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Microsoft—Polycom
Meeting Scenarios

Microsoft-Polycom integrated solution offers high quality point-to-point
and multipoint voice, and video conferencing calls (in any combination)
across communication devices, applications and services. This solution
empowers users to connect and share information in real-time regardless
of type of call. Polycom enhances Microsoft’s environment by:

* enabling Polycom endpoints (VSX and PVX) to be added to Office
Communicator and Windows Messenger buddy list

*  bridging between Microsoft SIP-only environment and legacy
ISDN, PSTN and H.323 endpoints

* displaying the user/endpoint presence in the buddy list

* starting a point-to-point or multipoint meeting directly from
Polycom endpoints, Office Communicator and Windows
Messenger.

In the Microsoft —Polycom environment, two arrays of meeting
scenarios are available; Those intended for Windows Messenger and
Office Communicator that do not leverage and are not based on SIP-CX
conferencing and those intended for Office Communicator and are based
on SIP-CX conferencing,.

Windows Messenger and Office Communicator scenarios that do not
leverage and are not base on SIP-CX conferencing

The Meeting Rooms and/or Entry Queues defined in Polycom MGC
Manager application and LCS 2005 are used in the Windows Messenger
and Office Communicator to initiate multipoint video conferences. This
chapter details the various multipoint conferencing scenarios and how
to start an ongoing video conference from your Windows Messenger or
Office Communicator. The following meeting scenarios are explained:

*  Multipoint Meet-Me

1-1
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* “Single dial” Entry Queue (Office Communicator users only)
*  Multipoint Ad-hoc conferencing
* Reservation-based dial-out

*  Extending an ongoing Windows Messenger or Office Communicator
multipoint session into a multipoint audio and video conference.

Office Communicator scenarios that are based on SIP-CX conferencing;:

With SIP-CX component you can start or join a meeting and you can

control and monitor the ongoing meeting that are based on directly from

within Office Communicator. Additional conferencing scenarios are

available with Office Communicator SIP-CX component:

* Starting a New Conference directly from within Office
Communicator

* An Office Communicator user invites another Office Communicator
user to the Conference

*  An Office Communicator user dials out to another office
communicator user media device

* Adding Audio/Video to an Office Communicator multiparty IM
session from the Conversation window using the Conferencing
button

*  Scheduling a Meeting — Office Communicator-Outlook integration

Appendix A details step-by-step procedures required to enable

multipoint audio and video conferencing from Office Communicator and

Windows Messenger.

Point-to-Point Meeting

Polycom PVX and VSX high quality video endpoints are LCS 2005
compatible; they can register with the LCS 2005 and can be added to
Windows Messenger and Office Communicator buddy lists, displaying
their presence status. This enables you to start a point-to-point video
conference from your buddy list (in this scenario, the MGC unit is not
required).

1-2
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Multipoint Conferencing Scenarios

This section describes the various multipoint conferencing scenarios
available with Microsoft Windows Messenger or Office Communicator
and Polycom endpoints and MGC unit.

Meet Me—Starting an Ongoing Video Conference from
Windows Messenger and Office Communicator

The Meeting Room that was added to the buddy list of Office
Communicator or Windows Messenger can be used to start a multipoint
video conference. You select it from the buddy list. PVX, VSX and legacy

endpoints can all dial the Meeting Room number (ISDN)/alias (H.323)/
SIP URI to join the running conference.

To start a video conference using the Meeting Room in Windows
Messenger:

1 Inthe Windows Messenger buddy list, right-click the Meeting Room
name, and then click Start a Video Conversation.

% Windows Messenger

File Actions Tools Help

& « erez avraham (Online)

¥ Click here to join the Customer Experience Improvement Program.
% All Contacts (1/2)

‘1 Jim Haferd (Offline)

2
Send an Instant Message
Start a Voice Conversation
5end a File or Photo...
Send E-mail (vmr@lcs2005.com)

Ask for Remote Assistance

Start Application Sharing
Start Whiteboard
Block

Delete Contact Delete
Properties

2

-+ Add a Contact

A Send an Instant Message
‘i-o Send a File or Photo

f Start a Voice Conversation
P Starta Video Conversation
More

1-3
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The video is displayed in the Windows Messenger window.

* conf4 - Conversation

& conf4 would like t have a video conversation with you. Do you
want to Accept (Al T) or Declire (AR D) the invitation?

¥ You have accepted the request from confd to have a video
conversation.

8 The video conversation with confd has ended.

B confd would like to have 3 video and voice conversation with you.
Do you want fo Accept (Alt+T) or Decline (Alt+0) the Invitation?

& You have accepted the request from confd to have a video and
VIR COnversation,

@ ok A Fot 3 -Emotions

Since Windows Messenger does not support DTMF codes, conference
password as a security measure cannot be implemented, and the
video layout cannot be changed via Click&View (a feature of using

Polycom endpoints and the MGC MCU).

The Meeting Room is activated, and you are added to the Meeting

Room as the first participant.

The video layout displayed in the Windows Messenger window

depends on the Meeting Room video settings.
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To start a video conference using the Meeting Room in Office

Communicator:

1 In Office Communicator buddy list, select the Meeting Room (for
example, MR01) and then click Call.

§_ Mic rosoft Office Communical

o WRISE]|

Connect  Cantacts Wew Ackions Help

@ IdoFisher -

Orline

orlire E
@ rrot @ cal -

orlire
@ rroz & cal -

orline
@ rro3 & cal -

Orline
@ rro4 & cal -

Orline
@ rros @ cal v
ﬁ' cal - i | Details Actions =

The Conversation window opens.

2 Click the Start a video conversation icon to activate and join the
conference.

" MRO1  Conversation 1y = =«
Ale Edt Actions Iools Help

(Start a viden comyersation |

Partivipants (2)

@ 1do Fisher
@ reni

Instant Message +

Aot W [fsaense

Send

1-5
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The Meeting Room is activated, and you are added to the Meeting
Room as the first participant.

If a conference password is implemented as a security measure, you
must enter the appropriate conference password to enter the
conference using the Office Communicator keypad selected from the
Audio Controls pane.

VRN - Canw

Hinn
H

P

LENT B 2B

@ Ido Fisher
@ vrot

Instant “lessage b

@ You have imvited MR 10 & video and voice conversation. Please weit
fora response or Cancel (Al+0) the pending inviltation.

B @
2 B

v

@ MRO1 has accepted yourreguestto have & video and voice
conwersatian.

¥ sSachudes
B =g
B Show Ful Soreen Video

Afmt v [lsas s
I

The video layout displayed in the Office Communicator window
depends on the Meeting Room video settings.

The conference video layout can be changed via Click&View (a
feature of using Polycom endpoints and the MGC MCU) using the
appropriate DTMF code.

Joining the Ongoing Conference

Other Windows Messenger or Office Communicator users can join the
conference by selecting the same Meeting Room from the Contact/Buddy
list (provided the Meeting Room was added to their contact/buddy list).

Other, non-Windows Messenger or Office Communicator users can join
the conference. Participants using an ISDN connection dial the conference
dial-in number as allocated to the Meeting Room when it was created.

1-6
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When using Office Communicator that supports the use of DTMF codes, a
conference password can be implemented as a security measure. Office
Communicator users joining the conference enter the conference
password using the keypad from the Audio Controls pane. In addition, the
conference video layout can be changed via Click& View (a feature of
using Polycom endpoints and the MGC MCU).

Participants using an H.323 connection dial a string composed of the IP
Network Service Prefix and the conference numeric ID. For example, if
the IP Network Service Prefix is 34 and the conference Numeric ID is 2879,
H.323 participants will dial 342879 to connect to the conference.

MGC Manager Monitoring

The active Meeting Room is displayed in the MGC Manager, in the On
Going Conferences list.

