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NEED
HELP?

PLEASE DO NOT RETURN THIS PRODUCT TO THE STORE

Please contact a SVAT customer support representative first regarding any additional information
on product features, specifications or assistance with set-up. You can contact us via one of the

methods below:

Toll free telephone:

1.866.946.7828

Email:
support@svat.com

Online live web chat:
www.svat.com/support

Toll free fax:

1.888.771.1701

Note: This is manual version 1.0 for this product. You may find updated versions by
visiting our website at www.svat.com
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PRODUCT WARRANTY INFORMATION

Please visit our website at www.svat.com

for information about your product’s warranty.

We take quality very seriously. This is why all of our products come with a one year warranty from the original purchase date
against defects in workmanship and materials. If you have warranty or support issues please contact us using any of the
following methods:

Phone: 1.866.946.7828 SVAT CANADA SVAT USA

Fax: 1.888.771.1701 4080 Montrose Road 2315 Whirlpool St., Unit 333

Email: support@svat.com Niagara Falls, ON Niagara Falls, NY

Website: www.svat.com (anada L2H 1J9 USA 14305

Warranty Terms

1. Defender products are guaranteed for a period of one year from the date of purchase against defects in workmanship
and materials. This warranty includes but is not limited to the repair, replacement or refund of the purchase price at
Defender’s option.

2. This warranty becomes void if the product shows evidence of having been misused, mishandled or tampered with
contrary to the applicable instruction manual.

3. Routine cleaning, normal cosmetic and mechanical wear and tear are not covered under the terms of this warranty.

4. The warranty expressly provided for herein is the sole warranty provided in connection with the product itself and
no other warranty, expressed or implied is provided. SVAT assumes no responsibilities for any other claims not
specifically mentioned in this warranty.

5. Thiswarranty does not cover the shipping cost, insurance or any other incidental charges.

6.  You MUST call SVAT before sending any product back for repair. You will be sent a Return Authorization form with complete
return instructions. When returning the product for warranty service, please pack it carefully in the original box with all
supplied accessories, and enclose a copy of your original receipt, the completed RA form, and a brief explanation of the
problem (include RA #).

7. This warranty is valid only in Canada and the continental U.S.
8. Thiswarranty cannot be re-issued.

9.  Tearing the tamper-proof sticker on the DVR case will void the product warranty.
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INTRODUCTION

Congratulations on your purchase of the CLEARVU9! Use this ultra slim, all-in-one security system to monitor your home or
business, and experience the convenience in viewing video on the built-in 19" L(D screen. Correct installation and use of this
system will greatly increase the security in your home or business. Please read through this manual carefully and follow the
instructions to get the most out of your CLEARVU9 DVR system.
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WHAT IS INCLUDED e

17" LCD DVR 4 Qutdoor Night 4 x 60ft 4 PIN DIN to RCA 10ft RJ-45 Cable 4 Window
with 320GB HDD Vision CCD Cameras (Male)/Power Cables Warning Stickers
Remote Control USB Mouse Snft\:.tare ()] 5 RCA to BNC Quick Start Guide

Connectors

- 8.5ft DC12V Power Adapter for DVR « Mounting Hardware » Instruction Manual

= 4 Power Adapters for Cameras = Online/Toll Free Support + 1Year Warranty

FEATURES

Record up to 240 Days

This DVR utilizes the advanced Seagate SV35 hard drive. The 160GB hard drive was designed by Seagate for optimization with DVRs to ensure secure
and consistent recording for years.

Stylishly Integrated 17" LCD
The LCD profile is amazingly slim. View crisp clean video on the 17” screen. The CLEARVU9 instantly transforms your viewing space into a vibrant,
clutter-free, security base station.

View Video Online w/ No Service Fees (Supports DDNS)

View live or recorded footage from any computer with Internet Explorer, anywhere in the world (other web browsers are not compatible). This
unit also features auto time syncing, which makes the time on your video footage consistent with the official time. The unique design of the DVR
operating system also means you don't have to sign up for any additional services.

Email Alerts

This system helps keep you notified of events happening in your monitoring location. You can set the unit to automatically send alerts to your email
inbox whenever motion is detected or when cameras lose power. Up to 7 different email addresses can receive these alerts.

USB/DVD/CD Backup

You can transfer video footage to a USB flash drive for archiving or offsite viewing. You can also transfer your footage using an external DVD/CD

writer.

Auto-Start Recording

The DVR instantly begins recording when you first power it on. It will resume recording after any power loss, providing you with a stable, worry-free

security system.

CLEARVU9 8



KON
now 740 can see

Advanced Motion Activated Recording
You can set the DVR to record only when motion is detected and alert you with an audible alarm. You can even set individual cameras to detect
motion, and only video from those cameras will be recorded. Motion Mask allows you to block areas with constant motion, ensuring that only
suspicious activity is recorded.

Covert Mode
This system offers a covert way of recording so you have the option to keep your camera locations discreet. The DVR will record footage, but the
camera channel will display a blue screen. This option is customizable for each camera to meet your needs.

Triplex DVR
This DVR gives you the ability to play, record, and remotely view at the same time. Seamlessly play back your video footage or enter menu screens
while recording and viewing over the Internet.

Pre-Event Recording Time
Never miss the events that cause the DVR to begin recording. When the system is in motion activated recording mode, you can set the DVR to store
up to 5 seconds of video footage before the movement actually happened, ensuring that you don’t miss anything.

Password Protection
Ensure that only authorized users can change DVR settings or halt recording.

2 Way Internet Communication
This system comes equipped with audio support and allows 2 way communication between the DVR and a remote PC when connected via the
Internet.

Mouse/Remote Control
Navigate the onscreen menu with the included USB mouse and remote control.

24/7 Scheduled Recording
Set up a weekly recording schedule, and specify which hours of the day you want to continuously record, motion detect record, or not record at all.
All video is time and date stamped for easy searching and playback.

Search by Date, Time, or Event
Finding your recorded footage is easy. Simply choose the desired date and time range, and the requested video clips will appear. Clips are also
labeled by event, which makes it easy to find footage that was captured by motion detection.

Electroluminescent DVR Control Panel
The buttons on the DVR are backlit blue, allowing you to easily operate the system in the dark.

OPTIONAL ACCESSORY

- CVW2 (60 ft. camera extension cable)

For more information please visit: www.svat.com

CLEARVU9 9
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BUTTONS & CONNECTIONS T

17" LCD DVR
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1.
2.

15.

16.
17.
18.
19.
20.
21.

Monitor Speaker
Channel Selection Buttons - Select to display individual cameras in live
display and playback. Can also be used to enter numeric passwords
(when prompted)
Pause Button
Navigation / Reviews / Control Buttons
«  Review / Playback Button
Changes the Playback Speed
Changes the Reverse Speed
Up Button
Down Button
Forward Playback Button
Enter Button - Confirms selection in navigating onscreen menus
Return Button - Returns to the previous screen when navigating onscreen menus
Display Button - Selects various display modes in live display and playback
Setup Button - Displays the setup menus
PTZ Button - Selects PTZ mode in live display

. Power Button

. Zoom Button - Selects digital zoom in live display

. 6 PIN DIN Video Inputs - Connects 6 PIN DIN cameras to the DVR

. BNCVideo Inputs

. RCA Audio Inputs - For connecting a microphone/audio supported camera

(not included) to the DVR
BNC Spot Video Qutput - Additional connection to your TV/monitor, only
displays video when motion recording is activated
RCA Audio Output -For connection to your TV/monitor
VESA Mount - International Standard for safe mounting and cable management.
Alarm Sensor Inputs/Outputs
Ethernet Port - For connection to your local area network and the Internet
Power Input
USB Inputs

CCD COLOR CAMERA

22.
23.
24,
25.
26.
2].

Adjustable Sun Shield - Helps prevent glare from bright lights

Infrared (IR) LEDs - Allows the camera to see in the dark up to 15ft away
(DS Sensor - Automatically turns on the infrared LEDs when it gets dark out
Camera Housing - Made of anodized aluminum to prevent rust

Camera Mount - Allows the camera to be desk or wall mountable
Connection to Video/Power Wire - 4 PINDIN

10
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THINGS TO CONSIDER BEFORE INSTALLATION A

For best performance, follow these simple guidelines:

(Camera(s) should be installed between 8 and 13 feet above the area to be monitored.

To maximize viewing area, ensure there are no obstructions in the camera’s view.

Ensure that the sunshade is positioned to avoid glare and position cameras away from direct sunlight.

Each camera comes with 60 feet of extension wire. Please make sure you mount the cameras no more than 60 feet from the DVR.
The DVR should be placed on a flat, stable surface. Adequate ventilation must be provided, so do not block any of the air vents on the
back of the DVR.

We recommend using a surge protected power bar and/or an Uninterrupted Power Supply (UPS) to power the DVR and cameras.

CAMERA INSTALLATION

MOUNTING |

1. Decide if the camera will be wall-mounted or sit on a desk/tabletop. The camera can be
adjusted for either mounting scenario by rotating the camera to the required position.

2. Screw each mounting bracket into each camera’s mounting hole, turning it clockwise.

3. Mount each camera in the desired location, no more than 60 feet from the DVR (unless you
have purchased additional wiring).

4. Adjust cameras to the desired viewing angles.

WIRING

Follow these instructions for the installation of each camera:

1. Plug the 4 PIN DIN female connection on the camera into the 2. Plug the camera’s power supply into the power jack located on the
4 PIN DIN male connection on the 60 ft. video/power wire. 60 ft. video/power wire.

3. Plug the camera’s power adapter into an AC outlet. 4, Attach the BNC to RCA connectors to the camera inputs on the
back of the DVR.
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5. Connect the 60ft. video/power wire’s male RCA plug to one of the
VIDEQ IN ports for channel 1-4.

now 740 can see

NOTE: For detailled instructions and information on the cameras incluced
with this system, please refer to the Camera Manual on pg.103.

CONNECTING ADDITIONAL DEVICES TO THE DVR

This DVR has other ports which allow you to connect additional SVAT or third party devices to the system. Please note that there are many makes
and brands of compatible devices, and the instructions below may not always be accurate or applicable. Always refer to your item’s instruction
manual for proper setup and operation.

CONNECTING USB DEVICES

CONNECTING A USB MOUSE FOR ONSCREEN NAVIGATION
Plug in the included USB mouse into one of the USB ports on the side of the DVR for convenient onscreen navigation of menus and display settings.

NOTE: This manual is written with the mouse being the main tool for navigation.
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CONNECTING A USB CD/DVD WRITER, EXTERNAL HARD DRIVE, OR USB FLASH DRIVE (NOT INCLUDED) FOR ™/~ " **
ARCHIVING RECORDED FOOTAGE

You can connect a plug and play CD/DVD Writer to this CLEARVU9 to back up and archive recorded footage that is on the DVR. Simply plug your
external device into the DVR and follow the instructions on pg. 62 to back up your footage to the drive.

NOTE: Only Plug and Play USB devices are compatible with this DVR

CONNECTING ADDITIONAL MONITORING DEVICES

CONNECTING AUDIO EQUIPPED CAMERAS (NOT INCLUDED)

Audio equipped cameras can be connected to the system via the AUDIO IN ports. Through the
RECORD menu (refer to pg.57 for detailed instructions) you can set specific schedules for the
cameras to record audio, or set to have them always record sound. You can also adjust the live
audio settings (pg.35) so you can listen in on a specific cameras live audio at any time you
choose.

NOTE: Only channels 1-4 can transmit and record audio.
Only one audio device can be equipped per channel. For example, you can not
have an audio equipped camera and a microphone plugged in to channel 1 at
the same time.

CONNECTING 6 PIN DIN CAMERAS (NOT INCLUDED)

(Cameras with 6 PIN DIN connections (not included) can be plugged into the system via
the 6 PIN DIN jacks on the back of the DVR.

NOTE: Only use SVAT brand 6 PIN DIN cameras with this product. Any
other brands may not have the same PIN layout or power level. Connecting
a device that requires a different PIN layout or any other level of power is
dangerous to the camera, the DVR, and yourself and can run the risk of electric
shock.

CLEARVU9 13
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CONNECTING A MICROPHONE (NOT INCLUDED) FOR 2 WAY COMMUNICATION e gev can e

If you connect a microphone to one of the AUDIO IN jacks, you can communicate with computers
that are remotely connected to the DVR. After connecting the microphone, simply enable

live audio and the channel which it is connected to (see pg.35 for more information on audio
settings). Audio will be transmitted to the connected PC until the LIVE AUDIO setting is turned
to OFF, or the microphone is disconnected.

NOTE: Only one audio device can be equipped per channel. For example, you can not have an
audio equipped camera and a microphone plugged in to channel 1 at the same time.

CONNECTING A TV/EXTERNAL SPEAKER (NOT INCLUDED) FOR LISTENING TO LIVE AUDIO OR 2 WAY COMMUNICATION

Connecting a TV or external speaker to the audio out jack allows you to listen to live audio from
one of your audio-equipped cameras (not included). After connecting the TV or speaker, simply
enable live audio and the channel which it is connected to (see pg.35 for more information on
audio settings). Audio will be transmitted to the speaker until the LIVE AUDIO setting is turned
to OFF, or the speaker is disconnected.

CLEARVU9 14
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USING THE REMOTE CONTROL FOR ONSCREEN NAVIGATION |

1 POWERBUTTON 6 MENUBUTTONS
Turns the LCD screen or DVR system ON or OFF Display Button
Search Button
2 SETUPBUTTON PTZ Button
Enters the setup screen Key Lock Button
Sequence Button
3 CHANNEL SELECTION BUTTONS ZOOI?? Button
Select to display individual cameras in live display and playback. Archive Button
(an also be used to enter numeric passwords (when prompted)
RETURN BUTTON
4 ENTERBUTTON Returns to the previous screen when navigating onscreen menus
Confirms selection in navigating onscreen menus
8 IDBUTTON
5 NAVIGATION / REVIEWS / CONTROL BUTTONS Allows you to select and log on as a specific ID. This is for multiple
Up Button systems controlled by one remote.
Review/ Playback Button
Changes the Playback Speed NOTE: The remote control requires 2 AAA batteries (included).
Down Button

Changes the Reverse Speed
Reverse Playback Button
Pause Button

CLEARVU9 15
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CONNECTING AND POWERING ON

1. Insert the power supply wire into the rear DC 12V port on the DVR 2. Plug the power cord from power supply into the power outlet.
Insert the power cord into the power supply. We recommend using a surge protected power bar and/or
Uninterrupted Power Supply (UPS) backup to prevent damage to
your DVR system.

ETHERNET DC12V

3. The DVR will power on and you will see a startup screen that
detects and checks the status of hard drives.

4. The DVR will begin normal operation and will show the default
display of all 4 channels.

NOTE: When powered on for the first time, the CLEARVU9 will automatically begin recording if cameras are connected. The DVR will
continue to record on this setting until it is manually changed to a different mode.

CLEARVU9 16
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nowiou can see
SHUTTING DOWN

With this DVR you have the option to shut down the entire unit and stop the DVR from recording, or to turn off the LCD screen but continue
recording. For security reasons, you must enter your password to power off the system and halt recording. In either of these situations, pressing the
O button again will turn the DVR or LCD screen back on.

NOTE: Only users with ADMIN permission levels can turn the unit OFF. For more information on permission levels, please refer to MAKING
CHANGES TO THE USER MANAGEMENT MENU, pg.39.

TO POWER OFF THE DVR (RECORDING STOPS)

1. When on the Live Display screen, press and hold the (_l) button on the DVR until the password window pops up.

2. Youmust then log off of the system. Use the Channel Selection buttons (or the number pad on the remote control) to type in your
password and press the ENTER button. (The default password is “1234")

3. The DVR will turn off, disabling recording and remote viewing of your cameras.

TO TURN OFF THE LCD SCREEN (RECORDING CONTINUES)

1. Pressthe Q) button on the DVR.
2. The screen will turn off, but recording will still continue and you will still be able to access the DVR remotely.

:‘ can also set the screen saver to activate for a specific period of time (for example, at night when you are asleep). For more

information on screen saver settings, please refer to MAKING CHANGES TO THE SCREEN SAVER MENU,pg.26.

J TIP: You can set up a screen saver so the LCD screen turns off after a certain period of inactivity, but will continue recording. You

LIVE DISPLAY

Live Display Mode allows you to view your cameras and gives you options of which cameras you want to view, when you want to view them, and
how you want the footage displayed on the screen. This is the default view when you power on the DVR.

A status bar at the bottom of the screen shows you the current date and time, as well as the percentage of hard drive space used.
Atitle for each camera will be shown, and BlC next to each camera title shows that the camera is continuously recording. For more information on

changing the title for each camera, please see MAKING CHANGES TO THE CAMERA TITLE MENU, pg.27. For more information on different recording
modes, please see RECORDING MODES, pg.19.

CLEARVU9 17
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MULTI-SCREENS

The CLEARVU9 gives you several different viewing options for your cameras. You can choose between Sequence Mode, Single camera, and Quad (4
camera).

TO CHANGE YOUR CAMERA DISPLAY
” Using your

mouse:

1. To change your camera display, click the right mouse button on the Live Display screen.

2. Cljck the DISPLAY icon.

| SHUTDOWN )

| e

3. Tochoose a different Display mode, repeat steps 1and 2. This time, Single Display mode will be activated.
4. Ifyou do not wish to view in Single Display mode, repeat steps 1and 2 to view a different display option.

5. Continue repeating steps 1and 2 until you find a preferred layout.

,‘J TIP: To view an individual camera in full screen at any time, simply double click the camera you wish to view. To exit and return
|| back to your previous viewing mode, double click the screen again.

KEY LOCK FUNCTION

Any user with ADMIN rights can choose to lock the use of the DVR, restricting unauthorized access or system shut down. This function is useful if the
DVR s in a shared room. The DVR can only be locked and unlocked with a password.

For additional information on ADMIN rights and other user settings, see MAKING CHANGES TO THE USER MANAGEMENT MENU, pg.39.

@ ' ‘ NOTE: A mouse or remote control is required in order to deactivate Key Lock Mode.

CLEARVU9 18
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LOCKING THE SCREEN now you can see

1. Tolock the screen and disable settings, click the right mouse button on the Live Display screen.

2. Clikthe Key Lock icon

e

[ ARCHIVING |
| PTZ ]

3. Enteryour password (the default password is“1234') and select OK.

4. The status bar at the bottom of the screen will disappear, and the word LOCK will be in the middle of the screen.

5. Key Lock is now activated. All buttons on the DVR’s button panel will be disabled, and all buttons on the remote control (except for the Key Lock
button) will have no function.

Using your
remote:

6. When you want to deactivate Key Lock, press the Key Lock 6. Right Click on the live display screen to bring up the Key lock
button on the remote. screen

7. Enter the password (the default password is‘1234’) on the 7. Enter the password (the default password is“1234’) on the
remote or the DVR's button panel and press ENTER. remote or the DVR's button panel and press ENTER.

8. Keylockis now disabled, and you are able to access menus 8. Keylockis now disabled, and you are able to access menus and
and change settings. change settings.

RECORDING MODES

The CLEARVU offers 3 different recording modes.

CLEARVU9
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Continuous Record Mode is the simplest of recording modes. When you power on the DVR, recording will start automatically and the BUR Wil
continue recording until you choose to stop it. The BlC beside each camera title indicates that the camera is in continuous recording mode.

Schedule Mode allows you to create a daily or weekly schedule for the system to record. This schedule is customizable for each camera, each day
of the week. The BC icon will display next to the camera title when the camera is recording, and will disappear during times that the camera
is not scheduled to record.

For information on setting Schedule Mode and its settings, see MAKING CHANGES TO THE ACTIVATION MENU, pg.59.

Motion Detection Mode allows you to have the cameras wait on standby and only record when motion in the monitoring area(s) is detected.
This mode conserves hard drive space and only records important footage. A BV icon will display next to the camera title when the camera

detects motion while in this mode. Otherwise, the icon will be a green O, meaning that the camera is in Motion Detection mode, but is not
detecting motion or recording (standby mode).
For additional information on setting Motion Detect Mode and its settings, see MAKING CHANGES TO THE ACTIVATION MENU, pg.59.

PLAYBACK MODE

You can play back recorded footage right from the DVR’s button panel. This allows you to review recorded footage from all active cameras. To search
and playback specific events, see ADVANCED SEARCH, pg.21.

TO PLAY BACK FOOTAGE

Using your
" control panel:

1. Ifyou want to enter playback mode, press» on the DVR's button panel.
2. Enter your password (the default password is1234’) and select OK.

_" Using your

mouse:

3. Your cameras will be displayed on screen, with “END VIDEQ” in each frame. The date and time will be displayed in the status bar at the bottom
of the screen.

4. To begin reverse playback, click < . You will see your present footage begin to play in reverse and the clock count backwards.

5. The «{ and << buttons allow you to adjust reverse speeds from real time up to 64x. Clicking, or clicking and holding the buttons allow you
to increase reverse speeds.

Any cameras that were scheduled to record will display the footage in reverse.
Any cameras that are disconnected or were not scheduled to record will display a blue screen and the words “END VIDEQ” in the frame.

(ameras which were set to detect motion will have a frozen image and “NO VIDEQ” in the frame. Any recorded footage will play in reverse.

o L N o

When you reach footage you want to review, the Il and > buttons can be used to pause and play footage. The > button can be used to
fast forward through footage.

10. You can click the 55 button on screen if you want to change your viewing options at any time. You can choose between full screen, sequence,
and quad.

11. When you are finished reviewing footage in playback mode, press ) to return back to Live Display.

CLEARVU9 20
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ADVANCED SEARCH

now 740 can see

The advanced search mode displays a calendar, allowing you to easily search by either time or event for specific days or periods of time. Once the

desired footage is found, it can easily be played back and reviewed.

