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Important Safety Instructions

NogokwdhpE

10.

11.
12.

13.

Read these instructions.

Keep these instructions.

Heed all warnings.

Follow all instructions.

Do not use this apparatus near water.

Clean only with adry cloth.

Do not block any ventilation openings. Install in accordance with the
manufacturer’s instructions.

Do not install near any heat sources such as radiators, heat registers,
stoves, or other apparatus (including amplifiers) that produce heat.

Do not defesat the safety purpose of the polarized or grounding-type
plug. A polarized plug has two blades with one wider than the other. A
grounding-type plug has two blades and a third grounding prong. The
wide blade or the third prong are provided for your safety. If the
provided plug does not fit into your outlet, consult an electrician for
replacement of the obsolete outlet.

Protect the power cord from being walked on or pinched, particularly at
plugs, convenience receptacles, and the point where they exit from the
apparatus.

Use only attachments/accessories specified by the manufacturer.
Unplug this apparatus during lightning storms or when unused for long
periods of time.

Refer all servicing to qualified service personnel. Servicing is required
when the apparatus has been damaged in any way, such as the power
supply cord or plug is damaged, liquid has been spilled or objects have
fallen into the apparatus, the apparatus has been exposed to rain or
moisture, does not operate normally, or has been dropped.

Apparatus shall not be exposed to dripping or splashing and
no objectsfilled with liquids, such as vases, shall be placed
on the apparatus.
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Note to Satellite TV System Installer: This reminder is provided to call the
satellite TV system installer’s attention to Article 820-40 of the National
Electrical Code (NEC) that provides guidelines for proper grounding and, in
particular, specifies that the cable ground shall be connected to the grounding
system of the building as close to the point of cable entry as practical.

Ground Clamp =~ | <4— Electr|

Antenna Discharge | €— Ground Clamps
uni

ervice Equipment

it

\ <——— Power Service Grounding
= Electrode System
Grounding Conductors - (NEC Art. 250, Part H)
(NEC Section 810-21)

Safety Tips

Unplug the receiver from the AC power outlet before cleaning.

The use of accessories or attachments not recommended by the receiver
manufacturer will void the Limited Warranty.

Do not place the receiver in an enclosure such as a cabinet without proper
ventilation.

Do not install the receiver in any area where the temperature can be less than
40°F or more than 113°F.

Do not stack the receiver on top of or below other electronic devices.

Do not place candles or other meltable objects on top of the receiver.

Operate the receiver using only the type of power source indicated on the
marking label. Unplug the receiver power cord by gripping the power plug, not
the cord.

Do not overload wall outlets or extension cords, as this can result in arisk of
fire or electrical shock.

Never insert objects of any kind into the receiver through openings, as the
objects may touch dangerous voltage points or short out parts. This could cause
fire or electrical shock.

Make sure that the outdoor parts of the antenna system are grounded in
accordance with local, state, federal, and National Electrical Code (NEC)
requirements.

Do not locate the antenna near overhead light or power circuits, or where it can
fall into such power lines or circuits. When installing the antenna, take extreme
care to avoid touching such power lines or circuits, as contact with them can be
fatal.

Do not attempt to service the receiver yourself, as opening or removing covers
may expose you to dangerous voltage, and will void the Limited Warranty.
Refer all servicing to authorized service personnel.

Use an outlet that contains surge suppression or ground fault protection. For
added protection during alightning storm, or when the receiver is left
unattended and unused for long periods of time, unplug the power cord from
the wall outlet, disconnect the lines between the receiver and the antenna, and
disconnect the telephone line. Thiswill provide some protection against
damage caused by lightning or power line surges.
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Chapter 1

Introduction

WELCOME TO DISH NETWORK™

Thank you for choosing DISH Network. You are about to experience
the excitement and convenience of Digital Broadcast Satellite (DBS)
service, which deliversthe very best in picture and sound quality. DISH
Network consistently provides state-of-the-art, products and satel lite-
delivered services — with high performance, ease of operation, and a
wide variety of entertainment options.

