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WEST BEND CORDLESS ELECTRIC KETTLE  
Model 6421Z 

 
TO PREVENT PERSONAL INJURY OR PROPERTY DAMAGE, READ AND FOLLOW THE 
INSTRUCTIONS AND WARNINGS IN THIS CARE AND USE INSTRUCTION MANUAL. 

 
IMPORTANT SAFEGUARDS - When using e lectr ica l  appliances,  bas ic  sa fety precautions  
should always  be  fol lowed inc luding the fol lowing:  

•  Read a l l  ins truc t ions before us ing.  
•  Do not  touch ho t  sur faces.   Use handles o r  knobs.   To protect  aga ins t  f i re ,  e lec tr ic  shock and 

personal  injury,  do not  immerse e lec tr ic  ke t t le ,  power base,  i t s  cord or  plug in water  or  other  
l iquid .  

•  Close supervis ion i s  necessary when any app liance i s  used  by or  near  chi ldren.  
•  Unplug fro m out le t  when no t  in use and before  c leaning.   Al low appl iance to  cool  before  

put t ing on or  taking o ff par t s ,  and  before  c leaning.  
•  Do not  opera te  any appl iance  wi th a  damaged cord or  plug o f i f  the  appliance malfunct ions,  or  

has been damaged in any manner .   See warranty information sect ion.  
•  The use o f accessory at tachments  not  recommended by the  appl iance manufacturer  may resul t  

in  fi re ,  e lec tr ic  shock or  personal  injury.  
•  Do not  use  outdoors.  
•  Do not  le t  cord hang over  edge o f  tab le ,  counter top,  or  sur face area or  touch hot  sur faces.  
•  Do not  p lace on or  near  a  hot  gas o r  e lec tr ic  burner ,  or  in a  heated oven.  
•  Extreme caution must  be  used when moving an appliance conta ining ho t  water .  
•  Do not  use  appl iance for  other  than intended use .  
•  Be sure e lec tr ic  ke t t le  is  proper ly posi t ioned onto power base before turning on.  
•  Remove e lec tr ic  ke t t le  f rom po wer  base before  f i l l ing or  pour ing.  
•  Use e lec tr ic  ke t t le  only wi th  power base supp lied.  
•  Do not  remove electr ic  ke t t le  fro m i t s  power base unti l  i t  is  swi tched  off,  e i ther  manually or  

automatical ly.  
•  Always make sure  swi tch is  OFF before  plugging cord into  wal l  out le t .   To disconnect ,  be sure  

swi tch i s  a t  OFF,  then remove plug from wal l  out le t .  
 
SAVE THESE INSTRUCTIONS - Your electr ic  ket t le  needs no specia l  care  o ther  than 
cleaning.   See warranty sec t ion in this  booklet  for  service de tai l s .   Do not  a t tempt to  repair  i t  
yourse l f .  For  househo ld use only.  WARNING:   To prevent  personal  in jury or  proper ty damaged 
caused by f ire ,  a lways  unplug this  and o ther  app liances when not  in use.  
 
Electric Cord Statement - CAUTION :  Your  electr ic  ket t le  has a  short  cord as a  sa fe ty 
precaution to  prevent  persona l  injury or  proper ty damage resul t ing fro m pull ing,  t r ipp ing or  becoming 
entangled wi th the cord.   Do no t  a l lo w chi ldren to  be near  or  use the e lec tr ic  ket t le  wi thout  c lose 
adult  supervision.   I f  you must  use  a  longer  cord  se t  or  an extension cord  when using this  e lect r ic  
ke t t le ,  the cord must  be arranged so i t  wi l l  not  d rape or  hang over  the edge o f a  counter top,  tab le top 
or  sur face area  where i t  can be pul led on by chi ldren or  t r ipped over .   To prevent  e lec tr ic  shock,  
personal  injury o r  fi re ,  the elect r ical  rat ing o f the extens ion cord  you use must  be  the  same or  more 
than the wat tage  o f the elec tr ic  ke t t le  (wattage i s  s tamped on underside  of base) .  
 
To avoid circui t  over load,  do not  operate  ano ther  high wat tage  appl iance  on the same c ircuit .  
 
Important Safety Instructions - This  appl iance  has a  po lar ized  plug (one blade is  wider  tha t  the 
other) .   As a  sa fety fea ture ,  th is  plug wi l l  f i t  in to  a  polar ized out le t  only  one way.   I f  the  p lug does 
not  fi t  ful ly in the out le t ,  reverse the plug.   I f  i t  s t i l l  does no t  f i t ,  contact  a  qual i fied e lec tr ic ian.   Do 
not  a t tempt to  defeat  this  sa fe ty feature.  
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Parts Diagram 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
CLEAN BEFORE USING 

1.  Open cover  by ho lding cover  release buttons in and 
l i f t ing up.   Remove fi l te r  screen fro m spout .   Wash 
f i l ter  screen in hot  soapy water  wi th dishc loth,  r inse 
and  dry.  

 
 
 
 

2 .  Fi l l  ket t le  wi th ho t  tap water  to  the  4  cup leve l .   
Add a  small  amount o f d ishwashing detergent  
and  wash inside  o f ke t t le  wi th a  dishc loth or  
sponge.   Empty ket t le ,  r inse  thoroughly and  dry.   
Rep lace fi l ter  screen by al igning tab(s)  on f i l ter  
wi th  s lot (s)  in spout  area.   See Diagram 2 .   Push 
f i l ter  do wn to secure.  