ACCESSING THE SEARCH MENU

1. Access the SEARCH menu by clicking the
right mouse button on the Live Display
screen.

2. (lick the SEARCH icon
| SETUP __
SEARCH
SHUTDUW}
_j_ DISPLAY |
[ ARCHIVING
[ PTZ |
_KEYLOCK |

3. Enteryour password (the default
password is 1234) and select OK.

SEARCHING BY TIME
" Using your

mouse;

1. Ifthe”SEARCH BY TIME"title is not already
active (the words will be yellow), click the
title to enter the SEARCH BY TIME SCREEN.

2. Use the mouse to click and select the date
of the footage you are searching for. Dates
that have footage available will be yellow

. A

in color. You can use the £ buttons next
to the month and year to choose a
different time frame, if needed.

3. Thetime lines next to the calendar
(displayed in 15 minute intervals on a 24
hour clock) will change and display the
video status for the date selected. Orange
blocks mean that there is archived video
for the time period, and blue blocks mean

that video was not recorded during the time.

(3

USER ADMIN
PASSWORD

SEARCH

-

NOVEMBER
1
310
11,12 13 14 15
18 KR) E0D BED 22 23 24

7 28 20, 30
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now 740 can see

4. Tomove to a specific time period, click and drag the arrow along the timeline to the specific time period you are looking for. As you drag the
arrow you will see the time indicator (next to the play button) change accordingly.

5. When you reach the desired time, press PLAY.

NOTE: Pressing PLAY puts the DVR into playback mode. For information and detailed instructions on navigating through Playback
mode, please see PLAYBACK MODE, pg. 20.

SEARCHING BY EVENT

mouse:

" Using your

1. Click“SEARCH BY EVENT" at the top of the screen SCCh.
to enter the SEARCH BY EVENT menu. ; 2007111121 231383

A
2. Usethe K4 buttons next to the FROM and TO
titles to choose a date and time range of your
choice.

3. (Check and uncheck the event boxes as needed.
For example, if you ONLY want to search for e
motion activated recording on cameras 1and 4, -« B — - sy o ] B
make sure that the MOTION, CH1, and CH4 boxes e -
are checked.

4. (Click START to activate the search. The event list
will be updated with all events which meet the
criteria selected in the check boxes above.

B Lnl JOOT I/ 2T O0ion Al AR

5. You can press the UP or DOWN buttons to scroll [ 2007/11/21 23159 5 [F
through longer lists. —

LG

6.  Ifyouwould like to review an event, simply TETE e DL
double click the desired entry. it bl g b est e M Sy
14 Panio Chd On
2 14 Panie CHI On
7. When you have completed searching for and SLLE 14 Panie Ch2 On
! 2 14 Panle Ch1 On

playing back footage, click in the top right £l 13 Scheduis Cnd Ot

corner of the window to return to the Live Display [ SSSas st 2

screen.

NOTE: Pressing PLAY puts the DVR into playback mode. Forinformation and detailed instructions on navigating through Playback mode,
please see PLAYBACK MODE pg.20.
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now iou can see

This section will outline all the settings within
each of the system menus. With these menus
you can customize the DVR to meet your
viewing needs. The three main menus are
GENERAL, RECORD, and ARCHIVING. Within
these menus are many different submenus
which allow you to customize your DVR to meet
your needs.

GENERAL MENU
The main system menus within the General menu are DISPLAY, CAMERA, SOUND, SYSTEM, EVENT/SENSOR, and DISK MANAGEMENT. This

section will outline each of these menus as well as the functions and settings within the submenus.

GENERAL

1. Toaccess the GENERAL menu, click the right

mouse button on the Live Display screen. | R . . ”

2. CllcktheSETUPlcon
{  SETUP
SEARCH\
{ snumnwm
" DISPLAY |

e

| HCHIVING
LL.:
| KEYLOCK

3. Enter your password (the default password is
"1234) and select OK.

4. Click the GENERAL button.

CLEARVU9 23
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DISPLAY MENU ’

Within the DISPLAY menu are the following submenus: 0SD, MONITOR, and SCREENSAVER. The 0SD (Onscreen Display) menu allows you to
control general screen settings such as camera titles and transparencies. The MONITOR menu allows you to control alarm and event settings. In
the SCREENSAVER menu you are able to set the LCD screen to turn off after a certain period of inactivity or to turn off for a specific period of time.

MAKING CHANGES TO THE OSD (ONSCREEN DISPLAY) MENU

-- ey
DIBPLAY

1. While in the GENERAL menu, click the =
DISPLAY button. At STATUS BAR

CAMERA TITLE

2. Clickthe 0SD title on the left hand side of - EVENT 100N

HORDEHR

the window. HORDER COLOR
MENL TRANSPARENCY
3. Tonavigate through the 0SD menu, use
the mouse to click the status (OFF, ON, etc)
of the setting you wish to change. You will
see the outline of the status turn green.

APPLY PREVIOUS

4. Use the ¥ buttons to choose the preferred
setting.

5. When you have made all the desired
changes to the 0SD menu, click APPLY. If
you wish to exit without saving changes,
click &3 in the top right corner of the window.

6.  Save your settings when prompted.

NOTE: Each of the settings within the 0SD menu are described in detail below.

STATUS BAR: Turns the status bar at the bottom of the live display ON or OFF. The status bar at the bottom of the screen shows you the current
date and time, as well as the percentage of hard drive space used.

CAMERATITLE: Determines whether the camera title (i.e. CAM1) is displayed onscreen (ON) or if there is no title displayed (OFF).

EVENT ICON: Determines whether the [, BB, or MBI icons are displayed at the top right corner of each channel display window. You can tum
these icons ON of OFF.

BORDER: Turn the border around each channel in multi screen display mode ON or OFF.

BORDER COLOR: If the border is turned ON, you can change it to be gray, white, blue, red, yellow, or green.

CLEARVU9 24
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now;ou can see
MENU TRANSPARENCY: When accessing a menu, you have the ability to still be able to see the cameras behind the menu window. Changing the
value determines whether the menu is more transparent (making it easier to see the cameras while the menu is open) or less transparent
(more difficult to see the cameras while the menu is open). You can adjust the transparency level between 0 and 100, with 0 being
completely solid and 100 being fully transparent.

MAKING CHANGES TO THE MONITOR MENU

e

e " Using your

mouse:

1. After applying any desired changes to other
SEQUENCE DWELL menus, click the MONITOR title on the left
SPOP-OUT DWELI ' hand side of the window.

DE-INTERLACE MO
ALARAM POP-LIE MOIDE

ALARAM POP-UP DWELL : 2. Tonavigate through the MONITOR menu, use
D L e the mouse to click the status (OFF, ON, etc) of
the setting you wish to change. You will see
the outline of the status turn green.

MOTION POP-LIP DWELL

3. Use the [ buttons to choose the preferred
APPLY PREVIOUS g setting.

4. When you have made all the desired changes
to the MONITOR menu, click APPLY. If you

wish to exit without saving changes, dlick E3
NOTE: Each of the settings within the MONITOR menu are described in detail below. in the top right comer of the window

SEQUENCE DWELL: Allows you to adjust the amount of time that each screen is displayed during Sequence mode. You can choose between 1-60
seconds.

SPOT-OUT DWELL: Allows you to adjust the amount of time that the camera will be displayed on the Spot-Out monitor (if applicable). You can
choose between 1-60 seconds.

DE-INTERLACE MODE: Can be turned ON or OFF. When turned ON, De-Interlace mode helps provide smoother playback of video footage.

ALARM POP-UP MODE: Choose the amount of time (between 1-60 seconds) that the camera will be displayed full screen when an alarm is
detected.

MOTION POP-UP MODE: When set to ON, any camera that detects motion will be displayed in full screen after the movement occurs. For the set
amount of dwell time

MOTION POP-UP DWELL: If Motion Pop-Up mode is set to ON, Motion Pop-Up Dwell determines the length of time (between 1-60 seconds) that
the camera will be displayed full screen when motion is detected.
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MAKING CHANGES TO THE SCREEN SAVER MENU: now yov can see

——

GENERAL DISPLAY ‘ w

1. After saving any desired changes to other
menus, click the SCREEN SAVER title on the
left hand side of the window. B Aol o b

MAIN DISPLAY OFF

2. To navigate through the SCREEN SAVER FROM
menu, use the mouse to click the status REE £} 10
(OFF, ON, etc) of the setting you wish to -
change. You will see the outline of the
status turn green.

PREVWOUS

il
m"' TREEYF iy 1 [TRET =
ol [l ol Bl

3. Use the [ buttons to choose the preferred
setting.

4. When you have made all the desired changes NOTE: Each of the settings within the Screen Saver menu are described in detail below.
to the SCREEN SAVER menu, click APPLY. If
you wish to exit without saving changes, click
E3 in the top right corner of the window.

5. After clicking APPLY, click E3 in the top right corner of the window to exit the DISPLAY menu and return to the GENERAL menu screen.

AUTO BRIGHTNESS: Can be set so that the LCD screen turns off after a certain period of inactivity. Recording will continue during this time. You
can set the monitor to turn off after 10, 20, 30, 40, 50 or 60 minutes. Choosing “OFF” will disable auto brightness, meaning that your
monitor will constantly remain on unless it is manually shut off.

MAIN DISPLAY OFF: When set to ON, the DVR will turn and remain off for the duration of time specified in the FROM and TO status box
underneath. When set to OFF, the LCD screen will only deactivate in accordance with the AUTO BRIGHTNESS setting, or when the screen is
turned off manually.

FROM: Only active when the MAIN DISPLAY OFF is set to ON. This is the start time for the screen saver to be activated.

TO: Only active when the MAIN DISPLAY OFF is set to ON. This is the time for screen saver to deactivate and the LCD monitor to turn back on.

|I TIP: You can manually turn the LCD monitor on and off by pressing ) on the DVR’s button panel. Recording will continue.
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CAMERA MENU

The camera menu allows you to make changes QLS i
to the following: CAMERA TITLE, COLOR
SETUP, PTZ SETUP, and MOTION SENSOR.
The CAMERA TITLE menu allows you to ]
personalize the on-screen title of each camera -
as well as whether the camera will be displayed B | CAERA
in covert mode. The COLOR SETUP menu is
where you to make specific changes to the
brightness, contrast, tint, and color of each
camera individually. PTZ SETUP configures
settings for PTZ cameras (not included).
MOTION SENSOR allows you to set each
camera’s sensitivity to motion.

" Using your

mouse;

CAMERA

X

1. Inthe GENERAL menu, click the CAMERA

button. 14 ! COVERT
0 OFF
2. (Click the CAMERATITLE title on the left ® 42 OFF

hand side of the window. 1. 0::

3. Alist of cameras is displayed on screen
as well as the ON/OFF option for Covert
Mode and each camera’s title.

4. Tonavigate through the CAMERATITLE
menu, use the mouse to click the status APPLY PREVIOUS | \
(OFF, ON, etc) of the setting you wish to

change. You will see the outline of the | aa =
status turn green. ‘ '

5. Use the buttons to choose the preferred setting.

6. When you have made all the desired changes to the CAMERA TITLE menu, click APPLY. If you wish to exit without saving changes, click Edin
the top right corner of the window.

7. You will be prompted to save these settings.

NOTE: Each of the settings within the CAMERA TITLE menu are described in detail below.
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COVERT: Covert mode can be turned ON or OFF for each camera. Covert cameras will record according to the camera’s specific schedule, but its
monitoring area will NOT be displayed onscreen (a blue screen will appear in its place). This allows you to keep your camera locations discreet.

CAMERATITLE: Allows you to name each camera individually for easy reference. Example: Front door, back door, warehouse.

CHANGING THE CAMERA TITLE

CAMERA
x

1. Double click the camera title. A virtual
keyboard will pop up CAMERA TITI . il

OFF
2. Enteratitle for the camera by clicking each
letter individually. The title can be up to 11

characters and can include both numbers - SO RO
and letters. . T i
L u zN - L]
3. The [ button allows you to move I DELETE CANCEL
between capital letters and lowercase, and
E=) can be used to delete letters. APPLY PREVIOUS

4. When you have finished making sequence
title, click EXJ to exit the onscreen
keyboard.

MAKING CHANGES TO THE COLOR SETUP MENU:

" Using your o
s mouse: CAMERA
1. After saving any desired changes to other
menus, click the COLOR SETUP title on the PR [ ridliot e Rl
left hand side of the window. SULoN S -« 02 60 50

Lol K 80 50
" #a 60 50

-

2. Alist of cameras is displayed on screen as
well as well as brightness, contrast, tint, and
color options for each camera.

3. Toview acamerain full screen and make
adjustments use the mouse to double click
one of the settings of the camera you wish APPLY PREVIOUS
to change.

4. The camera will pop up in full screen and a
status bar at the bottom of the screen will
display each of the 4 settings as well as the
camera channel.

5. Under BRIGHTNESS, click the &4 buttons to adjust the brightness between 1and 100 (the default is 60).
A
6. Under CONTRAST, click the E4 buttons to adjust the brightness between 1and 100 (the default is 50).

A
7. UnderTINT, click the B4 buttons to adjust the brightness between 1and 100 (the default is 50).
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8. Under COLOR, click the | buttons to adjust the brightness between 1and 100 (the default is 50).
9. When you have completed changing settings for that particular camera, you can use the &4 buttons to select another camera channel.
10. When you have made all desired adjustments, click Ea3 to exit the setup screen.
11. You will return to the list of cameras, and any changes you made to the numbers will appear in the proper columns.

12. When you have made all the desired changes to cameras, click APPLY. If you wish to exit without saving changes, click the Ed inthe top right
corner of the window.

13. You will be prompted to save these changes.

MAKING CHANGES TO THE PTZ SETUP MENU

This section is applicable to Pan Tilt Zoom (PTZ) Cameras ONLY. PTZ cameras are not included with this system and must be purchased additionally
from a third party retailer.

Before connecting the PTZ camera, be sure that it is compatible with this DVR system. A complete list of 20 PTZ protocols (brand and model
number) is available on pg.1071 for reference.

SETTING UP THE PTZ CAMERA
1. Turn DVR off and unplug the power to the unit.

2. Assemble the PTZ camera and connect it to the DVR according to its instruction manual.

NOTE: Please see the image below for help with wire connections. In this picture, the camera is an RS-485 PTZ.
Make sure that the + wire is plugged into D+ (picture)

Make sure that the — wire is plugged into D — (picture)

(Consult your manual for instructions on which wire is + and which wire is —)

3. Connect the camera to any of the BNC Channels on the back of the DVR (the DIN channel must not have a camera connected).

4. Turn on the DVR, your camera should display in appropriate area.
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CONFIGURING THE PTZ MENU OPTIONS now you can see

GENERAL CAMERA

1. Toget to the PTZ Menu, access the ADDRESS PROTOCOI BAUD RATE
GENERAL menu by clicking the right mouse g peae
button on the Live Display screen.

NONE 2600
NONE 9600
NONE 9600

| SHUTDOWN |

| DISPLAY J
| ARCHIVING
s
|_KEYLOCK

PREVIOUS

3. Enteryour password (the default password
is'1234') and select OK.

4, (lick the GENERAL button.

5. Click the CAMERA button.
6. Choose PTZ SETUP on the left hand side of the window.

7. Tonavigate through the PTZ Setup menu, use the mouse to click the status (OFF, ON, etc) of the setting you wish to change. You will see the
outline of the status turn green.

8. Usethe ] buttons to choose the preferred setting.

9. When you have made all the desired changes to the PTZ SETUP menu, click APPLY. If you wish to exit without saving changes, click Ea3 in the
top right corner of the window.

NOTE: Each of the settings within the PTZ SETUP menu are described in detail below.

ADDRESS: The Camera Address of the PTZ camera. This is determined by the settings on the PTZ camera._ Refer to the camera’s instruction
manual and enter this number accordingly.

PROTOCOL: Select the protocol for the camera. Refer to the camera’s instruction manual and make sure that its protocol is on the list of
compatible protocols listed on pg.101. Select the camera’s protocol from the list.

BAUD RATE: The communication speed for the PTZ speed. Can be 2400, 4800, 9600, 19200, and 38400 BPS. Refer to the camera’s instruction
manual for its Baud Rate.
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NOTE: You can access additional settings by through the Advanced Options menu. Simply click the i to access this menu.

CAMERA

I HATE

CHANNEL NO. 0

PTZ DRIVER ONE 00
AUTO FOCUS 00
AUTO IRIS |00
P/T SPEED ; o
Z0OOM SPEED

FOCUS SPEED

IRIS SPEED

100

oo

oo
0K CANCEL

APPLY PREVIOUS s

AUTO FOCUS: Allows you to turns the automatic focus ON or OFF
SPEED CONTROLS: Sets the Pitch, Zoom, Focus, and Iris speeds between 1and 10

CONTROLLING THE PTZ CAMERA THROUGH THE DVR

" Using your

mouse;

1. While in Live Display, click the right mouse
button on the Live Display screen to access
the screen that allows you to control the PTZ
camera.

2. Cllck the PTZ icon.

SETUP

SEARCH\

| SHUTDOWN
" DISPLAY |

_ rRESET + i EXIT
START  DISP 0 SEQ SET ] T RETURN
RUN ENTER SWING

CAMERA
CH1

CARCHIVING |
[ p1z_
" KEY LOCK |

3. The PTZ Control screen will pop up.

4. (lick the }# buttons under CAMERA to choose the channel which the PTZ camera is connected to. Video from the PTZ camera will appear on screen.
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5. Tomanually control the PTZ, use the mouse to click the buttons next to the P, T, and Z. You will see the camera move or zoom accordingly. To
exit out of the PTZ screen, click RETURN.

6. Ifyour camera is capable of swing capabilities, you can set the camera to repeatedly pan back and forth from one end of the camera’s viewing
range to the other. Click SWING and then press ENTER. Pressing RETURN will bring you back to the Live Display screen and the camera will continue
to swing. To stop the swing mode at any time, go back into the PRESET screen of the PTZ menu and click either of the buttons next to P

7. Some PTZ cameras allow you to store preset movements and positions. This DVR allows you to store up to 255 presets into the system for
thorough surveillance of your property. Pressing the DISP and SETUP buttons will allow you to select which preset you would like, and
pressing RUN will run the preset. For more information on setting presets, refer to your camera’s instruction manual.

MAKING CHANGES TO THE MOTION SENSOR MENU

Using your

mouse:

1. Aftersaving any desired changes to other
menus, click the MOTION SENSOR title on _ !
. . SENSITIVITY
the left hand side of the window. = I

5 ARCA SCTUP
5 AREA SETUP
5

2. You will see a list of each camera, its
sensitivity level, and an AREA SETUP button.

AREA SETUP

3. Tomake changes to the sensitivity level, use
the mouse to click the sensitivity level (1, 5,
etc) of the camera you wish to change. You
will see the outline of the status turn green.

A APPLY PREVIOUS
4, UsetheE4 buttons to choose a new level.

The sensitivity ranges are between 1and
10, with 1 having the lowest sensitivity

to movement (meaning a lot of motion

is required to trigger recording) and 10
having the highest sensitivity to movement
(meaning that minimal movement is
required to trigger recording). The default
for each camerais 5.

TIP: You can enable and disable specific areas of your monitoring locations to detect motion. For example, if you have a camera
Vd‘ monitoring a high-traffic hallway with several entrances, you can go into the AREA SETUP menu for each camera and disable
A areas so that movement from specific entrances does not trigger recording. For more information, refer to ADJUSTING AREA
SETUP, below.
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ADJUSTING AREA SETUP

1. Click the AREA SETUP button of the camera
you wish to change.

2. The camera will be displayed full screen and
will be orange in color with a light blue grid
covering the entire frame.

3. Bydefault the entire frame is set to detect
motion (indicated by orange shading). To
change this, you can deselect specific areas.

4. Todeselect areas, click a square on the grid
that is in the area you want to deselect.
Hold the click button down and drag the
mouse across the desired area.

5. You will see a box appear on screen as
you are dragging. Everything within this
area will NOT trigger motion recording
(indicated by blue shading). When the
area you want is inside the box, let go of
the mouse button. The squares will then
turn blue.
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6. Continue to click and drag until all desired
areas are within blue areas on the grid.

7. Toexit this screen, right click the mouse
anywhere on the screen. A menu will pop
up with the options SELECT ALL, DELETE
ALL, CANCEL, and SAVE & EXIT.

8. SELECT ALL will cover the entire screen

with orange squares, completely enabling _ ; il
motion activated recording. DELETE ALL will ) { DESELECTAL
cover the entire screen with blue squares, | - ] CANCEL
disabling motion activated recording on | ] E ol et

the entire monitoring area. CANCEL will
disregard any changes you have made and
return to the MOTION SENSOR menu.
(licking SAVE & EXIT will save your changes and
take you back to the MOTION SENSOR menu.

9. Repeat steps 1-4 for all other cameras, as
needed.

10.  When you have made all the desired changes to the MOTION SENSOR menu, click APPLY. If you wish to exit without saving changes, click Ed in
the top right corner of the window.

11, After clicking APPLY, click E3 in the top right corner of the window to exit the CAMERA menu and return to the GENERAL menu screen.

12. You will be prompted to save these changes

NOTE: In order for these settings to take effect, you must create a motion detection schedule for each camera in the RECORD menu. Please
refer to MAKING CHANGES TO THE ACTIVATION MENU, pg.67 for more information.
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SOUND MENU now7ou can see

The Sound menu contains the AUDIO and
BUZZER submenus. This menu allows you
to make changes to audio settings on the

microphone as well as turn the beeping sounds
of the monitor and remote ON or OFF. m 2 Q ﬂ g

GENERAL

MAKING CHANGES TO THE AUDIO MENU

" Using your

Mmouse:

1. From the GENERAL menu, Click the SOUND
button.

2. Click the AUDIO title on the left hand side of D s SHANNE
the window. NETWORK AUDIO TX

NETWORK AUDIO RX
3. Tonavigate through the AUDIO menu, use
the mouse to click the status (OFF, ON, etc)
of the setting you wish to change. You will

see the outline of the status turn green.
4. Usethe buttons to choose the preferred APPLY PREVIOUS
setting.

r

5. When you have made all the desired
changes to the AUDIO menu, click APPLY. If

you wish to exit without saving changes, NOTE: Each of the settings within the AUDIO menu are described in detail below.
click &3 in the top right corner of the window.

