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About this manual

This user manual is divided into five chapters.

Chapters 1 and 2 provide background information

and chapters 3 and 4 provide detailed user

information and chapter 5 provides general
information as follows:

o Chapter 1 - Intercom - containing a brief
overview of the Digital Congress Network Next
Generation and an overview of the functionality
of the Intercom application.

o Chapter 2 - Getting started - containing details of
how to start the Intercom application from the
Startup screen and a description of the Help
facility.

o  Chapter 3 - Preparing for a conference -
containing details about pre-conference activities
using Intercom, such as working with intercom
files, setting up and deleting special intercom
links and specifying intercom settings.

o Chapter 4 - Intercom activity during a
conference - containing details of handling
incoming intercom calls, generating intercom
calls, printing, and exiting Intercom.

Manual conventions
For clarity this user manual uses consistent styles,
symbols and typographical conventions. They are:

1| Note

General notes are contained within rules and
indicated with this symbol in the left margin.
Notes are used to draw attention to special
actions or information.

jud o

Caution

A caution is contained within rules and
indicated with this symbol at the left margin.
Cautions are used to draw attention to actions
or commands that could lead to a loss of
information or damage to equipment
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Tip

A tip is contained within a box and indicated
with this symbol at the left margin. Tips are use
to provide supplementary information that may
make an action quicker or easier to carry out.

e An action (to be carried out by the user) is shown
with a larger round bullet mark.

Typographical conventions
The following typographical conventions (text styles)
are used in this manual:
« Typed input - information to be typed in using
the keyboard is shown as:
Filename
« Single key - input via a single key (or keys) on
the keyboard is shown as:
<enter>, <shift>, etc.
o Multiple keys - input via a combination of keys
pressed together is shown as:
<ctrl>+<p>, <alt>+<f4>
o Screen text - information that appears on screen
is shown as:
‘Choose Startup Modules:’

Hyperlinks

This manual is also available as a digital document in
the Adobe Portable Document Format (PDF). All
references to pages, figures, tables, etc. in this digital
document contain hyperlinks to the referenced location.
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1 Intercom

jud o

1.1 About Intercom

Note

It is not possible to start Intercom if 30 or more
language channels have been selected in the
System Installation module.

1.1.1 What is Intercom?

The Intercom module is one of the software modules

designed for monitoring and controlling conferences

and discussions using the contribution equipment.

Intercom provides a means of setting up and

controlling intercom calls between delegates,

chairmen and interpreters during a conference. It

allows several types of calls to be made:

o From participant to operator, or vice versa

o Between participants, via the operator or directly

e From interpreter to operator, or vice versa

o  From interpreter to chairman

« Between interpreters, via the operator or directly

o From participant to interpreter, or vice versa, via
the operator or directly

The Intercom software is used in combination with
the intercom handset. This unit can be attached to
chairman and delegate units, and allows private two-
way communication in the manner of a normal
telephone conversation.

The software provides assistance in both the pre-
conference creation of an intercom network, and the
routing and controlling of intercom calls once the
conference is under way. Preparation work includes
assigning special intercom links between participants,
interpreters or a combination of both.

Those to receive intercom facilities can be identified
either by the seat number assigned using System
Installation (LBB 4185) or the screen line assigned
using Delegate Database (LBB 4180). A search
facility is available to simplify this task. Once the
conference is taking place, the operator can establish
and re-route intercom calls via simple on-screen
windows. The Intercom module differs from other
software modules in that it is automatically activated
from an iconized state if an intercom call is made by
a participating delegate.

The number of audio channels available for intercom
purposes is set using the System Installation software.
The minimum available number of channels is zero,
and the maximum is 6. The first channel is used for
busy and ring-tones, the other channels are the actual
intercom channels so the maximum number of
simultaneous calls possible is 5. When no channels
are assigned for intercom purposes, the Intercom
software module cannot be used.
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2 Getting started

2.1 Starting Intercom

2.1.1 The Startup screen
The Intercom program is started from the Startup
screen (shown below).

= Bosch DCN Next Generation Sta

=101

File Global Settings  System Config!  Help

Room 50.1
Finance

Current Installation File:
Current Names File:

_ £ & 5 %
Synoptic Microphone  Interpret Database Inztall
m =
@ E|
Farliam b Lilti Attendance [MREEG N Meszage
=
&
Dizplay Video  CamControl

Figure 1 The Startup screen
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Note

For starting the Startup program from an icon
at the Windows desktop, refer to the Startup
user manual.
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Note

If there are no intercom channels assigned in
the System Installation module, then it will not
be possible to open the Intercom module, and
the Intercom icon will be grayed out.

jud o

Note

It is not possible to start Intercom if 30 or more
language channels have been selected in the
System Installation module.
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The software uses two user-created files that contain
important information about the installed hardware
configuration and about delegates’ names. These files
are:

o Installation file - containing information about
channel assignment and the numbers that have
been assigned to all microphones connected to
the system. These seat numbers are assigned
using the System Installation software (LBB 4185).

o Names file - containing information about the
name, seat number and other conference and
personal details of participating delegates. Names
files are created using the Delegate Database
software (LBB 4180).