MG Manager (VFRSTOINZ.1.0.7)

Fie Edit Yiew Jemplste Datafasa Direckory Opfions Windows Help

|EZ| H|‘fﬂ|ﬁ7:|i|‘ﬂ|cf'| er‘gl@l “EI || it o e [ |
Az el i) gl ele | @la 3ol |17l
| Fé-Field 211 o] | Name [ ststus_ [ Cornection [ patichart ... | Nebwark |Cnr\nettn hudb_ | Wden
b Fé - Field 3 L
LS ﬁ MAD1_fono) == cannacted ida@ip couil SIP g;} Dil-in ﬁqw\ (=)

- Field 5
| P - Fiald &

| F&-Field 7

=] Qﬁs Field & {Normal)

|—E MCL Configuration
g On Going Corfarencas(1]

A

L)
-@ 0N Going Gatewsy Sessions{o)
LR Partipants Queuslc)

E Resarvations(n)

=) @ Mesting Rooms & Eniry Queues|44

- % acdhocEq

iaﬁ EQO1

MROL
LB e
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Single Dial Entry Queue

1-8

&

An Entry Queue is used as a special routing lobby to all Meeting Rooms
and conferences, enabling one dial-in number to be used for joining all
conferences. Participants are routed to the destination conference by

entering the conference ID using DTMF codes.

This scenario is supported only with Office Communicator. Windows Messenger
does not support DTMF codes.

In this mode, only one or a few Entry Queues are defined and added to
the Office Communicator contacts list, which keeps the list small and easy
to manage, while with Meeting Rooms, it requires each Meeting Room to
be defined and added to the contacts list resulting in a long list.

The Entry Queue is created and added to the buddy list of Office
Communicator. The target conferences (Meeting Rooms) are also created
in the MGC Manager application. This is the recommended meeting
scenario.

To start a video conference using the Meeting Room in Office

Communicator:

1 In Office Communicator, in the buddy list, select the Entry Queue
and then click Call or double-click the Entry Queue entry.

B Microsaft Office ' he=]o] =]

Connect  Conbacks | Mimw  Acions  Help

& IdoFisher ~
In ameeting

| MRS . [+

§ocdl o+ fckions v
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The Conversation window opens.

2 Click the Start a video conversation icon to activate and join the
conference.

[Freoci comversation T

Hle Edt Artbns Took Help

& %@ 0 A

Start & videa conversstion

€ Ido Fisher

@ ecm '

Instant Message +

Mront G figd save ns e

3  Once connected to the Entry Queue the IVR system prompts you for
the target conference ID. Click the keypad icon in the Office
Communicator Audio Controls pane.

EUUL - Lonversation T
Fle Edt Actiore Tads' Help

& |[B]% (@) L | =

o

Participants {2)

@ 1do Fisher
@ ran ;

Instant Message

@ vou hawe inviled EQDT 1o avideo and voice corversalion. Flease wait
for aresponse or Cancel (Al+C) the pending imvitaion.

@ EQ0T has accepted your ©equesttn have a video andwoice
Comversatian.

¥, Switch Video
B Stop
w Show Full Screen Yideo

Aot v [plsae e 1o Fisher

Audio Contiols
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1-10

4 Onthe keypad, enter the target conference ID followed by the pound
(#) key.

4 5 5]
o WL MND
o ER
* 0 #
Cloz= |

You are moved to the conference.

Joining the Ongoing Conference

Other Office Communicator users can join the conference by connecting
to the Entry Queue and entering the target conference ID as described in
steps 1-4.

Other, non-Office Communicator users can join the conference via the
Entry Queue. Participants using ISDN connection dial the Entry Queue
dial-in number.

Participants using H.323 connection dial a string composed of the IP
Network Service Prefix and the Entry Queue numeric ID.

Once connected to the Entry Queue they are routed to their target
conference according to the conference ID they enter using DTMF codes.
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MGC Manager Monitoring

The active Entry Queue and Meeting Room are displayed in the MGC
Manager, in the On Going Conferences list.

Z2MGE Manager (YFRSTON 7_1.0.7)

Fle Edt View Template DatsBass Diactory Optiors Window Hslp

1} ] 1 ] e o
sl | |l s oo s llielel o]l g

-Aed 211 Name | Status | Cannectian: | Particlpant Nu.

-Feid 3 T

-Bed 4 & EQOI{IEF)_I0. .. == Connectad idoglip. co.il
-Feld 5

-Reld &

-Ficd 7

-Fed s { Narmal )

Iﬂ MCU Corfiguration J
©n Golng ConferencesiE)
B
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Ad-hoc Entry Queue and Conference Creation

1-12

This procedure is similar to the Single Dial Entry Queue procedure, with
the exception that the Meeting Room is not defined in the MGC Manager
in advance and the ongoing conference is created on-the-fly.

In addition, the Entry Queue must be set as Ad-hoc, and the conference
Profile must be assigned to it.

When the user enters the target conference ID, the MCU checks for an
ongoing conference with this ID. If such a conference does not exist, a new
conference is created using the parameters defined in the conference
Profile. The conference ID sent by the user (using DTMF codes) is
assigned to the new conference.

This scenario is supported only with Office Communicator and is the
recommended scenario for Office Communicator users as no Meeting Rooms
have to be defined in advance and stored in the MCU memory. This scenario is
not supported with Windows Messenger as it does not support DTMF codes.

For a detailed description of Ad-hoc conferencing and External database
Authentication, see Chapter 4.
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Dial-out to Conference Participants

In this scenario, a video conference is scheduled on a Polycom MCU and it
includes predefined participants; Office Communicator, Windows
Messenger and other SIP and non-SIP users.

At the scheduled time the conference is activated and the MCU
automatically dials out to the predefined participants and connects them
to the conference.

Once dial out is attempted by the MCU, the INVITE request will be routed
to each participant's UA assuming participant's UA is registered with the
LCS at that time.

For a detailed description of the conference definition, see the MGC
Manager User’s Guide, Volume I, Chapter 4.

To define a SIP participant:

1 In the Conference or Reservation Properties dialog box, click the
Participants tab.

2  In the Participants tab, click the New button to define a new
participant.

The Participant Properties - Identification dialog box opens.

B
|dentification | Advanced |
Name:
[Default-Participant
User Idenifier Sting sent to Recording systen:
Connection Type: Interface Type
EEE— SIF B
Faticipant I Signaling Port:
[o.0.0.0 [Fnen
5IP Address:
Address Type:
SIF LRI -
User Defined 1: User Defined 2
User Defined 3 User Defined &
Broadeasting Yolme(S) Listering Yaumel5]
1L L]
I Audio Orly P
¥ Save Participant 0K, | s Help

1-13
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1-14

4

Define the following parameters:

a  Name—Enter the participant name.
b  Connection Type —Select Dial-Out.
¢ Interface Type—Select SIP.
d

SIP Address — Enter the participant address in the format [user
name]@[domain]. Do not use spaces or special characters such as
commas, quotation marks, inverted tags and so forth either in
the user name or in the domain part.

e Address Type—Select SIP URI.

f  Click OK to close the dialog box and return to the conference
Properties dialog box.

Complete the conference definition and click OK.

Joining the Conference

Once the conference is activated, the MCU calls the defined participants.
Office Communicator and Windows Messenger users must accept the
invitation sent from the video conference to join the conference ("conf4"
shown in the example below, is the name of the conference running on the
MCU).

.'E’r.onf4 - Conversation
File Edit Wiew Actions Help
To:

& Mewver give out your password or credit card number in an instant message
conversation.

48 conf4 would like to have a video and voice conversation with you, Do you want

to Accept (AT or Decline (AHDY the invitation?

@ Block. A Font %% - Emoticons

conf4 - Conversation

conf4 <conf4@svt.co.il=

this Corversation

[ Send a File or Phato

Start Remote

Assistance

5 Start Application
Sharing

Start wWhiteboard

Last message received on 07/09/2004 at 14:09,
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Escalating Windows Messenger or Office Communicator IM
Multiparty Session to an Audio/Video Conference

When you invite several buddies to a Windows Messenger or Office
Communicator IM session, you can add audio and video to the
conference after it has started (provided that the other participants have
video capabilities). These can be done in one of the following methods:

Defining an Ad-hoc Entry Queue (see Chapter 2, “Procedure 8 —
Defining Additional Conferencing Components in the MGC
Environment” on page 2-27) and registering this Entry Queue with
the LCS so it will appear in the buddy list (see Chapter 1, “Multipoint
Conferencing Scenarios” on page 1-3).

