |

window1 - [duo-2] |§HX\ * Window A - pelconet cam 27

BV e | |

= 192.168.0.26
192.168.0.23igyr F

B 192.168.0.31

-T2 192.168.0,32 one

=g va00-2.duo-2

y pelconet cam 25

iy pelconet cam 27

43y pelconet cam 28

=g vM300-2,duo-3

B 192.168.0.27

= 192.168.0.28

B 192.168.0.30
192.168.0,31

%2 192.168.0.32 one

n 2004 09:49:40

Session Manager

A r 1wV &

[ [F] Current Session (2) ’  DakeTim | Server P Type Desiription Skatus

Figure 37. Main User Interface

LOG IN WHEN THE CLIENT IS RUNNING

If the client is already running on the workstation you want to log in from, you can use the Log In As New User function to log in to the same
server(s) as the previous user. The previous user is logged out when you log in.

TIP: If you belong to more than one user group and you want to work under a different user group, use the Log In As New User option to
log out of the one group and into the other.

Note that the Log In As New User function logs you in to the same server(s) as the previous user. To log in to server(s) that are not currently
configured for that client, you must shut down the client, then start it as described in the previous section, Launch the Client and Log In.

1. Select File > Log In As New User. The Client Login dialog box appears.

¥MX300 Enterprise Client Login =

User Information

User Name IBWh\te

Password I*******|

[ Clear remembered group(s)

SEFVErs... | oK I Cancel |

Figure 38. Client Login Dialog Box
2. Type your user name and password, and then click OK to log in. The VMX300(-E) main user interface appears (refer to Figure 37 for a
sample view of the interface).
The previous user is logged out and you are logged in to all the configured servers that are available.
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LOG-IN NOTES:

e [fyou are a member of more than one user group, the Select User Group dialog box appears, as illustrated in Figure 35. Select the
desired user group from the drop-down box, and then click OK. If you belong to more than one user group, you should know what
privileges each group has been granted. For more information, refer to the User Groups section in the VMX300(-E) Client Operation
manual.

e |f the Workspace Not Found dialog box appears (as illustrated in Figure 36), click Yes to have the system create a default workspace.

e The previous user is not logged out until you have completed logging in. If you cancel out of the login procedure, the previous user
remains logged in.

USER GROUPS

When the system administrator sets up a user account for you, you are assigned to one or more user groups. Each user group provides a set of
privileges to the members of the group. These privileges control which parts of the VMX300(-E) system you have access to and what events you
are notified of. Your system administrator will tell you which user groups you belong to and what privileges you have.

When you log in, if you belong to more than ane group, you must select one of the groups you belong to. For the duration of that session, your
privileges are limited to those allowed by the group you selected when you logged in. To exercise the privileges of a different user group, you
must log out and log in again, this time specifying the other user group.

SETTING A DEFAULT USER GROUP

To save yourself the trouble of selecting a user group every time you log in, you can set a user group to log in to by default. Thereafter, the client
will log you in automatically under the default group, providing you are connecting to the same server from the same client as when you set the
default. You can later override the default (refer to the VMX300(-E) Client Operation manual for instructions).

1. Inthe Select Group Dialog Box select the desired user group from the drop-down box.

¥MX300 Enterprise Login x|

‘fou are a member of multiple groups on Server "WYME300-1",
Select the Group to use and click 'Ok,

IOperatDrs j

¥ iflways use this Group From this Location:

Figure 39. Setting a Default User Group
2. Click the “Always log in to this server as this group from this location” check box.

3. Click OK.
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21 Work with Maps

Maps can provide VX300 operators with a representation of the site, complete with the devices and alarms installed. The map display is an
active display, showing the current status of devices and alarms.

HOW TO LOAD A MAP

You can load a map into the map viewport, which is part of the main window, or into a custom window. Note that the map viewport always
remains on the bottom level of the VMX300(-E) main window. When you open custom windows, they appear over the map viewport, and multiple
windows can cover the map viewport completely. If this is the case, you may want to view a map in a custom window. Refer to Viewing Maps in
a Custom Window in Step 23, Use Custom Windows.

