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Notations About Text

Conventions

To ensure the safe and most efficient use of this printer, important
information is provided under the headings listed below. Before you use this
guide, make sure that you understand what these headings mean and
remember the important information described under these headings.

A Warning

® Failure to follow these instructions could result in fatal or serious injury.
Always remember and follow the guidelines and advice described under
this heading to ensure your own safety and the safety of other people
working around the printer.

A Caution

® Failure to follow these instructions could lead to mistakes in the use of
printer and result in minor injury or serious damage to the printer. Always
remember and follow the guidelines and advice described under this
heading to ensure safe use of the printer.

E Important

® Instructions and guidelines for operation of the printer provided under this heading
describe restrictions and other important information which if ignored could cause
minor damage to the printer or other equipment or result in the loss of valuable
data. Always remember and follow the guidelines and advice under this heading to

avoid mistakes in procedure.

[E] Note

® Information under this heading includes tips and hints that will help you avoid
minor problems and use the printer more efficiently.
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Regulations for this product

FCC Regulations

Canon Large Format Printer, Model K90029
IEEE1394 Expansion Board EB-01, Model K90023
Hi-Speed USB Board EB-02, Model K90035

This device complies with Part 15 of the FCC Rules. Operation is subject to
the following two conditions: (1) This device may not cause harmful
interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

Note: This equipment has been tested and found to comply with the limits
for class B digital device, pursuant to Part 15 of the FCC Rules. These limits
are designed to provide reasonable protection against harmful interference in
a residential installation. This equipment generates, uses and can radiate
radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off
and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

* Reorient or relocate the receiving antenna.
* Increase the separation between the equipment and receiver.

» Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

* Consult the dealer or an experienced radio/TV technician for help.

Use of shielded cable is required to comply with Class B limits in Subpart B
of Part 15 of FCC Rules.

Do not make any changes or modifications to the equipment unless
otherwise specified in the manual. If such changes or modifications should
be made, you could be required to stop operation of the equipment.

Canon U.S.A. Inc.
One Canon Plaza, Lake Success, NY 11042, U.S.A.
Tel No. 516-328-5600

Download from Www.Somanuals.com. All Manuals Search And Download.



Canadian Radio Interference Regulations

This digital apparatus does not exceed the Class B limits for radio noise
emissions from digital apparatus as set out in the interference-causing
equipment standard entitled “Digital Apparatus”, ICES-003 of the Industry
and Science Canada.

Cet appareil numérique respecte les limites de bruits radioélectriques
applicables aux appareils numérique de Classe B prescites dans la norme sur
le matériel brouiller: “Appareils Numériques”, NMB-003 édictée par
I’Industrie et Sciences Canada.

International ENERGY STAR® Program

As an ENERGY STAR® Partner, Canon Inc. has

determined that this product meets the ENERGY STARY /_\
guidelines for energy efficiency. The international W
ENERGY STAR® Office Equipment Program isa global ~ ———
program that promotes energy saving through the use of computers and other
office equipment. The program backs the development and dissemination of
products with functions that effectively reduce energy consumption. It is an
open system in which businesses can participate voluntarily. The targeted
products are office equipment such as computers, monitors, printers,

facsimiles, and copiers. Their standards and logos are uniform among
participating nations.
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Safety Warnings and Precautions

Read and follow all the warnings and guidelines described below to prevent
the hazards of fire or electrical shock and ensure safe use of this printer.

A Warning

M Location

® The electrical contacts inside the printer become extremely hot during
normal operation. To avoid causing a fire, never store flammable
substances like alcohol, thinner, etc. near the printer.

HPower Supply
® To avoid personal injury from an electrical shock, never handle the power
cord or plug when your hands are wet.

® To avoid causing a fire or serious electrical shock, make sure that the
power plug is securely and completely inserted into the power source.

® To avoid causing a fire or serious electrical shock, always use the power
cord provided with this printer, and do not use this power cord with any
other electrical device.

® To avoid a fire or serious electrical shock caused by a short circuit, avoid
damaging the AC adapter cord or the power cord. Never attempt to modify
the power cord in any way. Never apply force to the cord by pulling on it,
and never place a heavy object on the power cord.

