56K Modem Card

CompactFlash modem card and software for adding
connectivity to the following mobile computers:

Pocket PC 2000/2002/2003

Handheld PC, Handheld PC Pro and HPC 2000
Casio BE-300 Cassiopeia Pocket Manager
Windows 950B/98/Me/2000/XP notebook
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Chapter 1 Introduction

Overview
Thank you for purchasing the Socket 56K Maodem Card.

The Socket 56K Modem Card alows you to transform your
mobile computer into a portable data communications tool.
Now you can check email, fax, and browse the web
wherever there is an available analog telephone line.

Y ou can use the 56K Modem Card with these mobile

computers:

e Pocket PC 2000/2002/2003

e Handheld PC, Handheld PC Pro and Handheld PC 2000
(based on Windows CE v2.11 or v3.0)

e Casio BE-300 Cassiopeia Pocket Manager

o Windows 95/98/Me/2000/X P notebook with a 3.3V Cardbus slot’

The Socket 56K Modem comes with WhereAreY ou? software
for Windows CE. This optional software makesit easy to
?@ monitor the modem’ s connection activities and connection time.
wheretre...  Plus, you can program the modem card to work in whatever
country you choose, so you can stay connected wherever you go.

The Socket 56K Modem Card works with any Windows

95/98/M e/2000/X P notebook computer with a 3.3V CardBus slot. This
means you can use the card with virtually any notebook computer built in
the last several years. For notebook computers, no software installation is
necessary.

This User’s Guide describes how to set up and use the 56K Modem Card.
For advanced users, it also contains tips on setting up a connection to a
RAS server.

For information on using the 56K Modem Card with a Sharp Zaurus
handheld computer, visit: www.socketcom.com/ZaurusSharp.asp

For software updates, visit: www.socketcom.com/support/support 56k.asp
Register the product online at www.socketcom.com/prodreg

" Windows 95 v4.00.950B; Windows 98; Windows 98 Second Edition
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Package Contents
The Socket 56K Modem Card package includes the following items:

e  Socket 56K Modem Card

Socket 56K Modem Installation CD
o Softwareinstallation guide with warranty and copyright information

Hardware Features

Link Status LED
Indicates that the modem card is either dialing or connected to a network.

Power Status LED
Indicates that the modem card is using power.

Data Status LED
Indicates data transmission via the modem card.

CHAPTER 1: INTRODUCTION | 5
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Chapter 2 Setup for Windows CE

This chapter explains how to install and use the 56K Modem Card with a
Pocket PC 2000/2002/2003, Handheld PC, Handheld PC Pro or Handheld
PC 2000.

Installation Steps Summary

STEP 1: Register your card.

STEP 2: Prepare dia-up information.
STEP 3: If desired, install the software.
STEP 4: Insert the card.

STEP 5: Set up the dial-up connection.
STEP 6: Connect to atelephone line.
STEP 7: Dial and connect!

OPTIONAL.: Set up the card for your country.
OPTIONAL.: Check connection time.

STEP 1: Register Your Card

Socket highly recommends that all users register their product. Registered
users receive priority for technical support. Y ou can register your 56K
Modem Card online at: www.socketcom.com/prodreg

STEP 2: Prepare Dial-up Information
Find out the following dial-up information. If needed, contact your network
administrator or ISP. Y ou need this information to set up a connection.

Dial-up number: ( )

User name:

Password:

Note: For most users, only the information above is necessary. If you are
an advanced user and want to perform a more detailed setup, then complete
the Network Information Formin Appendix B.

6 | CHAPTER 2: SETUP FOR WINDOWS CE
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STEP 3: Install the Software

Should |l install Socket's WhereAreYou? software?
Y ou have two options for software installation:

Option 1: Skip software installation.

Windows CE-based mobile computers come with a generic built-in modem
driver. For basic operation of the modem card, you can use the built-in
driver and skip software installation. If you plan to use your device's built-
in drivers, then proceed to Step 4 to insert the modem card into your device.

Option 2: Install Socket’s enhanced software.

Y ou can use the modem card with Socket’ s WhereAreYou? software, which
is enhanced with the features listed below. If you do not need these
features, skip software installation.

e A task tray icon that makesit easy to check if you have a good
connection

e An applet that reports your connection time

e An applet that lets you program the modem card to work in any
country

Software Installation
If you have not installed the software yet, follow the steps below. Make
sureto install the software BEFORE inserting the modem card.

1. Make an active connection between the mobile computer and a host PC.

=N =

An active connection exists if data can move between the host PC and
mobile computer via a serial/USB/Ethernet connection cable or cradle.

2. Insert the Socket 56K Modem Installation CD into the host PC.

Note: The host
PCcanbea
desktop or
notebook PC.

3. Use My Computer or Windows Explorer to access your CD-ROM drive.
Click on SETUP.EXE.

é?ﬁ O Drive % P
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4. The Setup Center will appear in your browser. Follow the instructions
on your screen to install the software for Windows CE.

5. When the File Download screen appears, click Open.
Do NOT click Save!
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6. The Setup program for WhereAreY ou? Software will appear. Follow the
instructions on your screen until installation is complete.
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7. When installation is complete, disconnect the mobile computer from the
host PC. Soft reset the mobile computer by pressing the reset button.

I mportant! Make sure you soft reset your mobile computer by pressing
the reset button!

Pocket PC 2003 only: Do not soft reset the device when a Socket card is
inserted, or application errors may occur. If errors occur, remove the
card and soft reset the device. Wait for the device reset to finish before
you re-insert the card.

8 | CHAPTER 2: SETUP FOR WINDOWS CE
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STEP 4: Insert the Card

Note: If you installed Socket’ s WhereAreYou? software, you
? may want to use it now to set up the modem card for your
country. You must start this process BEFORE inserting the
WRErsEr2.. card. For ingtructions, go to page 32.

Insert the 56K Modem Card into your mobile computer, with the gray label
on top. If using a PC Card dlot, first plug the card into a CompactFlash-to-
PC Card adapter.

Plug the card Insert card into
directlyinto a an adapter for
CompactFlash useinaPC
1/0 dlot. Card dot.

Warning! Do NOT insert the card upside down, or damage may occur!

When you insert the card, the Power and Data Status LEDs will blink then
turn off.