To load a map into the map viewport from the maps drop-down list, complete the following steps:

1. Click the down arrow in the Maps drop-down box. A list appears of all the maps configured on the servers you are connected to.

3 NOTE: To see the top portion of the map viewport, you may need to mave or minimize any custom windows that may be covering the top
of the map viewport, which contains the Maps drop-down box.

j I(Flt ko Screen)

Adrnin Building 1
Adrin Building 2

Figure 40. Loading a Map into the Map Viewport
2. Click the map you want to load in the viewport. The selected map appears in the viewport.

Note that you can also drag a map from the Device List to the map viewport or to a custom window. Refer to Load a Map from the Device
Listin Step 22, Work with Devices.

Additional information about map tools, including predefined views, hotlinks, and labels, is provided in the VMX300(-E) Client Operation Manual.
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HOW TO ADJUST THE MAP DISPLAY
®| zoom IN

Use the Zoom-in tool in either of the ways described below:

ZOOM IN INCREMENTALLY:
1. Click the Zoom-in tool and position the pointer over the map. The pointer displays as a magnifying glass with a plus sign in it.

2. Click anywhere on the map. The map displays at about 110% of its previous scale.

3. Repeat steps 1 and 2 to continue zooming in.

ZOOM IN ON A SELECTED AREA:
1. Click the Zoom-in tool and position the pointer over the map. The pointer displays as a magnifying glass with a plus sign in it.

2. Position the pointer at one corner of the area you want to magnify, and then click and hold the left mouse button.
3. Drag the pointer to the opposite corner of the area you want to magnify, and then Release the mouse button.

The selected area is displayed as large as possible to fit within the current size of the display area.

2 zoom out

Each time the Zoom-out tool is clicked, it decreases the size of the displayed map by about 10%.

PREVIOUS VIEW TOOL

The Previous View tool retrieves whatever was last displayed in the map viewport, allowing you to step back through the history of the viewport.
Every time the display in the viewport changes, either because you have loaded a different map or predefined view, or because you have
adjusted the display by zooming or scrolling, VMX300(-E) records the view.

To display the previous view, click the Previous View tool.

ICONS

Your system administrator can customize maps by placing icons on them that represent alarms, events, and devices installed in the field.

Device icons provide tools that allow you to monitor your system’s equipment.

Alarm icons can I:I I:I:] Eﬁ i L

e indicate when an alarm has been triggered,

e indicate when an alarm has been handled by an operator,

e indicate whether the condition that triggers the alarm is true or false,
e allow an operator to acknowledge an alarm.

For instructions on using device icons refer to Step 22, Work with Devices. For more information on working with alarms, refer to the VMX300(-E)
Client Operation Manual.
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22 Work with Devices

System devices are represented in VMX300(-E) through device icons placed on maps and the Device List. The Device List and device icons enable

you to

e switch devices,

e access device controls,

e view device gadgets,

e run scripts and stop scripts.

DEVICE ICONS

Device icons represent the equipment installed at your site. You can position the cursor over a device icon to display information on the device
and its driver, including the device name, and the IP address and port of the workstation the device driver is running on.

£ ¥MX300 Enterprise Client - [User: operatm@ - | Ellll
Filz Wiew Help
@)\le\l ¢-| Indmin Level j I(Fit to Screen) j
Corway Facility Level 1
Adminkstration

=3

'|—|J|_|_||_H_|| InI:I T TR T
E—jjﬂﬁ S

O
armmeon oCoTm

T [ [

= B ¥ e

Fire Exit Camera
IP =192,165.1.144, Port = 2002

Figure 41. Device Icons

A device icon that appears as a hollow outline indicates that the device driver for that device is not running. Notify your system adminsitrator if
you see a hollow device icon, as shown in the following graphic.

I ¥MX300 Enterprise Client - [User: operatol ] ;Iglzl

File Wiew Help I

@)slesl ¢'| IAdmin Level 1 j I(Fit to Screen) j
Corway Facility Level 1

Administration

E_j] -
MM O T
OMMOIOA OC M

Figure 42. Device Driver Not Running

DEVICE LIST

The Device List provides a list of devices configured on the servers the client is connected to (as long as you have access privileges for the
devices). The Device List allows you to switch and control devices without using a map.

