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FCC Requirements

This equipment complies with Part 68 of the FCC Rules. On the bottom of this equipment is a label that
contains, among other information, the FCC Registration Number and Ringer Equivalence Number (REN)
for this equipment. IF REQUESTED. THIS INFORMATION MUST BE GIVEN TO THE TELEPHONE
COMPANY.

The REN is useful to determine the quantity of devices you may connect to your telephone line and still have
these entire devices ring when your telephone number is called in most. But not all areas the sum of the
REN'’s of all devices connected to one line should not exceed five (5.0). To be certain of the number of
devices you may connect to your line. As determined by the REN. You should contact your local telephone
company to determine the maximum REN of the area you are calling from. If your telephone equipment
causes harm to the telephone network. The Telephone Company may discontinue your service temporally. If
possible, they will notify you in advance. But if the advanced notice is failed, you will be notified as soon as
possible. You will be informed of your right to file a complaint with the FCC.

Your telephone company may change in its facilities, equipment, operations or procedures that could affect
the proper functions of your equipment. If this occurs, you will be notified in advance to give you an
opportunity to maintain uninterrupted telephone service.

If you experience trouble with this telephone equipment, please contact the following address and phone
number for information on obtaining service or repairs. The Telephone Company may ask you to disconnect
this equipment from the network until the problem is solved or until that the equipment is not detected
malfunctioning. This equipment may not be used on coin service provided by the Telephone Company.
Connection to party lines is subject to state Tariffs.

Federal Communications Commission

Radio Frequency Interference Statement.

Note: This equipment has been tested and found to comply with the limitation for a lass B digital device
pursuant to Part 15 of the FCC Rules. These restrictions are designed to provide reasonable protection
against harmful interference when the equipment is operated in a residential installation. This equipment
generates, uses, and can radiate radio frequency energy and if not installed and used in accordance with the
instruction manual may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If the equipment does cause harmful
interference to radio or television reception, which can be determine by tuning the equipment off and on, the
user is suggested to try to correct the interference by one or more of the following measures:
-Reorient or relocate the receiving antenna.
-Increase the distance between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
Consult the dealer or an experienced radio TV technician for help.
Notices:
(1) The changes or modifications not expressly approved by the party responsible for compliance could
void the user’s authority to operate the equipment.
(2) Shielded interface cables and AC power cord if any must be used in order to comply with the emission
limits.

Notices to Australian users:

The modem card must only be used in a data terminal equipment (DTE) e.g. computer, that has a screw
down cover (lid). As unsafe voltages (TNV) exist on the modem card, disconnect the modem card from the
telephone line while the cover (lid) of the DTE (computer) is removed.

Installation of the modem card in a DTE (computer) which does not require a tool to open the cover (lid) will
render the permit void.

Disconnect the telephone line before opening the cover (lid) of the DTE (computer). Do not connect the
customer equipment to the telephone line while the cover (lid) of the DTE (computer) is open.
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WARNING
ONLY CONNECT EQUIPMENT WITH A TELECOMMUNICATIONS
COMPLIANCE LABEL

WARNING
FOR SAFETY REASONS, ONLY CONNECT EQUIPMENT WITH A
TELECOMMUNICATIOS COMPLIANCE LABEL. THIS INCLUDES
CUSTOMER EQUIPMENT PREVIOUSLY LABELLED
PERMITTED OR CERTIFIED.

Modems connected to the Australian telecommunications network must be marked in accordance with the
Labeling Notice. This modem has been specifically configured to ensure compliance with the ACA
Standards. Do not adjust your modem or software outside the values indicated as below. To do so would
result in your modem being operated in a non-compliant manner.

Modem Commands:

Command Default Permissible Range
ATA - Do not use

ATB BO Do not set to B1
AT&G &GO &G2

AT&P &PO &P1

ATSn see table below

S register Default Permissible Range
s6 2 2to6

Call Attempts/Retries:

Applications software shall be configured so that no more than 3 attempts are made to

establish a connection to a given number (Note: if the modem can detect service tones, up to 10 attempts
can be made). If the call sequence is unsuccessful, there shall be a delay of at least 30 minutes before
attempting to call the number again.

Failure to set the modem and any application software used with the modem, to the values

shown as above will result in the modem being operated in a non-compliant manner.

Consequently, this would be in violation of the Labeling Notice for this equipment, and the
Telecommunications ACT 1997 prescribes penalties for the connection of non-compliant equipment.
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Chapter 1 Introduction

1.1 Introduction

Thank you for selecting the 56K V.90 modem with IC+ chipset. This modem with IC+ chipset
is a hardware modem that uses the state-of-the-art single chip and Silicon DAA design. Besides,
it has the advantages of high quality, high reliability, more compact and low cost. This modem
with IC+ chipset is compatible with current Windows 98, ME, NT 4.0, 2000,XP operation systems
because of its independent OS. Moreover, it follows the V.90 standard, so you can surf the
Internet at 56K speed, but it depends on the condition of the telephone line and the ISP you
connected to. We truly hope that our series products with IC+ chipset can meet your needs.

1.2 What’s in the Package

¢ 56K V.90 Modem with IC+ Chipset

e CD-ROM (Comprises Application Software, Modem Drivers and User’s Guide)
e Quick Guide for Installing Modem Drivers

e Phone Cord
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Chapter 2 Specifications

Specifications:

Chipset (Internal type)
Line Connection
Data Transmission Rate

Fax Compatibility
Error Correction

Data Compression
Command Set
Communication Model
DTE Speed (MAX)
Transmit Level

Flow Control

Dialing Mode
Auto Dial & Auto Answer
Noted Features

Telephone Interface
Card Dimension
Applicable PTT Approval
Safety

Features
IC+ single chip solution

IC+ TP560x
PSTN, 2 Wires
ITU-T V.90

56000/33600/28800/14400/9600/7200/4800/2400/

1200/300 bps BELL 103 and BELL 212A
Send/Receive G3 Fax, 14400/9600/4800 bps
MNP 2-4/V.42 LAPM
MNP 5/V.42 bis
Enhanced AT Command, Fax Class 1
Asynchronous
115,200 bps
-11(+1dBm)
XON/XOFF
RTS/ICTS
Touch Tone / Rotary Pulse (Countries depend)
YES
NVRAM Directory and Stored Profile,
Speed Buffering, Auto Format/Speed sensing
Auto Retrain
PSTN Line through RJ-11
12.2mm*7.5mm*1.6mm
Countries depend
FCC, CE

Surf the Internet at blazing 56K speed
Independent OS — Compatible with Windows 98/ME/NT4.0/2000/XP

Fully software upgradeable
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Chapter 3 Hardware Installation

1.Unplug the telephone from the wall socket, then plug the telephone into the socket on the
back of the modem marked PHONE.

2.Plug the telephone cord supplied into the socket on the back of the modem marked LINE.
3.Plug the other end of the cord into the wall socket.

EZ' I o

POWEER ADAPTER

External Modem Diagram

00

Push Bléttom IJower RS-LSZC TeIeprone Line

Switch Connect Connect Socket
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Chapter 4 Software Installation

The following sections explain how to install the modem drivers under Windows
98/ME/NT4.0/2000/XP. Refer to the section, which best suites, your operating system.

4.1 Windows 95 B (OSR2)
1. Please insert the driver CD supplied when you see the message of D-Link DFM-560EL External Modem

appearing on the screen, then click Next to search for the driver.

Update Device Driver Wizard

Thiz wizard will complete the installation of:

O-Link DFM-5E0EL E sternal kMaodem

by zearching vour local drives, network, and [nternet
lozationg for the maost current driver.

If pou have a disk or CO-ROM that came with this device,
irizert it row.

It iz recommended that you let Windows search for an
updated driver. To do this, click Nest to confinue.

% Blach

Cancel |

2. Click Other Locations... to install from the installation disk.

Update Device Driver Wizard

YWindows waz unable to locate a driver for thiz device.

[F pou do not want to ingtall a driver now, click Finigh. To
gearch far a diver manually, click Other Locations. O, to
begin the automatic search again, click Back.

Other Locations. .. M

< Back

Cancel |
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3. Select the location of G: and click OK to continue. (G is the letter of CD-ROM drive).

Select Other Location

4.  Click Finish to end this installation procedure.

Update Device Driver Wizard
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5. When you see the message of Wave Device for Voice Modem, then click Next to search the driver.

