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CC-IRC
Infrared Emitter

Control System Accessories

AMX Limited Warranty and Disclaimer
AMX Corporation warrants its products to be free of defects in material and workmanship under 
normal use for three (3) years from the date of purchase from AMX Corporation, with the 
following exceptions:

•Electroluminescent and LCD Control Panels are warranted for three (3) years, except for 
the display and touch overlay components that are warranted for a period of one (1) year.

•Disk drive mechanisms, pan/tilt heads, power supplies, and MX Series products are 
warranted for a period of one (1) year.

•Unless otherwise specified, OEM and custom products are warranted for a period of one 
(1) year.

•AMX Software is warranted for a period of ninety (90) days.
•Batteries and incandescent lamps are not covered under the warranty.
This warranty extends only to products purchased directly from AMX Corporation or an 
Authorized AMX Dealer. All products returned to AMX require a Return Material Authorization 
(RMA) number. The RMA number is obtained from the AMX RMA Department. The RMA 
number must be clearly marked on the outside of each box. The RMA is valid for a 30-day 
period. After the 30-day period the RMA will be cancelled. Any shipments received not 
consistent with the RMA, or after the RMA is cancelled, will be refused. AMX is not responsible 
for products returned without a valid RMA number. AMX Corporation is not liable for any 
damages caused by its products or for the failure of its products to perform. This includes any 
lost profits, lost savings, incidental damages, or consequential damages. AMX Corporation is 
not liable for any claim made by a third party or by an AMX Dealer for a third party. This 
limitation of liability applies whether damages are sought, or a claim is made, under this 
warranty or as a tort claim (including negligence and strict product liability), a contract claim, or 
any other claim. This limitation of liability cannot be waived or amended by any person. This 
limitation of liability will be effective even if AMX Corporation or an authorized representative of 
AMX Corporation has been advised of the possibility of any such damages. This limitation of 
liability, however, will not apply to claims for personal injury. Some states do not allow a 
limitation of how long an implied warranty last. Some states do not allow the limitation or 
exclusion of incidental or consequential damages for consumer products. In such states, the 
limitation or exclusion of the Limited Warranty may not apply. This Limited Warranty gives the 
owner specific legal rights. The owner may also have other rights that vary from state to state. 
The owner is advised to consult applicable state laws for full determination of rights.

EXCEPT AS EXPRESSLY SET FORTH IN THIS WARRANTY, AMX CORPORATION MAKES 
NO OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. AMX 
CORPORATION EXPRESSLY DISCLAIMS ALL WARRANTIES NOT STATED IN THIS LIMITED 
WARRANTY. ANY IMPLIED WARRANTIES THAT MAY BE IMPOSED BY LAW ARE LIMITED 
TO THE TERMS OF THIS LIMITED WARRANTY.
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Pass-Through Configurations
This method allows IR signals generated from hand-held remotes to easily 
pass through the opaque red shell/cover. The internal IR LED can be 
oriented to either face towards or away from the shell (Figure 1), 
depending on its output configuration. Use the low-output configuration 
when device is being saturated by an IR signal. Use the high-output 
configuration when the device isn’t receiving enough of an IR signal and 
requires more strength. The side with the round “bump” is the high-output 
side.

CC-IRC IR Emitter Overview

The IR Emitter adheres directly to the IR control window of your 
equipment by using clear two-sided tape to securely adhere the opaque 
shield. This “standard configuration” allows you to control your equipment 
either from either IR emitters or a hand-held remote control.

The two black adhesive-backed window shields (Figure 3) are included 
within each emitter package and allow for alternate configurations. With 
this shield (surrounding the internal emitter), you can restrict IR reception 
through the device’s control window by blocking any interference or IR 
signals produced by sources other than the internal emitter. Without this 
shield, any incoming IR signal can pass through to the IR control window 
and overlap signals sent via the emitter (Figure 1).