NOTE: To view the Device List, you must belong to, and log in under, a user group that allows you to edit workspaces. If the Device List
does not appear in the list of items on the View menu, then you have no control over its display.

To open the Device List window, click the View menu, and then click Device List. The Device List window appears and a check mark appears next
to Device List on the View menu. To close the Device List window, click the Close button in the right corner of the window's title bar, or uncheck
Device List in the View menu.

If you have permission to edit workspaces, you can open and close the Device List window using the Edit Workspace option of the File menu.
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Figure 43. Device List

The Device List is organized into sublists. The sublist named All Devices lists all devices configured on connected servers in alphabetical order. To
view the devices in the All Devices sublist, expand the list by clicking the plus sign. Note that the All Devices sublist is not visible if you do not
have access privileges for All Devices.

Below the All Devices sublist is a sublist for each map you have access to. Expand the sublist for a map to view the devices on the map. A map
only appears in the Device List if it has at least one device icon on it. A device can appear in the Device List more than once. If the device has an
icon on more than one map, the device is listed under each map’s sublist, as well as under the All Devices sublist.

LOAD A MAP FROM THE DEVICE LIST

You can load a map that is listed in the Device List by dragging the map from the Device List to the map viewport or to a custom window.

SWITCHING A DEVICE

Switching refers to sending the source device's signal to a destination. Cameras are source devices. Custom windows, external monitors, and
recording devices are destinations. To switch a particular analog device to a particular destination, your system administrator must configure the
server to allow it. The system administrator should tell you which devices can be switched to which destinations.

To switch a device in VMX300(-E) drag the source device to the destination. You can drag either device icons placed on maps or devices listed in
the Device List. Table C lists the methods of switching devices.

Table C. How to Switch Devices from VMX300(-E)

Drag Source

To Destination

Device listed in Device List

Device listed in Device List

Device listed in Device List

Device icon placed on map

Device listed in Device List

Custom window

Device icon placed on map

Device listed in Device List

Device icon placed on map

Device icon placed on map

Device icon placed on map

Custom window
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VIEWING A DEVICE'S GADGET

A gadget is a tool bar that provides tools for controlling a particular type of device. For example, the gadget for a particular model of camera
might have tools to move the camera to a preset, make the camera run a pattern, and lock the camera. Refer to the Devices section in the
VVMX300(-E) Client Operation Manual for information on the tools available in a device’s gadget.

NOTE: Only devices that are controllable have a gadget. Devices that cannot be controlled, such as fixed cameras and external monitars,
do not have a gadget. To view a device’s gadget you must belong to, and log in under, a user group that allows you to access the device.

VIEW A DEVICE'S GADGET IN A CUSTOM WINDOW
Switch the device to a custom window. The gadget appears at the top of the custom window.

dowl - PTZ Camera 1 g [=[ -3
=Custom Viewrs x| [=to Pattern Running> x| & |

Thu 22nd Jan 04 16 .46

Figure 44. Viewing a Gadget in a Custom Window

VIEW A DEVICE'S GADGET FROM A DESTINATION DEVICE

1. Switch the device to a destination device, such as an external monitor.

External Monitor 1 - Input |
:l | |<Cus‘tom Wignars j |<No Pattern Running= j ] |

Figure 45. Viewing Gadget from Destination Device
2. Right-click the destination device in the Device List, or right-click its icon on a map. A pop-up menu opens.
3. Click Show Gadgets, and then select the gadget from the submenu.

The gadget appears in its own window with a title bar that identifies the destination device. Click the X in the upper right corner of the
gadget window to close it.

ACCESSING A DEVICE'S CONTROLS

36

To access the Device Control dialog box for a particular device, you must belong to, and log in under, a user group that allows you to access the
dialog box. Note that not all devices have controls. Devices that cannot be controlled such as fixed cameras and external monitors, do not have a
Device Control dialog box.

To open the Device Control dialog box use one of the following methods:

e Double-click the device icon on a map.

e  Double-click the device in the Device List.

e  Right-click the device in the Device List, and then select Show Device Control from the pop-up menu.

e  (lick the Device Control button in the device's gadget.