Update Device Driver Wizard |

Thiz wizard will complete the installation of:

Wwave Device for Yoice Modem

by zearching your local drives, netwark, and Internet
lozations for the most curent driver.

[f you have a dizk or CO-ROM that came with thiz device,
inzert it now,

[t iz recommended that you et \Windows search for an
updated diiver. To do thiz, click Mest to continue.

< Back

6. Click Other Locations... to install from the installation disk.

Update Device Driver Wizard |

"Windows was unable to locate a diiver for this device.

[f you do not want to inztall a diver now, click Finish. To
zearch far a driver manually, click Other Locations. Or, to
beqin the automatic search again, click Back.

| Other Locations. . M

< Back

Cancel |
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7.  Select the location of G: and click OK to continue. (G is the letter of CD-ROM drive).

Select Other Location

8.  Click Finish to end this installation procedure.

Update Device Driver Wizard
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4.2 Windows 98

1.  Please insert the driver CD supplied when you see the message of D-Link DFM-560EL External
Modem, then click Next to search for the driver.

Add Hew Hardware Wizard

Thiz wizard searches for new drivers for;

D-Link DF-560EL E stermal kModem

& device diver iz a software program that makes a
hardware dewvice work.

< Back

2. Select the Search for the best driver for your device. [Recommended] and click Next to continue.

Add New Hardware Wizard |

What do you want Windows to do?

%' Search for the best driver for pour device,
[Fecommended]. i

" Dizplay a list of all the drivers in a specific
lozation, =0 wou can zelect the driver you want.

< Back I Mext > [! Cancel
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3. Select the CD-ROM drive and click Next to start the search.
Add New Hardware Wizard

IErEEafaE e L pd Ste

4,  Click Next to start the installation.
Add Hew Hardware Wizard
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5.  Click Finish to end this installation procedure.
Add Mew Hardware wizard

& D-Lirk DFM-5E0EL External Maodern
%____::'

YWindows haz finished inztaling the zoftware that your new
hardware device requires.

< Blach

Cancel |

6.  When you see the message of Wave Device for Voice Modem, then click Next to search the driver.

Add New Hardware Wizard |

Thiz wizard searches for new drivers for:

Wwave Device for Yoice Modem

& device diver iz a software program that makes a
hardware dewvice wark.

o Hack

Cancel |
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7. Select the Search for the best driver for your device. [Recommended] and click Next to continue.

Add New Hardware Wizard |

"What do you want \Windows to do?

¥ Search for the best driver for pour device. |
[Recommended). :

" Digplay a list of all the drivers in a specific
lozation, =0 pou can zelect the diver pou want,

< Back I et » ! Cancel |

8. Select the CD-ROM drive and click Next to start the search.
Add Mew Hardware Wizard |

"Windows will search for new drivers in its diiver database
an yaur hard drive, and in any of the fallawing selected
lozations. Click Mest ta start the search.

[ Floppy disk dives
W CO-ROM drive

™ | Micrassit Windowell pdate

[
BIEwEe.. |

< Back I Ne:-:t>&| Cancel |
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9. Click Next to start the installation.
Add Hew Hardware Wizard

YWindows driver file search for the device:

Yaice Modem Serial \Wave Device

YWindows iz now ready o inzstall the best driver far thiz

device. Click Back to select a different driver, or click Mest
to continue,

Lacation af driver;

H:MCPwWANE IMF

< Back

10. Click Finish to end this procedure.

Add New Hardware Wizard |

Yoice Modem Serial Wave Device

YWindows haz finizhed inztaling the software that your new
hardware device requires.

o Hack

Cancel |
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4.3 Windows ME
1.

Please insert the driver CD supplied when you see the message of D-Link DFM-560EL External
Modem appearing., select Specify the location of the driver [Advanced] then click Next to search

for the driver.

Add Mew Hardware Wizard i

"Windows haz found the following new hardware:

D-Link DFk-560EL E stemal kModem

YWindows can automatically search for and install software
that zupports vour hardware. IF your hardware came with
inztallation media, inzert it now and click Mext.

“What would vou like to do?

i~ sutomatic zearch far a better diiver [Fecommended]

{* Specify the location of the driver [&dvanced

< Back I M et > g Cancel |

Select the Search for the best driver for your device. [Recommended], Specify a location and
type in H:\ (H is the letter of the CD-ROM drive), then click Next to continue.

Add Hew Hardware Wizard

"Windows will search for new drivers in its diver database
an yaur hard drive, and in any of the fallawing zelected

% Search for the best driver for pour device.
[Fecommended].

[~ Removable Media [Floppy, CO-ROM...)
v Specify a location:

[H: =]

" Dizplay a list of all the drivers in a specific location, so
o can zelect the driver you want.

< Back | M et > [}l Cancel
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3. Click Next to start the installation.
Add Hew Hardware Wizard

YWindows driver file search for the device:

D-Link DFM-5E0EL E sternal bModem

YWindows iz now ready ko inztall the best driver far thiz
device. Click Back to select a different driver, or click Mest
to continue.

Lacation af driver;

H:AICP.INF
=)

< Back

4.  Click Finish to end this installation procedure.
Add Mew Hardware Wwizard

4

& D-Lirk DFM-5E0EL External Maodern
et

YWindows haz finished inztalling the new hardware device.

< Back

LCanzel |
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5. When you see the message of Wave Device for Voice Modem, select Specify the location of the
driver [Advanced] then click Next to install the wave device.

Add Hew Hardware Wizard

"Windows haz found the following new hardware:

Wave Device for Yoice Modem

YWindows can automatically search for and install software
that zupports vour hardware. IF your hardware came with
inztallation media, inzert it now and click Mext.

“What would vou like to do?

i~ sutomatic zearch far a better diiver [Fecommended]

{* Specify the location of the driver [&dvanced

< Back I M et > [ I Cancel |

6.  Select the Search for the best driver for your device. [Recommended], Specify a location and
type in H:\ (H is the letter of the CD-ROM drive), then click Next to continue.

Add Hew Hardware Wizard

"Windows will search for new drivers in its diver database
an yaur hard drive, and in any of the fallawing zelected

% Search for the best driver for pour device.
[Fecommended].

[~ Removable Media [Floppy, CO-ROM...)
v Specify a location:

[H: =]

" Dizplay a list of all the drivers in a specific location, so
o can zelect the driver you want.

< Back | M et > [}l Cancel
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7. Click Next to start the installation.
Add Hew Hardware Wizard

YWindows driver file search for the device:

Yaice Modem Serial \Wave Device

YWindows iz now ready o inztall the best driver far thiz
device. Click Back to select a different driver, or click Mest
to continue.

Lacation af driver;

H-AICPWAYE INF
=)

< Back

Cancel |

8.  Click Finish to end this procedure.
Add Hew Hardware Wizard

Yaoice Modem Senal Wave Device

YWindows haz finished inztalling the new hardware device.

< Back

LCanzel |
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4.4 Windows NT4.0

1. Please go to Start>My Computer\ Control Panel, then double-click on Modems icon to install a
new modem..

&1 Control Panel _ O] x]

Eile Edit “iew Help
ME 1 : -ii- e
e = T

Accessibil. Add/Rem.. Console Date/Time Dewvices Dizplay

Options Programs
& = D &
Internet  Kevhboard bzl Microsoft m
Mail Fo...
=
-

bMultimedia  MNetwork ODEC FC Card Fons

® 0 iW
= =
ot o

(FTMOCLA)
Frinters Fegional SCsl sener Senices Sounds

mefings  Adapters

> 2 @

System Tape Telephory L
Devices

i

|Instal|s & hew modetm and changes modem properies.

N\

2. Select Don’t detect my modem; I will select it from a list, then click Next to continue.
Inztall New Modem

"Windows NT will now iy to detect vour modem.  Before
cantinuing, you should:

1. If the modem iz attached to vour
computer, make sure it iz tumed on.

2. Quit any programs that may be uzing the
modenn,

Click Mest when you are ready to confinue,

v Don't detect my modem; | will select it from a lisk:

% Bach I Mest > il Cancel

Download from Www.SomanuaIs.co%{].‘ All Manuals Search And Download.



D-Link DFM-560EL External Modem User’s Guide

3. Click Have Disk... to install from the installation disk.

Install Hew Modem I

Clizk the manufacturer and model of pour modem. [F your modem iz not listed,
ar if you have an installation digk, click Have Dizk.

