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Safety Precautions

The precautions noted within this guide are intended to instruct you in the safe and
correct use of the products and to prevent injuries or damage to yourself, other
persons and property. Please read and ensure that you understand them before
proceeding to other sections of the guide.

H This symbol indicates topics that could lead to death or serious injury if ignored
Awarn in g or handled incorrectly.

AWarning

Do not play the supplied CD-ROM(s) in any CD player that does not support data CD-ROMs. Playing the
CD-ROM(s) in an audio CD player (music player) could damage the speakers. It is also possible to suffer
from hearing loss from listening with headphones to the loud sounds of a CD-ROM played on a music CD
player.

Disclaimer

* While every effort has been made to ensure that the information contained in this guide is accurate and
complete, no liability can be accepted for any errors or omissions. Canon reserves the right to change
the specifications of the hardware and software described herein at any time without prior notice.

* No part of this guide may be reproduced, transmitted, transcribed, stored in a retrieval system, or
translated into any language in any form, by any means, without the prior written permission of Canon.

¢ Canon makes no warranties for damages resulting from corrupted or lost data due to a mistaken
operation or malfunction of the camera, the software, the CompactFlash™ cards (CF cards), personal
computers, peripheral devices, or use of non-Canon CF cards.

Trademark Acknowledgments

e Canon is a trademark of Canon Inc.

* Microsoft and Windows are either registered trademarks or trademarks of Microsoft Corporation in the
United States and/or other countries.

* Other names and products not mentioned above may be registered trademarks or trademarks of their
respective companies.

Copyright © 2003 Canon Inc. All rights reserved.

Symbols Used in This Document

Indicates important items or prohibited actions that should always be observed when
o operating the machine. These should always be read to avoid damage to the
machine or improper operation.

@ Indicates items for reference or supplementary information that should be noted by
users.
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Read This First

About the Manuals

This user guide describes how to connect the printer to a computer and print
images.

Provides printer handling notes, safety precautions,
printer preparation, names of parts and other information
necessary for operating the printer. Please read before

CP-300/CP-200 using the printer.
User Guide
D-ROM
) Describes how to connect the printer to a computer,
@ printer driver installation, functions and operating
procedures.

This user guide

Detailed explanations of operating procedures are given in the [Help]
accompanying each software application.

¢ Trouble with the printer itself: [~ See the CP-300/CP-200 User Guide.
¢ Printing problems: 3~ See this user guide.

i If a problem occurs, refer to the following:
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Printing Flow Diagram

Follow the steps outlined below to prepare the printer and install the
necessary software to enable printing.

Prepare the printer.

Insert paper cassette and ink cassette.

3 See the CP-300/CP-200 User Guide.

Install the necessary software.

@ Install ZoomBrowser EX into your computer.

@ Install the printer driver into your computer.
Installation starts automatically when you turn on the
printer and connect the printer to your computer.

3 See

[ |
Installing the Software from the CP Printer Solution |
Disk (= p.8), :
Installing the Printer Driver (= p.11), N, 98
Turning On the Printer (= p.32), ]
Connecting the Printer to Your Computer (= p.33) v

Troubleshooting the Printer Driver Installation:

3" see

Troubleshooting the Printer Driver Installation
(Windows 98/Me) in this user guide (= p.27).

To uninstall the printer driver:
3" See Uninstalling (= p.30) in this user guide.

Select an image to print.

Start ZoomBrowser EX and select an image to print.

3~ See
Starting ZoomBrowser EX (= p.36),
Selecting an Image for Printing (= p.36) in this user guide.

Continued next page.
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Print on standard paper or full size labels.

" See ]

Selecting a Print Mode (= p.39), :

Setting the Printer Driver for Printing (= p.40)

in this user guide. *
To print an 8-label sheet:
> See

Printing Duplicate Images on an 8-Label Sheet (= p.44),
Printing Different Images on an 8-Label Sheet (= p.46)
in this user guide.

8-label sheet

I |
v 1s

About the Connection Cable

The printer can be connected to a computer using a standard USB cable.

7 4
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Installing the Software from
the CP Printer Solution Disk

Canon CP Printer Solution Disk contains software required for printing from

your computer.

With Windows 2000 or Windows XP Professional, be sure to log on with
Administrator privileges when installing the software.

Installing

may vary slightly from those shown.

The explanations in this section are based on Windows XP. If you are using
@ another version of Windows, the actual screen contents and procedures

1 Close any programs that are running.

2 Place the Canon CP Printer Solution Disk in the CD-ROM drive.

The installer panel automatically appears.

@ Application Software Installation

@ QuickTime 5.0 Installation

@ CP Printer Driver User Guide

@ Canon Digital Camera Web Site

Canon

— Installer panel

SO < Exit

Exif Print

If the installer panel does not automatically appear, use the following procedure

to start it.

* For Windows 98/Me/2000, double-click the [My Computer] icon on the
desktop, and double-click the CD-ROM icon in the next window.

* For Windows XP, click the [Start] button and select [My Computer], double-

click the CD-ROM icon in the next window.
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10

<

Click [Application Software Installation].
Click [Next].

Read the software license agreement. If you agree to all of its
conditions, click the [Yes] button.

You must agree to the software license agreement before you can install the
software.

Verify the installation destination, and then click the [Next] button.

Select the software to install, and then click the [Next] button.
Confirm that there is a check mark beside the names of the programs you wish
to install.

Verify the contents of the installation, and then click the [Next]
button.

Installation starts.

Follow the messages on the screen to proceed.

When the installation is over, select [Yes, | want to restart my
computer now.] and click [Finish].

Users of Windows XP Professional and Windows 2000 must log in as
0 an Administrator (computer system administrator) after restarting to
carry out the subsequent procedures.

Remove the disk from the CD-ROM drive when your normal

desktop screen appears after restarting.
This concludes the software installation.
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This section describes how to uninstall the software, using ZoomBrowser
EX as an example.

Uninstall the software when it is no longer needed, or if a problem occurs
0 and uninstalling becomes necessary. Note that if you uninstall the software,
you will not be able to use it anymore.

1 Clickthe [Start] button and select [Programs] ([All Programs] for
Windows XP), [Canon Utilities], [ZoomBrowser EX], and
[ZoomBrowser EX Uninstall].

Internet ‘J My Documents
f Inkernet Explorer
@ E-mail b My Recent Documents  *
A Outlook Express &
"/ My Pictures -
= @ set Program Access and Defaults
ZoomBrowser Ex
W2 windows Catalog
& windows Update

@ ACCessories r
@ Ganmes 3
1) Startup 3

& Internet Explorer

4 Outlook Express

@ ‘Windows Media Player
3 wWindows Messenger

Canon PhotoRecard

All Programs »

Uninstallation begins and ZoomBrowser EX is removed.

