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INSTALLATION AND USER GUIDE

INTRODUCTION

This guide is written for end users and installation personnel. It contains information about the hardware and
software installation setup and modem status. This document also contains reference information about the features
and interfaces of this product.

PRoDUCT DESCRIPTION

The Westell WireSpeed™ Bus-Powered USB ADSL Modem (36R305) can be easily connected to a USB port on
the PC by a standard USB cable. The PC must be running one of the following operating systems:

Microsoft® Windows 98 or Windows 98 Second Edition (Windows 98SE)
Microsoft® Windows Millennium Edition (Windows ME)

Microsoft® Windows 2000

Macintosh OS 8.6 or OS 9.0.

The modem is powered by the PC and does not need to be plugged into a wall socket.

ADSL signals must be blocked from reaching each telephone, answering machine, fax machine, conventional
computer modem or any similar devices. Failure to do so may degrade telephone voice quality and ADSL
performance. Contact your DSL provider to obtain a POTS splitter or inline microfilters.

Key Features

The USB ADSL Modem provides the following features:

e USB BUS Power Operation — No external power supply is required.

e DMT transmission technology supports full-rate ADSL with speeds up to 8.0 Mbps downstream and 800 kbps
upstream.

e  Permanent Virtual Circuits (PVCs).

e  Upgradeable protocol software.

e  Configuration and management interface based on Windows Control Panel and Macintosh operating systems.
e RJ-11 telephone line connector.

e  Compliant with Universal Serial Bus Specification Revision 1.1.

PN 030-300118D 1
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SYSTEM REQUIREMENTS

Windows
The following specifications are the minimum required for optimum performance of this ADSL modem:

PC with Pentium, Celeron, Xeon or compatible processor

USB V1.0 or V1.1-compliant bus

At least 32 MB RAM

10 MB of free hard drive space

TCP/IP protocol stack installed

Microsoft Windows 98/98SE, Windows Millennium (ME), Windows 2000 CD-ROM, or the
appropriate CAB files.

Internet Explorer 4.x (or later) or Netscape Navigator 4.x (or later) installed

Macintosh
The following specifications are the minimum required for optimum performance of this ADSL modem:

G3 or G4 Macintosh computer

USB V1.0 or V1.1-compliant bus

At least 32 MB RAM

10 MB of free hard drive space

TCP/IP protocol stack installed

Macintosh operating system OS 8.6 or OS 9.

Internet Explorer 4.x (or later) or Netscape Navigator 4.x (or later) installed

UNPACKING

Your Westell modem box should contain the following items.

One ADSL modem

One phone cord

One USB cable

One Westell USB Installation CD-ROM

One Installation And User Guide (this document)

Verify that these items are present. Thoroughly inspect the components for damage. If any
part has been damaged during transit, report the damage immediately to your service
provider.

PN 030-300118D 2
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SAFETY

Follow these safety precautions when installing any electronic/telephone equipment:

A WARNING A

Risk of electric shock. Voltages up to 140 Vdc (Volts direct current with reference to
ground) may be present on telecommunications circuits.

1. Never install any telephone wiring during a lightning storm.

2. Never install telephone jacks in wet locations unless the jack is specifically designed for wet locations.

3. Never touch non-insulated telephone wires or terminals unless the telephone line has been disconnected at the
network interface.

4. Use caution when installing or modifying telephone lines.

5. This equipment is to be installed and used with approved telco terminal sockets that provide primary lightning
protection.

PN 030-300118D 3
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SOFTWARE INSTALLATION

Before you start...

ADSL Connection: Your ADSL line must be installed and activated by your service provider before you can
connect and install your ADSL modem.

Windows CD-ROM/CAB Files: Windows users should have their Windows operating system CD-ROM on hand
when starting the installation process. Installing Westell modem software on Windows operating systems may
require the user to insert their Windows operating system CD-ROM or to have the CAB files installed on their
system.

USB Connection: Do NOT attach the USB cable to your computer until specifically instructed to do so during the
software installation process. The USB modem should be connected to a USB port on your computer or a powered
hub, not into a keyboard port. See the Hardware Installation section for details on connecting the hardware.

Internet Browser: Browser software must be installed in order to set up your modem dial-up connection and
connect to the Internet.

PN 030-300118D 4
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WINDOWS 98/WINDOWS ME INSTALLATION

A NOTE: The modem software drivers must be installed in the PC before the USB modem is
connected to the PC. Because the PC will automatically restart as part of this process, it is
important to save and close all open applications before starting the installation. Modem
installation is not complete and the DSL line will NOT synchronize with the Central Office
equipment until the USB software drivers have been installed.

Windows 98/Windows ME Software Installation Procedure
Note: For Windows ME, screen text may vary slightly from the examples shown.

1. Verify that the modem is NOT connected to the PC.

2. Insert the Westell USB Installation CD-ROM into the CD-ROM drive. The program will automatically start and
display the Welcome screen. (If the program does not start automatically, choose the CD-ROM drive and click
the Setup.exe file to start the program.)

InstaliShield Wizard |

D5SL Modem Diriver Setup iz preparing the InstallShigld® wWizard,
which will guide you through the rest of the setup process. Pleaze
wait,

Figure 1

WWelcome to the Westell DSL Maodem Setup program.
Thiz program will install the westell DSL Modem on
your campter.

It iz strongly recommended that pou exit all Windows programs
before running thiz Setup program.

Click Cancel to quit Setup and then close any programs you
hawe running. Click Mext to continue with the Setup program.

WARMIMG: This program iz protected by copyright law and
international treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result it severe civil and criminal penaltiez, and
will be prosecuted to the maxinum extent pozsible under law.

Freta Etie!d

Canecel |

Figure 2
3. Click Next.

PN 030-300118D 5
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4. The system will search for existing drivers and install them.

Searching for existing drivers, pleaze wait...
C:5w/ M 93FE \wndslcfg. ini

I 20%

Figure 3

Setup Complete

The D5L Installer haz finished copying files to your computer. |n
a fews moments, the DSL Inztaller will attempt to detect your
hardware and complete the installation process.

| Fretal|Sheld

< Bk

Figure 4
5. After the drivers have finished loading, the Setup Complete screen appears. Click Finish.

PN 030-300118D 6

Download from Www.Somanuals.com. All Manuals Search And Download.



W// B90-36R305
Bus-Powered USB ADSL Modem

WESTELL Installation and User Guide

DSL Installer
The DL Installer is searching for installed
hardware. This may take sewveral moments.

- [fwour modem is notyet plugged in ta your
computer, please plug itin now.