The software modules may be started up from the
Startup main window without specifying either an
installation or names file. However, some software
modules will not run without the appropriate
installation or names file.

Intercom makes use of the information contained
both in an installation file and a names file. The
screen line as specified in a names file is used by
Intercom to define delegates. The seat numbers
assigned using System Installation and contained in
an installation file are also used. The number of
communication channels to be used for intercom
purposes is also assigned using System Installation
and contained in an installation file.

Selecting an installation- (and a names) file

For details on selecting an installation- (and a names)
file, please refer to the Startup user manual (LBB
4190).

The Intercom icon

For details on the Intercom icon and how to start
Intercom from Startup, please refer to the Startup
user manual (LBB 4190).

2.2 Using Help

2.2.1 The Help menu

The ‘Help’ menu in the title bar contains commands
for an on-screen help facility. This help facility
contains information on all commands in the File’
menu, on which keyboard keys are functional, a
description of how to use the software, information
on how to use the help facility itself, plus an index
and a glossary of terms. All information contained in
this user manual is also found in the ‘Help’ facility.

The ‘Help’ facility contains the following options:
o Index
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» Keyboard

e Commands

e Procedures

o Glossary

o Using Help

e About Intercom.

2.2.2 Index
To access the index:

o Select the Help’ menu and click on Tndex’.

A full list of subjects covered by the help facility is
given in alphabetical order. For more information on
any subject contained in the index:

e  Click on the required subject in the index.

An on-screen page with the requested information
will appear.

2.2.3 Keyboard

This gives information on which keys on your
keyboard can be used with the software. This
includes using keys to activate menu items, to move
around in dialogue boxes, for short cuts, and to select
options from the main window. To access the

‘Keyboard’ help facility:
e Select the Help’ menu and click on Keyboard’.

A list of different key types is given. For more
information on any key type contained in the list:

e  Click on the required key type in the list.

An on-screen page with the requested information
will appear.

2.2.4 Commands

This gives information on all menu options, covering
the File’, ‘Edit’, View’, ‘Settings’ and Help’ menus.
To access the ‘Commands’ help facility:

o Select the Help’ menu and click on ‘Commands’.

A list of menu groups is given. For more information
on any menu group contained in the list:

e  Click on the required menu group in the list.

A list of options in the selected menu group is given.
For more information on any option contained in the
list:

o  Click on the required option in the list.

An on-screen page with the requested information
will appear.

2.2.5 Procedures
This gives information on how to use the software.
To access the Procedures’help facility:
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e Select the ‘Help’ menu and click on Procedures’.

A list of topics is given. For more information on any
topic contained in the list:

o  Click on the required topic in the list.

A list of options for the selected topic is given. For
more information on any option contained in the list:

o  Click on the required option in the list.

An on-screen page with the requested information
will appear.

2.2.6 Glossary
To access the glossary:

e Select the ‘Help’ menu and click on ‘Glossary’.

A list of terms used in the help facility is given in
alphabetical order. For more information on any
term contained in the glossary:

e  Click on the required subject in the index.

A window with the requested information will appear.

2.2.7 Using Help
This gives information on how to use the help facility.
To access the Using Help’ facility:

e Select the ‘Help’ menu and click on Using Help’.

A list of topics is given. For more information on any
topic contained in the list:

e  Click on the required topic in the list.

A list of options for the selected topic is given. For
more information on any option contained in the list:

o  Click on the required option in the list.

An on-screen page with the requested information
will appear.

2.2.8 About
This provides software release information. To
display the ‘About Intercom...’ window:

e Select the ‘Help’ menu and click on “About
Intercom...".

The following window appears:
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DCN Next Generation Intercom
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aboue .
BOSCH

@,. Intercom LBBA4173

o Digital Congress Network Next Generation
Release: xoxoooox

This zaoftware packaage iz distributed by

Bozch Security Spgtems B,

Copyright Hobert Basch GmbH, 200
All rights are rezerved. Reproduction in whole
ol in part iz prohibited without the: prior written
conzent of the copyright-owrner,

Figure 2 The ‘About Intercom...” window

To remove this window:

e  Click on the ‘OK’push button.
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3 Preparing for a conference

3.1 The main window

The Intercom main window is used to display
incoming intercom calls from delegates, chairmen or
interpreters, to select a destination for the calls, and
to connect the caller with the appropriate destination.
You can also initiate intercom calls yourself.