® To avoid a fire or serious electrical shock, connect the printer power cord to
an independent power source that is not shared by other equipment or
appliances.

® To avoid a fire or serious electrical shock, never knot the power cord or
wrap it around itself.

) ® To avoid a fire hazard, occasionally disconnect the power cord from the
printer and the power supply and use a soft dry cloth to clean the cord
connectors and the connection points. Leaving the cord plugged in and not
cleaned for a long period, especially in an area subject to dust, oil, and high
humidity, could cause the insulation material to deteriorate.
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HIn an Emergency ...
® To avoid a fire or serious electrical shock, if the printer emits smoke or a
strange odor, immediately press the Power button to switch the printer off
@ : . .
and unplug the power cord from the power supply. Discontinue using the
printer and call for service.

H Cleaning the Printer

® Use only a damp, clean cloth to clean the surfaces of the printer. The
electrical contacts inside the printer become hot during normal operation.
To avoid a fire or serious electrical shock, never use alcohol, benzene,
thinner, or any other type of flammable liquid cleaner to clean the printer.

H Pacemakers
® This printer generates a low magnetic field. If anyone wearing a pacemaker
experiences discomfort while working around the printer should leave the
area. Consult a physician before continuing to work around the printer.

A Caution

H Printer location
® To avoid damage to the printer or possible personal injury, place the printer
on a flat, stable surface that is safe from sudden shocks or strong vibrations
) to ensure that it will not fall.
9w ® To avoid damage to the printer which could result in a fire or electrical
shock, place the printer in a location where it is not exposed dust, direct
d sunlight, high temperature, or high humidity. Use the printer location in an
environment where temperature and humidity are within the ranges of
5°C~35°C (41°F~95°F) and 10~90% RH (with no condensation).
® To avoid anything entering the printer and causing a fire, never place the
printer on a heavy wool or shag carpet.

® To avoid the hazard of a dangerous fire, keep the area around the power
supply where the printer power cord is connected so you can disconnect it
immediately if the printer starts operating abnormally (emitting smoke or
odd noises, etc.).
Locate the printer as close as possible to the power supply and make sure
the power supply is easily accessible.

@ ® To ensure normal operation of the printer and avoid possible damage,

never install the printer near large office equipment or any other type of
electrical device that emits a strong magnetic field.

vii
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EMoving the Printer
® The W8200 alone weighs 85 kg (187 Ib.). To prevent painful back or other
injury, at least two people (three recommended with the third person
supporting the middle from behind), one on each the left and right side, are
required to move the printer.
When you move the printer, avoid tangling your feet with the box and other
packing material which could cause you to tip over.
‘ ® \When lifting and moving the printer,separate the printer from the stand,and
firmly grip the handles provided below each side of the printer. Gripping
3_ -&: either side of the printer at any other location is not safe and could cause
the printer to fall and cause personal injury.

HPower Supply
® To avoid damaging the power plug, which could cause a short circuit and

) cause a fire or electrical shock, never pull on the power cord to unplug the
cord from the power supply. Always grip the plug to remove it from the
power supply.

® To avoid a fire or electrical shock, do not use an extension cord.

® To prevent fire or electrical shock, never use a power supply source other
than the one rated for the printer in the country where you purchased the
printer.
AC 100-240 V, 50/60 Hz

H Cleaning the Printer
® To avoid minor burns or minor injury from moving parts, before cleaning the

) printer always press the Power button to switch off the printer then unplug
the power cord from the power supply and allow the electrical contacts
inside the printer to cool.

HPrinthead and Ink Tanks
- @ Store the ink tanks out of the reach of small children. If a child accidentally

ingests ink from an ink tank, contact a physician immediately.

® To avoid staining clothing or your work area with spilled ink, never shake or
drop the printhead or an ink tank.

® The electrical contacts of the printhead become extremely hot during
normal operation. To avoid minor burns, never touch the electrical contacts
after removing the printhead from the printer.
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B General Caution
® There are high voltage points inside the printer. To avoid a fire or electrical
shock, never attempt to disassemble the printer or attempt repairs.

® To avoid a fire or electrical shock, never use flammable sprays around the
printer.

