:-_-
g

ACCORDENT

T EEH N B e E S

Accordent PresenterPRO v. 6.1
User’'s Manual

Download from Www.Somanuals.com. All Manuals Search And Download.



Important Notice
This User’s Manual is delivered subject to the following conditions and restrictions:

e This documentation contains proprietary information belonging to Accordent
Technologies, Inc. (“Accordent”). Such information is hereby supplied solely
for the purpose of assisting explicitly authorized users in the proper operation
of Accordent software.

e Without the express prior written permission of Accordent, no part of the
contents hereof may be used for any other purpose, disclosed to any person or
firm, or reproduced by any means.

The text and drawings herein are for the purposes of illustration and reference only.
The specifications on which they are based are subject to change without notice.

Accordent invites comment on its manuals. Please send us your comments and
suggestions via e-mail at manuals@accordent.com and indicate which manual you are
commenting on.

Copyright© 2009 Accordent Technologies, Inc. All rights reserved. All other
company brand and product names are trademarks of their respective owners.
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1. Introducing Accordent PresenterPRO, v.6.1

1.1 Introducing Accordent PresenterPRO

Accordent PresenterPRO v6.1 is an enterprise-grade, software-based authoring
tool that enables organizations to create professional, multimedia presentations
around live or on demand streaming media. Whether your goal is to communicate
with co-workers, clients, students, shareholders or others, Accordent
PresenterPRO provides all of the tools needed to create and publish interactive
presentations to the Web, a CD ROM or to a file server.

Accordent PresenterPRO includes five components. The application itself
comprises the Presentation Wizard, the Presentation Manager and the Archive
Wizard. The Accordent PresenterPRO Encoder-Controller and Accordent
PowerPoint Add-In are separate applications and are typically installed on a
different machine than Accordent PresenterPRO.

The Presentation Wizard is an easy-to-use authoring tool that is used to prepare
a presentation, including importing slides, choosing the functionality that will be included
in the presentation, and choosing and customizing an interface.

The Presentation Manager is used to manage a live presentation, including the
publishing of slides and URLS, as well as interactive elements such as polling and
moderated Q&A.

The Archive Wizard is used to edit (a presentation and publish the presentation
for on demand use.

The Accordent Accordent PresenterPRO Encoder Controller (“PE-
Controller”) is used to launch one or more encoders when the presentation is going to be
delivered in-band. i.e. streaming and synchronized content are bound at the encoder prior
to delivery.

The Accordent PowerPoint Add-In is used in conjunction with Accordent
PresenterPRO and enables a presenter to control the synchronization of slides from a
remote computer (e.g. From a presenter’s laptop).

This User’s Manual will explain how the Presentation Wizard, Presentation
Manager, Archive Wizard, PE-Controller and the Acordent PowerPoint Add-In
will help you create and publish superior presentations with unprecedented ease
and efficiency.

2
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2. System Requirements

2.1 System Requirements for Accordent PresenterPRO

In order to successfully operate Accordent PresenterPRO, the following system
requirements must be met.

Hardware

Pentium IV or higher

512 MB or more RAM

500 MB free disk space

Web Server

Streaming Media Server or outsourced encoding solution
Video Camera

Screen Resolution of 1024 x 768 or better

Presenter Software

Microsoft Windows XP Pro

Microsoft Internet Explorer 6 or higher
Microsoft PowerPoint 2003 or higher
Screen Resolution of 1024 x 768 or better

Viewer Requirements
e Windows Media Player version 6 or higher (for viewing video
encoded in Windows Media)
e Real Player G2 or higher (for viewing video encoded in Real Media)
e Microsoft or Macintosh OS-compatible (IE, Firefox)

3
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3. Installation & Registration
3.1 Installation & Registration Overview

Accordent PresenterPRO, the PE-Controller and the Accordent PowerPoint Add-
In are included together on the same installation disc or electronic link. As soon
as the installation disc is inserted or the download link is clicked, a prompt will
ask which application(s) should be installed.

Since you may want Accordent PresenterPRO, the PE Controller and the
Accordent PowerPoint Add-In to be installed on different machines, it is
important to select only the application(s) that you want installed on a particular
machine.

An Internet connection is required to install Accordent PresenterPRO, the PE-
Controller and the Accordent PowerPoint Add-In.

3.2 Installing & Registering Accordent PresenterPRO

After closing all open programs, follow the steps below to install Accordent
PresenterPRO.

1. If you are installing Accordent PresenterPRO via disc, insert the Accordent
PresenterPRO installation disc into the CD-ROM drive. Open the “My
Computer” folder. Double-click the CD-ROM drive icon.

If you are using an electronic link to install Accordent PresenterPRO, click
Open on the “File Download” screen to begin the installation process. To
complete the process, follow the steps below:

2. When the Welcome screen appears, click Next.

3. On the Destination Location screen, either select a location for Accordent
PresenterPRO using the Browse button or use the default setting and click
Next.

4. On the Select Components screen, select PresenterPRO and click Next.
(You may also select “Manuals” if would like a digital copy of the Accordent
PresenterPRO manuals on the same machine).

5. On the Start Installation screen, click Next. Accordent PresenterPRO will
begin installing.

4

Download from Www.Somanuals.com. All Manuals Search And Download.



6. As soon as Accordent PresenterPRO is installed, the Successful Installation
screen will appear. Click Finish.

Once Accordent PresenterPRO has been installed, the “Presentation Wizard,”
“Presentation Manager” and the “Archive Wizard” can each be launched from the
Accordent PresenterPRO menu. To access the Accordent PresenterPRO menu,
first click the desktop Start menu. Next, click Programs/Accordent/ Accordent
PresenterPRO (See Figure 3-1).

Fig. 3-1
T Accessoeies b
L) Froorm: Y 51 Accordent b - Bccordent PrassnkesPRO
B Documants ¢ B Adote '

- [ Mcroscft PowerPoint
If Accordent PresenterPRO is being launched for the first time, the Accordent End
User License Agreement will appear (See Figure 3-2). Once you have read the
agreement, click I Agree.

Fig. 3-2
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After clicking “I Agree,” the product “Registration” page will appear (See Figure
3-3).

Fig. 3-3
[ Aecordont Presamtariio | NOte
s Required fields are indicated with a red
AQCORDENT ERmmem e G asterisk

Elactronic User Fegistration:

= Foi Nomw [ * Lt Mo [

An Internet connection is required to register Accordent PresenterPRO. If a
firewall or proxy server is in place, it may be necessary to use a specific server
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and port to register Accordent PresenterPRO. To access the Proxy Settings, click
Proxy Settings (See Figure 3-4).

Fig. 3-4

* Serial # |

Prosy Seftings | Reqister

__~

| LCloze |

The Proxy Settings fields will appear (See Figure 3-5).

Fig. 3-5

TFrasy Gettings] Register

= Uze system HT TP pro=y Settings
" Danot use HTTP praxy
" Use HTTP proxy

Cloze

Server Address

\
Part

The “Proxy Settings” fields provide the following options:

System HTTP Proxy Settings: the System HTTP proxy settings are the default
system proxy settings setup by Internet Explorer

No HTTP Proxy: no HTTP Proxy creates a direct connection to the Internet and
should be used when no proxy is in place

HTTP Proxy: the HTTP proxy is a custom proxy and the server location must be
specified. If the custom proxy will not be using Port 8080, it is also necessary to
include the port that will be used.

On the Proxy Settings screen, highlight the desired proxy setting (See Figure 3-6).

Fig. 3-6

Fiegister

| | Claze |

™ Do notuge HTTP prosy
" Use HTTP prosy

# Usze zpstern HTTR prowy Settings
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|
Port

If “Use HTTP Proxy” was highlighted, enter the server location for the custom
proxy server in the “Server Address” field (See Figure 3-7).

6

Download from Www.Somanuals.com. All Manuals Search And Download.



Fig. 3-7

(» Use zpstemn HTTP proxy Settings
(" Donat uge HTTP prosy
(" Uze HTTP prosy

Server Address

Part

Fig. 3-8

If the HTTP proxy server will not be using Port 8080, enter the desired port in the
“Port” field (See Figure 3-8).

(+ Usze spstem HT TP proxy Settings Semver Address

(" Donotuse HTTF prosy l

" Uze HTTP prosy Port

Fig. 3-9
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oK Cancel I

3.3 Installing the PE-Controller

7

Download from Www.Somanuals.com. All Manuals Search And Download.

After completing the fields on the “Registration” page, click Register and the
Accordent PresenterPRO menu will appear (See Figure 3-9).

Important: The PE-Controller should be installed on the encoder machine, which
may be different from the workstation on which Accordent PresenterPRO is
installed.




1. Insert the Accordent PresenterPRO installation disc into the CD-ROM
drive. Open the “My Computer” folder & double-click the CD-ROM
drive icon.

If you are installing Accordent PresenterPRO via electronic link, click Open on
the File Download screen and, after the application has been downloaded, use the
following instructions:

2. When the Welcome screen appears, click Next.

3. On the Destination Location screen, either select a location for the PE-
Controller using the Browse button or use the default setting and click
Next.

4. On the Select Components screen, select PE-Controller and click Next.
5. On the Start Installation screen, click Next.

6. When complete, the Successful Installation screen will appear. Click
Finish.

Once installed, the PE-Controller can be registered by launching the PE-
Controller by either i) using the Start menu or ii) double-clicking the PE-
Controller icon on the desktop. The PE-Controller Registration screen will appear
(See Figure 3-10).

Fig. 3-10

= PresenterPR0O Encoder Controller Regis...

( = Encoder Controller
[Wersion EEBD)

ACCORDEN

TECHANOLOGIES

* Serial #

[
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I [
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[

Email

[

Frosy Seftings | Close Register

After completing the fields on the “Registration” page, click Register. The PE-
Controller will appear (See Figure 3-11).
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Fig. 3-11
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3.4 Installing the Accordent PowerPoint Add-In

Important: The Accordent PowerPoint Add-In should be installed on a different
computer than the machine on which Accordent PresenterPRO is installed as the
Add-In is designed to enable a remote machine to synchronize slides without
having Accordent PresenterPRO installed.

1. Insert the Accordent PresenterPRO installation disc into the CD-ROM
drive. Open the “My Computer” folder & double-click the CD-ROM
drive icon.

If you are installing Accordent PresenterPRO via electronic link, click Open on
the File Download screen and, after the application has been downloaded, use the
following instructions.

2. When the Welcome screen appears, click Next.
3. On the Destination Location screen, either select a location for the
Accordent PowerPoint Add-In using the Browse button or use the default

setting and click Next.

4. On the Select Components screen, select PowerPoint Add-In and click
Next.

5. On the Start Installation screen, click Next. The Accordent PowerPoint
Add-In will begin installing.

6. When complete, the Successful Installation screen will appear. Click
Finish.

Once installed, the Accordent PowerPoint Add-In can be registered and activated
by launching Microsoft PowerPoint (“PowerPoint™).

9
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In PowerPoint, highlight the Tools drop-down menu and select Add-Ins. The
Add-Ins menu will appear (See Figure 3-12).

Fig. 3-12
[Add-tns (23| Important:
. Macro security must be set to medium or low or

the Accordent PowerPoint Add-In will not install.

In the Add-Ins screen select Accordentv6.0 and click Close.

Next, highlight the Tools drop-down menu and select Add-Ins Options. The
Accordent PowerPoint Add-Ins Registration screen will appear (See Figure 3-13).

Fig. 3-13

Accordent Powerpoint Add-In
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Register
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]
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]

Reqister Cancel

After completing the fields on the “Registration” page, click Register and the
Accordent PowerPoint Add-In will appear (See Figure 3-14).

Fig. 3-14

Accordent Powerpoint Add-In

Microsoft PowerPoint Plugin
Accordent PresenterPRO
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4. Using The Presentation Wizard

4.1 Presentation Wizard Overview

The Presentation Wizard is used to prepare a presentation and to configure the
presentation for live or on demand distribution. Among other tasks, the
Presentation Wizard is used to:

® Import Microsoft PowerPoint slides and convert the slides for distribution
over the Internet

® Choose an interface in which the presentation will be displayed that
determines both the look and feel as well as the functionality, such as polling
and closed captioning, that will be included in a presentation

® Provide server locations for the streaming and non-streaming assets that will
be distributed during the presentation if the presentation is being published to
the Web

Many of the functions included in the Presentation Wizard are optional and affect
the layout and aesthetics of the presentation interface. The Example Interface
(below) can be used as a reference when deciding what functionality to include.

Example Interface

LOgO/URL |&1Accor dent Presentation - Hicrasoft Internet Explarer BE x|
An optional branded logo .
and URL can be added to ml Sllde.s .
. The slide window also can
the interface. .
— contain URLs.
- - s of an Accordent Presentation
Audio/Video —
Slide Navigation
Slide navigation can be included at
Titles & Text the Presenter’s discretion.
Customize the interface with
titles and sub-titles text e,g — f .
speaker title & bios. Email Presenter _
= 7 Enable the audience to email

ACCORDENT

questions and comments to the
presenter.

4.2 Using the Presentation Wizard

When the Presentation Wizard is first launched, the “General Information” page
will be displayed (See Figure 4-1).
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Fig. 4-1

|~ Aecardent Prescaterial Presentanion Wirard =ITE|
T mn

Presentalion Wizerd. Project Infu Accordent PresenterPRO

Ilzas choose a project folder Inwhich your prassmatlsn files will be starzd. If the bober does not already
exi, PresenterPRO will cocate one fan yeu.

[esirmsenernioC s emey

.

Plzase chooss the tvpe of Presentatlon that yeu would llks ta zreats.

& Croate a live or on domand Procontation that <an be publiched to the Wob and to a Fils Sorvor sr CD.

" Creats alocal on demand I'resematen hat can bs published 15 3 U and'er | lls Server.

Displayed at the bottom of the Presentation Wizard is step-by-step guide to the
tasks that should be completed (See Figure 4-2).

Fig. 4-2

Presentation Wizard Project Info [nterface Options Publishing Info Streaming [nfo Distribute Content

Once a step is completed, the next step can be accessed by clicking Next on the
bottom-right of the Presentation Wizard.

4.3 Project Info Page

The “Project Info” page is used to create a local project directory in which
presentation assets will be stored prior to merging the presentation with live or on
demand streaming media. These presentation assets include, among other
information, the Microsoft PowerPoint slides that have been converted to jpegs or
gifs, the interface in which the presentation will be displayed and all media
locations.

The “Project Info” page also is used to specify whether a presentation will be
published to the Web and to a CD directory/file server, or to a CD directory/file
server only. Depending on which option is selected, the Presentation Wizard will
include only the steps required to prepare the presentation for the desired
publishing point(s).
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4.3.1 Creating A Project Directory
To create a project directory, either:

e Enter a directory name in the “Project Directory” field (proceed to
Section 4.3.2 - Selecting A Publishing Point - below) or

e Browse for a project directory by clicking Browse (See Figure 4-3).

Fig. 4-3
Note:
If the project directory
i, PresenterPRO will roate one foryot | e stoted: e folder does nat alreaty did not formerly exist,
[C PresentaPROE ventiDemot Accordent
Browse PresenterPRO will

automatically create it.

Use the “Browse” window to locate the directory (See Figure 4-4).
Fig. 4-4
Browse for Folder

Select a directary For the Project.

=l (2} Desktop -~
-} My Documents
= 1§ My Computer
+ j} 3% Floppy (A}
= e Local Disk {Ci)
+-2) a3c6l
=-{5) accordent_test
) 20050926-062449-1
+-{ ) Dema
=I-{2) EE_Prof_skin_Test
fga]
| Events
= Tnbarfars

(l_ﬂs_'!
oK Cance
NS~—

Highlight the desired directory and click OK. The directory location will appear
in the “File Location” field in the Presentation Wizard.

b

4.3.2 Selecting A Publishing Type

The “Project Info” page enables the presenter to determine whether the
presentation will be published to both the Web and a CD/File Server, or to a
CD/File Server only (See Figure 4-5).

Fig. 4-5

Please choose the type of Presentation that you would like to create.

+ Create a live or on demand Presentation that can be published to the Web and to a File Server or CD.

" Create a local on demand Presentation that can be published to a CD and/or File Server.
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Selecting CD and/or File Server only will simplify the presentation creation
process and remove several steps from the Presentation Wizard - specifically the
“Streaming Info” and “Publishing Info” pages that must be completed when
publishing a presentation to the Web.

Note: If it is uncertain whether a presentation will be published to the Web and/or
a CD/File Server, it is advisable to select the Web and CD field.

Once the publishing destination has been selected, click Next. The “Interface
Options” page will appear (See Figure 4-6).

Fig. 4-6

[ eor AR PreSERRAR VRO WAt EL|

Presentation Wizard: Interface Options

4.4 Interface Options Page

The “Interface Options” page contains all the template interfaces that are
included with Accordent PresenterPRO, as well as those that may have been
subsequently added to the interface directory. Each template may include unique
functionality and have a unique look, depending upon how the template has been
defined.

