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 WARNING: All electric heaters have 
hot and arcing or sparking parts inside. 
Do not use it in areas where gasoline, 

paint or flammable liquids are present.

WARNING: This electric fireplace is 
tested and listed for use only with the 

optional accessories listed in these 
instructions.  Use of optional 

accessories not specifically tested for 
this electric fireplace could void the 
heater warranty and/or result in a 

safety hazard.

This electric fireplace meets the 
construction and safety standards of H.U.D. 
for application in manufactured homes when 

installed according to these instructions.
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Read these instructions completely before 
beginning installation. Failure to follow 
them could cause a heater malfunction 

resulting in serious injury and/or property 
damage.
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IMPORTANT SAFETY INSTRUCTIONS

Prior to plugging your heater into an electrical outlet, 
verify that the house circuit breakers for the outlet are 
on.

The heater may emit a slight, harmless odor when first 
used. This odor is normal and it is caused by the initial 
heating of internal heater elements and will not occur 
again.

If your heater does not emit heat, consult the operation 
section of this manual for further information.

Use with a CSA or UL certified surge protector.

CAUTION: High temperature, risk of �re. 
Keep electrical cords, drapery, 
furnishings, and other combustibles at 
least 3 feet (0.9m) from the front of the 
heater and away from the side and rear.

WARNING: Servicing should be done only 
while the heater is disconnected from the 
power supply circuit.

1/

2/

3/
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SA1965 SA1965

CAUTION:
RISK OF ELECTRIC SHOCK

DO NOT OPEN
NO USER -SERVICEABLE P ARTS INSIDE

HIGH TEMPERA TURE

4/

!
KEEP ELECTRICAL CORDS, DRAPERY AND OTHER FURNISHINGS AT 
LEAST 3 FEET (0.9m) FROM THE FRONT AND SIDES OF THE HEATER.
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Read all instructions before using this electric fireplace.

Keep combustible materials, such as furniture, 
pillows, bedding, papers, clothes and curtains at least 3 feet 
(0.9m) from front of heater and keep them away from sides 
and rear

Always unplug electric fireplace when not in use.

Do not operate this electric fireplace with a damaged cord or 
plug or after heater malfunctions, has been dropped or 
damaged in any way. Return heater to authorized service 
facility for examination, electrical or mechanical adjustment or 
repair.

Do not use this electric fireplace outdoors.

This electric fireplace is not intended for use in bathrooms, 
laundry areas and similar indoor locations. Never locate 
electric fireplace where it may fall into a bathtub or other water 
container.

Do not run cord under carpeting. Do not cover cord with throw 
rugs, runners or the like. Arrange cord away from traffic area 
and where it will not be tripped over.

To disconnect electric fireplace, turn controls to "OFF" before 
removing plug from outlet.

This heater is hot when in use. To avoid burns, do not let bare 
skin touch hot surfaces. 

. 

Extreme caution is necessary when any heater is used by or 
near children and whenever the heater is left operating and 
unattended.

Connect to properly grounded outlets only. 

When using this electric fireplace, basic precautions should always 
be followed to reduce the risk of fire, electric shock and injury to 
persons, including the following:
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IMPORTANT SAFETY INSTRUCTIONS

IMPORTANT INSTRUCTIONS
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Do not insert or allow foreign objects to enter any ventilation 
or exhaust opening as this may cause an electric shock or fire 
or damage the heater.

To prevent possible fire, do not block air intakes in any 
manner. 

The electric fireplace has hot and arcing or sparking parts 
inside. Do not use it in areas where gasoline, paint or 
flammable liquids are used or stored.

Use this electric fireplace only as described in this manual. 
Any other use not recommended by the manufacturer may 
cause fire, electric shock or injury to persons.

Avoid the use of an extension cord because the extension 
cord may overheat and cause a risk of fire. However, if you 
have to use an extension cord, the cord should be No. 14 AWG 
minimum size and rated not less than 1875 WATTS.

Do not use on soft surfaces, like a bed, where 
openings may become blocked.

Always use properly grounded fused and polarized outlets.

Always use ground fault protection where required by 
electrical codes.

Always disconnect power before performing any cleaning, 
maintenance or relocation of heater.

To prevent a possible fire, do not burn wood or other materials 
in this electric fireplace.

To prevent electric shock or fire, always hire a certified 
electrician should new circuits or outlets be required.

