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Conditions for Use – Important Safety Instructions
When using your telephone equipment, basic safety precautions should always be
followed to reduce the risk of fire, electric shock and injury to persons, including
the following:

WARNING: The 30T is capable of amplifying sounds to a loud volume. It is impor-
tant to instruct all potential users of its proper operation. It is advised to adjust the
volume control to its minimum level (Lo) while not in use and alert other users that
hearing damage can potentially result from misuse.

WARNING:  To avoid the possibility of electrical shock, do not use this product near
water (For example, near a bathtub, wash bowl, kitchen sink or laundry tub, in a
wet basement or near a swimming pool) while in the bathtub or shower or when
you are wet. If the phone becomes submerged in water, do not attempt to retrieve it
until after you have unplugged the line cord from the modular wall jack. Do not
plug the phone back in until it has dried completely.

WARNING: Avoid using the telephone during electrical storms. There may be a re-
mote risk of electric shock from lightning. If an electrical storm is present in your
immediate area, the possibility of electrical shock exists.

WARNING: Do not use the phone if you suspect a gas leak in the area. The phone’s
electrical contacts could create a spark, which could ignite any heavy concentra-
tions of leaking gas.

SAVE  THESE INSTRUCTIONS
Congratulations on your purchase of your

new ClearSounds 30T Liberty Phone!

Please visit our web site at www.hitec.com to:

• Register your product
• Download additional manuals and troubleshooting tips
• Access free content on hearing loss

The ClearSounds 30T Liberty Phone is the ultimate in simplicity. The 30T Liberty
Phone is designed to provide amplification for people with mild to moderate hear-
ing loss.

Please read this User Guide carefully
in order to get the very best results

from your telephone.
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Components
The following items are included in your 30T Liberty Phone:

• Handset
• Base (Note: The handset and base are hard-wired together)
• Line cord (Hard wired into base)
• (2) Screws for Wall Mounting

Features & Functions
Connecting the Phone

1. Set the volume and ringer controls to the desired levels.

2. Plug the long line cord into the modular baseboard or wall jack. Make sure
the plug snaps securely into place.

NOTE:  There is no limit to the number of sockets you
can have installed in your home.

However, there is a limit to the number of telephones you can operate on your
exchange line.  Installing too many telephones would overload the line, which
would inhibit the telephones from ringing.  To avoid overloading your exchange
line there is a method of calculating the number of telephones you can use.  Add all
of the Ringer Equivalence Numbers (abbreviated REN) together, which are marked
on the base of each telephone.  Numbers differ so do check.  The numbers added
together must total 5 or less.

The REN value of your ClearSounds 30T, is1.0.

Ringer
1. The switch located above the handset microphone allows the ringer to be

switched On or Off.
2. If you don’t like the ringer melody, you can choose a new one by changing

the settings as follows.
Low Med High

Tone 1 1 2 3
Tone 2 4 5 6
Tone 3 7 8 9

The default setting is 6.             Ringer switch

3. To set the ringer tone, lift the handset and press the PROG button. Then
press the # button and the number 1-8 on the keypad. (See the chart above.)

WARNING: when the ringer has been set to the off setting (digit 0), an incoming
call will be indicated by the handset strobe light flashing. The ringer will be
automatically returned to the previous setting (1 to 9) when the handset is
lifted from the base unit.
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Operation

Last Number Redial Button
If the telephone number you have called is busy or if you want to repeat the call to
the number you dialed previously, lift the handset, await dial tone and press the
“Redial”    button.  The previously dialed number will be AUTOMATICALLY RE-
DIALED.  Up to 31 digits can be stored in the redial memory.

Mute Button
If you wish to talk privately to some one else in the room, without your caller
overhearing, press and release the “Mute” button. You can now hear the caller,
however the caller can not hear you.  To resume normal conversation, press and
release the “Mute” button.  This button is also used in the programming process
when storing telephone numbers in the one and two touch memories.