@ To avoid minor injury from moving parts inside the printer, never open a
cover or insert your hand into the printer while the printer is operating.

® To avoid a fire, electrical shock, or damage to the printer, never place
anything on the printer such as small metal objects like staples, paper clips,
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Before Using the Printer

This section describes printer parts and procedures you should
know before you use the printer.
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Printer Part Names

Printer Main Unit

H Front View

a Upper cover
Open to install the printhead or to remove paper jams inside the printer.
(= P.6-21,P.7-22)

b Left cover
Open to replace the mist filter. (= Filter Instructions provided with filter)

c Tray
Used to feed cut sheets and to receive printed output from the printer.
Open to load roll media. (= P.2-9)
d Roll media tray
Holds the roll holder and roll media. Pull out to load roll media.
(= P.2-10)
e Output Stacker
A cloth tray to hold printed media output from the printer.

f Stand

A stand mounted on four casters to support the printer main unit. The
output stacker, or optional Media Take-up Unit, can be mounted inside
the stand.

1-2 | Before Using the Printer

Download from Www.Somanuals.com. All Manuals Search And Download.



HBack View

Operation panel

Provides the Power button, Online button, LCD display, and other
important buttons used to operate the printer. For details, see Chapter 5,
“Using the Operation Panel Buttons” (= P.5-4).

Right cover

Open to replace ink tanks. This cover is normally locked. In order to
replace ink tanks, this cover may be unlocked automatically by selecting
“Rep. Ink Tank” from the MAIN MENU on the printer operation panel.
Lift handles

Grasp the handles provided on the left and right side to lift or move the
printer.

Roll media window

Allows you to visually check the amount of media remaining on the roll.

a

b — I "
° B

s
==
LINK lamp

Located on the left side of the port, indicates the communication status of

the LAN. Lights green for a 100Base connection or lights yellow for a
10Base connection. (= Setup Guide)

LAN port
Provides a connection point for a LAN cable connected to a network hub.
(= Setup Guide)

DIP switches

Allows the switching of communication modes for the LAN. (= Setup
Guide)

Printer Part Names | =3
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d Slot

Provided for installation of either the USB 2.0 or IEEE1394 expansion
board. To install, remove the two screws. (= Setup Guide)

e Power connector
Provides a connection point for the printer power cord.

f Media Take-up Unit connector

Provides a connection point for the power cord of the Media Take-up
Unit.

HTop View (Inside)

a Guide rail
An important part for the movement of the carriage.
b Carriage rail
Provides the path for the carriage as it moves from side to side.
c Paper restraint
Required for media and paper output in the paper path.
d Platen
Supports the paper from below while the printhead moves from side to
side on the surface of the paper during printing.
e Paper release lever

Releases the media in the paper path. Upper this lever to open the paper
restraint when you need to load a cut sheet, feed a cut sheet manually, or
clean inside the printer. (= P.2-21)

1-4 |Before Using the Printer
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HCarriage (Inside Upper Cover)

i

a Carriage cover
Protects the carriage. Open the carriage cover to install the printhead.
(= Setup Guide)

b Printhead lock cover
Holds the printhead in place. Open to install the printhead. (= Setup
Guide)

¢ Printhead
Equipped with the nozzles that supply the inks for printing. This
important part is not installed before shipping, so you must install it
before you can use the printer. (= Setup Guide)

d Printhead lock lever
This lever locks and holds the printhead lock cover in place. Open to
install the printhead. (= Setup Guide)

e Printhead height adjustment lever
Lever used to adjust the height of the printhead. For high quality printing,
the lever position must be adjusted for the media in use. (= P.2-29)

f Carriage

Holds the printhead and moves it left and right across the paper during
printing.