I anufacturers: b odels
[Standard Modem Types] a| | Dial-Up Hetwarking Senal Cable bebween 2 PCe
[ oicetiew Modem Types Standard 300 bps Maodem
I Standard 1200 bps Modem
Aceex Standard 2400 bps Modem
Acer = Standard 9600 bps Modem
:'-'i'm“ ! .’J-J Standard 14400 bpz Modem
Standard 19200 bns Moderm

< Back I Hest > | Cancel |

4.  Select the location of H: and click OK to continue. (H is the letter of CD-ROM drive).
Inztall From Dizk i

Inzert the manufacturer's inztallation dizk into the diive
zelected, and then click OF.

: Eanceii

Copy manufacturer's files from:

H: ‘:j Browse. .. ;
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5. Select D-Link DFM-560EL External Modem from the list of Models, then click Next to continue.

Install Hew Modem |

@} Click the manufacturer and model of paur modem. [F your modem iz not ligted,
o = or if vou have an installation disk, click Have Disk.

b ndels

O-Link DFM-560EL E sternal Modem

Hawe Disk.... |

< Back I Mest > r_a: I Cancel |

6. Select Selected ports and then select COM port that selected before. Click Next to start installing the
selected modem.

Install Hew Modem |

Y'ou have selected the following modern:
ID-Link DFk-5BE0EL E sternal kModem

On which parts da yau want ta install it
&l ports

% Selected ports

CCOMI

< Back I HEH”:{‘ I Cancel
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7.  Click Finish to complete the installation.
|

nztall Hew Modem

Your modem has been zet up succesziully.

[f you want ta change these settingz, double-click
the Modems icon in Control Panel, select this
modem, and click Properties.

< Bach

[Earee| |

8.  Click Close to end this procedure as you see the D-Link DFM-560EL External Modem. NOTE: If
Remote Access Service (RAS) is installed on your computer, Windows NT will ask you to
reconfigure Dial-Up Networking for the new Modem.

Modems Properties E |

General |

Add... Bemove Froperties

— Dialing Preferences

Dialing from: Mew Location
Ize Dialing Properties ta madify how your callz are

dialed.
Dialing Properties |

Claze i I Eareel
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9.

Move your cursor as following sequence Start\Settings\Control Panel and click Control Panel.

Then double-click on the Network icon to configure the Dial-Up Networking.

#3 Control Panel Mi=] E1

Eile Edit “iew Help

e & &= ==

Accessibil. Add/Rem.. Console  Date/Time Dewices Dial-lp
Options  Programs

kanitar

[ =

4 S

Fonts Internet  Keyhoard kA ail bicrosoft

bdail Fo...

2 D 22 T <
(it :

bodems bouse  Mullimedia oDBC FC Card

(FCHCIA)

2 P ¢ A& B

Fors Frinters Fegional b ] Senser SENICES

oeftings Adapters

L = =

LT

o

|Cu:unfigures netwark hardware and software

N[ EE
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10. Click on the Services tab and select Remote Access Service, then click Properties. If you can’t see
Remote Access Service on the screen click Add to install Remote Access Service.

Network Eil!l
|dentification  Services l F'rn:ntn:n::-:nlsi .-’-'-.daptersl Bindingsl

Hetwork Services:

E Computer Browser
= MetBI0S Interface

l Femaote Access Service
| RPC Configuration
@ Server

E':;’, ik ztation

Add... I Bemove Properties. .. C& [Jpd&te
Dezcription:
Enables uzers to work, offzite as though connected directly to a
netwark.

| k. I Cancel I

11. Click on the Add button to add modem. If there is any modem in the list, please click Remove first.

Remote Access Setup I

Port Device Type

Continue
Cancel
THetwart.

Help

didl

gdd...kl HEemale I [Eatfigure:. [Elare |
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12.  Select D-Link DFM-560EL External Modem , then click OK to confirm the settings.
Add RAS Device =]

FaS Capable Devices:
| COM1 - D-Link DFM-SEOEL Estemal Mc x| Carcel |
Install Modem... ;

Install #25 Pad... !

13. Click Configure... to configure port usage.

Remote Access Setup i

Part Device Type

COw1 D-Link DFM-560EL External ... Modem [unimodem) Continue I
Cancel i

Help

'

Add... i Bemove i Ennfigure..ﬁ Clane i

14.  Select Dial out only for Port Usage and click OK to confirm the settings.
Configure Port Uzage i

Part; COk41

Device:  D-Link DFM-560EL Estermal kodem k
Cancel i

~ Port Uzage 1

| Help i

| & Dial gut orly
| " Receive calls anly

[ 7 Dial out and Receive calls
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15.  Click Network... to configure the network.

Remote Access Setup

Part Device Type

Continue

COM1 D-Link DFM-560EL External ... Modem [unimodemn]
Cancel

Metwork...

Help

iyl

Add... i Bemowve i |§anigure...; Clone i

16. Select TCP/IP lick OK to confirm the settings.
Network Configuration

K
= [hial out Protocols:;

[~ MetBEL

.................. X Cancel
¥ TCPAR
5 Help |

17.  Click Continue to complete the setup.
Remote Access Setup i

Part Device Type

Continue

COw1 D-Link DFM-560EL External ... Modem [unimodem)

Help i

Add... i Bemowve i Eunfigure...i Clone i

18. Click Yes restart Windows NT.
Network Settings Change i

Sou must shut down and restartvour computer before the new settings
. will take effect.

Do you want to restart your computer now?
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19.  After restarting your computer, please double-click on the My Computer icon on the desktop and
double-click on the Dial-Up Networking icon.

B My Computer _ O] x]

Eile  Edit “iew Help

& =2 = & H

3 Floppy () (O Miwlsd0a  Control
1A (E2 Fanel
P !
Frinters Dial-Up

Metworking

|1 object(s) selected | A

20. If your phonebook is empty, please click OK to add an entry.

Dia-Up Networking ]

@ The phonebaook is empty.
Fress OFK to add an entry,

Download from Www.SomanuaIs.co?r? All Manuals Search And Download.



D-Link DEM-560EL External Modem User’s Guide

21. You may use the name provided or enter a different one, then click Next.
Mew Phonebook Entry Wizard |

Dial-Up Metworking connects wou ta remote nebwaorks
uzing vour moderm, 1S0M, or other WaAN adapter. Thiz
wizard helpz vou create a phonebook, entry that stores
the settings needed to connect to a particular remote
hiebwork.

M ame the new phonebook entn:

[ | know all sbout phoneboaok, entries and
would rather edit the properties directly

< Bach I ﬂe:-ct>i I Cancel |

22. Select The non-Windows NT server | am calling...then click Next.

Server |

Check. all that apply:

[ i am calling the Intemet.;

[ Send my plain text password if that's the only way
o connect,

¥ The noni&findows NT server | am caling expects
me to tupe login information after connecting, or to
know TCRAAP addreszes before dialing.

¢ Back I MHest » [! Cancel
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23.  Enter the phone number of your local ISP and click Next.
Phone Humber |

Enter the phone number of the dial-up server pou are
zalling. Alternate phone numbers, if any, are dialed
automatically if the primary phone number cannot be
reached. They may alzo be uzed to zet different
nurnbers on individual multi-inked SO lines.

Phone number:

|41 25674

Alternates. . |

[ Usze Telephony disling properties

< Back I Hext » [ I Cancel |

24.  Select Point-to-Point Protocol (PPP) and click Next.
Serial Line Protocol |

Choose the zeral line protocal offered by the server you
are zalling.

¥ Paint-to-Point Pratocol [PPPE

& newer protocol supporting multiple networks.
[F wou are not gure, oy this.

" Serial Line Internet Protocol [SLIP)
A older protocol zpecific to TCPAAP networks.

< Back I Hext » [ I Cancel
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25.  Consult with your local ISP for the choice and click Next.
Login Script |
Some dial-up servers require an interactive test login
after connecting. vou can twpe text login responzes in a
popup teminal window ar run a sonpt bo autamatically
rezpond for pou.
" Use a terminal window
= Autamate with thiz script
I[r‘u:une] j
Edit script... | RBefresh list |
< Back I Hext » [-: I Cancel |
26. Enter your IP address if you have a fixed one or leave the value: 0.0.0.0, then click Next.
IP Address |

Eriter your workzstation's IP addrezs on the remote
network,, o if you expect the zerver o provide the
addrezs, =et 0000, Usually the remaote netwark
operator will tell pou what to uze.

by |P addresz:
M. o0o.0.a0

Mate: If you have a netwark adapter installed, you
ghould HOT chooge the zame address as your netwark
adapter.