Figure 5

6. When the DSL Installer screen tells you to plug in your modem, use the instructions in the following Hardware
Installation section.

Hardware Installation (Windows 98/Windows ME)

A IMPORTANT! Do NOT connect the USB modem to the PC until instructed to do so in
the software driver installation procedure for your operating system.

1. Insert the flat rectangular end of the USB cable into the USB port on your computer. The figure below shows
the basic cable connections.

Wall jack with ADSL
transmission

USB hub or
>/ PC USB port
@l |

Figure 6. ADSL Modem Cable Connections

ADSL line port

T~

USB CABLE

2. Insert the square end of the USB cable into the USB port of the ADSL modem. The green POWER LED
indicates that it has been plugged in correctly and that the power is ON.

3. Plug a telephone cable into the ADSL/Line connector and into a standard RJ-11 telephone jack.

PN 030-300118D 7
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4.  When the modem is physically connected, the Plug and Play program will recognize the USB modem and install

the hardware drivers.

Mew Hardware Found

% Westell USBE ADSL Loader

“Windows iz installing the sofbware for pour new hardimare.

Figure 7

System Settings Change
@ ‘r'ou must restart your computer before the new zettings will take effect.

Do pow want ko restart your computer now'?

5. Click Yes to restart your computer.

This completes your installation for Windows 98 or Windows ME. Proceed to the section on creating a
dial-up connection for your operating system.

PN 030-300118D
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Creating a Dial-Up Connection for Windows 98

NOTE

WINDOWS ME USERS: Instructions for creating a Windows ME dial-up connection differ from Windows

98 and are located in a separate section beginning on page 14.

Use the following procedure to create your DSL dial-up connection on computers using Windows 98 operating

system.

1. From your PC desktop, double click the My Computer icon.

EI My Computer =] E3

File Edit “iew Go Favorites Help

.| ¥ ¥ | X
Bac:k Forward Up Cut Copy Paste Undo Delete  Properties
J Address Ii by Computer j
=5 8
3% Winge (D) E] Printers Control Panel Dial-Up Scheduled
Metworking
Web Folders
|9 object(s] |g My Computer g

Figure 9
2. From the My Computer window, double-click the Dial-Up Networking icon.

PN 030-300118D 9
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Ea Dial-Up Hetworking H=]E3
J File Edt “iew Go Favortes Connection: Help |
= _ =5 [ g X
Hach Earard Up Create L&l Cut
J-":"-EldeSS Dial-Up Metwarking j
1 obiect(s] v

Figure 10

3. Double-click Make New Connection. On the Make New Connection screen type a name for your connection.
Tab to the Select a device: field and select the DSLWanUsb-Line0 device from the drop-down menu.

Make Hew Connection |

Type a name for the computer you are dialing:

IM_I,I Cornection |

Select a device:

252 [DsLwanlsbLineDd =]

Configure. .. |

< Hach I Hext » I Cancel

Figure 11

4. Click Next.

PN 030-300118D 10
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5. On the Make a New Connection screen, tab to the Telephone number: field and type in 0,38. (Unless directed
otherwise by your DSL service provider.)

Note: the Country or region code field is not required and can remain at the default setting.

Make New Connection Ed |

Type the phone number for the computer vou wart o call
Area code: Telephone number:

I =] - o

Country or region code:;
ILIniteu:I States of America [1] j

< Back I Heut » I Cancel

Figure 12

6. Click Next. A message informs you that a new Dial-Up Networking has been successfully created and displays
the name of the connection.

Make New Connection E3 |

Y'ou have succezsfully created a new Dial-Up Metworking
connection called:

IM_I,I Connection

Click Finizh to zave it in your Dial-Up Metwarking folder.
Double-click it to connect.

To edit thiz connection later, click it, click the File menu
and then click Properties.

¢ Back I Finizh I Cancel

Figure 13

7. Click Finish to return to the Dial Up Networking screen.

PN 030-300118D 11
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Ea Dial-Up Hetworking H=]E3
J File Edt “iew Go Favortes Connection: Help |
= _ =5 [ g X
Hach Earard Up Create L&l Cut
J-":"-EldeSS Dial-Up Metwarking j
B =,
|:|£"'
‘MakeMew; My Connection
‘Connection;
2 obiect(s] v
Figure 14

8. Double-click the My Connection icon.

=% Connect To

oy :
P by Connection

Wkser i I[‘r’u:uur LIzl hame|
Passwnrd Ixxxxxxxxxxx

[T Save password

Phone nurmber: I':'»38

Dialing from; INew Locatian j Dial Properties. . |
Connect I Cancel |

Figure 15

9. Enter the user name and password provided by your service provider.

10. Click Connect.

PN 030-300118D 12
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11. A dialogue box appears briefly indicating user name and password verification.

=# Connecling to Westell USE Modem

Status: Werifying uszer name and Cancel |

pagzward...

Figure 16

The icon that appears in this dialogue box now appears in the lower right-hand corner of your Task Bar.
Clicking this icon displays a dialogue box that shows connection details as illustrated in the following figure.

# Connected to Westell ADSL Modem [PPPoA... [E |

Connected at 2,528,000 bpz
Dwration; 000:02:50
Butes received: 1.060

3 =
G

Dizconnect

[ |

Butes zent; 1,841 Detailz >

Figure 17
A DSL icon (double arrows) also appears in the lower right-hand corner of your Task Bar at the bottom of your
screen.
1 ¢ . DsLicon
# Staltl J ﬁ @ :\Zj §2 [ DownStream D sta Rate: 2528 kbps, UpStream D fta Fl;te: 288 kb: |
J Dial-Up Metworking | ¥ Microsoft Word - R305win... ||'l

Figure 18

The color of the arrows indicates the state of the DSL connection:

Color Status
Solid yellow Idle
Flashing yellow Training (DSL)
Solid green Modem synchronized
Flashing green Transmitting/receiving traffic.
(Upstream/downstream data rates appear.)
Red DSL Modem not responding
Figure 19

If you pass your cursor over the DSL icon a yellow text box displays a message indicating the state of the
connection.

You have successfully installed the Westell DSL modem hardware and software drivers.

PN 030-300118D 13
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Creating a Dial-Up Connection for Windows ME

Use the following procedure to create your DSL dial-up connection on computers using Windows ME operating
system.