When a template is selected, the fields on the “General” screen and the buttons
across the top of the “Interface Options” page, will either be bold or grayed out
(See Figure 4-7), indicating the functionality and features that are included in the
selected interface.
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Fig. 4-7

General | Slides Ok Fiegistration Advanced

General
Interface currently selected

|Pr0fessi0nal

Interface Description Interface Slide
Prafessional A Width: 1012 Width:  E40
«Features> Video, Slides, Email, Chaptering Height: B34 Height 480
<Slide Sizer B40 3 480 pixels
<Video Lows w3203 240 s
<Viden Med> w 320X 240 Eieplems: A
<Wideo Highy w320 % 240 v Closed Caption: M/4
Title Bar |Dem0 Event
Title 1 |
Title 2 |
Title 3 |
Speaker [
Date/Time [ Get Current
Loge URL or local File | Find
Logo URL Link  |hitp.//
| Find

In addition to a video/audio window, a template interface may include:

General General

The ability to add titles and sub-titles to the interface

The ability to add speaker and date/time information to the interface
The ability to add branded logos and links to the interface

The ability to add downloadable documents to the interface
Chaptering

Closed captioning

Slides Slides

e The ability to import one or more PowerPoint or PDF files
e The ability to convert slides to jpeg or gif format

e The ability to display slide titles

e The ability to enable the audience to navigate slides

Q&A Qth

e The ability to include “Email the Presenter” functionality
e The ability to include moderated Question & Answer

Chat Chat

e The ability to include the chat solution that is included in Accordent
PresenterPRO
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e The ability to include a custom chat solution

Interactive |rteractive |

e The ability to include polling
e The ability to include trivia
e The ability to include facts

Registra‘tion Feaistration

e The ability to include a custom registration page that can be password
and ID protected
e The ability to include a registration page that will log attendees

Advanced Features Advanced |

e The ability to add e.g. download PowerPoint presentation
4.4.1 Selecting An Interface

On the left side of the “Interface Options” page is the “Interface Template”
window (See Figure 4-8) that contains several interface styles.

Fig. 4-8

Select an Interface style.

1F’|ofassianal ﬂ
Select an Interface

Accordent Professional

Use the “Interface Style” drop-down menu to select an interface style (See Figure
4-9).

Fig. 4-9

Select an Interface style. Note:

s = . The “Interface Style” drop-down menu is
used to organize interface styles by
functionality (e.g audio-only interface) or
by use (e.g. HR interface).

My Custom Interface
Frotessional

Once an interface style has been selected, one or more interface thumbnails will
appear in the “Interface Template” window. To select an interface, click on the
interface in the “Interface Template” window.
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Each time an interface is highlighted, a description of the interface will appear in
the “Interface Description” field and the title of the selected interface will appear
in the “Interface Currently Selected” field (See Figure 4-10).

Fig. 4-10

Select an Interface style.

}Prolessional _v_] General Slides O&a Ehat: Interactive
Select an Interface

eneral
Ihterface currently selected

| coordent Professional

Ihterface Description

Layout: ||
rofessional C

Features:
idec, Audio-only, Slide, Zoom Yideo, Zoom Slide, Swapping, Thumbhails,
hapters, Closed Captions, Email, Resource Files. Resource Links, Moderated [ |

Accordent Professional

To select a different interface, simply click on a different interface in the “Interface
Template” window.

4.4.2 Completing The “General” Screen

When the “Interface Options” page is opened, the “General” screen will be the
first screen displayed (See Figure 4-11).

i QA Nagitianon Advanced

Interface Shida
Wil 1012 Wish E4)
Heght B34 Heght 480

Chaptesing: Arvalable
¥ Closed Caption: Ho

Gt Crammrd
Lago URL o1 local File | 1 Find
Lago URL Link s

I Find

The fields on the “General” screen are used to:

Add titles and sub-titles to the interface

Add speaker and date/time information to the interface

Add branded logos and links to the interface

Add downloadable documents to the interface

Determine whether chaptering is included in the interface
Determine whether closed captioning is included in the interface

If specific fields are grayed out, then those fields are not supported by the selected
interface.

17

Download from Www.Somanuals.com. All Manuals Search And Download.



Titles and Sub-Titles

Once an interface has been selected, the user may have the option of including a
browser title (See Figure 4-12)

Fig. 4-12

@ Accordent Presentation - Microsoft Internet Explorer >

and up to three titles within the user interface (See Figure 4-13), as indicated by
whether some or all of those fields are active.

Fig. 4-13

Note:
Not every interface is
configured to display titles. If
titles are desired, be certain to
choose an interface type that

- includes a space for titles.

Presentation details

Sales Meeting

To include a title in the browser header, enter the title in the “Title Bar” field (See
Figure 4-14).

Fig. 4-14
|Acccnn:|ent: Human Rezource Fres.

To include title lines in the user interface, enter the title(s) in the “Title” fields
(See Figure 4-15).

Fig. 4-15
Note:
Speaker LawaMianda — The titles are displayed in the
[pr 2. 2008 user interface in descending
order from “Title 1.”
| Consequently, Titles 2 and 3
are generally used as sub-titles.

Speaker Name and Date & Time

In addition to titles and sub-titles, the interface can be further customized with the
presentation speaker’s name and the date/time of the presentation.
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If desired, enter the name of the speaker in the speaker field (See Figure 4-16).

Fig. 4-16

‘ Speaker |

If desired, enter the date and time or click Get Current (See Figure 4-17).

Fig. 4-17

Date/Time I Get Curent

Logos & URLs

The interface can be further customized with branded logos - displayed in a
designated location in the Interface - and URL links. To include a logo image,
enter the logo URL in the “Logo Image URL” field (See Figure 4-18).

Fig. 4-18

Logo URL or local File

| Find

To generate a link from the logo image to a web page, enter the URL to where the
image will link in the “Logo Link URL” field (See Figure 4-19).

Fig. 4-19

= —
{ Logo URL Link | D

Downloadable Document

The presenter may want to offer audience members an opportunity to download a
PDF or other document related to the presentation.

To include a downloadable document, enter the URL or file location for the
document in the “Downloadable Document” field (See Figure 4-20).

Fig. 4-20
Downloadable Document | Find

Enter URL or local file location

Back | Mt ‘

Streaming Info Distribute Content

Interface Options Publishing nfo

Additionally, the “Find” button can be used to search for the document on local
drives.
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Chaptering & Closed Captioning

Accordent PresenterPRO includes chaptering and indexing features that enable
the content author to automatically create chapters based on prescribed criteria,
such as each published slide, or to manually create chapters based on unique
criteria, such as a change in subject matter or speaker.

Accordent PresenterPRO also enables the presenter to include closed captioning
functionality using RealNetworks’ RealText or SAMI files.

Both chaptering and closed captioning are features that are managed in the
Presentation Manager (See Chapter 5). To access these features in the
Presentation Manager, however, it is necessary to select an interface that supports
these features. If an interface that supports these features is selected, “Available”
will appear beside Chaptering and Closed Captioning on the upper right-hand side
of the General Screen (See Figure 4-21).

Fig. 4-21
Interface Slide

s Wwidth: 792 Widthe 420
Height: 576 Height: 314

Chaptering: Ayailable
w Clozed Caption: M/t

4.5 Slide & PDF Import Screen

Accordent PresenterPRO enables the presenter to synchronize standard Microsoft
PowerPoint slides with live or recorded streaming media. As an alternative to
PowerPoint, Accordent PresenterPRO also enables users to import PDF files
(either multi- or single-page documents) and convert each PDF page into an
image that can be distributed over the Internet similar to a converted PPT slide.
Using its proprietary conversion process, Accordent PresenterPRO will
automatically format imported slides and PDF files and pages for display on the
Internet.

The “Slide Import” screen also enables the presenter to:

e Choose whether the imported slides (or PDF pages) will be
converted into .gif or .jpg format to achieve optimal quality and
file size

e Choose whether to display slide titles to the audience

e Choose whether to enable the audience to navigate through the
slide deck
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4.5.1 Importing Slides & PDFs

To access the Slide Import screen, click Slides on the Interface Options page (See
Figure 4-22).

Fig. 4-22
General | Slides O &a | Interactive Redgistration Advanced |
Slides ~
Enter the location of your [C:\New warkplace Training. ppt j

PowerPoint or PDF files:

To import Microsoft PowerPoint slides or PDFs into Accordent PresenterPRO,
either enter the PowerPoint or PDF file location in the “File Location” field or
click Add File to search for the file (See Figure 4-23).

Fig. 4-23
General | Slides | Ok | | Interactive Fiegistration Note
Sides Accordent PresenterPRO
Enter the location of your [C\ew warkplace T raring.pet will automatically size the

PowerPoint or PDF files: |FileC:\MN . Presentation. ppt Slide:5

images to fit within the
interface that is selected
using the Presentation
Wizard.

Clear List Delete

After clicking Add, the “Browse” window will appear (See Figure 4-24). Locate
the desired file, highlight the PowerPoint or PDF file and click Open.

Fig. 4-24
| "Fite 0pan a=|
Loskin: [} Desben ¥ @ ok -
_JI LMy Couments ) 5F Fives
L iy My Comgnter () Shirkery
Recenl  Widmy Nstwerk Haces

et
3 Blachard Trstall Imess oy Vo8 6,06
e Capbure Stabon 1.5 extras  [web
Deshtop_5 38.05 oy Flmrcher

Desklop | Z9E-Mal Bachagrs Lot

atchate

yMichede Sudo

-l

L

- i M Fikler

_.JS =

My Computer /—\
") Fie riame: ] | ( Tipen )
- 1
My Nelwerk,  Filea ol e [ PowaiPoi Fies
Placea

I~ Open as resdorly

My Documents

L

L+

This process may be repeated to add as many PowerPoint slide or PDF files as
required.

To add a single slide or PDF page, click on the Add Single Slide button (See
Figure 4-25).
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Fig. 4-25

General | Slides O &a Interactive: Registration | Advanced ‘
Slides
Enter the location of your [C:\Mew Warkplace Trairing.ppt j

PowerPoint or PDF files: |File:C:\MN. Presentation.ppt Shide:5

Clear List Delete Add File (

The “Browse” window will appear to locate the desired Microsoft PowerPoint or
PDF file. Highlight the PowerPoint or PDF file and click Open. A box will
appear to allow you to browse through the whole PowerPoint or PDF document in
order to choose the single slide or page you would like to import. After you have
found the slide or page you would like to add, click Add Slide (See Figure 4.26).

Fig. 4-26

= Salact Sinle Shids
Peare select the Side st you wendd e to mpart

Side | = | 7 MiviewShis W SoseSide

Extending the value of live meetings
vy archiving them as well-organized,
searchahle, sreaming presentations

This will import the single slide or page and list the number of that slide or page
in the slides box.

To delete PowerPoint files that have been included in the list, click Clear List
(See Figure 4-27).

Fig. 4-27
General | Slides | 0&a Interactive Registration Advanced ‘
Slides
Enter the location of your [C:\New ‘wWarkplace Training. ppt j
PowerPoint or PDF files: |File:C:%MN Presentation. ppt Shide:5
@' Delsts Add File | AddSmgIaShde

To change the order of any PowerPoint file, single slide or .pdf page in your list,
highlight the file you want to change and click the plus or minus button on the
right to position the file where you would like it (See Figure 4.28)
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Fig. 4-28

J Advanced

—3

4.5.2 Converting Slides to JPG or GIF

The “JPG” and “GIF” fields on the “Slide Import” screen enable the presenter to
select whether the Microsoft PowerPoint slides will be converted into .jpg or .gif
format (See Figure 4-29). JPG is the preferred format for image intensive slides,
while GIF is the preferred format for text intensive slides.

Fig. 4-29

Pick the graphic type that & PG [Default) onepy EEpressm ey

the slides will he converted \ , ) ! )
into. " GIF 20% 40% B0 BO%  100%
[Law) [High]

After selecting a conversion format, use the Image Compression Quality feature
to specify the slide conversion quality (See Figure 4-30). The primary
considerations are audience connection speed, audience size and slide content.
Using a lower compression quality will reduce the file size; using high quality
compression will preserve image integrity while resulting in a larger file size.

Fig. 4-30

Image Compression Quality Note:
Accordent PresenterPRO will default to

80% image compression quality.

I
20%  40x B0%  80%  100%
(L] [High]

4.5.3 Display Slide Titles

Depending on how the interface is defined, the presenter can display the
PowerPoint slide titles to the audience (See Figure 4-31).
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Fig. 4-31

Slides A7 A= | Scalable communications technology )

Accordent Technologies, Inc

Note:

When naming slides, keep in mind
that the titles will be visible to the end
user if “Display Slide Titles” is
enabled.

Corporate communications and e-iraining technalogy

To display slide titles to the audience, check the “Display Slide Titles” field (See
Figure 4-32).

Fig. 4-32

Display Shde Tites. C_¥_

4.5.4 Display Slide Notes

PowerPoint allows a content creator to include notes with each PowerPoint Slide.
To display slide notes to the presentation audience, check Display Slide Notes
(See Figure 4-33).

Fig. 4-33

ey 78

Note:

Just as slides are, slide notes are separated
and displayed on a slide-by-slide basis. This
ensures that no notes are displayed before
the appropriate slide is displayed.

4.5.5 Enable Slide Navigation

Depending on how the interface is defined, the interface may include “Slide
Navigation” functionality that enables the audience to navigate through the
Microsoft PowerPoint slides during the presentation (See Figure 4-34).

IMPORTANT: The Slide Navigation feature enables the audience to navigate the entire
slide deck; consequently, this feature should not be used if there are slides in the slide
deck that will not be displayed during the actual presentation.

Fig. 4-34

Note:
While the “Slide Navigation” function
enables the audience to navigate slides,
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the audience will be returned to the current slide each time a new slide is
displayed by the presenter.

To enable “Slide Navigation,” check Slide Navigation (See Figure 4-35).

Fig. 4-35

Enable audience to
navigate through slides.

7

4.6 Q&A Screen

Accordent PresenterPRO includes Q&A functionality that enables audience
members to submit questions to the presenter. Questions can either be submitted
to a prescribed email address or, by using the moderated Q&A feature, submitted
and reviewed directly in the Presentation Manager or at a prescribed web location.

4.6.1 Email Q&A

Select the “Email” field to enable the presenter to receive emailed questions at a
prescribed email address (See Figure 4-36).

Fig. 4-36

O&4
’76' EMat € Modersted
The “Email Address” field will appear (See Figure 4-37).

Fig. 4-37
E-Mail

E-mail Address that will receive questi andior ¢ ts from vi

Enter the email address to which questions should be sent

Note: If no email address is entered, the email field will still be included in the
client-side interface but emails will not be received by the presenter.

4.6.2 Moderated Q&A

Accordent PresenterPRO also includes a moderated Q&A feature that is
configured to automatically deliver questions directly to the Presentation Manager
and to organize questions in the order in which they are received and reviewed.
Questions also can be directed to a unique web location where a moderator can
review questions before forwarding questions directly to the presenter.
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Note:

This section discusses only how to include moderated Q&A in the presentation
and how to provide a moderator password to access submitted questions. For
additional information on the management of moderated Q&A during a
presentation, please see Section 5.6.

To include moderated Q&A feature, select “Moderated” (See Figure 4-38).

Fig. 4-38
O&A

E

Enter a password in the “Access Password” field (See Figure 4-39).
Note: It is important to remember this password, as it is required to access the
administrator screen that receives and displays submitted questions.

Fig. 4-39
Moderated

Enter a password that will be used to access the Moderator Administration screens.

4.7 Chat Screen
Accordent PresenterPRO includes a built-in hosted chat solution that utilizes
Volano’s proprietary VolanoChat software and also supports the use of custom
third-party chat solutions.

4.7.1 Use Included Chat Solution
To “Use Included Chat Solution”, enter the server location provided by Accordent
in the “Server URL” field (See Figure 4-40). If a server location has not been
provided, call Accordent Support at (310) 374-7491 and one will be provided.

Fig. 4-40

Chat
’7 Server URL |

Next enter the group name that has been provided by Accordent (See Figure 4-
41).

Fig. 4-41

Group IEhatHaam'l
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Use the drop-down menu to select a language for chat (See Figure 4-42).

Fig. 4-42

Language |English |

4.7.2 Use Custom Chat Solution

The “Use Custom Chat Solution” function enables the presenter to use an internal
or third-party chat solution within an Accordent PresenterPRO presentation. To
use a custom chat solution, enter the Server URL (See Figure 4-43).

Fig. 4-43

Chat
’7 Server URL

4.8 Interactive Screen

Accordent PresenterPRO provides the option of including surveys, facts and/
or customized questions (collectively called “Interactive Questions™) in a
presentation.

The “Interactive” screen indicates whether or not interactive functionality is
included in the selected interface (See Figure 4-44)

Fig. 4-44

General ‘ Slides | Q&A |

Advanced

Registration

Interactive

The selected interface includes interactive polling, trivia, and facts. This feature
requires the use of a web server; please select a different interface if the presentation is
heing published to a CD and/or to File Server only.

Interactive content is created and

A
ged in the Pr ger.

Note: Interactive functionality requires a web server and will not be available if
the presentation is being published to a CD or File Server only.

4.9 Registration Screen
The “Registration” screen is used to create optional and mandatory audience
registration fields. There are three modes of registration - only one of which will

be available depending on the selected interface:

(1) Optional registration that requests, but does not require, the audience to
enter information, such as name, company, etc. (See Figure 4-45).
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Fig. 4-45

| Advanced J

General | Slides O &A Chat Interactive

|- R eqistration

The selected interface contains the collection mode of registration. No User IDs or
Passwords are required for this interface.

(2) Mandatory registration that requires an audience member to provide a user
ID (See Figure 4-46).

Fig. 4-46

Advanced

General | Slides | kA Chat Interactive

Regiztration

The selected interface includes a User ID login screen. One or more User IDs are required
when using this interface.

(3) Mandatory registration that requires an audience member to provide a
User ID and Login Password (See Figure 4-47).

Fig. 4-47

General | Slides | [P | Chat | Interactive | Registration il Adwanced |

|- Registration

The selected interface includes a User ID and Password login screen. One or more User IDs
and Loegin passworids are required when using this interface.

If you have selected Mandatory registration, User ID and/or Password fields will
need to completed either individually or by group (e.g. importing an Excel
spreadsheet containing the IDs and Passwords).