LIVE AUDIO: Can be turned ON or OFF. Turning this option ON means that you will be able to hear sound from audio equipped cameras (if
connected, audio equipped cameras are not included) through the speaker on the DVR.

AUDIO MONITORING CHANNEL: Allows you to select the camera which will play audio out of the DVR’s speaker. Note that audio equipped
cameras are not included with this system. Audio monitoring only works with Channels 1-4. Any other channels will have their audio
recorded, but will not have the option to be hooked up for live audio monitoring.
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NETWORK AUDIO TX: Turning this option ON enables network audio transmission and sends live and playback audio to a connected remote PC.
Turning this option OFF disables audio from being sent.

NETWORK AUDIO RX: Turning this option ON allows a remote PC connection to send audio to the DVR and have it played through the unit’s
speaker. Turning this option OFF disables the DVR from receiving audio from a remote PC.

MAKING CHANGES TO THE BUZZER MENU

" Using your

mouse;

1. (Click the BUZZER title on the left hand side
of the window. KEYPAD

REMOTE
2. Toturn the keyboard beep off, click the
KEYPAD status and use the [§ buttons to
change the setting to OFF. Clicking it to ON
turns the beep on.

3. To turn the remote control beﬁ off, click the

REMOCON status and use the &4 buttons to APPLY PREVIOUS
change the setting to OFF. Clicking it to ON
turns the beep on.

»

4. When you have made all the desired
changes to the Audio menu, click APPLY. If
you wish to exit without saving changes, click Ea3 in the top right corner of the window.

5. After clicking APPLY, click Ea3 in the top right corner of the window to exit the SOUND menu and return to the GENERAL menu screen.
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SYSTEM MENU

The SYSTEM menu is where you make advanced
changes to the accessibility of the DVR. The
submenus within the SYSTEM menu are DATE/
TIME, NETWORK, MAIL, USER MANAGEMENT,
SYSTEM MANAGEMENT, and CONTROL DEVICE.
The DATE/TIME menu allows you to change the
date and time and sync the DVR to the official
time when connected to the Internet. The
NETWORK menu displays your personal settings
that make it possible to view your DVR over the
Internet. The MAIL menu configures the settings
for the DVR to send alert messages to individual
email addresses. USER MANAGEMENT allows
you to create and set permission levels for
different users. SYSTEM MANAGEMENT displays
various versions of the DVR as well as the ability
to update firmware or restore factory defaults.
The CONTROL DEVICE menu allows you to set
multiple DVRs to be used with a single remote.

MAKING CHANGES TO THE DATE/TIME MENU:

4

Using your
mouse:

1. Click the SYSTEM button.

2. Click the DATE/TIME title on the left hand
side of the window.

3. Tonavigate through the DATE/TIME menu,
A

use the B4 mouse to click the status (OFF, ON,
etc) of the setting you wish to change. You
will see the outline of the status turn green.

4. When you have made all the desired
changes to the DATE/TIME menu, click
APPLY. If you wish to exit without saving

DATE TIME 2007 /949721 158123
YYYY / N | DO

34 HOUR

DATE FORMAT

IR FLOEMA ]

HETWORH TIME BEFRER GETLr

poal . nip.org

T JiOME S8 Tue
GMT+00 00

Europs L andan

PREVIOUS -

changes, click in the top right corner of
the window.

NOTE: Each of the settings within the DATE/TIME menu are described in detail below.
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Allows you to manually set the date and time. Click the number which you wish to change. You will see it become outlined in green. Then, click

the &4 l arrows to change the year, month, day, hour or minute to the desired time.

NOTE: If your DVR is connected to the internet, you can set the DVR to automatically sync to the official time.
For more information on this option, please see “Auto Time Sync’, below.

DATE FORMAT: DATE FORMAT allows you to choose whether you want the date to be displayed by YYYY/MM/DD, MM/DD/YYYY, or
DD/MM/YYYY.

TIME FORMAT: Determines whether the time is displayed in a 24 hour clock (0:00 — 23:59), or in AM/PM format.

NETWORK TIME SERVER SETUP: When connected to the Internet, pressing SYNC causes the DVR's time to be accurately set to the official time.
AUTO TIME SYNC: Can be turned ON or OFF. If turned ON, any manual settings in DATE/TIME will be overridden.

TIME ZONE SETUP: Allows you to select your local Time Zone (EST, PST, etc.).

DST (DAYLIGHT SAVINGS TIME): Turns Daylight Savings Time ON or OFF.

NOTE: If you make any changes to the Date/Time that sets the time to be either in the past or earlier than the current Date/Time on this setting
screen, you will receive a warning that overlapped dates and times will be erased. You will have the choice to select OK or CANCEL.
All previous footage (that is currently conflicting) will be overwritten and erased.

MAKING CHANGES TO THE NETWORK MENU

NOTE: The settings in this menu relate
directly to setting up the DVR to connect
to a network for remote and online
viewing. If the DVR is not correctly set
up to the network, the settings in this

I ADDRESS 122 0 0 1 menu may be inaccurate or incomplete.

GATEWAY 127 n i 1 . .

SUBNET MASK 255 255 355 0 It is recommended to only adjust these

AN (M. BEGER o2 settings while setting up your DVR for

DDNS SLAVER DONS . DVAL | Nik. NET networking. For detailed information on

e e i these settings and instructions on how to

properly set up your DVR for networking,
PREVIOUS please refer to the DVR NETWORKING

GUIDE ,pg.64.
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MAKING CHANGES TO THE MAIL MENU

now 740 can see

NOTE: The settings in this menu relate
directly to setting up the DVR to connect
to a network for remote and online
viewing. If the DVR is not correctly set
up to the network, the settings in this
menu may be inaccurate or incomplete.
It is recommended to only adjust these
settings while setting up your DVR for
networking. For detailed information
on these settings and instructions on
how to properly set up your DVR for

8 networking, please refer to the DVR

NETWORKING GUIDE, pg.64.

PREVIOUS

The USER MANAGEMENT menu allows you to
add additional user names and permission
levels for other people that you wish to

have access your DVR. Up to 7 different user
names can be added to the system and can
have their user ID, password, and permission
levels modified at any time. By default,

the DVR is configured with a user name of
ADMIN (belonging to the ADMIN group) and
a password of 1234. Any user can be deleted
except for the default ADMIN user.

LISEH I ROur
ADMIN ADMIN

PREVIOUS

NOTE: There are three different permission levels (groups):

ADMIN —The highest level of access. ADMIN users have full control over the DVR settings, including live view settings, playing back
recorded footage, recording options, system management, and powering off.

MANAGER - Partial access. MANAGER users can adjust live view settings and play back recorded footage. MANAGER users can NOT access
any menus or recording options or power off the DVR.

USER — Minimal access. USER members can only view live footage and make adjustments to the live view settings. USER members can
NOT play back recorded footage, access any menus or recording options, or power off the DVR
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ADDING A NEW USER

" Using your

mouse;

1. After saving any desired changes to other
menus, click the USER MANAGEMENT title
on the left hand side of the window. The e
window will display the list of users. aRouP ADMI N
[-BAAIL
E-MAIL NOTIFIGATION Ok}
2. Toadd anew user, click the ADD button at oK CANGEL

the bottom of the screen. ADO
APPLY PREVIOLS
3. Anew window will pop up asking you to
enter a user ID, password.

4. Double click box next to USER ID and the
onscreen keyboard will pop up.

5. Enterauser ID by clicking each letter
individually. The title canbe upto 7
characters and can include both numbers

and letters. usER 1D AGM | e
PASSWIIRD
ORourE ADMI M
6. The [ button allows you to move o € mAIL

E-MAIL HOTIFICATION O

between capital letters and lowercase, T o, e

and £ can be used to delete letters.

. X PREVIOLS

7. When you have finished creating a user ID,
click &= to exit the onscreen keyboard.

8. Double click box next to PASSWORD and the onscreen keyboard will pop up again.

9. Entera password by clicking each letter individually. The title can be up to 8 characters and can include both numbers and letters. When you
have finished selecting your password, click & to exit the onscreen keyboard.

NOTE: All USER IDs and passwords are case sensitive.

A
10. Use the &4 buttons to select whether this user will be part of the ADMIN, MANAGER, or USER group.

11.  Ifyou wish to have the DVR send the user alerts of video loss or motion to their inbox, you can double click the box next to E-MAIL and the
onscreen keyboard will pop up again.

12. Follow steps 5-7 to enter the users e-mail address. The @ and . icons can be accessed by clicking the [ button. When you have finished
making sequence title, dlick & o exit the onscreen keyboard.

A
13. Use the B4 buttons to turn email notifications ON or OFF.
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NOTE: In order to receive email alerts, a valid email address must be assigned to a USER ID and the email notification option for that user
must be set to ON.

The MAIL settings must also be properly configured in order for the DVR to successfully send e-mail alerts. If the DVR is not
correctly set up to the network, you will NOT receive email alerts. For detailed information on the MAIL settings and instructions
on how to properly set up your DVR for networking, please refer to the DVR NETWORKING GUIDE , pg.72.

14. Press OK to return to the USER MANAGEMENT screen. Any new users will show up in the USER ID list.

15. When you have made all the desired changes to the USER MANAGEMENT menu, click APPLY. If you wish to exit without saving changes, click
in the top right corner of the window.

EDITING EXISTING USERS

" Using your

mouse;

1. Double click the user which you wish to edit.

2. The EDIT screen will pop up. USEN ID ADM | e
PASSWIIHT ‘oo

anour ADMI M

C-MAIL

E-MAIL HOTIFICATION O
DELETE oK CANCEL

PREVIOUS

3. Double click the box next to PASSWORD and the
onscreen keyboard will pop up.

4RGN BETHD D

biicBaBelIBaflin
ki Emiintoliplalls

i

PREVIOUS
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5. Entera password by clicking each letter individually. The title can be up to 8 characters and can include both numbers and letters. When you
have finished selecting your password, click ] to exit the onscreen keyboard.

6. The [l button allows you to move between capital letters and lowercase, and E=J can be used to delete letters.

7. When you have finished selecting your password, click E=J to exit the onscreen keyboard.

NOTE: All USER IDs and passwords are case sensitive.

A
8. Usethe K4 buttons to select whether this user will be part of the ADMIN, MANAGER, or USER group.

9. Ifyou wish to have the DVR send the user alerts of video loss or motion to their inbox, you can double click the box next to E-MAIL and the
onscreen keyboard will pop up again.

10. Follow steps 5-7 to enter the user’s email address. The @ and icons can be accessed by clicking the [ button. When you have finished
making sequence title, click EXJ to exit the onscreen keyboard.

A
11.  Use the B4 buttons to turn e-mail notifications ON or OFF.

NOTE: In order to receive email alerts, a valid email address must be assigned to a USER ID and the email notification option for that user
must be set to ON. If you have not set this up previously, refer to MAKING CHANGES TO THE USER MANAGEMENT MENU, pg.39 for
instructions on enabling email alerts.

The MAIL settings must also be properly configured in order for the DVR to successfully send e-mail alerts. If the DVR is not correctly
set up to the network, you will NOT receive e-mail alerts. For detailed information on the MAIL settings and instructions on how to
properly set up your DVR for networking, please refer to the DVR NETWORKING GUIDE , pg.64.

12. Press OK to return to the USER MANAGEMENT screen.

13. When you have made all the desired changes to the USER MANAGEMENT menu, click APPLY. If you wish to exit without saving changes, click
in the top right corner of the window.

NOTE: The USERID can not be edited after it is entered. Only the password, group, email address, and email notification option
can be edited. If you wish to change the user name, you must delete the user entirely and create a new USER ID.
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DELETING USERS o g sec

1. Double click the user which you wish to delete.

2. The EDIT Screen will pop up. USEN 1D AGM I 1
PASSWIIHT T
3. Click DELETE at the bottom of the EDIT window. ey - o

E-MAIL HOTIFICATION  OFF

DELETE oK CANCEL i

4. The useris now deleted.

PREVIOUS

i

NOTE: Users can not be restored once they are deleted.

LOGGING ON TO THE SYSTEM WITH A USER ID

1. When you power on the DVR you will see a
startup screen that detects and checks the status SISt

of hard drives. You must then log on to the system. = USER  ADMIN
PASEWORD ----

2. Use the /¥ buttons to select your USER ID

3. Use the DVR button panel to enter your password.

4. Ifyour password contains letters, double click the
password box for the onscreen keyboard to pop up.

5. When you have completed entering your password,
press OK. NOTE: All USER ID’s and passwords are case sensitive.

6. The DVR will begin normal operation and will show
the default display of all 4 channels.
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UPDATING THE SYSTEM MANAGEMENT MENU

" Using your

mouse:

1. After saving any desired changes to other menus, oy TR TR
click the SYSTEM MANAGEMENT title on the left H/WVERSION ____ 19.9.0.

A

hand side of the window. The window will display c an G i w1 G
alist of settings. : RLE TR
2. Tonavigate through the SYSTEM MANAGEMENT — A T

menu, use the mouse to click the buttons (PRESS, s svs save
SAVE, LOAD) of the setting you wish to change.

3. When you have made all the desired changes to
the SYSTEM MANAGEMENT menu, click APPLY. If

you wish to exit without saving changes, click NOTE: Each of the settings within the SYSTEM MANAGEMENT menu are
in the top right corner of the window. described in detail below.

F/W VERSION: Shows the firmware version of the DVR.

H/W VERSION: Shows the hardware version of the DVR.

VIDEO SIGNAL TYPE: Displays the video signal type (PAL or NTSC).

DISK CAPACITY: Displays the amount of hard drive space used out of the total hard drive space.

IP ADDRESS: Displays the IP Address assigned to the DVR.

MACADDRESS: Displays the MAC (Media Access Control) address of the system. This address is unique to the DVR and can not be changed.

SYSTEM NAME: Can be inputted by the user to identify notification emails. Information on changing the system name is listed below.

CHANGING THE SYSTEM NAME:

1. Double click the box next to SYSTEM NAME and the onscreen keyboard will pop up.

2. Enteranew system name by clicking each letter individually. The title can be up to 11 characters and can include both numbers
and letters.

3. The [I button allows you to move between capital letters and lowercase, and E=d can be used to delete letters.
4. When you have finished selecting your system name, click = to exit the onscreen keyboard.
5. Click APPLY to save your system name. If you wish to exit without saving changes, click &3 in the top right corner of the window.
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6. After dlicking APPLY, click EJ in the top right corner of the window to exit the DISPLAY menu and return to the GENERAL ey e e
menu screen.

F/W UPDATE: New firmware may be available to download from the SVAT website at http://www.svat.com. Firmware updates will enhance
system performance and upload extra features. After downloading, the firmware can be saved to a USB drive to update the DVR via its USB port.

UPDATING THE SYSTEM’S FIRMWARE

[NGENERAL

" Using your

mouse;

DEVICI USB Storage

F/W Varsion Language Option
3.10.61.131 English CcD usp

1. After saving the downloaded firmware to your USB
drive, take the USB drive and insert it into one of
the USB ports on the side of the DVR.

2. Whilein the SYSTEM MANAGEMENT menu, click
PRESS next to the F/W UPDATE option.

PREVIOUS

3. Ascreen will pop up listing the USB device and
firmware version.

4,  Press START.

:X.
| - -
5. Press OK when prompted. WSENERAT SYSTEM
DEVICI USB Storage

F /W Varsinn
- 10.

M

CANCEL

PREVIOUS
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6.  The firmware will be saved to the DVR and a status (%]
(NGENERAL SYSTEM

bar will let you know the progress.
DEVICE

F /W Vearsion e
-10.

Ll

Copying new F/W 26%

PREVIOUS

. . |
7. When the firmware is completely installed, you (e S
will be asked to restart the system. Press OK.
After restarting, the new changes will take effect. o 159 Sforaae I w

.10,

FACTORY DEFAULT: The DVR can be restored to factory
default by clicking the PRESS button and then pressing
OK when the warning window pops up.

PREVIOUS

NOTE: Restoring to factory default will OVERRIDE all current settings (except date and time).
All recording schedules, USER IDs and alarm settings will be lost.

SYSTEM DATA: System settings can be saved to a USB drive. These settings can be reloaded in the case of accidental changes to settings or for
transferring your settings to another CLEARVU9. All information and settings are saved except for the system name and
network settings.

TIP: Once you have set up your DVR, gone through the instruction manual and are satisfied with your settings, we suggest you
|| back up your system data to a USB drive. This way, if you accidentally change a setting or are experiencing problems with
current settings, you can always refer back to your initial settings.
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SAVING THE SYSTEM DATA now you can see

1. Insert your USB drive into the USB port on the
side of the DVR.

2. Press the SAVE button next to SYSTEM DATA.

3. AWindow that says “Success” will pop up when
the settings have completed transferring.

LOADING SYSTEM DATA

BYETEM

T 10.003. 131ENCUTAPM
1. Insert your USB drive into the USB port on the v e el
side of the DVR. - ) A
O0-11:-58F-01-25-CF
2. Pressthe LOAD button next to SYSTEM DATA. F /W LPDATE PRrss
FACTORY DECALLT PRCSS

3. AWindow that says“Success”will pop up when o I =
the settings have completed transferring. APPLY

MAKING CHANGES TO THE CONTROL DEVICE MENU

" Using your

mouse:

NOTE: This menu is used to set up an external remote
control (not included) to control multiple
devices with a singular remote.

PROD

1. After saving any desired changes to other menus,
click the CONTROL DEVICE title on the left hand side
of the window.

2. Tonavigate through the CONTROL DEVICE menu,

use the mouse to click the £2 l buttons to choose the
preferred setting.

PREVIOUS

9

3. When you have made all the desired changes to the CONTROL DEVICE menu, click APPLY. If you wish to exit without saving changes, click
in the top right corner of the window.

4. After clicking APPLY, click in the top right corner of the window to exit the DISPLAY menu and return to the GENERAL menu screen.

CLEARVU9 47




”

now 740 can see

NOTE: Each of the settings within the CONTROL DEVICE menu are described in detail below.

SYSTEM ID: Must be different from any other DVRs being accessed by the remote. You can choose between 1-254 for an ID.
PROTOCOL: Used to select the protocol (refer to the external remote’s user manual).

BAUD RATE: Allows you to set up the baud rate (refer to the external remote’s user manual).

EVENT/SENSOR MENU

The EVENT/SENSOR menu allows you to make changes N i
to the following: HDD EVENT, ALARM IN, ALARM OUT, GENERAL

BUZZER OUT, and E-MAIL NOTIFICATION. The HDD .
EVENT menu allows you to set the DVR to check the Hard E ﬂ n M g
Drive for errors and alert you if any are detected. The | G

ALARM IN menu allows you to configure any external : %
sensors or alarms. ALARM OUT allows you to set the type
of action which will be sent to the alarm outputs. Finally,

the BUZZER menu allows you to set the DVR to emit an
alarm beep when specific alarms are detected.

MAKING CHANGES TO THE HDD EVENT MENU

EVvENT/BENODOR

1. Click the EVENT/SENSOR button.

SMART ALARRM FF

CHECH INTE HVAL 24 HOUR

2. Click the HDD EVENT title on the left
hand side of the window.

3. Tonavigate through the HDD EVENT
menu, use the mouse to click the
status (OFF, ON, etc) of the setting
you wish to change. You will see the
outline of the status turn green.

PREVIOUS |,

4. Use the &4 buttons to choose the
preferred setting.

5. When you have made all the desired NOTE: Each of the settings within the HDD EVENT menu are described in detail below.
changes to the HDD EVENT menu,
click APPLY. If you wish to exit without
saving changes, click E3 in the top
right corner of the window.
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SMART ALARM:  (an be turned ON or OFF. This feature sets the DVR to monitor the hard drive to detect any problems or errors that might be
developing. If the DVR detects an error, it will sound an alarm.

CHECK INTERVAL: Allows you to set a daily schedule for the DVR to enable Smart Disk monitoring. If the SMART ALARM (above) is set to ON, the
DVR will scan for errors at the time period indicated. If any are detected, it will generate an alarm.

MAKING CHANGES TO THE ALARM INPUT MENU

Using your
mouse:

EVENT/BENBDR

b

1. After saving any desired changes to OPERATION
other menus. Click the ALARM IN title ALARM  # DISABLE
on the left hand side of the window. ALARM N AlANN 3 P
ALARM #3 DISABLE

2. You will see a window open with 4 ALARM  # DISABLE
alarms listed. You will also see the
column for OPERATION, and a column
for TYPE.

3. The OPERATION column allows you to
enable or disable up to 4 alarms. Use PREVIOLS
the [ buttons to enable or disable
each alarm.

4. TheTYPE column allows you to set whether
each alarm is N/O (Normally Open) or N/C
(Normally Closed). Use N/Oin a situation
(for example) where a door is continuously
open. An alarm will occur when the door is
closed. N/Cshould be used in a situation (for

example) where a door is to remain closed. , ) o .
Ifthe door is opened, an alarm will sound. changes to the ALARM IN menu, click APPLY. If you wish to exit without saving changes,

click E in the top right corner of the window.

NOTE: The ALARM IN and ALARM OUT menus configure settings for an external alarm device
(for example, a motion sensor) or an independent alarm which will sound when an event
is detected. The setup and activation processes of these devices will very from model to
model, so please refer to your sensor or alarm'’s instruction manual for proper setup.