1. From your PC desktop, click Start > Settings > Control Panel.

Control Panel ' -0l x|
J Fle  Edt Miew Favoites Tools  Help |

J aBack ~ = - | @Search L Folders @Histor}l |%‘ iz x w© | B
JAgdress I[El Control Panel j & Go

) Eg;ij -

Aoceszibilibg AddMew  Add/Remove  Automatic Date/Time

Cdi'.ltl'ol Panel Options Hardware Programs Updates
Dial-Up Networking Aﬁ E{'ﬁr
Connects your computer to shared - ) )
information on other computers by Digplay Find Fast  Folder Options Fonts
using a modem,
‘Windows Update (%a @ é‘"}
Techrical Suppaort oy
Gaming |nternet F.eyboard todems Mouze —

Options Options

22 % 9N Q8

Metwork OCBC Data Pazzwordz  Power Dptions Printers

Sources [32hit) LI
Connects vour computer to shared information on other computers by using a modem| |@. y Computer 4
Figure 20

2. From the Control Panel window, double-click the Dial-Up Networking icon. The Dial-Up Networking
window opens.

4 Dial-Up Networking _ Ol x|
J File Edit “iew Favorites Tools Connections  Help
J P Back + = - | @Search EEJFDIders aHistoly |@ @ | %’ q; }< L) | v
JAEIdress I Diak-dp Metworking j PGD
'
[N
R305 USE
Dial-Up Networking
Select an item to view its descripkion.
|2 object(s) 4
Figure 21
PN 030-300118D 14
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3. Double-click Make New Connection. On the Make New Connection screen type a name to identify your
connection. (For example, My Connection, My DSL, R305USB, etc.) Tab to the Select a device: field and
select the DSLWanUsb-Line0 device from the drop-down menu.

Make Hew Connection |

e Type a name for the computer you are dialing:
j IM_I,I Cornection |

Select a device:

252 [DsLwanlsbLineDd =]

Configure. .. |

< Hach I Hext » I Cancel

Figure 22

4. Click Next.

5. On the Make a New Connection screen, tab to the Telephone number: field and type in 0,38. (Unless directed
otherwise by your DSL service provider.) Note: the Country or region code field is not required and can
remain at the default setting.

Make New Connection Ed |

=

Type the phone number for the computer vou wart o call
Area code: Telephone number:

I =] - o

Country or region code:;
ILIniteu:I States of America [1] j

< Back I Heut » I Cancel

Figure 23
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6. Click Next. A message informs you that a new Dial-Up Networking has been successfully created and displays
the name of the connection.

Make New Connection

Y'ou have succezsfully created a new Dial-Up Metworking
connection called:

IM_I,I Connection
Click Finizh to zave it in your Dial-Up Metwarking folder.
Double-click it to connect.

To edit thiz connection later, click it, click the File menu
and then click Properties.

¢ Back I Finizh I Cancel

Figure 24

7. Click Finish to return to the Dial Up Networking screen.

&1 Dial-Up Networking

J File Edit “iew Fawortes  Tool:  Connection:  Help

;IQIZI

J “Back ~ = - [£] | @Search LY Folders IEE: F | Ed-
JAgldress I Dial-Up Netwarking j 6}50
=Hy
= Ly
LR = My Lonnection
Dial-Up Networking  Connection
My Connection
DLW anUsb-Lined
Phone # or Hosk: 1-0,35
|'| object(z) zelected | S
Figure 25
8. Double-click the My Connection icon.
16
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& Connect To _ 7| x|

=1 IM_I,I Cornechion j

Lzer name: I-"":'ur narme

FPazsword: Ixxxxxxxxxxxx>1

[T Save pazsword

[T | Connect autamatically

Phone number: IEI,SB

Dhialing from; INew Locatian j Dijal P'ru:uperties...l
| Connect I Froperties | Cancel |

Figure 26

9. Enter the user name and password provided by your service provider.

10. Click Connect.

Connection Establizhed el

You are connected to My Connection.

To dizconnect or to wiew status information, double-chck the
dial-up icon, nest to the clock, in the statuz area of the
taskbar.

'ou zan alzo double-click the connection icon in the Dial-Up 1
Metwarking Falder. <2

[ Do nat dizplay this mezzage in the future.

More Information... |

Figure 27

You have successfully created a dial-up connection for Windows ME.

PN 030-300118D
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Uninstalling the USB Driver for Microsoft Windows 98/Windows ME

The Westell USB driver and its components must be completely removed from the
Windows operating system before attempting to reinstall the software. Use the following
procedure for Windows 98 or Windows ME.

Procedure:

1. From the desktop, click Start > Programs > Westell DSL Modem Driver > Uninstall. The DSL Modem
Installer screen appears.

D5L Modem Installer

WESTELL

|lpdate | |Insta|| a newer version of the saftware
Remowve | |Hemu:uve zoftware from compker

Figure 28
2.  Click Remove.

Install [ ]

@ Are you gure you want ko remove the software?

Figure 29

3. Click Yes to uninstall the software.

PN 030-300118D 18
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4. An information screen cautions you not to unplug the USB cable until the Install Wizard has finished. Click
OK.

Information E2

@ Pleaze don't unplug the USE cable until after the [nstall WwWizard hag finizhed.

Figure 30
5. The InstallShield Wizard appears.

InstallShield Wizard E|

D51 Modem Driver zetup iz performing requested operations.

Searching for existing drivers, pleaze wait...

| el S held

Figure 31
6. Wait for the Setup Complete window to appear.

PN 030-300118D 19
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Setup Complete

The optionz you selected require that filez be installed to your
guztem, ar files be uninstalled from vour sestem, ar both. Tao
complete this operation, you must restart your compker.

& ez, | want to restart my computer now

Mo, | will restart my computer later,

Remove any dizks from their drives, and then click Finish o
complete zetup.

| Fretal & el

¢ Hack I Finizh I

Figure 32

7. Select Yes, I want to restart my computer now and click Finish.

System Settings Change

@ oL muzt restart pour computer before the new zettings will take effect.

Do pou want ko restart your computer now'?

] w |

Figure 33

8. Click Yes to restart the PC. This completes the uninstall process for Windows 98 and Windows ME.

PN 030-300118D 20
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WINDOWS 2000 INSTALLATION

Windows 2000 Software Installation Procedure

1. Verify that the modem is NOT connected to the PC.

2. Insert the Westell USB Installation CD-ROM into the CD-ROM drive. The program will automatically start and
display the Welcome screen. (If the program does not start automatically, choose the CD-ROM drive and click

the Setup.exe file to start the program.)

InstaliShield Wizard |

D5SL Modem Diriver Setup iz preparing the InstallShigld® wWizard,
which will guide you through the rest of the setup process. Pleaze
wait,

Figure 34

.—,G Welcome to the Westell DSL Maodem Setup program.
=" Thiz program will inztall the Westell D51 Modem on

=

your cormputer.