Printer Part Names | ] -5



HInside the Tray

a Belt stopper holder
Provides a hole for the belt stopper screw to fasten the belt stopper for
storage. (= Setup Guide)

b Roll stopper
Holds the roll media on the roll holder.

c Tray open lever
Pull on this lever to unlock the roll media tray so you can draw it out of
the printer.

d Roll holder
Used when loading roll media in the printer.

e Paper guide
An important part in the media feed path. When loading roll media, pass
the sheet between the paper guide. (= Setup Guide)

f Roll release lever

Releases the pressure of the paper guide on the media in the paper path.
Use this lever when loading roll media or when removing jams.
(= P2-12)

1-6 | Before Using the Printer
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Media Take-up Unit (option)

a Take-up holder
Holds the take-up media core.
b Slider holder
Locks and holds the take-up media core in place.
¢ Slide holder release lever
While pressing on this lever, move the slide holder to the left.
d Take-up mode switch
Switches the take-mode between automatic and manual.
e Take-up switch
Switches media take-up on and off when the take-up mode switch is set
for manual.
f Sensor unit

Senses the presence of the print media. When the take-up mode switch is
set for automatic and a sheet of media blocks this sensor, the take-up
operation starts.

1-8 | Before Using the Printer
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Switching the Printer On and Off

Follow the procedure below to switch the printer on and off.

The examples below demonstrate normal operation of the printer after it is
set up and ready for normal operation. If the printer has not been set up
completely, follow the procedures in the Setup Guide to complete the setup
procedures before you execute the procedures below.

Switching the Printer On

Switch on the printer before you execute a print job from the computer.

1 Press the Power button.

Paper Source e Data © Message Power

LAl Roll Media

A / Enter Online
1 SN O
=

The Online lamp and Message lamp flash for a few seconds while the printer
warms up. After the printer has warmed up, if media is loaded in the printer
the Online lamp lights and remains on, and “Online” is displayed. The
printer is ready to print.

o
®
3
2
2

O
O

Paper Source ® Data @ Message Power

‘ez | O
O

If no print media is loaded in the printer when the printer is switched on,
“Offline” is displayed and the printer waits for you to load media in the
printer.

The Message lamp flashes when a message is displayed. Read the message
and perform the required procedure. (= “Message Is Displayed” P.7-13)

If the display or Online lamp do not light, check the power cord connections
at the printer and the power supply and make sure that they are secure.
(= Setup Guide)

Switching the Printer On and Off | 1-9
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Switching the Printer Off

When you are finished using the printer, follow this procedure to switch the
printer off.

E Important
® To prevent damaging the printer or losing valuable data, never switch it off or
disconnect the power cord while the printer is operating.
® [fthe roll media is not to be used for a week or so, open the roll media tray and take
up the roll media. Leaving the roll media at the standby position for a week or
longer could cause the media to deteriorate.

1 Check the display to make sure that a print job is not in progress.

9 Data @ Message Power
|
Online | @
A
Cancel — Enter Online
o [ J0o O
/ N

If you see an error message displayed, follow the procedure to correct the
problem, and make sure the print job has completed. If a print job is in
progress, wait for the print job to complete before switching off the printer.

2 Press and hold down the Power button for over 1 second until the
Online lamp goes off, and then release the button.

Paper Source 9 Data 9 Message
LAl Roll Media

|
Cancel /\ / ﬂ' Online
O (/f 70 O

“Please wait ..” is displayed for a few seconds, then the printer goes off.

Power

1-10 |Before Using the Printer

Download from Www.Somanuals.com. All Manuals Search And Download.



Setting the Printer Online and Offline

Note

While the printer is on, it can be set online or offline.

When the printer is online, the printer can accept data from the computer to
execute a print job. The printer enters the online mode automatically every
time the printer is switched on.

When the printer is offline, the printer cannot receive data to execute a print
job. The printer goes offline when the printer is switched on with no media
loaded, or the printer can be set offline with the operation panel in order to
use the operation panel menus or to pause a print job temporarily. The printer
also enters the offline mode automatically when a message alerts you about a
problem so you can perform the procedure to correct the problem.

® [f the printer does not receive print data for more than 20 minutes, or if the
operation panel is not pressed, the printer automatically enters the sleep mode to
conserve power. As soon as the printer receives print data, or if a button on the
operation panel is pressed, the printer leaves the sleep mode. The printer requires

about 5 seconds to return to full operation.

Setting the Printer Online

Note

Follow this procedure to set the printer online.

Press the Online button. “Online” is displayed on the operation panel.

Paper Source 9 Data 9 Message Power

LAl Roll Media

b= e

Cancel A V/ Enter Online
O [ N O0\O
7=\

The printer can print while the Online lamp is on.