STEP 5: Set up the Dial-up Connection

The process for setting up a dial-up connection differs between Pocket PC
2000/2002/2003, and Handheld PC devices. In the following pages, find the
instructions for your specific type of Windows CE-based mobile computer.

Y ou will need your dial-up information for this step. For most devices, this
step involves two separate parts: making a new connection and entering the
dialing settings.

CHAPTER 2: SETUP FOR WINDOWS CE | 9
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Pocket PC 2000

Make a New Connection @!
1. Goto Start | Settings | Connections. Tap on Modem.

2. Inthe next screen, tap New Connection...
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3. Inthe next screen, enter the following settings.
1. Enter a name...: Enter aname, such as“My 56K Connection.”
2. Select a modem: Socket 56K Modem or Socket-CF+_56K_Modem.
3. Baud Rate: 57600
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If you DO NOT need to enter any |P addresses, tap Next.

If you DO need to enter | P addresses, tap Advanced. Use the TCP/IP and
Name Servers screensto enter the necessary |P addresses. Tap ok. In the
next screen, tap Next.
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4. Enter the dial-up number and tap Next. Y ou can enter the phone number
without spaces or dashes.
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Important! Be sure to enter the correct Country code, Area code, and
Phone number! Do not leave any field blank!

5. Make sure Wait for dial tone before dialing is checked. Tap Finish.
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Enter Dialing Settings
1. After making the new connection, you will return to the Connections
screen. Y our new connection should be listed. Tap on the Dialing tab.
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2. Inthe next screen, enter the settings appropriate for your telephone line:

If you DO NOT need to dial anumber to use an external line (e.g., 9),

do the following:
a) Inthe Location: field, select Home. Make sure the Area code and

Country code are correct. Tap ok.

Mg Carmestians Note: In most
Lacation: | Home =| cases, users

[(rew. | memoee | should select
Local Sektings Home.

s o =) | i T chaling
Cruniry aoda: |1 | {:_;'-m;..gh;

(] oo call waitings, ohat [ =]

If you DO need to dial a number to use an external line (e.g., 9), do the
following:
a) IntheLocation: field, select Work. Make sure the Area code and
Country code are correct. Tap on Dialing Patterns.
b) Inthe Dialing Patterns screen, enter the following settings, where:
X represents the number for dial-out
Y represents the number for dial-out long distance

e Forloca cdls, did: X,G

e Forlong distancecadls, did: Y,1,FG (“1" for U.S)

e Forinternational calls, dial: Y,011,EFG (011" for U.S)
c) Tapok.
d) Inthe Dialing Options screen, tap ok.

Locatian:  [vaiork - Diading Pathems
E Fix lecdl calis, sl Note: The
Lo all Ssttings (=2 values for X and
trea cooe: [306] | @0 Tore dairg l”"' org sl arvce ol chekt Y may be the
. I 9,114
Courkry codes |1 :'Mlﬂ“ Mo inbarnatiored cally, dial: Sarm’ as
|l Dable call waitingg, &l | - [Fo1LTa shown..
(E.m = country code; P F = s code; G,g =
Tamds]

3. Now you are ready to connect to atelephone line. See STEP 6: Connect
to aTelephone Line.
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Pocket PC 2002

Make a New Connection
1. Goto Start | Settings | Connections. Tap on Connections.

o,

Connections

2. Inthe next screen, in the top field, select Internet Settings. Tap Modify...
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3. Inthe next screen, tap New...
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4. Inthe next screen, enter the following settings.
1. Enter a name...: Enter a name, such as“My 56K Connection.”
2. Select a modem: Select Socket 56K Modem or Socket-CF+_
56K_Modem.
3. Baud Rate: 57600
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If you DO NOT need to enter any |P addresses, tap Next.

If you DO need to enter | P addresses, tap Advanced. Use the TCP/IP and
Name Servers screens to enter the necessary |P addresses. Tap ok. In the
next screen, tap Next.
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5. Enter the dial-up number and tap Next. Y ou can enter the phone number
without spaces or dashes.
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Important! Be sure to enter the correct Country code, Area code and
Phone number! Do not leave any field blank!
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6. Make sure Wait for dial tone before dialing is checked. Tap Finish.
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7. InlInternet Settings, if multiple connections exist, you must select the
new connection to be used when dialing. In the list, tap and hold your
stylus on the connection. In the pop-up menu, select Always Dial. Tap

ok.

If you have only one connection, then the Always Dial feature will not

appear. Tap ok.
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Enter Dialing Settings
1. After making the new connection, you will return to the Connections
screen. Tap on the Dialing Locations tab.
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After you select
the modem card
connection for
dialing, it
should be
identified here.
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In the next screen, enter the settings appropriate for your telephone line.

If you DO NOT need to dial a number to use an external line, do the following:
a) Inthe Location: field, select Home. Make sure the Area code and
Country code are correct. Tap ok.

.f'__f aeitmigs
Note: In most
el " |  cases, users
[ Pam || Hemeww | should select
e Home.
Ereq poch m"i‘ Tore ciadesg
Coupiry Tode Ell_': Fulss daling
] ol ol memiingy, o] I |
:-wm-uh-ﬂ--.--. -_-_r.m-:l
If you DO need to dial a number to use an external line (e.g., 9), do the

following:
a) IntheLocation: field, select Work. Make sure the Area code and
Country code are correct. Tap on Dialing Patterns.
b) Inthe Dialing Patterns screen, enter the following settings, where:
X represents the number for dial-out
Y represents the number for dial-out long distance

e Forloca cals, dia: X,G
e Forlongdistancecadls, did: Y,1,FG (“1" for U.S)
e Forinternational calls, dia: Y,011,EFG  (“011" for U.S))

¢) Tapok. Inthe Dialing Options screen, tap ok.

[l o
Fue ol cals, il Note: The
I || valuesfor X and
For long dsbance calle, disl:
Locol Settings Bara | me:sethe
frascode: IS r!j Tigne: dhaling P inbarnaticrsd cally, dial: g,] '
Country croe: |1 () Pubs cisrg |G_:u|__EFi:| | own..
[ ol el et il | [Em = cruniry code; PF = s cod; Gg =
T
| Disking Pattems...| -
(== EEREEFEREEEE
Tatm|wle|rit{y|ulifojpl]]
'-"-f-'II-| II'- Ilﬂlr" ,_'J'llhIIJ IIt [ II-'JIII' |
——— FLi 2 |S|C ¥ b|mjm|.]|. et
Correctionn I:qi-\ql.:v:ia-:nll |_-||,|‘||' 1.| Ij_ 1-|-.|_.