Using Office Communicator native conferencing capabilities; using
the new conference icon (no need to add the MGC Entry Queue to the
Contacts list).

Windows Messenger

To add Audio and Video to a Windows Messenger session:

1

Start a Windows Messenger session by inviting the required buddies
from the list.

."sipl@svl.cn.il - Conversation

Fle Edt Wiew Actions Help
¥
R Never give out your password or credit card number in an instant message k e Q‘
conversation. I want to... L&
Sarit Moshe says: L
Hello! % Send a File or Photo
sip2@svt.co.il says: Start Remote
Hi Sarit ? assistance
Start Application
Sharing
@ Start Whiteboard

@ Bock A Fort 3% - Emoticons

I

% Send

Last message received on 07/09/2004 at 14:52.

1-15
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2 Add anew buddy to the conference, selecting the Ad-hoc Entry
Queue from the buddy list.

% Add Someone to this Canversation

& tever giva out your password or o . :
conversation, , My Contacts Other

Select the name of the persor you would ke to add to this corversation, and then

Sarit Moshe says:

Hella! s
sip2mave.co. il says: 1 i
Hi Sarit iconfl {nling)
1conf3 [0nilire)
_&conH {Online)

Q Block A Font £ = Emoticons

A new conference is created and is automatically assigned an
identification number (for example, 6741). An invitation to join the
video conference is sent from the MCU (conference 6741) to all the IM
session participants.

.‘9 6 741@svt.co.il - Conversation
File Edit Yiew Actions Help
To: 6741@svi.codl

& never give out your password or credit card number in an instant message
conversation, R
Invite Someone ko

this Conversation

4B 5741@svt.co.il would like to have a video and waoice corwersation with you. Do
yOu want 1o Accept (Al+T) o Decline (Alt+D) the invitation? |4 Send a File or Phato
Start Remote
Assistance
Start Application
Sharing

@ Start Whiteboard

Q Block A Fonk % - Emoticons

Send

3 Participants must accept the invitation to join the video conference.

1-16
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4 Once the invitation is accepted and the participant joins the
conference, the video is displayed in Windows Messenger window
according to the selected conference layout.

;ﬁ' 6741 @svt.co.il - Conversation
File Edit WYiew Actions Help

~

4B g741@svt.co.il would like to have a videa
and voice conversation with you, Do you want
to Accept (AT or Decline (AI+DY the
inwitation?

48 vou have accepted the request from 6741
@svt.oo.il to have a video and voice
conversation,

@ Block A Font g}\vEmoticons Speakers

Send Microphone

| K', Connection established

The ongoing video conference is also added to the list of On Going
Conferences in the MGC Manager application.

LEET MU Configuration

On Going Conferencesi2)
[ @u 6741
o 8 sarit_001
PR 8 sipz_000

conf4
4

: On Going Gateway Sessions(0)

i & Participants Queus()
Reservations{0}

@ Meeting Rooms & Entry Queues(3)

1-17
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Office Communicator

To add Audio and Video to an Office Communicator session:

1 Start an Office Communicator session by inviting the required
buddies from the list.

2 Add the Ad-hoc Entry Queue from the buddy list:

a Click the Invite someone to join this conversation icon.

Fic Edk Adios Tods Help:

U B @] A3

InYIEE SOMEONE £a Join this carwersation

Farcicipans (ag

i 1do Fisher =
a eva nir B -
2

& My Room

Inislanl FMeseoge

Ida Fisher [15:21]:

Hi
' Wy Foom has heen added to the instart message
COnversation,

Ida Fisher [15:24]:
Can we staavideo session?

A ront e falsaue s

Send

1-18
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b In the Invite someone to join this conversation window, select the
name of the ad-hoc Entry Queue.

Tnwite Bamenne bn Tain This rnnver n o ﬂ

Select a concact, or bype aname to find, and ten

clhick K,
m Enter narme or nurnber
& addHoc £ anire
a atara Loy
fudd Hor EG (Onined

a ERd addhacEQ@ip.co.d Al
i eyvd Dirire =
@ rpo1 arlire
i mroz anlre
B raroz anlre 1
@ rros anire
B rMpos anline
& Mros anlre
@ mro7 aniine
B rros anlre
& Mros anlre
@ rmrin anlre
B et anire
@ ez aniire
I ILSE: anlre

MR 14 anlre
=

oK Caid |
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1-20

A new conference is created and is automatically assigned an
identification number (for example, 6741). An invitation to join the
video conference is sent from the MCU (conference 6741) to all the IM

session participants.

i Tda_Fisher _24FO@ip.coil ZTonyees:
Fle Edt Artons Tooks Halp

& [@% a0 H3

Maiticipants {Z)

@ 1do Fisher
D Ido_Fisher_2480@ip.co.i s

Instant Messane =

& |do_Figher_2459@ip.co.il would like fo hawe a
wideo and woice conversation with vou. Do you want

1o Arcept (AR or Decling (At the invitation?

Messages that hare been s=nt and
rereived

& ant. -:‘-i-" E SamE ;5\5 -

_Lack meczage recsted on 26/07)2005 &k 15:27 .

Buio Conlruls

LR T gqq%‘

4 Participants must accept the invitation to join the video conference.
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5 Once the invitation is accepted and the participant joins the
conference, the video is displayed in the Windows Messenger
window according to the selected conference layout.

"R Ido_Fishcer 2460 ip.codl Conversabion = - ERE
Eir Edt

S (2]

© Ido Fisher
&0 1da_Fisher_z468@ip.co.d

Instant Message

.'.—E‘.' ldo_Fisher_2463@ip.ca il would like fo howe o
wideo end voice convergation with you. Do you want
toAccept (Ak+C) or Decling (Al tha invitation?

tons  Tools  Help

N

B E
@ B

@ You hewe eccepted the regquastrom |da_Fisher_
2469 &ip.coilta hawe avideo Bnd voice
cornversation

o _Fisher... [

B, Swichvideo

H Steo

E" Show Ful Soesn iden

Mot v e
[ 5 i ~ o . - Audio Contrals

& o (=]
o cal oo o g b g 4

The ongoing video conference is also added to the list of On Going
Conferences in the MGC Manager application.
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Office Communicator New Multipoint
Conferencing Scenarios Based on SIP-CX
Protocol

This section describes Office Communicator New Multipoint
Conferencing Scenarios Based on Microsoft SIP-CX conference control
capabilities. SIP-CX protocol enables Office Communicator users
complete conference control from within the Office Communicator client;
monitor their ongoing conference, invite others to join their conference
and schedule a conference. It also enables users to select the conferencing
device with which to join the conference; Office Communicator, phone,
video conferencing system or a mobile 3G videophone.

Starting a New Conference Directly from within Office
Communicator

To start a new audio or video conference:

1 In the Office Communicator, click Actions —>More — >Start a New
Conference.

il
Connect  Conkacts  View | Actions Help
€= varda@ip.co.il » Send an Instant Message. ..
Status unknown Call Someone. ..
Send E-Mail...
Schedule a Corference...

———— T <o o
Audio and Video Tuning Wizard. .. BB 0 WD E R i

All Contacts (2/13) Options. .. Send a File. ..
© 1201 Ry Start Microsoft Ffics Live Meeting,..
@ lataz Away Jnin an Existing Conference. ..

avishay CFFline A

confz Offline r

dan Offline

EQD1 Offline

eval nir CFFline

quy Cffline

Ida Fisher Offline

0 lab01 — Away
lab0d @ip. conil

@' cal - || Details Actions ~
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The Join the Conference dialog box opens, with the indication
Connecting to the conference. Once the connection to the conference is
established, you are requested to select where the conferencing
service will call you back to connect you to the conference.

2  Select the callback number / address to be used by the MGC.

Join the Conference [5_<|

Select the number where the conferencing service can call you for this conference
and khen click Go. If you want to dialin directly, click T'Will Call In,

Call me back at:

472-9-7663551 v
97 2-9-766 3551
Computer
Other PRane Mumber...
Other fddress...

