
VRBT330W
Hands-Free 

Bluetooth Car Kit  
Dear Customer,
CONGRATULATIONS. The VRBT330W Hands Free Bluetooth Car Kit, when used as 
described, will give you years of dependable service in your car, truck, RV, or mini-
van. We have taken numerous measures in quality control to ensure that your product 
arrives in top condition and will perform to your satisfaction. In the rare event that your 
VRBT330W Hands Free Bluetooth Car Kit contains a damaged or missing item, does 
not perform as specified, requires warranty service, or you have an installation prob-
lem, DO NOT RETURN THIS PRODUCT TO THE STORE.  PLEASE CALL OUR TOLL 
FREE NUMBER FROM THE U.S.A. AND CANADA 1-800-445-1797 and ask to speak 
with a member of our technical service team, or submit your questions by e-mail to 
customerservice@vr-3.com and a member of our technical service team will respond 
by e-mail to your questions. Our in-house technical service team will expedite deliv-
ery of your part, advise you on installation, or help troubleshoot a problem with you. 
If your product needs warranty service, our technical service team representative will 
help you obtain the fastest remedy possible under the warranty.

Before You Install
Before first use, fully charge the VRBT330W to prolong the battery’s life. When the 
VRBT330W is charging, the battery charging indicator inside of the unit will be Red. 
When fully charged, the charging indicator will turn OFF. 

This device, as well as all other wireless devices, may be subject to interfer-
ence.  Interference may be caused by cell phones, Bluetooth headsets, Wi-Fi 
routers, power lines and other various electrical equipment, etc.

Features

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) this device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.

Charging the VRBT330W 
Never connect the 12V adaptor to the VRBT when it is installed on a steering wheel. Nev-
er attempt to drive the vehicle when the 12V adaptor is connected to the VRBT330W.

Fully charging the battery before first use will prolong the battery’s life.
When charging the VRBT330W the charging indicator will be Red and when fully 
charged it will turn OFF. 

Installing the VRBT330W 

1. Choose one of the supplied silicon plastic spacers and insert it into the 
VRBT330W.

2. Hold VRBT330W and expand opening between the bracket and the unit until it 
opens wide enough for the steering wheel to fit. Make sure the unit clings tight 
on the steering wheel and can not be moved easily. If the VRBT330W does not 
hold fast to the steering wheel you may need to change the silicon spacer. Do 
not operate the vehicle if the VRBT330W is loose on the steering wheel.

Before using the VRBT330W while operating a vehicle you MUST read and fully understand 
these instructions. Failure to do so may result in damage to personal property and/or per-
sonal injury or death.

Installation & Operation Installation & Operation

DSP Technology for Noise Reduction and Echo Cancellation
Wireless Phone Book transfer via OPP or AT command
Call Transfer between Cell Phone and VRBT330W during conversation
Phone book capacity for up to 600 numbers
Caller ID display, if the number is stored in the phone book.
Voice Dialing
Last Call Re-dialing
Call Waiting
Speed Dialing
Call List
Auto Connection
Bluetooth Pairing Memory for up to Eight devices
Screen Backlight adjustable

Battery: ................................................................. Rechargable 3.7V 1050mAh Li-Pol
Speaker: ............................................................................2 speakers @ 4Ω/2W each
Battery Life ..............................Standby > 250 hours, Continous Talk Time > 5 hours
Charging Time ..............................................................................................< 3 Hours
Charging Voltage ....................................................................................+5VDC (USB)
Microphone: ........................................................................................... 45dB +/-2dB
Frequency Range:  .................................................................... 2402MHz - 2480MHz
Built in Memory:  ..............................................................................................256MB
Operating Temperature: ...............................................................................-10 - 50℃
Storage Temperature:  .................................................................................-20 - 70℃
Noise reduction:  ....................................................................................................Yes
Echo Cancellation:  ................................................................................................Yes
Supported Profile: ............................................................................... HSP, HFP, OPP
Phone book Capacity: ........................................................................................... 600

Turning your VRBT330W ON & OFF 

ON
1.    Press and hold the button for 3 seconds, and the model number of the 

paired Bluetooth enabled cell phone will be displayed on the screen.
2. “VRBT330W” will be displayed on the screen if there is no connection with a 

Bluetooth® enabled cell phone. If you have paired a Bluetooth® enabled cell 
phone in advance, it will automatically re-connect with the device and display 
the name of the connected cell phone.

OFF
Press the button until you hear a double tone (6 seconds) and “POWER OFF” is 
displayed on the screen.
 