Handset Earpiece Volume Control
CAUTION: This telephone product is specifically designed for people with hear-
ing loss. It offers a handset earpiece volume switch that can be adjusted from
normal (Low) to loud (HI).  Due care must be taken by all users that the handset
earpiece volume switch is set to the lowest level acceptable by each respective
user.  Care should therefore be exercised to ensure that any
other users are familiar with this requirement.

The handset earpiece volume can be adjusted by moving the
volume switch, located above the handset microphone, to High,
Medium or Normal.

     Amlification switch

Using The Telephone
Having connected the telephone to the telephone socket, lift the handset, await dial
tone, and dial required number.  On the completion of the call, carefully replace
handset in cradle.

Memory Operation
Your telephone can store up to 3 ‘One touch’, and 10 ‘Two touch’ telephone num-
bers.  Each telephone number must be stored in a specific memory location and
can be up to 21 digits long.  If you wish to store a number having more than 21
digits (as may be required, for example, by international numbers preceded by a 3
or 4 digit national operator access code), it is suggested that the 3 or 4 digit access
code is stored in a ‘One touch’ location and the other international number stored
in any other location.

NOTE: Numbers stored in the memory may be lost if
the telephone is disconnected from the telephone line.
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Storing Telephone Numbers
a)   ‘One touch’ locations

1. Make sure the telephone is plugged into the jack and lift the handset.
2. Press PROG button
3. Press one of the ‘One touch’ direct memory buttons, M1, M2 or M3.
4. Dial the telephone number you wish to store.
5. Press the PROG button again.
6. Repeat steps 2 to 5 for the remaining two ‘One touch’ locations.
7. Replace handset.

b)   ‘Two touch’ locations
1. Make sure the telephone is plugged into the jack and lift the handset.
2. Press PROG button.
3. Press MEM button.
4. Press any button 0 to 9 on the keypad under which you wish to store the

telephone number.
5. Dial the telephone number you wish to store
6. Press the PROG button again
7. Repeat steps 2 to 6 for any other numbers you wish to store allocating a

different keypad number for each and then replace the handset.

Dialing Stored Telephone Numbers
a)‘One touch’ locations- Lift handset, await dial tone and press appropriate

direct memory button M1, M2 or M3.  The stored number will be dialed out
automatically.

b) ‘Two touch’ locations- Lift handset, await dial tone.  Press the MEM
button followed by the keypad button under which the desired number is
stored.  The stored number will be dialed out automatically.

c)To dial a number partly stored number in a ‘One touch’ location (such as an
access code) with the remaining part in another location, lift the handset
and press the ‘One touch’ location button under which the 3 or 4 digit
access code is stored and then either press:

(i) The ‘One touch’ location button where the remainder of the
number is stored, or

(ii) The MEM button followed by the location button 0-9 under
which the remainder of the number is stored.

NOTE:  If you wish to change a number in a memory
location, simply follow the instructions for storing a
number.  Entering the new number will automatically
erase the previous number.
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Wall Mounting
Use this template to mark the screw hole centers.  Slide out, turnaround and slide
backing the wall mounting handset clip (which can be found in the base unit, just
below where the ear piece locates), this ensures that the handset stays firmly in
position.

Warranty
ClearSounds Communication warrants the 30T Amplified
Telephone against any defect in materials or workmanship
for the period of one year from the date of purchase.

Within a period of one year from purchase date,
ClearSounds Communication will repair or replace (our
discretion) your 30T Amplified Phone at no cost. If we
elect to replace your phone, we may replace it with a new
or reconditioned product of the same or similar design.
Repair or replacement will be warranteed for a period of
90 days or the original time on the original warranty, which-
ever is longer.

The guarantee does not cover accidents, negligence or
breakage to any parts. This includes shipping damage,
failure to follow instructions, misuse, fire, floods, use of
incompatible accessories, Acts of God or failure in your
phone service carrier’s line service. The product must not
be tampered with or taken apart by anyone who is not an
authorized ClearSounds Communication representative.
Tampering with the phone will void any written or
implied warranties.

ClearSounds Communication shall not be responsible for
loss of time, inconvenience, loss of use of your 30T,
property damage caused by your 30T or any other
incidental or consequential damages.