2. Now you are ready to connect to a telephone line. See STEP 6:
Connect to a Telephone Line.
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Pocket PC 2003

Note: These instructions are for setting up a standard dial-up connection to
an Internet Service Provider (1SP). If you want to connect to your work
network and/or a VPN/proxy server, please refer to your Pocket PC 2003
documentation for instructions.

1. Go to Start | Settings | Connections. Tap on Connections.
13
Connections

2. Tap on the Advanced tab. Tap on the Select Networks button.

Connections 7]
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3. Inthe Network Management screen, make sure My ISP is selected in the
top field, and My Work Network is selected in the bottom field. Tap ok.
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4. Tap on the Tasks tab. In most cases, you should tap Add a new modem
connection under My ISP.

Sl ds sie
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5. Inthe next screen, enter the following:

e Enter aname...: Enter aname, such as“My 56K Connection”
e Select a modem: Socket 56K Modem or Socket-CF+_ 56K _Modem.

Tap Next.
Mt M Cormecbisn 5

Erted & i Tog ths Coniesctior:
My SEE C et |
S 4 Perlein

6. Inthe next screen, enter the dial-up number exactly how it should be
dialed from your current location. Y ou can enter the number without
any spaces or dashes.

Note: If you plan to use
the connection in

Py S Conwertion 7]
different area codes, tap

il alespe s gt use dialing rules to set
otz b oo e e up the correct dialing
[ | locations. Refer to your
R, Pocket PC 2003
ol s documentation for

[ concet |[ mack || mewt | instructions.
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6. Inthe next screen, enter the User name and Password. Tap Advanced.

iy Shk: Conmictizn [7]
L rares l |
|

Poepranart |

N E——

* ¥ prowided by 158 ar retreork adninistrsbar.

7. Inthe General screen, select the following:

e Baud rate: 57600.
o Wait for dial tone before dialing: Checked.
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If you DO NOT need to enter any |P addresses, tap ok.

If you DO need to enter |P addresses, tap on the TCP/IP and Servers tabs
to enter any necessary | P addresses. Tap ok.
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8. Inthelast screen, tap Finish. Now you are ready to connect to a
telephone line. Proceed to STEP 6.

CHAPTER 2: SETUP FOR WINDOWS CE | 19

Download from Www.Somanuals.com. All Manuals Search And Download.



Handheld PC Devices
This section explains how to set up the modem connection for a Handheld
PC, Handheld PC Pro or Handheld PC 2000.

Make a New Connection

1. Goto Start | Programs | Communication | Remote Networking |
Make New Connection.

Make Mew
Connection

2. Inthe Make New Connection screen, enter a name for the connection,
such as“My 56K Connection.” Select Dial-Up Connection. Tap Next>.
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3. The Make New Dial-Up Connection screen will appear. In the drop-down
menu, select Socket 56K Modem or Socket-CF+_ 56K_Modem. Tap on
Configure...

Ficin Wirwr DN Cosiofvial Diisii
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4. In Port Settings, in the Baud Rate field, select 57600. Tap on the
Call Options tab.

v s L Lt

5. Make sure Wait for dial tone before dialing is checked. Tap OK.
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6. The Make New Dial-Up Connection screen will appear.
If you DO NOT need to enter any |P addresses, tap Next>.

If you DO need to enter |P addresses, tap TCP/IP Settings. Use the
General and Name Servers screens to enter any necessary | P addresses.
Tap OK. In the next screen, tap Next>.
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7. Inthe next screen, enter the phone number of your office network or
ISP. Tap Finish.

Important! Be sure to enter the Country code, Area code, and Telephone
number!
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Enter Dialing Properties

1. When you return to the Remote Networking screen, tap on theicon for

the connection you just made.
By
&85

W S8l
CanneCtion

2. Inthe Dial-Up Connection screen, enter your User Name and Password.

Then tap on Dial Properties.

5!»?" by 5 Connection

it tar:  fcedern | | D Troemsr
Ergwnd [ || Cofom: Home
I Gava password F‘ cancel |

3. Inthe Dialing Properties screen, enter the settings appropriate for your

telephoneline.

If you DO NOT need to dial anumber to use an external line (e.g., 9),

do the following:

a) Inthe When dialing from: field, select Home. Make sure the area code

and country code are correct. Tap OK.

ol sz o Tone ) P
T Dot cll g o chalen ’
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If you DO need to dial a number to use an external line (e.g., 9), do the

following:

a) IntheWhen dialing from: field, select Work. Make sure the area code
and country code are correct. Tap on Dialing Patterns...

The bed gea cocle i [ [Rabing Pakierns,..
Thiai necal powniry coca k: |:

buicrg @Iom Opue
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b) Inthe Dialing Patterns screen, enter the following settings, where:
X represents the number for dial-out
Y represents the number for dial-out long distance

9. Forloca cals, dia: X,G
10. For long distancecalls, dia: Y,1,FG (“1” for U.S)
11. For international calls, dia: Y,011,EFG (011" for U.S)

ialireg Paktomns
Eet te ety b mach by of 1 chargs e ]
B e 3 Nalote. 'I;he )
B — values for X an
n::' ook dil Y may be the
| 7] ulfum same, as shown.
iew [rreonal el ol
 TTEENE L
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¢) Tap OK. Inthe Dialing Properties screen, tap OK.

4. Now you are ready to connect to atelephone line. See Step 6.
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STEP 6: Connect to a Telephone Line

With the card till in your mobile computer, connect to an anal og telephone

line.

J

STEP 7: Dial and Connect!

Now you are ready to dial in and connect to your network. The process for
this differs between Pocket PC 2000/2002/2003 and Handheld PC devices.
In the following pages, find the instructions for your specific type of
Windows CE-based mobile computer.
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Pocket PC 2000
1. Goto Start | Programs | Connections. Tap on theicon for the modem
connection you created in Step 5.

2. Inthe next screen, make sure the correct User name and Password are
entered. In Dial from: select the appropriate location:
e Home: Select thisif you DO NOT need to dial a number to use an
external line.

o  Work: Select thisisyou DO need to dial a number to use an

external line.