5. When you have made all the desired

MAKING CHANGES TO THE ALARM OUT MENU

EVENT/BENSOR
x

CHANNEI 1 CH DPERATION DISABLE
. . MODE LATCHED DURATION 5 SEC
1. After saving any desired changes to TYPE H I GH HDD EVENT ON
other menus, click the ALARM OUT title p - LA ML LA S A
CH#¥ |54 | & | LA
on the left hand side of the window. ALARM OUT CH#2 o o

CH#3 21 [ =1
CH#4 7] 1

2. You will see a screen pop up with the
4 channels listed. You will see the
choice to have the alarm triggered by
video loss or motion.

APPLY PREVIOUS
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3. The OPERATION option allows you to enable or disable the alarm out setting. Use the &2 buttons to enable or disable this feature. If enabled,
you will be able to edit settings for up to 4 alarms. If disabled, alarms will not function if there is an event.

4. Use the mouse to check the alarm, video loss, or motion boxes accordingly. If you select VIDEO LOSS, your alarm will sound if the camera loses
power. MOTION will sound the alarm if the camera detects motion. Checking the ALARM box will cause the DVR to send an alarm out if an
alarm is detected.

5. The MODE can be set as LATCHED or TRANSPARENT. TRANSPARENT causes the alarm to sound for the duration of the event (for example, if
motion is detected, the alarm will sound for the entire time that there is movement). The LATCHED setting means that the alarm will sound
for a set duration of time, which you will decide in step 6.

6. Ifyou have chosen LATCHED in step 5, you can use the & buttons to set the duration of the alarm to be between 5 and 300 seconds or until a
user logs on to the system (UNTIL KEY-IN).

7. The HDD EVENT can be turned on or off. This determines whether hard drive errors trigger the alarm output.

8. When you have made all the desired changes to the ALARM OUT menu, click APPLY. If you wish to exit without saving changes, click E3 in the
top right corner of the window.

NOTE: The ALARM IN and ALARM OUT menus configure settings for an external alarm device (for example, a motion sensor) or an independent
alarm which will sound when an event is detected. The setup and activation processes of these devices will very from model to model, so
please refer to your sensor or alarm’s instruction manual for proper setup.

MAKING CHANGES TO THE BUZZER OUT MENU

EVENT/BENSBOR
b
1. After saving any desired changes to other .
. R OPERATION DISABLE HIDD EVENI DF

menus Click the BUZZER OUT title on the MODE LATCHED DURATION | 8 SEC

|eft hand Side Ofthe WindOW. ALARM VIDED LOSS MOTION
) CH#1 E E 4]
2. You will see a window open with the ks = = )
|51 & &

4 channels listed. You will see the CH#4
choice to have the DVR’s speaker sound WEEER AUt
an alarm if video loss or motion is
detected.

3. The OPERATION option allows you PREVIOUS
to enable or disable the DVR’s alarm.

A
Use the k4 buttons to enable or disable this
feature. If enabled, you will be able to edit
settings for up to 4 cameras. If disabled,
the DVR will not beep if there is an event.

4. Use the mouse to check the ALARM, VIDEO LOSS, and MOTION boxes accordingly. If you select VIDEO LOSS, the DVR will sound if the camera
loses power. MOTION will sound the DVR’s alarm if the camera detects motion. Checking the ALARM box will cause the DVR to sound the
buzzer if an alarm is detected.

5. The MODE can be set as LATCHED or TRANSPARENT. TRANSPARENT causes the alarm to sound for the duration of the event (for example, if
motion is detected, the alarm will sound for the entire time that there is movement). The LATCHED setting means that the alarm will sound
for a set duration of time, which you will decide in step 6.
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6. Ifyou have chosen LATCHED in step 5, you can use the &2 buttons to set the duration of the alarm to be between 5 and 300 seconds or until a
user logs on to the system (UNTIL KEY-IN)

7. When you have made all the desired changes to the BUZZER OUT menu, click APPLY. If you wish to exit without saving changes, click Edin the
top right corner of the window.

MAKING CHANGES TO THE EMAIL NOTIFICATION MENU

" Using your

mouse:
EVENT/BENBOR

x

1. After saving any desired changes to other
menus, click the E-MAIL NOTIFICATION title NOTEICATION oFE
on the left hand side of the window. . ALARM VIDED LOSS MOTION

CH#2

2. The NOTIFICATION option allows you to CH#3
enable or disable email notifications. Use S
the & buttons to turn this feature OFF or
ON. If this setting is ON, you will be able
to edit settings for up to 4 cameras. If this
setting is OFF, the DVR will not send any APPLY PREVIOUS
e-mail notifications. '

FREQUENCY

3. Ifthe HDD EVENT is turned ON, the DVR will
send email notifications if there are any
errors with the DVR’s hard drive.

4. Use the mouse to check the ALARM, VIDEO LOSS, and MOTION boxes accordingly for each channel. If you select VIDEO LOSS, the DVR will send
an email notification if any selected cameras lose power. MOTION will send an email notification if any of the selected cameras detect motion.
Checking the ALARM box will cause the DVR to send a notification if the alarm input is triggered.

5. Use the mouse to set the frequency of email alerts. This can be set by time range, or by event. For example, if you choose 5 MIN, the DVR will
send you a notification every five minutes (if an event is detected). If you would like the DVR to send you an e-mail every time an event is

detected, choose 0 MIN.

6. When you have made all the desired changes to the E-MAIL NOTIFICATION menu, click APPLY. If you wish to exit without saving changes, click
in the top right corner of the window.

7. After clicking APPLY, click E3 in the top right corner of the window to exit the EVENT/SENSOR menu and return to the GENERAL menu screen.

NOTE: In order to receive email alerts, a valid email address must be assigned to a USER ID and the email notification option for that user
must be set to ON. If you have not set this up previously, refer to MAKING CHANGES TO THE USER MANAGEMENT MENU, pg.39 for instructions
on enabling email alerts.

The MAIL settings must also be properly configured in order for the DVR to successfully send e-mail alerts. If the DVR is not correctly set up
to the network, you will NOT receive e-mail alerts. For detailed information on the MAIL settings and instructions on how to properly set up
your DVR for networking, please refer to the DVR NETWORKING GUIDE ,pg.64.
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The Disk Manage menu allows you to set
a RECORD[ING] TIME LIMIT, Turn the
OVERWRITE option ON or OFF, and FORMAT R

ERRRET

G AT EY

the DVR’s hard drive.

MAKING CHANGES TO THE DISK MANAGE MENU

" Using your

mouse;

RECORD

1. Click the DISK MANAGE button. A window
with the RECORD TIME LIMIT, OVERWRITE, e
and FORMAT options will appear. FORMAT

HECOHRD TIME LIMIT

2. Tonavigate through the DISK MANAGE
menu, use the mouse to click the status
(OFF, ON, etc) of the setting you wish to
change. You will see the outline of the

status turn green. i PREVIOUS

3. Usethe & buttons to choose the preferred
setting.

4. When you have made all the desired
changes to the DISK MANAGE menu, click NOTE: Each of the settings within the DISK MANAGE menu are described in detail below.
APPLY. If you wish to exit without saving
changes, click £ in the top right corner of
the window.
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NOTE: When a RECORD TIME LIMIT is set, the OVERWRITE feature will automatically become set to ON and can not be changed unless you
change the RECORD TIME LIMIT status to OFF.

RECORD TIME LIMIT: In accordance with certain local or organizational requirements and data protection laws, it may be necessary to limit the
amount of footage being stored on the DVR. The RECORD TIME LIMIT refers to the amount of time that the data will be stored on the DVR
before being erased or replaced. You can set the recording limit from between 12 hours — 1 month, or turn this feature off entirely.

« EXAMPLE: The RECORD TIME LIMIT is set to 1 Month, and you begin recording on January 1st. On February 1st, the DVR will begin to
overwrite (hour by hour) all recorded footage that took place on January 1st. On February 2nd, the DVR will begin to overwrite (hour by
hour) all recorded footage that took place on January 2nd.

OVERWRITE: (an be turned ON or OFF. The overwrite option determines the actions that the DVR will take when the hard drive becomes full. If
set to ON, the DVR will overwrite data when the hard drive is full, beginning with the earliest recorded footage. When turned OFF, the DVR
will halt recording when the disk becomes full and no footage will be overwritten or erased. Recording will stop, and the DVR's buzzer will be
activated.

FORMATTING THE DVR’S HARD DRIVE

If necessary, all recorded footage on the DVR can be
erased by selecting the FORMAT option.

RECORD DISK MANAGE

{ECORD TIME LIMIT

mouse:

" Using your

1. Click the START button next to FORMAT.

APPLY PREVIOUS

NOTE: Formatting the DVR erases all recorded footage. Your recording and system settings will NOT be erased. If you wish to restore
your DVR's settings to its factory defaults, please see UPDATING THE SYSTEM MANAGEMENT MENU, pg.44.
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RECORD

2. Awarning message stating that all recorded data
will be erased. Choose OK.

PREVIOUS

3. Aprogress window will pop up to show you the RECORD
status of the format.
iECORD TIME LIMIT
4. Once formatting is complete, the window will
disappear and you will return to the DISK
MANAGE screen.

RWRITI

Formatting O(B1GB) , 12%

it | A%H | )

APPLY PREVIOUS
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RECORD MENU

The RECORD menu is the area to make changes
to recording schedules and activation options.
The submenus within the RECORD menu are
RECORDING OPERATIONS, TIMER/MOTION
SETUP, and ALARM SETUP.

Using your
mouse:

4

1. Ifyou are not already in the RECORD menu,
access the RECORD menu by clicking the right
mouse button on the Live Display screen.

2. (lick the SETUP icon.

3. Enteryour password (the default password
is"1234’) and select OK.

4. (lick the RECORD button.

RECORD RECORD

SCHEDULE MODE DAILY

FHE EVENT RECORDING TIME 1. SEC

POST EVENT RECORDING TIME 8 SEC




”

MAKING CHANGES TO THE RECORDING OPERATIONS MENU now jou can see

C-TATM AT

RECORD RECORD

1. Click the RECORDING OPERATIONS title on
the left hand side of the window. SCHEDULE MODS DAILY
PHRE EVENT RECORDING TIME 1 SEC
2. Tonavigate through the RECORDING a B AT REDOREII T R
OPERATIONS menu, use the mouse to click
the status (OFF, ON, etc) of the setting you
wish to change. You will see the outline of
the status turn green.

3. Usethe [ buttons to choose the
preferred setting.

4. When you have made all the desired
changes to the RECORDING OPERATIONS menu, click the k3 in the top right corner of the window. You will be asked whether you want to save
or cancel your changes.

I NOTE: Each of the settings within the RECORDING OPERATIONS menu are described in detail below. I

SCHEDULE MODE: Allows you to choose between DAILY or WEEKLY. Choosing DAILY will have the same schedule apply to every single day of the
week, while WEEKLY gives each day of the week its own schedule.

PRE-EVENT RECORDING TIME: When the DVR is not in continuous recording mode, you can adjust the DVR so that it will always store footage
that is recorded before an event (motion, alarm, etc) occurs. You can select between 1-5 seconds for this option.

POST-EVENT RECORDING TIME: Like PRE-EVENT RECORDING TIME, while the DVR is not in continuous recording mode you can set the DVR to
continue recording for a set period of time after an event (motion, alarm, etc) occurs. You can choose intervals between 5-180 seconds.

CLEARVU9 56




”

now 740 can see

MAKING CHANGES TO THE TIMER/MOTION SETUP MENU

The TIMER/MOTION menu is separated into

two basic sections: SIZE/FPS/QUALITY/AUDIO, e -

and ACTIVATION. Changes made to the SIZE/ RECORD RECORD
FPS/QUALITY/AUDIO window allows you set "
a schedule and fully customize each camera SIESFPEAEIA HYA 00 ACHVARICH

to record at specific qualities and frame rates
of your choice at any time of the day. The

| kb L 1Fd '3 OUALITY ALDID
ACTIVATION screen allows you to place cameras ona4 GRS _ PP L M partc
into Motion Activated Recording mode or CH#2 | 352x288 - HIGHEST = OFF

. . CH#3 362x288 13 HIGHEST OFF
disable recording for a preferred schedule. chas SRS aE _ ol [

For example, you receive stock at your business
every day between 4 and 6 PM. During this
time, you can set the DVR to continuously
record the warehouse cameras (1and 2) with
audio and on the highest quality settings while
setting the other cameras (3 and 4) to be set to
Motion Activated Recording during this period.
For the remainder of the day, all cameras are set
to continuously record with no audio.

MAKING CHANGES TO THE SIZE/FPS/QUALITY/AUDIO SETTINGS

" Using your

mouse:
RECORD RECORD -
1. Click the TIMER/MOTION SETUP title on the : _
left hand side of the window. il
2. Clickthe SIZE/FPS/QUALITY/AUDIO tideat |1 | RSt e S e
the top of the screen. SR > | sioemer | o
352x288 HIGHEST OFF
352x288 1: HIGHEST OFF
3. Ifyou have chosen WEEKLY under 352%288 HIGHEST = OFF

SCHEDULE MODE in the RECORDING
OPERATIONS menu, you will need to choose
the day of the week which you would like
to edit.

CLEARVU9 57




”

now 740 can see

4.  Use the mouse to click the first block of the
time period you wish to set on the Time

Selection bar. The time selection bar is RECORD R
displayed as a 24 hour clock, with the first
block (0) representing 12 — 1 AM and the ACTIVATION
last block (23) representing 11 PM — 12AM. T 0

5. Hold down the mouse and drag along the . - _ 312 TR BT
screen to the last block of the time period cH#2 | 3 : HIGHEST @ OFF

HIGHEST OFF
HIGHEST OFF

you wish to set. The outline around the
blocks will be yellow. Everything within this
yellow border will have the same setting.

6. When you have decided on the end period,
let go of the mouse button. A menu screen

will pop up with CH1-4 listed, FPS, RECORD RECORD
QUALITY, and AUDIO.
ANTIVATION
SIZF % QUALITY ALIDID
OoH1 | 352x 288 3 HIGHEST OFF
7. Use the &4 buttons to choose the preferred e cH2 | 352x288 : HIGHES T OFF
. . . UH3  352x 288 HIGHEST OFF
settings. Descriptions of these settings are ona |382x288 HIGHEST orp IDIO
FF
as follows: ' EE

FF
FF
FF
FF

SIZE: Sets the onscreen resolution size, can be
704x480, 704x240, 352x240.

7 frames remained CANCEL
: Prarr—— bFF
HIGHEST OFF

FPS: Allows you to raise and lower the
smoothness and fluidity of video, can be
30,15,7,3,20r1.

QUALITY: Can be set to Highest, High, Standard, Low. Higher qualities have less compression, resulting in larger file sizes (but clearer footage),
while lower qualities take up less hard drive space (but are not as clear).

AUDIO: If audio equipped cameras (not included) are connected to the system, you can decide whether or not you want the DVR to record audio
during this time period. Note that only channels 1-4 are able to record audio.

8. After you have completed changing the settings, click OK.
9. Repeat these settings for any other time periods for the day, or week day, as needed.

10. When you have made all the desired changes to the TIMER/MOTION SETUP menu, click the Ea3 in the top right corner of the window. You will
be asked whether you want to save or cancel your changes.
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NOTE:

This DVR can record up to 120 Frames Per Second (FPS), which is spread out among all 4 channels. At the bottom of this menu screen you
will see a“frames remained” counter. If the number beside “frames remained” is a positive number, this means you may be able to raise
the FPS of any of your cameras for smoother recording and playback.

fF Trameas remalned CANCEL

If this number is a negative number, it means you have the DVR set to record more than 120FPS, which is not possible. You will have to
lower the FPS of various camera channels until this number reaches zero or more. You will NOT be able to press OK and save your changes
until this number is above zero.

MAKING CHANGES TO THE ACTIVATION MENU

a—

RECORD RECORD

1. Click the ACTIVATION title at the top of SIZE/ FPS /QUALITY/ AUDIO
the screen. :

2. Ifyou have chosen WEEKLY under SCHEDULE
MODE in the RECORDING OPERATIONS menu,
you will need to choose the day of the week
which you would like to edit.

3. Eachcamerais listed down the left hand
side of the grid, with the time selection bar
displayed above the grid. The time selection
bar is displayed as a 24 hour clock, with the
first block (0) representing 12— 1AM and the
last block (23) representing 11 PM — 12AM.

4. Use the mouse to click the first (or only) hour
of time you wish to edit.

RECORD RECORD
X

SIZE/ FPS [QUALITY! AUDIO
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5. Hold down the mouse and drag along the
screen to the last block of the time period
you wish to set. The outline around the REGORD
blocks will be yellow. Everything within this
yellow border will have the same setting. SIZE/ FPS IQUALITY/ AUDIO
This outline can be for numerous hours and :
cameras.

RECORD

4

When you have decided on the end period,
let go of the mouse button. A menu screen
will pop up with check boxes next to NONE,
TIMER, and MOTION.

(Choosing NONE means that the camera(s)
will not record during this time period.

. . RECORD RECORD
Choosing TIMER will set the camera(s) to X
Continuous record. Choosing MOTION will SIZE| FPS [QUALITY/ AUDIO
set the camera(s) to motion activation
mode, and will record only when motion is
detected.

MMERECORD
NONI

TIMER

MOTION

After making a selection (in this case, =TGR e et
MOTION), the selected area will display a =
symbol to indicate that the cameras will be SIZE/ FPS IQUALITY/ AUDIO )

in Motion Record at this time . ;

When you have made all the desired
changes to the RECORDING OPERATIONS
menu, click the ES in the top right corner of
the window. You will be asked whether you
want to save or cancel your changes.
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NOTE: This menu has 3 different symbols to show the recording modes
Empty Block: No recording during this time (set to NONE)
Solid Block: Continuous Recording (set to TIMER)
Light Blue Outline: Motion Activated Recording (MOTION)

MAKING CHANGES TO THE ALARM SETUP MENU

The ALARM SETUP menu is separated into
two basic sections: SIZE/FPS/QUALITY/AUDIO,
and ACTIVATION. Changes made to the SIZE/ L) i
FPS/QUALITY/AUDIO window allows you set a
schedule and fully customize each camera to
record at specific qualities and frame rates of your
choice at any time of the day. The ACTIVATION

SIZE/FPS/QUALITY/AUDIO ACTIVATION

QUALITY AUDIO

screen allows you to set times that the DVR will AR ol :::E:E:I oy
monitor the alarm inputs and activate recording - CH#3 | 382 HIGHEST = OFF

352x288 | HIGHEST OFF

(if triggered).

Alarm activated recording can be used in
conjunction with timer/motion recording. For
example, you can set the DVR to continuously
record an emergency exit in your building at a
low frame rate (which is configured in the TIMER/
MOTION SETUP menu) and if an alarm activates
recording, you can set the DVR to record at the
highest frame rate.

NOTE: The settings and process of changing settings in the ALARM SETUP menu is identical to the settings and process of changing settings
in the TIMER/MOTION SETUP menu. For detailed instructions, please refer to pg.65 for more information.
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ARCHIVE MENU

The ARCHIVE menu is the area where you can
back up recorded footage to a USB drive or
external CD/DVD burner.

ARCHIVING VIDEO FOOTAGE TO AN EXTERNAL USB DEVICE

_" Using your

mouse:

1. Plug your external USB device (jump drive, CD/DVR writer, external hard
drive) into one of the USB slots on the side of the DVR .

2. Ifyou are not already in the ARCHIVE menu, access the ARCHIVE menu by
clicking the right mouse button on the Live Display screen.

3. Click the ARCHIVING icon.
5 SETUP |

DISPLAY

" KEY LOCK |

4. Enter your password (the default password is“1234’) and select OK.

| NOTE: If the DVR reads “no archiving device” next to the SELECT DEVICE title, exit out of the ARCHIVING menu and enter again. |
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5. Usethe [& arrows to select the date and time

IGTATMET
in the FROM and TO fields. All video footage e
within the start and end period will be ARCHIVING ARCHIVING
written to the external device.
ROHIVING SELECT DEVICE USB COROM Recorder
6. Under MODE, choose ERASING& WRITING to FROM 2007 /11121 17:55

10 2007/11121 17: 55
MODF WRITING

copy the data to the backup device and then
delete the footage from the DVR’s hard drive,

cH#el UH #2 CHeS

or choose WRITING to copy the data to the -
backup device and leave the footage on the OHANNEL | 4@ e & &
DVR’s hard drive. TITLS it bl

7. You can check and uncheck the A/V Channel
boxes accordingly. Any checked boxes that
are lined up with a camera icon indicate that
video will be archived. Any checked boxes
that are lined up with a speaker icon indicate
that audio will be archived. Please note that
audio can only be archived if audio equipped
cameras (not included) are properly
connected to the DVR.

8. Ifneeded, You can change the TITLE of the archive. Double click the title and the onscreen keyboard will pop up, allowing you input each letter
individually. The [ button allows you to move between capital letters and lowercase and accesses the character menu for periods. The B
button can be used to delete letters.

9. When you have finished entering a title, click E=J to exit the onscreen keyboard.

10. Checking the box next to the EVENT title will have the DVR attach a text file which lists all events which occurred during the period which is
archived.

11. After you have adjusted all the desired settings, press the START button.

12. A drive report will be displayed, listing the
amount of space (in MB) needed, the start
and end times for each channel selected in
the previous menu, and lists the size of each
channel’s footage (MB), lists the log file and
its size (if applicable). Click OK to begin the T
backup. = START

ARCHIVING ARCHIVING

13. The footage is extracted to a temporary area d cH 04
on the hard drive.

ASV o =
CHANNEIL
TITLE ARCHIVE EVENT
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14. Once extracted, the footage is copied to (D
or USB.

ARCHIVING AROHIVING

A

Writing 16%

[ 1 STARY

= UH #A
i

o
| o]

ALV -~ E & &=

CHANNEL
TITLE ARCHIVE EVENT

NOTE: Depending on the amount of footage selected for archiving, the extracting and burning process may take several minutes to
complete. During this time, the DVR cannot be used. However, archiving does NOT interrupt the normal recording modes and
schedules.