NOTE: If a device's driver is not running when you double-click the device, you will get a connection error. Notify your system administrator.
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2?) Use Custom Windows

Custom windows are windows defined by your system administrator. They can be used to

e view live and archived video,

e  display an Internet browser,

e connect to a remote computer,

o  display maps.

Custom windows that are used for viewing video are defined by the system administrator to display specific types of analog or digital video.
Depending on your system'’s specific settings, you may be able to display more than one digital video window at a time. The number of digital
video windows that can be displayed at one time is limited by the size and type of images selected for viewing. Table B in Step 7, Define a

Canvas for Each VMX300(-E) Client Window provides an overview of the CPU workload and bandwidth amounts used for each type of video
stream (the video in a custom window).

To open a custom window, click View > Windows > [custom window name]. To close a custom window, click the X in the upper right corner, or
click the window, press Alt+Space Bar, and select Close from the pop-up menu.

NOTE: If you have permission to edit workspaces, you can open and close a custom window using the Edit Workspace option of the File
menu.

To load a particular type of content into a custom window (such as live video, archived video, or maps), the following conditions must be met:

e  You must be logged in under a user group that permits you to access that type of content. Refer to Step 77, Add User Groups for more
information.

e The workspace must permit that type of content. If you have permission to work with workspaces, you can edit the workspace and set the
types of permitted content.

e Toview live or archived video, the window must be configured for video on the server (by the system administrator).

VIEWING LIVE VIDEO

1. Click the desired window, and then press Alt+Space Bar. The Custom Window pop-up menu appears.
2. Select Live Video. The Live Video control bar appears above the display area.

If a device is switched to the window, a gadget will display in the window’s control bar. If no device is switched to the window,
“<< no controls available >>" appears in the control bar.

3. Switch the source of the video (generally a camera) into the custom window. The video appears in the display area and the source device's
gadget displays in the window’s control bar.

* dow1 - PTZ Camera 1
- | | |<Custom Wiy j |<No Pattern Running=

Sat 24th Jan 04 10:5S5

w1l - PTZ Camera 1 N
Hide: Controls ALT+H

=Custom Yiews=
Live Yideo ALT+HL

4 = Archived Yideo AL+
Sa t 2 t h J Map ALT+HM
Internet Browser  ALT+I
Remote PC ALT+HP

Run Script
Stop Scripks

Restore
Move
Size

MG

Figure 46. Custom Window Menu Figure 47. Live Video with Gadget

Maximize

X Close Alt+F4
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CAPTURING LIVE VIDEO

Some canvas gadgets have a Capture and Save Image button that allows you to capture an image of the video displayed in the window. Images
are saved in JPEG file format.

To capture a live video image complete the following steps:

1.

Click the Gadgets button E and then select the canvas gadget from the drop-down list. The canvas gadget displays in the window's
control bar.

Click the Capture and Save Image button . The Save JPEG As dialog box opens.
Browse to the desired folder and type in a file name.

Click Save. The image file is saved and the Save JPEG As dialog box closes.

VIEWING ARCHIVED VIDEO

Note that you can view video from a server other than your home server only if your system administrator has configured the servers to allow it.

1.
2.

38

Click the desired window, and then press Alt+Space Bar. The Custom Window pop-up menu appears.

Select Archived Video. The Event Picker appears below the window’s display area. If a device is switched to the window, a gadget appears
in the window's control bar. If no device is switched to the window, “<< no controls available >>" appears in the control bar.

Switch the source device (generally a camera) to the window. Note that the source device is the device the video originated from, not the
device that recorded the video.

Select and load the archived video using the date/time selector. Refer to the Event Picker section for instructions. The archived video
appears in the display area.

Filter... |Ock17, 2003 - 10:22:00 = Mo Event Selected Details. ..
- Ewvent [ I3 + Event
- Min Ockober 17, 2003 - 10022 + Min

Figure 48. Sample Archived Video Display
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CONTROLLING AN ARCHIVE DEVICE

The particular tools available for controlling an archive device depend on the model of archive device. Typically, there are these tools:

b o
I -
N -
44
Ph -

Play: Play the video.