To add individual passwords, click Add and enter the individual ID and password
in the designated fields (See Figure 4-48).

Fig. 4-48

Reaqistration List

PASSWORD

gl || | o Add Edt | Delee | Deleteai|
P
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To import a list of previously created IDs and passwords, click Import List
(See Figure 4-49).

Note: Lists typically are imported from a standard Excel spreadsheet.

Fig. 4-49

@xportust| Add | Edit | Delete| DeleteAII|

To edit a registration list, click Edit (See Figure 4-50).

Fig. 4-50
Import List | Export List | Add |® Delete | DeleteAII|
S~—}—

To delete a registrant or registrants, click Delete (See Figure 4-51).

Fig. 4-51
|
[— | Bt Lt | Add | Edit @ DeleteAII|
N —

4.10 Advanced Screen

While Accordent PresenterPRO includes many options for customizing an
interface, it also enables content authors to add entirely unique features that can
be controlled through Accordent PresenterPRO. For example, while the
“General” screen enables a presenter to include the speaker name/date, the
“Advanced” screen can be used to create “Speaker Bio” or “Today’s

Topics” fields.

An advanced feature template must be designed in advance of using the “Interface
Options” screen and the template must contain an“advancedskin.xml” file.

Note: This section addresses using an advanced template once it has been
designed and imported into Accordent PresenterPRO. The design of Advanced
Templates, which requires basic HTML programming and graphics skills, is
addressed in detail in the Creating Custom Templates manual.

Once the Advanced fields are created in the template, the fields will be displayed
on the “Advanced” screen (See Figure 4-52).
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General | | Slides ‘ [FR ‘ | Interactive Registration | Adwance d ‘

Please edit the values of the advanced options for your presentation helow.

Name [alue | Desaiiption -
“Addiional Info Tille ‘Addiional Information Tille
Addiional Information Additienal Information
Search Portal date 02/13/2008 Search Portal Date [ /% |
Search Portal time custom time
Search Partal Group Automated Group for Search Portal
Search Partal Make Live o If enabled vil set the presentalion enabled on content popula
Search Partal Date to disal Automated date used to disable presentation. [12/31/2004 24
Search Partal - Registratior 0 On open always force user to register
video length video length
‘hitp: /v, accardent.cor| o value for dovrload tile:
“hitp: oo, accardent cor| o value for absolute downioad ul -
»

Edit Dption
Mame  Addtional Info Tille

Desciiption  Additional Information Titke

Walue ‘

Save

The “Advanced” screen contains the Name, Value and Description fields (See
Figure 4-53).

Fig. 4-53
Advanced
Please edit the values of the advanced opti for your pri tation below.
Mame |Va\ue | Description -
Additional Info Title Additional Information Title
Additional Information Additional Information

The “Name” and “Description” fields are determined by the person that has
designed the interface. The “Value” field is dynamic and is used to customize the
advanced feature(s) in the interface.

Example:

The name field might contain “HR PowerPoint” and the description field might
contain “PowerPoint download for New Hires.” The advanced feature “Value”
field is then used to import the relevant PowerPoint slide file into the interface for
download by an audience member. This feature also can be used to modify the
interface to display e.g. a call-in phone number that changes weekly.

To incorporate a value in an advanced template, enter the value in the Value field
and click Save (See Figure 4-54).

Fig. 4-54

Walue ‘

Save

This feature can be used to include as many advanced features as are available in
the interface.

Once the “Interface Options” page has been completed, click Next. The
“Publishing Information” page will appear (See Figure 4-55).

30

Download from Www.Somanuals.com. All Manuals Search And Download.



Presentation Wizard: Publishing Info Accordent PresenterPRO

Placsin walect o publishing configue ation for this webcasd.
@ linaliHeh i Ml

Pubdizh Peint. |
Flease selcct e type of Web Senver
43110 be used for the prescatahon.
Pheat i B et dccuny Bk B oy bt ol s e g e b,

setencend 11ty

[ T |

4.11 Publishing Information

The “Publishing Information” page enables the presenter to select the web-
directory (or directories) that will be accessed by the presentation audience.

This page also enables the presenter to select the FTP information that will be
used to publish the Interface Graphics, Slides, URLs and the Interface and
Synchronization HTML to a web-directory (See Figure 4-56).

Fig. 4-56

Publish Point

Please enter the weh directory that the viewwer's broweser will point to when watching your presentation.

Please select the twpe of transfer to use
# FTP " UNC or Mapped Drive i~ Secure FTP

Additionally, Accordent PresenterPRO enables content authors to publish content

to either a single publishing point or up to six separate publishing points.

Benefits of Using Multiple Publishing Points

There are several reasons that you may want to leverage multiple publishing
points, including:

e Can be used to “load-balance” the distribution of the presentation assets to
reduce reliance on a single server and help scale distribution resources.

e Can be used to publish individual components of the presentation to different

servers or clusters of servers (e.g. interface server, slide server, polling
server).

e Can be used to publish an internal (“behind the firewall”) and external
presentation simultaneously.

31

Download from Www.Somanuals.com. All Manuals Search And Download.



While Accordent PresenterPRO defaults to a single publishing point (See Figure
4-57), multiple publishing points can be accessed by selecting the “Multiple

Publishing Points” field (See Figure 4-58).

Fig. 4-57

gct vour publishing configuration for this wehcast.

" Multiple Publish Points

{ ¢ One Publish Paint

Fig. 4-58

" One Publish Paint {* Multiple Publish Points

[Puhlish Point 1| Publish Point2 | Publsh Paint3 | PublishPaint4 | Publish Foint5 | Publish Point 6|
|

The following sections describe the process for completing the publishing fields.
These instructions apply whether one publishing point or multiple publishing

points are being used.
4.11.1 Completing The Publishing Information Fields

In the “Web Directory” field, enter the URL that the audience will use to view the
interface graphics (See Figure 4-59).

Fig. 4-59

Publish Point

Ple; irectory that the viewwer's broveser will poirt to when watching your pres:
[http: 22

Once the “Web Directory” field has been completed, select the type of transfer
that will be used: either FTP, Secure FTP or UNC (See Figure 4-60).

Fig. 4-60

Pleaze selegt the fups.cld
(" FTP " UNC or Mapped Drive

If FTP or SFTP is selected, proceed to Section 4.11.2. If UNC or Mapped Drive
is selected, proceed to Section 4.11.3.

4.11.2 Completing the FTP/SFTP Fields

If FTP/SFTP is selected, the FTP/SFTP Server IP, User, Password, Subdirectory
and Port fields will appear (See Figure 4-61).
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Fleate enter e FTP

The FTP and SFTP fields should be completed as follows:

In the “FTP/SFTP Server IP” field, enter the IP address for the FTP/SFTP Server
that will be used to publish the presentation (See Figure 4-62).

Fig. 4-62

FTP Server IP |

“User” Field:
Enter the User ID for the FTP Server (See Figure 4-63).
Fig. 4-63

User

“Password” Field:
Enter the password for the FTP Server (See Figure 4-64)

Fig. 4-64

Password

“Sub Directory” Field:

The “Sub Directory” field gives the developer the option of putting a presentation
in an FTP directory. To do this, enter the directory in the “Sub Directory” field
(See Figure 4-65).

Fig. 4-65

Sub Directory |

“Port” Field:

The Port field enables the presenter to transfer data through a port. The default
setting for the FTP “Port” field is 21; the default setting for the SFTP “Port” field
is 22. Enter the desired port number in the “Port” field (See Figure 4-66).
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Fig. 4-66

Port | [Default iz 21]

4.11.3 Completing The UNC Fields

If UNC is selected, it is necessary to create a UNC upload path by entering the
UNC path in the Upload Path field (See Figure 4-67).

Fig. 4-67
I:\I:acse5 :::?ihe FTP accourt information that will be used to publish your presentation to the wet M
s UNC names consist of three parts:
pload Path T a server name, a share name and
( - an optional file path that are
Fra | tesenewfoi= | compined using backslashes as

follows: \\server\share\file_path

4.11.4 Selecting A Web Server

The “Publishing Info” screen also is used to specify the type of web server that
will be used to distribute the interface graphics, images, interactive questions etc.

Use the “Web Server CGI” drop down menu to specify the type of web server and
platform that is being used (See Figure 4-68). Select either Microsoft ASP or
PHP.

Fig. 4-68

FPlease select the type of Web Server

Cii| II I I ||sed for the presentation.

Advanced FTP Settings |

4.11.5 Using Advanced FTP Settings

In addition to the standard FTP settings, Accordent PresenterPRO includes
advanced settings that can be used to publish to an active FTP server and to a
proxy server to FTP through a firewall.

Click Advanced Settings (See Figure 4-69).
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Advanced FTP Seftings ‘

The advanced settings fields will appear (See Figure 4-70).

Fig. 4-70
Firewall Support
f« Off " On
Fireswall Type: ’m
Firewall Host: l—
Firewall Port: ’D—

Firewall LogonMame:
Firewall Pazsword:

On the Advanced Settings screen, it is first necessary to specify either a Passive or
Active FTP connection type (See Figure 4-71).

Fig. 4-71
Hide Advanced FTP Settings | %: .
e Connect Type will default to the
Advanced FTP Settings Passive field.
Connect Type Keep Alive

Once _ _ an FTP connection has been selected,
the « Fassve [ fetive | TN pirewall Support fields can be used to

designate a proxy server that will be
used to FTP through the firewall (See Figure 4-72).

Fig. 4-72

Firewall Support

Firewall Type: ’m
Firewall Host: ’7
Firewsall Part: ’g—

Firewsall Logont ame: ’7
Firewall Pazsword: ’7

The Firewall Support fields should be completed as follows:

“Off/On” Fields:

The “On” and “Off” fields are used to enable and disable firewall support. If
firewall support is required, select On.
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“Firewall Type” Fields:

To select a firewall type, use the Firewall Type drop-down menu and highlight the
desired firewall type.

“Firewall Host” Field:
The “Firewall Host” field is used to specify the IP address for the firewall.

“Firewall Port” Field:

The “Firewall Port” field is used to specify the port address for the firewall.

“Firewall Logon Name” Field:

The Firewall Logon Name is used to input the user logon. Depending on the
configuration and firewall being used, it may not be necessary to complete this
field.

“Firewall Password” Field:

The Firewall Password is used to input the user password. Depending on the
configuration and firewall being used, it may not be necessary to complete this
field.

After completing the Publishing Information screen, click Next. The Streaming
Info page will appear (See Figure 4-73).

Fig. 4-73

r =
|-+~ Wecotdant Presente PRI - Prosentstibn Wizard =]
etk

Presentation Wizard: Streaming Info Accordent PresenterPRO

Windows Mmfia | Flod beada 1 MiOMeds | by il Opliomson |

Media Sueams Please enter the stieaming media information that will he used fos this presentation.
High Shears e
7 Enithe ShoamUFL Lok R

¥ Utm Encoder Corller HTTP Rasa LIRE fox Bha S [Fii™ ﬂ

habbmer [1Z007 Fon Fn Fsssesd [ e ] Cortpre |

T Ervtle SweamURLLek |

I e Erncenter Corivuber HTTP Disgm LI fer e Sovmam [

T Eriktie Stvearn LIRL Lirk

Utn Encodes Cortodes HITP Bare AL fo the Scam I =

| 9t otband Intartnce updote [ 3 Seconds St Erer Tet | Bk | Het

Pieszstation Wirard nject In Lace fiphioas Fatastang Jaf 1 g ol st {omlen

4.12 Media Information Page

The “Media Information” page is used to input the locations of the streaming
media that will be incorporated into the presentation as well as to specify whether
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the synchronization of the presentation will be delivered “In-Band” or “Out-of-
Band.”

Note: While this Chapter is focused on the Presentation Wizard, discussion of the
Media Information Page and In-Band distribution will include discussion of the
PE-Controller, which is a separate application that resides on the encoder and
must be configured prior to using In-Band synchronization.

4.12.1 Entering Media Locations
Accordent PresenterPRO supports live and on demand streaming media that has
been encoded for Microsoft and RealNetworks media players at Low, Medium

and High bandwidth speeds.

To choose a media type, highlight the tab at the top of the “Streaming Media
Information” page that refers to the desired media type/format (See Figure 4-74).

Fig. 4-74
Presentation Wizard: Streaming Info \ote.
The individual
streams are
designated by
Windows Media | Fieal Media [ ME - Stream One, Stream
Two, etc. They can
Media Streams Flease enter the streaming mi e 5550ciated with
High Strearn - any desired
v Enable bandwidth speed
[v Usze Encoder Controller ((ZZI’? bitlzizr(? f(gll:]ioo
kilobits, 300
dddress [127.0.01 Part igmn Pagage VN
l Kilobits, etc.)

Once the media type has been highlighted, it is necessary to enter the stream URL
and HTTP base URL for each media format and bandwidth speed.
e The Stream URL is the URL that an audience member would click to
launch the streaming media.

e The HTTP base URL is the location of the web server that will be used to
deliver the web content in conjunction with a particular stream. For
example, different base URLs might be used if one stream is being
delivered internally and will be used in conjunction with an internal web
server, while another stream will be delivered externally and use a web
server designed to deliver web content externally.
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For each desired media format and bandwidth speed, enter the Stream URL and
HTTP Base URL in the “Stream URL” and “HTTP Base URL” fields,
respectively (See Figure 4-75).

Fig. 4-75
w mm A, streamingserver. comAwmtencoder e vy
HTTF Baze URL for the Stream |htt|3: £ webserver com/Presentation ﬂ

Repeat this step for each desired media platform.

4.12.2 Enabling An Individual Stream

After completing the Stream URL and HTTP Base URL fields, select Enable
(See Figure 4-76).

Fig. 4-76
Note:
Windows Media Prior to launching a presentation, it is necessary to make
sure that each stream that will be incorporated into the
Media Streams presentation is enabled.
High Stream
[+ Enable

After enabling a stream, it must be decided whether the stream will be delivered
“in-band” or “out-of-band.” A detailed discussion of these delivery options is
provided in Section 4.12.3 and 4.12.4.

4.12.3 In-Band & Out-of-Band Synchronization

Before completing the “Media Information” page, it is important to decide
whether the presentation will be distributed in-band or out-of-band. In-band
synchronization is a process that binds the streaming media (audio and/or video)
with the synchronized, non-streaming content (PowerPoint slides, etc.) at the
encoder prior to delivery. Once the content is bound together at the encoder, it is
delivered as a single output. The primary benefits of using in-band
synchronization are:

e Because the media is embedded together before it is delivered, the non-
streaming content will be perfectly synchronized with the streaming media
as the media is delivered to the audience

e No encoding time offsets are required because the streaming and non-
streaming media are bound at the encoding stage and, therefore, all
elements of the presentation will share the same latencies during delivery.

Out-of-band synchronization does not bind the streaming media and the non-
streaming content at the encoder, but rather, delivers each component of the
presentation separately. As a result, the non-streaming media can be manipulated
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during delivery to enhance scalability and to leverage a greater range of video and

audio sources, including phone bridges and closed circuit television. The primary

benefits of using out-of-band synchronization include:

e Distribution of non-streaming content can be staggered so that the web-server
is not delivering content (e.g. PowerPoint slides) to the entire audience at the
exact same moment.

o No additional software needs to be installed on an encoder

e Out-of-band distribution enables a content author to deliver synchronized
web content, such as PowerPoint slides, in tandem with non-streaming audio
and video, such as closed circuit television.

4.12.4 Selecting In Band & Configuring the PE-Controller
If you are using out-of-band distribution only, please proceed to Section 4.12.7.

Using In-Band distribution requires the PE-Controller, which is a separate install
included in Accordent PresenterPRO. The PE-Controller is an application that
resides on the encoder and enables Accordent PresenterPRO to communicate
with, launch and control the Microsoft and Real encoders. The encoder (and the
PE-controller) can be located on a remote system or on the same system that
Accordent PresenterPRO is residing.

Prior to completing the in-band fields in the Presentation Wizard, it is first
necessary to configure the PE-Controller.

Configuring The PE-Controller

After installing the PE-Controller on the encoding system, launch the PE-
Controller. The Accordent PresenterPRO Encoder Controller will appear (See
Figure 4-77).

Fig. 4-77

enterPRO Encoder Contr... EJ

Windows Media | RealMedia | Relay | Logs |

Encoder Controller

Accordent PresenterPRO

Version 6.5 (Build 65.0)

[T

e ] P

Service is Reaty.

The PE-Controller contains four screens that enable you to configure and manage
encoding “jobs,” as follows:
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Main Screen:
The “Main” screen is used to set presenter and administrator passwords and, if
necessary, to view an error log. Click Passwords & Settings (See Figure 4-78).

Fig. 4-78
Wiew Config Pazzwards & Settings |
— ea——
Service is Ready... ”

The PE-Controller Configuration window will appear (See Figure 4-79).

Fig. 4-79

r
PEControlber Configuration
Contsoler Settings

Pt [fong
Preserdes Pasivecnd Adrmwnthialor Pasivecnd

[
[

Fum Sewvcn As

= Local SyutsmAccount  © This Account

rde o

The PE-Controller Configuration screen is used to enable Accordent
PresenterPRO to configure and control the encoders remotely. The PE-Controller
Configuration screen includes the following fields:

e Password: The Password field is used to set the Presenter password, which
gives a presenter the ability to start, stop and synchronize with the encoder
through Accordent PresenterPRO.

e Admin Password: The Admin Password field is used to configure specific
encoding sessions. This password is required if Accordent PresenterPRO will
be used to configure encoding sessions remotely.

Note: Both passwords are required.

Once the Password and Admin Password fields have been completed, it is
necessary to specify whether the PE Controller will run from a local system
account or from a custom account (See Figures 4-80 and 4-81).