When transporting or storing this electric fireplace, keep in a 
dry place free from excessive vibration and store as to avoid 
damage.
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SAVE THESE INSTRUCTIONS!

IMPORTANT SAFETY INSTRUCTIONS
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CAUTION: Do not expose the electric �replace to the elements (such as rain, etc.)

CAUTION: Wear gloves and safety glasses for protection during installation and 
maintence.

WARNING: To prevent contact with sagging or loose insulation, the electric 
�replace must not be installed against vapor barrier or exposed insulation. 
Localized overheating could occur and a �re could result.

WARNING: Never locate this electric �replace where it may fall into a bathtub or 
other water container.

WARNING: Due to high temperatures, this electric �replace should be located out 
of tra�c. Keep combustible materials such as furniture, pillows, bedding, papers, 
clothes and curtains at least 3 feet (0.9m) from the front of the heater.

LOCATING FIREPLACE
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Carefully remove the unit from the box.  Prior to installing 
the unit, test to make sure the unit operates properly. To do 
this, plug the unit's power supply cord into a conveniently 
located 120-Volt grounded outlet.

UNPACKING AND TESTING FIREPLACE 
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This insert is for use on 120 Volts. The cord has a plug as 
shown in (A) of Figure 3 given below. An adapter as shown 
in (C) is available for connecting three-blade grounding-
type plugs to two-slot receptacles. The green grounding 
plug extending from the adapter must be connected to a 
permanent ground such as a properly grounded outlet 
box. The adapter should not be used if a three-slot 
grounded receptacle is available.

Figure 2

(A) (B)

(C)

Grounding Methods

METAL SCREW

COVER OF GROUNDED
OUTLET BOXGROUNDING PIN

ADAPTER

GROUNDING
MEANSNOT ALLOWED

IN CANADA

To disconnect heater, turn controls to off, then remove 
plug from outlet.

GROUNDING INSTRUCTIONS
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explosion may result causing property damage, personal injury or death. Do not 

heater.

WARNING: This electric �replace is tested and listed for use only with the 
approved optional accessories. Use of optional accessories not speci�cally tested 
for this electric �replace could void the heater warranty and/or result in a safety 
hazard.

WARNING: RISK OF FIRE! Do not blow or place insulation against the �replace.

WARNING: RISK OF FIRE! To prevent a possible �re, do not block air intake or 
exhaust in any manner. Do not use on soft surfaces where openings may become 
blocked.

WARNING: RISK OF FIRE! The power cord must not be pinched or against a sharp 
edge. Secure cord to avoid tripping or snagging to reduce risk of �re, electric shock 
or personal injury. Do not run cord under carpeting. Do not cover cord with throw 
rugs, runned or the like. Arrange cord away from tra�c area and where it will not 
be tripped over.
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(side view)

right side of the unit.
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below right

left side
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Bottom view Bottom view
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WARNING: Turn off the fireplace completely and let cool 
before servicing. 

TROUBLESHOOTING

!

POSSIBLE CAUSEOBSERVED PROBLEM REMEDY

Remote control does not 
work

Dim or no flame
1.  Bulb(s) are burnt out

1.  Inspect the bulbs 
inside the flame 
generation cylinder 
drum and replace them 
if necessary

Ember bed is not 
glowing or dimming

1.  Bulb(s) are burnt out 1.  Inspect the ember 
bed bulbs and replace 
them if necessary

No warm air is coming 
out of the heater. Heat 
doesn’t turn on when it 
is set to Low setting.

Fireplace will not come 
on when switch is flipped 
to ON

1.  Fireplace is not 
plugged into an electrical 
outlet
2.  Fireplace has 
overheated and safety 
device has caused the 
thermal switch to 
disconnect

1.  Check plug and plug 
it in
2.  Unplug the unit, 
allow heater to cool for 
10 minutes, then plug it 
back in

1.  Low batteries
1.  Replace AA batteries 
in remote control

Fireplace turns off and will 
not turn on

1.  Fireplace has 
overheated and safety 
device has caused the 
thermal switch to 
disconnect
2.  House circuit breaker 
has tripped

1.  Unplug the unit, 
allow heater to cool for 
10 minutes, then plug it 
back in
2.  Reset house circuit 
breaker

1.  Room temperature is 
higher than the heater 
setting (if it is set to LO or 
MED)

1.  Set heater to a 
higher temperature 
setting (MED or HI)
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1 YEAR LIMITED WARRANTY – Customers in the Continental US 
All components are warranted for a period of 1 year after date of purchase by the original owner against defects in 
materials and workmanship under normal use. This warranty does NOT cover normal wear and weathering, assembly 
and/or maintenance OR use in a commercial application. Light bulbs are not covered by this limited warranty and are the 
sole responsibility of the owner/purchaser. At Well Traveled Living’s sole discretion, products under warranty will be 
repaired and/or replaced at no charge to the customer. Any returns sent back to Well Traveled Living must be sent via 
prepaid freight and in the original retail packaging.  