@ You can use the same procedure to uninstall PhotoRecord.
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Installing the Printer Driver

Installing

This section describes how to install the printer driver on your computer.
Installation starts automatically the first time you connect the printer to your
computer’s USB port.

___________________________________________________________________________________________________|]
Important
Do not attempt to install the printer driver using the following procedures.

<Windows 98/Me/2000>
Do not attempt to install the printer driver by clicking the [Start] button and selecting
[Settings], [Printers], and [Add Printer].

<Windows XP>

Do not attempt to install the printer driver by clicking the [Start] button and selecting
[Control Panel], [Printers and Other Hardware], [Printers and Faxes], and

[Add a printer].

@ For details on how to uninstall the printer driver, see Uninstalling (= p.30).

The screen examples and descriptions given in this section are for the
CP-300 connected to a computer. Install the printer driver for the CP-200 in
the same way.
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Windows 98

Close any programs that are running.

2 Place the Canon CP Printer Solution Disk in the CD-ROM drive.
When the installer panel appears, click [Exit] to close it.

3 Turn the printer on. (= p.32)

4  Connect the printer to your computer, using the USB cable.
(= p-33)
After a moment, the Add New Hardware Wizard dialog appeatrs.

5 Click the [Next] button.

This wizard searches for new drivers for.

Canon CP-300

A device diiver is a software program that makes a
hardware device wark.

Cancel |

6 Select “Search for the best driver for your device.
(Recommended).”, and then click the [Next] button.

Add New Hardware Wizard

What do you want Windows to da?

€ Display a list of all the drivers in a specific
location, o wou can select the driver you want.

< Back ‘) Cancel |
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7 Select “Specify a location”. Click the [Browse] button to select the
[\CP_DRV\ENGLISH\WIN9X\CP300] folder on the CD-ROM and

click the [OK] button. Then click the [Next] button.
For the CP-200, select the N\CP_DRV\ENGLISH\WIN9X\CP200] folder.

Do not select “CD-ROM drive”.

Add New Hardware Wizard

‘windows will search for new drivers in its driver database
on your hard diive, and in any of the following selected
lncations. Click Mext to start the search

I~ Fioppy disk drives

I™ LCD-ROM dive

™ Microsoft Windows Update

[D-AEP_DRVAENGLISH WINSACP300 -

Browse...

g—
< Back " Cahcel
—~———

This displays the Browse for Folder dialog.

Browse for Folder HE
Select the folder that containg driver information [IMF file] far
this device.

ElD Cp_drv ;I
E1-_] English

{:I Japanese
-0 QUICKTIME
#-_] Readme
-] Software
(] Printers
G |

Crteal Parel

1) Cancel

Specify the \CP_DRV\ENGLISH\WIN9X\CP300] folder or
[\CP_DRV\ENGLISH\WIN9X\CP200] folder, and then click
the [OK] button to enter the folder path at [Specify a location].

13 }
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8 Click the [Next] button.

Add New Hardware Wizard

Windows diiver file search for the device:
Canon CP-300

Windows is now ready to install the best driver for this

device. Click Back to select a different driver, or click Mest
ta continug.

Lacation of driver:

o
'@ D:ACP_DRVAEMGLISHYwWINS=ACPI00ACN Y

<3ack(|;’ Neut> I) Cancel |
.

The USB driver for the printer is installed.

9 When the following message appears, click the [Finish] button.

Add New Hardware Wizard

? Canan CP-300

Windows has finished installing the software that pour new
hardware device requires.

Cancel |

Now you can continue and install the printer driver.

10 When the following message appears, click the [Next] button.

Add New Hardware Wizard
Thig wizard searches for new drivers for

CanonCP-300

A device driver is a software program that makes a
hardware device work.

Cancel |

<
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11 Select “Search for the best driver for your device
(Recommended).” and then click the [Next] button.

Add New Hardware Wizard

what do you want \Windows to do?

arch for the best driver far your devici

" Display a list of all the drivers in a specific
location, o wou can select the driver you want.

< Back ’ Cancel |

12 Because the folder specified in step 7 already appears here,
simply click the [Next] button.
Do not select “CD-ROM drive”.

Add New Hardware Wizard

Windows will search for new drivers in its driver database
ot your hard dive, andin any of the following selected
locations. Click Mext to start the search.

I™ Flappy disk dirves
™ CD-ROM dive
I Microsoft Windows Update

W Specify a location:
ID'\EP_DF!V\ENGLISH\WINSX\EF'?.DD j

Browse... |
< Back ‘I MNext > I' Cancel |

e

13 cClick the [Next] button.

Add New Hardware Wizard

‘Windows driver file ssarch for the device:

Canan CP-300

‘Windows is now ready to ingtall the best driver for this
device. Click Back to select a different driver, or click Next
to continue.

Location of driver:

e
'@ D:ACP_DRWAEMGLISHYWwINSMCP300MCN Y

Cancel |
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14 Adjust any necessary settings, and then click the [Finish] button.

Y'ou can tupe a name for this printer, or pou can use
the name supplied below. When vou are ready. click
Finish to install the printer and add it ta the Printers
folder.

FPrinter name:

Do you want your Windows-bazed programs to use this
printer az the default printer?

 Yes
* Mo

< Back " Cancel |

The printer driver is installed.

15 When the following message appears, click the [Finish] button.

Add New Hardware Wizard

Z7  Canon CP-300

Windows has finished installing the software that pour new
hardware device requires.

Cancel |
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Windows Me

Close any programs that are running.

2 Place the Canon CP Printer Solution Disk in the CD-ROM drive.
When the installer panel appears, click [Exit] to close it.

3 Turn the printer on. (= p.32)

Connect the printer to your computer, using the USB cable.
(= p-33)
After a moment, the Add New Hardware Wizard dialog appeatrs.

5 Select “Automatic search for a better driver (Recommended)” and
then click the [Next] button.

Add New Hardware Wizard

‘Windows has found the following new hardware:

Canon CP-300
‘Windows can automatically search for and install software
that supports your hardware. If your haidware came with

installation media, insert it now and click Next

What would you like to do?

" Specify the location of the driver [Advanced)

g—
< Back " Cancel |
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6 In the list of printer drivers, select [Canon CP-300] so that
[\CP_DRVA\ENGLISH\WIN9X\CP300\CNY300U.INF] appears in

[Location], then click the [OK] button.
For the CP-200, select [Canon CP-200] so that

NCP_DRV\ENGLISH\WWIN9X\CP200\CNY200U.INF] appears.

Select Other Driver
Wwindows has found mare than ane diiver that may work for pour hardware. Please select the driver that
matches pour language and device.

| Location | Diriver Date |
DACP_DRVAENGLISH WM SACPI005CNY 300U INF 2-03-2003
DACP_DRVAWJARANE S EVWINSWCP300ACHY 300LLIMNF 2-03-2003
e —_
C o D o |

The USB driver for the printer is installed.

