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FEATURES
• The kit contains everything you need to

install new connectors or repair existing
connectors on your RS-232/RS-449 cable.

• Select from 9-, 15-, 25-, and 37-pin
connectors (all are included in kit).

• Case compartments are neatly labeled 
to keep the connectors and components
in order.

OVERVIEW
Get sturdy, reliable connectors with the Black Box®

RS-232/RS-449 Connector Kit.
The kit is ideal for use in computer room maintenance and

prototype assemblies. Use it to repair existing RS-232/RS-449
cables or fabricate new ones.

The components are divided into labeled compartments in
the metal storage box.

Item Code

RS-232/RS-449 Connector Kit FTM800

Recognize any of these situations?
• You wait more than 30 minutes to get through 

to a vendor’s tech support.
• The so-called “tech” can’t help you or gives you 

the wrong answer.
• You don’t have a purchase order number and the

tech refuses to help you.
• It’s 9 p. m. and you need help, but your vendor’s 

tech support line is closed.

According to a survey by Data Communications
magazine, 90% of network managers surveyed say
that getting the technical support they need is extremely
important when choosing a vendor. But even though
network managers pay anywhere from 10 to 20% of their
overall purchase price for a basic service and support
contract, the technical support and service they receive falls
far short of their expectations—and certainly isn’t worth
what they paid.

At Black Box, we guarantee the best value and the 
best support. You can even consult our Technical Support
Experts before you buy if you need help selecting just 
the right component for your application.

Don’t waste time and money—call Black Box today.

Why Buy From Black Box? Exceptional Value.
Exceptional Tech Support. Period.

✦ (100) sockets
✦ (100) pins
✦ (12) receptacles (3 each): 9-, 15-, 25-, and 37-position
✦ (24) plugs (6 each): 9-, 15-, 25-, and 37-position
✦ (24) cable clamps (6 each): 9-, 15-, 25-, and 37-position
✦ Service tool
✦ Insertion/extraction tool
✦ Compartmentalized metal case

WHAT‘S INCLUDED
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