
Ceramic Refractory 

Installation Instructions
for use on Models: 
33XDV, 36XDV, 39XDV, 
DV360, DVA4136, DVB4136
Finish colors available: Sandstone, Colonial Red, Clas-
sic Black, Silver Gray. Country gray is available for the 
DVA4136 and DVB4136 only.

Read these instructions before attempting to install 
the panels.

CAUTION: Before starting installation of 
the CR Kit allow unit to cool completely if 
it has been in operation.

Ceramic refractory panels are fragile until 
held in place and supported. Handle with 

care to avoid damaging or breaking.

Kit contents:

• Left Side Panel (1)

• Right Side Panel (1)

• Rear Panel (1)

• Installation Instruction Sheet (not shown) (1) 

Installation Instructions
Turn OFF gas and electrical supply to unit before 
starting the CR kit installation.

1. Check all contents for damage or missing parts.

2. When the unit is cool, remove top louvre. (Refer to 
Homeowner’s Manual)

3. Open bottom louvre.

4. Remove the glass frame window. (Refer to Home-
owner’s Manual)

5. Make sure logs are not hot and remove them. Logs 
are fragile and easy to break. Handle with care.

6. Remove all the lava rock from the firebox floor. 
Save for later.

7. Remove the deflector inside the firebox just behind 
the glass. Save the screws.

8. Place the rear panel over the ledge of the rear 
log support bracket. You may need to loosen the 
screws securing the bracket. Re-tighten the screws 
after placing the ceramic panel in place.

9. Place one of the side panels into place. It will hold 
the rear panel secure.

10. Place the other side panel into place.

11. Reinstall the deflector using the saved screws.

12. Re-install the lava rock. (Refer to Homeowner’s 
Manual)

13. Reinstall the logs. (Refer to Homeowner’s Manual)

14. Reinstall the glass frame window and close the 
clamps. 

15. Installation is complete.

16. Attach the top louvre (Refer to Homeowner’s 
Manual), turn ON the gas supply and electrical sup-
ply, light the unit and close the bottom louvre.
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Fig. 1  Ceramic Refractory Kit contents.
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