< Back I Hext » i I Cancel

Download from Www.SomanuaIs.coﬁg All Manuals Search And Download.



D-Link DEM-560EL External Modem User’s Guide

27. Enter the IP addresses of a DNS and/or WINS server for your local ISP or set 0.0.0.0 if you are not
sure. Then click Next.

Mame Server Addreszes Ed |

Enter the IP addrezzes of a DMS anddor WIS server
on the remote network, or get 0.0.0.0 if you expect the
zerver to pravide them, ar dan't know, Uzually the
remate netwark operator will tell you what to uze,

DMS zerver:
M.o.0.a0

WINS zerver:

| 0o.0.0 .0

¢ Back I MHest > [E I Cancel |
28.  Click Finish.
New Phonebook Entry Wizard |

That's it,

Prezz Finizh to zave 'MyDiallpServer'.

¢ Back

Cancel |
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29. Click on the More buttons and select Edit entry and modem properties.
&L Dial-Up Metworking

Phonebook. entry to dial:

I byDialld pS erver
Hew
: Edit entry and modem properties. .. |
Phorne number preyview: Clone entry and modem properties. .. k
[4125678 Delete entry...

Create shortcut to entry...

Diling fram: .
e e konitor status...

INEW Location ] o
Operator assigted or manwal dialing

|lzer preferences. ..
Logon preferences. ..

~ Help
Dial I Cloze I

30. Select D-Link DFM-560EL External Modem (COM3) from Dial using list and click on the
Configure button..

Edit Phonebook Entry |

Basic I SErer I Script I Security I w25 I

Entry name; IM_I,IDiaILIpS EMver
Comment; I
Phone number: |41 28678 Alternates. .

[T Use Telephony dialing properties

D1-Link. DFM-560E L E sternal Moderdid
¥ Usze anather port if busy

Dial uzing:

Canfigure... [!

k. I Cancel
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31.

32.

D-Link DFM-5E0EL External Madem [CORM

Initial speed (bps):  [115200 |
i J 1200

Hardware Feature 540l

| W Enable hardwd 4200

9600

| ¥ Enable maden 19200

¥ Enable maode g?ggg

| i115200

[T Dizable modem speaker

] F_:. i Cancel 1

Enable PPP LCP extensions.

Edit Phonebook Entry i

Server %; Script i Security i #.25 i

Basic

Dialup zerver type:

;F'F'F': Windows NT, Windows 95 Pluz, Intemet

Metwork, protocols
v TCR/AP

]

TCPAP Seflings... |

[ IP¥/5F compatible
[~ MetBEUI

[¥ Enable software compression

W Enable PPP LCP extensions

o

Cancel
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33. Click on the Security tab and enable the option: Accept any authentication including clear text,
then click OK.

Edit Phonebook Entry |

— Authentication and encreption palicy

¥ Accept any authentication including clear text

" Accept only encrypted authentication
™ Accept only Microsoft encippted authentication

™| Bequire data encrmption

! ze cunent usemame and passwand

Ineave passwond

] [: I Cancel |

34. Click Dial to connect to.
&L Dial-Up Metworking

Phonebook entpy to dial:

Mew... Maore - |

Phone number prexiew:

|4125678

Diialing from:

I Hew Location j

Locatior.... |
Qiali | Close |
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35.  Enter User name and Password and click OK, and the modem will dial out to your ISP and get a

connection.
Connect to MyDialUpServer EE

Enter a uzer name and paszward with access ta the
remote nebwork, domain.

Uszer name: I.-’-‘-.u:lministratu:ur

Pazsword: I’“‘"’“‘

Domair: I
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4.5 Windows 2000

1. Windows will detect the modem automatic, please insert the driver CD supplied and click Next.

Welcome 1o the Found HNew
Hardware Wizard

Thiz wizard helps vou install a device driver for a
hardware device.

To continue, click Mest.

< Back I M et > [ ! Cancel

2. Select Search for a suitable driver for my device [recommended], then click Next.

Install Hardware Device Dnvers

A device driver iz a software programm that enables a hardware device to wark, with
an operating swstem.

Thiz wizard will complete the installation for this dewvice:

@ D-Link DFM-5B0EL E sternal Moderm

A device driver iz a zoftware program that makes a hardware device work, Windows
needs driver files for pour new device. To locate driver files and complete the
inztallation chck, Mesxt,

whhat do pou want the wizard to da?
% Search for a suitable driver for my device [recommended]

" Digplay a lizt of the known drivers for thiz device 2o that | can chooze a specific
driver

< Back I Next>é I Cancel
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3.  Select CD-ROM drives, then click Next.

Locate Driver Files
Where do you want ‘Windows to zearch for driver files?

Search for driver files for the following hardware device:

@ D-Link DFM-560EL Extemal Madem

The wizard zearches for zuitable drivers in ite driver databaze on your computer and in
ary of the following optional search locations that you specify,

To ztart the search, click Mest. [F you are zearching on a floppy dizk or CO-ROM diive,
inzert the floppy digk or CO before clicking Mext.
Optional search locations:

™ Floppy disk diives

[T Specify a location
I™ | Micresoft Windows pdate

< Back I Mest = r_\l Cancel

4, Windows will found a driver for this device, then click Next.

Driver Filezs Search Aesults
The wizard has finished searching for driver files for wour hardware device.

The wizard found a driver for the following device:

@ D-Link DFM-560EL Extemal Madem

‘Windows found a driver for this device. To install the driver “Windows found, click Mest

Q B

Cancel |

< Back
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5. Click Yes to continue.
Digital Signature Mot Found i il

The Microgaft digital zignature affirms that software has
been tested with Windows and that the software has not
been altered zince it was tested.

The zoftware pou are about to inztall does not contain a
icrozoft digital signature. Therefore, there iz Ao
quarantes that thiz software works corectly with
YWindows,

D-Link DFM-560EL External bMadem

[F wou want ta search for Microsaft digitally signed
zoftware, vizit the Windows Update \web site at
hitp: /Awindowzupdate. microzoft. com to see if one iz
available.

Do you want to continue the installation?

Yes MHa Mare [nfa

m

6.  Click Finish to end this procedure.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

_\> D-Link DFM-5E0EL External bModem

YWindows hasz finished inztalling the software for this device.

To cloge thiz wizard, click Finish.

< Back

Lanzel |
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4.6 Windows XP
1. Please insert the driver CD supplied when you see the message of D-Link DFM-560EL External

Modem , Select the Install from a list or specific location [Advanced] then click Next to search for
the driver.

Found New Hardware Wizard
Welcome to the Found New
Hardware Wizard

Thiz wizard helpz yvou install software for:

D-Link DFM-560EL External kModem

'\jl If your hardware came with an installation CD

<=2 or Hoppy dizk. insert it now.

YWhat do you want the wizard o da?

) Install the software automatically [Fecommended)
(&) Install from a list or specific location [Advanced)

Click Mest to continue,

l Ne:-:t>%][ Cancel ]

2. Select Include this location in the search: and type in H:\ (H is the letter of the CD-ROM drive) or
use Browse to search, then click Next to continue.

Found New Har dware Wizard

Please choose your zearch and installation options.

{*) Search for the best diver in theze locations.

Uze the check boxes below to limit or expand the default zearch, which includes local
paths and removable media. The best diiver found will be installed.

[ ] 5earch remaovable media [floppy, CO-ROM...]

|nclude thiz location in the search:

) Don't zearch. | will choose the driver to install

Choose thiz aption to zelect the device driver from a list, Windows does nat guarantee that
the driver you chooze will be the best match for your hardware.

< Back “ NEHD%’J[ Cancel
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3. Click Continue Anyway to continue.
Hardware Installation
L] "_., The zoftware vou are installing for this hardware:
L
D-Link DFM-5E0EL Esternal Modem

has not paszed Windows Logo testing to verify its compatibility
with Windows =P, [Tell me why thiz testing is important. |

Continuing your installation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you ztop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

Continue .ﬁ.nyw?g [ STOF Installation
L

4.  Click Finish to end this procedure.
Hardware Lpdate Wizand

Completing the Hardware Update
Wizard

The wizard haz finished inztalling the software for;

D-Link DFM-560EL External kModem

Click Finizh to cloze the wizard,

| Finish [ |
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Chapter 5 Diagnostics

5.1 Windows 95/98/ME

1.  Please go to Start\ Settings\ Control Panel and double-click on the Modems icon.
E3 Control Panel =] E3
J File Edit “iew Go Favortes Help |
B — >
& . 0> | ¥
Back Eanyarnd p Cut Copy FPazte
J-‘EIEITESS (=] Control Panel j
Fonts Game HCF tModem [nternet K.epboard :I
Controllers Region Select Cptionz
m o
! ol :
M ouze Fultimedia Metwork, ODBC Data
Sources [32hit]
Paszwiords Poweer Prirters R egional Sounds
Management Settings
.r}.r.r.r! % @
System Telephory |Jzers -
|1 ohbject|z] zelected |_§‘ iy Cormputer 5

2.