 
For warranty service contact Well Traveled Living at the address, phone numbers or internet site and email listed in this 
owner’s manual. Be sure to have your sales receipt, date of purchase and catalogue/model numbers available when 
calling. All warranty service will be coordinated by the Well Traveled Living’s, Amelia Island, Florida service center. 

 
This warranty is extended only to the original purchaser. Proof of purchase will be required before warranty service is 
rendered. The sales receipt is the only valid proof of purchase. This warranty only covers failures due to defects in 
materials or workmanship which occur during normal use. Failures and/or damage which result from accident, negligence, 
misuse, abuse, neglect, mishandling, alteration or modification, failure to maintain, improper assembly or maintenance, 
service by unauthorized agency or use of unauthorized components or damage that is attributable to acts of God are NOT 
covered. 
 

***THERE ARE NO EXPRESS WARRANTIES EXCEPT AS LISTED ABOVE*** 
 

***PURCHASER ASSUMES ALL RISKS IN THE ASSEMBLY AND OPERATION OF THIS UNIT*** 
 

***FAILURE TO FOLLOW WARNINGS AND OPERATIONAL INSTRUCTIONS CONTAINED IN THIS MANUAL CAN 
RESULT IN SEVERE PROPERTY DAMAGE AND/OR PERSONAL INJURY*** 

 
IN NO EVENT WILL WELL TRAVELED LIVING, OR ITS DIRECTORS, OFFICERS OR AGENTS BE LIABLE TO THE 
PURCHASER OR ANY THIRD PARTY, WHETHER IN CONTRACT, IN TORT, OR ON ANY OTHER BASIS, FOR ANY 
INDIRECT, SPECIAL, PUNITIVE, EXEMPLARY, CONSEQUENTIAL, OR INCIDENTAL LOSS, COST, OR DAMAGE 
ARISING OUT OF OR IN CONNECTION WITH THE SALE, MAINTENANCE, USE, OR INABILITY TO USE THE 
PRODUCT, EVEN IF WELL TRAVELED LIVING OR ITS DIRECTORS, OFFICERS OR AGENTS HAVE BEEN 
ADVISED OF THE POSSIBILITY OF SUCH LOSSES, COSTS OR DAMAGES, OR IF SUCH LOSSES, COSTS, OR 
DAMAGES ARE FORESEEABLE. IN NO EVENT WILL WELL TRAVELED LIVING, OR ITS OFFICERS, DIRECTORS, 
OR AGENTS BE LIABLE FOR ANY DIRECT LOSSES, COSTS OR DAMAGES THAT EXCEED THE PURCHASE 
PRICE OF THE PRODUCT. 
 
SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY TO THE PURCHASER. 
 
This limited warranty gives you specific legal rights and you may also have other rights which vary from jurisdiction to 
jurisdiction. The provisions of the United Nations Convention on Contracts for the Sales of Goods shall not apply to this 
limited warranty or the sale of products covered by this limited warranty.  

Distributed By: 
Well Traveled Living 
716 S 8th Street 

Amelia Island, FL 32034 
Toll Free: 866‐WTL‐SUPP 

 
Web: www.wtliving.com 
Email: cservice@welltraveled.net 

***IMPORTANT NOTICE*** 
‐Do NOT return to place of purchase‐ 

For customer service and warranty issues 
contact our Customer Service Center at: 

(866)‐985‐7877 OR 
Email: cservice@welltraveled.net 

Customer Service Hours: Mon. – Fri. 9:00 a.m. – 6:00 p.m. (EST) 
 Fire Sense® and Well Traveled Living® are registered trademarks of Well Traveled Imports, Inc®.  All assembly instruction presentations are the property of Well 

Traveled Imports, Inc.® and are protected by U.S. copyrights and trademarks.  All rights reserved. 
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