7 When the following message appears, click the [Finish] button.

Add New Hardware Wizard

% Canon CP-300

‘Windows has finished instaling the software vou selected
that your new hardware device requires.

Cance] |

Now you can continue and install the printer driver.

{ Download from Www.Somanuals.com. All Manuals Search And Download.
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8 Select “Automatic search for a better driver (Recommended)” and
then click the [Next] button.

Add New Hardware Wizard

Windows has found the following new hardware:
CanonCP-300

‘Windows can automatically search for and install software

that supports pour hardware. If pour hardware came with

installation media, insert it now and click Nest

What would you like ta do?

+ Automatic search for = better dnver [Recommendedf

" Specify the location of the driver [Advanced)

e —
< Back ‘. Cancel |
———

9 Inthe list of printer drivers, select [Canon CP-300] so that
[\CP_DRV\ENGLISH\WIN9X\CP300\CNY300.INF] appears in
[Location], then click the [OK] button.

For the CP-200, select [Canon CP-200] so that
N\CP_DRV\ENGLISH\WIN9X\CP200\CNY200.INF] appears.

Select Other Driver

Windows has found mare than one driver that may work for pour hardware. Please select the driver that
matches pour language and device.

| Location | Diniver Date I
D:ACP_DRVAENGLISH N S\CP300MCNY300.INF 2-03-2003
DACP_DRVAJAPANE SENWINSACP300MCM Y 300.IMF 2-03-2003

—
C D s
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10 Adjust any necessary settings, and then click the [Finish] button.

Y'ou can tupe a name for this printer, or pou can use
the name supplied below. When vou are ready. click
Finish to install the printer and add it ta the Printers
folder.

Printer name:

Do you want your Windows-bazed programs to use this
printer az the default printer?

 Yes
* Mo

g—
< Back: " Cancel |
—~———

The printer driver is installed.

11 When the following message appears, click the [Finish] button.

Add New Hardware Wizard

Z7  Canon CP-300

Windows has finished installing the software pou selected
that your new hardware device requires.

[Cancel |
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Windows 2000

Log on to Windows 2000 with administrator privileges before installing the
software.

Close any programs that are running.

2 Place the Canon CP Printer Solution Disk in the CD-ROM drive.
When the installer panel appears, click [Exit] to close it.

3 Turn the printer on. (= p.32)
Connect the printer to your computer, using the USB cable.
(= p.33)

After a moment, the Found New Hardware Wizard dialog appears.

5 Click the [Next] button.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Thiz wizard helps you install 3 device driver for a

hardware device.

To continue, click Nest.

21 }
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6 Select “Search for a suitable driver for my device (recommended)

<

and then click the [Next] button.

Install Hardware Device Drivers
A, device diver iz a software program that enables a hardware device to work with
an operating spsten.

This wizard will complete the installation for this device:

@ Unknawn

A device driver is a software program that makes a hardware device wark. Windows
needs driver files for your new device. To locate driver files and complete the
installation click Mext.

what do vou want the wizard ta do?

((3' Search for a suitable driver for my device [lecummemdedf)

" Display a list of the known drivers for this device so that | can choose a specific
driver

< Back ‘l Hest > i ’ Cancel |

Nee”®

Select “Specify a location” and then click the [Next] button.

Do not select “CD-ROM drives”.

Locate Driver Files
“Where do you want \Windows to search for diver fles?

Search for driver files far the following hardware device:

@ Unknown

The wizard zearches for suitable drivers in its driver database on your computer and in
any of the following optional search locations that pou specily,

To start the seaich, click Next. If you are searching on a floppy disk or CO-ROM drive,
insert the floppy disk or CD' befare clicking Next.

Optional search locations:

PPy d :
[~ CO-ROM diives

( Specify & Incatinn’
Microsoft Windows Update

< Back Cancel

Download from Www.Somanuals.com. All Manuals Search And Download.
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8 Click the [Browse] button, select the [CNY300.inf] file in the
[\CP_DRV\ENGLISH\WIN2K\CP300] folder on the CD-ROM, click
the [OPEN] button, then click the [OK] button.

For the CP-200, select the [CNY200.inf] file in the
N\CP_DRV\ENGLISH\WIN2K\CP200] folder.

Found New Hardware Wizard
Insert the manufacturer's installation disk into the drive oK
(=) selected, and then click OK.

Cancel

I

LCopy manufacturer's files from:

[D\CP_DRVAENGLISH'WINZKNCR300 B(E)

This displays the Locate File dialog.

Loak jn: | =3 CP300 x| «@erE-
CMY300, INF
File nane: [erevaonine = (] geen
Files of type: ISetuD Information (=] j ancel

Specify the [CNY300.inf] file in the
[\CP_DRV\ENGLISH\WIN2K\CP300] folder or the [CNY200.inf] file in
the N\CP_DRV\ENGLISH\WIN2K\CP200] folder, and then click the
[Open] button to enter the folder path at [Copy manufacturer’s files
from:].

23 }
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9 Click the [Next] button.

Driver Files Search Results
The wizard has finished searching for driver files for your hardware device.

The wizard faund a driver far the follawing device:

@ Unknawn

Windows found a driver for this device. To install the: driver Windows found. click Mext

@ d\cp_drvhenglishbwinZk ep300heny300.inf

The printer driver is installed.

10 When the following message appears, click the [Finish] button.

Completing the Found New
Hardware Wizard

_\> Canon CP-300

“windows has finished instaling the software for this device,

To close this wizard, click Finish,

24 }
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Windows XP

Log on to Windows XP Professional with administrator privileges before
installing the software.

Close any programs that are running.

2 Place the Canon CP Printer Solution Disk in the CD-ROM drive.
When the installer panel appears, click [Exit] to close it.

3 Turn the printer on. (= p.32)
Connect the printer to your computer, using the USB cable.
(= p.33)

After a moment, the Found New Hardware Wizard dialog appears.

5 Select “Install the software automatically (Recommended)”, and
then click the [Next] button.

Found New Hardware Wizand

Welcome to the Found New
Hardware Wizard

This wizard helps you install software for:

CanonCP-300

(<) 1t your hardware came with an installation CD
&2 or floppy disk, insert it now.

‘what dao you want the wizard to do?

) Install from a list or specific location (Adwanced)

Click Next to continue.

) BTN

25 }
{ Download from Www.Somanuals.com. All Manuals Search And Download.



6

7

<

In the list of printer drivers, select [Canon CP-300] so that
[\CP_DRV\ENGLISH\WIN2K\CP300\CNY300.INF] appears in
[Location], then click the [Next] button.

For the CP-200, select [Canon CP-200] so that
N\CP_DRV\ENGLISH\WIN2K\CP200\CNY200.INF] appears.

Found New Hardware Wizard

Please select the best match for your hardware from the list below. .