Py S I oo, You may need
Ly raired |LIDCT I to mOdIfy the
Zampond: [TrieeaT dial properties.
[RL For
[ 5awm pumwond instructions,
Fhome T1239567 refer to your
o4 from: Home || Pocket PC's

Make sure the correct Phone number is listed. To modify, tap on the
number.

3. Tap Connect. Call status screens will appear, and the Power and Data
Status LEDs will blink.
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4. When you have connected, the task tray will show two icons:

FF]

Connection status icon: indicates an active remote networking
connection

Modem statusicon:
GREEN — connected RED — data transmitting

When your Pocket PC is connected, the Link and Power Status LEDS
will stay on, and the Data Status L ED will blink during data transmission.

Ending a Data Call
1. Goto Start | Today. Tap on the connection icon in the task tray.

“u

2. Inthe status screen, tap Disconnect. After the Pocket PC disconnects, the
task tray icon will disappear. All LEDs may turn off, depending on your
device.
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Pocket PC 2002

1. After setting up the dial-up connection, you will be in the Connections
screen. In the top field, make sure Internet Settings is selected. Tap

Connect.
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2. Make sure the correct User name and Password are entered.

You may need
to modify your
dial properties.
Refer to your
Pocket PC
2002’ s user
manual for
instructions.

3. Tap OK. Connection status screens will appear, and the Power and Data
LEDS will blink. When the status screen reports that you have
Connected, the screen will show two icons.

Connection icon: (Navigation bar at top of screen)
H Indicates an active dial-up or network connection

Modem statusicon: (Task tray at bottom of screen)
— GREEN — connected RED — data transmitting

When the Pocket PC is connected, the Link and Power Status LEDS will
stay on, and the Data Status LED will blink during data transmission.

2. Inthe status screen, tap End. After the Pocket PC disconnects, the
connection icon will disappear, and the modem status icon will turn red
before disappearing. All LEDs may turn off, depending on your device.

Ending a Data Call
1. Goto Start | Today. Tap on the connection icon in the navigation
bar at the top of your screen.
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Pocket PC 2003
Socket recommends using either of two methods for dialing in and
connecting to your network.

METHOD 1: Tap on the Connection icon

1. Tap on the Connection icon in the navigation bar at the top of the
screen. It should have an “X” to show that you are not connected.

2. A bubble should appear with the dial-up connection you just created.
Verify the phone number, then tap on the phone number.

Note:

o Multiple connections may be listed. Tap on the phone number of the
connection you want to dial.

o |f the connection you want is not listed, tap on Settings. Tap Manage
Existing Connections and select the connection you want to use. Tap
ok.

3. If you did not save the dial-up password, the Network Log On screen
may appear. Enter the Password and tap OK.

R - —
Pespenid ' |
e —

|: Gires g se]

=] [===]
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4. The device will begin dialing.

Corwmcing i Wp 98 Corepcien
L Sacker-TF Gk _Poden

Diading 1354587,
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When the Pocket PC tries to connect, the Power and Data LEDs will
blink.

Connection icon: (Navigation bar at top of screen) n
Indicates an active dial-up or network connection

Modem statusicon: (Appearsif you installed Socket software)
GREEN — connected RED — data transmitting

When the Pocket PC is connected, the Link and Power Status LEDS will
stay on, and the Data Status LED will blink during data transmission.
The Connectivity bubble will report your connection time.
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METHOD 2: Dial automatically from your application

Note: After you have set up a dial-up connection, the Connection Manager
will automatically try to connect whenever you insert the card and try to
use Pocket Internet Explorer, Pocket Inbox, or any other program that uses
a dial-up connection.

1. Start the program that uses a dial-up connection. Enter arequest for
receiving and/or transmitting information (e.g., in Pocket Internet
Explorer, enter anew URL and tap “Go”). The Pocket PC will
automatically try to connect.

Eﬂ-lli emiel Eaplorer o * WE dEn ﬁ
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i
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Note: If the phone number of dialing location iswrong, tap Settings.
Tap Manage Connections and Edit the properties of your connection.

2. If you did not save the dial-up password, the Network Log On screen
may appear. Enter the Password and tap OK.
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3. When the Pocket PC tries to connect, the Power and Data LEDs will
blink. After the device connects, it will receive/transmit the information
as requested (e.g., Pocket Internet Explorer will display the requested
website).

Connection icon: (Navigation bar at top of screen) H
Indicates an active dial-up or network connection

Modem statusicon: (Appearsif you installed Socket software)
GREEN — connected RED — data transmitting

When the Pocket PC is connected, the Link and Power Status LEDS will
stay on, and the Data Status LED will blink during data transmission.

Ending a Data Call
1. Tap on the connection icon in the navigation bar at the top of H
your screen.
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2. Inthe status screen, tap Disconnect. After the Pocket PC disconnects,
the connection icon will disappear, and the modem statusicon will turn
red before disappearing. All LEDs may turn off, depending on your
device.
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Handheld PC Devices

1. After setting up the dial-up connection in Step 5, you will already bein
the Dial-Up Connection screen.

To access this screen at any time, follow these steps:
e Go to Start | Programs | Communication | Remote Networking. By
e Tap on theicon for the modem connection you created in Step 5. -

. o : Mackm (¢
2. Inthe next screen, verify the connection information.

?f_? [ e
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3. For some mobile computers, you must modify the dial properties. For
instructions, refer to the mobile computer’ s user manual.

4. Tap Connect. Call status screens will appear, and the Power and Data
Status LEDs will blink.

F-: a4 racind o Se3s i BRE Badem CF

5. After the status screen reports that you have Connected, two connection
icons will appear:

&%  Connectionicon: (Task tray at bottom of screen)
Indicates an active dial-up or network connection

m Modem statusicon: (Task tray at bottom of screen)
GREEN — connected RED — data transmitting

When the HPC is connected, the Link and Power Status LEDs will stay
on, and the Data Status LED will blink during data transmission.

Ending a Data Call 5
1. Tap onthe connection icon in the task tray: _.HJ*

2. Inthe status screen, tap Disconnect. After the mobile computer disconnects,
the task tray icon will disappear from your screen. All LEDs may turn off,
depending on your device.
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OPTIONAL: Set up the Card for Your Country

In order to set up the card for your country, you must first install Socket’s
WhereAreYou? software. Begin these steps to set up the card for your
country BEFORE inserting the modem card into your Pocket PC.

Note: Screens from a Pocket PC 2000 are shown.