[tig strongly recommended that you exit all Windows programs
before running thiz Setup program.

Click Cancel to quit Setup and then cloze any programs yoLl
have running. Click Mest to continue with the Setup program.

WARMIMG: This program iz protected by copunght law and
international treaties.

Ilhauthonzed reproduction or distribution of thiz program, or any
portian of it, may rezult in zevere civil and criminal penalties, and
will be prozecuted to the maximumm extent poszsible under law.

[metallEheld

Cancel |

Figure 35
3. Click Next.

PN 030-300118D 21

Download from Www.Somanuals.com. All Manuals Search And Download.



-

B90-36R305

Bus-Powered USB ADSL Modem

continue.

WESTELL Installation and User Guide
Searching for exizting driverz, please wait. ..
DA RN T Saemadzlcfg.ini
| 20%
Figure 36
Digital Signature Not Found x|
The Microsoft digital signature affirms that software has
been tested with *Windows and that the software has not
been altered zince it was tested.
i The software you are about to install does not contain a
. Microzoft digital signature. Therefore, there is no
» guarantee that thiz zaftware warks correcty with
: Windiows,
L ]
i Inknoven software package
1-. :
|F wous want to gearch for Microzaft digitally signed
@ zoftware, vizit the \Windows Update Web zite at
: -~ hittp: # fwindovezupdate. microgsoft com bo zee if ane iz
Ny available.
Do wou want bo continue the installation’?
Mo Mare Info
Figure 37
4. The Digital Signature screen appears. The Windows 2000 drivers do not have a digital signature. Click Yes to

5. After the software drivers have been installed, the Setup Complete screen indicates that the software drivers

have been installed.
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Setup Complete

The DSL Inztaller haz finished copying files to your computer. [n
a few moments, the DSL Inztaller will attempt to detect your
hardware and complete the installation process.

|metallShield

< Back

Figure 38
6. Click Finish.

DSL Installer x|
The DSL Installer is searching for installed
hardware. This may take sewveral moments.

-~ [fwour modem is notwet plugged into your
computer. please plug itin now.

Figure 39
7.  When the DSL Installer screen tells you to plug in your modem, use the instructions in the following Hardware
Installation section.
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Hardware Installation (Windows 2000)

A IMPORTANT! Do NOT connect the USB modem to the PC until instructed to do so in
the software driver installation procedure for your operating system.

1. Insert the flat rectangular end of the USB cable into the USB port on your computer. The figure below shows
the basic cable connections.

Wall jack with ADSL
transmission

/‘ ADSL line port
o

USB hub or
PC USB port

USB CABLE

X
/

Figure 40. ADSL Modem Cable Connections

2. Insert the square end of the USB cable into the USB port of the ADSL modem. The green POWER LED
indicates that it has been plugged in correctly and that the power is ON.

3. Plug a telephone cable into the ADSL/Line connector and into a standard RJ-11 telephone jack.

4.  When the modem is physically connected, the Plug and Play program will recognize the USB modem and install
the hardware drivers.

Found New Hardware

I15EB Device

Figure 41
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Found Mew Hardware Wizard

pour computer.

To cloze thiz wizard, click Finish.

Completing the Found Mew Hardware ‘Wizard

Wwiestell 1SB ADSL WaAN Modem

Windows haz finished inztaling the software Far this device.

The hardware pau instaled will not wark, until you restart

< Back

Cancel

Figure 42
5. Click Finish.

6. The Found New Hardware Wizard screen informs you when the drivers have finished loading. The System
Settings Change screen informs you that you must restart your computer for the new settings to take effect.

System Settings Change

@ ou musk restart your computer before the new settings will take effect,

Do you wank bo restark wour computer now?

Figure 43

7. Click Yes to restart the computer.

After the computer restarts, you are ready to create a DSL dial-up connection.
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Creating a Dial-Up Connection for Windows 2000

Use the following procedure to create your DSL dial-up connection on computers using the Windows 2000 operating
system.

1. From your PC desktop, click Start > Settings > Control Panel.

E3 Control Panel =1al=l
J File Edit Vew Favorites Tools Help ﬁ
J sFBack v = v | @ search Y Folders & #History | g o X =@ | [Ed~

J Address I@ Contral Panel j @GU

-1 Bd = B— " L
[ ] it _Eg!J
e Accessibility  AddjRemove  Add/Remove  Administrative  DatefTime
Control Panel Options Hardware Programs Tools
Network and Dial-up Eﬁf Ks %
Connections
Connects to other computers, Display Folder Cptions Fonts Game Inkernet
networks, and the Internet Controllers Options
Windows Update % &
Windows 2000 Support s
Keyboard Phone and  Power Options
Modem ...
-
-
{-
oy
Printers Regional Scanners and  Scheduled Sounds and
Options Cameras Tasks Multimedia
o )
Syskem Users and
Passwords
Connects to other computers, networks, and the Internet | 4
Figure 44

2. On the Control Panel window, double-click the Network and Dial-Up Connections icon.

1 Network and Dial-up Connections =10]x]
J File  Edit “iew Favorites Tools Advanced Help ﬁ
J ¢ Back -~ = - | @Search L. Folders @Histnry | B O % | »
J Address I Metwork and Dial-up Connections j E‘J"\'GU

Netw;:irk and Dial-
up Connections

Make New Connection

The Mebwork Connection wizard
helps vou creake a new connection
50 that vour computer can have
access bo other computers and
nebworks,

|1 object{s) selected )

Figure 45
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3. Double-click Make New Connection. The Network Connection Wizard opens.

Metwork Connection YWizard

Welcome to the Metwork
Connection Wizard

|Jzing this wizard you can create a connection to other
computers and networks, enabling applications such az
e-mail, "Web browszing, file tharng, and printing.

To continue, click Mext,

¢ Back

Cancel |

Figure 46
4. Click Next.
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5. The Network Connection Type screen appears. Click the option button for Dial-up to private network and
click Next.

Metwork Connection Wizard

Hetwork Connection Type
Tou can choosze the twpe of network, connection pou want o create, based on

wour network, configuration and pour networking needs,

¢ Dial-up to private network:
Connect uzing my phone line [modem or ISDM).

" Dial-up to the Internet
Connect to the Internet using my phone line [modem or 1SDM].

{" Connect to a private network through the Internet
Create aVirtual Private Metwark [WPM) connection or 'tunnel’ through the Internet.

" Accept incoming connections
Let other computers connect ta mine by phone line, the |ntermet, or direct cable.

" Connect directly to another computer
Connect uzing my senial, parallel, or infrared port.