Pause: Pause playing video. Click the Pause button again to resume playing.
Stop: Stop playing video and unload it from the custom window.

Rewind: Rewind the video.

Fast forward: Advance the video.

Date and time: Indicates the playback date and time of the currently playing video.

For information on the tools available for a particular model of archive device, refer to the Devices section.

Archived video automatically starts playing when it is loaded into a custom window. If a date/time is selected in the Event Picker, the video will
be cued to that date/time. If no date/time is selected, the video will be cued at or near the current date/time. While archived video is playing, the
green arrow in the Event Picker advances across the Event row. Refer to Event Picker for instructions on locating, selecting and loading archived

video.

If you have stopped or paused the video, you can resume it by clicking the Play button.

VIEWING MAPS IN A CUSTOM WINDOW

1. Click the desired window, and then press Alt+Space Bar. The Custom Window pop-up menu appears.

2. Select Map. The Map control bar appears above the display area.

The Map control bar has the same tools as the main window's Map Viewport tool bar. The tools work the same way, except they act on the
map in the custom window rather than the map in the Main window's map viewport. For information on using the zoom tools, the Previous
View tool, and the predefined views drop-down list, refer to Step 21, Work with Maps.

3. Click the arrow in the map name field, and then select a map from the drop-down list.
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Figure 49. Selecting a Map
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24 Use the Event Picker

40

Use the Event Picker to retrieve archived video and archived alarms and events. You can access the Event Picker through either

e  acustom window that has archived video selected for it, or

e through the Session Manager Archive View (refer to the VMX300(-E) Client Operation manual for more information about the Session

Manager).

You can have more than one Event Picker open at a time: one in the Session Manager, and one in each custom window in Archived Video mode.
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d I(F\t to Screen)

(Al Devices)
EI--@ Adrinistration Level 1
3 D000
-4y Fixed1
-4y Fixedz

8% Window1 - Fi ' Corway Facility

W Il W | 44 pp | Octos 2003 02:51:52 Administration Building

00000

DM O 0001
O A 00

|2 P e e e e B A B ==

L,
Ock 09 2003 02:51;32 = Front Door Swikch Details. ..
-Event [B || +Event
- Hour October 9, 2003 - 02:- (& Records) + Hour
= a
2@ e /L@ e>BS a0
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Figure 50. Event Picker in Session Manager

The easiest way to locate an archive is to zero in on the date/time of the archive as closely as you can, and then browse or filter the retrieved

archives:

1. Select a date/time as close to the date/time of the archive as possible, either by building a date/time from the year down or by zooming to
a time unit. Refer to the following sections on Building a Date/Time and Zooming to a Time Unit for instructions.

The selected date/time appears in the bottom row of the Event Picker.

Minute Click ko select a Minuke Clear
Hour E Clear
Day Clear

Monkh Clear
Year Clear

- Hour | January 28, 2004 - 08:-- [\ + Hour

Figure 51. Selecting Date/Time
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2. Click the date/time in the bottom row of the Event Picker.

The Event Picker retrieves all the archives for the time period selected. For example, if you specified a date/time down to the hour, all
archives for that hour appear. Each archived alarm or event is represented in the Event Picker as a small vertical bar in the Event row.
The number of retrieved events is given in the bottom row between parentheses.

Filker... [Jan 28 2004 08:38:23 > Camera Comm Loss Detals...
- Event [ 1 I + Event
- Hour Janwary 28, 2004 - 08:-- (7 Records) + Hour

Figure 52. Retrieved Events

The double vertical bar in the Event row is the Picker, which indicates the selected event. The date, time, and description of the selected
event appear in the top row of the Event Picker. Drag the Picker to the left or right to change the Event Picker date/time and to select a
different event. Or, click -Event or +Event to jump the Picker to the previous event or next event.

NOTE: If you are using the Event Picker in a custom window and a camera is switched to the window, VIMIX300(-E) will automatically load
and play the archived video for that camera, cued to the date/time selected in the Event Picker. Rewind or advance the video using the tools
in the gadget to locate the video you want.

3. You can browse the archives to locate the ones you want. Refer to the Browsing Archives section in the following pages for instructions.