1. Pocket PC Devices. Go to Start | Settings | System | WhereAreYou?
HPC Devices: Go to Start | Settings | Control Panel | WhereAreYou?

2. The WhereAreYou? screen will appear, similar to the one below. As
directed, close any applications that may currently be using the modem.

socket.
r’

Inzert pour Socket 50 Modem CF
Cod. Enasn ro other applcabions
pxh % Remiots Matworking ara
urrardly wineg B odden.  Chices
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3. Insert the 56K Modem Card into your mobile computer.

4. After afew seconds, names of countries should appear in the drop-down
list. Select the appropriate country, then tap Save.

socket.
r’
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OPTIONAL: Check Connection Time

Pocket PC 2003
The Connection Manager reports the connection time. Tap on the
connection icon in the Navigator bar to access the Connectivity bubble.

:f Inbernet txplorer o §f 12:17 ﬁ

Ionnectvaky
=y SEk Connection LIRTRHE)

Pocket PC 2000/2002 and HPC Devices

Socket’ s software includes a status indicator applet that lets you quickly
view the modem connection’ s time elapsed. This applet appears only if you
have an active connection via the 56K Modem Card.

1. Pocket PC Devices only: Go to Start | Today.

2. Tap on the modem status icon in the task tray.

3. A screen will appear, reporting the connection time.
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Chapter 3 Setup for Casio BE-300

This chapter explains how to install and use the 56K Modem Card with a
Casio BE-300 Cassiopeia Pocket Manager.

Installation Steps Summary

STEP 1: Register your card.

STEP 2: Prepare dia-up information.
STEP 3: If desired, install the software.
STEP 4: Insert the card.

STEP 5: Set up the dial-up connection.
STEP 6: Connect to atelephone line.
STEP 7: Dial and connect!

OPTIONAL: Set up the card for your country.
OPTIONAL: Check connection time.
OPTIONAL: Set up advanced networking

STEP 1: Register Your Card

Socket highly recommends that all users register their product. Registered
users receive priority for technical support. Y ou can register your 56K
Modem Card online at: www.socketcom.com/prodreg

STEP 2: Prepare Dial-up Information
Find out the following dial-up information. If needed, contact your network
administrator or ISP. Y ou need this information to set up a connection.

Dial-up number: ( )

User name:

Password:

Note: For most users, only the information above is necessary. If you are
an advanced user and want to perform a more detailed setup, then complete
the Network Information Formin Appendix B.
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STEP 3: Install the Software

Should I'install Socket’'s WhereAreYou? software?
Y ou have two options for software installation:

Option 1: Skip software installation.

The Casio BE-300 comes with a generic built-in modem driver. For basic
operation of the modem card, you can use the built-in driver and skip
software installation. If you plan to use your device's built-in drivers, then
proceed to Step 4 to insert the modem card into your device.

Option 2: Install Socket’s enhanced software.

Y ou can use the modem card with Socket’s WhereAreYou? software, which

is enhanced with the features listed below. If you do not need these

features, skip software installation.

e A task tray icon that makesit easy to check if you have agood
connection

e An applet that reports your connection time and speed

e An applet that lets you program the modem card to work in any
country

Software Installation
If you have not installed the software yet, follow the steps below. Make
sureto install the software BEFORE inserting the modem card.

1. Usethe USB/seria cable to connect the BE-300 to a host PC.

5

2. Perform a PC Connect. For instructions, refer to the documentation that
came with your BE-300.

3. Insert the Socket 56K Modem Installation CD into the host PC.

Note: The
host PC can
be a desktop
or notebook
PC.

4. UseMy Computer or Windows Explorer to access your CD-ROM drive.
Click on SETUP.EXE.

5. Follow theinstructions on your screen to install the software.
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6. Wheninstallation is complete, disconnect the mobile computer from
the host PC. Soft reset the mobile computer by pressing the reset
button.
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STEP 4: Insert the Card

Note: If you installed Socket’ s WhereAreYou? software, you
? may want to use it now to set up the modem card for your
country. You must start this process BEFORE inserting the

WRErs&r2.. ard. For ingtructions, go to page 40

Insert the 56K Modem Card into the CompactFlash 1/0 dlot of your
BE-300. Make sure the card is right-side up, with the gray label on top.

Plug the card
directlyintoa
CompactFlash
[/O dot.

Warning! Do NOT insert the card upside down, or damage may occur!

When you insert the card, the Power and Data Status LEDs will blink once
then turn off.
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STEP 5: Set up the Dial-up Connection

Y ou will need your dial-up information for this step. Unlike for other
device types, you do NOT need to enter any dialing settings for the Casio
BE-300.

1. Goto Main | Connections. Tap on New Setting...

2. Inthe next screen, enter the following settings:

e Connection name: Enter a name, such as “ Socket 56K Modem CF.”

o A Mail/Internet application: Unchecked recommended. Otherwise
consult your BE-300 documentation.

e Dial-up: Selected

After entering these settings, tap =

Cormee homn rams
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3. Inthe next screen, enter your Phone number, Connection ID (thisisthe
same as your user name), and Password. Then tap =

Phore rusriper

|
Connection I
| |
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| Bcwerced Satirge |

Edr=| 4| = Finen! 3l

4. Inthe next screen, make the following selections, then tap Finish.

e Modem: Select the Socket 56K Modem
e Speed: Select 57600 bps
e Wait for tone: Checked
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STEP 6: Connect to a Telephone Line

With the card till in your mobile computer, connect to an anal og telephone

line.

STEP 7: Dial and Connect!

1. After setting up your dial-up connection in Step 5, your new connection
should be listed in the Connections screen. Select your modem
connection, then tap Connect.

J

2. Inthe Dial-up Connect screen, verify the phone number. Tap Connect.

() s waant i sl i and
(7Y rormectio e et

Prore numiter | 000000000

e

3. A seriesof screenswill appear, reporting the status of your call. The
Power and Data Status L EDs will blink.

4. When your device has connected, it will report Connected. Two icons
will also appear at the bottom of your screen.

m Cormerimd jeiin | upi

o W | OO0 na

peorrect | Hoe vwroow |

Eﬂ: Connection status icon: indicates active remote networking
connection

Modem status icon:
GREEN — connected RED — data transmitting

When your device has connected, the Link and Power Status LEDs will
stay on, and the Data Status LED will flash during data transmission.
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Ending a Data Call
1. Tap on the connection icon at the bottom of your screen. @=F

2. In the connection status screen, tap Disconnect.

m Correrimd Jyi ue'

G ied Wie | OOI003

pecorect | o oo |

3. Inthe next screen, tap Disconnect Now. The connection status icon will
disappear. The modem status icon will turn red then disappear. All
LEDswill turn off.
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OPTIONAL: Set up the Card for Your Country
In order to set up the card for your country, you must first install Socket’s
software. Begin these steps to set up the card for your country BEFORE
inserting the modem card into your Casio BE-300.