< Back I Mest » I Cancel

Figure 47

6. The Phone Number to Dial screen appears. In the Phone number field, type 0,38. (Unless directed otherwise
by your DSL provider). The Country or region code ficld is not required and can remain at the default setting.
Click Next.

MNetwork Connection Wizard

Phone Mumber to Dial
Yol must specify the phone number of the computer or nebwark pou want to

cannect k.

Type the phone number of the cormputer or netwark, pou are connecting to. [F pou want
your computer to determine automatically how to dial from different locations, check Use
dialing rules.

Area code; Phone number:

| | fos

Lountry/region code;

| -

[~ Usze dialing rules

¢ Back I Mest » I Cancel

Figure 48
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7. The Connection Availability screen appears.

Metwork Connection Wizard

Connection Availability
Y'ou may make the new connection available to all users, or just yourself,

You may make thiz connection available to all users. or keep it only for your own use. A
connection stored in wour profile will not be available unless youw are logged on.

Create this connection:

£ Ol far rpself

¢ Back I Mest » I Cancel

Figure 49

8. Click the option button For all users. Click Next. The Completing the Network Connection Wizard opens.

Network Connection Wizard

Completing the Network
Connection Wizard

Tupe the name you want to uze far this connection;

IM_I,J Connection

To create this connection and save it in the
Metwork. and Dial-up Connections folder, click
Finizh.

Ta edit this connection in the Netwark, and Dial-up
Connections folder, zelect it, click File, and then click
Froperties.

[T Add a shorteut to my desktop

< Back I Finizh I Cancel

Figure 50

9. Type the name you want to use for this connection in the field provided. (Example, My Connection, My DSL,
R305USB, etc.) Click Finish. (Optional. 1f you would like a connection icon placed on your desktop, check
the box: Add a shortcut to my desktop.)
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10. A message informs you that a new Dial-Up Networking has been successfully created and displays the name of
the connection.

You have successfully installed the Westell DSL modem hardware and software drivers.

Using Your Dial-Up Connection (Windows 2000)

To connect to the Internet with your new DSL dial-up connection, follow these steps:

1. Ifyou created a desktop shortcut, you may double-click on it to start your DSL connection. Otherwise double-
click My Computer icon from your desktop. Click Control Panel and then Network and Dial-Up
Connections.

9 Dial-Up Networking o ] 4|
J File  Edit “iew Fawoites Tools Connections  Help
J P Back - = - | @Search %Folders aHistow |@ @ | E q; = | "
Jﬂgdress Dial-Up Metwarking j 6o
ki . L@
f ew!  R305USE
Dial-Up Networking  iConnection
Select an ikern to view its description.
|2 obiectis] 4
Figure 51
PN 030-300118D 30

Download from Www.Somanuals.com. All Manuals Search And Download.



W// B90-36R305
Bus-Powered USB ADSL Modem

WESTELL Installation and User Guide

2. From the Network and Dial-Up Connections window, double-click the icon for the new connection you
created. The Connect Dial-up Connection screen appears.

Connect Dial-up Connection

Uzer name: I}'Dur narme

Ixxxxxxxxxxxxx

Pazaword:

Dial |0.38 =]

Dial I Cancel Froperties | Help |

Figure 52

3. Type the User name and Password given to you by your service provider.
4. Click Dial.

5. The first time you use a new connection, the following screen may appear. Click OK.

Connection Complete 5[
[i?.. 'Dial-up Connection' iz now connected.

To check the status of thiz connection ar dizconnect, right-click
itz icon in the Mebwork, Connections folder, or click. its icon on the
taskbar [iIf present).

[ Donat dizplay this mezzage again

Figure 53
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6. A message box appears briefly indicating that user name and password verification are in progress.

= Connecting to Weszstell USE Modem

Status: Werifying uszer name and Cancel |

pagzward...

Figure 54

7. A “connection” icon appears in the lower right-hand corner of your Task Bar at the bottom of your screen.
Clicking on this icon opens a Dial-up Connection Status window.

Dial-up Connection Status |
Leneral | Detailgl
— Connection
Status: Connected
Duratior; 00:00: 45
Speed: 2.5 Mbps
—Activity -
Sent —— 'I ——  Received
T
Bytes: 3,080 271
Compressian; 0% 0%
Errors: 1] ]
. Propertties i|  Disconnect
Cloze |

Figure 55
8. Click Details to view connection details.

9. Click OK to close this window or click Disconnect to end your DSL connection.
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Uninstalling the USB Driver for Microsoft Windows 2000

The Westell USB driver and its components must be completely removed from the
Windows operating system before attempting to reinstall the software. Use the following
procedure for Windows 98.

Procedure:

1. From the desktop, click Start > Programs > Westell DSL Modem Driver > Uninstall. The DSL Modem
Installer screen appears.

D5L Modem Installer

WESTELL

|lpdate | |Insta|| a newer version of the saftware
Remowve | |Hemu:uve zoftware from compker

Figure 56
2. Click Remove.
Install [ ]
@ Are you gure you want ko remove the software?
Mo
Figure 57

3. Click Yes to uninstall the software. The InstallShield Wizard appears.
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InstalShield Wizard =]

D51 Modem Driver zetup iz performing requested operations.

Searching for existing drivers, pleaze wait...

| 0%

| el S held

Figure 58

4. Wait for the Setup Complete screen to appear.

Setup Complete

The optionz you selected require that filez be installed to your
guztem, ar files be uninstalled from vour sestem, ar both. Tao
complete this operation, you must restart your compker.

& ez, | want to restart my computer now

Mo, | will restart my computer later,

Remove any dizks from their drives, and then click Finish o
complete zetup.

| Fretal & el

¢ Hack I Finizh I

Figure 59

5. Select Yes, I want to restart my computer now and click Finish.
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System Settings Change

@ oL muzt restart pour computer before the new zettings will take effect.

Do pou want ko restart your computer now'?

: Ho |

Figure 60

6. Click Yes to restart the PC. This completes the uninstall process for Windows 2000.
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MACINTOSH INSTALLATION

Macintosh Software Installation Procedure

NOTE: For optimum performance of this product with all Internet applications, we
recommend that your Macintosh computer be upgraded to 0S9. This upgrade can be
obtained through your local Macintosh reseller.