From the main window you can also access the menu
bar, which allows you to edit intercom files, set up
and delete special intercom links, alter settings and
access the Help menu.

i

File Edit Settings Help

Call From:

‘Operator

~Connect To

@ Delegates ¢ Interpreters

Devlaeminck 1
Geerts

Goudsmits

Hongens

= RO

Search o ,
* Names __Effi_J
" Numbers

Connect |

{1 Line Available )

Figure 3 The main window

The main window can be divided into three parts.
The upper part of the window is used to display
information on the person who wishes to initiate an
intercom call. The middle part is used to select a
destination for this call.

The lower part of the screen has a push button that is
used to connect the caller to the destination.

The main window contains the following elements:

o ‘Call From’ static text and display field

»  Group of two ‘Connect To’radio buttons

« List box displaying all those eligible to receive
the call using ‘Connect To’

o Search’radio buttons, push button and edit box

e Menu bar

o ‘Connect’ push button with text displaying the
number of available lines

en|8
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Note

The number of available lines depends on the
number of intercom lines specified using
System Installation. When no channels are
assigned for intercom purposes, the Intercom
software module cannot be used.

The information displayed in the ‘Call From’ display
field is dependent on who has initiated the call. The
following possibilities exist:

o <Delegate/chairman screen line>, <seat number>’.
This indicates that an intercom call has been
made by a chairman or delegate, and that the
following conditions have been met:

« anames file has been opened

o ascreen line has been assigned to the calling
chairman/delegate

o the chairman/delegate has been identified to
the DCN system as the user of the unit from
where the intercom call is made

jud o

Note

The order in which this information is displayed
is determined by the ‘Search’ mode. If ‘Names’
is selected, the screen line will appear first,
followed by the seat number. If ‘Number’ is
selected, the seat number will appear first,
followed by the screen line.

o <Seat number>’indicates that an intercom call
has been made by a chairman or delegate, but no
names file has been opened, and/or no
chairman/delegate has been identified to the
DCN system as the user of the unit from where
the intercom call is made.

o Tuterpreters Booth <N>, Desk <M>.’ This
indicates that an intercom call has been made by
an interpreter. <N>> indicates the booth number
of the interpreter, and <M> gives the desk
number within the booth.
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Note

When an intercom call is made to the operator
by a user (i.e. a chairman, delegate, interpreter),
this is registered by the appearance of the
‘Connect To’ window. For more details, please
refer to paragraph 4.1.

3.1.1 The menu bar

All menu options referred to in this user manual are
contained within the menu bar, located underneath
the title bar at the top of the main window. Access to
drop-down menus is gained by clicking on the menu
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title, displayed in the menu bar. The full list of menu
options is as follows:

File Edit Settings Help
New... Links... Ring Tone Index...

Open... Intercom Activity. Keyboard

Save Commands

Save As... Procedures
Delete Glossary

Print Activity Using Help

Exit About Intercom...

3.2 Working with intercom files

3.2.1 Intercom file options

The ‘File’ menu has commands for:

»  Opening a new intercom file

o Opening an existing intercom file

o Saving an intercom file under its current name
o Saving an intercom file under a different name
o Deleting an intercom file

o  Printing intercom activity

o  Exiting the Intercom program

jud o

Note

Exiting Intercom is covered in paragraph 4.4
and printing is covered in paragraph 4.34.4

Creating a new intercom file
To open a new intercom file:

e Select the ‘File’ menu and click on ‘New...”.

The following dialogue box appears:
rew x|

Name: |

[[v: ]

Figure 4 The ‘New' dialogue box

Cancel

The dialogue box contains a text box for entering the
file name. A text insertion point is already in the text
box and you can type a name up to 12 characters
long.

o Type the desired intercom file name in the text
box.

e  Click on the ‘Ok’ push button.

A new intercom file opens and the name appears in
the title bar at the top of the window.

en|9
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Note

Clicking on ‘Cancel’ closes the dialogue box
without initiating commands and/or changes.
This applies to all dialogue boxes in the
Intercom program.

If you have requested to open a new intercom file
before saving a current intercom file that has been
changed, a warning message with the following text is
displayed:

‘Changes have been made to <filename>.’

‘Do you want to save?’

Click on the Yes’push button to save the
changed intercom file and open the new
intercom file.

e -+ Click on the ‘No’push button to open the new
intercom file without saving the changed
intercom file.

e < Click on the ‘Cancel’ push button to return to
the ‘New’ dialogue box.

If you have typed a filename that already exists, a
warning message with the following text is displayed:
‘A file already exists with this name’

o Click on the ‘OK’push button. You can then
enter a unique name in the ‘New’ dialogue box.

Opening an existing intercom file

To do so:

e Select the File’menu and click on ‘Open...".