3\ CanonCP-300
K

Description Wersion  Manufacturer  Location

3}' Thiz driver is digitally signed.
Tell me why driver signing i important

< Back l MNext > ' Cancel
N —

The printer driver is installed.

When the following message appears, click the [Finish] button.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the saftware for:

Canon CP-300

Click Finish to close the wizard

Download from Www.Somanuals.com. All Manuals Search And Download.
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Troubleshooting the Printer Driver Installation
(Windows 98/Me)

If you have problems with the printer driver installation (for example, the
printer driver’s installation program stops during the installation), the USB
driver may not be installed correcily.

Use the following procedure to check the installation status of the USB driver,
delete any unnecessary USB driver, and then install the printer driver again. Also,
if you canceled the installation while it was in progress, use this procedure to
delete any unnecessary USB driver, and then install the printer driver again.

1  When the Add New Hardware Wizard dialog appears, click the
[Cancel] button to cancel the installation.

2 Make sure power is supplied to the printer (its indicator light is
green), and that the printer is connected to your computer with the
USB cable.

Click the [Start] button and select [Settings], and [Control Panell].

Double-click the [System] icon.

Control Panel IS [=]

Fle Edt View Go Favoies Help |ﬁ

«,».g‘;; E e

Brcl Foryserd Up Cut Copr  Padte
| Aderess [[50) Coniral Panel =

T ¢ @ @ 8

iccessibilty;  AddNew  Add/Remove  DatesTime Display
| Dptions | Hadware  Progiams

Fonts Game Internet Keyboard Modems
Controllers Options

> B o= F NG

Mause Mulinedia ~ Metwork  ODBCData  Passwords
Sources [32bit)

%5@@5@

Power Printers FRegional Sounds System

<

Managemeant Settings
&
e
Telephany Users

| | =) My Computer 4

27 }
{ Download from Www.Somanuals.com. All Manuals Search And Download.



5

<

Click the [Device Manager] tab.

System Pjpmets

2]

Ge((ral Device Manager | H)) dware Frofils | Petormance |

& View devicss bytype (™ Wiew devices by connection

=D Disk drives

B Display adapters

2 Floppy disk contiollers
2 Hard disk cantrllers
& Keyboard

B bonitors

T2y Mouse

B Network adapters

%) Other devices

o Poits [COM & LPT)

B 5C51 controllers
Sound, video and game contiollers

B System devices
& Uriversal Serisl Bus controllers

Properties | Refresh I RAemave | Prigt... |

Cancel I

Following the examples shown below, select [Canon CP-300] or
[Canon CP-200] under [Universal Serial Bus controllers] or [Other

devices], and then click the [Remove] button.

0 Use the following screen examples as a reference and make sure you

select the correct device for deletion. If you delete other devices,
Windows may become inoperable.

Example 1:

System Properties 7| x|

General Devics Manager | Hardwere Profiies | Performancs |

o+ Yiew devices by typs ™ View devices by connection

2 Floppy disk conbollers =
2 Hard disk controllers

& Keyboard

B Monitors

7y Mouse

HE Network adapters

o Poits [COM & LPT)

2 GCS1 contollers

Sound, viden and game contrallers

J]

System devices

= LISE Roat Hub

1| |

Propertiss Refresh 4 Hgmom Prigt... |

S —

Cancel I
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Example 2:

System Properties 7| x|

General Devics Manager | Hardwere Profiies | Performancs |

o+ Yiew devices by typs ™ View devices by connection

Computer -
25 COROM
+) &= Dick drives

B
18 Display adapters
152 Floppy disk contiollers
[5-42 Hard disk controllers
[ 5 Keyboard

-3 Monitors

-5 Mouse

[+-EE Network adapters
-8

- Ports [COM & LPT)
& g 5CSI controllers

=] Sound, video and game contollers

H A LI
Propetties | Refresh Remave | Prirt... |

e
Cancel I

7  When the confirmation message appears, click the [OK] button.
Confirm Device Removal EE

W@ &  Canon CP-300

‘W amning: You are about to remove this device from your system

Cancel

8 Click the [OK] button to close the System Properties dialog.
9 Close the Control Panel window.

10 Disconnect the USB cable from your computer.

11 Restart your computer.

12 Follow the procedure described in Installing (= p.12, 17), and
install the printer driver again.
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This section describes the procedure for uninstalling the software.

Uninstall the software when it is no longer needed, or if a problem occurs
0 and uninstalling becomes necessary. Note that if you uninstall the software,
you will not be able to use the printer to print.

Important
Do not attempt to uninstall the printer driver using the following procedures.

<Windows 98/Me/2000>
Do not uninstall by clicking the [Start] button and selecting [Settings], and [Printers],
and then right-clicking the printer driver and selecting [Delete].

<Windows XP>

Do not uninstall by clicking the [Start] button and selecting [Control Panel],
[Printers and Other Hardware], and [Printers and Faxes] and then right-clicking the
printer driver and selecting [Delete].

* When uninstalling, under Windows 2000 or Windows XP Professional, be
0 sure to log on with the Administrator privileges. If you do not use
Administrator privileges to uninstall, registry entries will remain under the
privileges of the person who did the installation, and a delete error will
result.

* After uninstalling, be sure to start Windows again.

¢ For Windows 98 or Windows Me, if you cannot uninstall using the
following procedure, perform the procedure described in Troubleshooting
the Printer Driver Installation (Windows 98/Me) (= p.27).

1 Turn off your computer.

2 Disconnect the USB cable from your computer and make sure that
the printer is not connected to your computer.

3 start your computer.
If you are using Windows 2000 or Windows XP Professional, be sure to log on
using Administrator privileges.
Close any programs that are running.

4  Place the Canon CP Printer Solution Disk in the CD-ROM drive.
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When the installer panel appears, click [Exit].

Start Windows Explorer, and then double-click the
[\CP_DRV\ENGLISH\UNINST] folder on the CD-ROM drive to open
the folder.

Double-click [CNYCPUN.EXE] icon to start the uninstaller.
The uninstaller starts.

From the list of printers available for deletion, select
[Canon CP-300] and then click the [Delete] button.
If you are using the CP-200, select [Canon CP-200].

¥ CP Printer Driver Uninstaller EJ

Select printer and then press the [Delete] button,

| Driver name | Wersion |
Canon CP-300 2300

@ For Windows 98 or Windows Me

If [Canon CP-300] or [Canon CP-200] does not appear, it was probably
not installed correctly. In this case, perform the procedure described in
Troubleshooting the Printer Driver Installation (Windows 98/Me)

(= p.27).

When the confirmation message appears, check the printer name
and then click the [Yes] button.

Question

The printer driver is deleted, and the CP Printer Driver Uninstaller window
reappears.

10 cClick the [Exit] button.

11 Restart your computer.

<
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Turning On the Printer

Compact
At least 10 cm (4 inches) Power Adapter

of open space

Refer to the above figure during the following procedure (the numbers in the
figure correspond to the steps in the procedure).