1. Verify that the modem is NOT connected to the PC.

2. Insert the Westell USB Installation CD-ROM into the CD-ROM drive. Click the Westell ADSL Installer icon.

0 =—— [ westell Install Disk =] =]
12 items, 4.90 GE available

Date Modified =

i westell ADSL Scanner Sun, Jan 3, 1904, 3:13 aM
‘Westell 4DSL Preferences Sun, Dec 3, 2000, 408 AM L

[ ‘westel| ADSL PPP Driver Sun, Jan 3, 1904, 3:13 aM
G Westell ADSL Library Sun, Jan 3, 1904, 3:13 4M _
|Westel| ADSL Installer Sun, Jan 3, 1904, 3:14 AM =

‘Westell 4DSL DLPI Driver Sun, Jan 3, 1904, 3:13 &M
ReadMe txt Sun, Jan 3, 1904, 4:09 AM e
@ Installer Wed, Mov 15, 2000, 2:46 AM =
i ] [4]»] =

Figure 61

3. The welcome screen appears. Click Continue.

Westell ADSL USE Installer for Macintosh

5 ST for LS8 Bus poneed apention S Al st DMT ood CAF

= = fesmciranalh ITS LOR2.2 [GEMT],
IT Gowwsr (GLIN), JTU G992 Anndy A, Arvas 8, Anngr €,
ANKE 1,413 T 2, pnd CAP (TR-58)

@ fovn abe up o 8 Mb downstmem and e e 1 M et
W Coerpdets URE 1.0 covnplewt aoformrmir dvsig
1 Interoparable with othar AOSL chip sats ovd DeEtem vandor
% Supposis srlitterhon consener itk S5 (R
o Plug-oni- Py Compa T
W SuppoUt for FEF over ATH, Friamnt over ATM, and [ over ATH
- Mgt Bndows” 98 e Wedows™ S000
W Tested for: £5A. £E. AT Foyt &8 and part 15 Closs B LY T85O

CISPR Ciaxs 8, ENeORED
Continue... I

Pizuaf LD irofioiles aebet ik 3talus

Figure 62. Welcome Screen
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4. The following screen appears:

=——————— westell AD5L Installer —————0 B
Easy Install - |
Click Install button to install:
* Westell USB-ADSL Modem Software
—Destination Disk
| EjectDisk | l Quit |
Da Book | Switch Disk | L Install ||
Figure 63

5. Choose Easy Install from the drop-down menu.

6. Click the Install button to begin installation. When finished, the Install Successful message appears.

Westell ADSL Installer

Easy Install - | Help
Click
*We ﬁ Installation was successful. If you are
finished, click Quit to leave the Installer. If
vou wish to do additional installations, click
Continue.
I, ! k |
Da Book | Switch Disk | [ Instal |

. e —

Figure 64

7. Click Quit. Macintosh software driver installation is complete.

37
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Creating a Dial-Up Connection for Macintosh
Use the following procedure to create your DSL dial-up connection on Macintosh computers.

Dial-Up Configuration (Macintosh)

1. The USB cable should NOT be connected to the computer.

2. From your desktop, click the Apple menu icon, select the Control Panels folder, scroll down and open the
Westell ADSL Setup folder.

[0 =——Westell ADSLUSB Modem Setup=————-—H

/ DSL Status \ /" Configuration \/System Info \ /” ATH \ /DSL Advanced )

Westell Technologies

— Configuration

Modulation [ Multimode 2]

Encapsulation Mode : [ RFC2Z64 VT Multiplexed P... i]

ATM Mode : [(PPP Dver 4TM 3]

cancel | Lok |

Figure 65

3. Verify that the Configuration tab shows the VPI/VCI default values below. Do not change these unless
instructed to do so by your service provider.

Modulation: Multimode

VPI: 0

VCI: 38

Encapsulation Mode: RFC-2364 Vemultiplexed PPP
ATM Mode: PPPoA

4. Click OK and exit the Modem Setup window.

5. Connect your modem as instructed in the following section.
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Macintosh Hardware Installation
Cable Connections

A IMPORTANT! Do NOT connect the USB modem to the computer until instructed to do
so in the software driver installation procedure for your operating system.

1. Insert the flat rectangular end of the USB cable into the USB port on your computer. The figure below shows
the basic cable connections.

Wall jack with ADSL
transmission

/‘ ADSL line port
-

USB hub or

>¢|“!/ PC USB port

USB CABLE

Figure 66. ADSL Modem Cable Connections

2. When instructed to do so by the installation process, insert the square end of the USB cable into the USB port of
the ADSL modem. The green POWER LED indicates that it has been plugged in correctly and that the power is
ON.

3. Plug a telephone cable into the ADSL/Line connector and into a standard RJ-11 telephone jack.

4.  When the modem is physically connected, the Plug and Play program will recognize the USB modem and install
the hardware drivers.

Macintosh Hardware Note: The USB modem must be plugged into a USB port on
the computer itself or a powered hub, not into keyboard port.
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Connecting to a Remote Network (Macintosh)
Follow these steps to set up your Macintosh to connect to a remote network using the USB modem:

1. From Control Panels, open the TCP/IP folder and select PPP from the Connect via: drop-down menu.

O=————T1cpP/IP {(networkl =—————H
Connect via: [ FFF i]
— Setup
Configure : [ Using PPP Server i] k

IP Address: < will be supplied by server »
Subnet mazk: < will be supplied by server »

Router address: < will be supplied by server »

Search domains :

MNarme server addr.: westell.com

Figure 67

2. In the Setup section, users with dynamic IP assignments should select Using PPP Server from the Configure:
drop-down menu. Users requiring static IP assignment setup should contact their service providers.

3. Close this window and Save.
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4. From Control Panel, open the Modem folder and select Westell ADSL USB Modem from the Connect via:
drop-down menu.

5.

O

Mnthgm

8

Connect via: [ ‘estell ADSL Modern | % |

— Setup

Sound :

Modem :

Crialing :

[ westell ADSL USE Maderm | % |
i on ) 0Ff
!l' Tone D Fulze

B lgnore dial tone

[€]

Figure 68

6. Check the Ignore dial tone option button.

7. Close this window and Save.

In the Setup section, select Westell ADSL USB Modem from the drop-down under Modem:.

PN 030-300118D
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Establishing a PPP Connection (Macintosh)

1.  From Control Panels, open the Remote Access folder and enter the appropriate name and password given to
you by your service provider.

D=

Remote Access {network)

———H

= Setup

!." Reqgistered User

l:} Guest

Marne : “we-Ete-IH @local

Fassword: | T T

B Save password

[] Use DialAssist

Murnber : | 1,35

— Status

Idle.