Note: Each CC-IRC package is shipped with four sealed alcohol pads 
which can be used to clean any adhesive residue left from a previous 
installation of the window shield on the surface of a device’s IR 
control window. 

Removing the Factory-Installed Shell
The factory-installed shell 
is easily removed by 
carefully separating the 
two halves with a 
sharp-edged tool, such as 
an X-Acto™ knife. 

The IR LED can then be 
reversed or removed 
when the shell is 
separated. Once the IR emitter and/or shield 
installations have been completed, the housing 
can be re-assembled by pressing the two halves 
firmly together.

Shielded Configuration
Use this configuration to prevent interference from fluorescent lights or 
other IR sources. The metallic shield prohibits passage of external IR 
signals and ensures proper IR signals will be received from the emitter.

1. Remove the IR LED from the factory-installed shell (Figure 2).

2. Test fit the location and size of the IR shield (Figure 3) on the target 
device. If necessary, use scissors to trim the shield to fit the opening 
of the IR window.

3. Remove the adhesive backing from the IR shield and carefully place 
the IR LED into the recessed area using the correct orientation 
(Figure 1). Make sure the wires attached to the IR LED are not 
shorted together.

4. Flip the shield-emitter combo back over and begin to carefully position 
the shield over the IR control window so that it covers the entire 
surface (Figure 4). This keeps any other signal from coming through.

5. Press firmly on the shield surface to activate the pressure-sensitive 
adhesive.
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an X-Acto™ knife. 

The IR LED can then be 
reversed or removed 
when the shell is 
separated. Once the IR emitter and/or shield 
installations have been completed, the housing 
can be re-assembled by pressing the two halves 
firmly together.

Figure 2
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• Unless otherwise specified, OEM and custom products are warranted for a period of one 
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• AMX Software is warranted for a period of ninety (90) days.
• Batteries and incandescent lamps are not covered under the warranty.
This warranty extends only to products purchased directly from AMX Corporation or an 
Authorized AMX Dealer. All products returned to AMX require a Return Material Authorization 
(RMA) number. The RMA number is obtained from the AMX RMA Department. The RMA 
number must be clearly marked on the outside of each box. The RMA is valid for a 30-day 
period. After the 30-day period the RMA will be cancelled. Any shipments received not 
consistent with the RMA, or after the RMA is cancelled, will be refused. AMX is not responsible 
for products returned without a valid RMA number. AMX Corporation is not liable for any 
damages caused by its products or for the failure of its products to perform. This includes any 
lost profits, lost savings, incidental damages, or consequential damages. AMX Corporation is 
not liable for any claim made by a third party or by an AMX Dealer for a third party. This 
limitation of liability applies whether damages are sought, or a claim is made, under this 
warranty or as a tort claim (including negligence and strict product liability), a contract claim, or 
any other claim. This limitation of liability cannot be waived or amended by any person. This 
limitation of liability will be effective even if AMX Corporation or an authorized representative of 
AMX Corporation has been advised of the possibility of any such damages. This limitation of 
liability, however, will not apply to claims for personal injury. Some states do not allow a 
limitation of how long an implied warranty last. Some states do not allow the limitation or 
exclusion of incidental or consequential damages for consumer products. In such states, the 
limitation or exclusion of the Limited Warranty may not apply. This Limited Warranty gives the 
owner specific legal rights. The owner may also have other rights that vary from state to state. 
The owner is advised to consult applicable state laws for full determination of rights.

EXCEPT AS EXPRESSLY SET FORTH IN THIS WARRANTY, AMX CORPORATION MAKES 
NO OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED 
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. AMX 
CORPORATION EXPRESSLY DISCLAIMS ALL WARRANTIES NOT STATED IN THIS LIMITED 
WARRANTY. ANY IMPLIED WARRANTIES THAT MAY BE IMPOSED BY LAW ARE LIMITED 
TO THE TERMS OF THIS LIMITED WARRANTY.
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