Fig. 4-80 Fig. 4-81

Run Service As Run Service A

{* Local Spstem&ccount ¢ This Accounl t " Local System Account g

User name:

[ [ [
——

Cancel 0K

Note: It is rare that a custom account will be used unless the Local System
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Account did not provide the user rights required to run the PE-Controller as a
service (See Section 4.12.5).

If a custom account is being used, it is necessary to complete the “User Name”
and “Password” fields (See Figure 4-82).

Fig. 4-82
Ruk Service As

" Local System Account &+ iThis Account

User name Pazsword
| |
I—

Cancel QK.

After completing the PE-Controller Configuration fields, click OK.

At this stage, the PE-Controller will run as an application, which means that it
will have to be launched and started each time the machine is re-booted. As
discussed in Section 4.12.5, below, the PE-Controller also can be run as a service,

which means that it can be set to run automatically anytime the encoding machine
is on.

The View Config button will allow you to view all of your current settings (See
Figure 4-83).

Fig. 4-83

(, - PresenterPRO Encoder Contr... EJ
‘ |

Main | windows Media | Rieal Media | Relay | Logs

73

Encoder Controller

Accordent PresenterPRO

Version 6.5 (Build 65.0)

[

View Conlig | Passwords & Seflings

The View Config screen is shown in Figure 4-84.

Fig. 4-84

N
b
{

i
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Windows Media Screen

The Windows Media screen is used to see which Windows Media streams have
been enabled in Accordent PresenterPRO. When one or more streams is enabled
in Accordent PresenterPRO, it will be highlighted (See Figure 4-85).

Fig. 4-85

e~ PresenterPRO Encoder Contr... E]
' ] HeaIMedia] Relay l Lags ]

Dizplay Encoder

Ik on he outorg below to dizplay or hide encoders

Wiew Stream 1 | Wiew Stream 2 | Wiew Stream 3 |

To view the stream, click View Stream (See Figure 4-86).

Fig. 4-86

@ id Vo e Eocmes BEIR]
I =

The Windows Media screen is also used to manage existing encoding profiles and
to create new profiles.

To access the profile management screens, click Manage Profiles (See Figure 4-
87).

Fig. 4-87

= PresenterPRO Encoder Contr... E]
Main | W

] HeaIMedial Relay l Logs ]
Dizplay Encoder

Click. on the buttons bellow ta dizplay or hide encoders

Wiews Stream 1 | Yiew Stream 2 | Yiew Stream 3 |

tanage Profiles

42

Download from Www.Somanuals.com. All Manuals Search And Download.



Note: While the Manage Profiles feature enables the management of profiles
through the Encoder Controller, the primary reason it is included is that scripts
must be enabled for a profile for that profile to be accessible later in Accordent
PresenterPRO. This requirement only applies to Windows Media.

The “Manage Profiles” screen will appear (See Figure 4-88).

Fig. 4-88
— Manage Profiles - @
o] Al available encoding profiles are listed here. Click Mew to create a profile. When modifving a profile, click Copy to rename it
|§’ and then click Edit
Narne: | Media | Hew..
!_ﬂ CaptureStation [Audio Orly) Audio - Sorpt|
R CaphureS tation [High Gualiy) Audia -Vid :
E‘E‘ CaphureStation [Medium Quality] Audio - Vid...
W) S creen Capturs Audia - Vid
5! S cicen Video (CER) Videa :
!_EQ'Scleen Widea High [CBR) Wideo v
Z" > Detais

On the Manage Profiles screen, you can either select and edit an existing profile
by selecting the profile and clicking Edit or you can create a new profile by
clicking New (See Figures 4-89 & 4-90 respectively).

Fig. 4-89 Fig. 4-90

PresenteiP R0 (High Quatity) - [4in Profite =] Untitled - Hesw Profite B

Gerenal | 300 Kkea Germal
Hame
Descgption:
Largusge

Meda o

P fedo  [ER

Video ot * HISE RS0 BAL(Skal Voo bt

While the “Edit Profile” and “New Profile” screens can be used to create and edit
profiles, the most important task is to enable scripts for each profile that you want
to be able to access in Accordent PresenterPRO. If scripts are not enabled for the
profile, it will not be accessible in Accordent PresenterPRO. To enable a script in
either the Create Profile or Manage Profile screens, select Script (See Figure 4-
91).

Fig. 4-91
rMuue
v Audio |CBR -] F
v idea |CEH j |_\
v Script
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After selecting Script, either make additional edits if desired or return to the PE-
Controller.

RealProducer Screen

The RealProducer Screen is used to view which RealMedia streams have been

enabled in the Presentation Wizard and to configure the inputs for each of the
enabled streams.

Note: It is not necessary to enable scripts for RealMedia.

To access the “Helix Producer” screen, click Real Media (See Figure 4-92).
Fig. 4-92
|r-PresenterPRO W |

Digplay Encoder

Click on the buttons bellow to dizplay or hide encoders

The “RealProducer” screen is used to view streams that have been enabled in
Accordent PresenterPRO and to configure the inputs that are being used to
capture each enabled stream.

To view an enabled stream, click View Stream (See Figure 4-93).
Fig. 4-93
=~ PresenterPRO Encoder Contr... g =

M ain ] Windows Media Real Media ] Relay ] Logs ]

Digplay Encoder

bellow to dizplay or hide encoders

Configure Video [nputs

Click an the buttons bellow to configure input devices

-~

Settings have been succesziully been loaded to the zerver

Note: The Use Helix Encoder check box will only be adjustable if you
have the Real Producer 8.5 installed. With this option unchecked you

will utilizing the Real Producer 8.5 and all of its codecs and encoding
methods.
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The encoder will appear (See Figure 4-94). To view your input select the Live
Preview check box.

Fig. 4-94

Helix R1 @port:9001

Encoder
[l Jrre] i

e

To configure an input, click Stream (See Figure 4-95)

Fig. 4-95
= PresenterPRO Encoder Contr... E]

Digplay Encoder

Click on the buttons bellow to dizplay or hide encoders

Configure Video Inputs

ik on the = bellow to configure input devices
(ot ) o | |

I” Use Helix Encader

Wiew Stream 4 |

Service is Feady...

The input device configuration screen will appear (See Figure 4-96).

Fig. 4-96

Soue Fomat | Closed Caption | Logo | Configuation | SimuiStream

~ Calor Famal - Proportion
@ Standard
 COIRGO

YUV1Z planr (1420) =

I~ Enable Cropping

Viden Si 1~ Custam Si:

 Ful 240 ‘width

2 V60 Height " -\
G ViewCast
* a8 CORFORATION
144 ™ Lock Ratio

€ Custom Restore Previous

[ Hsttre arauits |

0k | cancel | Hen |
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Relay Screen

The PE-Controller Relay screen is used to relay instructions to one or more
additional PE-controllers. Once the Relay feature is configured, the Presentation
Wizard can be used to send instructions to multiple encoders performing different
functions. Click Relay (See Figure 4-97).

Example: This feature can be used to send launch, synchronization and stop
information from an “Origin Encoder”, encoding English content, to a “Second
Encoder”, encoding content in Japanese so that the second encoder pulls different
synchronized content, consistent with the stream containing Japanese content.

Fig. 4-97

~= PresenterPRO Encoder Contr... E] [m|
Main | Windows Media | RealMedia Fielay | Logs |

— Relay Setting:
v lici Fleiay
IAddrESS | Part | Basze URL
127.0.01 5000

Del Edit Add

Service is Ready...

Once the Relay screen is displayed, click Allow Relay (See Figure 4-98).

Fig. 4-98
Relay Settings /\
( [v {ilow Felay
Address [Pot [Bege URL

127.0.0.1] 3000

Once Allow Relay is selected, you can Add, Edit or Delete relay server
information that will link the PE-Controller you are currently using to another PE-
Controller on another machine. Click Add or Edit (See Figure 4-99).

Fig. 4-99

| Address |Part |Base AL
127.0.01 3000

Del | Edt | Add
SN———

The Add or Edit screen will appear (See Figure 4-100). The fields on both
screens are identical.

46

Download from Www.Somanuals.com. All Manuals Search And Download.



Fig. 4-100

Edit Relay Server

Baze URL ||
Replace URL |

Address [127.0.01

Part 3000 Cancel Save

The Add and Edit screens contain four fields that should be completed as follows:

Base URL: The Base URL is the location of the web server that will be

distributing the web content being called by the encoder receiving relayed
instructions.

Replace URL: The Replace URL is the location of the web server that the origin
encoder is using but that is being replaced by the Base URL so that the second
encoder can receive different web content.

Address: The IP Address of the relayed encoder.

Port: The Port that will be used to communicate with the relayed encoder.
Click Save (See Figure 4-101).

Fig. 4-101

Edit Relay Server

Baze URL ||
Replace URL |

Address [127.0.01
Part 9000 Canc, Save

~——

4.12.5 Initiating the PE-Controller Service

Once the PE-Controller fields have been completed, the “service” must be
initiated on the encoder. To initiate the service:

1. Launch the Control Panel on the encoder and click Administrative Tools.

2. After clicking Administrative Tools, click Services. Within the Services
directory, click PEController.

3. The PE Controller Local Properties window will appear (See Figure 4-102).

47

Download from Www.Somanuals.com. All Manuals Search And Download.



Fig. 4-102

pecontroller Properties {Local Computer)

General | Log On | Recovery | Dependencies

Service name: pecantraller
Display pame:  PEcontaler
Description:

Path to executable:
CAPROGRA™TNMACCORD~14PRESEM ~2 6B 1 pecontioller.exe

Startup type: Manual ~

Service stalus:  Stopped

“You can specify the start parameters that apply when you start the service
fram here.

Start parameters

On the PE-Controller Properties window, use the Start-Up type drop-down menu
to select whether the PE-Controller will start automatically whenever the
encoding machine is on, or manually.

After selecting a Startup type, click Start to start the PE-Controller or OK to save
the PE-Controller Properties settings.

Next return to the Streaming Media Info page in Accordent PresenterPRO to
configure Accordent PresenterPRO to communicate with the PE-Controller (See
Section 4.12.6, below).

4.12.6 Configuring Accordent PresenterPRO To Manage The PE-

Controller

On the Streaming Media Info page, the “Stream URL Link” field and “HTTP
Base URL” fields should have already been completed (See Section 4.12.1).

If the PE-Controller is going to be used, select Use Encoder Controller for each
desired stream (See Figure 4-103).

Fig. 4-103

v Use Encoder Controller

Strearn URL Link.

HTTP Base LIRL for the Stream

mmz./ e streamingserver. comAvmtencoder/lve . vwmy

|http'.¢'!www webzerver. com/Presentation, j

The Address, Port, Password and Admin Password fields will appear as well as
the Configure button (See Figure 4-104).

Fig. 4-104
v Usze Encoder Controller HTTP Base URL for the Stream
Addess [127001 Pot Jagog Passwod [

hittp: £ v webzerver com/Presentation ﬂ

Admin Password Configure
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These fields should be completed as follows:

Address Field: Enter the address of the encoder. The default “loop back” address
is typically “127.0.0.1”.

Port Field: Enter the Port that the encoder is using. The port number can be
found in the PE Controller Configuration window (See Figure 4-105).

Fig. 4-105
Password

Password Field: Enter the password that was entered in the PE-Controller to
access the encoder.

Admin Password Field: Enter the admin password that was entered in the PE-
Controller to provide administration rights (See Figure 4-106).

Fig. 4-106

Shream |htt|:| A webserver com/Prezentation, J

Adrnin Pazsword | Configure

Note: Unless encoder profiles are going to be changed, it is often not necessary to
enter an administration password.

Clicking the Configure button will launch the Encoder Settings window for the
encoder, either Real or Microsoft, that is being configured (See Figures 4-107
through 4-109 and 4-110 though 4-112, respectively).

Fig. 4-107 (RN) Fig. 4-108 (RN)
RN Encoder Settings #1 RN Encoder Settings #1
Input] Dulpul} Audience I Ihput Dutputl Audience ]
Source Server
W Ceritmeriuile | [~ dddess | I Enabie
I Capture Video | E Part anan & TCP ¢ UDP
r o s FileMame [
Encading UserMame ,7
Yiden Settings |NmmaantinnViden j Pasewad [
Audio Settings |V0ice Only ﬂ pye
™ Vaable B\l-rales.EncUd\ng File Mame | [~ Enable
™ Two Pass Encading
[ Quality Resize & Sampling Path |
Cancel | OK Cancel | OK
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Fig. 4-109 (RN) Fig. 4-110 (MS)

MS Encoder Settings #1

RN Encoder Setti

Input | Output {Trpat] oupt | Audincs |

Target Bandwidth

b Capture: Audi | Detaul_sudio_Device =l
v 28k Modem [~ Corporate L&N I Capture Video | =
Iv 5Bk Modem [~ 256k DSL/Cable Modem r EE
[~ Single ISDM [~ 384k DSL/Cable Modem
I~ Dual ISDH [~ 512k DSL/Cable Modem

Jv Sure-Stream

Job

| " Enable

Mate: Enabling the Job Option will dizable all input, output, and
target bandwidth zettings.

Cancel oK Cancel | 0K

MS Encoder Settings #1 MS Encoder Settings #1
rput Output | Audiercs: | rput | Dutput £ Audience |
Profile
Port [3080 I Enable | PresentetPRO [High Guality] k2
Server [Push) Nate: Only profiles with scripting enabled are listed. Profiles with
an astrisk [*) at the end contain no video source.
Addiess r
Publish Paint | [~ Buta remove S
Copy settings (optional] | | " Enable
UseiMame Mate: Enabling zeszion will dizable all profile, input, and output
settings [except for push broadcast server's user name &
Pagsword password]
Multicast File [
Mate: Optional Multicast File is the full Path/Fils
of the nzc that will be automatically generated.
File Name | archive v [~ Enable
Path [y
Cancel | DK Cancel | OK

The Microsoft and RealNetworks encoders should be completed in the same way
that they would if Accordent PresenterPRO was not being used with one
exception: Script commands must be enabled for Microsoft.

The in-band encoding fields should be repeated for each stream for which in-band
synchronization will be used.

Note: It is possible that some of the streams will use in-band while other streams
will leverage out-of-band synchronization (See Section 4.12.4 on Using Out-of-
Band).

4.12.7 Configuring for Closed Captioning
Accordent PresenterPRO includes closed captioning support for RealNetworks

encoded text. To include closed captioning, it is first necessary to select an
interface in which closed captioning is available — marked “Available” beside
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Closed Caption on the General interface screen in the Presentation Wizard (See
Figure 4-113).

Fig. 4-113

Interface Shde
s Width: 792 WAadtho 420
I Height: 576 Height: 314

Chaptering: Axailable
V Clozed Caption: Mab

To include closed captioning, click Real Media on the Streaming Info page (See
Figure 4-114).

Fig. 4-114

== Accordent PresenterPRO - Presentation Wizard
File Help

Presentatio ard d g Info

Wiindows Media Heal Media MPEG Media

Media Streams ease enter the ming media informatiol

[~ Enable Stream URL Link

[ Use Encoder Controller HTTF Base URL

At the bottom of the RealNetworks screen are the “Closed Captioning” fields (See
Figure 4-115).

Fig. 4-115

Clozed Caption
™ Enable Stream URL Link

In the “Closed Captioning” section, first click Enable (See Figure 4-116).

Fig. 4-116

Clozed Caption
v

Stream URL Link thsp:/d
Part | Password [

Then enter the closed captioning stream URL link in the “Stream URL Link” field
(See Figure 4-117).

Fig. 4-117
Strearn URL Link |,t3p;;;
Password Admin Pazsword Configure
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Beneath the Enable and Stream URL fields are the Address, Port, Password and
Admin Password fields, which should be completed as follows:

Address Field: Enter the address of the encoder. The default “loop back™ address
is typically “127.0.0.1".

Port Field: Enter the Port that the encoder is using. The port number can be
found in the PE Controller Configuration window.

Password Field: Enter the password that was entered in the PE-Controller to
access the encoder.

Admin Password Field: Enter the admin password that was entered in the PE-
Controller to provide administration rights. Unless encoder profiles are going to
be changed, it is often not necessary to enter an administration password.

You can also configure the closed captioning encoder by clicking Configure (See
Figure 4-118).

Fig. 4-118

Admin Password

The “Closed Captioning Encoder Settings” screen will appear (See Figures 4-119

and 4-120).
Fig. 4-119 Fig. 4-120
Closed Caption Encoder Settings Closed Caption Encoder Settings
Inpul] Dutput] Imput  Output ]
Source Fieal Server
Video Device | j Address ‘127_0_0_1 ¥ Enable
Part ladn & TCP O UDP
File Mame |-c
UserName ’7

Paszwaord

Fieal Archive

File: M arne \cc.rt [~ Enable

Path oy

Cancel 0K Cancel ok

There are ten fields on the Encoder Settings screen that should be completed as
follows:
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Enable: Highlight the “Enable” field to enable the closed captioning encoder to
be started and stopped using Accordent PresenterPRO.

Address: Enter the address of the encoder. The default “loop back” address is
typically “127.0.0.1”.

Port: Enter the Port that the encoder is using.

Password Field: Enter the password that was entered in the PE-Controller to
access the encoder.

Video Source: Use the “Video Source” drop down menu to select the device that
will be used to create the closed captioning content.

Enable Archive: Highlight the “Enable Archive” field to instruct the encoder to
create an archived closed captioning file.

Archive File Name: Enter a name for the archived closed captioning file. The
file suffix should be “.rt” for RealText.

Archive Folder Path: Enter a location where the archived file will be stored after
it is created.

After completing the “CC Encoder Settings” screen, click OK (See Figures 4-121
and 4-122).