1 Place the printer on a flat surface.
When printing, the paper temporarily projects out from the rear, so allow a clear
space of at least 10 cm (4 inches) at the back.

2 Connectthe supplied power cord to the CA-CP100 Compact Power
Adapter (also supplied).

Plug the power cord into a power outlet.

Connect the Compact Power Adapter cable to the printer.
At this point the CP-200 is ON, so the printer’s indicator lights green.

5 Press the ON/OFF button (only on the CP-300).
When the printer is turned on, the printer’s indicator lights green.

@ To Turn the Printer Off

¢ With CP-300: Press the ON/OFF button, releasing it when the indicator
turns off.

¢ With CP-200: Unplug the Compact Power Adapter from the printer (the
indicator turns off).

* When making connections, confirm that the shape of the plug matches
0 the shape of the socket on the device being connected.

* The power outlet where the printer's power plug is connected should be
located where the plug can be easily removed if a problem occurs.
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Connecting the Printer to Your
Computer

H Notes about connection

* Using the USB cable, be sure to connect the printer directly to your computer. If
you connect it via a USB hub, the printer may not function properly.

* Do not use the printer together with other USB devices (except a USB mouse or
keyboard); otherwise the printer may not function properly. If this happens,
disconnect the other USB devices from your computer and then reconnect the
printer.

* Do not connect two or more direct print compatible printers (all CP series
printers) to the same computer; otherwise the printers may not function properly.

* When connecting the printer to your computer, we recommend that you connect
it to the same USB port used when you installed the printer driver. If you connect
the printer to a different USB port, Windows may create a copy of the printer
driver. This depends on your Windows version and the printer driver, and does
not affect the operation of the printer.

To delete a copy of the printer driver, proceed as follows:
1. Disconnect the USB cable from your computer.
2. Delete the copy of the printer driver as follows. (Do not use the uninstaller.)
(1) For Windows 98/Me/2000, click the [Start] button and select [Settings],
and [Printers].
For Windows XP, click the [Start] button and select [Control Panel],
[Printers and Other Hardware], and [Printers and Faxes].
(2) Right-click the copy of the printer driver and then select [Delete] on the
shortcut menu.
3. Restart your computer. Connect the printer to the USB port used when you
installed the printer driver.

Do not put your computer into the standby mode while the printer is

0 connected to a USB port.
If you accidentally do so, do not disconnect the USB cable from your
computer while it is in the standby mode; instead, leaving the USB cable
connected, first return your computer to its normal mode. If you remove the
USB cable while your computer is in the standby mode, your computer may
not be able to return to its normal mode. For details on your computer’s
standby mode, refer to the documentation provided with your computer.
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Connect one end of the USB cable to the USB port on the printer,
and the other end to a USB port on your computer.

* There is no need to turn off the printer or your computer.

* When connecting the printer to your computer, make sure the connectors on

the ends of the USB cable match the terminals on the printer and your
computer.

* For the location and direction of your computer’s USB port, refer to the
documentation provided with your computer.

USB port
on computer

The first time the printer is connected to your computer, the Add
New Hardware Wizard dialog (Windows 98 (p.12) / Me (p.17)) or
Found New Hardware Wizard dialog (Windows 2000 (p.21) / XP
(p-25)) appears and installation starts.

When disconnecting the USB cable, you do not need to turn off the
printer or your computer.
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Printing

This section describes how to use PhotoRecord to print images displayed in
ZoomBrowser EX. ZoomBrowser EX and PhotoRecord are applications
included on the Canon CP Printer Solution Disk. These applications make it
easy to print.

¢ Screen shots from Windows XP are used for illustration, but the procedure is the
same with Windows 98/Me/2000.

¢ The screens in this example appear when the CP-300 is connected, but the same
operations are applicable to the CP-200.

Before printing, verify that the printer is on (the indicator on the printer is green),
and that the printer is properly connected to your computer with a USB cable.

* Printers and computer displays use different color reproduction methods,
0 and lighting conditions and display settings affect the appearance of
colors on your computer’s display. Therefore, the colors in prints may
differ from what you see on the screen. This is not a printer problem.
* Do not change the spool settings. The status monitor may not function
correctly.

For information on how to install ZoomBrowser EX and PhotoRecord, see
Installing the Software from the CP Printer Solution Disk (= p.8).
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Starting ZoomBrowser EX

1 Double-click the [ZoomBrowser EX] icon on the desktop. Or, click
the [Start] button and select [Programs] ([All Programs] for
Windows XP), [Canon Utilities], [ZoomBrowser EX], and
[ZoomBrowser EX] to start the program.

Selecting an Image for Printing

Perform printing from the task bar on the left side of ZoomBrowser EX.

1 Click [Print].

LR

Ele Edt Wiew Iools Inkernet Help

Camera & Memory Card

Browser area
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2 Click [Layout Print].

3 Click [1 Select Images] and click an image you want to print.

<

&5

File Edit View Tools [nternet Help

Print Ll FILES

B [ Desktop
My Documents
3;:1; My Compuler
| Dol

Index Print

FLOWERS

SHPMG TIPS SHPG 8PS SHPMG 1SRG

h

SHPmGILIPG SHPIMG21.IPG

SHPMGZ2PG

When you select [Index Print], use the following procedure to print.
@ 1. Click [1 Select Images] and click an image you want to print.

2. Click [2 Select Captions for Printing] and select captions.

3. Click [3 Open Index Print], adjust thumbnail size and paper size in the

Index Print Settings window.
4. When you click the [Print] button, index printing starts.

Flle Edt View Tools Internet Help

. Layout Print Ll FILES

Bl Deskiop %
(&5 My Documents
3@ My Computer FLOWERS
Select Images ) Stoal
— - n -

rinting
SHPG 14PG SHPING 18475 SHPIG 127G

E) BTN

Opon Layout Print...

SHPIMG211PG

SupmczLIG SHPMGZING
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4 cClick [2 Select Captions for Printing] and select captions.

5

<

@ Carl =IO

File Edit View Tools [nternet Help

. Layout Print

Select Images

STEP 2 : Select captions for printing

You can choose to attach to each image any or all of the properties below.

Select Captions for

O comment
Open Layout Print__ O File Mame
O Date and Time

Selected 1

Selecting this check mark enables you to add comments,
a file name or date to printouts.

Click [3 Open Layout Print].
PhotoRecord opens, then the PhotoRecord Print Modes window and the
PhotoRecord layout window appear.

PhotoRecord Layout window T —

file Edt Abum Yiew Web

Album page window
You can check the layout of the
image.

PhotoRecord Print Modes.