The following dialogue box appears:

open X

Current Mame: Boom 50.1

Name: Boom 50.1

Ok Cancel

Figure 5 The 'Open' dialogue box

This dialogue box contains a list box for selecting the
intercom file name. The name of the current
intercom file is also displayed. When the ‘Open’
dialogue box opens, the list box contains all available
intercom files. If the list contains more names than
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can be displayed, a scroll bar is provided.
To open an intercom file:

e  (Click on the name in the list.

e Click on the ‘Ok’push button.

If you have requested to open a new intercom file
before saving a current intercom file that has been
changed, a warning message with the following text is
displayed:

‘Changes have been made to <filename>.’

‘Do you want to save?’

e Click on the Yes’push button to save the
changed intercom file and open the new
intercom file.

e  Click on the No’push button to open the new
intercom file without saving the changed
intercom file.

e Click on the ‘Cancel’ push button to return to the
‘New’ dialogue box.

Saving an intercom file
To save the current intercom file:

e Select the ‘File’ menu and click on ‘Save’.
Saving an intercom file under a new name
This allows you to save the current intercom file

under a different name. By doing so, the original file
remains unaltered. To do so:

e Select the File’menu and click on ‘Save A4s...”.
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The following dialogue box appears:

savens X

Current Name: Room 50.1

MNew Name:

Ok Cancel

Figure 6 The ‘Save As’ dialogue box

This dialogue box contains a text box for entering
the new intercom file name. When the ‘Save 4s...”
dialogue box opens, a text insertion point is already
in the text box and you can type a name up to 12
characters long.

e Type the desired intercom file name in the text
box.

e Click on the ‘OF’push button.

The intercom file is saved with the new name, which
appears in the title bar at the top of the window. The
original file is unchanged. If you have typed a
filename that already exists, a warning message with
the following text is displayed:

‘A file already exists with this name’

o Click on the ‘OK’push button. You can then
enter a unique name in the ‘Save As’dialogue
box.

Deleting an intercom file
If you wish to delete an intercom file:

e Select the ‘File’ menu and click on Delete...’.

The following dialogue box appears:

x
Name: Foom 50.1
Foom 50.2
[Delete | Cancel

Figure 7 The ‘Delete’ dialogue box

This dialogue box contains a list box for selecting the
file to be deleted. A scroll bar is provided if
necessary.
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e  (Click on the name in the list.

e Click on the Delete’ push button.

Another dialogue box will appear, with the text:
‘Are you sure you want to delete file
<filename>’

If you still want to continue:

e Click on the ‘OK’push button.

jud o

Note

You cannot delete the currently active file.

3.3 Setting up special intercom links
The Intercom software allows you to set up special
intercom links between conference participants, or
between participants and interpreters, or between
interpreters. These special links mean that the
selected people can call each other directly.
Normally, intercom calls must go through the
operator.

The special links always have a direction, i.e. they go
from one person to another. Only one special link
can come from a single person, but anyone can
receive as many as the system permits.

The setting up of special intercom links is carried out
from the ‘Special Intercom Links’ dialogue box.
e Select the ‘Edit’ menu and click on Links...".

The following dialogue box appears:

Special Intercom Links x|

From:  Deleg
Devlasninchk
Geerts
Goudsnits
Hongens

Devlaeninck
Geerts
Goudsnits
HEngens

-
YRINE=]

 Interpreters
Search
& Names Search
© Numbers

& Deleg
" Interpreters

Search 3 n
& Names il
" Numbers I:l

Delete

i

-
YRy

Special Links: From - To

oc | [carn]

Figure 8 The ‘Special Intercom Links' dialogue box

This dialogue box contains the following elements:
e From:’list box, with

o ‘Delegates’ and ‘Interpreters’ radio buttons

o Search’radio buttons, push button and edit box
o Link’ push button

o ‘To:’list box, with

o Delegates’ and ‘Interpreters’ radio buttons

en|11

o Search’radio buttons, push button and edit box
o Special Links’list box

o Delete’ push button

e ‘OK’and ‘Cancel’ push buttons

Determining where the special link begins

This option allows you to select a delegate, chairman
or interpreter who can initiate a special intercom call.
To select a delegate/chairman:

e Click on the Delegates’ radio button (if this
option is not already enabled).

To select an interpreter:

e Click on the Tnterpreters’radio button (if this
option is not already enabled).

If ‘Delegates’ has been selected, the From’ list box

will display an alphabetical list of all delegates and

chairmen that can initiate an intercom call, i.e. those

who:

« have a valid seat number in the currently open
installation file

e are connected to an intercom handset and cradle

« have not already been used as the ‘From’ part of
a special intercom link

Each delegate or chairman will be identified by a
screen line and seat number, or only a seat number if
no screen line has been specified. Whether the seat
number or screen line is displayed first depends on
which ‘Search’ mode has been selected.

If ‘Interpreters’ has been selected, the ‘Connect To’list
box will display a list of all installed interpreters.