Not in a call

[ Chse J [ rep |

Select one of the following options:

— A predefined E.164 number

— Computer to specify the Office Communicator client

— Other Address to specify any SIP URI.

a If you select Other Address, the New Address dialog box opens.

F —
New Address El Far this conference
In.

Enter the device address below [for example.
someone@miciosoft. com)

Address: | siprdavid] @les2005.co it |
[ [1]:4 I [ Cancel ] [ Help ]

b  Enter the SIP URI in the format: sip:user name@domain.

To specify a non-SIP callback address the Office Communicator
user enters the "user=xxx" attribute.

For example, an H.323 callback address is specified with "123" as
the target address: 123@1cs2005.co.il;user=h323.

This would result in the MGC initiating an H.323 dial out to
alias=123 via its configured gatekeeper.
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3 The Office Communicator is expanded to show the video window
and the conference controls, and your self image is displayed in the
video window.

In addition, the conference connection parameters are displayed in
the Conversation window.
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An Office Communicator User Invites another Office
Communicator Contact to the Conference
Office Communicator users running a conference can invite other Office
Communicator users to their conference.

To Invite another Office Communicator user to your conference:

1 In Office Communicator, click Actions and then click Invite
Someone to Join This Conversation.

*® Conversation

Fle Edit B Tonls  Help

& am| Stop the Conference

& Joini

Conferefte Aduress. sip i olcse DU col
Farticipant passcode : 456

Tall Free :

Tall:

Ta rejoin the conference if you get disconnected, click Jain

(At J).

< Wiarning: This confarance is being recorded.

vou have joined the conference.
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2 Select the contact to be invited to your conference from the contacts
list, or enter the contact name to find.

x
o Select a contact, or bype a name ko find, and then
click 0K,
E Enter name or number i
0 asher Online
0 confz Cnline
@ Ido Fisher Away
@ labo1 Away
@ laboz Away 3
@ maayan fuvary
@ arip Bay
@ sip gy b
@ WE gy
ataraZ Cffline
avishay Offline
chuck Cffline
confé Cffline
dan Cffline
EQO1 CFfline
eyval nir Offline
quy Offline
IdoPis Cffline
[8]4 | Cancel |

An invitation is sent from the inviter to the invitee’s Office
Communicator UA with the conference details which are displayed
in the invitee's Office Communicator client.

3 The invitee must accept the invitation to become a conference
watcher/ controller and may select dialing in or call back as
described for "Starting a New Conference Directly from within Office
Communicator” on page 1-22.
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An Office Communicator User Joins an Existing Conference

An Office Communicator user can select to join someone else's conference
by specifying the conference details (name and password).

To Join an existing conference:

1 In Office Communicator, click Actions, click More, and then click

Join an Existing Conference.

Conneck  Contacts  View | Actions  Help

0 ¥Yarda ~ Send an Instant Message...
Onling Call Someone. ..
——  SendE-Mail..

Schedule & Conference. ..
!

& Microsoft Office Communicator 10l =|

Audio and Yideo Tuning Wizard...
All Contacts (12/45) Options...

Start Sharing...
Start a Video Conversation...

0 asher Away =
o ataraz Bay
0 confé Cnline
[ g2 orline

Send a File. ..

Stark Micrasoft: Office Live Meeting, ..
Start a New Conference
Join an Existing Confer

2 In the Enter Conference Information dialog box, enter the conference
name (in the format name@domain), conference entry password
(participant passcode) and chairperson password (Leader passcode)

(optional).

Ta join a conference you must first provide the conference
information. IF you do not know this information, contact the
organizer,

Enter the conference address:

I mriZ2@ip.co.il

Enter the participant passcode:

| 5675

If you are the leader, enter the leader passcode:

[8]4 I Cancel
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1-28

3  The user gets an invitation in his Conversation window with the
conference details.

Participants (1)

o Amihay Fuxbruner

Instant Message =

#% Joining the conferance with following aptions
Conference Address: sipd1{@Ice2005 ool
Farticipant passcode

Toll Free : (hull)

Tall: (nulf)

To rejoin the conference it vou get disconnected, click Join

AltrJi

s Waming: This conference is being recorded.

The user can join the conference with their preferred media either by
dialing in using the displayed conference SIP URI, or select/specify a
callback number/address in the displayed Join the Conference dialog.

Join the Conference EI

Select the number where the conferencing service can call wou For this conference
and then click Ga, IF you want ba dial in directly, click I 'Will Call In,

Call me back aki | 972-0-7663851 v| (& ]| 5w

Not in a call

L will Call In Bnswer Close ] [ Help
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An Office Communicator User Dials out to another Office
Communicator User

Office Communicator users can specify and add a new participant to their
ongoing conference. The invitee MUST be on the user’s Office
Communicator contact list but can be offline or can be away and the
connection can be done to the user’s media device such as cellular phone,
laptop, telephone, etc.

To dial out to another Office Communicator user:
1 Start a new conference.
2 Add a participant that is away or offline to the conference.

3 Inthe Office Communicator Contacts list, right-click the contact to
call, click Call via Conferencing Service, and then click Other.

A mikhail@lcs2005.co i, orip@les2005.c... EHE'E| =
Fie Edit Actions Tools Help

@121
‘ (%) mikhai@icez00s. o i r |

Participants (3) = I
=

Inwite to Mew Conversation...
e

“it Inyice to Conference, . ted,

| Cal ia Conferencing Service |é-_, Other. ., |

0B

Send E-Mal. ..

| Properties

Add to Cankact List
Block =5

Femgyve from This Comversation =

Conference Contrels

1-29

Download from Www.Somanuals.com. All Manuals Search And Download.



Microsoft—Polycom Meeting Scenarios

1-30

The New Phone Number dialog box opens.

Wew Phone Number:

Enter the phone number below. For international numbers.
nclude al necessary county and region codes.

Fhone nurber: [

[ok ][ comeel ][ Hep ]

The MGC system supports the use of a dial plan for parsing and
interpreting a received number as an H.323 alias, SIP URI or ISDN
number to be used accordingly by the MGC system for initiating a
callback to that device.

The E.164 number (no SIP URI) is converted into a SIP URI by Office
Communicator, inserted into the Refer-To field and sent in the
REFER transaction to the MGC system.

For example: the user enters "1234567". The Refer-To field sent by
Office Communicator to the MGC will have:
"sip:1234567@domain;user=phone".

Now the MGC unit can use the dial plan, as defined in system.cfg, to
parse and interpret the "1234567" string and initiate a corresponding
H.323, SIP, ISDN or PSTN dial out.

The REFER request sent to MGC contains a "ms-associated-sip-uri"
field that includes the invitee’s URI. The MGC system can use this
information to identify the name of the new participants in
notifications it sends to Office Communicator conference watchers.
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Adding Audio/Video to an Office Communicator Multiparty

IM Session

In this scenario the a multiparty IM session is escalated into an audio /
video conference on a Polycom MGC unit from the Office Communicator
toolbar.

To escalate an Office Communicator multiparty IM Session to an audio/
video multipoint conference:

1  While a multiparty IM session is running in Office Communicator, on
the toolbar click the Conference button.

= alara, atara? - Conversation

Filz Edit Actions Toals Help

&:\, g‘g €

Participants {3)

@n &)
S atara 5] »
@ ataraz |63 v
w1 [10.32]):
1M1 3 partias

atara has been added to the instant message
corversation

' etara2 has heen added to the instant message
conversation.

My Fere  Er fglsewe s
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The Join the Conference dialog box opens in the Conversation window.
A

Federt the rumber where the confierencing service can cal you For this conference
ard then dick Go, F yau wank ko dislin diractly, click 14l Cal In,

<l me back a1 | Computer |

Notina call

il Call In Answe closa Hekr

Aot - fplsmenss ‘

2 The IM session organizer can select / specify a callback number /
address to be used by the system, or selects Computer to use the
audio/video device used by Office Communicator itself.

The IM session organizer can select any other SIP, ISDN, PSTN, H.323
device to be called back by the MGC.