PhatoRecard can anange your photos for printing in @ number of
wiays. Choose one of the print modes supported for your printer

Example
Finier Canon CP-300 -

Print Mode:

LayBUT

& Awork/Layout album

¢ CP-300 standard prining - Berderless

(" CP-300 standard prinfing - Bordered In Artwvork./Layout album piint
mode, you can use artwork and

(" CP-300 muliple printing control the position and rotation of
‘your photes,

v o this wisard on Starp - ‘ Nert> e ‘ Help ‘

PhotoRecord Print Modes window |
You can adjust the settings for printing. Album control panel
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Selecting a Print Mode

This section describes how to select a print mode in PhotoRecord, and then
print on standard sheet or full-size label sheet. For information on how to
print on an 8-label sheet, see Printing Duplicate Images on an 8-Label
Sheet (= p.44) or Printing Different Images on an 8-Label Sheet (= p.46).
The screens in this example appear when the CP-300 is connected, but the
same operations are applicable to the CP-200.

1 From the [Printer] drop-down list, select [Canon CP-300].
The printer setup dialog appears.

PhotoRecord Print Modes @@

PhatoRecord can arrange your photos for printing in a number of
ways. Choose one of the print modes supparted far pour printer.

I i | Canon CP-300 — D
- rinker: anon CP- hd
—

Frint Mode:
3 LS
Thiz print mode puts one photo on

O Atk /L
o g
" CP-300 standard printing - Bordered
each page. Your photos will fill the:
" CP-300 multiple prifting entire page, so there will not be:
any borders on the edges of the

paper.

v Show this wizard on startup Hest> Cancel | Help ‘
o —

2 For [Print Mode], select “CP-300 standard printing - Borderless” or
“CP-300 standard printing - Bordered” and then click the [Next]
button.

If you select “CP-300 standard printing - Bordered”, the image is automatically
resized to fit within the print.

To print bordered images, be sure to select “CP-300 standard printing -
Bordered”.
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3 Sselect the paper size, and then click the [Finish] button.

PhotoRecord Print Modes

Please choose your layout from the list below. Pl
Choose the paper size that you want ta print with. 1EviE

" CP_L size 89%119mm

This preview shows an
" Card size 96:54mm examnple alburn with your
cunent setlings.

I Shaow this wizard on startup < Back " Cancel Help
———

Close the PhotoRecord Print Modes window. The print mode settings are now
reflected in the album page window.

To open the PhotoRecord Print Modes window again, click ﬂ (PRINT
MODES) in the PhotoRecord layout window.

Setting the Printer Driver for Printing

This section describes printing with modified printer driver settings.

1  Click the H (PRINT) button.

Album Control Panel

AUTE [N

g

FRINT FETCH
MODES  PHOTOS

40 >
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Click the [Properties] button.
At this point, do not change the printer.

Print |E‘E|

Frinter

e _ro D

Harne:

Status: HA
Type: Canon CP-300
“whhere: LS00

Comment:

Print quality

o i " High

Print range Copies

el

r =

Mumber of copies:

from: ta:

Blank pages at the end won't be printed.

Frinit

" Pages

Cancel | Help ‘

%% Canon CP-300 Properties

Click the [Print Settings] tab, and then set the print orientation and
the number of copies.
For details, click the [?] button or [Help] button to see the online help.

Frint Settings | |age Adustment | Utities

Output paper size:

Orientation @ Landscape " Porhait

=

LCopies: 1 3: (1-99)
When printing from

Print 4 ode: ‘ [ Borderless Printing > PhOtOReCOrd, this should be
selected.

About, | Drefault |
ak ] [ Cancel ] [ Help ]
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4 Click the [Image Adjustment] tab, and then adjust the brightness
and color of prints.
For details, click the [?] button or [Help] button to see the online help.

%% Canon CP-300 Properties

Color Adjustment

Saturation:  Auto I;jlill
Hue Red Auto [ —j_
green: Ao I —— —
Blue: Auo [ —j—

——— Adjust the color of prints.

Brightriess & Contrast ——

Vo
Brghtness:  Auto <87 ——— —— A%
Contrast Auta i§ —j— \%

Drefault

I oK H Cancel ][ Help ]

Adjust the brightness
and contrast of prints.

increase, or messages telling you that printing has finished, click the
[Utilities] tab, and clear the “Notification messages are displayed” check
box.

@ If you do not want to see the messages relating to printer temperature

5 When you finish adjusting the settings, click the [OK] button to
close the Properties dialog.
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6 Adjust other settings, and then click the [Print] button.

Print

i~ Printer

7%

Marne:

Status: N/A
Canon CP-300

Useom

Tupe:
“wihere:

Comment:

i~ Print gualt

£ Draft

£ Standard

@ High

i~ Print rang
@ al
" Pages

fram: |1— ta: |1—

Blank pages at the end won't be printed.

i~ Copi

—-| Humber of copies: |1 3: -

Confirm to select your printer.

Specify the number of copies to
print of the same image.

If multiple images are selected, use

Print

Cancel Help

Printing starts.

these settings to specify the pages
(images) to print.

<
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Printing Duplicate Images on an 8-Label
Sheet

PhotoRecord allows you to print duplicate images. This makes it possible to
print multiple copies of the same image on an 8-label sheet.

1 In the PhotoRecord Print Modes window, select “CP-300 multiple
printing”, and then click the [Finish] button.
With the CP-200, select “CP-200 multiple printing”.

PhotoRecord Print Modes @@

PhaotoRecord can arrange your photas for printing in & number of
ways. Choose one of the print modes supported for pour printer.

= Example
Mg Frinter: Canon CP-300 -

Frint bode:

™ Artwork/Layout alburn

" CP-300 standard printing - Borderless

" CP-300 standard printing - Bordered This print made is for Canan
sticker paper. There will be 8
+ CP-200 multiple printing phatos on each page.

‘l’ Cancel Help

Close the PhotoRecord Print Modes window. The print mode settings are now
reflected in the album page window.
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Right-click the image you want to print, and then select [Make
Copies].

*Z Untitled - PhotoRecord
Elle Edit Album View Web Help

Clip/Correct Photo...
External Photo Editor...

B Caption »
Add Text...
Add Clipart...
Crientation 3
Flip »

Cut {Remove) Photo

Add copies of this photo ko the album

For [Number of copies], enter 7 and click the [OK] button.

Make Copies

Enter the number of extra copies of this
photo to add to pour album.

Mumber of copies:

g =
D o

The images are laid out in replicate, with their positions adjusted for the eight
labels on the 8-label sheet.

Untitled — PhotoRecord

Faoe 7

Click the H(PRINT) button to start printing.
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Printing Different Images on an 8-Label
Sheet

You can also print a combination of different images on an 8-label sheet.

1 In the PhotoRecord Print Modes window, select “CP-300 multiple
printing”, and then click the [Finish] button.
With the CP-200, select “CP-200 multiple printing”.

PhotoRecord Print Modes

PhaotoRecord can arrange your photas for printing in & number of
| ways. Choose one of the print modes supported for pour printer.