Modem is setting and click on the More Info... button to start the test.

Modems Properties E |

General  Diagnostics |

Wwindows detected the following ports, and haz
already inztalled the fallowing devices:

Puort

| Inztalled

D-Link DFM-EE0EL External b adem
Mo Madem [nstalled.

Diriveer tore Infa... i Help
ok I Cancel
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3. If your modem is responding to AT commands and functioning correctly, it means that your modem
is working properly. Click OK to end this procedure.

More Info. .

E sternal Contraller Ver3.00, CheckSum=a. ..
TEST Okl

D-Link DFM-EE0EL E sternal Modem
DSPWerd 00 CheckSum=75FF

Australia

1]

Controller Wer3 1 DatesJun 23 14:14 2002
n1a
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5.2 Windows 2000

1. Move your cursor as following sequence Start\ Settings\ Control Panel and click Control Panel.
Then double-click on the Phone and Modem Options icon.

B Control Panel =10 =|
| File Edit vew Fawries Took Help _-
| 4ok~ = = (i) | PSearch CAFolders i@Hmwory | B % X ov | ER- |
| Address 5 conral Parel =] P |
__: - — = B, 112 =]
v S @ - O
e acpasshily addPem,., Addfam.. Adminsr., Cate/Tims Display
Control Panel Opbons  Hardwara  Programs  Tools
Llptians Fax Folder Fonks Game Intemet  Kayboand
Corfigures your teephone Oiptianes Controllars  Oiptiors
dialing rules and modam - 1 1 UL
-~ . f ;
ot L =B & 1 @ @
s Lpdoie Mose  Metwork Power  Priners  Regional
Winggws 2000 Support and Dial-,.., Lphang g
a2 @& 2 %
Scamners Schedulkd Sounds and  System  Usars and
awiCa.. Tasks Multimadia Pagswords
iConfigures your telsphona disling rules and modam proparties | L3 My Computer &

2. Click Modems tab, then select D-Link DFM-560EL External Modem and click Properties.
Phone And Modem Options ied |

Dialing Fules  Modems I.ﬁ.dvanced

@ The following modems are ingtalled:

b4 odem | Attached To |
. D-Link DF-5E0EL E xternal Modern  COMT

Add... | Hemove | Ernpertie'\g
b
k. I Cancel | Apply |
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3. Click Diagnostics tab, then click Query Modem.
D-Link DFM-560EL External Modem Propi

Gereral Diagnostics | Advanced I

— Maderm [nfarmation

Field | value |
Hardware D SERENUMSTOPOOOT

Cormmatd | Rezponze |

Qe Modem

Logaing
’7|_ &ppend to Log “Wiew log |
ak. I Cancel |

4.  If your modem is responding to AT commands and functioning correctly, it means that your modem
is working properly. Click OK.

D-Link DFM-560EL External Modem Properti 2| x|

Gereral Diagnostics | Advanced I

— Maderm [nfarmation

Field | value |
Hardware D SERENUMSTOPOOOT

Cormmatd | R ezponge

ATOQOVIED Ok

AT +EM COMMAND MOT SUPPORTED
AT+FCLASS=? 01.8

ATHCLS=? COMBMAND HOT SUPPORTED

1 |

-
1 | |»

Qe Modem

afi

Logaing
’7|_ &ppend to Log “Wiew log

ak. %J Cancel |
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5.3 Windows XP
1. Move your cursor as following sequence Start\ Settings\ Control Panel. Click on the System icon.

Rt BB Wew Fevoibes  Took  Help F
4] (5 ¥ Ji"'su.m [ Fouters | [T
Jﬂt:d-ﬂ'l:nrh\dm v;l.'un

ey & ¥ D W ¥ &R W

LERBR2ERR
ﬁ L ? = ™ @ L,
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2.

Click Hardware tab and select the modem, then click Device Manager.

System Properties

"ﬁf’g The &dd Hardware "Wizard helps pou install hardware,

Add Hardware ‘wizard

Device Manager

The Device Manager liztz all the hardware devices installed
an your computer. Use the Device Manager to change the
properties of anp device.

[ Diriver Signing ] [ Device Manager kJ

Hardware Profiles

Hardware profiles provide a way for pou to zet up and store
different hardware configurations.

[ Hardware Profiles ]

_SystemPestore | Automatic Updates | Remote
General | ComputerName | Hardware | Advanced |
Add Hardware ‘wizard

I ak. l[ Cancel ] Apply
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3, Click Modems tab and select the modem. Then double-click on the D-Link DFM-560EL External

Modem.

5, Device Manage

File  Action  Wiew

i

I

Help

& 2 A <xKa

= MADDLY
:} Compuker
e Disk drives

‘z Kevboards

B I e R R e e S B e e

L Modems

L D-Link DFM-S60EL External Modem

§ Manitars

ﬂ Processars

B e S e e e

§ Lisplay adapters

i DVDJCD-ROM drives

= Floppy disk contrallers

_ﬁ Floppy disk drives

= IDE ATASATAPI controllers

'_j Mice and other pointing devices

o Parts (COM & LPT)

@, sound, video and game controllers

Swystem devices
Universal Serial Bus controllers

4. Click Diagnostics tab, then click Query Modem.
D-Link DEM-560EL External Modem Properties

b odem Information

Field W alue
Hardware [0 SEREMUKSTOPOOOT

Command Rezponze

;

Logaging
[ ]tppend to Log

k. l [ Cancel
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If your modem is responding to AT commands and functioning correctly, it means that your modem is
working properly. Click OK.

D-Link DFM-560EL External Modem Properties 3

| General | Modem | Disgnostics | Advanced | Driver |

b odem Information

Field Walue
Hardware [0 SEREMUKSTOPOOOT

Command Responze 2
ATQMAED Sucoess -
AT+GMM COmMMAND MOT SUPPORTED
AT+FCLASS=? 018

ATHCLS=7 COmaND NOT SUPFORTED Al
< | ®
Logaging

[ Q. [ﬁ[ Cancel
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Chapter 6 Uninstalling
6.1 Windows 95/98/ME

1.

Please go to Start\ Settings\ Control Panel and double-click on the modems icon.

3 Control Panel _ (O] x|

JEiIe Edit “iew Go Favarites Help

« _ = _ [4 % = 2 B
Bk FerwaEnd LI Cut Copy Faste
J!!“—‘-\QdI’ESS !@ Cantral Panel _"’_l
2 o
c!al % o
Accessibi.. AddMew  Add/Be. Date/Time
Cﬂntrﬂl Options  Hardware Programs
-i: P P : i
Panel A B 4 @&
Desktop Display Fonts Garme
Modems Themes Controllers
Installs a new - 2,
rmodem and oo ¢ )|
changes modem ﬁr @ ‘ %3
DYCREE Internet Keyboard m\? house
Options
Microsoft Horme i
Technical Support é’% @ Sﬁ%
hditirmadia  Metwnrk DR DNata Pacownrds

|Instal|5!§j by Computet

S EN
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2. Select D-Link DFM-560EL External Modem. then click Remove.

Modems Properties | x| |

General | Diagrostics |

The faollowing modemsz are et up on this computer:

Dr-Link DFM-5E0EL External Modem

Add... Femove %l Froperties

— Dialing preferences

Lialing from: Mew Location

LClick Dialing Froperties to modify how your callz are
dialed.

Dialing Properties |

ak. I Cancel |

3. Click Close.

Modems Properties ﬂﬂ

General | Diagrostics |

The following modemsz are et up on this computer:

B emoye Eraperties

— Dialing preferences

Dialing from: Mew Location
Click Dialing Froperties to modify how your callz are
dialed.

Dialing Properties |

Cloze ’\J Lancel
L
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6.2 Windows NT 4.0
1. Please go to Start\ My Computer\ Control Panel, then double-click on Modems icon to install a

new modem.