While no media is loaded in the printer, or while a message is displayed on
the operation panel, the printer will not enter the online mode even when the
Online button is pressed. After the problem is corrected, the printer enters
the online mode automatically.

® Pressing the Online button repeatedly cycles the printer through three modes in this
order: Online— Offline— MAIN MENU.

Setting the Printer Online and Offline
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Setting the Printer Offline
Follow the procedure below to set the printer offline.

1 Press the Online button. The Online lamp goes off

Paper Source
LAl Roll Media |
° | @

Cancel A ./ Enter Online
O (f 70 O

When the Online lamp goes off, the printer is offline.

9 Data 9 Message Power

Note

® Pressing the Online button repeatedly cycles the printer through three modes in this
order: Online— Offline— MAIN MENU.

1-12 |Before Using the Printer
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2 Print Media You Can Use

This chapter describes the types of print media that can be
used and how to load each type.
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Print Media That Can Be Used

A variety of print media can be used with this printer. The size and types of
paper or special media, the print area for each type, and other details are
described below.

E Important

® With some print media, the hue of some colors may change slightly when the ink
on the surface of the media has dried completely. In such a case, wait for the ink to
dry completely before handling the media.

Note
® For more details about Canon print media, please refer to the instructions provided
with each media package.

Types of Print Media

The types of paper and other print media are described below.

Dye Ink Pigment Ink
Plain Paper Heavy Coated Paper
Coated Paper Photo Glossy Paper
Heavy Coated Paper Photo Semi-Glossy Paper
Glossy Paper Synthetic Paper (Non-Adhesive)
Photo Glossy Paper Synthetic Paper (Adhesive)
Photo Semi-Glossy Paper Back Light Film
Glossy Film Flame-Resistant Cloth
Back Print Film —
Proofing Paper —

EPlain Paper

Inexpensive paper for use. Suitable for printing monochrome, proofs,
and low density color images.

Note
® Compared to other types of media, the stability of plain paper is slightly less
because it is more susceptible to change by temperature and humidity.
® You can also use plain, cut sheet copy paper (64 ~ 105 g/mz) intended for use on
copy machines.
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H Coated Paper
Specially coated for use, coated paper reproduces brilliant colors without

blurring.

B Heavy Coated Paper
Specially coated for use, heavy coated paper is thicker than coated paper,
making it suitable for printing POP artwork and other graphic designs.

B Glossy Paper
Paper with a glossy finish and high degree of white color. This media is
suitable for printing high density graphic images like photographs and
other images that require extremely high quality finishing.

HGlossy Film
Coated with a film base that reproduces color even more brilliantly than
glossy paper. This media is ideal for reproducing brilliant colors for
graphic and photographic images that require the best possible quality.

HPhoto Glossy Paper
Best quality paper with a high degree of white and extremely high gloss
finish, making it ideal for photographs. Realizes the best reproduction of
photographic images shot with traditional silver-halide film.

EPhoto Semi-Glossy Paper
High quality semi-gloss paper with a subdued degree of white. Ideal for
subduing surface light reflections when you want to give a soft finish to

photographs.

H Proofing Paper
Media used to achieve best results in color hues and gloss. Ideal for
testing prints to confirm changed color or finishing settings.

EBack Print Film
The front side is glossy like a photograph and the reverse side is white,
semi-transparent and slightly rough to the touch. The finish of the front
side is like a photograph and ideal for display with a backlighting device.
The image is printed from the reverse side, protecting the front side so

laminate processing is not required.

Print Media That Can Be Used
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B Synthetic Paper (Non-Adhesive)

Matte finish with a polypropylene base, making it extremely resistant to
water and light, yet very economical. Due to its laminated processing,
you can use this paper for signs, posters, etc. for display outdoors for
short periods. Extremely flexible yet difficult to crease, this paper is idea
for portable maps and diagrams for practical use.

H Synthetic Paper (Adhesive)

Matte finish with a polypropylene base, making it extremely resistant to
water and light, yet very economical. Due to its laminated processing,
you can use this paper for signs, posters, etc. for display outdoors for
short periods. The reverse side is coated with adhesive, making this paper
easy to paste on bulletin boards.