Pocket PC 2002 screens are shown below. Casio BE-300 screens will be
functionally equivalent.

1. Goto Main | WhereAreYou?

2. The WhereAreYou? screen will appear, similar to the one below.

fiinl-ﬂn—.‘r!f:u-

socket, As directed,
r close any
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3. Insert the 56K Modem Card into your Casio BE-300.

4. After afew seconds, names of countries should appear in the drop-down
list. Select the appropriate country, then tap Save.
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OPTIONAL: Check Connection Time

Socket’ s software includes a control panel applet that lets you quickly view
the modem connection’ stime elapsed. This applet appears only if you have
an active connection viathe 56K Modem Card.

1. Tap on the modem status icon in the task tray. m

2. A screen will appear similar to the one below, reporting the connection
time.

socket.
r
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OPTIONAL: Set up Advanced Networking

Follow these guidelines to set up a dial-up connection for a RAS server:
1. Complete the Network Information Form on the next page.

2. While making a new connection in Step 5, in the phone number screen,
tap on Advanced Settings.

3. Disregard the next screen and tap =
4. Usethe next screen to enter any necessary |P addresses.

4. If using DHCP, you can probably keep the default settings.

Tap Finish.
@ o o 0]
[+ Bario deiect [ | Hesdsr compression
n = Airio calect
a a o o
o0 0 o0
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Q. Q0.0 0
[ox] 2]

™ IfNOTus ng DHCP, uncheck Auto-detect to enter any necessary
IP addresses, then tap Finish.
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Chapter 4 Setup for Windows
95/98/Me/2000/XP

This chapter explains how to install and use the 56K Modem Card with a
notebook computer running Windows 95/98/Me/2000/X P."

Please note that the Socket WhereAreYou? software does not work with
Windows notebooks.

Installation Steps Summary

STEP 1: Register your card.

STEP 2: Prepare dial-up information.
STEP 3: Insert the card.

STEP 4: Install the drivers.

STEP 5: Set up your dial-up connection.
STEP 6: Connect to atelephone line.
STEP 7: Dial and connect!

OPTIONAL.: Set up advanced networking.

STEP 1: Register Your Card

Socket highly recommends that all users register their product. Registered
users receive priority for technical support. Y ou can register your 56K
Modem Card online at: www.socketcom.com/prodreg

STEP 2: Prepare Dial-up Information
Find out the following dial-up information. If needed, contact your network
administrator or ISP. Y ou need this information to set up a connection.

Dial-up number: ( )

User name:

Password:

Note: For most users, only the information above is necessary. If you are
an advanced user and want to perform a more detailed setup, then complete
the Network Information Formin Appendix B.

" Windows 95 v4.00.950B; Windows 98; Windows 98 Second Edition
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STEP 3: Insert the Card
1. Insert the 56K Modem Card into a CompactFlash-to-PC Card adapter,

with the gray label on top.

2. With the computer turned ON, insert the card-plus-adapter unit into the
PC Card slot of your computer.

3. After afew seconds, a new hardware or device driver wizard will
automatically launch. Proceed to Step 4 to complete the wizard to
install the drivers.

Warning! Do NOT insert the card upside down, or damage may occur!

When you insert the card, the Power and Data Status LEDs will blink once
then turn off.
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STEP 4: Install the Drivers

Follow the wizard to install the modem drivers, making the appropriate
selections below as prompted. Y ou do not need to download any software
or use an installation CD.

¢  When asked what you want Windows to do, select what is Recommended.
Windows 95/98/Me — Search for the best driver for your device.

R B e R
' S bt W Dl o B e v
e .

- TR ey R
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Windows 2000 — Search for a suitable driver for my device.
Windows XP — Install the software automatically.
¢  When asked where you want Windows to search for adevice, DO

NOT specify any location. UNCHECK ALL OPTIONS, and click
Next>.

e After Windows has found a suitable driver, click Next>.
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STEP 5: Set up Your Dial-up Connection
To set up your dial-up connection, use the network connection wizard
included with Windows.

1. Windows 95/98 — Go to My Computer | Dial-Up Networking |
Make New Connection.

kake Mew
Connectian

Windows Me — Go to My Computer | Control Panel | Dial-Up Networking |
Make New Connection.

Windows 2000 — Go to Start | Settings | Control Panel |
Network and Dial-Up Connections | Make New Connection.

Windows XP — Go to Start | Control Panel | Network Connections |
Create a New Connection.

2. Follow the wizard to set up a connection, making the following
selections as prompted:

e Select adevice: Select Standard PCMCIA Card Modem.

et el

T —
L!i e |
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e Telephone number: Enter the dial-up number of your office

network/I SP.
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STEP 6: Connect to a Telephone Line

With the card till in your computer, connect to an analog telephone line.

&Y

STEP 7: Dial and Connect!

1. After setting up your dial-up connection in Step 5, your new
connection should be included in screen listing dial-up connections
(thisisthe same screen that you accessed at the beginning of Step 5).
Double-click on your new modem connection.
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2. Inthe Connect To screen, make sure the correct User name, Password,
and other connection information are entered. If necessary, create a
new dialing location to make sure the correct area code and/or other
dialing prefixes are used. Click Connect.
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3. A seriesof screenswill appear, reporting the status of your call. The
Power and Data Status LEDs will blink. When the computer has
connected, the status screen will report Connected.

[ Comims s i Meiem o |
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When your computer has connected, the Link and Power Status LEDs
will stay on, and the Data Status LED will blink during data transmission.

4. Toendadatacal, inthe connection status screen, tap Disconnect.
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OPTIONAL: Set up Advanced Networking

Follow the steps below to set up adial-up connection for a RAS server.
Advanced setup is necessary only if your network does NOT use DHCP
(Dynamic Host Configuration Protocol).