#3 Control Panel Mi=] E1

Eile Edit “iew Help

pr— LS 1£2] ez ] =
& T e B B =
Accessibil. Add/Rem.. Console  Date/Time Dewices Dial-lp
Options  Programs kanitor
= = & AL
ik |
5 4 & & D @
Display Fonts Internet  Keyhoard kA ail bicrosoft
bdail Fo...

: =]
e O : & 9@
kousze bMultimedia  Metwork QDBC PC Card
(FCMCIA)

F @B P ¢ LH B

Fors Frinters Fegional b ] Senser Senvices |

oeftings Adapters

EARY

2 = &

|Instal|s & hew modetm and changes modem propetties.

N[ EE

2. Select D-Link DFM-560EL External Modem then click Remove.

Modems Properties ’

General ;

Add... Bemove ﬂ Froperties

— Dialing Preferences

Dialing from:  Mew Location

IJze Dialing Properties to modify how your callz are
dialed.

Dialing Properties i

Cloze ! Eaneel

Download from Www.SomanuaIs.coﬁ?’ All Manuals Search And Download.



D-Link DFM-560EL External Modem User’s Guide

3, Click Yes.
Modem 5etup 1

? Are you sure you want ta remove the modem 'D-Link DFM-560E L E sternal bModem' from
woLy system?

4. Click Close.

Modems Properties E"ﬂ

General !

$ The fallowing modems are set up on this compter;

k adern | Altached 1

| i

Eemaye Eraperties |

— Dialing Preferences

Dialing from:  Mew Location
I1ze Dialing Propertiez ta madify haw your callz are

dialed.
Dialing Properties |

Cloze '\J Eatiee|
L
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6.3 Windows 2000

1. Move your cursor as following sequence Start\ Settings\ Control Panel. Then double-click on the
Add/Remove Hardware icon.

Control Panel B =|0| x|
File Edit “ew Faworites Took Help -
= » = = (&) | f¥Search GFoders (FHewory | W K o0 | EO-

Address |3 control Parel |
5 = =% if2
Y1) L & L3 il L
accassihility addfam... Admimstr.., Dal/Tims Dizplay
Control Panel Options STOgrams Tools
a,
Add Remove: Hordware J'J _{m- | F’_lj ﬂ- Sy
Irgtalls, rernoves, and Fax Falder Foniz Game Intermst  Kavboard
troublieshoots hardware EXptions Cortrollers Onkions
o m & W ®
Windows 2000 Suonort = -ﬂ @ J
MousE Hetwork  Phong and WET Printers Frgional
and Dial-,.. Modem ... I'l"\-'r'rnc Cinfiors
Scamners Scheduled Sounds ard Ligars and
awiCa, Tasks Multimadia Pagswords
[nztalls, remaves, and troubleshoot hardwars Rl MYy Comnpter

2. Click Next.
Add/Remove Hardware Wizard [ i

Waelcome to the AddiRemove
Hardware Wizard

Thiz wizard helps wyou add, remove, unplug, and
troubleshoot vour hardware.

To continue, click Mest.

< Back Mext » Cancel
h!
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3. Select Uninstall\ Unplug a device, then click Next.

Add /Remove Hardware Wizard

Choose a Hardware Task
“Which hardware tazk do pou want to perform’?

Select the hardware task you want to perform, and then click Mest.

™ Add/Troubleshoot a device

Chooze this option if pou are adding a new device to your compuker or are having
problems getting a device warking.

&+ Uninstall/Unplug a device

Chooze this option ba uningtall a device or to prepare the computer to unplug a
device.

< Back et > Cancel
HL

4. Select Uninstall a device and click Next to continue

Add /Remove Hardware Wizard

Choose a Hemoval Task
You can remove a device permanently or temporarily,

Select the removal tazk pou want to perform, and then click Mest,
& Uninstall a device
Chooze thiz option to permanently uninstall a desvice and itz driver.

" Unplug/Eject a device
Choosze this option to kemporarily unplug or eject a device,

< Back et > Cancel
l’aé
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5. Select D-Link DFM-560EL External Modem , then click Next to continue.
Add/Remove Hardware YWizard : [

Installed Devices on Your Computer
The fallowing hardware iz installed on wour computer.

Select the device you want ko uninztall.

Devices | il
2 ntelr] 8250184 Ulra ATA Contraller
IntellR] 8280184 PCl Bridge - 244E
& Primary IDE Channel
& Secondary IDE Channel
Logizal Digk banager
Parallel Class Enurnerator
.' “D-Link DFt-560EL E xtermal Modem

B

[~ Show hidden devices

< Back I Mext > £ I Cancel

6. Select YES, | want to uninstall this device, then click Next to continue.

Urinstall a Device
Confirrn that pau want to uninstall this device.

D-Link DFM-5E0EL E stermal Modem

Are you sure that you want to uningtall thiz device?

&+ Yz, | want to uninstall thiz device

i~ Mo, | do not want to uninztall thiz device

< Back I Mext » ﬂ Cancel
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7. Click Finish to end this procedure.
Add /Remove Hardware Wizard

Completing the Add/Remove
Hardware Wizard

You have successzfully completed the Add/Remove
Hardware wizard.

Windows succezsfully uninstalled the zelected device.

To cloge this wizard, click Finigh.
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6.4 Windows XP

1. Move your cursor as following sequence Start\ Settinis\ Control Panel. Click on the Sistem icon.

Rt BB Wew Fevoibes  Took  Help F
4] (5 ¥ Ji"'su.m [ Fouters | [T
Jﬂt:d-ﬂ'l:nrh\dm u-;l.'un

ey & ¥ D w X R W
e
4 w 9 &= T @ b

[I'Mlllt sy P hltl-ln:lk Fm-l'ﬁu'd
l:q:i'h'\-cl-als

%" % @ 3 2 9 g

Powar Dpbiors Hﬂm-m:l H-ll:l:l'l-!ﬂ Sosrners and Schesduied  Dounds snd Toaech

Carmras Tatks Aaxia Devices
» 4 s

Taskbar and  Lisar Scoounb
Shart Marwi
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2.

Click Hardware tab and select the modem, then click Device Manager.

System Properties 1||Z|
_ SystemFestore | AuomaticUpdates | Femote |
| General | ComputerMame | Hardware i Advanced |
&dd Hardware “Wizard

% The Add Hardware ‘Wizard helpz you inztall hardware.

Add Hardware ‘Wizard

Device Manager

The Device Manager liztz all the hardware devices installed
an yaur computer. Use the Device Manager to change the
properties of any device.

[ Drriver Signing ] | Device Manager k|

Hardware Profiles

Hardware profiles provide a way for you o set up and stare
different hardware configurations.

[ Hardware Profilez ]

| oK H Cancel ] Al
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3. Click Modems tab and select the modem. Then double-click on the D-Link DFM-560EL External
Modem.

5 Device Manager |Z| |E| f5__<|

File  Action Wiew Help
EEIEEE

- & MADDLY
:& Compuker
e Disk drives
§ Lisplay adapters
s DVDJCD-ROM drives
= Floppy disk contrallers
+ _ﬁ Floppy disk drives
+-i=) IDE ATA/ATAPL controllers
+- Lz Keyboards
+- ") Mice and other pointing devices
- L Modems
!, D-Link DFM-SA0EL External Modem
+ § Maonitors
- Parts (COM & LPT)
+ ﬂ Processars
+- %), Sound, video and game controllers

+ Swystem devices
+ Universal Serial Bus controllers

5 FH-{H-E-E

4. Click Driver tab, then click Uninstall.

D-Link DEM-560EL External Modem Properties

General | Modem || Diagnostics .ﬁ.dvanced| DfiVEf|

EE _ D-Link DFM-5E0EL Esternal Modem

Diriver Provider: IC Pz Semiconductor Corp
Drriver D ate: 10422001

Drriver Werzion: 1.3.00

Digital Signer: M at digitally zigned

[ Driver Details... l T view detailz about the driver files.

[ Ipdate Driver... ] To update the driver for this device.

Fioll B ack Ori [f the device fails_ after ypdating the driver, roll
[ ol B ack LThver ] back to the previouzly installed driver.

I rirztall L\" To uninztall the driver [Advanced).

[ Ok ] [ Cancel
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5. Click OK to end this procedure.

Confirm Deyvice Remowval

ig“ D-Link DFM-5E0EL Esternal Modem

YWwharning: r'ou are about to uninztall this device from pour system.