3 C(Click the Go button.
A SIP REFER request is sent to the conferencing server (MGC) with
the user's callback address.

While being "referred" and until the dial out from the MGC to the
participants happen, the "Calling..." status indication is displayed in
the IM session organizer Office Communicator client.

4  All other IM buddies get an invitation in their Office Communicator
IM pane, with PSTN dial-in details, and a hyper link to the
conference.

Each invitee can now select between dialing manually into the
conference or having the conferencing server dial back to the selected
conferencing device. Users are able to select any device for their
media participation in the conference including their PSTN phone,
ISDN video endpoint, a SIP UA (that can be their OC client) or an
H.323 video device.
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5 Click the link to select the callback option.

B ataraz ~
Crilie

T

% y1 ip.uo.il, alora - Coversation

Ale Edt Actions Tools Help
=
i B 3 =
&- S - S R I R In aconfer. .
T e In a confer. .,
Participanks [2) =3
@ atoraz (o]
@ vimip.ca.il = v
 stars 2 3
Instant Message
IM 3 pariias
o] 5 -
Hatarahas been added tothe instant message i PR
conversehan.
e conference. Doyou  |=
: warrlhu Join (At )7 fvou do ngPacoept youwil
] e confersnce, but you
can still panicipat in he ingtdn message ponion
of the conference, T rtails Arkons = |
i I —

The Join Conference dialog box is displayed in the remaining
participants Office Communicator client.

6  Select/specify a callback number / address to be used by the system,
or selects Computer to use the endpoint connected to the user’s

Office Communicator client.
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Scheduling a Meeting—Office Communicator-Outlook
Integration

Office Communicator users can schedule conferences using Outlook from
their Office Communicator client.

To schedule a conference:

1 In Office Communicator, on the Actions menu, click Schedule a
Conference.

B Microsoft Office Communicator 10l =|

Connect  Contacks  Wiew | Actions Help
varda@ip.co.il ~ Send an Instant Message. ..

Status unknown Call Someone. ..
Send E-Mail...

Schedule a Conference. ..

nker name or nuf

More 3
Audio and Yideo Tuning Wizard. ..

All Contacts {2/13) Options...

e labo1 Away j

ol

e laboz Away -

'E

avishay Offline —

= st

confz Cffline —

u

dan Cffline hd

EQO1 CFfline -

eyval nir Offline -

quy Offline L

Ido Fisher Cffline e

o o =

@ lab01 — Ay i

lab1@ip.co.il

e

1]

Q Call - =] Details Actions = —
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The Outlook New Meeting Request window opens, with the meeting
organizer’s conference information taken from the conference
parameters configured in the Office Communicator Options —
Accounts. For detailed description, see "Defining the Conferencing
Properties in your Office Communicator” on page A-17.

i

fie Edt Yiew Insert Fomat Tools  Artions  Help

=igend | 4 ] | [ B | vRecurence., (77 Cancel Invitation | § § 5 @)

EREIE ]

Appaintment I Scheckiing |
|| Inwieations have not been sent for this meeting,

To.. [sacobe, Mike; Jaar, Jsromir; Jakes, Jul

Subect:  [Sales]

Location: [ ] Label: [T mone =l

Start time: ed 10/12/2005 v| [tooPm x| T Al day event
End time: wed10i1zizos  w| [raoem ¥

[¥ Reminder: [15 minures = ¢ show e 2s: [ Busy -
Meeting Workspace... | I~ Thisis an online meeting using: ~[[ficrasort etecting -

You have been invited o a conference. At the time of conference call, click the following link 1o attend:

Join Conference

If you cannot click the conference link above, or it does not wark, try copying and pasting the link helow into your Intermet browser.

conf:gip: 1007@ip. co.il?conversation-id=49D36017-F1EF-47 F4-8408-8A407 CEAL50A; provider=ip. co. il account=1007; participant=5675; tol-free=
1-800-33333333;t0l=617-11111111

If you wish ta dial in directly, use the following numbers to call the senice, and then enter the participant cade

Toll-free number: 1-800-33333333 =
TollInternational: B17-1111111
Participant code

Maote: If you do not have Microsoft Office Communicator, you can join this conference only by dialing in using the numbers abowe =
Contacts. [ Cateqaties. .. Private [~

The following parameters are displayed:
— The conference SIP URI, for example, 1007@ip.co.il
— Conference toll free dial in number, for example, 1-800-3333333
— Conference toll number, for example, 617-1111111111
— Conference entry Password, for example, 5678
2 You can add to the invitation conference participants, subject,
location, date and time as with any regular Outlook invitation.
At the conference due time the Outlook invitation reminder opens on all
invitees” PCs.

Invitees can select between using the displayed conference information
for dialing in and joining the conference or click the Join Conference link
which will activate your Office Communicator application and use the
callback option.
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Starting a Data Sharing Session

During an ongoing point-to-point or multipoint audio and video meeting
you can add data sharing; application sharing and whiteboard. The data
sharing invitation is sent to all meeting participants.

To start a data sharing session during an ongoing conference:
1  In the Conversation window, click the Data Sharing button.

-loix

File Edit Actions Tools Help

& €FRI0 B

Participants (2}

@ varda e
® eyalnir ® == v

Instant Message H

eneal nir [11:47 AM]:
Canyou send me the latestversion of the M3 guide?
Warda [11:47 AM]:
Later today
Warda [11:48 AM]:
| still hawe ta finish a few small corrections
eneal nir [11:50 AM]:
OF. I am trving to do sharing with you, please accept

=0 eyal niris inviting you to & data sharing session. Do you want
to Accept (Alt+C) or Decline (Alt+D) the invitation?

=0ou have accepted the request from eyal nirto have a data
sharing session.

=0 The data sharing session has started.

Faont =T | Dave s T
A 9 Bl

Lask message received on 12/5/2005 at 11:50 A,

Sharing Controls

¥ application Sharing [} whitebnard

2 Aninvitation is sent to all the meeting participants who must accept
it in order to participate in the sharing session.
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Once the invitation is accepted by the meeting participants, the
Sharing Controls at the bottom of the Conversation window are
enabled.

3 Click the Application Sharing button to start an application sharing
session.

& TEHQ@E B

Participants (2}

@ varda
0 eyval nir

Instant Message H

eneal nir [11:47 AM]:
Canyou send me the latestversion of the M3 guide?
Warda [11:47 AM]:
Later today
Warda [11:48 AM]:
| still hawe ta finish a few small corrections
eneal nir [11:50 AM]:
OF. I am trving to do sharing with you, please accept
=0 eyal niris inviting you to & data sharing session. Do you want
to Accept (Alt+C) or Decline (Alt+D) the invitation?

AOR0|
% %

3

=0ou have accepted the request from eyal nirto have a data
sharing session.

=0 The data sharing session has started.

A Faont = EE] Save fs
|

Lask message received on 12/5/2005 at 11:50 A,

Sharing Controls

‘ n@ Application Sharing
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The Sharing dialog box opens.
=I5

r— Share Programs

Select an item to share with other people in the meeting, and
then click Share.

E:|Adobe Frametaker - [D:\F'u;l Share |

3B MSN Messenger

{8 MEC Manager VERSION 7 Unshare |
2 Comments Summarize 512-
Wrishare Al |

Microsoft Office Communics
i R il

3

™ Share in true color

r~ Contral

Click to allow ather people ta control your shared programs or
desktop.

Sllavy Cantral |

I~ | Butomatically accept requests for control

™| Dot disturks with requests for cortrol right nov

Cloze |

4 Click the application you want to share, and click the Share button.
The Application opens on the computers of all meeting participants.
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Conference Control via Office Communicator
SIP-CX Protocol

Once the conference has started, the meeting organizer can perform
various operations using the Office Communicator controls.

-Ioix]

File Edit Actions Tools Help

i B (& [1)s " %
& ¢ %@ 0 R
]

e Yarda
e asher

]

Instant Message

Ed'vay have accepted the invitetion from asherta s
conference

&’ Joining the conference with following options
Conference Address: sippmmr&ip.co il
Participant passcode ;1234

Tall Free : inully

Toll: (nully

To rejoin the conference if you get disconnected,

click Join (Alt+.]