You can filter the archives by specifying event criteria. Refer to the Filtering Archived Alarms and Events section in the VMX300(-E) Client
Operation Manual. You can also view the details of an archived event. Refer to the Archive View—Details section in the VMX300(-E) Client
Operation Manual for instructions.

BUILDING A DATE/TIME

The Event Picker's date/time selector allows you to build a date/time starting with the year, then the month, day, hour, and then down to the
minute. Narrow it down as much as you can, and then retrieve the archives and browse or filter to locate the desired events. The date/time
appears in the bottom row of the date/time selector as you build it.

NOTE: You cannot select a date/time in the future.

1. If “Click to select a Date/Time" does not appear in the bottom row of the Event Picker, right-click the Event Picker, and then select Clear
from the pop-up menu. “Click to select a Date/Time" will appear in the battom row of the Event Picker.

Cursor Mode 3

Zoom ko Minutes
Zoom ko Hours
Zoaom bo Days
Zoom ko Months

Haour Click. to select a Hol L Clear
Day - Clear
HManth Clear
‘fear Refresh [2003 ] Clear
- Day April 5, 2003 + Day

Figure 53. Clearing the Event Picker

2. Click anywhere on the bottom row of the Event Picker. The Year row appears above the bottom row.

| Wiear | Click to select 5 Year | Clear ||
| ----- | Click. to select a Date[Time | ----- ||

Figure 54. Selecting Year

3. Click anywhere on the Year row. A year appears in the Year row, as well as in the bottom row. The bottom row displays “-Year” at the left
end and “+Year” at the right end. The Month row appears above the Year row.

Month Click ta select a Manth Clear
ear Clear
- Year 2003 + Year

Figure 55. Selecting Month
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4. Continue clicking across the Year row until you locate the year you want. Years are distributed across the row, with the current year at the
far right. Or, you can click -Year and +Year to change the year. The selected year appears in the Year row and the bottom row.

5. If you know what month of archive you want to view, click on the Month row. Otherwise, go to step 8.

The selected month appears in the Month row, as well as in the date you are building in the bottom row. The bottom row displays -Month
at the left end and +Month at the right end. The Day row appears above the Month row.

6. Continue clicking across the Month row until you locate the month you want. Months are distributed across the row, with the current month
at the far right. Or, you can click -Month and +Month to change the month.

The selected month appears in the Month row and the bottom row.

7. Continue building the date until you have narrowed it down as much as you can. Select the day, if you know the day, and the hour, if you
know the hour, and the minute, if you know the minute. The date/time you have built appear in the bottom row.

8. Click the date/time in the bottom row of the date/time selector.

The archive server retrieves all the archives for the time period selected. For example, if you specified a date/time down to the hour, all
archives for that hour appear. Each archived event is represented in the Event Picker as a small vertical bar in the Event row.

Filker... [Jan 28 2004 08:38:23 > Camera Comm Loss Detals...
- Event [ 1 I + Event
- Hour Janwary 28, 2004 - 08:-- (7 Records) + Hour

Figure 56. Retrieved Events

You can back out of a date you are building by clicking Clear at the right end of any row in the Event Picker. For example, if you have
narrowed down a date to the minute, clicking Clear at the end of the Day row clears the minute, hour, and day, leaving just the month and
year.

NOTE: If you are using the Event Picker in a custom window and a camera is switched to the window, VMIX300(-E) will automatically load
and play the archived video for that camera, cued to the date/time selected in the Event Picker. Rewind or advance the video using the tools
in the gadget to locate the video you want.

ZOOMING TO A TIME UNIT

The Event Picker provides a pop-up menu that allows you to zoom to a time unit. Right-click the Event Picker’s bottom row to open the pop-up
menu. Table D describes the options provided on the pop-up menu.

The options have a different effect depending on whether an event is already selected or not. If no event is currently selected, the zoom options
zoom to the current date/time. If an event is currently selected, the zoom options zoom to the time unit of the selected event.