Pairing  

Pairing the VRBT330W for First Time
1. In power OFF mode, press and hold the  button until you hear a beep, when 

the unit enters pairing mode you will hear 2 beeps and the screen will display 
“Pairing” If a Bluetooth® enabled phone is not detected in 5 seconds, then the 
unit will automatically power OFF.

2.  Follow your Bluetooth® enabled cell phone’s instructions for searching for Blue-
tooth devices.

3. After a successful search the Bluetooth® devices will be shown on your mobile 
phone, choose “VRBT330W” and confirm;

4. Your mobile phone will request for a password, please enter “0000”
5. The screen will display the name of the mobile phone to indicate the pairing is 

successful.

Pairing in Power ON Mode
1. Press and hold the  button until “Pairing” is displayed on the screen.  If a Blu-

etooth enabled phone is not detected in 5 seconds, then the unit will automati-
cally power OFF.

2.  Follow your Bluetooth® enabled cell phone’s instructions for searching for Blue-
tooth® devices.

3. After a successful search the Bluetooth® devices will be shown on your mobile 
phone, choose “VRBT330W” and confirm;

4. Your mobile phone will request for a password, please enter “0000”
5. The screen will display the name of the mobile phone to indicate the pairing is 

successful.

Quick Connect
1. With only one Bluetooth® enabled cell phone in pairing range, press the  button 

in power ON mode.

Automatic Connection
1. With a previously paired Bluetooth enabled cell phone in pairing range, press 

the  button in power ON mode.

Disconnect
1. Press and hold the  button for 3 seconds or more in standby mode and you 

will hear a beep, then the VRBT330W will be disconnected from the paired cell 
phone.

Answering a Call
1.  When there is an incoming call the screen will light up and the Phone Icon will 

flash.
2. Press the  button to answer the call. 

Call Waiting
1. While on a phone call and you receive another call, press the  button to put 

the 1st call on hold and answer the 2nd call.
2. To switch between calls press the  button.
3. To end the 1st call and continue with the 2nd call, press the  button.

NOTE: Three Way Calling is only available if your paired Bluetooth cell phone has 
this function. 

Specifi cations

PARTS 
Check and inspect all parts after you open the package and before you start using the VRBT330W. 

Phone Book
Call List
Speed Dial
Delete Phone book
Backlight Adjustment
Disconnect

Receive a Call
Voice Dialing
Last Number Re-Dial

End a Call
Reject a Call
Last Number Re-Dial
No(in menu)
Power ON/OFF

Pairing
Speed Dial

Mic Mute

Volume Down
Previous

Volume Up
Next

A/T 
Call Transfer

MENU

FUNCTIONS 

ICONS ON THE LCD 

Bluetooth

Telephone Phone book
Mute

Battery Status

The features and functions of the VRBT330W are only available if the Bluetooth enabled cell phone has 
these features and functions. The VRBT330W will not give your Bluetooth enabled cell phone any fea-
tures or functions that it does not already have.
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Operation

Limited Warranty

WARNING: Changes or modifi cations to this equipment not expressly approved by the party responsible for compliance could 
void the user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of 
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installa-
tion. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications.

However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encour-
aged to try to correct the interference by one or more of the following measures:
•   Reorient or relocate the receiving antenna.
•   Increase the separation between the equipment and receiver.
•   Connect the equipment into an outlet on a circuit different from that to which the receiver is needed.
•   Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules, and applicable Industry Canada regulations. Operation is subject to the 
following two conditions: (1) this device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation of device.
The manufacturer is not responsible for any radio or TV interference caused by unauthorized modifi cations to this equipment. 
Such modifi cations could void the user’s authority to operate this equipment.

(For Canada)
This Class A/B digital apparatus meets all requirements of the Canadian Interference-Causing Equipment Regulations.

FCC & Industry Canada InformationOperation

Frequently Asked Questions

GIVE US A CALL, WE'LL HELP YOU INSTALL.

1-800-445-1797

PLEASE DO NOT RETURN PRODUCT TO STORE.
Visit us on the WEB

www.vr-3.com
For Information and Technical Assistance,

Call Toll-Free in U.S.A. and Canada. 

To Dial with Voice Commands
NOTE: To dial with Voice Commands your phone must support Voice Dialing and it 
must be activated and voice tags must be recorded. For Cell Phone specific ques-
tions see the cell phone’s instruction manual.

1. In standby mode press the  button to start Voice Dialing.
2. Follow the instructions from the phone.

Microphone Mute

1. To mute the microphone so the person on the other end of the phone call can’t 
hear you, press the  button.

2. To unmute the microphone press the  button again.

 Volume
Press the V+ and V- buttons to adjust the volume.