Fig. 4-121 Fig. 4-122
Closed Caption Encoder Settings Closed Caption Encoder Settings
(] auput | Input £, Output |
Source Real Server
idea Device |01 0fvvc.dll - Osprey Capture Card 1 j Addiess  [127.0.01 ¥ Enable

Part ’W &+ TCFP " UDP
FleName [cct
UserMame ’7
Pasgword [

Feal Archive

File: Name [t [ Enable
Path ey

Cancel 0K Cancel 0k

4.12.8 Testing the Encoder

If using the in-band encoding method, you can test your encoding information to
ensure they are correct. At the bottom of the Streaming Info page there is a Start
Encoder Test (See figure 4-123).
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Fig. 4-123

Start Encoder Test

Click the Start Encoder Test button. You will have one of two pop-up boxes
appear. If you get the message saying Encoder Started then you have proper
communication with the encoder (See figure 4-124). If you receive a message
saying Check Encoder Settings, then you are not communicating properly with
your encoder (See figure 4-125).

Fig. 4-124 Fig. 4-125
Encoder Status Mo response from the encoders.
\i}) Encoders Started \ij) Check the encoder settings.

When finished, click on Stop Encoder Test (See figure 4-126).
Fig. 4-126

Stop Encaoder Test |

4.12.9 Using Out-Of-Band: Interface Update Interval

Whether using in-band or out-of-band synchronization, the Enable, Stream URL
Link and HTTP Base URL Link fields must be completed, as described in Section
4121,

If Out-of-Band synchronization is being used for one or more streams, first make
sure that the “Use Encoder Controller” field on the Streaming Media Info page is
not selected (See Figure 4-127).

Fig. 4-127
windows Media T Real Media M:
Media Streams Please enter the st By default, Accordent PresenterPRO will
High Stieam synchronize out-of-band if “Use Encoder
I Enable Controller” is not selected.
f |~ Use Encoder Controller
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Once out-of-band distribution is selected (by default), the content author has the
option of customizing the Interface Update Interval. This feature is used to
prescribe the frequency with which the audience interface checks the web-server
for new, non-streaming content. The default update interval setting is five
seconds, which means the average client interface will get an event within 2 %
seconds of that event being “pushed.”

To set the Interface Update Interval, enter the interval, in seconds, in the
“Interface Update Interval” field (See Figure 4-128).

Fig. 4-128
Note:
Increasing the Interface Update
. Interval has the effect of reducing
Out of band - Interface update@ the burden on the ser\{er and,
consequently, increasing the number
Presentation Wizard Project Info Interface  of simultaneous users that a server

can support.

4.12.10 Using Auxiliary Audio/Video Sources (Out-of-Band Only)

While many web-based presentations will include only streaming media, when
out-of-band distribution has been selected, Accordent PresenterPRO also enables
a presenter to synchronize Microsoft PowerPoint slides and URLs with non-
streaming audio and video, including phone bridges and closed circuit television.

Example: A presentation is being produced for an audience that will include
viewers that will view the presentation via computer only, and viewers that will
receive the slides via computer and the audio via a phone bridge. By using the
Auxiliary Audio/Video Source, a presenter can create a presentation that will
deliver slides and URLSs that are perfectly synchronized with the online media
presentation — as well as with the real time audio being exchanged over the phone
bridge.

To synchronize a presentation with non-streaming media, first click on the
“Auxiliary” tab (See Figure 4-129).

Fig. 4-129

D ——
[ windowsMedia | Fieal Media i MPEG Media T Ausiliary [ Ciplfomation ]

Enabling the Auxiliary Media option will allow PresenterPRO to synchronize with almost any live media format you
choose. E.g. Audience members receiving audio in real time via a phone bridge.

Once the “Auxiliary” page is opened, it is necessary to enable the auxiliary media
function. To do so, select the “Enable Auxiliary Media” field (See Figure 4-130).
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Fig. 4-130

Enable Auxiliary Media @

Enabling the auxiliary media function will produce two results. First, it will
enable a link to be generated to a presentation utilizing the auxiliary media. e.g.
the phone bridge presentation link.

To generate a link to the auxiliary media, enter the link in the “HTTP Base URL”
field (See Figure 4-131).

Fig. 4-131

HTTF Base URL for the Stream |http:Nwww.websewer.com#F’resentationa’ ﬂ

Second, it will generate an “auxiliary” field in the “Encoding Time Offset”
window. As explained in Chapter 6, the Encoding Time Offset window is used to
account for delays that occur during the capture and encoding of video and audio;
the additional time offset can be used to account for delays of other types of
media, which may include audio transferred over the phone or closed circuit video
transferred via satellite. In both cases, the offset is generally negligible.

4.12.11 Inputting Clip Information
In addition to enabling streaming and auxiliary media, the Streaming Media Info
page also enables the content author to assign clip information to the streaming

media. The clip information, or metadata, will be attached to the streaming media
clips for organizational purposes.

Note: If the clip is being viewed in the player only, and not in a Accordent
PresenterPRO interface, the clip information will be displayed in the player.

Click the Clip Information tab (See Figure 4-132).

Fig. 4-132

Windows Media | Fieal Media i MPEG Media | Ausiary

The Clip Information screen will appear (See Figure 4-133).

Fig. 4-133

Windows Media | Fieal Media 1 MFEG Media 1 Ausiliany T

Seszion Information

Title [
Author |

Copyrights |
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The Clip Information screen contains the following fields:
e Title
e Author
e Copyrights
e Description
e Keywords

Enter the desired information in one or more of the Clip Information fields and
click Next. The “Distribute Content” page will appear (See Figure 4-134).

Fig. 4-134

|~ Accardant Preantar PItt - Prssantation Wizard B8] |
)

Presentation Wizard: Distribute Content Accordent PresenterPRO

Clicking on the “Dishibule Contemt”™ button below will create all of the necessary Wml and graphics files for yous presemtation and

disnibutte them.
Disuibuta Contont
Back |
Presestation Nirard Fragect i ailace jlaois Pl | Sireamng il I
=
S-S — e

4.13 Distribute Content Page

The “Distribute Content” page is used to upload a presentation to the project
directories once all of the previous Presentation Wizard steps have been
completed.

To upload the presentation, click Distribute Content (See Figure 4-135).

Fig. 4-135

Clicking on the "Distribute Content” button below will create all of the necessary html and graphics files for your presentation and

distribute them.
Distribute Content

If “Display Slide Titles” was selected, a slide title message box will appear (See
Figure 4-136). The presenter has the option of checking the title of each slide or
clicking Ok To All.
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Fig. 4-136

4.14 Using Configuration Files

The Presentation Wizard enables users to save configuration files, which are files
that contain all of the information input into the Presentation Wizard by the
presenter or a third party in advance of a presentation. Configuration files make it
easy to prepare the presentation on behalf of a presenter that may not have access
to certain information, including passwords, server and encoder locations.

4.14.1 Saving a Configuration File

The Presentation Wizard contains a workflow that requires the user to complete
several fields and to select an interface type, whether PowerPoint slides will be
converted to jpeg or gif, etc. Once this information is completed, it can be saved
in a configuration file that will repopulate the Presentation Wizard with the exact
same information when the configuration file is accessed.

Once the desired information has been entered, highlight the File drop-down
menu in the Presentation Wizard and select Save Config File (See Figure 4-137)

Fig. 4-137

e Accordent PresenterPRO

Note:

It is possible to save the same information in
multiple configuration files under different names
or to create configuration files with different
information without closing Accordent
PresenterPRO.

File Help

Open Config File
q Save Config File

The “Save File” window will appear (See Figure 4-138).

Fig. 4-138

Save File x|l
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Enter the name of the configuration file in the “File Name” field and click Save.
4.14.2 Accessing a Configuration File

If Presentation Wizard information has previously been saved in a configuration
file, the configuration file can be accessed by highlighting the File drop-down
menu in the Presentation Wizard and select Open Config File (See Figure 4-139).

Fig. 4-139

== Accordent PresenterPRO
File Help

Cpen Config File
Save Connig File

Exit

The “Open File” window will appear (See Figure 4-140).

Fig. 4-140

{Own File

Look it | 3 PreseniePil) £

Feurmit

MyNemod  Fils pamer [Presetzig.
Fies ol byp [\t Corsi Fikoa -

Once the desired configuration file is located, double-click on the configuration
file. All of the settings and information saved in the configuration file will re-
populate the Presentation Wizard.

Depending on what information was saved in the configuration file, it may still be
necessary to enter certain information or to complete certain fields. Additionally,
information provided by a configuration file can be changed once accessed. e.g. a
different interface or PowerPoint slide deck can be selected, etc.
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5

5. Introduction To And Using The Presentation Manager

5.1 Presentation Manager Overview

The Accordent PresenterPRO Presentation Manager is used to preview and
publish synchronized content, including slides, URLs and interactive content,
with live and on demand streaming media. The Presentation Manager also is used
to manage moderated Q&A and review which audience members have registered
for and logged into the presentation.

The primary components of the Presentation Manager are the:
e Slide Preview & Publish Screen
e URL Preview & Publish Screen
e Interactive Screen
e Chapters Screen
Q&A Screen
e Registration Screen
e Event List Window

5.1.1 Slide Preview & Publish

On the left hand side of the Presentation Manager is the “Slide” tab that displays
the “Slide Preview & Publish” screen (See Figure 5-1).

Fig. 5-1

;
f

Llizsmbation bunaoer
—— o
Truces e e 88

The “Slide Preview & Publish” screen is used to navigate, preview and publish
Microsoft PowerPoint slides.

60

Download from Www.Somanuals.com. All Manuals Search And Download.



5.1.2 URL Preview & Publish

To the right of the “Slide” tab is the “URL” tab that displays the “URL Preview &
Publish” screen (See Figure 5-2).

Fig. 5-2

URL Lt
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The “URL & Files Preview & Publish” screen is used to select, preview and
publish URLs and files during a presentation. Among other options, this screen
enables the developer to choose a different target frame within the interface or
publish as a separate pop-up window.

5.1.3 Interactive Preview & Publish

To the right of the “URL” table is the “Interactive” tab that displays the
“Interactive Preview & Publish” screen (See Figure 5-3).

Fig. 5-3

[ = Accor demt Presente PRO - Prosemtation Uanagsr
&

Accordent PresenterPRO
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The “Interactive Preview & Publish” screen is used to draft, preview and publish
interactive content during a presentation. Among other options, this screen
enables the developer to display polling questions, trivia and facts. All answers
submitted to interactive questions are tabulated in real time and the results can be
displayed to or hidden from the audience at the presenter’s option.

5.1.4 Chapters Screen

To the right of the “Interactive” tab is the “Chapters & Breaks” tab that displays
the “Chapters & Breaks” screen (See Figure 5-4).

The “Chapters & Breaks” screen is used to generate chapters that are displayed in
the presentation interface when the presentation is posted on demand. Chapters
can be automatically generated each time a specific event occurs, such as the
display of a slide, or custom chapters can be created. Breaks are used to insert
times in your presentation that are to be cut out of the on demand presentation.

For example, if you have a break during your live encoding where nothing is
going on and you do not want the on demand presentation to show these breaks,
then you can “cut” that portion of the presentation out.

5.1.5 Moderated Q&A

To the right of the “Chapters” tab is the “Q&A” tab that displays the “Q&A”
screen (See Figure 5-5).

Fig. 5-5
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The “Q&A” screen is used to review questions submitted to the presenter using
the moderated Q&A feature of Accordent PresenterPRO. Moderated Q&A will
organize submitted questions and enables the presenter to answer them directly or
at a later time.

5.1.6 Registration

To the right of the “Q&A” tab is the “Registration” tab that displays the
“Registration” screen (See Figure 5-6).

Fig. 5-6

The “Registration” screen is used to preview which audience members have
registered for the presentation. You can save the list of viewers who registered in
a .csv file by clicking on the “Save .csv file” button on the bottom of the
registration screen.

5.1.7 Event Launch & Event Record

On the right hand side of the Presentation Manager are the event launch controls
and the “Event List” window (See Figure 5-7). The “Event List” window is used
to record each event that occurs during a presentation so that presentations can be
modified for on demand use or published to a network drive or CD ROM.

Fig. 5-7

Event List

Tirne |Event
00:00:03 | Slidel
00:00:21 | Slide2
00:00:39 Slide3

The event launch controls are used to start/stop a presentation (See Figure 5-8).
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Fig. 5-8

Note:

Launching or stopping an event
does not control the streaming
N portion of the event; rather, it
launches the user-interface and,

WG-BH%\ once published, the non-
< streaming content that will be
Stop Start synchronized with the video.

5.1.8 Starting A Practice Run

Accordent PresenterPRO includes a “Practice Run” option that enables a
presenter to practice with the content and test the encoders without publishing live
to the Internet. Click Start A Practice Run (See Figure 5-9).

Fig. 5-9
[ | 0

‘ Time: 00:00:00 ‘

Stop | Start |

12

Start a practice run

5.2 Managing & Publishing Slides

To access the “Slide Preview & Publish” page, click the “Slide” tab on the
Presentation Manager (See Figure 5-10).

rn-’-lccnrdenl PresenterPRO - Presentation Manager
File Settings Help
Presentation Manager Accor
Slides ) URLs&Files | Interactive | Chapters & Breaks | Q3A | Registiation
Accordent Company Overview
«  Founded 1999
ﬂ%_ Accordent Technologies, Inc. + Pitvats Comgini

- Headquarters in Los Angeles

Pastioning the Accordent Solution

« Sateliite OFFiCes: e o, san rranciceo, Boston, Chicago.
Sestie, Winsespalis, Lomdon
+ Over 1,500 customers

+ Over 125 Fortune 500 customers

Once the “Slide Preview & Publish” page is displayed, thumbnails of the
imported Microsoft PowerPoint slides will be displayed in the “Slide Selector”
window (See Figure 5-11).
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-Slhd.e1 8 Time: 00

Start a

To navigate the thumbnail slides, use the scrollbar on the right-hand side of
the “Slide Selector” window. The right and left arrows also can be used to
navigate the thumbnails.

5.2.1 Slide Preview

To navigate the thumbnail slides, use the scrollbar on the right-hand side of
the “Slide Selector” window. The right and left arrows also can be used to
navigate the thumbnails.

Fig. 5-12

Note:

The slide that is displayed
in the “Preview Slide”
window is the slide that is
queued up to be displayed.
Before publishing a slide,
make certain the correct
slide is displayed in the
“Slide Preview” window.

) -
Shide2 Slided Siided Shde5

5.2.2 Slide Preview & Publish

The Presentation Manager defaults to a Preview & Publish setting - a two-step
process: (1) the slide is highlighted and displayed in the “Slide Preview” window,
(2) before the slide is published, the presenter must click Push Slide to publish
the slide (See Figure 5-13).

Note:

If the Presenter intends to display a
Microsoft PowerPoint slide as soon
as the presentation is launched,
select the desired slide and click
Push Slide before the presentation is
launched.
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Once a slide is displayed, the displayed slide will appear in the “Audience Slide”
window (See Figure 5-14).

tation Manager
Acco
= I Py P ey il Feee =

es Interactive T Chap ' ' -
m Accordent Company Overview
m + Founded 1999
s - Private Company
r e Push Slide - Headauarters in Los Angeles
v to Audience

- . Sateliite Office:

w- Ower 1,500 cu
o= + Over 125 Fortune 500 customers

5.2.3 Slide Auto-Publish

In addition to enabling the presenter to preview and manually display Microsoft
PowerPoint slides, the Presentation Manager also enables the presenter to publish
the slide by highlighting the slide in the “Slide Selector” window. To initiate the
Auto-Publish function, check Auto Slide Display in the “Settings” drop-down
menu (See Figure 5-15).

Fig. 5-15
«= Accordent PresenterPRO - Presentati Note .

When the auto-publish function is active, slides can be
displayed by either highlighting the slide or using the
rnerrone e saries  [ight and left arrows on the keyboard to navigate from
v Buko Fart Encockrs slide to slide. The presenter should not use the right
v Auto Fop Encoders . - - - -
and left arrows if s/he intends to skip certain slides
during the presentation, as every slide highlighted
A feemeaEeysing the right and left arrows will be displayed.

File Settings Help

i
=

Once auto-publish functionality is enabled, every highlighted slide will
automatically be displayed.

5.2.4 Last Minute Slide & PDF Import

In previous versions of Accordent PresenterPRO, PowerPoint slides and PDF
documents could only be imported using the Presentation Wizard. In Accordent
PresenterPRO v6.0, the Presentation Manager has been equipped with a slide
import feature that enables a presenter to import and upload slides and PDFs
minutes before or even during a presentation.

To access the slide import feature, select Import Slides in the File drop-down
menu (See Figure 5-16).
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Fig. 5-16

=~ Accordent Presente
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Export
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The Import Slides window will appear (See Figure 5-17).

Fig. 5-17
-r—.lmpnrt Stides g@

Slides

Enter the location of your j
PowerPoint or PDF files:

]

ClearLizt | I Hisizte Add #dd Single Slids |

Slide placement options. & Append slides to the end of existing slides
 Dveiite all existing sides
Image Compression Quality
: ‘ ‘ =
20% 40%  B0x 80% 100%
[Law] [High]

Cancel Impart

The Import Slides window is used to import one or more slide presentations into
Presentation Manager.

To add slides, click Add and use the Browse window to locate the desired
PowerPoint slide deck(s) (See Figure 5-18).