[@]

options... | [_connect .L]

Figure 69

2. Leave the Number field blank on this screen.

3. Before connecting, click Options... to verify your protocol setup. The Options window opens.
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Options
,.-’( Redialing V Connection V Protocol \
Usze protocol

D Connect autornatically when starting TCP/IP applications

B Allow error correction and compression in modem
B |EE TCP header compression
D Connect to a cornmand-line host

i Use terminal window

i) Use connect seript: < no seript selected

Irnport Script... | | Export Script... |

| Cancel I

Figure 70

4. On the Protocol tab, make sure the Use protocol: drop-down box is set to PPP. Click OK to close the Options
window and return to the Remote Access screen.

5. On the Remote Access screen, click Connect to start the connection process.

6. Start your web browser to verify the connection.
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Uninstalling the USB Driver for Macintosh

The Westell USB driver and its components must be completely removed from the
A operating system before attempting to reinstall the software. Use the following procedure
for Macintosh.

Procedure:

1. Verify that the modem is NOT connected to the computer.

2. Insert the Westell USB Installation CD-ROM into the CD-ROM drive. The program will start automatically and
display the Westell Install Disk screen. Click the Westell ADSL Installer icon.

[0 =———[Jj westell Install Disk =———HH
12 items, 4.90 GE available
[ate Modified

T Ty T T T T

i Westell ADSL Scanner Sun, Jan 3, 1904, 3:13 &M
8] ‘westell ADSL Preferences Sun, Dec 3, 2000, 4:08 &M -
=) westel| ADSL PPP Driver Sun, Jan 3, 1904, 3:13 &M

) Westell ADSL Library Sun, Jan 3, 1904, 3:13 &M _
I'W'estell ADSL Installer Sun, Jan 3, 1904, 3:144M =
‘westell ADSL DLPI Driver Sun, Jan 3, 1904, 3:13 &AM

Reade txt Sun, Jan 3, 1904, 4:09 AM Py
@ Installer YWed, Mov 15, 2000, 2:46 A4M =
i ] [4]» ]~

Figure 71

3. The welcome screen appears. Click Continue.

Westell ADSL USE Installer for Macintosh

5 S for LI5E Dus posead apen o S fal sabe DT o0 TAF

i ; I OB 2 [G.OMT],
I Gome.r (G.LIe), T 6.992 Anney A, Arvax 8, Aaner €,
ANKE F1.613 fovoe 2. pndd CAP (TR-59)

® Lo mbe up 8 M5 downetmom and ge te 1 M cpetreme

W Corrpdeta USE 3.0 cormplomt opfivire doesign

= Intercparable with obhar ADSL chip sets g Sprtem vardors

W Supprosts sprtitterhe consoener Datmobbe S50 (G099

¥ Fug-ond-Flay CompatedTTyY

o SupRot for P over AT, et s AT, amd [° avee ATH
B Mgt BTodos ™ 98 e’ Iecons™ S000
W Tested for: C5A CE. FOT Port &8 and port 15 Closs B LT85

CEPR finer &, ENEo2ED
Continue... I

Piuaf L0 Frofonles aehe ik Jtalus

Figure 72
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4. The following screen appears:

Westell ADSL Installer ="———FH1 B

+ Easy Install

Custom Install
Custom Remove

eTretall:
* Westell USB-ADSL Modem Software

| EjectDisk |
— - -
Da Book Switch Disk Install

T -

—Destination Disk T

7

Figure 73
5. Choose Custom Remove from the drop-down menu.
6. Click the Install button to begin uninstallation.

7. The Removal Successful screen appears.

Removal was successful. Ifyou are finished,
click Quit to leave the Installer. If you wish
to do additional installations or removals,
click Continue.

[ Continue | [[-" Quit ||

Figure 74

8. Click Quit. The removal process for Macintosh is complete.
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MONITORING WINDOWS PERFORMANCE

For Windows operating systems, the Westell WireSpeed™ USB Modem control panel program provides an easy
way to view modem performance and ADSL connection status for technical support personnel. To access the control
panel, an ADSL connection must be established with your service provider.

NOTE: This control panel provides reference information is used for troubleshooting and

A advanced service provider information. Unless otherwise specified by your service
provider, do not alter the values in these control panels. Changes to this information could
disrupt your service.

Procedure
Use the following procedure to view this information:

1. Click on the small DSL “globe” icon in the status bar. (Lower right corner of the screen.)

2. The Westell DSL. Modem window, Physical Link Status tab appears.

westell DSL Modem HE|

Physical Link | System Infa | Configuration |

State DAaTa,
M odulation ALCTL

Tranzmit  Receive

Data Rate (kbps) | =00 B176
Link Statuz Drata Auctivity
O ’7 Transmitting  Feceiving

WESTELL

Ao elerated by Goh eSpan

k. Cancel S

Figure 75. The Physical Link Tab

3. The Physical Link Status tab displays the current state and connection of the modem. When the green Link
Status indicator light flashes, it indicates that a connection is being established. When this indicator is ON, it
indicates that a connection has been made.

4. Inthe Data Activity box, the two yellow indicators flash when data is being transmitted or received.
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5. Click the Configuration tab.

Westell DSL Modem

.'.'
Sl

Figure 76. The Configuration Tab
6. Make sure the Modulation drop-down box is set to Multimode.
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7. Click the System Information tab to display the following information:

e  Driver Release Number

e Firmware Release Number

e  Control Panel Version

westell DSL Modem |

Physical Link, ~ Syztem Info | Ennfiguratinnl

Diriver Releaze
Firrware Releaze

Contral Panel Yerzion

WESTELL

1.05.00120 [LanUzh]

137

2.8.0007

OF.

Cancel

Ay

Figure 77. The System Info Tab
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MONITORING MACINTOSH PERFORMANCE

For Macintosh operating systems, the Westell ADSL Setup program provides an easy way to view modem
performance and ADSL connection status for technical support personnel. To access the control panel, an ADSL
connection must be established with your service provider.

NOTE: These screens provide reference information is used for troubleshooting and

A advanced service provider information. Unless otherwise specified by your service
provider, do not alter the values in these control panels. Changes to this information could
disrupt your service.

Procedure
Use the following procedure to view this information:

1. From your desktop, click the Apple menu icon. Select the Control Panels folder, scroll down and open the
Westell ADSL Setup folder.
2. The Westell DSL. Modem Setup window opens.

3. The DSL operational state can be verified on the DSL Status tab. Note: If synchronization takes too long, click
Disconnect, then click Retrain.