1| Note

What is displayed for interpreters is based on
information contained within an interpreter
configuration file in the Simultaneous
Interpretation software module (LBB 4172). If
no booth/desk numbers have been defined, or
the Simultaneous Interpretation program is not
open, then there will be no information
displayed in the ‘From’ list box.

Each interpreter will be identified by ‘Booth <N>,
Desk <M>’, where <IN> indicates the booth number
of the interpreter, and <M> gives the desk number
within the booth.

To select a delegate, chairman or interpreter:

e  (Click on the name in the list.

If you wish to change your selection, simply repeat
the procedure.
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Search

This option allows you to conduct a search for a
particular delegate, chairman or interpreter. There
are two ‘Search’radio buttons, a ‘Search’ push button
and a list box:

Search
i* Names ﬂl
" Numbers

Figure 9 The ‘Search’ facility

You can specify whether the search is conducted by
screen line (‘Names’ or seat number ( Numbers)
when searching for a delegate or chairman.

1| Note

When ‘Interpreters’ is selected, a ‘Search’ is
carried out to locate interpreters. In this case
the ‘Names’ and ‘Numbers’ radio buttons are
deactivated, and you must enter ‘N>, <M>’in
the text box located under the ‘Search’ push
button, where <N> and <M> are the booth
number and desk number of the interpreter
respectively.

To choose the mode not currently selected:

e  C(Click on the radio button without the black circle.
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Note

Specifying the ‘Search’ mode also determines
the way information is displayed in the
‘Connect To’ list box. If ‘Names’ is selected,
then the list is arranged alphabetically by
screen line, with the seat number displayed
after each screen line. If ‘Numbers’ is selected,
then the list is arranged by seat number, in
ascending numerical order. The screen line (if
specified) is displayed after each seat number.

You can specify a particular delegate or chairman
you wish to search for. This is done by entering the
details of the required delegate/chairman in the text
box situated under the ‘Search’ push button. If
‘Numbers’ has been specified for the search, you may
only enter up to four alphanumeric characters. If
‘Names’ has been specified for the search, then the
maximum number of characters allowed equals the
maximum length of the screen line. To search:

e Click on the text box under the ‘Search’ push
button.

e Type the details of the required delegate in the
text box.
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e Click on the ‘Search’ push button.

Once the search is completed, the list box displays all
entries corresponding to the input details. You can
select the desired entry by clicking on it.

Determining who the special link goes to
This option allows you to select a delegate, chairman

or interpreter as the destination of a special intercom
link.

The procedure for locating a person to receive a
special intercom link is identical to the procedure for
selecting where the special link comes from. For
more information on how to locate delegates,
chairmen or interpreters and conducting a search,
please refer to page 11.

The conditions under which delegates, chairmen or
interpreters appear in the To’list box are identical to
the conditions for the From’list box, except that
names still appear in the list even if they are already
the destination of a special intercom link. This means
in effect that one person can receive any number of
special links.

To select a delegate, chairman or interpreter to
receive the special intercom link:

e (Click on the name in the list.

Making the link

Once you have made a selection in the From.’ list
box and the To:’list box, the arrow-shaped ZLink’
push button, situated between the two list boxes,
becomes active. To make the link:

e Click on the ZLink’push button.

A special intercom link is made. The entry selected
in the ‘From’ list box is removed and inserted in the
‘Special Links’list box under the From’ column. The
entry selected in the ‘To’ list box is de-selected (but
not removed) and appears in the ‘Special Links’ list
box under the ‘To’ column.

Deleting special intercom links
To delete a special intercom link:

o Select an entry in the ‘Special Links’list box.

e Click on the Delete’ push button.

The special link will be deleted. The person that the
link came from will be re-inserted at the appropriate
position in the From’list box.

When you have finished setting up special links:

e Click on the ‘OK’push button.

You will return to the main window.

Bosch Security Systems B.V. | 2005 January | 9922 141 70371

Download from Www.Somanuals.com. All Manuals Search And Download.



3.4 Specifying intercom settings

You can specify intercom-related parameters using
the Seftings’menu. The ‘Settings’ menu is accessed
from the main window, and has two options:

o Ring Tone

o Intercom Activity

3.4.1 Ring Tone

This option allows you to enable or disable an
audible tone that sounds every time an intercom call
is made to the operator. The default state is ‘enabled’.
To disable the tone:

o Select the ‘Settings’menu and click on ‘Ring
Tone’.

The tick mark (V) will subsequently disappear,
indicating that the ring tone has been disabled.
To turn the ring tone back on:

o Select the ‘Settings’menu and click on ‘Ring
Tone’ again.

The tick mark (\) will subsequently appear,
indicating that the ring tone has been enabled again.

3.4.2 Logging intercom activity

This option allows you to enable or disable the
logging of all intercom activity. You can also specify
the name of the file where logging information will
be stored. To do so:

o Select the Settings’menu and click on Tntercom
Activity’.