Example
Printer: Canon CP-300 -

Frint bode:

8 Anwork/Layout album

" CP-300 standard printing - Borderless

" CP-300 standard printing - Bordered This print made is for Canan
sticker paper. There will be 8
+ CP-200 multiple printing phatos on each page.

‘ Finish ’ Cancel | Help ‘

Close the PhotoRecord Print Modes window. The print mode settings are now
reflected in the album page window.

2 From the browser area, drag and drop the images to be printed
onto the album page window.
The different images are laid out with their positions adjusted for the eight labels
on the 8-label sheet.

ntitled — PhotoRecord

e

3 click the [& (PRINT) button to start printing.
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Printing Part of an Image (Trimming)

You can select and then print a portion of an image (trimming). This is useful
when you only want to print part of an image, or if the part you are most
interested in is not at the center of the image.

¢ The length-to-width ratio cannot be modified if you select the settings
below.
“CP-300 (or CP-200) standard printing - Borderless”
“CP-300 (or CP-200) multiple printing”

* Also, because a 1 - 3 mm border is trimmed from the image during
printing, we recommend that you select an area that is slightly larger than
the part of the image you want to print.

@ * You can print selected portions of an image in any print mode.

1 Right-click the image you want to print, and then select [Clip/
Correct Photo].

Untitled - PhotoRecord

File Edit aAlbum View Web Help

External Photo Editor...

Caption
Add Text...
Add Clipart...

Crientation
Album Control PR
I Reset Photo
Cut {Remave) Phata
e Copy Phota Ta Clipboard
S— Make Copies...
g (@ (&

PRINT FETCH ACE UHDD
MODES FHOTOS AR REDD FRINT

=

Open the photo viewer

If you specify borderless or select multiple printing as the print mode, a frame
appears for you to select the area to print.
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2 Select the area you want to print, and then click the &8 (CLOSE)

3 Click the H(PRINT) button to start printing.

<

button.

"2+ G:\SO FTWARE\ZOOMBRSRACOMMONNMGLIB1\SAMPLES\NATURE\FLOWERS\SMPL... El
Fle Edt ¥iew Help

Photo Control Panel

PHOTE ORTIMY ER PRO

5

<A i

ERIENT: UKD/ REDE

This determines the
area to print. The
area inside the
frame is printed.
You can drag the
edge of the frame to
change its size, or
drag inside the
frame to move it.

[CLIP] button

When “Bordered” is
selected, you can
click the [CLIP] button
to adjust the print
area.

[CLOSE] button
When the printarea is
decided, click the
[CLOSE] button.

The Photo Control Panel dialog closes and the selected area appears in the

album page window.

titled - PhotoRecord
Eile Edt Album Yiew wWeb Help

Album Control Panel
| (sl

Click and drag phatos or right-click for options
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Printing with Image Quality Correction

PhotoRecord has a function that supports Exif 2.2 (referred to as Exif Print),
allowing you to automatically optimize print quality and print clearer, better-
looking images.

1 Click the image you want to print, and select [Clip/Correct Photo].

ntitled - PhotoRecord
File Edit aAlbum View Web Help

External Photo Editor...

Caption
Add Text..
Add Clipart...

Crientation
Flip
Reset Photo

Cut (Remove) Photo
Copy Photo To Clipboard
Make Copies...

Open the photo viewer

4 4
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Select [Exif Print] or [PHOTO OPTIMIZER PRO] and then click the
EJ(CLOSE) button.

After you select [Exif Print] or [PHOTO OPTIMIZER PROQ], the corrected image
is displayed.

Images captured with Exif 2.2
compatible cameras Images captured with other cameras

[ F#5 OFTWAREX 200 MBRSRECOMMONYIMGLIB! ¥5 AMPLES ¥NATUREXFLOW... (K] 2 |giAsoftware\zoombrsicommenlimelibTisamplesinature\animals\smpime10.jpe. (5%
File  Edit View Help File Edit Wiew Help

Click this button after making the
settings.

Click the H(PRINT) button to start printing.

Camera information such as scene and photographic conditions are
|§| embedded in images captured with cameras compatible with Exif 2.2
(referred to as Exif Print). This information can be passed on to the
printer through PhotoRecord (Exif Print-compatible software) so that
prints match the conditions at the time of capture more faithfully.
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Other Printing Functions

By selecting [Artwork/Layout album] in the PhotoRecord Print Modes
window, you can add text or decorative embellishments to an image when
printing it. Also, you can combine the different functions and create your own
original name card.

PhotoRecord Print Modes @
PhotoR ecord can arrange your photas for printing in a number of
4 waps, Choose one of the print modes supported for pour printer
Examnple
Printer; Canon CP-300 - =
T LT L]
2 &l § = mara
mzan
" CP-300 standard printing - Borderless mEman
" CP-300 standard printing - Bordered In Arbwork /L apout album print
mode, you can use artwork and
" CP-300 multiple printing control the position and rotation of
wour photos.
[¥ Show this wizard on startup | Mest > I Carel ‘ Help |
Adding text Adding decorative embellishments

Congratulations

Creating original name cards

ABC Flower Sho
;—-—-—-"_,..—-7-""—'_——_%

1-1-1, ABC St
Phone XXX-XXX-XXKX
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mdices

About the Print Area and Pixels

Print Area

The shaded area () in the following diagrams indicates the maximum
printable area.

Note that because the print area is larger than the actual paper size, a
border is trimmed from the image when it is printed.

(shown in millimeters)

L size sheet
27 27

89.0

119.0 .

2 4
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Postcard size sheet
3.1 3.1

2.1

100.0

e
V]

148.0 -

Credit card size sheet/full-size label sheet
2.1

54.0

86.0
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Number of Pixels

Paper Type Total number of Effective number of
per 1yp pixels (dots)* pixels (dots)
Postcard size sheet 1232 X 1823 approx. 1180 X 1748
L size sheet 1100 X 1471 approx. 1050 X 1406
Credit card size sheet/
full-size label sheet 1066 X 669 approx. 1016 X 638

* Number of pixels of print area for borderless printing. This also includes
the border that is trimmed from around an image during printing.
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Troubleshooting

This section describes how to troubleshoot problems.

If the problem still exists after trying these solutions, restart your computer.
|§| If the problem still persists, uninstall the printer driver and then install it

again.

Printing does not start.

Cause :

Correction :

Cause :

Correction :

Cause :

Correction :

No power is supplied to the printer.

Make sure the indicator light on the printer is green. (= p.32)

The USB cable is not connected correctly.

Check the USB cable to make sure it is connected correctly. (= p.33)

The printer is offline.

Try the following procedure.

<Windows 98/Me/2000>

1. Click the [Start] button and select [Settings], and [Printers].
2.Right-click the [Canon CP-300] or [Canon CP-200] icon. If
“Use Printer Offline” is selected, clear it.