D = Westell ADSLUSBE Modem Setup=—-————— E
_/DSL Status \/ Configuration )\ /" System Info )\ /" ATM \ / DSL Advanced \

¥

Westell Technologies

— DSL Status
Operational State Idle
Modulation Multimode
DownStream Data Rate (kbps) 0
UpStream Data Rate {kbps) 0

[ Retrain | | Disconnect |

Figure 78
Additional diagnostic information is available on the System Info, ATM, and DSL Advanced tabs.
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O

Westell ADSL USB Modem Setup

B

__Configuration

/DSL Status \ /Configuration \ /" System Info \ /” ATM \ /DSL Advanced )

5

Westell Technologies

Modulation [ Multimode

=)

Yl YPI:

]

Encapsulation Mode : [ RFC2364 VO Multiplexed P... ¥ l

ATH Mode :

[PPF Over 4TM =)

Comee) (2

Figure 79. The Configuration Tab

O

Westell ADSL USB Modem Setup

/ DSL Status \ / Configuration VSKstem Info \/ ATH \/ DSL Advanced \

— System Info

Westell Technologies

s

Device Driver Release: Unknown
Firmware Release: Unknown
Control Panel Release: MacCpl D.1.1

Figure 80. The System Info Tab
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=——— Westell ADSLUSB Modem Setup="c0—"————H

/ DSL Status \ / Configuration \ / System Info \/ ATM \/ DSL Advanced

h

— ATHM Statistics

Number of cells transmitted:
Humber of cells received:
Number of cells dropped:

Number of cells w/bad header:

Number of packets sent:

Number of packets received:

0
0
0
1]
Number of cells w/invalid ¥pi/Yei: 0
0
0
Number of A4LS PDUCRC errors: 0

0

Number of O&4M Loopback cells received:

Clear

Figure 81. The ATM Tab

0 ==———Waestell ADSLUSB Modem Setup=—"—————H

/ DSL Status \ / Configuration \, /" System Info \ / ATM VDS!Ehdvanced \

Local /Remaote Attenuation: 0
Local SNR Margin: 0
Local Remote

FEC-Interleaved:

FEC- Fast: 0
CRC-Interleaved: 0
CRC-Fast:

Figure 82. DSL Advanced Tab

PN 030-300118D

51

Download from Www.Somanuals.com. All Manuals Search And Download.



W// B90-36R305
Bus-Powered USB ADSL Modem

WESTELL Installation and User Guide

PRODUCT ASSISTANCE AND GENERAL INQUIRIES

Product Return
Please contact your service provider for product assistance and general inquiries regarding the setup and operation of

the modem.
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PRODUCT SPECIFICATIONS

DIMENSIONS
Height: 1.6 in (4.06 cm), Width: 7.5 in (19.05 cm), Depth: 6.25 in (15.88 cm)

WEIGHT
Approx. 2.30 1bs (1.04 kg)

ENVIRONMENTAL
Ambient Operating Temperature — +32 to +131°F (0 to +45°C
Relative Humidity — 5 to 95%, non-condensing

POWER REQUIREMENTS
5 VDC Source from PC USB port, Less than 3 watts typical from 5 VDC

CONNECTORS
ADSL LINE — 6-pin modular jack RJ-11
USB — USB Connector

DSL
ADSL Line Code — Discrete MultiTone (DMT)

ADSL TRANSMISSION RATES
Downstream DMT: 32 kbps to 8.0 Mbps
Upstream DMT: 32 kbps to 800 Kbps

TRANSPORT AND APPLICATION PROTOCOL SUPPORT
RFC 1483 Bridge Protocol

ATM SUPPORT
Supports ATM traffic shaping where soft SAR supports individual PCR control for each VC
Full 16-bit address range for both VPI and VCI supported.
Supports PVC connections.

DEVICE DRIVER AND SOFTWARE SPECIFICATIONS
Driver is LAN type network driver and is Network Driver Interface Specification (NDIS) 4.0 compliant.
Windows™ 98, Windows™ 98 Second Edition, Windows 2000

EMC
FCC, Part 15, Class B; EN50081-1, Class B; EN50082-1

SAFETY
UL 1950, ¢cUL, EN60950

REGULATORY APPROVAL
UL, CSA, CE
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REGULATORY INFORMATION

FCC COMPLIANCE NOTE
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference
to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged
to try to correct the interference by one or more of the following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and receiver.

Power the equipment from an outlet on a circuit other than circuit powering the receiver
Consult the dealer or an experienced radio/TV technician for help.

PART 68 — EQUIPMENT REGISTRATION
This equipment (ADSL modem) also complies with Part 68 of the FCC rules. A label on the bottom of this equipment
contains, among other information, the FCC registration number and ringer equivalence number (REN) for this
equipment. If requested, this information must be provided to the telephone company.

This equipment is designated to be connected to the telephone network or premises wiring using a compatible modular
jack which is Part 68 compliant. An FCC compliant telephone cord and modular plug is provided with the equipment.
See the installation instructions for details.

If this terminal equipment (ADSL modem) causes harm to the telephone network, the telephone company may request
that you disconnect the equipment until the problem is resolved. The telephone company will notify you in advance if
temporary discontinuance of service is required. If advance notification is not practical, the telephone company will
notify the customer as soon as possible. You will be advised of your right to file a complaint with the FCC, if you
believe such action is necessary.

The telephone company may make changes to their facilities, equipment, operations, or procedures that
could affect the operation of this equipment. If this happens, the telephone company will provide advance
notice in order for you to make the modifications necessary to maintain uninterrupted service.

If you experience trouble with this equipment (ADSL modem), do not try to repair the equipment yourself.
The equipment cannot be repaired in the field and must be returned to the manufacturer. For instructions on
product return contact your service provider.

This equipment cannot be used on public coin phone service provided by the telephone company.
Connection of this equipment to party line service is subject to state tariffs.

CANADA CERTIFICATION NOTICE
The Industry Canada label identifies certified equipment. This certification means that the equipment meets certain
telecommunications network protective, operational and safety requirements as prescribed in the appropriate Terminal
Equipment Technical Requirements document(s). The department does not guarantee the equipment will operate to the
user's satisfaction.

Before installing this equipment, users should ensure that it is permissible to be connected to the facilities of the local
Telecommunications Company. The equipment must also be installed using an acceptable method of connection. The
customer should be aware that compliance with the above conditions may not prevent degradation of service in some
situations.

Repairs to certified equipment should be coordinated by a representative designated by the supplier. Any repairs or
alterations made by the user to this equipment, or equipment malfunctions, may give the telecommunications company
cause to request the user to disconnect the equipment.
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Users should ensure for their own protection that the electrical ground connections of the power utility, telephone lines
and internal metallic water pipe system, if present, are connected together. This precaution may be particularly

important in rural areas.

& CAUTION

Users should not attempt to make such connections themselves, but should contact the
appropriate electrical inspection authority, or electrician, as appropriate.
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