Fig. 5-18

(=)
Note:

C\New_wiorkplace_Traiing ppt +|  The Delete and Clear List buttons
can be used to delete a single
PowerPoint slide deck or an entire

~|list of slide decks, respectively.
< ke L | De|etej AddSingIeSIide|

Once the slide deck(s) have been selected, they can be imported into the
Presentation Manager in one of two ways:

e The slides can be appended to the end of the slides already imported in the
Presentation Manager (See Figure 5-19)
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e The slides can overwrite the slides already imported into the Presentation
Manager.

Fig. 5-19
Example:

A slide deck has been
imported and appended to a
slide presentation already in
e Accordent PresenterPRO.
The first set of slides ends at

== | === === olide 3and the newly
WME®™] =z = imported presentation
: = ==E commences at Slide 4.

To import a slide deck and have it appended to the end of previously imported
slides, select Append Slides, then click Import (See Figure 5-20). To import a
slide deck and have it overwrite slides already imported into the Presentation
Manager, click Overwrite, then click Import.

Fig. 5-20

Slide placement options. f+ Append slides to the end of existing slides

" Dvenwiite all exigting sides

Image Compreszsion Quaﬁy
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Cancel Impart

The imported slides will simultaneously be:
e Converted into HTML content for distribution over the Web
e Imported into the Presentation Manager
e Published to the prescribed web server(s)

The imported slides will now be visible in the Presentation Manager.

5.3 Managing & Publishing URLSs

On the left hand side of the “URL Preview & Publish” page is the “URL List”
window (See Figure 5-21).
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Fig. 5-21

URLs & Files | Interactive | Chapters & Breaks | Q&A

- THome Page:
hitp:/ . accordent.com
Side

A selected URL will be displayed in the “URL Options” fields (See Figure 5-22).
Fig. 5-22

URL |htlp:f.v‘www.accordent.cnm Preview URL
Target |S|ide j
List Label |Home Page Add to List

5.3.1 Preparing URLs

URLSs can be prepared either prior to or during a presentation. To prepare a URL,
enter the URL in the “URL Selected” window. The URL can be published from
the URL window by clicking Push URL or the URL can be added to the “URL
Selector” window and displayed later.

To add a URL to the “URL Selector” window, type the URL in the URL window
and click Add to List (See Figure 5-23). Repeat this process to add as many
URLSs as desired.

Fig. 5-23
Note:
URL |t vy, accardent com Freview LAL When addlng URLS,
Tawet [oke E make sure to include the
Lt Lo [ Foge prefix http://.
The URL page also

enables the presenter to create a URL list by using the “Slide Preview” function.
To create a URL list, type a URL and click Preview URL (See Figure 5-24).

Fig. 5-24
URL |hup Ahvweow. accordent. com @
Target  [Siide =
List Label |Home Page
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Once Slide Preview is clicked, the URL and web page will be displayed in the
“URL Preview” window (Fig 5-25). To add URLSs to the URL Selector window,
navigate the web page to access new URLs and click Add to List.

Fig. 5-25
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Added URLs will be displayed in the URL Selector window in the order they
were added.

5.3.2 Saving & Opening A URL List
URLSs added to the URL Selector can be saved and the file containing the URLs
can be accessed for a future presentation. To save a URL list, click Save List

(See Figure 5-26).

Fig. 5-26
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URL List
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Slide

Open List

Delete ltem

Once “Save List” is clicked the list will automatically be saved to the local project
folder.

To open a save URL list, click Open URL List at the bottom-left of the
Presentation Manager (See Figure 5-27).
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Fig. 5-27
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Once “Open URL List” is clicked, the “File Open” window will appear. Locate
the desired URL List, then click Open (See Figure 5-28).

Fig. 5-28
File Open @
Lookir: | (5 Demo = cf -
Do [ sidearray aml
,_J C)Events [ sides. xml
Recent Dlnterface [=urLs sl
I Interfacen
9 [ Interfaceon
) Interfacennd
Deskion [ Spolk
()Previen
) lides

My Dacuments
-‘n
i_'rg
Mp Computer

J
My Metwork
Places

(£ Thunbs

=] enc_id sl
sl
= polls.
Fie name [UALS 3mi = ( Open Y
Files of type [FresentarPRO URLS | Cancel

I Open as read-only

Once “Open” is clicked, the URL List will appear in the URL Selector window in
the Presentation Manager.

5.3.3 Targeting URLs

By default, a URL will be displayed in the same interface location in which
PowerPoint slides are displayed. URLS, however, may also be displayed as a
pop-up in a separate browser window or, if the template is so defined, in any
number of locations throughout the template.

To target a URL to a pop-up browser, use the “Target” drop down menu and
select New Window. The selected URL will now be displayed in a pop-up
window (See Figure 5-29).
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Fig. 5-29

URL
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To target a URL to a different region of the interface, use the “Target” drop down
menu and select the desired interface location (See Figure 5-30). The available
target options will be determined by how the interface was defined and all
available target areas will be listed in the drop-down menu.

Fig. 5-30
Note:
URL [y e soocdort o Each URL can be targeted to a
: unique frame.
Target  [Slid] |

N
List Label |Slide
Fal

5.3.4 Publishing URLs

The first step in publishing a URL is ensuring that the desired URL is displayed in
the “URL” field (See Figure 5-31).

Fig. 5-31
URL |http:.-".-"www.ac:c:ordent.c:om Preview URL U
F
Target |S|ide j ]

To display a URL in the “URL Selected” window, either:

e Type the desired URL in the “URL” field or
e Highlight the desired URL in “URL List” window (See Figure 5-32).

Fig. 5-32
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Once a URL is displayed in the “URL” field, the presenter can choose whether
the URL will target the slide window, a pop up window or another region of the
interface.

Once the desired options have been selected, the URL can be displayed by
clicking Push Content to Audience (See Figure 5-33).

Fig. 5-33
URL |http:f’f’www.accotdent com Preview URL
Target  |Slide |
Ligt Label |http:ff’www.accotdent com Add to List

Push Content to
Audience

As soon as a URL is displayed, the Event List will show that a URL has been
published and the time that the URL was published (See Figure 5-34).

Fig. 5-34

Event List

Time | Event
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5.4 Creating & Publishing Interactive Content

The Interactive Content page is used to create several different types of interactive
content, including:

Surveys

Trivia

Question & Answer

Facts

This page also is used to publish images and text (e.g. “Now Speaking”) and to
clear interactive content that no longer should be displayed.
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5.4.1 Selecting An Interactive Content Type

The first step in creating interactive content is to select the type of content that

will be displayed. Use the Type drop-down menu and select an interactive
content type (See Figure 5-35).

Fig. 5-35

Type |Fact j

Title A —
Survey
Trivia

Fact Text Image
Clear
[Py

Once an interactive content type has been selected, the interactive content can be

assigned a title that will be displayed with the content in the presentation interface
(See Figure 5-36).

Fig. 5-36
Wirel . Note:
ireless . - .
_— == Including the title with the
s your comparty gone wireless: interactive content is optional.
a * Yes
b Mo
¢ ¢ Uncertain

To include a title, enter the title in the Title field (See Figure 5-37).

Fig. 5-37

Type | Fact

. o~ >
Title |E! uarterly Projections

Once a title has been entered, or if that option was skipped, next enter the text that
will comprise the interactive content (See Figures 5-38 through 5-41).

[~

Fig. 5-38

Type [Fat El Fact -

Title st Frecions To complete a fact, enter the fact in the
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Fig. 5-39
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5.4.2 Displaying or Hiding Answer Results

Surveys and trivia are used to collect answers from the audience. These answers
are tabulated immediately and can either be made available to the audience in real

time or hidden from the audience (See Figure 5-42).

Fig. 5-42

12 Madin Browsar - Survey
50 all gt
Wireless
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Uncertaint 0% ©

To hide either survey or trivia results, check Hide Results or Hide Answer,
respectively (See Figures 5-43 and 5-44).

Fig. 5-43

C. |Uncertain F. |
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Fig. 5-44
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Wwireless handzet, wireless headzet, and phone touch screen

[~ Hide Answer

Once the interactive content has been entered, the user has the option of
e displaying the interactive content immediately or
e adding the interactive content to a list of content that will be
displayed at a later time.

5.4.3 Adding & Deleting Interactive Content

To add interactive content to an interactive content list, click Add to List (See
Figure 5-45).

Fig. 5-45
N——
-

Puszh Interactive
Content to Audience

The interactive content label, title (if added), and content will appear in the
Interactive List window (See Figure 5-46).

Fig. 5-46
[ Slides T URLs & Files T Interactive T Chapters & BreaksT Q3A T Registration
Interactive List
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Wireless Survey
Survey Save List
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Delete ltem

To delete interactive content from the Interactive list, highlight the content that
will be deleted and click Delete Item (See Figure 5-47).

Fig. 5-47
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5.4.4 Saving & Opening An Interactive Content List

Interactive content added to the Interactive List window can be saved and the file
containing this content can be accessed for a future presentation. To save an
Interactive List, click Save List (See Figure 5-48).

Fig. 5-48
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Once “Save List” is clicked, the list will automatically be saved to the local
project folder.

To open a saved Interactive List, click Open List on the Presentation Manager
(See Figure 5-49).

Fig. 5-49
| Slides T URLs & Files T Interactive T Chapters & BreaksT Q8A T Registration
Interactive: List
= isuvey Open List
‘Wwireless Survep
Survey Save List
Fall

Delete ltam

Once Open List is clicked, the File Open window will appear. Locate the desired
Interactive List and click Open (See Figure 5-50).

Fig. 5-50

Once Open is clicked, the Interactive List will appear in the Interactive List
window in the Presentation Manager.
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5.4.5 Publishing Interactive Content

Interactive content can be published in two ways depending upon whether the
interactive content was created in advance or is being created during the
presentation and published immediately.

e To publish interactive content that was created in advance, highlight the
interactive content in the Interactive List window and click Push
Interactive Content (See Figure 5-51).

e To publish interactive content that was created “on the fly”, select the
type, enter a title (optional), enter the interactive content in the content
fields and click Push Interactive Content (See Figure 5-52).

Fig. 5-51 Fig. 5-52
Interactive List Type | Surveey ﬂ
- Fact
(| o B Title |W'ire|ess Survey
‘wireless Survey
Survey Question Haz pour company gone wireless?
Pall
e Trivia
Answers
A [res D. |
Type |Survey ﬂ B. |NU E. |
Title |Wira\essSuNay C. |Llncenain F. |
Question

Has your compary gone wireless?

Whether displaying previously created interactive content or content that has been
created on-the-fly, content in both situations is displayed by clicking Push
Interactive Content (See Figure 5-53).

Fig. 5-53
Push Interactive
Content to Audience
As soon as Display Interactive Content is clicked, the interactive content type and

the time at which it was displayed will be displayed in the Event List (See Figure
5-54).

78

Download from Www.Somanuals.com. All Manuals Search And Download.



Fig. 5-54
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5.5 Creating & Editing Chapters

The Chapters page is used to create presentation sections that are displayed in the
interface and enable an audience member to jump to a specific point in a
presentation that has been published on demand or to a CD ROM.

In addition to enabling a presenter to manually create custom chapters, the
Chapters page can be used to automatically create chapters for each displayed
slide, displayed URL or displayed interactive question (See Figure 5-55).

Fig. 5-55
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e ByS lide B ¥ Displayed Slide.

L4 By U R I— (+ Usze slide titles for the chapter fitles.
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|v Displayed URL.
Iv Displaved Interactive Content
Create custom chapters by entering the chapter title below,
Chapter title

Custom chapters —» |

Add Chapter

5.5.1 Creating Chapters Automatically

Often slide, URL and interactive content transitions that occur during a
presentation represent significant markers within that presentation. Consequently,
the Chapters page enables the presenter to automatically create a chapter, or
presentation segment, each time a slide, URL and/or interactive question is
displayed.

To automatically create a chapter based on a specific event, select the event type
that will be used to create a chapter. It should be noted that multiple event types
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(i.e. slides, URLs and interactive questions) can be used individually or in
conjunction (See Figure 5-56).

Fig. 5-56
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™ Use glide # for the chapter titles.

[ Displayed URL.

[ Displaved Interactive Content.

55.2
Creating Custom Chapters

In addition to automatic chaptering, the Chapters page also enables the presenter
to create chapters manually based on specific criteria, such as a change in
speakers, a time interval or a change in subject matter. To create a custom
chapter, enter the chapter title that will be displayed in the interface in the
”Chapter” field and click Add Chapter (See Figure 5-57).

Fig. 5-57

Create custom chapters by entering the chapter title below.

Chapter fitle
< I

Each time a chapter is created, the chapter and the time at which the chapter was
created will be displayed in the Chapter List window (See Figure 5-58).

Fig. 5-58
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5.6 Using Moderated Q&A

The “Moderated Q&A” screen enables a presenter or a moderator to receive
questions and review questions submitted by the audience. The moderated Q&A
feature is designed to work directly through the Presentation Manager or to send
questions to a prescribed web location where a moderator can review questions
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and forward them to the presenter’s screen in the Presentation Manager or to a
separate web location being reviewed by the presenter.

Note: Moderated Q&A enables the moderator and presenter to review questions
from a web-location for two reasons: (1) it enables the presenter to enlist the

help of a moderator located at any Internet-enabled location without requiring the
moderator to have a copy of Accordent PresenterPRO and (2) it enables the
presenter to review questions without leaving other screens in the Presentation
Manager, such as the “Slide” screen, that are used during a live presentation.

To access the “Moderated Q&A™ screen, click Q&A (See Figure 5-59).

Fig. 5-59

[ Slides T URLs&Files | Interactive | Chapters & BrealJ_ 03A

Registration

:'Moderatol reen

If questions are being moderated at a web-location, as opposed to through the
Presentation Manager, enter the URL and complete the log-in information (See
Figure 5-60).

Fig. 5-60
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password
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As soon as a question is submitted, the question will be posted in the Presentation
Manager and at the web location entered above (See Figures 5-61 & 5-62).

Fig. 5-61
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Fig. 5-62
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If the registration feature is being used in conjunction with Moderated Q&A,
additional information about the person that submitted the question can be
accessed by double-clicking on the submitted question (See Figure 5-63).

Fig. 5-63

[@_]Ma Filter - Microsoft Internet Explores =oE
Question #1
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close =

Once a question has been reviewed, that question can be filtered and, if appropriate,
forwarded to the presenter. To forward a question to the presenter, either click Filter
in the Presentation Manager (See Figure 5-64) or click Send To Presenter on the
web-based moderator screen (See Figure 5-65).

Fig. 5-64

Fefiesh | Save .csv file Filter this question to the presenter Frevious Page | MHest Fage |
v
Fig. 5-65
Data Filter severRemtt | Cuent Question | Logout Note:
Pagelofl Feh| ( 1 ) When a web-based moderator page is

_ being used, this page can be customized
:—‘ﬂ"—' L to have a unique look and functionality -
consequently, the buttons on this page
pr3  semtifilse  fime: may have different names than the
eSto TS A S Eeene? names used in this manual.

Once a question has been filtered to the presenter, it will appear on the presenter
screen in the Presentation Manager and on the presenter’s web-based Q&A screen if
one is being used (See Figure 5-66).

Fig. 5-66

Moderator Screen

‘Presenter Screen
I Question Filtered questions. Fage #1 of 1

Questions sent to the Presenter will be reflected as sent in both the Presentation
Manager and on the web-based moderator screen to help avoid re-sending questions
that have already been forwarded (See Figures 5-67 & 5-68).

Fig. 5-67
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Fig. 5-68
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5.7 Using the Registration Page

The Registration page enables the presenter to preview which audience members
have logged into the presentation. If an audience member has registered for the
presentation, the audience member’s information and the time at which the
audience member registered for the presentation will be displayed in the “Value”
and “Time Stamp” fields respectively (See Figure 5-69).

Fig. 5-69
[ NAME [WALUE | TIMES TAMP
uzer John Adams Thu May 1 13:68:46 PDT 2008

Additional information about the audience member, if it has been requested
through the registration process, can be accessed by double-clicking on the
registrant’s name. The “Viewer’s Details” window will appear (See Figure 5-70).

Fig. 5-70
Viewer's Details
MahE YaLLE
uzEr Johin Adams
company Accordent
phone A 0-ER5-1702
redirect hittp: #4127.0.0.1/testDemo5link s htm
email johhi®accardent. cam
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6

6. Preparing To Launch A Presentation

6.1 Pre-Launch Preparation

Before streaming a live presentation, the Presenter may want to open both the
Accordent PresenterPRO Presentation Manager and the interface that will be
viewed by the audience. By opening the interface, the developer will be able to
monitor the identical presentation that the end user is viewing.

Additionally, if the presenter has previously prepared content, such as URL lists,
for use in a presentation, that content should be imported into the Presentation
Manager.

Also, as discussed below, both in-band and out-of-band synchronization require
the presenter to complete steps prior to launching a presentation:

e Out-of-Band: The presenter must apply encoding time offsets to account for
the latency that occurs during the encoding of streaming media (See Section
6.2) and

e In-Band: The presenter must use the PE-Controller to launch the encoders
that will be encoding the streaming media (See Section 6.2).

6.2 In-Band & Out-Of-Band Preparation

Previously, the “Media-Info” page in the Presentation Wizard was used to specify
whether the presentation would be delivered in-band or out-of-band. In-band
distribution is selected by clicking the “Use In-Band Encoder” field; if left un-
checked, then out-of-band distribution is selected by default.

6.2.1 Out-of-Band

Because the streaming and non-streaming elements of a presentation are delivered
separately when out-of-band delivery is used, it is necessary to prescribe encoding
time offsets prior to launching a presentation to account for delays that may occur
during the encoding process.

Encoding time offsets enable the presenter to precisely delay the distribution of
non-streaming media content (e.g. Microsoft PowerPoint slides and URLS) to
ensure that the non-streaming content will remain the synchronized with
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streaming video that is being produced, encoded and distributed in a live
environment.