1. Complete the Network Information Form in Appendix B.

2. Toenter TCP/IP settings, after completing the wizard to create a new
dial-up connection in Step 5, follow these steps to modify the

connection: =
- Fhd
Windows 95/98 — -
Mp SEF.

(8 Right-click on theicon for the connection you just created | jipaen
In the pop-up menu, select Properties. Conrechion

(b) Click on the Server Types tab. Click on the TCP/IP Settings button.

(c) Enter any necessary settings, then click OK.
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(d) Click OK again in the main properties screen.
(e) Restart your computer to make sure the changes take effect.
Windows Me —

(@ Right-click on theicon for the connection you just created. In the
pop-up menu, select Properties.

(b) Click on the Networking tab. Click on the TCP/IP Settings button.
(c) Enter any necessary settings, then click OK.

(d) Click OK again in the main properties screen.

(e) Restart your computer to make sure the changes take effect.
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Windows 2000 —
(a8) Right-click on the icon for the connection you just created. In the
pop-up menu, select Properties.

(b) Click on the Networking tab. Check Internet Protocol and click on
Properties.

(c) Enter any necessary settings. If needed, click on the Advanced
button to enter DNS, WNS or other settings. When done, click OK.

(d) Click OK again in the main properties screen.

(e) Restart your computer to make sure the changes take effect.

Windows XP —
(a) After completing the wizard in Step 5, the Connect screen will
appear for your new connection. Click on Properties.

(b) Click on the Networking tab. Check Internet Protocol and click on
Properties.
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(c) Enter any necessary settings. If needed, click on the Advanced
button to enter DNS, WNS or other settings. When done, click OK.

(d) Click OK again in the main properties screen.

(e) Restart your computer to make sure the changes take effect.
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Appendix A Specifications

Physical Characteristics:. CF |/O Card Size: 88 x 42.8 x 14.8 mm
Power Consumption (DC 3.3V): Active: 119 mA Inctive: 13 mA

I nterface Standards:
CompactFlash Interface: CompactFlash 1/0, Type | Extended
With CompactFlash-to-PC Card Adapter: PCMCIA, Typell
Serial Communications: TTL
Transmit Speed: Up to 33.6 Kbps
Receive Speed: Up to 56 Kbps
Data Modulation: ITU V.90, 56K flex
Fax: Send/receive 14.4 Kbps ITU-T V.17, V.24, V.27 + err, V.21 Channel 2
Error Correction: MNP Levels2-4 ITU V.42
Data Compression: MNP Level 51TU V.42
Line Requirement: Public Switched Telephone Network (PSTN)
Receiver Sensitivity: 0-43 dBm

Hardware Compatibility:

Standard Card (without PC Card adapter):
Pocket PC 2000/2002/2003, Handheld PC Pro and Handheld PC 2000
with CompactFlash I/O slot.
Casio BE-300 Cassiopeia Pocket Manager.

With CompactFlash-to-PC Card adapter:
Pocket PC 2000/2002/2003, Handheld PC Pro and Handheld PC 2000
with PC Card dlot.
Windows 950B/98/98SE/M e/2000/X P notebook with Cardbus.

For information on Sharp Zaurus compatibility, please visit:
www.socketcom.com/ZaurusSharp.asp

Software I ncluded: Socket 56K Modem Installation CD

Warranty:  CompactFlash Card: Three years
Certification:

FCC: Part 15, Class B

CE: ET91B-06-030

JATE ID: A02-00HJP

Telecom Approval: FCC: Part 68, CTR 21
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Appendix B Network Information

Network Information Form

For Advanced Users Only
Contact your office network administrator or Internet Service
Provider (1SP) for the information below.

For atext-only form that you can email to your network
administrator or ISP, visit: www.socketcom.com/pdf/56kform.txt

1. Please provide the following dial-up information:

Dial-up number: ( )

User name:

Password:

Domain:

2. Doesthe network support DHCP (Dynamic Host Configuration
Protocol)?
L]YES. If Yes, then STOP. You do NOT need to answer Question
3.
1 NO. If No, then continue to Question 3. Y ou may need only some
of the IP addresses listed below.

3. Please specify any applicable | P addresses:
(a) Mobile Computer |P address:
(b) Subnet Mask:
(c) Default Gateway:
(d) Primary DNS:;
(e) Secondary DNS:
(f) Primary WINS:
(g) Secondary WINS:
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Appendix C Support Resources

Technical Support
If you have trouble installing or using the 56K Modem Card, Socket has
two technical support resources you can use:

Socket On-Demand Support (SOS)

Socket On-Demand Support provides the quickest
turnaround time and is the best place to start for
technical support. Because it'sinteractive, this virtual technical support
assistant focuses in on your specific problem to provide the specific
answers you need.

To access Socket On-Demand Support, please visit:
www.socketcom.com/support/default.asp and click on the SOS icon.

If SOS cannot answer your inquiry, you will have the opportunity to submit
your question(s) to atechnical support engineer after the session. Y our
interactive session will be saved for reference.

Please note: To help expedite live tech support, you will be asked to register

your product and provide some system configuration/environment
information.

Live Technical Support

IMPORTANT! To obtain technical support for your product, you must
first register your product online at www.sock etcom.com/prodr eg.

Once you have registered your product, you can contact Socket’ s technical
support department by doing either of the following:

e Submit an email inquiry through the online support system. After you
register your product, you will be presented with an option to 'submit a
problem’. Click on this option to follow the online process to submit an
email request for technical support.

Thisisthe fastest way to abtain technical support and has the quickest
turnaround time. Registered customers who submit a question online
will receive priority service. If we are unable to resolve your support
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inquiry viaemail, we can arrange for a technical support representative
to call you at a specific time.

o Call our technical support line at 510-744-2720 to leave a message for a
technical support representative to return your call at a specific time and
number. When you call, please leave your email address that you
registered under, a phone number and time that you can be reached at,
and a detailed description of your problem.

After you register your product, you can use the product registration
webpage to submit an email inquiry directly to atechnical support
specialist for priority service, view product information, register
additional products, view a complete database of FAQs and view a
history of technical support activity for previous support issues.

Users’ Forum
If you would like to discuss the Socket 56K Modem Card with other users,
visit Socket’s users' forum at: www.socketforum.com

| mportant! Socket does NOT provide technical support viathe Users
forum!