DVR NETWORKING GUIDE

This section will outline how to how to connect your DVR to the Internet so you can conveniently view your DVR from any Internet enabled PC. This
section will outline how to prepare your DVR, Internet router, and any computer you wish to connect to the DVR. After the system is successfully
connected to the Internet, you will be able to watch live video, play back previous video, save footage and screen caps to a computer, and even
communicate via microphone from your PC to the DVR!

NOTE: The following items and settings are required in order for you to successfully view the DVR remotely or online:

« DVR connected to a router (for more information, see “Connecting the DVR to your router”, below)

+ Router connected to the Internet

A PCorlaptop that is connected to the router (wired or wireless). This system is NOT Mac compatible.

« Internet Explorer version 5 or higher. If you are running an older version of this program, please go to http://www.download.com
to download an updated version. If you are unsure which version of the browser you have, open the browser, click “Help” and
choose “About Internet Explorer”. The version will be displayed.

« Avalid and fully updated version of Windows XP or Vista.

PREPARING YOUR DVR

In order for the DVR to transmit its video, it must be properly connected to an Internet-ready router. Once the connection is complete, you will be
able to access important IP information that will allow you to access the DVR over the Internet.
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CONNECTINGTHEDVRTO YOUR ROUTER now you can see
1. Power off the DVR by pressing and holding the (l) button on the DVR until the m m‘“

password window pops up.

2. Log off of the system. Using the Channel Selection buttons (or the number pad
on the remote control), type in the default password of 1234’ and press the
ENTER button.

3. The DVR will turn off, disabling recording and remote viewing of your cameras.
Plug one end of the (included) Ethernet cable into the Ethernet port on the back
of the DVR (next to the power input).

5. Plug the other end of the Ethernet cable into an available port on the back of
your router.

6. Turnthe DVR on by pressing the (l) button on the DVR.

7. The DVR will power on and you will see a startup screen that detects and checks
the status of hard drives.

8. You must then log on to the system. Using the Channel Selection buttons (or
the number pad on the remote control) key in the default password of ‘1234’ and
press the ENTER button.

9. The DVR will begin normal operation and will show the default display of all 4
channels.

ACCESSING THE DVR'S IP INFORMATION

A192 KBEFS

127 © o 1
127 0 o 1
185 255 255 O
127 0 © 1
127 0 © 1

DDMS . DVAL | HK., NET

| DISPLAY
| ARCHIVING
. PTZ |
| KEY LOCK |

B100
WEH SERVER POHT a0

APPLY PREVIOUS

3. Enter your password (the default password is“1234’)
and select OK.

4. (lick the GENERAL button.
5. Click the SYSTEM button.
6. Click the NETWORK title on the left hand side of the screen. The window below will pop up, displaying information which is specific to your DVR.
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now;ou can see

7. Write down the following information (exactly as it appears on your screen) for the DVR IP ADDRESS, NET CLIENT PORT, and WEB SERVER PORT
in the box below. You will write the DDNS SERVER and EXTERNAL IP later.

8. (lick the SYSTEM MANAGEMENT title on the left hand side of the screen. Write down the MAC ADDRESS (exactly as it appears on your screen)
in the box below.

DVR IP ADDRESS: (example) 114.74.18.1
GATEWAY (ROUTER IP): (example) 192.168.0.1

DDNS SERVER: (example) yourlink.dvrlink.net
NET CLIENT PORT: (example) 6100

WEB SERVER PORT: (example) 80

MACADDRESS: (example) 00-12-3A-45-67-89
EXTERNAL IP ADDRESS: (example) 14.14.243.113

CONFIGURING SETTINGS

1. Tonavigate through the NETWORK menu, use the mouse to click the status (OFF, ON, etc) of the setting you wish to change. You will see the
outline of the status turn green.

2. Usethe® buttons to choose the preferred setting.

3. When you have made all the desired changes to the NETWORK menu, click APPLY. If you wish to exit without saving changes, click Edin the
top right corner of the window.

NOTE: Each of the settings within the NETWORK menu are described in detail below.

DHCP (Dynamic Host Configuration Protocol): Allows the DVR to automatically obtain an IP address from the connected router or server. The IP
Address, Gateway, and Subnet mask will be assigned by the DHCP server. This box is checked (ON) by Default.

DDNS (Dynamic DNS): When enabled, the DVR can be accessed through a fixed website URL. With DDNS you log in with a user name and
password to a specific website instead of accessing the DVR through an IP address. Simply navigate to the website to configure your free
account and view your DVR online. For more information on accessing the DDNS website, please refer to SETTING UP A DYNAMIC DDNS
ACCOUNT, pg.87.

WEB SERVICE: When enabled, allows your DVR to be viewed through an Internet Explorer web browser.
MAXTX SPEED: Specifies the maximum bandwidth that the DVR can use during a remote connection. You can select speeds between 56 kbps —

8192 kbps. A higher number will result in smoother video, but will slow down the network and result in longer loading times while accessing
the Internet. A smaller TX speed will result in choppier video, but will not create as much of a lag on the network.

@ TIP: For complete online accessibility of your DVR, make sure that the DHCP, DDNS, and WEB SERVICE boxes are checked and enabled.
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PREPARING YOUR COMPUTER now you can see

Before setting up your network connection, you have to ensure that your computer’s security settings are configured to allow you to view the
footage from the DVR.

NOTE: You will need to complete the steps below for EVERY computer you wish to view the DVR from.

Internet Options

Gerieral | Security | Privacy || Caontent || Connections || Programs || Advanced%

Select a'web content zone to specify itz security settings.
1. Open Internet Explorer. Go to the drop down menu in the TOOLS area and select
INTERNET OPTIONS. A window will open. 0 g o °

Localinranet  Trusted sites Restricted
sites

2. Select the SECURITY TAB and then click on the CUSTOM LEVEL button in this tab. O'Tl‘ii'z";‘mmaﬂWebsnm

haven't placed in other zones
Security level for thiz zone

Custom
Custom zettings.
- To change the settings, click Custom Lewvel.
- To uze the recommended zettings; click Default Level

[ LCustom Level... ] [ Default Level ]

L 0K l[ Cancel ] Apply

3. Change the ActiveX Settings to the ones seen in the image

Security Settings E| |'E|

« Download signed ActiveX controls: PROMPT i
« Download unsigned ActiveX controls: PROMPT e T o
+ Initialize and script ActiveX controls not marked as safe: PROMPT % Enable k-
« Run ActiveX controls and plug-ins: ENABLE 9 i =
« Script ActiveX controls marked as safe for scripting: ENABLE Disable
.. . Enable
If this is an option: stk
« Allow automatic prompting for file and code downloads: ENABLE. vl I”‘“g‘ﬁzebc‘l'“d PErEE AEHVeR kil it atked o Bafe
Enable
4, Press OK. % Prompt
5. Press APPLY, - (S bemtvaonsorord .
6. Close out of the Options window. - IR | -
Reset custom settings
Reset ko: iMedium vi [ Reset J
L Ok ] [ Cancel ]
NOTE: If you do not have the ActiveX installed and the previous step did not download it, go to http://www.download.com and search for
ActiveX. Download the ActiveX Download control.
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INSTALLING THE REMOTE VIEWER SOFTWARE ON YOUR PC
" Using your

now 740 can see

i'-.\!l BemoteAgent

MousE. Welcome to the RemoteAgent Setup Wizard

The installer will guide vou through the steps required to install B ematedigent on pour computer.

1. Place the (D that was included with the DVR system into your
computer’s CD-ROM drive. If your computer does not automatically
start the install process or open the (D folder, go to Start>My
Computer and double click the CD-ROM icon. For Vista users: double
click the computer’icon on your desktop and then double click the

WARNING: This computer program is protected by copyright law and international reaties.

(D-ROM icon.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
2. When the Softwa reis Iaunched’ you W|” be greeted W|th a Welcome or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

screen. Click‘Next”

3. You will be asked to confirm installation. Click‘Next' i RemoteAgent [
Confirm Installation 1 /
= ;k.
The installer is ready to install Remotefigent on your computer.
Click "Mext"" to start the installation.
Cancel ] ’ < Back ] |_ Mest > J

% Bemote Agent

4, Wait while the DVR remote client software is installed.
Installing RemoteAgent g
"."_’ o ;k.
Rematedgent is being installed.
Please wait...
< Back Mest >
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nowiou can see

5. The final install screen will confirm that installation was successful. i@ RemoteAgent
(lick‘Close’
For Vista users: If you are prompted with the “an unidentified program
wants to access your computer” security message, click ALLOW.

Installation Complete

Rematedgent has been successfully installed.

Click "Cloze" to exit.

6. Twoicons are created on your PC’s desktop. “Remote Agent”is the
software which allows you to view your DVR from your PC. “Backup
Player” allows you to view footage from your DVR that you have
archived to a USB drive.

7. Double click the Remote Agent icon on your desktop to begin using
the remote viewer software.

UNDERSTANDING THE REMOTE DVR VIEWER SOFTWARE

©@ @ O 006

© © O

i

0l 0 SOBD CDMEmE B0 mem
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— now 740 can see
1 E CHANNEL SELECTION BUTTONS § L~  DVRDROPDOWNLIST
These buttons work in the same way as the DVR’s button panel in Select the DVR you wish to view from a list of your personal DVR
Live Display Mode. When in full screen mode, you can click each systems.

number to see that camera in full screen. Also, when Sequence
mode is selected in the software, the buttons will turn blue when 9 -©- CONNECT BUTTON
its camera is displayed on screen.

After choosing a DVR from the dropdown list, choosing

CONNECT loads the DVR into the Remote Viewer software.
2 STATUS BUTTON

Indicates the connectivity status of the DVR. If connected, the D
button will be light blue. If you are not connected to the DVR, the
button will be grey.

DISCONNECT BUTTON
(licking DISCONNECT will end your DVR viewing session.

3 ALARM BUTTON 10 FULL SCREEN DISPLAY BUTTON
Controls the alarm outputs. Displays the selected camera in full screen mode.
TALKBACK BUTTON E! 16 SCREEN GRID DISPLAY BUTTON
Allows you to communicate with your DVR via the remote Separates the screen into a 16 screen grid.
software. Press and hold this button while speaking into your PC's
connected microphone to send audio to the DVR's internal speaker. E QUAD SCREEN DISPLAY BUTTON

Displays up to 4 cameras simultaneously.
AUDIO BUTTON -
Can be turned ON or OFF by clicking. When ON, you will be able to ===l 9 SCREEN GRID DISPLAY BUTTON

hear live audio from audio equipped cameras (not included) and
the DVR (if a microphone is connected, not included). Note that

ly one channel can be listened to at a time F:Jl
only : 11 = SEQUENCE BUTTON

Displays up to 8 cameras simultaneously.

Automatically cycles through the cameras one at a time and

4 & mimize BUTTON displays each on screen for a set period of time.

Minimizes the remote viewer to your computer’s taskbar.

5 B EXTbutton MANUAL SWITCH BUTTON

Closes the window and ends the remote viewing session. When in a multi-screen display, pressing the button allows you to
manually change the camera arrangement of the live view screen.

Sr23r2008

6 MESEEESELM  DATE/TIME STATUS @ FULL SCREEN BUTTON
Displays the current date and time. Enlarges the live display to fit the width and height of the
computer monitor.
7 @ SEARCH BUTTON —
(licking this button enters the Search mode of the DVR, allowing you 12 QE SAVETO AVI BUTTON
to play back previously recorded footage. For more information on Saves the live video occurring on screen as an .avi file and places it
Search Mode, see FINDING PREVIOUSLY RECORDED FOOTAGE pg.92. in the designated Save folder.
E SETUP BUTTON 5 EVENT VIEWER BUTTON
Enters the Connect Management and Configuration Areas so that Displays all events which have occurred (motion, video loss) since
the PCcan access the DVR. logging on to the program. You can choose an event from the list

and replay that specific footage.

7] DVRSETUP BUTTON

Accesses the setup menu and allows you to make changes to the
Record, Camera, Sound, Event/Sensor, and System menus.

PTZ CONTROL BUTTONS

Pressing the centre PTZ button allows you
to control the movement of a Pan/Tilt/Zoom
camera (not included with the system).
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now;ou can see
CONNECTING TO AND VIEWING THE DVR REMOTELY (WITHIN YOUR NETWORK)

After installing the Remote Viewing Software, you will need to enter your DVR's settings so you can view the DVR through the software. Once the
DVR is properly set up, you will be able to conveniently view your security system from any PC that is connected to the same network as your DVR.
After the DVR is set up for remote viewing, these instructions will guide you through the process of configuration so the DVR can be viewed from
any Internet enabled PC, anywhere in the world!

1. Afterinstalling the Remote Viewing Software, the main viewing window will load with black camera screens.

2. (lick the SETUP button . The Connect Manager screen will open.

CREATING A CONNECTION GROUP

Lovcal Corvliepuration

" Using your Connect Manage: | Corfigurstion
.-*‘ mouse: G LV Imdmabon
I L] SF N\'."'“
'7/ Pm'-:
Ui}
1. Inthe“Group” window on the left, right click “Site” and choose P
“Add Group”. s

I

Input Group Name
2. Entera name to easily identify the connection group (Office, P B

Home, etc) and press OK.
P | Group Mame OFFICE]

L ak. || Cancel |
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now;ou can see

3. The new group is now created.
Local Setup

NOTE: Once you have created a connection group, you can add up to 4 DVRs to
this group. Connect Manager | Configuration |

Group

= = Sie

SYorrice

ENTERING THE DVR'S INFORMATION

’ DWE Information
" Using your Marme : | Sales Part
& mouse: :
d . # IP # Domain Mame : (132168123123
|
. . . . Part : [E100
1. After creating a connection group, you will need to refer back to —
Uzer D : |ADMIM

the DVR's information that you wrote down earlier in the manual
(pg.66) and input it accordingly.

Paszword ; |=+ses

2. (lick the group you just created so that it is highlighted and enter
the following information in the “DVR Information” window.

Name: Choose a name that will easily identify the DVR.

IP/Domain Name: Enter the IP address of the DVR.

Port: Enter the network port of the DVR.

User ID: Enter a valid user ID already set up on the DVR. (The default User ID is ADMIN).
Password: Enter the password assigned to the User ID (The default password for ADMIN is “1234).

ADJUSTING YOUR DISPLAY ON SCREEN

Like the Multi-Screen option on the DVR, the Remote Viewing software allows you to create a preferred display mode by choosing where on the
screen you want each camera to be displayed. You can even remove certain cameras from the viewing window, if desired.

Camera Azzignment
Client DR

1. Under the DVR Information section, there is a‘Camera - @
Assignment’area which you will make changes to. -

2. Inthe DVR section you will see 16 drop down buttons with‘x’

assigned. Pressing the ™ will bring up numbers 1-16 and allow
you to choose which camera you want displayed in that frame.
Note that each camera can only appear once (you can not have
the same camera appear in multiple frames).

3. Toremove a camera from being displayed, choose the drop down
marked as ‘X’

NOTE: In some instances, you may have be prompted to disconnect and reconnect to the DVR for the changes to take effect.
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ADDITIONAL GROUP SETTINGS now you can see
Ewent

Syztem Alarm YWideo Record

1. To complete the installation you must use the L Manitoring audio : | 1 w
mouse to check or uncheck boxes and select the Audio out Alarm out i :
. . Connection retries ;| 3 o~
following custom settings

A00 MODIFY DELETE

2. Event: Check the event occurrences that cause the DVR to send entries to the Event Viewer and remote client system log (it is recommended
to check all four boxes). This way, if you leave your computer for a certain period of time, you can check the event viewer button to see if you
missed anything while you were gone. For example, if a camera loses power you will see the message “6/23/2008 0:59:10: Recording of
(amera #1 Stopped” in the Event Viewer window.

3. In/Out: Check theAudio Out’box to enable 2 Way Communication (by enabling this feature, you will be able to send audio to the DVR via
your computer’s microphone).

4. (hecking the‘Alarm Out’ button means you will be able to enable the remote alarm trigger function.

5. ‘Monitoring Audio’allows you to listen in on any audio equipped cameras (if connected). Use the dropdown box to choose which camera
you would like to listen in on.

6.  Under'Connection Retries’, choose the number of times the remote client will attempt to connect to the DVR before giving an error.
7. (lick ADD to save the DVR's settings.

8. (lick OKiif you are finished. If you would like to configure additional settings, do not click OK, and follow the instructions below.

TIP: Each DVR group can contain up to 4 DVRs. Simply repeat all steps from “Creating a Connection Group” through “Additional
@I Settings & Configuration” for each DVR. Additionally, please note that only one group can be connected at a time.
For example, you would need to disconnect from the”“OFFICE’ group before connecting to the ‘PARKING LOT’ group.

ADDITIONAL CONFIGURATION

Local Setup f§__<|
]M‘ Configuration |
ﬁ Video 05D
. . " . - 7] Tt [N D [ Ti [7] Resoluti
1. Inthe local setup window, click the “Configuration” tab. (7 L L I L
Wideo Cutput
2. Use thf: mouse to chec‘k or uncheck boxes and select the @ P e
f0| lOWIng CUStom Settmgs' “; * Changes to the Video Output will nat take effect until you restart the client progran.
ideo Maode idea Dizplay
Sequence Interval : sec )
'l alam Popup - Quality | mprove
g Saving Directory |C:\SaveFOIder\ |:]
_—
Ok | [ Cancel
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VIDEO 0SD: Check or Uncheck the information that is displayed for each channel when a DVR is connected. e yev chn e
Title: When enabled, displays the camera title (i.e. CAM1) in every frame.
Name: Displays the DVR’s name (as it was entered in the “Name” box under “DVR INFORMATION”) in every frame, when enabled.
Date: When enabled, displays the date of the video being displayed.
Time: Displays the time of the video being displayed, when enabled.
Resolution: When enabled, displays the recording resolution of the camera.

VIDEO OUTPUT: It is recommended to leave the Video Output at the set default of “Video Renderer”. The “Overlay Mixer”and “GDI” options are
provided only for backwards compatibility with older PCs.

VIDEO MODE: Like the Sequence mode on the DVR, you can set the amount of time (between 2 and 300 seconds) that each camera will be
displayed on screen before switching to the next. Alarm Pop-up allows you to set the amount of time (2-60 seconds, or disabled) that a camera
will be displayed full screen if motion or an alarm is detected.

NOTE: For the Alarm Pop-Up section to function, you will need to make sure that “Motion Pop-Up Mode” and “Alarm Pop-Up Mode” are
enabled on the DVR. For more information on these settings, please see MAKING CHANGES TO THE MONITOR MENU, pg.25.

VIDEO DISPLAY: For clearest footage, leave the ‘Quality Improve'box checked. This setting makes the camera quality much clearer while in
Full Screen mode.

SAVING DIRECTORY: This is the location where AVI files and screen snapshots will be saved on your PC. To change this location, click the
[~ ] and choose a new folder or location.

3. (lick OK to save your settings.

CONNECTING TO AND ACCESSING YOUR DVR ONLINE (FROM ANY INTERNET ENABLED P()

SETTING UP & CONNECTING TO THE INTERNET

If your Internet connection is DSL (a broadband connection that comes through your phone line) you may need to configure PPPoE settings. If you
do not know what type of broadband connection you have, contact your internet service provider (ISP). Ask your ISP if your internet connection is
cable or DSL.

Port forwarding is a necessary step that opens a path on your home/business network to allow you to view your DVR video feed from outside your
network (over the internet).

There are hundreds of makes and brands of routers on the market and these instructions have been made using a D-Link router (Model DI-524). If
you have a router that is different than shown, please visit www.portforward.com and go to the link marked GUIDES. Once on this page, go to the
link marked “Port Forwarding Guides by Router”.

Find your router make and model in the list of links and click on it. You will see a list of various applications. Find a link for any DVR or IP camera
and click on it. Follow the instructions but make sure you forward the correct port number (the port number assigned to your DVR. The default port
number is 80.)

The steps for your router found on this page will be similar to the following.
These instructions have also been created without a firewall in place. If you have a firewall, please consult a computer technician.

NOTE: Your router may require a user name and password. If you do not know it, ask the person who configured your network.
portforward.com will provide you with each router’s default user name and password.
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CONNECTING VIA A D-LINK ROUTER (EXAMPLE) now you can see

You will need to enable the ports by locating the port range forwarding screen. With some D-LINK routers the port forwarding screen is located
within the Applications & Games or Filters tab; in others it is located in the Advanced Tools tab.

Connect to 192.168.1.1

1. Open your web browser. Enter the ROUTER IP address in the address bar and press ENTER.

LA

2. Enter the user name admin. Leave the password blank followed by pressing the OK button
(unless you have set up a user name and password for your router) e

User name; | € admin w |

Password: | |

[CIremember my password

L_OK J[ Cancel ]

3. Select the Advanced tab.

Dl-524
4. Select the Virtual Server tab. ! -MM

. Enable the Virtual server ";I'il'l:ul Server s used to allow Inbemat users access 1o LAN services

+  Inthe Name field type in“DVR”

® Enabisd () Disablad

« Inthe Private IP field enter the DVR's P gtz e " (Gear)
Private IF 192, 16H.0.100
address. Frotocol Typa | sotn 18]
« Inthe Protocol field, select “Both” (This will Filters Phve Fot 88|
enable both TCP and UDP). R S L

|

Schedule B Ablways

«  Inthe Private port enter the port number you

O From 1me (0058 : (00 ) (A ) o (008 : (00
need to forward. By default this DVR is set to i = ™
day | 5Sun- o 1o | Sum
port 80. Use port 80 unless you have a reason —— T S
to change the DVR to another port (not - )
Virt : Lisd H
recommended). -4 o v Apply Caneel Help
. i - Wi Sarver FTP 0.0.0.0 TCP 2172 |
In the Public port re-enter the port number e i ook s _H
you entered in the private port field (e.g. 80). b SaNSCHTIFS:: 20N hiseoior il :“
«  Under Schedule, select "Always". Virtual Servar SMTP o000 TCP 25025 avays 4y
Vinual Server POP3 0.0.0.0 TCP 1100110 sways | 4l
«  Ensure that the Virtual Server (or forwarding MR Eefes Tomh A4 oo m :“
that is being set-up) is set to ENABLED. PPTP 0.0.0.0 TCR T2V aways Y
HetMasting 0.0.0L0 TCP 172011720 awmys | 47
5. Repeat all instructions listed in Step 4 (above), pom 5200 e ﬂ Kf :H
except enter port 6100 instead of port 80. sl PO iy e, I B
¥ VR 102 1B 000 Both BOED TS __.{"
6. When complete, select the “Apply” button located s VR 1921680100  Both BI00I00  abays 4

at the bottom of the page to save your changes.