Tip: To determine the appropriate encoding time offset, stream sample
audio/video through the same encoders that will be used during the presentation to
measure the delay each format experiences between initiating and viewing a
streamed video feed.

6.2.2 Setting Encoding Time Offsets

The default setting for the Encoding Time Offsets is zero seconds. If custom
offsets are desired, individual offsets can be applied for each media type and
connection speed.

To access the Encoding Time Offset window, open the “Settings” drop-down
menu and select Out Of Band Offsets (See Figure 6-1).

Fig. 6-1

|r = Accordent PresenterPRO - Presentation Manager

Settings  Help

Auto Slide Display
Allows Powerpoint Add-in

PowerPoint Settings s & Files Inte

v Auko Start Encoders
w Auko Stop Encoders

Audience members that have logged in

After selecting Options, the “Live Encoding Time Offset” window will appear
(See Figure 6-2).

Fig. 6-2
Out Of Band Sync Options

Live Encoding Time Offset ]
145 High Bandwidth 1] Fieal High B andwidth 1]
M5 Medium Bandwidth 0 Real tedium B andwidth 1]
M5 Low Bandwidth il Real Low Bandwidth il
Auiliary i}

QK | Cancel | Apply |

To customize one or more individual offsets, enter a unique encoding time offset
in the “Time Offset” fields for each desired media type and connection speed (See
Figure 6-3).

85

Download from Www.Somanuals.com. All Manuals Search And Download.



Fig. 6-3
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Once the desired offsets have been entered, click Apply to apply the time offset
and to keep the “Time Offset” window open or OK to apply the time offset and to
return to the Presentation Manager.

6.2.3 Auxiliary Media Time Offset

Accordent PresenterPRO enables a presentation to be synchronized with non-
streaming media, including phone bridges and closed circuit television. Since
encoding is not required to disseminate this media, the delay between the creation
and receipt of the media by the audience is generally much smaller.
Consequently, an additional link can be created for the audience members that
will be receiving the audio or video portion of the presentation via a non-
streaming media format.

To set an auxiliary media type encoding offset, enter the desired offset in the
“Auxiliary” field (See Figure 6-4).

Fig. 6-4

Agiliary il

Once an offset has been entered into the “Auxiliary” field, click Apply or OK.

6.2.4 In-Band Distribution

If Use Encoder Control was highlighted on the “Media-Info” page, the streaming
and non-streaming content will be bound at the encoder and delivered as a single
piece of content.

If the PE-Controller was previously configured (See Section 4.12.4) and the “Use
Encoder Control” and related fields were completed in the Presentation Wizard
(See Section 4.12.6), then no additional preparation needs to be performed. The
encoders (and the presentations) will launch as soon as “Start” is clicked in the
Presentation Manager.
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6.3 Testing Presentation Settings

Prior to launching a presentation, the Project Information screen can be used to
confirm and test a variety of presentation settings, including:

The webcast link that the audience will click to launch the presentation
An auxiliary link, if one has been created

The link to access moderated Q&A, if it is being created

The password for the moderated Q&A

The streaming media streams.

To access the Project Information screen, use the File drop-down menu and select
Project Information (See Figure 6-5).

Fig. 6-5

== Accordent PresenterPRO - Pr

File 3ettings Help

Project Information
Impart Slides

Export 4
Exit

The Project Information screen will appear (See Figure 6-6).

Fig. 6-6
== Project Infermation
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AUX Link ‘hltp:f’ﬂ 27.0.0.1estD emob/links. htmn |

Q%A Link ‘hltp:f’ﬂ 27.0.0.1 testDemoS/maderatar. asp |

44 Passuord

Windows Media
Stream 1 ‘mms /4127.0.01:8080 |

Stream 2 ‘ |
Stream 3 ‘ |

RealMedia

Stream 1 ‘ |

Stream 2 ‘ |

Stream 3 ‘ |

To test one or more settings, simply click on the desired setting field.
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7. Using The Accordent PowerPoint Add-In

7.1 Using The Accordent PowerPoint Add-In

Accordent PresenterPRO includes an Accordent PowerPoint Add-In that enables
a presenter to synchronize PowerPoint slides from a remote computer. By
communicating directly with Accordent PresenterPRO, a computer with only
PowerPoint and the Accordent PowerPoint Add-In installed, can be used to create
slide synchronization files that become part of a synchronized, streaming
presentation.

Note: Because the Accordent PowerPoint Add-In works in conjunction with
Accordent PresenterPRO, it is necessary to configure Accordent PresenterPRO
prior to using the Accordent PowerPoint plug-i .

The Accordent PowerPoint Add-In should already be installed on the system that
will be used to present the PowerPoint slides. Once installed, the Add-In is
enabled by first highlighting the “Settings” drop-down menu in the Presentation
Manager and enabling Allow PowerPoint Add-in (See Figure 7-1).

Fig. 7-1

== Accordent PresenterPRO - Presentat
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Audience memberz that have logged in

Once enabled, open Microsoft PowerPoint on the computer on which the
Accordent PowerPoint Add-In has been installed (the system that will be used to
synchronize PowerPoint slides).

In Microsoft PowerPoint, highlight the Tools drop-down menu in Microsoft
PowerPoint. On the tools drop-down menu, select the Accordent Add-In Options
(See Figure 7-2).
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Fig. 7-2
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The Accordent PowerPoint Add-In will appear (See Figure 7-3).

Fig. 7-3
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In the “PresenterPRO Manager IP” and “Port” fields, enter the IP address and Port
number that will be used to link to Accordent PresenterPRO (See Figure 7-4).

Fig. 7-4
Accordent Powerpoint Add-In

73

Microsoft PowerPoint Plugin
Accordent PresenterPRO

{Yersion 6.1)

Presentation Setkings
v live Broadcast
PresenterPRC Manager IP

127.0.0.1 port | 5083

To initiate a PowerPoint presentation that will work in tandem with Accordent
PresenterPRO, click Start (See Figure 7-5).
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Fig. 7-5
] Part

[ Svnc From Mormal Slide Yiew

I Enable Auto Skart

" e rols

To stop using the Accordent PowerPoint Add-In during a presentation, click Stop
(See Figure 7-6).

Fig. 7-6
] Park

[~ Sync From MNormal Slide Yiew

W Create local event File I Enable Auto Skark

Fi Cation _ontrols
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8

8. Launching A Presentation

8.1 Launching A Presentation

To launch a presentation, click Start on the right hand side of the Presentation
Manager (See Figure 8-1).

Fig. 8-1
Time: 00:00:18

‘ Start

Clicking “Start” will automatically connect the Presentation Manager to the FTP
server designated in the Presentation Wizard. A proper connection to the FTP
server will be indicated by a green light at the bottom-left of the Presentation
Manager (See Figure 8-2). If multiple publishing points are being used, multiple
green lights should appear.

Note: The encoder lights will turn green if the encoder connection is working. In
the example picture below, the encoders are red and, consequently, the presenter
can tell that encoder is not connected.

Fig. 8-2
: Note:
o et The Presentation Manager will not
<) display “connected” if the presentation
is being prepared for CD only, as a FTP

resentalon Voo connection is not required to publish the

NS0 000 e Bl @@ ® @@ @@ presentation.

v

As soon as Start is clicked, the timer will begin recording for the duration of the
presentation and the “Event List” window will begin recording each event and the
time at which it occurred (See Figures 8-3 and 8-4).

Fig. 8-3 Fig. 8-4
Time: 00:00:05 Event List

Stop | Event
Slide1
Slide2
http: v accordent canm
FUrvey
[
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8.2 Controlling Presentation Events

As discussed in Chapter 5, slides can be displayed in any order during the
presentation by either double-clicking the desired slide or using the right/left
arrow keys on the keyboard.

Similarly, URLs and interactive content can be displayed by selecting the desired
URL/Interactive content and clicking Push URL or Push Interactive. Although
it is suggested that URLs and interactive content be created before the
presentation, the same processes can be used to create and display new content
during the presentation.

8.3 Stopping A Presentation

At any time during or after a presentation, the presentation can be stopped by
clicking Stop on the right-hand side of the Presentation Manager (See Figure 8-5).

Fig. 8-5
Time: 00:00:05

A prompt will ask you to confirm. To stop the presentation, click OK (See Figure
8-6).

Fig. 8-6

e =1

Stop Presentation?

Are you sure you wank to stop wour Presentation?

Cancel |

A prompt will ask if you want to open the Archive Wizard. Click Yes (See Figure
8-7).

Fig. 8-7

Exit Presentation Manager?

would vou like ta start the Archive Wizard?
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A prompt will ask if you want to open the Archive Wizard. Click Yes (See Figure
8-7).

Jokd

File Options

Archive Wizard: Edit Events Accordent PresenterPRO
Event List 1 Chapter List Il Mark Break List 1
Time | Event | Targst Event Details T Event Time Shift ]

000007 survey Fal
0o:0 Slide?

00:00:31 | Slide2 Time  [00:00:01

00:00:44 | kitp:/Aww. accordent.com

Tepe  JURL

Update I Delete MHew

Re-Sort |

Hest |

Archive Wizard Edit Eyents Streaming Ino Publishing Info Distribute Content
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9

9. Archiving A Presentation

9.1 Archive Wizard Overview

The Archive Wizard is used to edit the synchronization of PowerPoint slides and
URLSs before posting a presentation on demand or publishing the presentation to a
CD. The Archive Wizard is also used to bind together the streaming and non-
streaming media that comprise the presentation. The binding process is only
necessary if:

The presentation was distributed out-of-band, meaning the elements of the
presentation were not previously bound together; or

The presentation was distributed in-band, but the Archive Wizard was used to edit
the presentation after it was initially created in the Presentation Manager.

Note: If a presentation was previously distributed in-band and no editing is
necessary, then it is not necessary to use the Archive Wizard. The completed
presentation will be available in the specified project directory.

9.2 Accessing the Archive Wizard

The Archive Wizard can be launched by either:
e Stopping a presentation while using the Presentation Manager and
clicking “Yes” to the prompt; or
e Opening the Accordent PresenterPRO Start Menu and selecting the
“Archive Wizard” field (See Figure 9-1).

Fig. 9-1

[hecordent Presenterbiic

73

Accordent PresenterPRO

Ereahe & presenianen uing one of the lokeng

% Launch Preventstion Wizerd

-
]

™ DOpen Exitting Project in Presentation Manage:
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If using the Accordent PresenterPRO Start Menu to launch the Archive Wizard,
an “Open” window will appear after clicking OK (See Figure 9-2).

Fig. 9-2

oo S eam & Note:

i Accordent PresenterPRO will automatically
default to the most recent presentation managed
in the Presentation Manager.

My Corguin

‘J Fim e [Promct ot £ R = |

Uy Mo, Fie ol e [Progeet pes & Caresl
Placas T

To open a previously created presentation for editing and/or posting for on
demand use, enter the file location in the “File Name” field and click Open (See
Figure 9-3).

Fig. 9-3
File name: ‘Pm|er:t prel j Open |
Files of type: ‘ Project. prs j Cancel

[” Dpen as read-only

The Archive Wizard will appear with the “Event Details” page displayed (See
Figure 9-4).

Fig. 9-4

Event List T Chapter Lizt T Mark Break List ]

Time _|Evert [ Target EventDetails | EventTimeShit |
D000 Slide

00:00:20 Slide2

00:07:08| http: A Awiany. accordent. com Slide Time  |00:00:08
00:07:43 fact Poll

9.3 Using the “Event Details” Page

The “Events” page is used to edit the non-streaming elements of a presentation,
including:
e Changing the time at which an individual piece of content is published
e Adding and deleting non-streaming content
e Shifting all non-streaming content by a uniform amount of time (e.g.
all slides must be moved 30 seconds later to accommodate an added
introduction).

If the synchronization of non-streaming media is exactly as intended and no edits
are desired, click Next (See Section 9.5).
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9.3.1 Editing Publish Times

On the left-hand side of the “Event Details” page is the “Event List” window that
lists every slide and URL that was published during the presentation, as well as
the time at which it was published.

Fig. 9-5
Event List Chapter List
Time | Event | Target
O0:00:01 ) survey Foll
00:00:17 Slidel
00:00:31 | Slide2
00:00:44 | hitp: / Awa. accordent. com Slide

To modify the publish time of non-streaming content (e.g. slides and URLS), first
highlight the event in the “Event List” window. The publish time/type of content
will be displayed in the “Time” and “Type” fields respectively (See Figure 9-6).

Fig. 9-6
Time  [oo0019 N_otg:
_ Timing must always be
[vpe_Jsie input in the hh:mm:ss
format.

Update | Delete | Mew |

To modify the publish time, enter the new publish time in the “Time” field and
click Update (See Figure 9-7). The new publish time will be displayed in the
“Event List” window.

Fig. 9-7

Time  [00:00:19
Twpe  |<lide

— =
( Update ' Delete ‘ MHew

9.3.2 Adding Slides & URLs

To add a slide or URL to a presentation, click New on the “Event Details” page
(See Figure 9-8).

Fig. 9-8

Time  [00:00:19
Twpe  |<lide

Lpdate | Delete ‘
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The “New Event Information” fields will appear (See Figure 9-9).
Fig. 9-9

New Event Information

Time  [po:00:00 Twpe  [5iide hd

slide gidet -

In the “Time” field, enter the time at which the new content will be published.

Once a time is entered, use the “Type” drop-down menu to select “Slide,” or
“URL”, depending on the type of content that will be added. Depending on the
type of content selected, either the “Slide” drop-down menu or a “URL” field will
be displayed (See Figures 9-10 & 9-11).

Fig. 9-10 Fig. 9-11
New Event Information New Event Information
Time  [Do:00:00 Ty Time  [00.00.00 T
URL |ttt/
Slide [ jidet i Target Frame |New ‘window j

Wew windaw
Slide
Pall Add

Use the “Slide” drop down menu to select a slide (See Figure 9-12). If a new
URL is being added, enter the URL and use the “Target Frame” drop down menu
to specify where in the interface the URL will be displayed (See Figure 9-13).

Fig. 9-12

Mew Event Information

Time  [0:00:00 Tvpe | gjide

Fig. 9-13

New Event Information

Time  |00:00:00 Twre  URL =

URL

Target Frame Mew ‘Window j

Mew Window
Slide [

Pall Add

Once a slide is selected or a URL entered, click Add (See Figure 9-14).

Fig. 9-14

Cancel Add
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The new Slide or URL will appear in the “Event List” window. If the non-
streaming content is not listed in chronological order after the edit, click Re-Sort
(See Figure 9-15).

Fig. 9-15

Time |Event [Taiget
00.00.01 survey Pal
00.00:17 Slidet

00:00:31 Slide2

00:00:44 hitp: 4w accordent com Siide
000101 hitp: A b, com

If no more edits are desired, click Next (See Figure 9-16).

Fig. 9-16

E— | Add ‘ ‘ ‘

—

9.3.3 Deleting Non-Streaming Content

To delete a slide or URL, highlight the non-streaming media that will be deleted
in the “Event List” window. The publish time and content type will appear in the
“Time” and “Type” fields, respectively (See Figure 9-17).

Fig. 9-17

Time  [00:00:19
Tepe ISIide

Update | Delete | Mew |

Once the highlighted content is displayed in the “Time” and “Type” fields, click
Delete (See Figure 9-18).

Fig. 9-18

Time IDD:DD:'IS

Tepe ISIide
Rl S
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Repeat these steps to delete additional non-streaming content. If no more edits
are desired, click Next (See Figure 9-19).

9.3.4 Using The Event Time Shift To Edit Events

Fig. 9-19

During the video editing process, content may be added to or deleted from the
beginning of video. e.g. an introduction or streaming ad may be included. Adding
or deleting content will have the effect of skewing the synchronization of non-
streaming content by a uniform length of time. Non-streaming content can be re-
synchronized with the streaming content by using the “Event Time Shift” page
(See Figure 9-20).

Fig. 9-20

I%‘n;:m FresoatedPRO - Archive Wizard BE | Note:

i Archive Wizard; Edit Events T [f edits are made to the

‘ ' middle of the video after

the synchronization

process, then each piece

R of content must be re-

S pii ey synchronized individually
= using the “Editing

Publishing Times”

feature.

T Mok Bsead Lt ]

EvertDetsls | Evenl Do Shill |

Erdes oy st et [T 00.01

AnSod

b= ]

l_l_.'l:h_lrg Hizad HikEyeils Slreameq |nlg [iisshing defa. Distribute {aalenl

To access the “Event Time Shift” page, click the “Event Time Shift” tab (See
Figure 9-21).

Fig. 9-21

Accordent PresenterP

Entes fme shit amoerd [0

F shil - evends vl L]
% Backwad Shit - events wll oo biter in the preseniation
Aggly Shit

99

Download from Www.Somanuals.com. All Manuals Search And Download.



In the “Enter Time Shift Amount” field, enter the amount of time that non-
streaming content should be shifted (See Figure 9-22).

Fig. 9-22
Ewent Detailz Event Time Shift

Enter time: shift amount® [00:00:01

" Forward Shift - events will occur earlier in the prezentation.

o Backward Shift - events will occur later in the presentation.

Apply Shift

Once a length of time has been entered, highlight either the “Forward Shift” or

“Backward Shift” field (See Figure 9-23).

e If video content has been deleted from the beginning of the video, a forward
shift should be used.

e If video content has been added to the beginning of the video, a backward
shift should be used.

Fig. 9-23
Event Details Event Time Shift

Eriter time shift amount | 00:00:01

" Forjeard Shift - events will occur earlier in the presentation.
+ Bapkward Shift - events will acour later in the presentation.
Once the “Event Time Shift” and “Backward”/”Forward” fields have been

completed, click Apply Shift (See Figure 9-24).