< This conference is active.
o 8, Switch Vidso

%2 asher has joined the conference.
_— Stop

&% vou hawve jpined the canference m  Show Full Screen Yideo

<]

o

Ay Fort L [mlgavess~ . _
Conference Controls

e 5|2 % % |1 T

0:o0:21

Controls available to the meeting organizer:

e Self Mute/ Unmute

*  Leave conference

*  Lock conference

¢ Mute/Unmute all but me

*  Terminate the conference

*  Change self broadcasting and listening volumes

Participant that is not the meeting organizer can mute or unmute the
endpoint and change the self broadcasting and listening volumes.

1-39

Download from Www.Somanuals.com. All Manuals Search And Download.



Microsoft—Polycom Meeting Scenarios

In addition, using the participant menu, the meeting organizer can:
*  Mute/Unmute a participant

*  Remove participant from the conference

* Play recorded announcement

* Send a file or e-mail to the participant

-Ioi

File Edit Actions Tools Help

& U@ YRR

Participants (2}

@ Yarda
| © asher v |

Instant Message
TP T T T %

=lz]

-3

. . &)
Ed'vay have accepted the invitation from asherto &
conference

o
&’ Joining the conference with following options #
Conference Address: sippmmr&ip.co il Remave From Conference -
Participant passcode ;1234 Mute 4

Toll Free : (nully
Toll: (null) Play Recorded Announcement

To rejoin the conference if you get disconnected,

click Join (Alt+.]

D Send aFile...
& This conference is active. =1 sSendE-Mail...

%2 asher has joined the conference. & properties

o
iYDLI hawe joined the conference Block

Fonk = Save As T xca
=

Send

e 5|2 % % |1 T

0:00:49
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Appendix A: Multipoint
Conferencing Settings

This appendix describes the configuration procedures required to enable
multipoint conferencing with Office Communicator and Windows
Messenger clients. Several procedures are required by Office
Communicator users only, to enable direct conferencing, monitoring and
control capabilities and conference scheduling from within Office
Communicator.

*  Enabling the direct conferencing from within Office Communicator
*  Enabling video calls with Office Communicator

*  Enabling data sharing with Office Communicator

*  Optional. Limiting the bandwidth allocated to the audio/video
connection to a conference via Office Communicator

*  Modifying Windows Hosts list to include the LCS

* Signing-in Office Communicator and Windows Messenger clients
with the Live Communications Server

*  Defining the conference properties in the participant’s Office
Communicator client

To enable conference access via Entry Queue (even if using the SIP-CX
component) and to add legacy endpoints to the buddy list, the following
procedures must be performed from the Windows Messenger or Office
Communicator client:

* Adding a Meeting Room or Entry Queue to the Buddy/Contacts list

* Adding endpoints to Office Communicator and Windows
Messenger Buddy/Contacts list
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Enabling Office Communicator Conferencing
Features

This procedure is required only when using Office Communicator
conferencing features to start, join or control a multipoint audio and video
conference directly from within Office Communicator.

This section describes enabling the following features:

*  Enabling direct conferencing from within Office Communicator
*  Enabling video calls with Office Communicator

*  Enabling data sharing with Office Communicator

*  Optional. Limiting the bandwidth allocated to the audio/video
connection to a conference via Office Communicator

Enabling Direct Conferencing from within Office
Communicator in Windows

This procedure consists of two stages:

*  Copying the appropriate Communicator file to the required
Windows directory

* Enabling the conferencing feature in Windows.
To enable conferencing from within Office Communicator:
1 Close and exit your Office Communicator client.

2 Copy the file communicator.adm received with Office
Communicator installation from the application folder to:
C:\WINDOWS\inf directory (note that "inf" is a hidden directory).

3 Click Start—> Run

4 In the Run dialog box, enter gpedit.msc (Group Policy edit).
The Group Policy window opens.

5 Inthe Local Computer Policy tree, expand the Computer
Configuration tree.
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6 Right-click the Administrative Templates, and then select Add/

Remove Templates.

oy [m]

“Hi Group Policy

Fle Action View Help

e = B2
ZF Local Computer Folicy B Administrative Templates
@ Computer Configuration

% a‘;FTam SSE:'”'JS Select an item bo wiew its description. Setting
indows Settings Clsyatem
. (Canetwork
& (erinters
g [ Cvindows Componerts
LI View 3 [(Microsaft Office Communicator Policy Settings
Export Lisk...
Help
| | jia|

Extended A Standard /
[

[ Manage administrative templates

7 Inthe Add/Remove Templates dialog box, click the Add button.

Add/Remove Templates ﬂll

Current Policy Templates:

N ame Size

f
inetres 1397KE  8/4/2004 5:00 &M
system 1703KE  8/4/2004 5:00 &M
wmplayer BRKE  9/22/2004 646 ..
WLaU 42¥B  B/26/2005 416 ..

Add... | Remove
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8 Inthe Policy Templates dialog box, select communicator.adm and click

Open.
Lok ir: IE} inf j [€] i

AER_1033.40M
AER_1037.40M

Communicator, adm
conf,adm

inetcorp, adm
inetres, adm
Desktop inetset.adm
system,adm
wmplayer, adm

EI wuau, adm

My Documents

»

My Computer

File name: IEommunicator.adm j Open I
Filez of type: IPDHC-"' Templates j Cancel |

7

The selected file is added to the Add/Remove Templates dialog box.
9 Inthe Add/Remove Templates dialog box, click Close.

10 In the Group Policy window, in the Local Computer Policy tree, expand
the Administrative Templates — >Microsoft Office Communicator
Policy Setting and click the Microsoft Office Communicator Feature
Policies folder.

The list of features is displayed in the right pane.
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11 In the Feature Policies - Settings list, double-click Enable
Conferencing.

=10l x|

File Action Wiew Favorites  window  Help
e~ Bl EBR @

Console Root'Local Computer P Computer Col 1ol x|
L] Console Roat
=f Local Computer Policy
@ Camputer Configuration

Enable Conferencing Setting

% SWth;ﬁar’e :etttt\ngs - @ Prevent users From running Microsoft OFfice Camir
indows SEtngs Display Propertiss = N
[=1-[Z] Administrative Templates % Prevent video calls

Fy b ket i dio-Call

Description:
Enables users of Microsoft Office
Communicator to initiste and

participate in audio conferences using

(0 windows Companents a third party audio conferencing 4 Prevent fle transfer

{1 Microsoft Office Cammunicator alicy Settf | service. In addition this policy enables |28 Prevent users from saving instant messages ~ —
23 Micrasoft Office Communicator Featur 255?5 of Mictmsfft Otfﬁtce g % Prevent collabioration features
ommunicator to initiate an ¥ N
(0 system patticipate in audiofvideo conferences @ Specty \nstr?.lrrfentatlon
(23 Network wia connecting to an MCU deployed @ Frevent Ink in instant messages
(22 Printers inkernally within a comparty. ﬁ Permit hyperlinks in instant messages
(23 Windows Components % Disable Calendar Presence

This policy is disabled by default,

(2 Microsaft Office Communicator Policy Setti — &4 Enable Phone Cantrol
=-4ff] User Configuration “ithen this policy is disabled, users wil 34 Disable Presence Make
(2 Software Settings not be able to start, join, or scheduls £ Disable Call Presence

(23 windows Settings a conference from Communicatar, Al 3
{23 Administrative Templates entry points from the contact list and 4 Allow Remate Assstance

conversation window wil be hidden 4'51 Hein e _|_I
From the user, In addition users wil MK |
< | | Extended 4 standard /

BN

The Enable Conferencing Properties dialog box opens.
12 Click Enabled, and OK.

Enable Conferencing Properties 2=l

Setting | Explain I

@ Enable Conferencing
" Mot Configured
Enabled
" Digabled
Previous Setting | Mext Setting |

( QK I) Cancel | Apply
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The system returns to the Group Policy window.

At this point you can either close the Group Policy window, or you can modify
@ the bandwidth allocated to video conferencing (optional and not required if using
Office Communicator default allocation).