7. Port forwarding is now complete!
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FINDING YOUR EXTERNAL IP now you can see

Now you will need to find your external
IP address. This will be the address you
will be entering in order to access the
DVR from outside your network (over the
internet).

Your IP

There are many ways to find your
external IP address. The simplest way is
to go to http://www.whatsmyip.org. This
site will display your external IP address
in the top portion of the screen. If you go
to http://www.portforward.com, it will
also display this IP address. Write it down
on the page of router information beside
EXTERNALIP.

TESTING YOUR EXTERNAL IP

Now that you know your external IP address, you can perform a test to ensure your DVR is accessible from outside your network (over the internet).

1. Open Internet Explorer, and in the i Internet Explorer Add-on Installer - Security Warning ﬁ
address bar type in the EXTERNAL
IP address you just acquired from Do you want to install this software?
whatsmyip.org (and wrote down on Mame: Remote Agent Control
pg.74 with all the other networking). @ Publisher: AHOPE Co.. LTD.

2. Press ENTER.

E] More options Instail E Don't Install ;

3. Ifyouare prompted to allow pop-ups for
the site, click ALLOW.

4. For Vista users: if you are prompted with
the “Windows needs your permission to
continue” security notice, click Continue.

i While files from the Internet can be useful, this file type can potentially harm
; your computer. Only install software from publishers you trust, What's the risk?

5. For Vista users: if you are prompted with
a message asking you to install software,
click Install.
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IF SUCCESSFUL now you can see

The Remote Viewing Software should

ot @] 1414243, 183:80

pop up. 2 DV web agent - Microssft Internet Explorer

1. If prompted, enter the DVR
Information (the same
information that you entered
when you previously set up a
connection group) and press OK

2. Select the group you wish to
connect to from the drop down

menu and cIick to connect
to your DVR.

3. Formore information on the
Remote Viewer settings, refer to
UNDERSTANDING THE REMOTE
DVR VIEWER SOFTWARE, pg. 69.

IF YOU CANNOT CONNECT
If the Remote Viewing Software does NOT pop up, your
router is not properly forwarding the necessary port.

Address | @] 14.14.243.113:80

This could be due to a number of problems including @ The page cannot be displayed
incorrect settings, presence of a firewall, or a DSL

modem that has its own IP address. If your DSL modem The page you are looking for is currently unavailable. The Web
has its own internal IP address, it will not properly site rmight be experiencing technical difficulties, ar you may need
forward the necessary port. You may have to configure to adjust your browser settings.

PPPoE settings to match the settings provided to you by

your Internet Service Provider (ISP). Consult your ISP for

more information.

NOTE: SVAT technical support cannot troubleshoot modems, since changing these settings can potentially render your modem inoperable.

Check all your network connections and go through the above steps again to make sure a configuration error was not made. If you still can not
view the DVR, use the troubleshooting on the next page to help you verify each step as you complete it.
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TROUBLESHOOTING CHECKLIST e o can s¢¢

NETWORKING REQUIREMENTS

| have the following:

(able or High Speed Internet Connection

Router

The DVR, properly connected to power

The Ethernet cable provided with the DVR system

A Windows based PC that is properly connected to the Internet

The most recent version of Internet Explorer Installed on the computer

PREPARING THE DVR

I have done the following to the DVR in the following order:

I s Y s I s [ s s |

0 Shut down (turned off) the DVR.

0 Connected the Ethernet cable to the back of the DVR.

0 Connected the other end of the Ethernet cable into my router.

0 Turned the DVR back on.

0 Ensured that the DHCP, DDNS, and Web Service boxes under the Networking menu is checked (General>System>Network). All boxes should
have the yellow checkmark in them.

0 After hitting APPLY to save the changes, the system has restarted.

NETWORKING INFORMATION

I have recorded my DVR's networking information for me to access later:

0 My DVR’s IP Address is
0 The Net Client Port is
0 The Web Server Port is

PREPARING YOUR COMPUTER

I have done the following to my computer:

[ The ActiveX Settings on my computer are changed to the ones listed on pg.69
0 Installed the remote viewer software on my computer as directed on pg.68-69

PREPARING MY ROUTER

| have referred to the port forwarding quide on pg.74 and have done the following:

0 Enabled Port Forwarding on my router for Port 80
UEnabled Port Forwarding on my router for Port 6100

FINDING AND TESTING MY EXTERNAL IP

I have done the following:

[ Visited http://www.whatsmyip.org
0 Recorded my external IP address as
[ Opened Internet Explorer and entered my external IP into a browser wmdow
0 Accessed and viewed my DVR through my external IP address.
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now 740 can see

NOTE: If you were NOT able to view your DVR through your external IP address, contact SVAT's toll-free number for technical support. If
you can not access your external IP you will likely not be able to view your DVR through a DDNS website.

FORWARDING OUTSIDE YOUR NETWORK

Instead of having to remember and enter your IP address every time you want to access the DVR online, you can set up the DVR so that it is
associated with a website URL (domain name) that is easy for you to remember.

NOTE: The instructions on creating a dynamic DNS may have changed since the writing of this manual.

SETTING UP A DYNAMIC DNS ACCOUNT pet e e |
H” Using your el B L
Vo mouse:
1. Open Internet Explorer and type http://www.dyndns.com in the address bar. (19 DynDNS ———— =
2. (reate a new account by clicking the “Create Account” link. BE THE m:; IN v;:u cn::te w;,ﬂ; m': o

Mary moie Dpramis D85 domainy eew avallable.

T sl bop envices
e e ey

i b el Mg

P Pl i i, S0
B Cortilcatos
g iy e cereowe
I ersr vowmrcngres Tman S0 e P focs: S0 Locl S
Frani ey T Taggmal Almad Uy
‘wtat & TRER futam e Ledrg e waach
s Tolunont Drrarm [1E AT P Suppor Ceris Cosan
Eipbwy dma s laa Lt Favslnsa’ T Corlal iy
€ 1rm a0 fr Wbewh dmenen b il el Garied

3. Enteryour preferred user name, email address, and password.

4. The optional information can be left as is, unless you would like to enter it.

5. Read and agree to the Terms of Service by checking the boxes and lick (Y DynDNS e

(reate Account”. mees Cruets Vour DysDNE Aosousk
6. Check your email for a confirmation message from the site. You need to e

click the link in the body of this message in order to activate your account. . —] S —T—

— Earstrm bl ke eleaE N o
NOTE: The message may take up to 24 hours to arrive in your inbox. If e R
you do not see the message in your inbox, check your junk or spam D ————

L foldersincaseitwassentthere = ___ = L
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now 740 can see

7. When you click the link, a window appears that displays “Account
. . . B iR e FRetH ek e
Confirmed”. Click the “login”link and enter the username and O« O 8RO Pue v @35 -0 S
password you created. ol T ' e

(Y DynDNS e ==

i N e Fhaay
Aspurt
o Account Confirmed
A AT
e Ths scrore aissse 554 b e corfrrsed. Tou can o gt and R LG o ot
Lest Pt Ba irviormmd of e meeces, changes o e, and mportane ke nunkenacos it
FeRrater by RnaTeg ¥ o e BT, 1000 TN WL may SEhETEe T T Annnnns i oy
o chinsing the SofeeEriine e el Heing T TSies SHTIFGE” Dt
ETY

o T Do el i et . ¢ Ll folion, - Cariac

8. (lick on the“Services” button located on the top menu bar.

9. Click on the Dynamic DNS link.

i
&
- |
i

(Y DynDNS it

i - ik R e
e Services
[y —
o O e rar i T s Lk oo | s b e e s
L, — g R, e T —
e — T T R |
P et ) e S G S e et e
i A i oy o s .
ferers U
e DS Sarvices
Foury
; et a 3
Suarth | i
(LN Cuptum [#45 Baumies (85 Sty 006
- Prr— e T T e ——
[ | e T T S e LD war L el
ety S pa—
Damain Raglstration

e % @ g

el Regtsation  3EL Cartficabes

Tooaleta atlom S ooyt S R S TR i wety by -
tolttw e A akr ot phtnod el Wi S B
R ] i P

10.  Click on the “Get Started” link located on the menu on the right side of Siey e

| -i.

e
S e T T ————
& Sy kT ik e e s i e

the screen.
11, Typein a host name (subdomain name). We recommend you use your (" DynDNS eiginaes
. . L) e Serman e [
name, company name, or something that is easy for you to remember. s =
12. Choose a domain name from the dropdown menu. We recommend P e ) e e o e i v [
using the dyndns.org suffix. o | Eeee—— " vememmm—
EF Cogabilflies anct sl urs ==
e trd e L e ] S b . Sereersherl
o i T ey ==

sama maway
= o il EFVE o W s P vt [ e . e 6
-
[y 2 i by il ol T & rats b g s e T o ed st e
TV 0 Pl et T A A [ Wl s ST W
= Lari
'ﬂ e
Dot nistion
Bty
3 » Dt DR - Foporbrd il o b e o B
—_— o A LML - v B D G
Eewd |

Further Faading

& MR L -l e
o i A e il TN it PN Bl i i - i
T T R T —r [

B ey
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now 740 can see
13. Inthe IP address field, type in your external IP address. You may e ——
also have the option to “use detected IP address”, which will fill your ==& =-o = @ s

IP address in for you. |
o . , (Y DynDNS e
14. Leave all of the other options as is, and click “Create New Host". i
e New DynDNS Hostname -
[THC R
il e o e i i
LTy By S usgal o mis P o G- S nd e Sl aeee B G et L M.
:I-':" e e i I R k] =
ik e [eer— [ 1 R ——————
s ™ e e D ey
—— o D ey
e S g P, g ol vl pe pubichec iR
WS RS RS
R lpamin E T raiiia i
B S sy B L
[ LT I L
ﬁ :*:'_ [lves st o poge
- T el

(it e il T o ST (0 e
[Baar |

9 7R Rty N et e P - L P - L

15. Your dynamic DNS settings have been created.

(Y DynDNS bt
}r M
T e e B them
g Service Status i 2
-
S s Crangs S
2K
[ y—
Jr— Heinan eramlid st
[p— vt i
=i Lo Currsd ferve Hinl (R i
FRAr, [ LECE TR
] 4
0 rien mi i
ek Vi Boclper] Tadivgp m
PR ST——— i e VPl e ol B e 7l B i ST £ S LA SR
W g s
oo efieg
L)
iy st
'ﬁf Liai
Search
[t

L e

FINALIZING SETUP
" Using your

mouse;

Now you must set your DVR to be associated with the DynDNS account you just created. This will ensure that when your external IP address
changes, all other settings will change accordingly.
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CONFIGURING THE DVR’S DDNS INFORMATION

If you are not already in the Network Menu,
access GENERAL menu by clicking the right
mouse button on the Live Display screen.

(lick the SETUP icon.

_SETUP.

SEARC

DISPLAY

rr‘

Enter your password (the default password
is"1234’) and select OK.

(lick the GENERAL button.

Click the “SYSTEM” menu.

Click the Network menu on the left hand side.

You need to change the address next to
DDNS SERVER so that it is the same as the
DynDNS you just created.

(lick the empty box next to DDNS SERVER.
Avirtual keyboard will pop up.

RON
now 740 can see
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now 740 can see

9.  Enterthe DynDNS address (example:
myname1234.dyndns.org) by clicking each
letter individually.

10. The 1 button allows you to move between
capital letters and lowercase and accesses
the character menu for periods. The E= o * o3
button can be used to delete letters. L

8192 KBPS

1 3 o o
11. When you have entering the DynDNS albl ¢ 1K o 1
address, click EXJ to exit the onscreen 1ge4! 2 ’ ['I“"‘ Sl
keyboard' DELETE 0K CANCEL

12.  Make sure that the checkbox next to DDNS
at the top of the screen is checked if it is not
already.

13. Click APPLY and allow the DVR to restart.

APPLY PREVIOUS

14.  Now you can access the DVR by entering the
DynDNS address into the Internet Explorer
address bar.

SETTING UP YOUR DVR TO SEND EMAIL ALERTS

When the DVR is properly connected to the
Internet, the system will be automatically
configured to send email notifications without
any need to enter any mail server settings. Email
notifications will be sent according to the settings . SEMVER

you have created previously in the E-MAIL SECURITY
NOTIFICATION MENU. '

USER
PASSWORD

TEST E-MAII

APPLY PREVIOUS

S

NOTE: In order to receive email alerts, a valid email address must be assigned to a USER ID and the email notification option for that user
must be set to ON. If you have not set this up previously, refer to MAKING CHANGES TO THE USER MANAGEMENT MENU, pg.39 for
instructions on enabling email alerts.

You must also have notifications enabled in the E-MAIL NOTIFICATION MENU. For more information on making changes to the E-MAIL
NOTIFICATION and enabling notifications, please see pg.51.
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SENDING A TEST EMAIL now you can see
You can have the DVR send a test email to make sure that the DVR is properly connected to the Internet and ensure that the email addresses entered

under the USER IDs are correct.

1. Ifthe box next to the DEFAULT SERVER title is not already checked, check the box so that the default server is enabled and press APPLY.
Click the PRESS button next to the TEST E-MAIL title.

A window will pop up that says“Success”. Press OK.

> W

An e-mail has been sent to all valid email addresses which are connected to a USER ID.

MI TIP: Be sure to adjust your email settings so that emails from dvr@dvrlink.net (or your DVR name @dvrlink.net, if you have
entered a DVR name) show up in your inbox and not a spam or junk mail folder.

UNDERSTANDING THE NOTIFICATION E-MAILS

TEST EMAILS: (outlined above) The DVR will &  home.office@d... Test E-Mai
send an email to every valid email address
that is connected with a USERID. Receiving

a test email means that the DVR is correctly Test E-Mail
connected to the internet and your email home offi CE@dW” nk net
address is entered correctly in your USERID 3

. To: youraddress@email.ocan
settings.
Please note that your DVR can NOT receive Test E-Mail
incoming email.

NOTIFICATION EMAILS: Are sent after events happen in your monitoring area. Settings can be configured for each camera and event type (alarm
triggered, video loss, or motion detection). The subject of the email will list the DVR name (if entered) and the date and time of the event. The
body of the email will list the date and time, as well as what event happened to which camera.

&  dvr@dvrlink.net [DYR Name:] 2008/06/24 16:135:47 &  home office@d... [DVR Name:home office] 2008/07/04 09:07:30
Ejng d”f_‘":f:] #08I06{23 1G:13:41 [DVR Name:home office] 2008/07/04 09:07:30
4T [yvrlink net : .
To: youraddressBenail.com h orme -Ofﬂ ce @d\fr“ n |‘{ n et
2008/06/24 16:13:47 To: youraddressBenail.comn

Video Loss Channel 5 occured
WVideo Losz Channel 6 occured
WVideo Loss Channel 7 occured
Video Loss Channel § occured

Z008/07/04 09:07:30
Motion Detection Channel 1 occured

TIP: Be sure to enter a name for your DVR in the SYSTEM MANAGEMENT menu. If a DVR name is entered, it will automatically
replace the ‘from’field of the e-mail with the DVR name. If you have more than one DVR, naming will help identify one system
from another. For example, office@dvrlink.net and cottage@dvrlink.net will help you identify where the alert is coming from.

CLEARVU9 84




”

CONFIGURING MAIL SETTINGS e o can s

You can turn OFF the DEFAULT SERVER and adjust the SERVER, PORT, SECURITY, USER, and PASSWORD boxes so email notifications are sent through
the mail server of your personal e-mail address.

NOTE: It is recommended that you leave the DEFAULT SERVER enabled and do NOT enter alternate mail settings. If you would like to
change the DVR's mail settings, contact your Internet Service Provider (ISP) or Mail Service Provider (MSP) to configure these settings.

MAKING CHANGES TO THE DVR'S SETTINGS THROUGH THE REMOTE VIEWER

!0,/ For added convenience, this DVR system allows you to make changes to almost all of the DVR's settings through the remote
e software (network settings and certain display options are excluded).

NOTE: Only ADMIN users have the authority to change settings. For more information on permission levels, please refer to MAKING
CHANGES TO THE USER MANAGEMENT MENU, pg.47.

ENTERING SETUP

Checking Authority
_" Using your

mouse:

WE Mame test

1. You can enter the setup menus while in live display or search

mode. Simply click the setup [£5] icon. ; User D ADMIM
2. Enter the password that corresponds with the user ID | Fassword |
displayed.
3. ClickOK. | ok || Cancel

NOTE: Only one person can access the DVR’s settings at a time. If someone else is accessing a menu (remotely or on
the DVR itself) you will receive an error message and will not be able to access the menus until the person
exits out of the menu.
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MAKING CHANGES TO THE RECORD MENU

The Record Menu allows you to make the same changes to the DVR’s settings that you can make through the DVR's “Record” menu. You can set the
Recording Schedule, Pre and Post Event Recording Times, and Alarm and Continuous/Motion Recording Schedules.

now 740 can see

Hemote Setup E|

Recard |Eamera | Sound | Event/Sensar | System |

Recarding Dperations Cantinuous # Mation Recard Schedule

| Schedule Mode |Dai|y v| Everyday | CH | Size | RecRate | Oualty | Audio

I Fre Event Recording Time 1 b I 1 | 352 % 240 ” 30 " Highest ” Ot |
I Fost Event Recording Time 5 w I 2 | oz w24l ” 0 " Highe:st ” Off |
Alarm Record Schedule I s | el ” 0 " L ” il |
[C7 [ 5t=  [Fechee [ G [Am || | 352s260 | 30 | Highest || Off |
[1 [3mzs2e0| 30 | Highest || off | 0 b 12 18 24
[2 [®2x2a0| 30 | Highest | on | =2 NERRRNRRNRRRNRRRRRNNIN
| 3 | 3m2x240 | 30 | Highest | OF |  Continuous Schedule

| 4 |3m2wza0 | 30 | Highest | O |

b 12 18 24

1]
T TTTTTT T

alarm Scheduls Motion S chedule

[ Q. ][ Cancel ][ Apply ]

NOTE: The settings in this menu and the method of changing these settings are identical to the RECORD menu which is accessed through
the DVR. Information and instructions on how to make changes to the DVR’s RECORD menu are outlined earlier in the manual, and
can be used as a guide to change settings via the Remote Software.

For more information on the DVR’s Record settings, please refer to RECORD MENU, pg.55.
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MAKING CHANGES TO THE CAMERA MENU

The Camera Menu allows you to make the same changes to the DVR's settings that you can make through the DVR's “Camera” menu. The Camera
menu allows you to change each cameras title, place and remove cameras from covert mode, adjust the color, brightness, contrast, and tint settings
for each camera, set up a PTZ camera (not included), and set the motion sensitivity and motion detection areas for each camera.

Bemote Setup

F!ec:nrn:l| Camera |Snunn:| || Event/Sensor || S_I,Istem|

RON
now 740 can see

X

Covert £ Title Colar

I Camnera I Covert I Title: I Camera I Bright IEnntrastI Tint | Color
|1 Off || CAMERAT ] 1t | 50 | s0 || s0 [ s0 |
| 2 |of v CAMERAZ | 2z | s0 || s0 || s0 || 50 |
| 3 |or | |CAMERA3 ] 3 | 50 | s0 || s |[ s0 |
| 4 |or | |CAMERA4 | 4 | 50 | s | s || s |
PTZ

I Camera Address I FTZ Pratocol I Baud Hate

I 1 0 MONE » || 9600 bpsz w [ Froperties... ]

N 1 NONE v || 3600 bps v [ Piopetties.. |

I 3 2 MONE » || 9600 bpsz w [_ Froperties... ]

| 4 3 NONE || 9600 bps v || Properties.. |
Fation Area

I Camera I Senzitivity

I m 5 w [ Area ]

I 0z 5 v [ Area ]

I 03 5 w [ Area ]

I 04 5 w [ Area ]

(] 4 J[ Carcel ][ Apply

NOTE: The settings in this menu and the method of changing these settings are identical to the CAMERA menu which is accessed
through the DVR. Information and instructions on how to make changes to the DVR’s CAMERA menu are outlined earlier in
the manual, and can be used as a quide to change settings via the Remote Software.

For more information on the DVR’s Record settings, please refer to CAMERA MENU, pg.27.
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MAKING CHANGES TO THE SOUND MENU

RON
now 740 can see

The Sound Menu allows you to make the same changes to the DVR's settings that you can make through the DVR's “Sound” menu. Live Audio can be

turned on or off and the Audio Monitoring Channel selected. Also, the audio TX and RX settings can be turned ON or OFF.

Bemote Setup

| Record || Eamera| Sound | Event/Sensor || 5ystem|

]

Live Audio

| Live Audio On b
I Audio Monitoring Channel 1 W |
I Metwork Audio T On v
I Metwork Audio B Qff v

[ ak. _|[ Caticel ][ Apply

NOTE: The settings in this menu and the method of changing these settings are identical to the SOUND menu which is accessed
through the DVR. Information and instructions on how to make changes to the DVR’s SOUND menu are outlined earlier in the
manual, and can be used as a quide to change settings via the Remote Software.