The following dialogue box appears:

Intercom Ackivity x|

—Logging

= 0n

Send To File:

Ok Cancel |

« Off

Figure 10 The ‘Intercom Activity’ dialogue box

The ‘Logging’ radio buttons allow you to enable or
disable intercom activity logging. The default state is
‘off. To enable logging:

e C(Click on the ‘On’radio button.

A black circle will appear to indicate this option has
been selected.

en|13

To disable logging again:
e Click on the ‘Off radio button.

The ‘Send To File’ edit field allows you to specify the
destination file of the logging activity. You can enter

a file name, which must be a valid MS-DOS name no
longer than eight characters. To do so:

e Click on the ‘Send To File’ text box.

e Type in the file name.

If you enter an invalid filename and/or location, or
do not enter one at all, a warning message with the
following text is displayed:

Tnvalid filename’

e Click on the ‘Ok’push button.

You will return to the dialogue box and can enter a
valid filename and/or location.

1| Note

The destination file(s) for Intercom activity
logging are located in the DCNNG\Iclog
directory.

jud o

Note

It is possible to print an intercom activity file. To
do so, please refer to paragraph 4.3.

Once you have finished specifying all parameters in
the TIntercom Activity’ dialogue box:

e Click on the ‘OF’push button.

Any changes made will be saved, and you will return
to the main window.
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4 Intercom activity during a
conference

4.1 Handling incoming intercom calls
When an intercom call is made to the operator by a
user (i.e. a chairman, delegate, interpreter), this is
registered by the appearance of the following window
on-screen:

mtercom |

Call From:

ooio Devvlaeminck

Please Lift Handset
Connect To... |

Figure 11 The ‘Connect Request’ dialogue box

1| Note

This dialogue box appears even if the Intercom
software module was iconized.

The presence of an incoming call is also registered by
a single ring tone, if this option has been enabled.
For more details, please refer to paragraph 3.4.

The ‘Connect Request’ dialogue box contains the

following elements:

o ‘Call From’ text

o Text identifying the caller. This can be in the
form of screen line/seat number, seat number
only or interpretation booth and desk number.
For details of which information appears, please
refer to ‘Search’ on page 12.

o ‘Please lift handset’ text

o ‘Connect To...” push button

When this window appears:

e Pick up the handset connected to the PC to
answer the call.

1| Note

If the incoming call is not answered by the
operator within 60 seconds, it will be
cancelled.
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4.1.1 Routing incoming intercom calls

If the call is a request from a user to speak to another
user, you must call up the main window in order to
route and connect the call. To do so:

o Click on the ‘Connect To...’ push button.

The ‘Connect Request’ dialogue box disappears and
the following dialogue box appears:

j¢2 Intercom - Room 50.1

File Edit Settings Help

~=1ol ]

Call From:

‘Operator

~Connect To

i Delegates " Interpreters

Devvlasminck 1
Geerts

Goudsmits

Hongens

= RO

Search
' Names M
” Numbers

{ 1 Line Available )

Figure 12 The ‘Intercom’ dialogue box

1 | Note

The ‘Connect Request’ window also
disappears if the caller or the operator hangs

up.

The field below the ‘Call From’text identifies the
caller.

If you wish to connect the caller with another
delegate/chairman:

¢ Click on the Delegates’ radio button (if this
option is not already enabled).

If you wish to connect the caller to an interpreter:

e Click on the Tnterpreters’radio button (if this
option is not already enabled).

If ‘Delegates’ has been selected, the ‘Connect To’ list

box (located beneath the ‘Connect To’radio buttons)

will display an alphabetical list of all delegates and

chairmen that can receive an intercom call. To be

eligible, they must have the following:

o A valid seat number in the currently open
installation file

e A connection to an intercom handset

Each delegate or chairman will be identified by a

screen line and seat number, or only a seat number if
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no screen line has been specified. Whether the seat
number or screen line is displayed first depends on
which ‘Search’ mode has been selected.

If ‘Interpreters’ has been selected, the ‘Connect To’list
box will display a list of all interpreters who can
receive an intercom call.

1| Note

What is displayed for interpreters is based on
information contained within an interpreter
configuration file in the Simultaneous
Interpretation software module (LBB 4172). If
no booth/desk numbers have been defined, or
the Simultaneous Interpretation program is not
open, then there will be no information
displayed in the “Connect To’ list box.

Each interpreter will be identified by ‘Booth <N>,
Desk <M>’, where <IN>> indicates the booth number
of the interpreter, and <M> gives the desk number
within the booth.

Selecting a delegate, chairman or interpreter for
connection

The procedure for selecting a person to receive the
intercom call is always the same, regardless of
whether a delegate, chairman or interpreter is
selected. To do so:

e  (Click on the name in the list.

If you wish to change your selection, simply repeat
the procedure.