(] Q[ Cancel
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Chapter 7 Troubleshooting

Modem will not dial-out

® Check your phone cable connected properly into LINE jack.

® If you use the Tone-dialing on a line, but required the Pulse-dialing method, please change the
command T to P in your dial command line.

Modem will not answer an incoming call

® Check your phone cable connected properly into LINE jack.

® By connect a Telephone to the PHONE jack. The attached telephone will ring if you try calling from
another telephone line.

® Configured the modem to Auto-answer modem.

No connection after modem dial out

® Remote modem may be not setting to answer mode, if you aren’t hearing a high-pitch tone when
remote modem answering.

® Perhaps poor-quality or noise telephone lines try another call.

Data error when modem connection

®  Make sure your software data format is match to remote side (for example: 8,N, 1).
®  Make sure the modem flow control method is matched to communication software.
®  Try another call may be poor quality or noise telephone lines.

Fax and voice problems

®  Be sure the Data Communication is installed and worked properly, otherwise check the mentioned
procedure carefully and consult the Fax/Voice manual step by step.
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Chapter 8 Commands

Most people use the communication software programs to tell modems

what to do. Therefore, you may not use the commands in this chapter.

However, if you prefer to communicate with your modem directly, you

can type the commands described below. Here describes how to work in the terminal mode.

8.1 Typing Commands

®  Use the BACKSPACE key to delete typing errors.
®  Every command (except A/ and +++) must begin with the AT or
at prefix and be entered by pressing the <Enter> key. For

example, to execute the V command, you would type ATV and
press the <Enter> key.

®  When you see an n, replace the n with one of the letter or numeric
options listed for that command. For example, for the En
Command, you might type ATEL.
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8.2 AT Commands

A Go off-hook and attempt to answer a call.
&Cn  Control Carrier Detect (CD) Signal

&CO0  CD override
&C1  Normal CD operations

Dn Dial

0-9 DTMF digits0to 9

P Pulse (rotary) dial

T Tone dial

w Wait for second dial tone

&Dn  DTR Option

&DO0  Ignore an on-to-off transition of DTR

&D1  Switch to on-line command mode without disconnection
&D2  Normal DTR operations.

&F Load Factory Configuration (Profile)
Hn Disconnect (Hang-up)

HO Hang up (go on-hook)
H1 Go off-hook

In Identification

10 Report product code

13 Report OEM defined identifier string
14 Report firmwave version

Mn Speaker Control

MO Speaker is always off

M1 Speaker ON until CONNECT

M2 Speaker is always on

M3 Speaker off during “7 dialing and receiving carrier and turn
Speaker on during answering.

On Return to On-Line Data Mode
00 Go on-line
o1 Go on-line and restrain
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8.3 S-Register Definitions
Sr=n Set Register rton

Sr?

SO

S6

S8

S9

S10

S11

Display contents of S-Register

Number of Rings to Auto-Answer

The number of ring the modem waits for before it auto
Answers.

Range  0-255 (rings)

Default 0 (Country dependent)

Wait Time before Blind Dialing

The time to pause after off-hook before blind dialing.
Range  2-255

Default 2 (Seconds, Country dependent)

Pause Time For Dial Delay

The time to pause for the pause dial modifier, “Comma”
Range  0-255

Default 2 (seconds)

Carrier Detect Response Time

The time a signal is detected an qualified as a carrier.
This timing lets your modem ignore spurious signals
that are the same frequency as the carrier. Higher S9
Values reduce the chance of a carrier being detected.
Ranges 1-255

Default 6 (0.6 seconds)

Lost Carrier To Hang Up Delay

The time the modem waits before hanging up for carrier loss.
Range 1-255

Default 14 (1.4 seconds)

DTMF Tone Duration

The time for DTMF tone dialing and the time between the tone
Spacing.

Range  5-255

Default 95 (ms, Country dependent)
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LIMITED WARRANTY

D-Link provides this limited warranty for its product only to the person or entity who originally purchased the product
from D-Link or its authorized reseller or distributor.

Limited Hardware Warranty: D-Link warrants that the hardware portion of the D-Link products described below
(“Hardware”) will be free from material defects in workmanship and materials from the date of original retail purchase
of the Hardware, for the period set forth below applicable to the product type (“Warranty Period”) if the Hardware is
used and serviced in accordance with applicable documentation; provided that a completed Registration Card is
returned to an Authorized D-Link Service Office within ninety (90) days after the date of original retail purchase of the
Hardware. If a completed Registration Card is not received by an authorized D-Link Service Office within such ninety

(90) period, then the Warranty Period shall be ninety (90) days from the date of purchase.

Product Type Warranty Period
Product (excluding power supplies and fans) One (1) Year
Power Supplies and Fans One (1) Year
Spare parts and spare Kits Ninety (90) days

D-Link’s sole obligation shall be to repair or replace the defective Hardware at no charge to the original owner. Such
repair or replacement will be rendered by D-Link at an Authorized D-Link Service Office. The replacement Hardware
need not be new or of an identical make, model or part; D-Link may in its discretion may replace the defective
Hardware (or any part thereof) with any reconditioned product that D-Link reasonably determines is substantially
equivalent (or superior) in all material respects to the defective Hardware. The Warranty Period shall extend for an
additional ninety (90) days after any repaired or replaced Hardware is delivered. If a material defect is incapable of
correction, or if D-Link determines in its sole discretion that it is not practical to repair or replace the defective
Hardware, the price paid by the original purchaser for the defective Hardware will be refunded by D-Link upon return
to D-Link of the defective Hardware. All Hardware (or part thereof) that is replaced by D-Link, or for which the
purchase price is refunded, shall become the property of D-Link upon replacement or refund.

Limited Software Warranty: D-Link warrants that the software portion of the product (“Software”) will substantially
conform to D-Link’s then current functional specifications for the Software, as set forth in the applicable
documentation, from the date of original delivery of the Software for a period of ninety (90) days (“Warranty Period”),
if the Software is properly installed on approved hardware and operated as contemplated in its documentation. D-Link
further warrants that, during the Warranty Period, the magnetic media on which D-Link delivers the Software will be
free of physical defects. D-Link’s sole obligation shall be to replace the non-conforming Software (or defective media)
with software that substantially conforms to D-Link’s functional specifications for the Software. Except as otherwise
agreed by D-Link in writing, the replacement Software is provided only to the original licensee, and is subject to the
terms and conditions of the license granted by D-Link for the Software. The Warranty Period shall extend for an
additional ninety (90) days after any replacement Software is delivered. If a material non-conformance is incapable of
correction, or if D-Link determines in its sole discretion that it is not practical to replace the non-conforming Software,
the price paid by the original licensee for the non-conforming Software will be refunded by D-Link; provided that the
non-conforming Software (and all copies thereof) is first returned to D-Link. The license granted respecting any
Software for which a refund is given automatically terminates.
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What You Must Do For Warranty Service:

Registration Card. The Registration Card provided at the back of this manual must be completed and returned to an
Authorized D-Link Service Office for each D-Link product within ninety (90) days after the product is purchased
and/or licensed. The addresses/telephone/fax list of the nearest Authorized D-Link Service Office is provided in the
back of this manual. FAILURE TO PROPERLY COMPLETE AND TIMELY RETURN THE REGISTRATION
CARD MAY AFFECT THE WARRANTY FOR THIS PRODUCT.

Submitting A Claim. Any claim under this limited warranty must be submitted in writing before the end of the
Warranty Period to an Authorized D-Link Service Office. The claim must include a written description of the Hardware
defect or Software nonconformance in sufficient detail to allow D-Link to confirm the same. The original product
owner must obtain a Return Material Authorization (RMA) number from the Authorized D-Link Service Office and, if
requested, provide written proof of purchase of the product (such as a copy of the dated purchase invoice for the product)
before the warranty service is provided. After an RMA number is issued, the defective product must be packaged
securely in the original or other suitable shipping package to ensure that it will not be damaged in transit, and the RMA
number must be prominently marked on the outside of the package. The packaged product shall be insured and shipped
to D-Link, 53 Discovery Drive, Irvine CA 92618, with all shipping costs prepaid. D-Link may reject or return any
product that is not packaged and shipped in strict compliance with the foregoing requirements, or for which an RMA
number is not visible from the outside of the package. The product owner agrees to pay D-Link’s reasonable handling
and return shipping charges for any product that is not packaged and shipped in accordance with the foregoing
requirements, or that is determined by D-Link not to be defective or non-conforming.