For more information on the DVR’s Sound settings, please refer to SOUND MENU, pg.35.
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MAKING CHANGES TO THE EVENT/SENSOR MENU

The Event/Sensor Menu allows you to make the same changes to the DVR’s settings that you can make through the DVR's “Event/Sensor” menu.
E-mail alerts can be turned on or off, alarm inputs can be adjusted, and all settings for alarm out/buzzer out can be changed.

Bemote Setup E|
| Recard | Camera | Sound | Event/Senzor |M|
Alarm [nput HOD Event
I Alarm I O peration I Type I Smart Alarm ]{; w
I 1 Dizabled W | |Mi0pen W I Palling Time |24 |
I 2 Dizabled w | |MiOpen w
I 3 | Dizahled w | | MiOpen w |
| 4 Disabled v||NiOpen v
Slarm Dot Buzzer Out E-mail Matification
[Alam  F1FzF3F4 [ dam  [Fi1FzFIF4 [ sam F1FzF3 M4
[Wioss [M1F2M3F4 [ vloss [F1F2MzM4 [ Wiles F1F2F3H4
[ Motion [Fl1FzF34 | Moion [F1Fl2[F3[F4 | Motion 12 [#3[4
| DiskEvent |0 vw| |  Buzeer Off v| | DiskEvent 0O v
I peration Off w I Cruration B zec w | I Matification ]{; w
I Mode Latched W I Digk Ewent (ft W
i Type High w | Key Pad On L
I Duration 5 zec w I Fermote Ctil On W
[ ] i [ Cancel ] [ Apply ]
NOTE: The settings in this menu and the method of changing these settings are identical to the EVENT/SENSOR menu which is accessed
through the DVR. Information and instructions on how to make changes to the DVR's EVENT/SENSOR menu are outlined earlier in
the manual, and can be used as a guide to change settings via the Remote Software.
For more information on the DVR’s Event/Sensor settings, please refer to EVENT/ SENSOR, pg.48.
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MAKING CHANGES TO THE SYSTEM MENU

The System Menu allows you to make the same changes to the DVR's settings that you can make through the DVR’s “System“ menu. In this menu
the DVR's system information is displayed. You can also make changes to the User settings, change the SMTP mail settings, adjust the network
speed, turn the overwrite option ON or OFF, and set the recording time limit.

Bemote Setup

' Recard | Camera | Sound | Eventhensnrl System |

RON
now 740 can see

System Info
| 5w Version | V1.0 | MNumberofHDD | 1 |
| Haw version | V1.0 | | IF Address . 1321B8150.108 |
| video Signal Type | NTSC | MACAddess | 00115012615 |
| Disk Size | 163 |
SMTP
I Server | |
| Port |25 | | Security | af v |
I Uzer | | I Pazsward sees |
dzers Metwaork Speed
. & Mbps v
Uzer D Group E-mail M.. add
ADMIN ADMIN Mo - Dizk Owerwrite
. 4
Record Time Limit
Off v
[ oOF. i [ Cancel ] [ Spply

]

For more information on the DVR’s Event/Sensor settings, please refer to SYSTEM, pg.37.

NOTE: The settings in this menu and the method of changing these settings are identical to the SYSTEM menu which is accessed through
the DVR. Information and instructions on how to make changes to the DVR's SYSTEM menu are outlined earlier in the manual,
and can be used as a guide to change settings via the Remote Software.
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REFERRING TO THE EVENT VIEWER FOR EVENTS AND ACTIVITY

”

now;ou can see

1. The Remote Software will keep a log of all events while the computer is connected to the DVR. To view a list of events click the EVENT VIEWER

button .

2. The log will display the name of the DVR, the camera, the date, and a description of the event.

B Event Viewer

o Marme

Aocount Part-1
Account Part-1
Aocount Par-1
Account Part-1
Account Part-1
Aocount Par-1
Account Part-1
Account Part-1
Aocount Par-1
Account Part-1
Account Part-1
Aocount Par-1
Account Part-1
Account Part-1
Aocount Par-1
Account Part-1
Account Part-1
Aocount Par-1
Account Part-1
Account Part-1
Aocount Par-1
Account Part-1

[

oo - Mmoo —

PYE N p R R |

=H

el el e e e e e e e e e e e e e e e e e e e

DatelTime

2007-06-14 17:33:07
2007-06-14 17.35:07
2007-06-14 17:33:02
2007-06-14 17:33:02
2007-06-14 17.32:57
2007-06-14 17:32:57
2007-06-14 17:32:36
2007-06-14 17:32:36
2007-06-14 17:32:13
2007-06-14 17:32:13
2007-06-14 17:31:54
2007-06-14 17:31:54
2007-06-14 17:31:50
2007-06-14 17:31:50
2007-06-14 17:31:38
2007-06-14 17:31:38
2007-06-14 17:30:28
2007-06-14 17:30:28
2007-06-14 17:30:18
2007-06-14 17:30:18
2007-06-14 17:29:53
2007-06-14 17:29:55

ann oo 44 4 37.a0.0n

Drezcription

Recording of Camera #1
hAotion Chl Off
Recording of Camera #1
hdtion Chl On
Recording of Camera #1
hdation Chl Off
Recording of Camera #1
hAotion Chl On
Recording of Camera #1
bdtion Chl Off
Recording of Camera #1
hdation Chl On
Recording of Camera #1
hAotion Chl Off
Recording of Camera #1
hdtion Chl On
Recording of Camera #1
hdation Chl Off
Recording of Camera #1
hAotion Chl On
Recording of Camera #1
bdtion Chl Off

| PSS U N B S

iz 5

iz 5

ER=

iz 5

iz 5

ER=

iz 5

iz 5

ER=

iz 5

iz 5

.

3. Press OK to exit the event viewer.

‘ I@I TIP: If you leave the event viewer open, it will continue to update in real time whenever an event is logged.
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USING THE REMOTE SOFTWARE'S SEARCH MODE TO PLAY BACK PREVIOUSLY RECORDED FOOTAGE /™" ™

The Search Menu allows you to view, print, and save screen caps of previously recorded footage. Press the €= button to access the Search Menu.

Any buttons labeled below relate to the Search Menu ONLY. All other buttons serve the same function as they do in the Live View format. For more
information on Live View and its settings, please see UNDERSTANDING THE REMOTE DVR VIEWER SOFTWARE,pg.69.

O

@O0 ® © O

©0 @ O 00

DIVISION BUTTON

1. LIVE DISPLAY BUTTON 2.
Returns to Live View mode. Different screen modes.

SETUP BUTTON 3. ARCHIVING BUTTON

oN

‘ﬁ “ Enters the Connect Management and Configuration Areas Allows you to choose and save footage to your PC for
so the PC can access the DVR review or archiving.
[ ~1| DVRSETUPBUTTON e STILL SHOT BUTTON
’E’:‘ Accesses the setup menu and allows you to make changes ml | Allows you to take a screen shot of the camera
to the Record, Camera, Sound, Event/Sensor, and System channel(s) and save it as a .BMP or .JPG

menus.
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LOG VIEWER BUTTON
Allows you to choose a date, time, or condition and then
lists any events which match your criteria.

@

El BACK UP BUTTON
Will launch the backup player software.

PRINT BUTTON
Allows you to send the current screen to your printer.

EVENT VIEWER BUTTON
Loads a list of all activity since the Remote Session began.

ifa
7 ]
9 110 fl 11 || 12
13 |14 || 15 || 18

CAMERA SELECTION BUTTON

When reviewing footage in full screen
mode, these buttons allow you to choose
which camera you wish to view.

5. QUICK SEARCH BUTTON (DATE)
Allows you to search all recorded video by a

date and time of your choice.
6. QUICK SEARCH BUTTON (TIME)
Allows you to search all recorded video by a time
of your choice.

REVERSE PLAYBACK BUTTON
Plays your recorded footage in reverse.

STOP PLAYBACK BUTTON
Stops playing recorded footage.

PLAY BUTTON
Begins playing selected recorded footage

INCREASE PLAYBACK SPEED
Increases the speed of the video being played to
1x, 2x, 4, 8x, 32x, or 64x.

I@‘r_lli

CURRENT PLAYBACK SPEED
Displays the playback speed of the video
currently playing.

DECREASE PLAYBACK SPEED
Slows the speed of the video being played to Tx,
2%, 4x, 8%, or 32x.

®

CLEARVU9
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now 740 can see

9. REFRESH TIMECLOCK BUTTON
Loads all video footage up to the point that button was

pressed

SCROLL UP BUTTON
Allows you to move through the camera list.

SCROLL DOWN BUTTON
Allows you to move through the camera list.

10. H

. TALKBACK BUTTON

Allows you to communicate with your DVR via the
remote software. Press and hold this button while
speaking into your PC’s connected microphone to send
audio to the DVR's internal speaker.

12. _

13.!.J_.U_UJ_LI_L’!JJWM

TIME DISPLAY (BY HOURS)
Allows you to move through the camera list.

14. .

CAMERA LIST
Allows you to move through the camera list.

NO FOOTAGE FOUND
Dark blocks indicate that there is no footage found
during the selected period.

15, ? INDICATOR
I Grab and drag the bar to quickly move to desired footage
I or time periods.

16. FOOTAGE FOUND

White blocks indicate that there is video footage
found during the selected period.
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FINDING PREVIOUSLY RECORDED FOOTAGE now you can see

_" Using your

mouse:

1. Click the SEARCH button in Live Display mode. You will switch to search mode.
2. The time line at the bottom of the display is an overview of all footage recorded over a 24 hour period.

3. Ifyou know both the date and time of the footage you are searching for, you can use the up and down arrows of the quick search (date) and
quick search (time) buttons 5a™ = to select and adjust the specific time of the footage you would like to review. If you do not know

the time but know the date, do not make any changes to the time button.

4. After selecting the date, you can view the time line at the bottom of the screen to show the status of recorded footage for the date which was
selected.

5. White blocks indicate that there is recorded footage during the specific time period. Blue blocks indicate that there is no footage found. The
time display at the top of the time line displays each hour (in a 24 hour time period).

6. Use your mouse to drag the bar connected to the INDICATOR to the desired time. You will see the quick search (time) display the updated time.

PLAYING BACK PREVIOUS FOOTAGE

1. After using the quick search buttons to locate a specific date and time, click » to begin playing the selected
footage.

2. Tostop the footage at any time, click =1, Once footage is stopped, you can choose another time/date if needed.

3. Toplay the footage in reverse, press .

4. The speed of the footage can be sped up or slowed down, as needed. The + button can speed up footage from 1x to 2x, 4x, 8, 16x, 32x, and
64x. The — button slows down footage at the same intervals, as necessary.

ARCHIVING FOOTAGE TO YOUR PC

1. Pre-recorded footage can be archived to the PC that is connected to the DVR by clicking the ARCHIVE button.
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now;ou can see

2. The archiving screen will pop up.

Archiving

3. Use the dropdown menus to choose the start and end
time of the footage you would like to archive. In the

example (see right), footage between 10:44 am and Tirne: Fange

15:44 (3:44pm) will be archived. Start Time S007-06-14 v 1024 ~
4. Choose which cameras you would like to archive by =
checking the boxes accordingly. If you would like End Time : 2007-06-14 w1544 e

footage from all cameras to be archived, click “Select
All”. “Deselect All” will clear all checked boxes.

Charirel
5. Ifyou have audio equipped cameras (not included)
and would like the audio to be archived with the video, Ch1 [ ]Ch2 []Ch3 Ch-4
check the box next to “Include Audio”.
Ch-& Ch-& Ch-7 Ch-8
6. Click OK, and the selected footage will write to the hard . D D .
drive. Ch-a [ JChi0 [ ]Ch-11 Ch-12

Ch13 [Jch14 [JChi5 Ch-16

[“linclude Audid [ Selectall || Deselect &l |

| ak. || Cancel |

NOTE: All footage will write to the directory listed under Settings>Configuration>Save Directory. For instructions on how to change the
Save Directory, please refer to step 7 of SAVING DIRECTORY, pg.74.

SAVING STILL SHOTS (SCREEN CAPS) TO YOUR PC
_" Using your

mouse: Save jn |@ DVF Remate Agent ﬂ & Ef-

1. During playback, you can save a still shot to your local hard drive by clicking the

SNAPSHOT [ button.
2. AWindow asking you where you would like to save the file and the preferred file

format will pop up. Fie name: |
3. Specify the file location, file name, and choose .BMP or .JPG file format. Save astype: | BMP ype{“bp) = cace |
4. (lick“Save”. The still shot is now saved to your computer.

NOTE: The still shot is saved in the same style as the current screen display. For example, quad screen single screen, etc.
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SENDING A STILL IMAGE TO YOUR PRINTER

”

HOW}OU can

see

Ready
hp deskjet 5100 zeries
USEOm
Copies
Murnber of copies: 1 El:
I B
o

o]

Cancel

Printer
Hame:
1. During playback, you can print a still image by clicking the PRINT [[Z] Shate
button (an active printer connected to the PCis required). Type:
‘wihere:
2. Awindow displaying your printer settings will pop up . Comment
3. (hoose the appropriate printer, and adjust settings as needed. PR bt
e all
4. (lick OK to print the image. ~
-
NOTE: The still shot is saved in the same style as the current screen
display. For example, quad screen single screen, etc.

SEARCHING THE LOG VIEWER FOR EVENTS

Using your
mouse:

—_

You can search for an event and play back the
recorded footage by pressing the EVENT SEARCH
[ button.

2. ASearch Log will pop up

3. Under“Search Range’, choose the start and end
dates and times. Everything within this period of
time will be searched.

4. Under“Search Condition”, choose which events to
include in the search. Any event type that has a
checked box will be displayed after searching.

5. Press“Search”. All events which meet the selected
criteria will be displayed.

6. Ifyou would like to view a specific event, click its
event on screen and select “Go to time line”.

7. The specific event you selected will show up on
the Remote Software screen.

8. Press P to play the video associated with the event.

I Search Log

Search Range

Search condition

Start Time |2DD?—DE—14 v | |14;11:2? E | [¥] Alarm [ hotion S
Barc
End Time |2U[|?_[|5_‘|4 w | |‘|?;1 1:27 s | Continuous Others
Mo cH Date/Time Dezcription
1 2007-06-14 15:02:25 Femote Log On
2 2007-06-14 15:03:44 Femote Log Off
3 2007-06-14 15:15:33 Remuote Log On
4 2007-06-14 15:15:51 Femote Log Off
5 2007-06-14 15:27:45 Femote Log On
4] 2007-06-14 15:33:05 Remuote Log Off
7 2007-06-14 15:51:00 Femote Log On
8 2007-06-14 1616817 Femote Log Off
9 1 2007-06-14 16:42:32 Camera Thl On
10 1 2007-06-14 16:42:32 Continuoug Ch1 On
11 2007-06-14 17:10:00 Abnormal Shutdown Detected
12 2007-06-14 17:10:56 Abnormal Shutdown Recovery
13 1 2007-06-14 17:10:56 Camera Chl On
14 1 2007-06-14 17.10:56 Continuous Thl On
15 2007-06-1417:11:09 Femote Log On
<< B [Goto timelane” Ok

for instructions.

NOTE: For more information on playing back footage through the Remote Viewer, refer to PLAYING BACK PREVIOUS FOOTAGE. pg.92
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USING THE BACKUP PLAYER TO VIEW ARCHIVED FOOTAGE ON YOUR PC s

NOTE: The Backup Player is also used to view footage that was saved directly from the DVR to a USB drive or archived to a DVD or (D (USB
Drive, and external CD/DVD writer not included). To view footage backed up to a USB, follow the same steps listed below. For more
information on archiving footage directly from the DVR to an external device, please see ARCHIVE MENU, pg.70 for detailed instructions.

1. Double click the Backup Player icon to open the

Backup Player software. Loskin: | 3 SaveFolder
2. Click the Open __/ button. LE) iy
3. Choose the file you wish to open and press“Open”. P

\$

File: name: |LV_DD1_ED2_U80?03095?04_080?03095?08 v| [ open |

Files of type: |AVI Files [ avi) v| [ Cancel ]

ky Nebwal

[ Open as read-only

4. Pressthe ™ button to begin playback of the
selected file.

5. You can use the controls under the display to
adjust playback direction and speed, or stop
footage as needed.

6114120007}
[5:00:09] RN

6114/2007 W EN N o m o m “nE_D02_c01_0706] P ]
5:00:09 P = W N W W Total: 00:14:01
— . ®

e i1

2,
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You can use the up and down arrows of the quick search (date) and quick search (time) buttons 'u._.u =

RON
now 740 can see

A ] ]

- on the left hand side of the

controls to select and adjust the specific time of the footage you would like to review (for larger files).

7. The speed of the footage can be sped up or slowed down as needed by clicking points along the playback speed slider bar. The footage can be
played back at 1x, 2x, 3x, 5x, 10x, 15x, 30x, and 60x. The box next to the slider bar will indicate the current playback speed.

When you have completed reviewing footage, click Ea3 in the top right corner of the window.

TROUBLESHOOTING GUIDE

When | press the power button to turn
on the DVR, nothing happens.

Check the power cord connection to the DVR and the outlet and ensure that the DVR has power.

The DVRis on and is displaying the
cameras, but nothing happens when |
press any buttons.

The unit may be in Key Lock mode. Press the KEY LOCK button on the remote control or the
DVR button panel and then enter your password (default password for the ADMIN user is 1234)
to exit Key Lock mode.

(an't hear recorded audio when playing
back.

Are audio equipped cameras being used? Please note that audio equipped cameras are not
included with this DVR system.

Make sure that the audio cable is properly connected and inserted in the Audio IN 1-4 ports
and that the other end is plugged into a mic or audio supported camera.

Playback video is choppy.

Check the FPS (Frames Per Second) rate for each camera that is recording choppy video.
Refer to your settings in the Record Menu. Cameras with a higher FPS (30 is the highest) will
record more fluid video than cameras set to a lower FPS. For more information on making
changes to the Record menu, see pg.55.

Timer recording is not working properly.

Check under Record>Recording Operations to see if your SCHEDULE MODE is set to DAILY or
WEEKLY.

Choosing daily will have the DVR record at the set time every day. Choosing weekly will allow
you to set a different schedule for each day of the week. For more information on setting up
recording schedules, refer to pg.57.

Make sure that the clock on the grey status bar at the bottom of the live display screen is
displaying the current date and time (note that the DVR runs on a 24 hour clock). If the time is
not current, you can change the DVR's clock under General>System>Date/Time or select “auto
time sync” under the same menu if you are connected to the Internet

(an not save the customized Sequence
screen which | have created

CLEARVU9

All the frames may not have a channel input assigned to them. If the layout you have chosen
has 4 frames but only 3 have a camera listed, the sequence will not save. Right click on any
blank frames and select a camera to view in sequence.
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While archiving video, | receive a “Fail
to Archive Data. Retry again”error
message.

: - , 7
Your chosen dates/times do not contain any video or data. Choose a larger, or alternate time
frame.

The camera’s image appears on screen,
but nothing is recorded.

Look in the top right corner of the frame which the camera is displayed. If you see a green

[ it means that the camera is in motion detection mode but currently there is no movement
happening (so no footage is being recorded). If there is nothing in the top right corner, it
means you have set your schedule to have the camera cease recording. For more information,
see RECORDING MODES, pg.19.

The camera is not displayed on the Live
Display screen. Itis just a blue box with
the words NO SIGNAL.

Check the camera’s video cable and connections.
Check the DVR’s video cable and connections.
Check the camera’s power supply.

The camera may be in COVERT mode. Go to General>Camera>Camera Title and see if anything
under the COVERT heading is checked to ON.

My PTZ camera (not included) is not
working. The picture is displaying, but |
can not control the camera.

Verify the channel, protocol, and baud rate with the PTZ camera’s instruction manual or the
manufacturer of the camera.

The camera picture is too dark.

If using at night, make sure your camera’s subject is no more than 15ft away (may vary based
on amount of ambient light available).

If using during the day, your camera may not be getting enough light. Adjust the sunshade by
sliding it backwards to let in more light.

Adjust the camera’s brightness settings on the DVR by going in to General>Camera> Color
Setup and adjusting the brightness and contrast. For more information on adjusting color
settings, refer to pg.28.

Move your camera to another location.

The color on the camera picture is too
yellow, blue, etc.

These cameras have been designed with a high resolution lens which allows you to see crisp,
clean images. The best lighting for this system is by using incandescent lighting. Other lighting
effects will alter the color. You can adjust the color of the cameras on the DVR by going in

to General>Camera>Color Setup and turning the color up or down as needed. For more
information on adjusting color settings, refer to pg.36.

| can't see at night with my IR night
vision camera

The night vision turns on automatically when light levels drop. These cameras are spec'd at
10-15ft in the dark. If you placed these cameras outdoors in the open, the night vision will
be reduced as there is nothing to reflect the IR emitted from the camera. To help increase the
viewing capabilities add additional lighting to the area.

Video footage plays slow and choppy
when viewing the DVR over a remote
connection.

Try adjusting the Max TX Speed on the DVR. Go to General>System>Network and choose a
higher number. Please note that choosing a higher connection speed will result in smoother
viewing, but will slow down the speed on your network.

If multiple users are connected to the same DVR, viewing speed will significantly decrease. Try
accessing the DVR at a later time.

This may be due to the speed of your internet’s network connection. Check with your ISP
(Internet Service Provider) if playback is still slow and choppy after completing the two
suggestions above.

My browser keeps freezing

Make sure you have an up to date browser and that the proper ActiveX options are selected. If
they are, you may need to re-install your browser. (Internet Explorer version 6 or higher)

CLEARVU9
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(an not view the DVR through a Remote |- Check all your network connections.

(Internet) Connection Repeat the steps on pg.64 again to make sure a configuration error was not made.

If you still can not view the DVR, use the checklist inserted on pg.78 to help you verify each step
as you complete it.