Search

This option allows you to conduct a search for a
particular delegate or chairman. The ‘Search’facility
is located beneath the ‘Connect To’list box. There are
two ‘Search’radio buttons, a ‘Search’ push button and

a list box:

—Search
i* Names 4'5&arch
" Numbers

Figure 13 The ‘Search’ facility

You can specify whether the search is conducted by
screen line (‘Names’ or seat number (‘Numbers’
when searching for a delegate or chairman.

en|15
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Note

When ‘Interpreters’ is selected, a ‘Search’ can
only be carried out to locate interpreters, and
can therefore only be done by ‘Numbers’,
where numbers is ‘Booth <N>, Desk <M>’.

To choose the mode not currently selected:

e  Click on the radio button without the black circle.

jud o

Note

Specifying the ‘Search’ mode also determines
the way information is displayed in the
‘Connect To’ list box. If ‘Names’ is selected,
then the list is arranged alphabetically by
screen line, with the seat number displayed
after each screen line. If ‘Numbers’ is selected,
then the list is arranged by seat number, in
ascending numerical order. The screen line (if
specified) is displayed after each seat number.

You can specify a particular delegate or chairman
you wish to search for. This is done by entering the
details of the required delegate/chairman in the text
box situated under the ‘Search’ push button. If
‘Numbers’ has been specified for the search, you may
only enter up to four alphanumeric characters. If
‘Names’ has been specified for the search, then the
maximum number of characters allowed equals the
maximum length of the screen line.

To search:

e  Click on the text box under the ‘Search’push
button.

Type the details of the required delegate in the
text box.

e Click on the ‘Search’ push button.

Once the search is completed, the list box displays all
entries corresponding to the input details. You can
select the desired entry by clicking on it.

Connecting an incoming call

Once you have selected the destination of the

intercom call, you can connect it to the caller. This is

done by means of the ‘Connect’ push button at the

bottom of the dialogue box. This button is enabled if

the following conditions are met:

o The handset of the operator’s intercom unit is
not on the cradle.

e An item has been selected in the ‘Connect To’ list

e There are intercom lines available. If there are
no intercom lines available, the text beneath the
‘Connect’ push button will say (No Lines
Available)’.
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To connect:
e Click on the ‘Connect’ push button.

If the connection is successful, the text beneath the
‘Connect’ push button will be updated so the number
of lines available is reduced by one. The Intercom
application will be automatically iconized.

4.2 Generating intercom calls
As the operator, you can also initiate intercom calls
to chairmen, delegates or interpreters. To do so:

e  Pick up the handset connected to the PC.

This causes the following dialogue box to appear:
eIy

File Edit Settings Help

Call From:

‘Operator

~Connect To

@ Delegates ¢ Interpreters

Devlaeminck 1
Geerts

Goudsmits

Hongens

= RO

Search o ,
* Names __Effi_J
" Numbers

Connect |

[ No Lines Awailabkle )

Figure 14 The ‘Intercom’ dialogue box

The field below the ‘Call From’text will contain the
word ‘Operator’, indicating that you have initiated the
call.

If you wish to call a delegate/chairman:

e  Click on the Delegates’ radio button (if this
option is not already enabled).

If you wish to call an interpreter:

e  Click on the Interpreters’radio button (if this
option is not already enabled).

The ‘Call To’list box only contains
delegates/chairmen or interpreters who can receive
an intercom call. (For more details on how entries
appear in this list, please refer to paragraph 4.1.1).

Selecting a delegate, chairman or interpreter for
connection

The procedure for selecting a person to receive the
intercom call is always the same, regardless of
whether a delegate, chairman or interpreter is
selected. To do so:

e C(Click on the name in the list.
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If you wish to change your selection, simply repeat
the procedure.

For more details on conducting a search for a
particular delegate or chairman, please refer to page
15.

Connecting the call

Once you have selected the destination of your

intercom call, you can make a connection by means

of the ‘Connect’ push button at the bottom of the

dialogue box. This button is enabled if the following

conditions are met:

o The handset of the operator’s intercom unit is
not on the cradle

e An item has been selected in the ‘Connect To’
list

e There are intercom lines available. If there are
no intercom lines available, the text beneath the
‘Connect’ push button will say ‘(No Lines
Available)’.

To connect:

e Click on the ‘Connect’ push button.

If the connection is successful, the text beneath the
‘Connect’ push button will be updated so the number
of lines available is reduced by one. The Intercom
application will be automatically iconized.

4.3 Printing

It is possible to print a record of intercom activity.

1 | Note

To print a log file, it is first necessary to ensure
that logging is disabled in the Intercom Activity
dialogue box (see paragraph 3.4.2).

To print a record of intercom activity:

o Select the ‘File’menu and click on Print
Activity....