Call Transfer
To transfer a phone call from the VRBT330W to the cell phone.
1. While on a phone call using the VRBT330W press the A/T button to transfer a 

call from the VRBT330W to your paired cell phone

 Phone Book  

The VRBT330W will access the last 10 missed, received,and dialed numbers from 
you Bluetooth enabled cell phone but those numbers are not stored. Your Blue-
tooth Enabled Cell Phone’s contact list is not downloaded from the phone to the 
VRBT330W. To access the phone book you must first synchronize it.

Phone Book Synchronization

1. In Standy-by mode, press the  button to enter the Phone Book Menu. Phone 
Book will be displayed on the screen.

2.  While the word Phone Book is on the screen, press the V+ button to cycle 
through the menu choices as follows;

 Phone Book > Syn PB > Missed Num > Received Num > Dialed Num > LCD 
Control > Erase PB.

3. Choose “Syn PB” by pressing the  button and “Erase All” will be displayed on 
the screen.  After the Phone Book has been synchronized “Finish” will be dis-
played on the screen.

Missed Numbers

1. In Standy-by mode, press the  button to enter the Phone Book Menu. Phone 
Book will be displayed on the screen.

2.  While the word Phone Book is on the screen, press the V+ button to cycle 
through the menu choices as follows;

 Phone Book > Syn PB > Missed Num > Received Num > Dialed Num > LCD 
Control > Erase PB.

3. Press the  button to choose Missed Numbers when it is displayed on the 
screen.

4. Press the V+ or V- to scroll through the numbers on the list. There is a 10 num-
ber maximum.

5. Press the  button to dial the number on the screen.

Received Numbers

1. In Standy-by mode, press the  button to enter the Phone Book Menu. Phone 
Book will be displayed on the screen.

2.  While the word Phone Book is on the screen, press the V+ button to cycle 
through the menu choices as follows;

 Phone Book > Syn PB > Missed Num > Received Num > Dialed Num > LCD 
Control > Erase PB.

3. Press the  button to choose Received Numbers when it is displayed on the 
screen.

4. Press the V+ or V- to scroll through the numbers on the list. There is a 10 num-
ber maximum.

5. Press the  button to dial the number on the screen.

Virtual Reality Video Labs® warrants, to the original purchaser, that its products are free from defects in material and 
workmanship for 30 days from the date of original purchase, as part of our commitment to product excellence.  Virtual 
Reality Video Labs® and/or it’s affi liates routinely improve the designs, materials or production methods of its exist-
ing products. Because it is impractical to publicize all changes in every product, we reserve the right to make such 
changes without notice.
Disclaimer: Virtual Reality Video Labs® and/or its affi liates, including without limitation Virtual Reality Video Labs®, does 
not guarantee or promise that the user of our Bluetooth products will not be in an accident or otherwise not collide 
with an object and/or person.  Our Bluetooth products are not intended in any way to be a substitute for careful and 
cautious driving or for the consistent adherence to all applicable traffi c laws and motor safety regulations.    
Virtual Reality Video Labs® and/or its affi liates, including without limitation Virtual Reality Video Labs®, shall have no 
responsibility, liability or the like for damage and/or injury resulting from accidents occurring with vehicles having the 
Bluetooth products installed.  Except as specifi cally set forth herein, no warranty or representation, express or implied, 
is made as to the Bluetooth products.  Except as expressly modifi ed herein, Virtual Reality Video Labs® and/or its af-
fi liates, including without limitation Virtual Reality Video Labs®, specifi cally disclaims, without limitation, any statutory 
warranties, implied warranty of merchantability or fi tness for a particular purpose.  Virtual Reality Video Labs® and/or 
its affi liates, including without limitation Virtual Reality Video Labs®, is not responsible for a user’s intended or actual 
use of the Bluetooth products or results deriving there from.  In no event, shall Virtual Reality Video Labs® and/or its 
affi liates, including without limitation Virtual Reality Video Labs®, have any liability for any losses (whether direct or 
indirect, in contract, tort or otherwise) incurred in connection with the Bluetooth products, including but not limited 
to damaged property, injury and/or loss of life.  Neither shall Virtual Reality Video Labs® and/or its affi liates, including 
without limitation Virtual Reality Video Labs®, have any liability for any decision, action or inaction taken by any person 
in reliance on the Bluetooth products, or for any delays, inaccuracies and/or errors in connection with the Bluetooth 
product and its functioning.