What Is Not Covered:
This limited warranty provided by D-Link does not cover:

Products that have been subjected to abuse, accident, alteration, modification, tampering, negligence, misuse, faulty
installation, lack of reasonable care, repair or service in any way that is not contemplated in the documentation for the
product, or if the model or serial number has been altered, tampered with, defaced or removed; initial installation,
installation and removal of the product for repair, and shipping costs; operational adjustments covered in the operating
manual for the product, and normal maintenance; damage that occurs in shipment, due to act of God, failures due to
power surge, and cosmetic damage; and any hardware, software, firmware or other products or services provided by
anyone other than D-Link.

Disclaimer of Other Warranties: EXCEPT FOR THE LIMITED WARRANTY SPECIFIED HEREIN, THE
PRODUCT IS PROVIDED “AS-1S” WITHOUT ANY WARRANTY OF ANY KIND INCLUDING, WITHOUT
LIMITATION, ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NON-INFRINGEMENT. IF ANY IMPLIED WARRANTY CANNOT BE DISCLAIMED IN ANY TERRITORY
WHERE A PRODUCT IS SOLD, THE DURATION OF SUCH IMPLIED WARRANTY SHALL BE LIMITED TO
NINETY (90) DAYS. EXCEPT AS EXPRESSLY COVERED UNDER THE LIMITED WARRANTY PROVIDED
HEREIN, THE ENTIRE RISK AS TO THE QUALITY, SELECTION AND PERFORMANCE OF THE PRODUCT
IS WITH THE PURCHASER OF THE PRODUCT.
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Limitation of Liability: TO THE MAXIMUM EXTENT PERMITTED BY LAW, D-LINK IS NOT LIABLE UNDER
ANY CONTRACT, NEGLIGENCE, STRICT LIABILITY OR OTHER LEGAL OR EQUITABLE THEORY FOR ANY
LOSS OF USE OF THE PRODUCT, INCONVENIENCE OR DAMAGES OF ANY CHARACTER, WHETHER
DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL (INCLUDING, BUT NOT LIMITED TO, DAMAGES
FOR LOSS OF GOODWILL, WORK STOPPAGE, COMPUTER FAILURE OR MALFUNCTION, LOSS OF
INFORMATION OR DATA CONTAINED IN, STORED ON, OR INTEGRATED WITH ANY PRODUCT
RETURNED TO D-LINK FOR WARRANTY SERVICE) RESULTING FROM THE USE OF THE PRODUCT,
RELATING TO WARRANTY SERVICE, OR ARISING OUT OF ANY BREACH OF THIS LIMITED WARRANTY,
EVEN IF D-LINK HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE SOLE REMEDY
FOR A BREACH OF THE FOREGOING LIMITED WARRANTY IS REPAIR, REPLACEMENT OR REFUND OF
THE DEFECTIVE OR NON-CONFORMING PRODUCT.

GOVERNING LAW: This Limited Warranty shall be governed by the laws of the state of California.

Some states do not allow exclusion or limitation of incidental or consequential damages, or limitations on how long an
implied warranty lasts, so the foregoing limitations and exclusions may not apply. This limited warranty provides specific
legal rights and the product owner may also have other rights which vary from state to state.

Wichtige Sicherheitshinweise
1. Bitte lesen Sie sich diese Hinweise sorgfaltig durch.
2. Heben Sie diese Anleitung fir den spétern Gebrauch auf.

3. Vor jedem Reinigen ist das Gerdt vom Stromnetz zu trennen. Vervenden Sie keine Flussig- oder Aerosolreiniger.

Am besten dient ein angefeuchtetes Tuch zur Reinigung.

4. Um eine Beschadigung des Gerétes zu vermeiden sollten Sie nur Zubehorteile verwenden, die vom Hersteller

zugelassen sind.
5. Das Gerat is vor Feuchtigkeit zu schiitzen.

6. Bei der Aufstellung des Gerdtes ist auf sichern Stand zu achten. Ein Kippen oder Fallen kénnte Verletzungen

hervorrufen. Verwenden Sie nur sichere Standorte und beachten Sie die Aufstellhinweise des Herstellers.

7. Die Beliiftungsoffnungen dienen zur Luftzirkulation die das Gerét vor Uberhitzung schiitzt. Sorgen Sie dafiir, daR

diese Offnungen nicht abgedeckt werden.
8. Beachten Sie beim Anschluf3 an das Stromnetz die AnschluBwerte.
9. Die Netzanschluf3steckdose muf aus Griinden der elektrischen Sicherheit einen Schutzleiterkontakt haben.

10. Verlegen Sie die NetzanschluRleitung so, dal niemand dartber fallen kann. Es sollete auch nichts auf der Leitung

abgestellt werden.
11. Alle Hinweise und Warnungen die sich am Gerdten befinden sind zu beachten.

12. Wird das Gerét Uiber einen langeren Zeitraum nicht benutzt, sollten Sie es vom Stromnetz trennen. Somit wird im

Falle einer Uberspannung eine Beschadigung vermieden.
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13. Durch die Luftungsoffnungen dirfen niemals Gegenstande oder Flissigkeiten in das Gerét gelangen. Dies kénnte

einen Brand bzw. Elektrischen Schlag auslésen.

14. Offnen Sie niemals das Gerat. Das Gerat darf aus Griinden der elektrischen Sicherheit nur von authorisiertem

Servicepersonal gedffnet werden.

15. Wenn folgende Situationen auftreten ist das Gerdt vom Stromnetz zu trennen und von einer qualifizierten

Servicestelle zu Uberprifen:

a— Netzkabel oder Netzstecker sint beschédigt.
b — Flissigkeit ist in das Gerat eingedrungen.

¢ — Das Gerat war Feuchtigkeit ausgesetzt.

d — Wenn das Gerdt nicht der Bedienungsanleitung ensprechend funktioniert oder Sie mit Hilfe dieser Anleitung

keine Verbesserung erzielen.
e — Das Gerat ist gefallen und/oder das Gehduse ist beschédigt.
f— Wenn das Gerdt deutliche Anzeichen eines Defektes aufweist.

16. Bei Reparaturen dirfen nur Orginalersatzteile bzw. den Orginalteilen entsprechende Teile verwendet werden. Der

Einsatz von ungeeigneten Ersatzteilen kann eine weitere Besché&digung hervorrufen.

17. Wenden Sie sich mit allen Fragen die Service und Repartur betreffen an Ihren Servicepartner. Somit stellen Sie die

Betriebssicherheit des Gerétes sicher.

18. Zum NetzanschluR® dieses Gerates ist eine gepriifte Leitung zu verwenden, Fir einen Nennstrom bis 6A und einem

Gerategewicht gr Ber 3kg ist eine Leitung nicht leichter als HO5VV-F, 3G, 0.75mm2 einzusetzen.

Trademarks

Copyright 011999 D-Link Corporation. Contents subject to change without prior notice. D-Link is a registered

trademark of D-Link Corporation/D-Link Systems, Inc. All other trademarks belong to their respective proprietors.

Copyright Statement

No part of this publication may be reproduced in any form or by any means or used to make any derivative such as
translation, transformation, or adaptation without permission from D-Link Corporation/D-Link Systems Inc., as

stipulated by the United States Copyright Act of 1976.
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CE Mark Warning

This is a Class B product. In a domestic environment, this product may cause radio interference, in which
case the user may be required to take adequate measures

Warnung!
Dies ist in Produkt der Klasse B. Im Wohnbereich kann dieses Produkt Funkstoerungen verursachen. In diesem Fall
kann vom Benutzer verlangt werden, angemessene Massnahmen zu ergreifen.

Advertencia de Marca de la CE

Este es un producto de Clase B. En un entorno doméstico, puede causar interferencias de radio, en cuyo
case, puede requerirse al usuario para que adopte las medidas adecuadas.

Attention! _ _ _ _
Ceci est un produit de classe B. Dans un environnement domestique, ce produit pourrait causer des
interférences radio, auquel cas I"utilisateur devrait prendre les mesures adéquates.

Attenzione!

Il presente prodotto appartiene alla classe B. Se utilizzato in ambiente domestico il prodotto puo causare
interferenze radio, nel cui caso é possibile che I'utente debba assumere provvedimenti adeguati.

FCC Warnin

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by
one or more of the following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-Consult the dealer or an experienced radio/ TV technician for help.
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