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Questions?/Questions?/¿Preguntas?
in U.S. : 1-877-227-5832

TEAM PRODUCTS INTERNATIONAL INC. Limited Warranty
What is covered: Any defect in materials and workmanship.
For how long: One (1) year from the date of original purchase.

What we ask you to do: Team Products will replace the defective product 
within the one (1) year from the date of original purchase. The product must 
first be returned with your sales receipt to the retailer. If the retailer’s return 
policy has expired, Team Products will replace the defective product. The 
customer is responsible for the shipping charges to Team Products, but TPI will 
incur the shipping charges on the replacement. When sending your product 
include your name, address, phone number, copy of proof of date of pur-
chase (receipt), and a description of the operating problem. After receiving 
your product, we will ship a replacement to your home or office within four 
weeks. Please return the defective product to the following address:
 	 TEAM PRODUCTS INTERNATIONAL INC.
	 Attn: Customer Service Returns
	 35 A Continental Drive 
	 Wayne, NJ 07470

What we will do: If your product is defective and was not able to be returned 
within the in store return policy date, but within one (1) year of the original  
purchase date we will replace it at no charge to you. We suggest that you 
retain your original packing material in the event you need to ship your product. 

When we replace your product, we may replace it with a new or  
reconditioned one of the same or similar product. The replacement will only 
be warranted one (1) year from the original date of purchase. 

What this warranty does not cover: Among other things this  
warranty does not cover defects resulting from accidents, damage 
while in transit to our service location, alterations, unauthorized 
repair, failure to follow instructions, misuse, fire, flood, war, and acts 
of God. If your product is not covered by our warranty, call our  
Customer Service department at (877) 227-5832 to discuss further options.

This limited warranty is the only one we give on your product, and it 
sets forth all our responsibilities regarding your product. There are 
no warranties which extend beyond the description set forth above.

LIMITATIONS: Implied warranties, including those of fitness for a  
particular purpose and merchantability (an unwritten warranty that 
the product is fit for ordinary use), are limited to ONE (1) YEAR from  
original date of purchase. We will not pay for loss of time,  
inconvenience, loss of use of your product or property damage 
caused by your product or its failure to work, or any other  
incidental or consequential damages including personal injury.

Some states do not allow limitations on how long an  implied warranty lasts 
or the exclusion or limitation of incidental or consequential damages, so the 
above exclusions or limitations may not apply to you.

State Law Rights: This warranty gives you specific legal rights and you may 
also have other rights which may vary from state to state.

QUESTIONS? If you have any questions about this product, please contact our 
Customer Service Department at (877) 227-5832, 9 am to 5 pm EST,  
Monday – Friday or visit our website at: www.teamproducts.com.
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Thank you for purchasing the Power-To-Go™ USB103 USB Powered Cup Warmer.

This manual will provide you with directions for the appropriate and safe operation of your  
Power-To-Go™ USB Powered Cup Warmer. Please read the manual carefully before using the 
unit and keep the manual on file for future reference. Failure to operate the USB103 in  
accordance with the instructions in this manual may result in damage to the product, damage to 
personal property or personal injury.

System Requirements:

Any computer or laptop with an available USB port

Warming Operation Instructions:

1. Place the Cup Warmer Base on a dry, level surface. Be certain the Heating Plate is clean and 
clear of moisture before proceeding.

2. Plug the USB Plug into an open, unused USB port connected to your computer or laptop or into 
an available USB port on your USB hub. The green Power Indicator will light.

3. Press the ON/OFF Button to turn on the warmer. The red Warmer Indicator will light.

4. Place your ceramic cup or mug with beverage on the Heating Plate. Do Not Touch the Heating 
Plate Directly when warmer is turned on!

4. Press the ON/OFF Button again to turn of the warmer. The Red Warmer Indicator will turn off.

5. Turn off Warmer and unplug from USB port when not in use.

USB Port Operation Instructions:

1. While Cup Warmer is plugged in and green Power Indicator is lit, you can plug in 2 USB  
peripheral devices. The USB Ports are located on the side of the Cup Warmer Base. 

NOTE: Only Insert USB Plugs into the USB Ports. Do Not Insert Any Other Types of Plugs 
or Objects into the USB Ports. Doing So May Result in Injury and Damage to the Product.

Cleaning Instructions:

1. Make sure the Cup Warmer is turned off and unplugged USB103 from USB port and/or other 
power source before continuing.

2. Simply, take a damp cloth or paper towel and wipe Cup Warmer gently. Do not submerge Cup 
warmer in water or any other fluids. 

3. Make certain the Cup Warmer is completely dry before using it again.

WARNINGS & INSTRUCTIONS:

• Read Instructions - All the safety and operating instructions should be read before the  
appliance is operated.

• Retain Instructions - The safety warnings and operating instructions should be retained for 
future reference.

• Heed Warnings - All warnings on the appliance and in the operating instructions should be 
adhered to.

• Follow Instructions - All operating and use instructions should be followed.

• Water and Moisture - The appliance should not be used near water - for example, near a  
bathtub, washbowl, kitchen sink, washing machine, in a wet basement or near a swimming pool.

• Power Sources - The appliance should be connected to a power supply only of the type  
described in these operating instructions or as marked on the appliance.

• Nonuse Periods - The appliance should be unplugged from the computer or power source 
when left unused for long periods of time.

• Object and Liquid Entry - Do not submerge the USB103 in water. Do not place any objects 
through any openings in the USB103.

• Damage Requiring Service - The appliance should be serviced by qualified service  
professional when:

	 • The USB plug have been damaged. 
• Liquid has been spilled into the appliance. 
• The appliance does not appear to operate normally or exhibits a marked change in performance. 
• The appliance has been dropped or the enclosure is damaged.

• Servicing - The user should not attempt to service the appliance beyond that described in the 
operating instructions. All other servicing should be referred to qualified service personnel.

• Use with USB Hubs - USB powered devices may require more power supply when plugged into 
a USB hub that is not bus-powered. In such cases:

   • Try to plug the USB powered product directly into a USB port on your computer or laptop.  
 • If a power adaptor is provided with your USB hub, utilize it (according to the manufacturer’s   
   specifications and instructions) to power the USB hub.

• Do not open the USB103. There are no user serviceable parts in this unit. Doing so will void 
the warranty.

• Do Not Use Glass, Foam, Plastic or Paper Cups with the USB102. Only ceramic cups or 
mugs are recommended for use with the USB102.

• Do Not Touch the Heating Plate Directly while in use. Doing so may result in personal injury. 
Heating plate will be hot while in use. 

• Heating Plate Temperature - Heating Plate Temperature will be reduced if sharing  
power supply with other USB devices.

• Do Not Use Cup Warmer as a Cooking Device or Food Warmer. Doing so may result in 
personal injury and damage the product. 

• SAVE THESE INSTRUCTIONS.

Questions?

If you have any questions about the Power-To-Go™ USB103 USB Powered Cup Warmer with 2 
USB Ports, please contact our Customer Service Department at:  
1-877-227-5832 Monday-Friday 9:00AM-5:00PM E.S.T.

USB Plug

USB Cord
(approx. length: 

55 inches)

ON/OFF Button

Warmer Indicator 
(red light)

Power Indicator 
(green light)

Heating Plate

Cup Warmer Base

USB Ports

+5V DC Power Port
(Power Adaptor not included)
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