OVERVIEW

Before you use your satellite receiver, you need to install the
system or have it installed by a professional technician. For a
professional installation, please call the Customer Service Center

at 1-800-333-DISH (3474). If you install the system yourself, use the
instructions in Chapter 4.

A vital part of the installation is to set up the receiver to
get the latest software from the satellite signal. If you are
installing anew system and follow the instructionsin
Chapter 4, your receiver will automatically get this
software.
For information on the system, read Chapter 2, Parts of the System
beginning on page 5.
For information on any specific feature or function, read Chapter 3,
Using The System beginning on page 17.
For information on assembling and installing a satellite system, read
Chapter 4, Installation Instructions beginning on page 49.
If you have a problem operating the system or receive an error message,
use the Troubleshooting Tables beginning on page 71.

CONVENTIONS USED IN THIS GUIDE

To makeit easy for you to use this guide, we use the following

conventions:

* The names of remote control buttons and modes are all uppercase.
Example: Pressthe POWER button.

* Menusand options that appear on the TV screen are in bold type.
Example: Open the Program Guide.

» Connections on the back of the receiver are in small capital letters.
Example: SAT IN

»  Sdect means to move the highlight to an onscreen option or choice
inalist and pressthe SELECT button on the remote control.
Example: Select the Locks option.
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Chapter 1

Introduction

Tip: Channels that
appear in red
cannot be viewed
because they are
not part of your
subscription. You
can add channels
to your subscrip-
tion simply by call-
ing DISH Network
at 1-800-333-DISH.

IF YOU NEED MORE ASSISTANCE

If you need help after you read this guide, call Customer Service at 1-800-333-
DISH (3474). You can aso call the Customer Service number for information
on professional installation.

QuiIcK START GUIDE

After your system has been installed, order and watch your programming using
the following steps:

STEP 1: ORDERING YOUR PROGRAMMING

1

2.

If the receiver is off, press the blank POWER button on the
remote or press the POWER button on the receiver.

POWER

Press GUIDE on the remote contral.

GUIDE

O

You will seethat some channels appear in white. These channels
can be viewed immediately. However, many channelswill bein
red. You cannot view these channels until you order
programming.

TO ORDER PROGRAMMING

1

Display the Important System Information screen on your TV
by pressing SYS INFO on the remote.

SYS INFO

Note: You can aso display the Important System Information screen by
turning off the receiver and pressing either the UP or DOWN ARROW
button on the receiver front panel.

1% 1 :
oyl Gl N N B
@~~~ IMPORTANT SYSTEM
INFORMATION
Model ID pP111
Receiver CA ID RO0S56901734-54
Smart Card ID S0070063396-07
DNASP102 Rev2i1
Boftware Verslon ACC1JABD-N
Boot Strap Version 121AJABD
Customer Service 1-800-333-DISH (3474)
Internet Address hittp:Ihwww dishnetwork com
Location ID J39817AB
Processor ID PO133169505-27
o K

G 2003, Ech

ations Corp.

Call the Customer Service Center at 1-800-333-DISH (3474). A customer
service representative will help you with your system and will discuss the
various programming packages available.

Choose a package and the representative will authorize your programming.
Wait a few minutes and the channels you purchased will turn from red to
white, and can now be viewed.
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Sep 2: Finding Programs To Watch

STEP 2: FINDING PROGRAMS TO WATCH

First, make sure the receiver is turned on. Press the POWER
button on the remote or pressthe POWER button on the
receiver. There are two ways to find information on programs.

POWER

* Pressthe GUIDE button. When the Program Guide cuine
opens, use the UP or DOWN ARROW to view informa-
tion on other channels. After you have highlighted a 0

program inthe Program Guide, press SELECT to watch

it Tip: The system
automatically

Note: The Program Guide provides acomplete listing of all programs  displays

available on al channels, including those that are not in your subscrip- programs based
tion (these channels have red backgrounds). on the current day
* While viewing a program, press the BROWSE and time. You can

advance the Guide
to view informa-
tion on future
programs, but not
programs that
have already
ended.