Note: Socket may, but is not obligated to, monitor or review any areas on
the Ste where users transmit or post Communications or communicate
solely with each other, including but not limited to the user forum, and the
content of any such Communications. Socket, however, will have no
liability related to the content of any such Communications, whether or not
arising under the laws of copyright, libel, privacy, obscenity, or otherwise.
Socket retains the right to remove messages that include any material
Socket deems abusive, defamatory, obscene or otherwise unacceptable.

Please refrain from disassembling the CompactFlash card. Disassembly of
this device will void the product warranty
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Limited Warranty

Socket Communications Incorporated (Socket) warrants this product against
defectsin material and workmanship, under normal use and service, for the
following periods from the date of purchase:

Plug-in card: Three years

Incompatibility is not a defect covered by Socket’ s warranty. During the
warranty period, Socket will, at its option, repair or replace the defective
product at no charge when furnished with proof of retail purchase, provided that
you deliver the product to Socket or to an authorized Socket Service Center.

The returned product must be accompanied by a return material authorization
(RMA) number issued by Socket or by Socket's Authorized Service Center. If
you ship the product, you must use the original container or equivalent and you
must pay the shipping charges to Socket. Socket will pay shipping charges back
to any location in the contiguous United States. This warranty applies only to
the original retail purchaser and is not transferable.

Socket may, at its option, replace or repair the product with new or
reconditioned parts and the returned product becomes Socket's property. Socket
warrants the repaired or replaced products to be free from defects in material or
workmanship for ninety (90) days after the return shipping date, or for the
duration of the original warranty period, whichever is greater.

Thiswarranty does not cover the replacement of products damaged by abuse,
accident, misuse or misapplication, nor as a result of service or modification
other than by Socket.

SOCKET ISNOT RESPONSIBLE FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES RESULTING FROM BREACH OF ANY
EXPRESS OR IMPLIED WARRANTY, INCLUDING DAMAGE TO
PROPERTY AND, TO THE EXTENT PERMITTED BY LAW, DAMAGES
FOR PERSONAL INJURY. THISWARRANTY ISIN LIEU OF ALL OTHER
WARRANTIES INCLUDING IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

Some states do not allow limitation of implied warranties, or the exclusion or
limitation of incidental or consequential damages, so that the above limitations
or exclusions may not apply to you. This warranty gives you specific legal
rights and you may also have other rights which vary from state to state.

This product may contain fully tested, recycled parts, warranted as if new.

For warranty information, phone (510) 744-2700.
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Limited Software Warranty

LIMITED WARRANTY. SOCKET warrants that the original disk or CD ROM is
free from defects for 90 days from the date of delivery of the SOFTWARE.

CUSTOMER REMEDIES. SOCKET’ S entire liability and your exclusive remedy
shall be, at SOCKET’ S option, either (a) return of the price paid or (b) replacement
of the SOFTWARE which does not meet SOCKET’ S Limited Warranty and which
isreturned to SOCKET with a copy of your receipt. Any replacement SOFTWARE
will be warranted for the remainder of the original warranty period or 30 days,
whichever islonger. THESE REMEDIES ARE NOT AVAILABLE OUTSIDE OF
THE UNITED STATES OF AMERICA.

NO OTHER WARRANTIES. SOCKET disclaims all other warranties, either
express or implied, including but not limited to implied warranties of
merchantability and fitness for a particular purpose, with respect to the
SOFTWARE and the accompanying written materials. This limited warranty gives
you specific legal rights. Y ou may have others which vary from state to state.

NO LIABILITY FOR CONSEQUENTIAL DAMAGES. In no event shall SOCKET
or its suppliers be liable for any damages whatsoever (including, without limitation,
damages for loss of business profits, business interruption, loss of business
information, or other pecuniary loss) arising out of the use of or inability to use the
SOFTWARE, even if SOCKET has been advised of the possibility of such
damages. Because some states do not allow the exclusion or limitation of liability
for consequential or incidental damages, the above limitation may not apply to you.

EXPORT LAW ASSURANCES. Y ou may not use or otherwise export or reexport
the SOFTWARE except as authorized by United States law and laws of the
jurisdiction in which the SOFTWARE was obtained. In particular, but without
limitation, none of the SOFTWARE may be used or otherwise exported or
reexported (a) into (or to anational or resident of) a United States embargoed
country or (b) to anyone on the U.S. Treasury Department’slist of Specially
Designated Nationals or the U.S. Department of Commerce’s Table of Denial
Orders. By using the SOFTWARE, you represent and warrant that you are not
located in, under control of, or anational or resident of any such country or on any
such list.

GOVERNMENT END USERS. If the SOFTWARE is supplied to the U. S.
Government, the SOFTWARE is classified as “restricted computer software” as
defined in clause 52.227-19 of the FAR. The U. S. Government ‘srights to the
SOFTWARE are as provided in clause 52.227-19 of the FAR.

CONTROLLING LAW AND SEVERABILITY. This License shall be governed by
the laws of the United States and the State of California. If for any reason a court of

competent jurisdiction finds any provision, or portion thereof, to be unenforceable,
the remainder of this License shall continuein full force and effect.
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June 2003 Document # 6410-00168 C
Copyright Notice
Copyright © 2003 Socket Communications, Inc. All rights reserved.

Socket, the Socket logo and Mobility Friendly are registered trademarks of
Socket Communications, Inc. 56K Modem Card is a trademark of Socket
Communications, Inc. All other brand and product names are trademarks of
their respective holders.

The 56K Modem Card includes technology licensed under United States
Patent Nos. 4,543,450, 4,603,320, 4,686,506, and 4,972,470.

Reproduction of the contents of this manual without the permission of
Socket Communications is expressly prohibited. Please be aware that the
products described in this manual may change without notice.

Feel free to contact SOCKET COMMUNICATIONS at:

Socket Communications, I nc.
37400 Central Court
Newark, CA 94560

Phone: (510) 744-2700
Fax: (510) 744-2727.

Other than the above, Socket Communications can assume no responsibility
for anything resulting from the application of information contained in this
manual.

Socket Communications requests that you refrain from any applications of
the 56K Modem Card that are not described in this manual. Socket
Communications also requests that you refrain from disassembling the 56K
Modem Card. Disassembly of this device will void the product warranty.

Y ou can track new product releases, software updates and technical
bulletins by visiting Socket’ s web page at: www.socketcom.com.
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