Cursor Mode 3

Zoom ko Minutes
Zoom ko Hours
Zoom ko Days
Zoom ko Mankhs
Zoom to Years

Clear
Refresh

..... | Click ko select a Date/Time |} | o ”

Figure 57. Event Picker Pop-up Menu
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Table D. Event Picker Pop-up Menu Options

Menu Option

Function

Cursor Mode

Determines what date/time is displayed in the top row of the Event Picker. The Cursor Mode option is only available
when you are using the Event Picker in a custom window. Refer to the Viewing Archived Video—Cursor Mode section in
the VMX300(-E) Client Operation manual for more information.

Zoom to Minutes

If no event is selected, displays the current date/time down to the minute in the bottom row of the date/time selector. If
an event is selected, lists all the events archived in the same minute as the selected event.

Zoom to Hours

If no event is selected, displays the current date/time down to the hour in the bottom row of the date/time selector. If an
event is selected, lists all the events archived in the same hour as the selected event.

Zoom to Days

If no event is selected, displays the current date/time down to the day in the bottom row of the date/ time selector. If an
event is selected, lists all the events archived in the same day as the selected event.

Zoom to Months

If no event is selected, displays the current month and year in the bottom row of the date/time selector. If an event is
selected, lists all the events archived in the same month as the selected event.

Zoom to Years

If no event is selected, displays the current year in the bottom row of the date/time selector. If an event is selected, lists
all the events archived in the same year as the selected event.

Clear

Deselects the currently selected event, if there is one.

Refresh

Updates the list of events. Useful for viewing newly archived events.

BROWSING ARCHIVES

1. Select an event by clicking its bar in the Event row of the Event Picker. Your selection is highlighted in the Event Picker. The date/time the
event was archived and its description appear in the top row of the Event Picker.

2. Move to another event by clicking the Event row or by dragging the slider bar in the Event row.

Filker... |Jul0&, 2003 - 14:39:25 = Mo Event Selected Details. ..
- Event Il [ | | | | [ ,JJ | | | 11 1| +Event
- Hour Julg, 2003 - 14:— b + Hour

Figure 58. Browsing Archived Events

Go to the next event by clicking +Event at the right of the Event row. Or, go to the previous event by clicking -Event at the left of the

Event row.

3. Toreduce the number of events displayed, zoom to a smaller time unit. To increase the number of events displayed, zoom to a larger time
unit. Refer to the Zooming to a Time Unit section for instructions.

NOTE: You cannot step to an event outside the selected time range.

C1561M-A (4/05)
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step

25 How to Shut Down the VMX300(-E) Software
HOW TO SHUT DOWN THE CLIENT

Select File > Exit. The VMX300(-E) client logs you out and shuts down. Note that the monitor screen may appear black for about five seconds, and
then the Windows desktop appears. This is part of the normal shutting down process.

SHUTTING DOWN WHILE IN RUN MODE

1. Right-click the VMX300 icon in the Windows system tray, and then select Exit from the pop-up menu. —  Configure
Current Status

2. The shutdown prompt appears.

3. Click Yes. The server shuts down.
Figure 59. Run Mode Pop-upMenu

SHUTTING DOWN WHILE IN CONFIGURATION MODE ONLY
NOTE: If the server is in both Run mode and Configuration mode, you must shut it down through Run mode. You cannot shut down the
server from Configuration mode when the server is running. Closing the configuration when the server is in Run mode leaves the server

running.

1. If the server is in Configuration mode only, click File > Exit.

= ¥MX300 Enterprise Configuration (204 Licenses Remal
File View Zoom Took Help

Save

WMK300-1 5
vents | alarms and Events

Dcients

Exit and Run

Figure 60. File Menu
2. If the server configuration has not changed, the server shuts down immediately.
If you made any changes to the configuration, the Save Changes prompt appears. Click Yes to save changes.

If any scripts or expressions contain errors, the Script and Expression Verification window appears. Use this window to correct the errors
(refer to Syntax Error Checking in the Scripts section of the VMX300(-E) Server Configuration Manual for instructions), and then click OK.
The Script and Expression Verification window closes and the server shuts down.

HOW TO SHUT DOWN A DEVICE DRIVER

1. Right-click the appropriate device driver icon in the Windows system tray, and then select Exit from the pop-up menu. A confirmation dialog
box appears.