If you are NOT able to view your DVR through your external IP address after following the above
steps, contact SVAT's toll-free number for technical support. Itis possible that your ISP is blocking
port 80.

| am not receiving any notification «  Check the Ethernet connection on the back of the DVR and your router.
emails from the DVR.

Check and make sure that a valid email address is associated with your USER ID under
General>System>User Management and ensure that the E-MAIL NOTIFICATION option is set to
ON. Click APPLY.

After verifying that your email address is entered correctly, go to General>System>Mail and
press the button next to TEST E-MAIL.

If you receive the email but are still not receiving alerts, check to make sure that the NOTIFICATION
option is set to ON under General>Event/Sensor>E-Mail Notification. You will also have the
option to check and uncheck boxes that decide which events will send email notifications, as well
as the intervals which emails are sent.

Remote control is not working «  Verify batteries are installed correctly.
Make sure the remote is pointing at the IR sensor (below the power light on the front of the DVR)

Check the System ID number under General>System>Control Device. Exit out of that screen and
press the ID button on the remote. Enter the system ID# (for example, system ID would be 001).
Press Return on the Remote Control and try using the remote again.
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Compatible PTZ Protocol now you can see

Company Protocol

(BC Ganz ZC-PT Panasonic WV-CSR604 Panasonic 604

(BC (B((Ganz) Panasonic WV-CSR850 Panasonic 850

Win4net WSD 7425D Panasonic Panasonic 950

Saeilo PTC400C Kalatel Kalatel KTD 312

Sensormatic Sensormatic Honeywell Honeywell SD1

i3DVR i3DVR-SD Saeilo PTC200C

i3DVR i3DVR-21200 Honeywell HRX2000

i3DVR i3DVR-22200 Pelco Pelco-P

Samsung Samsung Pelco Pelco-D

MRX1000 Sony Evi D70/D100

Fastrax Fastrax II-2 Cannon VC-C4

Fastrax Fastrax I Sony Evi D70/D100

BOSCH Philips 8560-700 Gannon VoG

Samsung Samsung SCC641 LPT-A100L

Lilyn Lilyn fastdome GSP

Honeywell GC-655N LG LG-MULTIX

Dongyang D-MAX (RX-1401

Dongyang Sunin DSC230 sunin HSD-251N

Honeywell Scan Dome Il Additional protocols HD600

Vicon Vicon VRX2101
SPECIFICATIONS
17" LCD DVR
DISPIAY w.vveeerrvevsveveessssnseeesses s ssssssssssssesssssssssssssseens 17”Color TFT-LCD ~ ReMOVAbIE HDD .....ovcveereercienrciieceineseissesiesssssssessssssssesssssessnes No
FUNCHONALITY ovvrevvvvrsevsessesssssesssssssssssssssssssssssssssssssssssses Triplex  VideO FOMMAt...cc.vvvveevvvrrsivssrssssssssssssssssssssssssssssisssssens NTSC/PAL
Video COMPIESSION.......ovvveeeeeeeesseseneeessssssssssssssnssssssssssssssssses MPEG-4  Video LOSS AlaTM........oerveerereerreeeresssseessssssssssssssssssssssssssssssssssssnnes Yes
Number of CAMeras SUPPOILEd.........cccccevvvvevrrssscrrssesressssssmssssssseesssses 4 VidO NPULS..ovvosveverrrerrrrrsssissnssssssssssssssssens 4BNC/4x6PINDIN
OULPUL File FOMMAT ..oveveeeeeeeseeeeeeseeseeeessesssensessesssensessesssneen AVE AUIO INPUE s 4 RCA Composite
RESOIULION . veereeeeeeee e “NTSC: 704x480 / PAL: 704X576  AUAI0 COURC ... vvvrneeerrreerreinrciiseeiisessiessesisesssssessesesssssssesens G711
Recording Frame Rate ..................ooecesssrennne. 120 FPS (Fully Adjustable)  AUGIO QUEPUE ...vvvvveeesvvevvrressssinsssssssssssisssssssss s sssssnn 1
Recording Time ......ooeevvvvoes Up to 240 Days (On Lowest Quality Settings) ~ Live ReSOIULION.........vvvvvrrcsssicrrrrrrrrssnnns NTSC: 704x480 / PAL: 704x576
Recording Resolution  CIF (352X240,352 x 288), 2 CIF (704X240,704 X AU BItrate.......ooooesssiccvrrvrerrsssssisssssssssssssiisssssssssssisssssnss 64 kbps

288), D1 (704X480,704 x576)  Live Frame Rate............covvecvvrucvvirscriiicisinnssissesssisnsnnnins 120 FPs

Recording QUAlIties ...........cvvvvevvvvveveesennnnae Low, Standard, High, Highest ~ LiVe VIEWING........coooeesvirvvrrrrssssssnssrsnsssssssinnnn Full, Quad, ZOOM, SEQ
Recording Modes .............cocvve. Continuous, Scheduled, Motion, Alarm TCP/IP, DDNS, DHCP
RECONAING MEAIa.....vvvvvveeeeeeeeeeenmnnnsrssssssnneeeesessssssssssns 160GBHDD ~ Network Protocol ........ccevveeeeeeeesscssscnnsssssssssnsseeeeees Static, Dynamic
St0rage (apACity .....vvveeeeecsseesrssesesssssnennn Unlimited (160GB Included) ~ Network LANIP..........cvvvvverrirrrrs 10/100 BaseT Ethernet (R)-45)
AULOSEArt RECOTAING ...vvvvvvvereeevvesssesesesssssnssssssessssssssssssssss s ssnenss Yes  Network Connection............ USB/External DVD/CD Writer (Not Included)
Auto ResUME RECOTAINg ..........cervvvvvereennrsssissenssssssssssessssssssssans Yes  Back-Up.....oeceeeecreeicriiieceriineceriinnnee 1X, 2X, 4X, 8X, 16X, 32X, 64X
HDD TYPE...vveeeeverrrresnssesssssessssesssssssssssssssssssssssssssssssssssssssses Internal supporting reverse/forward playback
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Pan/Tilt/Zoom (amera SUPPOIt........ovveuereemrrenrsesesesesesssesesesssense Yes
0SD and System Menu Display ..........c.ceveeereereresneeesersessenessesssenessnns Yes
0SD Language DiSPIAY .........cveerevereresmeessssresnersssesesssssesssesenss English
Time and Date Stamp Display..........ocveereenervererreseresssesmsnessensssenesnns Yes
PasSWOIA PrOtECHION........c..rverrrerrrererisesesenissssesessesssessssesssssssense Yes
Adjustable Screen Settings..............uu... Color, Brightness, Contrast, Tint
File TranSTer ... e USB, External DVD/CD Writer
0Perating SYStEM........cuvverrverreererererisssisessssnssssssssssessses Proprietary
PIOCESSON ... vvroverrirerisssesesisssisssisssssesssssssssessssssssssssssssses Proprietary
Disk FUITWANING w..oovvvvvrrriericiisssisesissssesesisssssssesssssssssssssssssssssenss Yes
Automatic Overwrite Option .........cc.ceeveevererererirssresssssesssesssssssessens Yes
Playback Navigation.................. Rewind, Fast Forward, Play, Pause, Stop
LED INAICAtOrS c..vevvevereererceerrenercninens Power, Record, Network, Alarm
Housing Material..........occveveunerenererneriereriessereresienens High Density Resin
HOUSING COI0N....ouurverreerrrirrirerisesisesissssssesssssesssssssssssesssssssssenns White
POWET INPUL c.ooveeereerrsrees sttt ssss s sessaseees 12V DC5A
Power CONSUMPLION.........couerveerreerrerrsre et sesssessssessasesens 60W
Power Adapter Input.100V 50/60HZ~240 50/60HZ (switching adapter)
Operating TEMPEratUre .........oeveeevvererrerseriserissenssssssesessenens 32°F~113°C
Operating HUMIdLY ......cooevveereenerirrirerisesissenisssseessesssssssssenns <90%
Firmware Upgradeable?..........oc.ovvvnerernevenerineceenennns Yes, via USB port
OUTDOOR CAMERA (CV67)

(AMEIATYPC...veeerverrrrerresessessssessssssssssssssssssssssssssssssssssssssssssssnens Bullet
[MAQE SENSOT ...vvververrrerrrrererrerssssessssessesesesessesnens 1/4” Color Sharp (D
RESOIUTION....oevverveereesreessesss e ssssssssssenns 420TV Lines
OUEAOOT USE c.vvverrreervesrreessesessesssesssessssssssssssssssssssssssssssssssssssssssssenes Yes
[P RALING covvvvereerieririssessssisssesesisesssssssessssssssssssssssssssssssssssssssssenns IP65
FOCAI LENGEN.....coooreerreerreerriessessiessees s sssssssssssssnses 3.6mm
FOCUS TP . veeeevee et sesesriessessssssssssssssssssssssssssssssssssssssssssssssnes Fixed
NIGIEVISION.....vrverrieerreesseessesssessssessssssssssssssssssssssssssssssssssssssssssssesns Yes
Number of IRLEDs and Range..........ccoccuervemerrnnrrererrennnes 12, up to 15ft
[RLED CONIOL....eeeeeeeeeeeeeeee e Automatic (CDS Sensor)
Min. THUMINATION «..ovvvvvorveerreerieesseessess s sesssssssesessssssssssssssesnnses 0 lux
[RWAVEIENGEN......rveorrereeerreesseesseeseessesssisssissssesssssssssssnses 850nm
Video Output...4 PIN DIN (60ft 4 PIN DIN to Video/Power Wire Included)
TV SYSTEM .ottt sessssssssssssssssssssssssssss NTSC
MICTOPRONE......oereeerreeerreesisessiesiess s ssessssssssssssssssssssssssssssssssssnes No
MOtiON DELRCLION ....vvvverrerrerriseisssisesisesessisssissssesssesssessessssssssesenes No
VIEWING ANGIE......ouveerrerrieerissssiessessssessssessssssssssssssesesseens 60 Degrees
Electronic SRULEET........oevveereeerreerrierresesieresieenns 1/60 ~ 1/100000 sec
BLU oottt s annsten No
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ALQrm SENSOr INPULS.......cverveereertesiessesssiss e sssssssssssssans Yes, 4
Alarm Sensor CONNECLION .........ccvevvrreerreereerrenreernnassennee Terminal Block
REMOTE CONTIOL......ceivererertrecreresie e et saessssaessessaessnsaeis Yes
Supported USB Peripherals............... USB flash drive, external CD writer,
external DVD writer
AlArm Relay QUEPULS ......ouvveerrersreeerieerresessesessssssessnesssssesesssnees Yes, 1
PTZ PrOtOCOIS.....urreereereerreesresssesesessiesseessennnes Supporting 20 protocols
DIMENSIONS ..vvvvveveerrrrerreeeesreiessesssssessesssseessssaesees 18.5"x18"x7.5”
WEIGRT ...t sssssessssssssssssessssseses 19.0bs.
System Requirements
Mac COMPALIDIEY........eeeeeeresrssse s aesaeees No

PC Requirements for Software (D

(PU oottt bssasbesaesbsseens Pentium 500mHz or above
RAM ..ottt sassessaessssasssssans 128MB or above
0S e saesras Windows 2000/XP/Vista
MONItOr RESOIULION ....vuvevvvererrerecirisresiesreesiesraessesseessensenns 1024x768
AGC oottt sssessss s ssssaessessaesssssessassaessanes Automatic
ELC oottt bssassasssessasssessasssssaessenses Automatic
LINE LOCK...vviveirerreteercterisinis s snessesssessesssesssssessssasssassaens No
IS CONTIOL.cuveervererrerrererrsieeis st st sses s ssessssaesbssasssessaens No
WHRITE BAlaNCe......cvevetnrs s sessessens Automatic
SUN SRIEI vttt sressessaesssssaessssaeees Yes
IR QUL FIIEET...ovvveeevrttertcieis st saes s s ssssessssaessessaens No
Housing Material...........ocuueevenererereereriensenenssennnns Anodized Aluminum
HOUSING COI0N....uuuriunrrerieerieeriesesiesssesesessessssssessessssesessssssssssssens Silver
SigNAI/NOISE RALIO.......vvurecevennreesrcrriseeriseeesseerssecesaseesssesnnanes >48dB
CAMEIA BIACKET .....oeorveereectetse s ssessesssessssaessnsaees Yes
Operating TEMPErature ..........c..veveeereeereeereesssesessssssense -14°F ~ 122°F
Operating HUMIMItY ........evveerveereererrisssiessisssessssessessssssessessssssenne 98%
(amera POWEr INPUL.........ovververerererieriesressesseseseeseaeens DC 12V 300mA
Power Adapter INPUL.......c..evveerveeerereriesiesses s sesssaenens 120V 60Hz
LED POWET INAICATON ....v.cvvveerrerecrerrsieerisiensssnessessnessesssesssseessnnenns No
DIMENSIONS c.oevereeeereeerrereeesesenersenes 5.5"x 5"x 2.44" (with stand)
WEIGHL ..ot sississssessenee 0.85Ibs (with stand)
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1.WHAT IS INCLUDED
f -, L Ve warnany
~ T— F. « Instruction Manual
- Online/Toll Free Support
1 Indoor/Outdoor Night Window 60ft 4 PIN DIN to RCA Mounting Hardware
Vision CCD Color Camera Warning Stickers (male) Video/Power Wire

2. CAMERA FEATURES AND FUNCTIONS

CCD Cameras

Sun Shield helps prevent glare from bright lights.

Infrared (IR) LEDs allows the camera to see in the dark up to 15ft
awa

(DS gensor turns on the infrared LEDs when it gets dark out.

(amera Housing made of anodized aluminum to prevent rust.

Camera Mount allows the camera to be desk or wall mountable.
Connection to Video / Power Wire Converts to RCA.

N —

S w

IMPORTANT INFORMATION

While this camera is weatherproof, it is not waterproof. Please do
not install it in areas that receive direct rain or under eaves trough
draining spots. Do not cut the DC power cable of this camera to fit
with another power source. Do not cut the video connection wire
to fit with a different video connection type. Any unauthorized
modifications will void your warranty.
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3.INSTALLATION

THINGS TO CONSIDER BEFORE YOU INSTALL YOUR CAMERA

The camera should be installed between 8 and 13ft above the area to be monitored.

Ensure there are no obstructions in the camera’s view, to maximize viewing area.

Ensure that the sunshade is positioned to avoid glare and position camera away from direct sunlight.

Decide whether the camera will be wall-mounted or sit on a desk/table top. If wall mounting, use the mounting hardware in the package.
We recommend that the mounting bracket is secured using the included screws for all installations.

This camera comes with 60ft of video/power wire. Please make sure that you mount the cameras no more than 60ft from the TV/monitor/
VCR/DVR.

We recommend using a surge protected power bar to protect the cameras internal circuitry.

4.MOUNTING

1. Screw the mounting bracket into the camera’s mounting hole, turning it clockwise.

2. Mount the camera in the desired location no more than 60 feet from the TV/Monitor/VCR/DVR
unless you have purchased additional wiring. You may wall mount or desk mount these cameras.

3. Adjust cameras to the desired viewing angles.

5.STEP BY STEP

1. Plug the 4 PIN DIN female connection on the camera into the 4 PIN
DIN male connection on the 60ft video/power wire.

2. Match the two arrows on top of both connecting cables.

3. Plug the camera’s power supply into the power jack located on the
60ft video/power wire.

4. Plug the camera’s power adapter into an AC outlet.

5. Connect the 60ft video/power wire’s male RCA plug to the VIDEO
IN port of your TV/monitor/VCR/DVR.

6. Ifyour VIDEO IN port is a BNC connection (common with DVR
units), you will need to attach the BNC to RCA adapter before
connecting the camera.
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6. TROUBLESHOOTING RS

Before contacting technical support, please use follow the troubleshooting tips below
for solutions to common problems.

- Make sure your TV/monitor is on the correct video input channel. This is NOT channel 3. Common terms for
this channel is INPUT, AV CHANNEL, LINE 1, LINE 2 and AUX. Please use your TV or VCR manual to correctly

No picture/signal: identify this channel.

- Ifyour camera is connected to a VCR/DVR, make sure that it is properly connected to your TV/monitor.

- Check all connections to make sure they are secure and properly connected.

- Check your power supply to ensure that the camera is powered up.

- Make sure your camera is not aimed at direct sunlight.

- Adjust the sunshade by sliding it forwards to block out excess light.

- Make sure nothing is obstructing the (DS sensor on the camera. If the (DS sensor is blocked, night vision
mode will be active and may produce extra light in your camera’s picture.

- Move your camera to another location.

Picture is too bright:

- Ifusing at night, make sure your camera’s subject is no more than 15ft away (may vary based on amount
of ambient light available).
- If using during the day, your camera may not be getting enough light. Adjust the sunshade by sliding it

Picture s too dark: backwards to let in more light.

- (Check the brightness and contrast settings on your TV/monitor

- Ifyour camera is connected to a VCR/DVR, check the brightness and contrast settings on the VCR/DVR

- Move your camera to another location.

Night Vision is - The night vision turns on automatically when light levels drop. Try the camera in a pitch black setting. The
not working: area that it is in may have too much light and may not activate the sensor.
7. SPECIFICATIONS
OUTDOOR CAMERA
CAMETATYPE. coovverrevereeriressrsesssss s ssssss s st sssssssssesssssnns BUEE  BLCuurieereerererserrseesesssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssnns No
[MAGE SENSOT ...covererrrererreerirsesrisssesssesssssssesssssssssens 14" QOlOr (D AGCcoeieeeceeceeieeeieeniicneieesssessssssessssesesssssssssesssaneees Automatic
ROSOIUION oo 420TV Lines ELC ottt sesesasssesssssssessssessssssassssssnsessenes Automatic
OULAOOT US oo Yos  LINELOCK vt sesssssssesssssssessssessssssssssssssssssns No
[P RALING werveereerseeseseereerssrssessessessesesresessessssesre s P65 IHSCONEIOL.....c oot ssssssssssisnes No
FOCAI LENGHN...ooecvvrveeeevesseeeecnssseees s e 36mm  WHIte BalaNCR. Automatic
FOCUS TYPE et Fixed UM Shl_eld ........................................................................................ Yes
NIGREVISION. . cveverreeerseceessseesesssessssessessssssessessssssssssssesssssseess Yes R CUF F|Iter.....: """""""""""""""""""""""""""""""""""" . No
Number of IR LEDS (and RANGE) ..o 12, upto 15ft Hous!ng Material.......cooerveunrrereriseriserirserieseniens Anodlzgd Alumlnum
IR LED Control Automatic (CDS Sensor) HOUSING COI0N...uunverrerrrirerirsrireeisesissessessesenssssssenes Midnight Black
) U SigNAI/NOISE RALIO........cvveerrererrerrresssrisesessessessssesssessssessssesssens >48dB

M. HIUMNEON ottt O e S Yes
IB Wavelength .............. 850r!m OpErating TEMPETALUTE .....eoerorsrseseseser st 14°F ~ 122°F
Video Output.............. 60ft 4 PIN DIN to RCA (male) Video/Power Wire  0perating HUMIGILY .........oererseresersersersessrssrsssessessere 98%
TV SYSEBM ...covrtsenscsinssssscsmsrssssossesssassissssssassossussossosssessossssss NTSC  Camera POWEr INPUL......eeeveeeeeeeeree e DC 12V 300mA
MICTOPRONE. ... vt sssessssssssssssssessssssssssees No POWer AdAPLEr INPUL....vveneeveveeeeeeeeseneeeessesssssssessssennenes 120V 60Hz
MOTION DELECLION .....vvveevereeennceeesceniserrisesnsseensseeesssensssesessssenes NO  LED POWET INICALON ....vvourvverrrverrrrereseessnsresesssisssssssesssessssssssssenens No
VIeWING ANGIE......urvereeereeeseiesstee s sessssssseenses 60 Degrees DIMENSIONS ....ovvrrerrirrrrerissienisssessessssssssesesssesssssns 5.5"x5"x2.44"
El@CtrONIC SHUTEETe.vereeeeeeeeeeeeeeeereseseeeeseneeesnenees 1/60 ~ 1/100000 56~ WEIGhT woovvvvvvrrvvvirrrissssisssssnssies 0.85lbs (with stand)
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7.DRILLING TEMPLATE i

To wall mount the camera, drill three holes using a 3/16" drill bit and the template below. Insert the supplied wall anchors into holes and secure
camera to wall with supplied screws.

DRILL HOLES IN
THESE POSITIONS
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Customer Information Card

Contact Name:

Company:
Address:
Postal Code:

Phone Number:

Email:
Model Number of Product:
Serial Number of Product:

Purchase Date:

Place of Purchase:

NOTE: We recommend that you keep a record of your purchase receipt with your manual for any future returns or support issues.
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CRIME STOPPERS INTERNATIONAL

Crime Stoppers International Mission Statement

To develop Crime Stoppers as an effective crime-solving organization throughout the world, with the primary objective of the
tri-partite organization, Community, Media and Law Enforcement, being, Working Together to Solve Crime.

Crime Stoppers International Vision Statement

To create a safe, secure world, through justice, for our children and children’s children.

\ Crime Stoppers Worldwide Statistics
s 5 Arrests Made 746,966
Cases Cleared 1,189,827
Rewards Paid 588,015,682
Property Recovered $1,947,171,139
Drugs Seized $7,118,201,052
Total 5 Recovered $9,065,372,191

thru Aug 13, 2008

WE SUPPORTS CRIME STOPPERS

Crime Stoppers programs are operated as non-profit charities and are managed by a volunteer board of directors who raise
funds and pay rewards to individuals who anonymously call with information that helps solve crime.

Rewards are paid for tips that lead to the arrest and indictment of people charged with felony offenses, and to date Crime
Stoppers statistics show a conviction rate of approximately 95%.

To receive more information about Crime Stoppers or to make a charitable donation please visit the Crime Stoppers website:

WWW.C-5-1.0rg
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