<Windows XP>
1. Click the [Start] button and select [Control Panel],
[Printers and Other Hardware], and [Printers and Faxes].

2.1f the [Canon CP-300] or [Canon CP-200] is offline, right-click the
printer icon, and then click “Use Printer Online”.
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Printing stops while it is in progress.

Cause : The USB cable is not connected correctly.

Correction : Check the USB cable to make sure it is connected correctly. (= p.33)

Cause : A USB hub is being used for the connection.

Correction : Be sure to use the USB cable to connect the printer directly to your
computer. If you connect via a USB hub, the printer may not function

properly.
Cause : There is a problem with the printer’s spool settings.
<Windows 98/Me/2000>

1. Click the [Start] button and select [Settings], and [Printers].
2. Right-click the [Canon CP-300] or [Canon CP-200] icon and select [Properties].

3.Click the [Details] tab. Click the [Spool Settings] button and then click the
[Restore defaults] button.

<Windows XP>

1. Click the [Start] button and select [Control Panel], [Printers and Other Hardware],
and [Printers and Faxes].

2. Right-click the [Canon CP-300] or [Canon CP-200] icon and select [Properties].

3.Click the [Advanced] tab and then select “Start printing immediately”.

Cause : To protect the print head from high temperatures, printing is
suspended until the print head has cooled down.

Correction : This is not a malfunction. Wait until the print head cools down and
printing will automatically resume again.

this message is not displayed if “Notification messages are displayed” is not

@ When the print head gets too hot, usually a message is displayed. However,
selected in the [Utilities] tab in the printer driver properties.

The color of an image seen on the screen is different from that

seen in prints.

Correction : Printers and computer displays use different color reproduction
methods, and lighting conditions and display settings affect the
appearance of colors on your computer’s display. However, you can
adjust color using [Image Adjustment] (= p.42).
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Error Messages

If an error occurs while printing is in progress, an error message appears on
the screen of your computer.

This section contains a list of error messages as well as the information on
how to troubleshoot them.

solutions, consult your nearest Canon Customer Support Help Desk.

* Use the information in this section in conjunction with the CP-300/CP-200
User Guide.

@ e If the error does not go away after you have tried the recommended

M Errors where printing can resume

If any of the following messages appear, printing can still resume. After
using the recommended solution to clear the error, click the [Continue]
button to resume printing.

Paper-feed error.
Check that paper is correctly loaded in the paper cassette, and

that the paper cassette is correctly installed.
Press [Resume] to resume, or [Cancel] to stop.

Cause : The paper cassette is not inserted correctly.

Correction : Remove the paper cassette, and then insert it back into the printer
correctly.

Cause : Paper is not inserted correctly in the paper cassette.

Correction : Remove the paper, and then insert it back into the paper cassette
correctly.

Cause : There is no paper in the paper cassette.

Correction : Add more paper to the paper cassette.
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Ink cassette is empty and must be replaced.
Press [Resume] to resume, or [Cancel] to stop.

Cause : There is no more ink in the ink cassette.

Correction : Replace the ink cassette with a new one.

Ink cassette not installed.
You must insert an ink cassette before printing.
Press [Resume] to resume, or [Cancel] to stop.

Cause : The ink cassette is not inserted into the printer.

Correction : Insert the ink cassette into the printer.

The printer is not ready for printing.

Check the printer power and printer connections.

Cause : No power is supplied to the printer.

Correction : Make sure the indicator light on the printer is green. (= p.32)

Cause : The USB cable is not connected correctly.

Correction : Check the USB cable to make sure it is connected correctly. (= p.33)

No Paper Cassette has been found.

Insert an appropriate one.
Press [Resume] to resume, or [Cancel] to stop.

Cause : The paper cassette is not inserted.

Correction : Insert the paper cassette into the printer.

Wrong type of paper.

Replace with the right type.
Press [Resume] to resume, or [Cancel] to stop.

Cause : The paper is not suitable for the print settings.

Correction : Replace the paper with the correct size.
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The paper cassette differs from the setup.

Please check the paper cassette.
Press [Resume] to resume, or [Cancel] to stop.

Cause : The paper cassette in the printer is not suitable for the print
settings.

Correction : Insert the correct paper cassette.

The specified Ink Cassette cannot be found.
Replace the Ink Cassette with the specified one.
Press [Resume] to resume, or [Cancel] to stop.

Cause : The ink cassette in the printer is not suitable for the print
settings.

Correction : Insert the correct ink cassette.

The specified Ink Cassette and Paper cannot be found.
Replace the Ink Cassette and Paper with the specified one.
Press [Resume] to resume, or [Cancel] to stop.

Cause : The ink cassette and paper in the printer are not suitable for the
print settings.

Correction : Insert the correct ink cassette and paper.

The battery capacity of the printer is insufficient.

Please connect AC adapter and press [Resume] to resume, or click
[Cancel] to stop printing and replace the battery.

Cause : The printer’s battery charge is running low. The printer will not
work.

Correction : Use a new or fully charged battery pack, or use the printer with the
AC adapter (compact power adapter) connected.
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M Errors where printing is canceled

If any of the following messages appear, printing is canceled. After using the
recommended solution to clear the error, you need to start the print job over
again.

Paper jammed in printer.
Clear the jam as follows, then try printing again.

1. Remove the paper that caused the error.
2. Turn printer off and back on.

Cause : Paper is jammed inside the printer while printing, or there is
paper still inside the printer before printing starts.

Correction : After closing the dialog, turn the printer off and then back on again.
Paper is automatically ejected from the print receptacle or the paper
handling slot. Remove the paper and then turn the printer off and
back on again a second time, and start the print job over.

Problem with ink cassette.
Correct as follows, then try printing again.
1. Check the state of the ink cassette.

2. Turn printer off and back on.
3. Remove the paper that caused the error.

Cause : There is a problem with the ink cassette.

Correction : Take out the ink cassette from the printer. Remove any slack from the
ink sheet and then insert the ink cassette back into the printer. If the
problem still continues, replace the ink cassette with a new one.
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Error occurred during communication.

Check the printer power and printer connections.

Cause : Power to the printer goes off while printing is in progress.

Correction : Make sure the indicator light on the printer is green. (= p.32)

Cause : The cable came loose or was disconnected while printing was in
progress.

Correction : Check to make sure the USB cable is connected correctly. (= p.33)
0 If the USB cable is not properly connected, communication problems may

occur. Make sure that the printer is connected to your computer’s root hub
port with suitable USB cable, and then try printing again.

Problem with the printer.
Turn printer off and back on.

Cause : The printer unit cannot be initialized successfully.

Correction : Turn the printer's power off and back on again. Start the print job over.

Cause : There is too much paper in the paper cassette.

Correction : Remove paper from the paper cassette, and then make sure to load
the correct amount of paper in the paper cassette.

For messages caused by errors related to the operating environment of your
computer, follow the messages on the screen.
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