EBack Light Film

White translucent film ideal for displays that use electric backlighting.
Use a pigment printer to print on the front side of this paper for best
results. You can achieve a lighting effect in the day time, even without
backlighting.

B Flame-Resistant Cloth

E Important

® When printing on backlight film or synthetic paper in Standard mode, fine

Print Media You Can Use

A polyester base cloth media. The cloth texture of this media makes it
ideal for printing drapes and wall tapestries. This media is also extremely
flame resistant, making it safe for use indoors.

horizontal lines may appear in the image. When using either of these print media,
in the printer driver be sure to set the Print Quality setting for High, or Highest.
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Paper Sizes

The below table lists the paper sizes and feed methods that can be used with

this printer.

HRoll Media

This table lists roll media with maximum diameters of 130 mm (5.1 in.),

media core inside diameter of 2 inches, and 3 inches that can be used in this

printer.

Name Size (Width)
ISO A0 841.0mm (33.11in.)
ISO Al 594.0 mm (23.39 in.)
ISO A3 297.0 mm (11.69 in.)
ARCH 36” 9144 mm (36 in.)
ARCH 30” 762.0 mm (30 in.)
ARCH 24” 609.6 mm (24 in.)
Non-Category 42 1067 mm (42 in.)
Non-Category 44” 1118 mm (44 in.)

B Cut Sheets
The following Cut Sheets are available.

Name Size (Width)
ISO A0 841.0x 1189.0 mm (33.11 x 46.81 in.)
ISO Al 594.0x 841.0 mm (23.39x 33.11 in.)
ISO A2 420.0 x 594.0 mm (11.69 x 23.39 in.)
ISO A3+ 329.0x 483.0 mm (12.95x 19.02 in.)
ISO A3 297.0x420.0 mm (11.69 x 16.54 in.)
ISO A4 210.0x297.0 mm (8.27 x 11.69 in.)
ISOBO 1000.0 x 1414.0 mm (39.37 x 55.68 in.)
ISOB1 707.0 x 1000.0 mm (27.83 x 39.37 in.)
ISOB2 500.0 x 707.0 mm (19.69 x 27.83 in.)
ISOB3 353.0x 500.0 mm (13.90 x 19.69 in.)
ISOB4 250.0x 353.0 mm (9.84 x 13.90 in.)
JISBO 1030.0 x 1456.0 mm (40.56 x 57.31 in.)
JISBI 728.0 x 1030.0 mm (28.66 x 40.55 in.)
JISB2 515.0x 728.0 mm (20.28 x 28.66 in.)
JISB3 364.0x 515.0 mm (14.33 x 20.28 in.)
JIS B4 257.0x 364.0 mm (10.12 x 14.33 in.)
ANSIE 863.6x 1117.6 mm (34 x 44 in.)
ANSIF 711.2x1016.0 mm (28 x 40 in.)
ANSID 558.8x 863.6 mm (22 x 34 in.)
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Name Size (Width)
ANSIC 431.8x558.8 mm (17 x22in.)
ANSIB 2794x431.8 mm (11 x 17 in.)
ANSI B Super 330.2x482.6 mm (13 x 191in.)
ANSI Letter 2159x2794mm (8.5x 11 in.)
ANSI Legal 2159x355.6 mm (8.5x 14in.)
ARCHE 9144 x 1219.2 mm (36 x 48 in.)
ARCHEI1 762.0 x 1066.8 mm (30 x 42 in.)
ARCHE2 660.4 x 965.2 mm (26 x 38 in.)
ARCHE3 685.8 x 990.6 mm (27 x 39 in.)
ARCHD 609.6 x 9144 mm (24 x 36 in.)
ARCHC 457.2x 609.6 mm (18 x 24in.)
ARCHB 304.8x457.2mm (12 x 18 1in.)
ARCHA 228.6x304.8 mm (9x 12in.)
DIN CO 917.0x 1296.0 mm (36.10x 51.02 in.)
DIN C1 648.0x 917.0 mm (25.51 x 36.10 in.)
DIN C2 458.0x 648.0 mm (18.03 x 25.51 in.)
DINC3 324.0x458.0 mm (1