Enabling video calls with Office Communicator

13 In the Group Policy window, in the features list displayed on the right
pane, double-click the Prevent video calls option.

14 In the Prevent video calls Properties dialog box, click the Disabled
button.
Setting | Explainl

=W Prevent video calls

" Mot Configured

& Digabled

i

Supported on: At least Microzoft ‘Windows <P

Previous Setting | Mext Setting |

QK I Cancel | Apply |

15 Click OK.
The system returns to the Group Policy window.
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Enabling data sharing with Office Communicator

16

17

18

19

20

In the Group Policy window, in the features list displayed in the right
pane, double-click the Prevent collaboration features option.

In the Prevent collaboration features properties dialog box, click the
Disabled button.

Prevent collaboration features Properties 2=l
Setting | Explainl
@ Prevent collaboration features
" Mot Configured
" Enabled
& Digabled
Previous Setting | Mext Setting |
QK I Cancel | Apply |
Click OK.

The system returns to the Group Policy window.

If you do not need to modify the bandwidth allocation, close the
Group Policy window.

Click No when prompted if you wish to save the changes.
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Bandwidth Allocation Modification

This procedure is optional and is required only if you need to change the
default bandwidth allocated by Office Communicator (default allocation

is 1 MB per second) for audio and video calls.

To modify the Bandwidth allocated to Office Communicator audio and

video calls:

1 In the Group Policy window, double-click the Limit bandwidth for
audio and video calls entry.

-Ioix]

File Action View Help

«» | BmEBe

=5 Local Computer Policy
Computer Configuration
(21 software Settings
-] Windows Settings
=] Administrative Templates
(-] System
- Network
~[Z1 Printers
(2] Windows Components

=Y

=) gg User Configuration
(L1 Software Settings

(23 windows Settings

- Administrative Templates

(=3 Microsoft Office Communicator Policy Se
ft OFfice: Communicator Feal

|

@ Microsoft Office Communicator Feature Policies

Select an item ko view iks description,

Extended

Setting :I

perify transport and sereer
ﬁ’ﬁ Limit bandwidth For audio and video calls )

1&3} Help Menu

4 Tab URL

ﬁ Disable Live Meeting Integration

4 Block TMs From Federated Contarts

4 Set Maximum Allowed Number of Contacts
4 Launch Microsoft OFfice Communicatar Tour
1&3} Require logon credentials

i:i‘ Allow additional server DNS names

ﬁ Specify encryption far computer-to-computer audio and
4 Canfigure SIP Security Mads

#4 Enable LPNP

2 Allow storage of user passwords

W Specify dynamic port ranges

4 Disable Certificate Revakation List Checking

#4 Allow Microsoft Office Communicator ta transfer unencr:
4 Disable Ematicons in Instant Messages

1&3’( Warning Texk

ﬁ’ﬁ Address Book URL Fallback logic

}i‘ Address Book Server Insides URL

4 nddress Book Server Outsids URL —

< | -

Standard /
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2  In the Limit bandwidth for audio and video calls Properties dialog box,
click Enabled.

3 In the Maximum bandwidth box, enter the maximum bandwidth that
can be allocated to a video call.

Limit bandwidth for audio and video calls Prope 2=l

Setting | Explain I

@ Limit bandwidth for audio and video calls

" Mot Configured
& Enabled
" Digabled

( M awimum bardwidth |384DDD_|;>

Previous Setting | Mext Setting |

QK I Cancel | Apply |

For example, to limit the bandwidth to 384 Kbps, enter 384000.
4 C(Click OK.

5 Close the Group Policy window without saving (click NO when
prompted).
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Modifying Windows Hosts List to Include the

LCS

A-10

This procedure is required to enable data transfer between your computer

and the LCS.

To define the LCS as a local host:

1 Using Windows Explorer, browse to the following folder:
C:\WINDOWS\system32\drivers\etc

or in the Address box, enter %windir% \system32\drivers\etc
2 Double-click the Hosts file and select the Notepad application to

display its contents.

¥ C:\ WINDDWS,system 32 driversetc =10l x|
File Edit View Favorites Tools  Help | :r'
G Back - \_) - lj]‘ | pe ) Search ll— Folders ‘ ="K 7 x n | El'
Address I_J CWINDOW Sisystem32tdriversietc j 50
Folders X | | Mame & | Size [ Type | Date Modified
& CatRootz a 1KE File 11/8/2005 4:48 PM
3 com [ Imhiosts. sam 4kKB SAMFile §i4/2004 5:00 AM
3 corfig networks 1KB File 8/4/2004 5:00 AM
5 dhep @pmtnml 1KE File §/4/2004 5:00 AM
) Directx ssrvi:es 7KE File &/4/2004 5:00 AM
(2 dicache
= () drivers
1) disdn
3 etc
@ export J
[C3) FxsTmp
(L3 GraupPalicy
) ias
() icsxml
(2 ™ME
@ inetsry _ILI
«| | »

3 Under Local Hosts add the following lines:

— P address of the LCS server and pool domain name
— IP address and domain name of the LCS server

Download from Www.Somanuals.com. All Manuals Search And Download.




Polycom-Microsoft User’s Guide

For example:
172.22.187.159 pool01.ip.co.il

172.22.187.159 ip.co.il
RI=E

File Edit Format View Help
Copyright (c) 1993-1599 Microsoft Corp. ;l

This is a sample HOSTS file used by Microsoft TCR/IP for windows.

This file contains the mappings of IP addresses to host names. Each
entrﬁ/ should ke kept on an indiwidual 19ne. The IP address should
a

#

#

#

#

#

#

# be placed in the first column followed by the corresponding host name.
# The IP address and the host name should ge separated by at least one
# space.

#

# Additw‘ona'l1¥, comments Csuch as these) may be inserted on individual
# 1ines or following the machine name denoted by a '#' symbol.

#

# For example:

#

# 102.54.94.97 rhino. acme. com # source serwver

# 38.25.63.10 ¥.acma. com # x client host
127.0.0.1 localhost

172.22.187.159 pool0l. ip.co.i1
172.22.187.15% ip.co.i]

Kl 2y
4 Save the file.

A-11
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Signhing-in Windows Messenger and Office
Communicator Clients to the Live
Communications Server

To sign in Windows Messenger and Office Communicator users to the
LCS, the IP address of the LCS server must be configured in the Windows
Messenger and the Office Communicator.

Office Communicator Configuration

1 Open Office Communicator.

2 On the Actions menu, click Options.
ol

Conneck  Contacts  Miew | Actions  Help
e Uri Rabiner;  3end an Instant Message. ..

Onling Call Someone. ..
———  SendE-Mail...
E Mare

Online {10/12) 2
@ 061 Grant orline

@ 4456 Michasl orline

@ 704411 Uni orline

@ erez avraham Inacal 3
e Grant Miller Cnline

e Irene Laudeman Cnline

@ M Eg Cnling L
e MSFTCore Team Cnline

9 PGS Meeting ) Cnline
¥, cal - | =] Details Actions +

The Options dialog box opens.
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3 Click the Accounts tab.
4 C(Click the Advanced button.

5 Enter the sign-in name as defined in the LCS.

6 In the Advanced Connection Settings dialog box, click Configure
settings.

Advanced Connection Settings

172.16.74.98

A-13

Download from Www.Somanuals.com. All Manuals Search And Download.



Appendix A: Multipoint Conferencing Settings

7 In Server name or IP address field, enter the IP address of the LCS
server.

8 In the Connect using box, select TCP as the protocol to use for the
connection.

9 Click OK.
10 Click OK to exit the Options dialog box.

A-14
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Windows Messenger Configuration

To configure the connection parameters:

1

2
3
4

Open Windows Messenger.
On the Tools menu, click Options.
Click the Accounts tab.

In the Options — Accounts dialog box, in the SIP Communications
Service Account section, make sure that the My contacts include users
of a SIP Communication Service check box is selected.

R — x|

Personall Phonel Preferencesl Privacy Accounts | Eonnectionl

MET Pazzport Account Mot Signed In —
m_ [~ My contacts jnclude users of NET Messenger Service

SIF Communications Service Account———— Signedln - —

3 ¥ My contacts include users of a SIP Communications Service
e 3

Sign-in hame: Iuri@lcs.polycomwebofficebeta.