Warranty service is available only with proof of purchase.

IMPORTANT:  YOUR RECEIPT IS PART OF YOUR
GUARANTEE AND MUST BE RETAINED AND
PRODUCED IN THE EVENT OF A WARRANTY
CLAIM

Shipping cost must be prepaid and the product must be
packaged appropriately for shipping.
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FCC Registration Notice
THE INFORMATION INFORMING THE USER OF HIS AND THE TELE-
PHONE COMPANY’S RIGHT AND OBLIGATIONS IS OUTLINED BELOW.
THIS INFORMATION WILL BE INCLUDED IN THE FINAL VERSION OF
THE MANUAL.

a)This equipment complies with Part 68 of the FCC rules and the require-
ments adopted by the ACTA. On the bottom of this equipment is a label that
contains, among other information, a product identifier in the format
US:AAAEQ##TXXXX. If requested, this number must be provided to the
telephone company.

b)All applicable certification jacks Universal Service Order Codes (USOC)
for the equipment is provided (i.e., RJ11C) in the packaging with each piece
of approved terminal equipment.

c)A plug and jack used to connect this equipment to the premises wiring and
telephone network must comply with the applicable FCC Part 68 rules and
requirements adopted by the ACTA. A compliant telephone cord and modu-
lar plug is provided with this product. It is designed to be connected to a
compatible modular jack that is also compliant. See installation instruc-
tions for details.

d)The REN is used to determine the number of devices that may be connected
to a telephone line. Excessive RENs on a telephone line may result in the
devices not ringing in response to an incoming call. In most but not all
areas, the sum of RENs should not exceed five (5.0). To be certain of the
number of devices that may be connected to a line, as determined by the
total RENs, contact the local telephone company. [For products approved
after July 23, 2001, the REN for this product is part of the product identifier
that has the format US:AAAEQ##TXXXX. The digits represented by ##are
the REN without a decimal point (e.g., 03 is a REN of 0.3). For earlier
products, the REN is separately shown on the label.]

e) If this equipment            causes harm to the telephone network, the telephone
company will notify you in advance that temporary discontinuance of service
may be required. But if advance notice isn’t practical, the telephone com-
pany will notify the customer as soon as possible. Also, you will be advised
of your right to file a complaint with the FCC if you believe it is necessary.

f) The telephone company may make changes in its facilities, equipment,
operations or procedures that could affect the operation of the equipment.
If this happens the telephone company will provide advance notice in order
for you to make necessary modifications to maintain uninterrupted service.

g)Should you experience trouble with this equipment, please contact (com-
pany name, repair center address and phone number) for repair or warranty
information. If the equipment is causing harm to the telephone network, the
telephone company may request that you disconnect the equipment until
the problem is resolved.
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GROUP
For product support and help visit our website at http://www.hitec.com

Telephone 1800-288-8303 or Fax 1800-654-9219
or E-mail csphones@hitec.com

For warranty service, please contact us at:

ClearSounds Communication
800-288-8303

8160 S. Madison Ave., Burr Ridge, IL  60527

h)Please follow instructions for repairing if any (e.g. battery replacement sec-
tion); otherwise do not alternate or repair any parts of device except specified.

i) Connection to party line service is subject to state tariffs. Contact the state
public utility commission, public service commission or corporation for
information.

j) NOTICE: If your home has specially wired alarm equipment connected to
the telephone line, ensure the installation of this BB101 does not disable
your alarm equipment. If you have questions about what will disable alarm
equipment, consult your telephone company or a qualified installer.

k)This equipment is hearing aid compatible.

WARNING: Changes or modifications to this unit not expressly approved by the
party responsible for compliance could void the user’s authority to operate the
equipment.

NOTE: This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a resi-
dential installation. This equipment generates, uses, and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause
harmful interference to radio communications. However, there is no guarantee that
interference will not occur in a particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by
turning the equipment off and on, the user is encouraged to try to correct the inter-
ference by one or more of the following measures:

• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to

which the receiver is connected.
• Consult the dealer or an experienced radio TV technician for help.
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