 
CAUTION:  To prevent  personal  injury o r  elec tr ic  
shock,  do  not  immerse e lec tr ic  ke t t le ,  po wer base,  i ts  
cord or  plug in water  or  other  l iquid.  
 

3 .  Wipe exter ior  sur face o f  ke t t le  and power base  wi th  damp clo th and dry.   Your  e lectr ic  ket t le  
is  no w ready to  use.  

 
SPECIAL NOTE:   The elec tr ic  ke t t le  i s  designed for  hea t ing water  only.   Do no t  add instant  soups,  
powdered d r ink mixes,  o ther  l iquids o r  foods to  ke t t le  for  hea t ing,  as damage to  ket t le  wi l l  occur .  
 
TO USE 

1.  Open cover  and f i l l  ke t t le  wi th co ld  water  to  desired cup  level ,  us ing the  8-ounce cup  markings  
on ket t le  as a  guide.   Water  level  must  be between the MIN and MAX leve l  markings.   Do no t  
f i l l  beyond MAX leve l  to  avoid water  bo il ing out  o f spout .   Close cover  unt i l  secured .  

2 .  P lace po wer base on a  d ry,  level  sur face.   With swi tch in OFF posi t ion,  place  ket t le  onto  
power  base .   Plug cord into  a  120 vo lt  AC e lectr ica l  out le t  only.   Push swi tch to  ON posi t ion.   
Signal  l ight  wi l l  glo w when ket t le  i s  turned on.  
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3.  When water  reaches a  boi l ,  about  3  minutes a t  MIN leve l  and  eight  minutes a t  MAX level ,  
ke t t le  wi l l  automat ica l ly  turn o ff and signa l  l ight  wi l l  go out .   I f  you wish to  shut  ket t le  o ff 
before water  reaches a  boi l ,  push swi tch to  OFF posi t ion.   Unplug cord  from electr ical  out let .   
Remove ke t t le  fro m power base and  pour  water  into  hea t -res is tant  serving conta iner  being 
careful  o f escaping s team. 

4 .  I f  you wish to  rehea t  wa ter  remaining in ke t t le  a t  a  la ter  t ime,  s imply set  ke t t le  onto  po wer 
base ,  p lug cord into  e lec tr ical  outle t  and push switch to  ON posi t ion.   Always  make sure  water  
leve l  i s  between MIN and MAX levels.   After  water  reaches a  boi l ,  the ket t le  wi l l  
automatical ly turn o ff and signal  l ight  wi l l  go out .   Unplug cord from out le t  a f ter  use .  

 
CORD STORAGE - The underside o f the power base fea tures cord s torage.   Wrap any excess cord  
in  area provided,  a l lo wing cord to  exi t  through exit  channel .   Make sure  power base res ts  f la t  on 
counter .  
 
TO CLEAN -  Follow same cleaning instructions as given in “Clean Before Using” 
section.  Always make sure kettle has cooled completely and power base is unplugged 
from electrical outlet  before cleaning. CAUTION :  To prevent  persona l  injury or  e lectr ic  shock,  
do no t  immerse e lectr ic  ke t t le ,  po wer  base,  i t s  cord or  plug in water  or  o ther  l iquid. 
 
SPECIAL CLEANING TO REMOVE MINERAL DEPOSITS - Over t ime,  minera l  
deposi t s  from water  wi l l  bui ld  up  on the  inside o f the ket t le .   To prevent  severe bui ld  up o f  mineral  
deposi t s ,  which can cause damage  to  ket t le ,  a lways empty and c lean a fter  each use.  

 
1 .  To remove mineral  deposi t s ,  f i l l  ket t le  to  MIN level  wi th white  dis t i l led  vinegar  and add  cold  

water  to  the  4 -cup leve l .   Close cover  unt i l  secured and se t  ke t t le  on po wer base.   Plug cord 
into  e lectr ica l  out le t  and push swi tch to  ON posi t ion.   After  mixture reaches  a  bo i l ,  ket t le  wi l l  
automatical ly turn o ff.   Unplug cord from electr ica l  out le t  and le t  ke t t le  s tand 30 minutes  to  
disso lve the  deposi t s .  

2 .  Empty ke t t le  and a l lo w to  cool  before c leaning,  fol lo wing c leaning instruct ions as  given in 
“Clean Before Using” sect ion.  

 
FULL 1 YEAR WARRANTY 

Your West  Bend  Warranty covers  fa i lures in the mater ials  and  workmanship o f this  app liance for  (1 )  
year  from the date  o f or iginal  purchase.   Any par t  proved to  have fa i led  upon examinat ion o f the 
comple te  appl iance by an author ized service depot  o f the manufac turer  wi l l  be  repa ired o r  rep laced 
wi th  a  product  o f  equa l  va lue which may or  may no t  be identical  to  the uni t  be ing replaced.  
 
This warranty gives you speci f ic  lega l  r ights and you may a lso have  other  r ights ,  which vary from 
province to  province.   This warranty does not  cover  damage caused by misuse ,  abuse,  acc idents  o r  
al tera t ions to  the  appl iance.  

WEST BEND  C  
   Listed 
 
Please ensure that  you enc lose the sa les sl ip  or  proof o f  date  o f purchase in order  to  assure warranty 
coverage .  
 
REPLACEMENT PARTS AVAILABLE - Replacement par ts  may be ordered direct ly from 
from an authorized service center .   To view a l i s t ing o f author ized  service centers please visi t  our  
Canadian Products page at  www.westbend.com  
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