Exchange Account Mot Signed In —
™ My contacts include users of Exchange Instant Messaging

- Sighin mame: Advanced... |

QK | Cancel Help

5 C(Click the Advanced button.
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6 Inthe SIP Communications Service Connection Configuration dialog box,
click Configure settings.

SIP Communications Service Connection Configural ﬂ

Select which method should be uzed to configure your connection to a
communications service:

' Automatic configuration

Server name or IP address: |172.16.74.93
Connect using:

&« ICP

TLS

 UDP

QK I Cancel | Help |

7 In Server name or IP address box, enter the IP address of the LCS server
(Server B in the configuration).

8 In the Connect using section, select TCP as the protocol to use for the
connection.

9 Click OK to complete the configuration.

Windows Messenger can now be used to communicate between clients.

A-16
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Defining the Conferencing Properties in your
Office Communicator

The properties defined here are based on the Meeting Room properties
created by the system administrator in the MGC Manager. These
parameters enable you to automatically start and join your conference
from Office Communicator.

Before proceeding, make sure that you have set the following parameters:
*  Conference name or Numeric ID

*  Leader (chairperson) password

*  Participant code (conference entry password)

* Domain

Optional parameters (if the conferencing server —MCU is connected to
PSTN/ISDN lines):

*  Toll dial-in number (assigned to the conference)

*  Toll free number (assigned to the conference)

To define your conference properties:

1 In Office Communicator, in the Actions menu, click Options.

2 In the Options dialog box, click the Accounts tab.
options x

Persnna\l Generall InstantMessagesl Alerts | F‘ermlsslnnsl Phones Accounts |Hu|es |

i~ blyp account name

Sign-n name: Ivarda@ip cadl Advanced...

i~ Fhone integration
™ Enable phone inteqration

Communicator can place and receive phone calls. [Fyou need to change the automatic
phone configuration, select Manual configuration and then elick Configure;

% Lutomatic Configuration

! W anual configuration Corfigure...

i~ Conferencing information

Conference |D: IW oa7

Leader code: |1 234

Participant code: ISE7E

Domain: IID.DO.I\

Tall |B17-11111111
Toll free: |1 -B00433333333

ak. I Cancel Help
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3 In the Conferencing Information section, enter the following

information:

Table A-1 Conference Information Parameters

Field

Description

Conference ID

Enter the name assigned to your Meeting Room in
the MGC environment. If an Entry Queue is used for
conference access, use numerals.

Leader code

Enter the password defined for your conference in
the MGC environment that identifies you as
conference chairperson and enables you to control it
while it is running.

Participant code

Enter the entry password defined for your conference
in the MGC environment. This password enables you
to start and join your conference.

Domain

Enter your domain name. This is required for
callback.

Toll

Optional. Enter the dial-in number (PSTN or ISDN)
assigned to the Meeting Room in MGC environment.

The PSTN / ISDN dial-in numbers can be either the
Meeting Room dial-in numbers or an Entry Queue
number. Using a single-dial Entry Queue and
specifying the target conference ID via DTMF
enables you to use a limited number of PSTN dial-in
numbers, which are precious resources and it might
not be feasible to allocate a separate individual
number for each Meeting Room.

Toll free

Optional. Enter the toll free dial-in number (PSTN or
ISDN) assigned to the Meeting Room in MGC
environment. Toll free numbers are usually a 1-800
number assigned to the Entry Queue and not an
individual conference number. Therefore, conference
ID / name specified should consist of numerals and
not characters.

4 (lick OK.
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Adding a Meeting Room or an Entry Queue to the Buddy

List

To enable the multipoint conferencing scenarios from Windows
Messenger or Office Communicator (without SIP-CX component), the
Meeting Rooms and Entry Queues must be added to their buddy lists.
This procedure is performed only after the Meeting Room or Entry queue
is defined in the MGC Manager and LCS 2005. For more details, see
Chapter 2, “Procedure 8 — Defining Additional Conferencing
Components in the MGC Environment” on page 2-27.

Office Communicator

To add the Meeting Room or Entry Queue as a Contact in the Office
Communicator buddy list:

Once the Meeting Room is defined and registered with the LCS, it can be
added to the buddy list of all Office Communicator users in the
organization.

1 On the Contacts menu, click Add a Contact.
—Iolx|

Connect | Contac iew  Actions  Help
[’ AddaContact...

5t Delete a Contact...

Wiew a Contact's Properties...

E Create Mew Group
Rename Group
Lelete Group

All Contacts {1,/3) Y

@ Evval Mir Bway
wideo Meeting CFfline
Woice Meeting CFfline

Click a contact to view more information,

@, cal - =] Details Actions *

@

The Add a Contact wizard opens.

A-19
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2 Select the option to add the contact by e-mail address, and click Next.

Add a Contact x|

How do you want to add a contact?

' By e-mail address or sign-in name

" Search for a contact

< Back I est » I Fitiish | Cancel |

3 Enter the Meeting Room/Entry Queue e-mail address, or use the

Search option, and then click Next.

Add a Contact x|

Please type the e-mail address or sign-in name of the person you
want to find

Example: someone@microsoft.com

< Back I IRt | Fitiish | Cancel |

A confirmation message is displayed.
4 Click Finish.

The name of the Meeting Room or Entry Queue appears in the Office

Communicator Contact list.

A-20
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Windows Messenger

To add the Meeting Room or Entry Queue as a Contact in the Windows
Messenger buddy list:
Once the Meeting Room is defined, it can be added to the buddy list of all
Windows Messenger users in the organization.
1 On the Tools menu, click Add a Contact.

The Add a Contact wizard opens.

2 Select the option to add a contact by e-mail address, or use the Search
option and then click Next.

Add a Contact [Z

) ) Windows*
. Messenger

How do you want to add a contact?

® By e-mail address or sign-in name:

O Gearch for a contact

A-21
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3  Make sure that the selected service is SIP and enter the Meeting
Room/Entry Queue SIP address.

Add a Contact [ |

] Windows*
, Messenger

What service does your contact use?

% SIP Communications Service

Please type your contact's SIP Communications Service address
ISaIes\:\u"eekI}l@erez.con{

Example:  someone@exampla.com

<Back [ Newt> | Frishi |

Cancel |

The name of the Meeting Room or Entry Queue appears in the
Windows Messenger Buddy list.

%4 Windows Messenger

Fle Actions Tools Help
& ~ erez2 (Onine)
8 Click hera to join the Customer Experience Improvement Program.
2 Al Contacts (3/3) ]
4 ‘erez1 (Onine ® Desktop Camera - Ready
(& salesweekly (Oniine)
Video (Oniine)
< >
| &
+ Add a Contact
4 Send an Instant Message
% send a File or Photo
£ Start a Voice Conversation
A" Start a Video Conversation
More
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Adding Endpoints to Office Communicator and Windows
Messenger Buddy Lists

Once the endpoint is registered with LCS, you can add it to the buddy list
of Windows Messenger and Office Communicator. For a detailed
description of endpoint configuration and the creation of its user account
in the LCS, see Chapter 2, “Endpoint Settings” on page 2-36.

Office Communicator

To add the endpoint as a Contact in the Office Communicator buddy

list:
1

On the Contacts menu, click Add a Contact.

The Add a Contact wizard opens.

Select the option to add the contact by e-mail address, and click Next.
Enter the endpoint’s e-mail address, or use the Search option, and

then click Next.
A confirmation message is displayed.

Click Finish to complete this procedure and exit the wizard, or click
Next to add additional endpoints.

The name of the endpoint appears in the Office Communicator
Buddy list.

Windows Messenger

To add the endpoint as a Contact in Windows the Messenger buddy list:

1

2

On the Tools menu, click Add a Contact.
The Add a contact wizard opens.

Select the option to add a contact by E-mail address, or use the Search
option and then click Next.

Make sure that the selected service is SIP and enter the endpoint’s SIP
address.

The name of the endpoint appears in the Windows Messenger Buddy
list.
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