The following dialogue box appears:

=
[ B

Page Header: | |

Mumber of Copies: ! il

Cancel |

Name:

Figure 15 The ‘Print Activity’ dialogue box
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To select the intercom activity file for printing:

e  Click on the arrow button on the right-hand side
of the ‘Name’ entry field. A drop-down list of files
appears.

e Scroll through the list and click on the required
file. The filename appears in the entry field.

jud o

Note

The files that appear in this list are the files
specified using the ‘Intercom Activity’ dialogue
box. For more details, please refer to paragraph
3.4.2.

To specify a page header:

o Select the Page Header:’ text box. A descriptive
name may be entered up to 20 characters long.
This text box may also be left blank.

To specify the number of copies:

e Select the ‘Number of Copies:’ field and type in
the required number. The maximum number is
nine.

jud o

Note

The up and down arrow buttons on the right-
hand side of this field can be used to scroll to
the required number.

e  Click on the Print’push button.

The specified number of hard copies of intercom
activity will be printed out.

4.4 Exiting Intercom

4.41 Temporarily exiting Intercom
It is possible to temporarily leave Intercom without
closing it down completely. To do so:

¢  Click on the ‘minimize’ button situated at the
top-right of the application window.

The Intercom program will become iconized in the
Windows desktop.

1 | Note

After an intercom connection has been made,
the Intercom application automatically ionizes.

To re-enter Intercom:
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e  Click on the Intercom icon.
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Note

If an intercom call is made by a delegate,
chairman or interpreter, Intercom will
automatically re-open and a message will
appear on-screen. For more details, please
refer to paragraph 4.1.

4.4.2 Permanently exiting Intercom
If you wish to exit Intercom completely:

e Select the File’ menu and click on ‘Exit’.

If you have requested to exit before saving an
intercom file that has changed, a warning message
with the following text is displayed:
‘Changes have been made to <filename>.
Do you want to save?’

o Click on the Yes’push button to save the
changed layout file and exit the program.

e  Click on the No’push button to exit without
saving the changed layout file.

e Click on the ‘Cancel’ push button to return to the
main window without exiting.

When you exit Intercom you will return to the
Windows desktop.

1 Tip
You can also exit Intercom by clicking on the

‘close’ button on the far top-right corner of the
window.

jud o

Note

By closing the Startup program, all DCN
applications will close.

Bosch Security Systems B.V. | 2005 January | 9922 141 70371

Download from Www.Somanuals.com. All Manuals Search And Download.



DCN Next Generation Intercom en|18

Bosch Security Systems B.V. | 2005 January | 9922 141 70371

Download from Www.Somanuals.com. All Manuals Search And Download.



Download from Www.Somanuals.com. All Manuals Search And Download.



For more information please visit Www.boschsecuritysystems.com

© 2005 Bosch Security Systems B.V.
Data subject to change without notice
January 2005 | 9922 141 70371

BOSCH

Download from Www.Somanuals.com. All Manuals Search And Download.


http://www.boschsecuritysystems.com/

Free Manuals Download Website
http://myh66.com
http://usermanuals.us

http://www.somanuals.com

http://www.4manuals.cc

http://www.manual-lib.com

http://www.404manual.com

http://www.luxmanual.com

http://aubethermostatmanual.com

Golf course search by state

http://golfingnear.com

Email search by domain

http://emailbydomain.com

Auto manuals search

http://auto.somanuals.com

TV manuals search

http://tv.somanuals.com



http://myh66.com/
http://usermanuals.us/
http://www.somanuals.com/
http://www.4manuals.cc/
http://www.manual-lib.com/
http://www.404manual.com/
http://www.luxmanual.com/
http://aubethermostatmanual.com/
http://www.golfingnear.com/
http://emailbydomain.com/
http://auto.somanuals.com/
http://tv.somanuals.com/

	Intercom
	About Intercom
	What is Intercom?


	Getting started
	Starting Intercom
	The Startup screen
	Selecting an installation- (and a names) file
	The Intercom icon


	Using Help
	The Help menu
	Index
	Keyboard
	Commands
	Procedures
	Glossary
	Using Help
	About


	Preparing for a conference
	The main window
	The menu bar

	Working with intercom files
	Intercom file options
	Creating a new intercom file
	Opening an existing intercom file
	Saving an intercom file
	Saving an intercom file under a new name
	Deleting an intercom file


	Setting up special intercom links
	Determining where the special link begins
	Search
	Determining who the special link goes to
	Making the link
	Deleting special intercom links


	Specifying intercom settings
	Ring Tone
	Logging intercom activity


	Intercom activity during a conference
	Handling incoming intercom calls
	Routing incoming intercom calls
	Selecting a delegate, chairman or interpreter for connection
	Search
	Connecting an incoming call


	Generating intercom calls
	Selecting a delegate, chairman or interpreter for connection
	Connecting the call


	Printing
	Exiting Intercom
	Temporarily exiting Intercom
	Permanently exiting Intercom




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