Fig. 9-24
[ EvenlDeisls | Event Time Shift

Enter time shift amaunt  [00:00:01

" Forward Shift - events will occur earlier in the presentation.

@ Backward Shift - events will occur later in the presentation.

‘ Apply Shift .

The time shift will be applied to all non-streaming content and displayed in the
“Event List” window.

9.4 Editing Chapters

If chapters were created using the Presentation Manager, the chapters can be
edited using the “Chapters List” screen in the Archive Wizard. To access the
“Chapters List” screen, click the Chapters List tab (See Figure 9-25).
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Fig. 9-25

Chapter List >T tark Break List \|
Chapter Details Chapter Time Shift

Time  |00:00:31

Presentation
i

Title |Eenefils of an Accordent Prezentation

On the left-hand side of the “Chapter List” screen is a list of all of the chapters
that were created during the presentation. This list can be modified by editing
existing chapters, adding chapters or deleting chapters.

9.4.1 Editing Chapter Times & Titles
To edit a chapter, highlight the chapter in the chapter list and enter the new time
and/or title in the “Time” and “Title” fields, respectively, and click Update (See
Figure 9-26).

Fig. 9-26

Time  [00:00:17

Title  |Slide 1

( Update )| Delete | Add |

To delete a chapter, highlight the chapter in the chapter list and click Delete (See
Figure 9-27).

Fig. 9-27

Time  |00:00:17

Title  |Slide 1

Update | @ Adld |

To add a chapter, enter the new chapter time and title in the “Time” and “Title”
fields and click Add (See Figure 9-28).

Fig. 9-28

Time  [00:00:17

Title  |Slide 1

Update | Delete |
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9.4.2 Using Chapter Event Time Shift To Edit Chapters

In addition to adding an deleting slides, the Archive Wizard also enables a content
author to apply an event time shift — either a forwards or backwards shift to the

chapters.

To access the chapter event shift feature, click Chapter Time Shift (See Figure
9-29).

Fig. 9-29

Chapter List T Mark Breal@’—q\
7~

Chapter Time Shift

Chapter Details

Enter time shift amount  [00:00:08

" Forward Shift - chapters will occur earlier in the presentation,

The “Chapter Time Shift” fields will appear. In the “Enter Time Shift Amount”
field, enter the amount of time that non-streaming content should be shifted (See

Figure 9-30).

Fig. 9-30
I Mark Break List ]

Chapter Details Chapter Time Shift

Erter time shift\gnount — [00:00:06

" Farward Shift - chapters will oceur earlier in the presentation.

Once a length of time has been entered, highlight either the “Forward Shift” or

“Backward Shift” field (See Figure 9-31).
e |f video content has been deleted from the beginning of the video, a forward

shift should be used.
e If video content has been added to the beginning of the video, a backward

shift should be used.

Fig. 9-31

Enter time shift amount  |00:00:06

rward Shift - chapters will occur earlier in the presentation.

ckward Shift - chapters will occur later in the presentation.

Apply Shift

Click Apply Shift (See Figure 9-32).
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Fig. 9-32
Enter time zhift amaount |DD;DD: i

= Fonward Shift - chapters will occur earlier in the presentation.

* Backward Shift - chapters will ocour later in the presentatios
\ Apply Shift '

Once all edits have been completed, click Next (See Figure 9-33

Fig. 9-33

Distribute Content :
P ——
The Media Locations page will appear (See Figure 9-34).

Fig. 9-34

[Fhecordint PrevanieiPRO - Kichive Weard =
| Bl Gpbions. =
| Archive Wizard: Streammq Info Accordent PresenterPRO

Entei the lecations of the local media files that have boen encoded.

Windows Media | ‘Rioal Medin 1 MPEG Moda 1
High Bandesdth
MochivedLoca Pl Grcel | |
Mo Fie M. [Dikgad] 2
M [ g FillEee
Markoou [Cut Ered] ko)
Med Bandwidih
AMochived Locel Pl [Souce] |
Hw Fie N, [Dutpnd ) T
Markn it Bagnrng] r
Mk -out [Cut Ercll r
Low Dandvidth
Hockrond Lol Fin [Sencn) | Browze
Foew File Name. [Dupus) et
Mark i 014 Brginning]
Mk ond [Cud Ered]

i

r
r

1

Back Hest
| hockive Mizat dit Lysals Hiedning lifa Fubisduig life Bistiibute Contenl
9.5 Inputting Media Locations

The “Media Locations” page is used to publish the streaming media that has been
encoded for Microsoft and Real platforms.

To choose a media type, highlight the appropriate tab at the top of the “Media
Locations” page (See Figure 9-35).
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Fig. 9-35

[ Arcordent PresentePRO - Aec hive Wizard = |
e oooers

Archive Wizard: Streaming Info

lacal media files that have been encoded,

Final Mrdia 1 MPER Mndin 1

uchived Local Tk [Souwcel | B |

M Fie Mama [Mutpet]) [
Maskoin [0 Degining] B [
Markeoul [Cuk Enc) r

Enter the location of the local media file in the “High Bandwidth,” “Med
Bandwidth” and/or “Low Bandwidth” fields (See Figure 9-36).

Fig. 9-36
Windows Media 1 Rieal Media 1 MFEG Media 1
High Bandwidth —
Archived Lozal File [Sourcs] W )me |
Mew File Mame. [Dutput] |archive1.wmv

To search for a local media file, click Browse and use the browse window to
locate and open the local media file (See Figure 9-37).

Fig. 9-37

I~ Open us pua oy

Once the location of the local media file has been selected for a format and
connection speed, enter a new file name for the archived media (See Figure 9-38)
and repeat for each desired format and connection speed.

Fig. 9-38
Windows Media 1 Fieal Media 1 MPEG Media 1
High Bandwidth
Archived Local File [Source] |C3 harchivel.wmy Browsze
Mew File Mame. [Dutput] @mv )
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9.5.1 Cropping A Presentation

Before a presentation is posted on demand, the presenter may want to delete a
portion of the content at the beginning or end of the presentation (e.g. the speaker
was not yet ready, the first few minutes were used to test the encoder, etc.)

The Mark In and Mark Out features enable a presenter to edit the presentation by
deleting the unwanted content at the beginning (“Mark In”) and end of a
presentation “Mark Out”) by marking points in the presentation that will become
the new start and end time for the presentation.

To Mark In a presentation, first select Mark In (See Figure 9-39).

Fig. 9-39
Mark-in [Cut Beginning) 0:00:06
M ark-out [Cut End] [w 001015

As soon as Mark In is selected, the Mark In time field will become active. Enter
the amount of time that should be edited from the beginning of the media file in
the Mark In time field (See Figure 9-40).

Fig. 9-40
M ark-in [Cut Beginning) [w 00:00:08
Mark-out [Cut End] [w 01015

Beneath the “Mark In” fields are the “Mark Out” fields. Use these fields in the
same way to remove content from the end of a media file (See Figure 9-41).

Fig. 9-41

Mark-in [Cut Beginning)
Mark-out [Cut End]

After completing “Streaming Info” page, click Next. The Create Media and
Publish page will appear (See Figure 9-42).
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Fig. 9-42

[~ Recordent PresenterPRO - Archive Wizard =
File Options

Archive Wizard: Publishing Info Accordent PresenterPRO

General | windows Mediaupioad | Realetworks upload | Web Conlent 1

W Create media for CD or File Server
Create media files that will contain the commands needed to run the presentation from a CO. The entire presentation will be created inside of the CO
sub-directory of your current Project Directary

¥ Include URLs and interactive content. (Note: The CO viewer will need an active Intemet connection].

¥ Create media for on-demand streaming

eeded to run the presentation from a sireaming server. The files will be created in the Project
ver using the fields belou.

W Upload media files to streaming server.

Back Mext

Archive Wizard Edit Events Streaming Info Publishing Info Distribute Content

————— S—— ]

9.6 Creating & Publishing Archived Media

The Create and Publish Media page is used to embed the synchronization events
in the new media file(s) and to prepare the completed presentations for on demand
distribution or publication to a CD ROM or file server.

9.6.1 Publication to CD or File Server

Select the “CD or File Server” field (See Figure 9-43).

Fig. 9-43
General T windows Media upload Note:
If CD is selected, Accordent
¥ Create media for CD or File Server PresenterPRO will create a

Create media files that will contait the commands nesde . . . .

sub-directory of your curent Project Directary. presentatlon file that will be located in
the CD sub-directory in the Project

Directory.

Content such as URLSs and interactive elements, require an Internet connection to
be viewed by the audience. Consequently, Accordent PresenterPRO enables the
presenter to determine whether or not they want to include or exclude Internet-
dependent content in a version of the presentation that is being published to CD
and/or a file server.

To include Internet-dependent content in a presentation being published to CD
and/or a file server, highlight Include URLs (See Figure 9-44); otherwise,
Accordent PresenterPRO will extract all Internet-dependent synchronized content
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and the audience will be able to view the presentation without an Internet
connection.

Fig. 9-44

General T Wwindows Media upload

M Create media for CD or File Server

Create media files that will contain the commands nesde
sub-directorny of your current Project Directony.

[v Include URLs and interactive content. [Mate: The C

If the presentation is to be published to a CD or file server only, click Next (See
Figure 9-45). Otherwise, continue to Creating & Publishing For On Demand
Use (See Section 9.6.2, below).

Fig. 9-45

Back ‘ ( Hest )‘

9.6.2 Creating & Publishing Media For On Demand Use

In addition to publishing to a CD and file server, the Archive Wizard also can be
used to prepare a presentation for on demand viewing.

To create the media files that will contain the commands required to run the
presentation from a streaming server, highlight Create Media (See Figure 9-46).

Fig. 9-46

¥ Create media for on-demand streaminf

Create media files that will contain the commands ngeded to run the presentation from a streaming server. The filex will be created in the Project
Directory and can be tranzfered to a streaming serder uzing the fields below.

¥ Upload media files to streaming server.

Highlighting “Create Media” will generate media files that will reside in the
project directory. These files can be left in the project directory or they can be
published to a streaming media server automatically through Accordent
PresenterPRO. If you would like to leave these files in the Project Directory and
publish them at a later time, click Next and proceed to Section 9.7.

To upload the media files immediately using Accordent PresenterPRO, highlight
Upload Media (See Figure 9-47).
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Fig. 9-47

¥ Create media for on-demand streaming

Create media files that will contain the commands needed to run the presentation from a streaming server. The files will be created in the Project
Directory and can be tranzfered to a streaming server uzing the fields below.

¥ Upload media files to streaming server.

If you have chosen to upload the presentation for on demand viewing, complete
the upload information for the specific streaming and web content that has been
incorporated into the presentation.

9.6.3 Streaming Media Upload Information
Your archived presentation will be created using RealNetworks and/or Microsoft
streaming media files. The upload fields for either media format are identical and

the instructions provided below should be used regardless of the format(s) used.

To access the Upload Information page, click on the Tab for the relevant media
format (See Figure 9-48).

Fig. 9-48

| General Mindnws Media upload T RealNetworks upl T ‘web Content ]
RealNetworks URL link to the on demand video server directory. Option URL parameters
||tsp:f’/]

At the top of the Upload Information screen is the “URL Link” field, used to enter
the link that the viewer would click to watch the on demand video that is being
incorporated into the presentation.

Note:

Audience members will not click on this link directly; rather, Accordent
PresenterPRO will use this link to call the video once the presentation interface is
launched.

To specify the on demand media links that will be incorporated into the
presentation, enter the links into the Microsoft and/or RealNetworks fields as
applicable (See Figure 9-49).

Fig. 9-49

| General T Windows Media upload T RealMetworks upload T ‘wieh Content ]
RealNetworl i jdeo server directory. Option URL parameters
thape A )

To the right of the “URL Link” field is the “Option URL” field, which can be
used to apply special URL parameters to organize and track specific media files.
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Optional URL parameters can be applied to the links by entering those parameters
in the “Optional URL Parameters” field (See Figure 9-50).

Fig. 9-50

| General T Windows Media upload T RealMetworks upload T ‘wieh Content ]
RealNetworks URL link to the on demand video server directory, Option URL parameters
|ltsp:f’/1

After completing the URL fields, next select either FTP or UNC depending on
how the streaming media content will be transferred to the streaming server(s)
(See Figure 9-51).

Fig. 9-51

Pleaze select the type of transfer to uge.
F‘E (" UMC or Mapped Drive " Secure FTF

FTP/SFTP Transfer Information

After selecting FTP/SFTP, the “FTP/SFTP Settings” fields will appear (See
Figure 9-52, next page).

Fig. 9-52

Pleaie tekect the o of tranier b s
= FTR © UNCoMmpsdDive © Secse FTP

FIP Settmgs

Fleaars el the FTP aceount elomalion B vl bo usnd lo pubiish o eesenlalion o e web denclony enrand abene.

FIP Serven IP I
s r
FPassword |
Sub Directory [

e

Port

Test FTP Connaction

The FTP/SFTP Settings fields should be completed, as follows:

“FTP/SFTP Server IP” Field:

Enter the IP address for the FTP/SFTP Server that will be used to publish the
presentation (See Figure 9-53).

Fig. 9-53

FTP Server IP |

“User” Field:
Enter the User ID for the FTP Server (See Figure 9-54).
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Fig. 9-54

User

“Password” Field:
Enter the password for the FTP Server (See Figure 9-55).

Fig. 9-55

Password

“Sub Directory” Field:

The “Sub Directory” field gives the developer the option of putting a presentation
in a FTP directory by entering the directory in the “Sub Directory” field (See
Figure 9-56).

Fig. 9-56

Sub Directory |

“Port” Field:

The Port field enables the presenter to transfer data through a port. The default
setting for the “Port” field is 21. To provide a port number, enter the port number
in the “Port” field (See Figure 9-57).

Fig. 9-57

Port |2'I [Cefault iz 21]

Completing The UNC Fields

If UNC is the selected upload type, it is necessary to complete the Upload Path.
To create a UNC upload path, enter the UNC path in the Upload Path field (See
Figure 9-58).

Fig. 9-58
Flease select the tppe of transfer to use. Note.

(" FTP (¢ LMNC or Mapped Drive " Secure FTP UNC names ConSiSt Of '[hl‘ee
UNE Settings parts: a server name, a_share
Please enter the FTF account information that will be used to publish yaur name and an Optlonal fl Ie path
bove, . .

= that are combined using

5ad Path — backslashes as follows:
( ~____— \\serven\share\file_path
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After completing the “Media Upload” screen(s), click the “Web Content” tab.
The “Web Content” screen will appear (See Figure 9-59).

Fig. 9-59

General T Windows Media upload T RealMetworks upload T

¥ Modify the streaming media links and upload the files to the Webserver.

¥ Upload the presentation detail files to the Webserver.

RealText Closed Caption file. | Browse
New CC File Name. |
Windows SAMI file. Browse

New SAMI File Name. |

9.6.4 Completing the Web Content Page

The Web Content page is used to:

Automatically modify the streaming media links that are posted to the web server
to link to the archived on demand media files

Automatically upload the presentation detail files to the web server

Upload an archived RealNetworks closed caption file (.rt) to the web server.

To automatically modify the streaming media links and upload the modified links
to the web server, highlight Modify Links (See Figure 9-60).

Fig. 9-60

General T wlindoves Media upload T Fealt etwark: upload T

v Modify the streaming media links and upload the files to the Wehserver.

To automatically upload the presentation details to the web server, highlight
Upload Presentation Detail Files (See Figure 9-61).

Fig. 9-61

lv Modify the streaming media links and upload the files to the Webserver.

¥ _Upload the presentation detail files to the@

To upload an archived RealText closed caption file, enter the file location in the
“Real Text Closed Caption” field (See Figure 9-62).
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Fig. 9-62

RealText Closed Caption file. |

New CC File Name. |

If you would like to assign a new name to the archived RealText closed caption
file, enter the new name in the “New CC File Name” field (See Figure 9-63).

Fig. 9-63

RealText Closed Caption file. |

New CC File Name. |

To upload an archived SAMI closed caption file, enter the file location in the
“Windows SAMI” field (See Figure 9-64).

Fig. 9-64

Windows SAMI file.

New SAMI File Name. |

If you would like to assign a new name to the archived SAMI closed caption file,
enter the new name in the “New SAMI File Name” field (See Figure 9-65).

Fig. 9-65

Windows SAMI file.

New SAMI File Name. |

After completing the “Web Content” screen, click Next. Immediately after
clicking Next, the Distribute Content page will appear (See Figure 9-66).

Fig. 9-66

[ hccor ok Presenier ¥ - Rrchivs Wizord mE
e Options.

Archive Wizard: Distribute Content Accordent PresenterPRO

Achive Wizard it bents stieamig nfo ising o
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9.7 Distributing A Presentation

The final step in the presentation creation process is the binding of the media
assets into a presentation and the publishing of the presentation to the project
directory, a file server, and/or a streaming server. To merge and distribute the
presentation, click Distribute (See Figure 9-65).

Fig. 9-65

[ hccor ok Presenier ¥ - Rrchivs Wizord =< |
e Options.

Achie Wzad wals St wBishing o

Once Accordent PresenterPRO has completed distributing the content, preview
buttons will appear at the base of the Archive Wizard (See Figure 9-66).

Fig. 9-66
Launch CD' presentation in browser ‘ Launch presentat@) Back ‘ Done ‘

The preview buttons enable the user to preview the CD and/or On Demand
versions of the presentation that was just created and published. If it was not
created, the preview button for that type of presentation will not appear.

After previewing the presentation or after skipping the preview option, click
Done.

Fig. 9-67

gk [ oe D
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