CONDITIONS OF WARRANTY:
If during the 30 day warranty period your new product is found to be defective,  Virtual Reality Video Labs® will repair 
such defect, or replace the product, without charge for parts or labor subject to the following conditions:
1. All repairs must be performed by Virtual Reality Video Labs® and/or it’s affi liates in Eatontown, New Jersey.
2. The equipment must not have been altered or been damaged through negligence, accident, or improper opera-
tion.
3. The replacement of parts are exempted from this warranty when replacement is necessary due to normal wear and tear.
4. All warranty claims must be accompanied by a copy of the sales receipt or bill of sale.
5. Repair or replacement parts supplied by Virtual Reality Video Labs® under this warranty are protected only for the 
unexpired portion of the original warranty.
6. In the case of car stereos, this warranty does not extend to the elimination of car static or motor noise; correction 
of antenna problems; costs incurred for the removal or reinstallation of the product; damage to tapes, speakers, ac-
cessories or car electrical systems.
7. Virtual Reality Video Labs® will not be responsible for any charge incurred for installation.

OWNER’S RESPONSIBILITIES:
Virtual Reality Video Labs® will make every effort to provide warranty service within a reasonable period of time. 
SHOULD YOU HAVE ANY QUESTIONS ABOUT SERVICE RECEIVED, OR IF YOU WOULD LIKE ASSISTANCE IN 
OBTAINING SERVICE, PLEASE CALL TOLL FREE 1-800-445-1797, 8:30am - 4:30pm EST.
In order to provide you with the proper warranty service, we request that you adhere to the following procedure:
1. Include a copy of your sales receipt or bill of sale with your unit when it is returned for warranty service.
2. If it is necessary to return your product for service, please return it securely packed, preferably in the original ship-
ping carton, and freight and insurance prepaid to the following address: Virtual Reality Video Labs, Service Depart-
ment, 41 James Way, Eatontown,  New Jersey 07724.
3. Please include a detailed explanation of the problem you are having.
4. If your product is found by Virtual Reality Video Labs® to have a defect in material or workmanship, within the war-
ranty period, it will be repaired or replaced at no charge and returned to you prepaid.  Where permitted by Iaw Virtual 
Reality Video Labs® liability shall be limited to that set forth in this warranty. This warranty shall be the exclusive remedy 
of the purchaser.

Virtual Reality Video Labs® makes no other warranty of any kind, expressed or implied; and all implied warranties, are 
hereby disclaimed by Virtual Reality Video Labs® and excluded from this warranty, Virtual Reality Video Labs® and/or 
it’s affi liates, the manufacturer, distributor and seller shall not be liable for any injury, loss or damage, incidental or 
consequential, arising out of the use or intended use of the product.

Dialed Numbers

1. In Standy-by mode, press the  button to enter the Phone Book Menu. Phone 
Book will be displayed on the screen.

2.  While the word Phone Book is on the screen, press the V+ button to cycle 
through the menu choices as follows;

 Phone Book > Syn PB > Missed Num > Received Num > Dialed Num > LCD 
Control > Erase PB.

3. Press the  button to choose Dialed Numbers when it is displayed on the 
screen.

4. Press the V+ or V- to scroll through the numbers on the list. There is a 10 num-
ber maximum.

5. Press the  button to dial the number on the screen.

Delete Phone Book Information

1. In Standy-by mode, press the  button to enter the Phone Book Menu. Phone 
Book will be displayed on the screen.

2.  While the word Phone Book is on the screen, press the V+ button to cycle 
through the menu choices as follows;

 Phone Book > Syn PB > Missed Num > Received Num > Dialed Num > LCD 
Control > Erase PB.

3.  Press the  button to choose “Erase PB” when it is displayed on the screen.
4. Press the  button to delete the Phone Book Information. Press the  to Con-

firm deletion.
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Q. How do you pair a cell phone to the VRBT330W?
A. In power OFF mode, press and hold the  button for at least 6 seconds, when 

the unit enters pairing mode the screen will display “pairing” If a Bluetooth® en-
abled phone is not detected in 5 seconds, then the unit will automatically power 
OFF.

Q. How many phones can I pair to the VRBT330W?
A. You may pair up to 8 phones at a time. However, you may only use one phone at 

a time

Q. The volume is too low, can I make it louder?
A. First increase the volume of the cell phone paired to the VRBT330W while 

you are on a call. If you still need more volume increase the volume of the 
VRBT330W.

Q. Can I charge the VRBT330W in my home?
A. Yes you can charge the VRBT330W in your home using a USB cable and your 

computer’s USB port.

Q. How long does it take to charge the VRBT330W? Talk Time? Standby Time?
a. It takes less than 3 hours to charge. It has more than 5 hours continous talk time. 

The standby time is more than 250 hours.
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