2. Click Yes. The driver shuts down.

NOTE: If the device driver is running as a service, you can shut it down manually by selecting Start > Settings > Control Panel
Administrative Tools > Services. Right-click the driver, and then click Stop.
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PRODUCT WARRANTY AND RETURN INFORMATION

WARRANTY

Pelco will repair or replace, without charge, any merchandise proved defective in material or
workmanship for a period of one year after the date of shipment.

Exceptions to this warranty are as noted below:

e Five years on FT/FRB000 Series fiber optic products.
o Three years on Genex® Series products (multiplexers, server, and keyboard).

e Three years on Camclosure® and fixed camera models, except the CC3701H-2,
CC3701H-2X, CC3751H-2, CC3651H-2X, MC3651H-2, and MC3651H-2X camera models,
which have a five-year warranty.

e Two years on standard motorized or fixed focal length lenses.

e Two years on Legacy®, CM6700/CM6800/CM9700 Series matrix, and DF5/DF8 Series
fixed dome products.

e Two years on Spectra®, Esprit®, ExSite™, and PS20 scanners, including when used in
continuous motion applications.

o Two years on Esprit® and WW5700 Series window wiper (excluding wiper blades).

e FEighteen months on DX Series digital video recorders, NVR300 Series network video
recorders, and Endura™ Series distributed network-based video products.

e One year (except video heads) on video cassette recorders (VCRs). Video heads will be
covered for a period of six months.

e Six months on all pan and tilts, scanners or preset lenses used in continuous motion
applications (that is, preset scan, tour and auto scan modes).

Pelco will warrant all replacement parts and repairs for 90 days from the date of Pelco
shipment. All goods requiring warranty repair shall be sent freight prepaid to Pelco, Clovis,
California. Repairs made necessary by reason of misuse, alteration, normal wear, or accident
are not covered under this warranty.

Pelco assumes no risk and shall be subject to no liability for damages or loss resulting from
the specific use or application made of the Products. Pelco’s liability for any claim, whether
based on breach of contract, negligence, infringement of any rights of any party or product
liability, relating to the Products shall not exceed the price paid by the Dealer to Pelco for
such Products. In no event will Pelco be liable for any special, incidental or consequential
damages (including loss of use, loss of profit and claims of third parties) however caused,
whether by the negligence of Pelco or otherwise.

The above warranty provides the Dealer with specific legal rights. The Dealer may also have
additional rights, which are subject to variation from state to state.

If a warranty repair is required, the Dealer must contact Pelco at (800)289-9100 or
(559) 292-1981 to obtain a Repair Authorization number (RA), and provide the following
information:

1. Model and serial number

2. Date of shipment, P.0. number, Sales Order number, or Pelca invoice number

3. Details of the defect or problem

If there is a dispute regarding the warranty of a product which does not fall under the
warranty conditions stated above, please include a written explanation with the product
when returned.

Method of return shipment shall be the same or equal to the method by which the item was
received by Pelco.

RETURNS

In order to expedite parts returned to the factory for repair or credit, please call the factory at
(800) 289-9100 or (559) 292-1981 to obtain an authorization number (CA number if returned
for credit, and RA number if returned for repair).

All merchandise returned for credit may be subject to a 20% restocking and refurbishing
charge.

Goods returned for repair or credit should be clearly identified with the assigned CA or RA
number and freight should be prepaid. Ship to the appropriate address below.

If you are located within the continental U.S., Alaska, Hawaii or Puerto Rico, send goods to:
Service Department
Pelco
3500 Pelco Way
Clovis, CA 93612-5699

If you are located outside the continental U.S., Alaska, Hawaii or Puerto Rico and are
instructed to return goods to the USA, you may do one of the following:

If the goods are to be sent by a COURIER SERVICE, send the goods to:
Pelco
3500 Pelco Way
Clovis, CA 93612-5699 USA

If the goods are to be sent by a FREIGHT FORWARDER, send the goods to:

Pelco c/o Expeditors

473 Eccles Avenue

South San Francisco, CA 94080 USA
Phone: 650-737-1700

Fax: 650-737-0933

REVISION HISTORY

Manual # Date Comments

C1561M 8/04 Original version.

C156TM-A 4/05 Revised to reflect software changes (as a result of ECO 04-10212).
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