(RIGHT ARROW) button. Then press either the UP
or DOWN ARROW. The information on other chan-
nelswill appear in the Browse Banner at the bottom
of the screen. Press SELECT to watch the program.

ABOUT SATELLITE TELEVISION

Satellite television uses a satellite in a stationary orbit over the Earth to
deliver televison and audio programming. This type of orbit enables the
satellite to stay aligned over one place on the surface of the Earth.

Oncethe satellite dish is aimed at the satellite, the dish does not have to
move to follow it.

SATELLITE SIGNAL QUALITY

RAIN AND SNOW FADE

Heavy rain, snow, or cloud cover can block the satellite signal, which can
interrupt your programming service. By aiming the satellite dish to get the Tio: If |
strongest signal during installation, you can help prevent rain and snow 'p- 1 you os_e,
from interrupting the signal. Your service will return after the weather BT [PIBALIAE, (13

condition has passed. most likely due to
heavy rain, snow or

snow build-up on
your dish.
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Introduction

%lite

SOLAR INTERFERENCE

Twice ayear, the sun moves to a position behind the DISH Network satellite as
it orbits the Earth. The exact time of the year that this occurs varies, depending
on the location, but it is near the beginning of spring and again near the
beginning of autumn. The period of solar interference lasts for afew minutes at
about the same time everyday for a few days during the spring and autumn, so
do not be alarmed when it happens.

~

Thisis an unavoidable natural event for all television involving the use of
satellites and has an adverse effect on many program providers. During this
period, you will not be able to see programs on DISH Network. Once the sun
has moved from behind the satellite, the programs will reappear.
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Chapter 2
Parts of the System

THE RECEIVER FRONT PANEL

Arrow Power
Buttons Button

Smart Card IR Sensor Power
Slot and Blaster  Light

SMART CARD SLOT

Thisdot isfor afuture Smart Card. No Smart Card is included with this
receiver.

UP AND DOWN ARROW BUTTONS

The UP and DOWN buttons change the channel on the receiver.

Note: You can display the Important System Information screen by
turning off the receiver and pressing either the UP or DOWN ARROW
button on the receiver front pandl.

IR SENSOR AND IR BLASTER

The IR Sensor receives IR signals from the remote control. For information
on the IR Blaster, see page 35, Setting Up the Receiver to Control the VCR.

POWER BUTTON AND LIGHT

The POWER hbutton turns the receiver on and off. The light indicates that
the receiver ison.

Note: If your receiver stops responding to the remote control and front
panel commands, press and hold the front panel POWER button for about 4
seconds. When you rel ease the button, the receiver will reset.
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Chapter 2

Parts of the System

THE RECEIVER BACK PANEL

Tighten the
coaxial cable
connections only
by hand.

Tip: Using cable
labels makes it
easy to tell which
cables connect to
the right receiver
ports.

Tip: If you have the
receiver connected
to a DSL (Digital
Subscriber Line)
phone line and it
cannot dial out,
you may have to
install a DSL filter
between the
receiver and the
telephone jack on
the wall.

D
Tostod to Comply

with FCC Standards

FOR HOME OR OFFICE USE

The back panel of the receiver provides the connections that you use to connect
the receiver to other electronic devices. It also providesthe receiver power cord
and telephone jack. Depending on the setup that you use, you may only use
some of these connections. For information on wiring and wiring diagrams, see
the installation instructions in Chapter 4.

CoAXIAL CONNECTIONS

The three coaxia connections on the back of your receiver are color coded.
When you install your receiver or if you ever have to moveit, the color coding
will make it easier for you to connect the cables to the back of your receiver.
Inside the front cover of this guide are stickers that are color coded the same
way as the coaxial connections. See Chapter 4 for instructions on connecting
your receiver to other electronic devices using coaxial cables.

SATELLITE IN

Connect the coaxial cable between the satellite dish and the
receiver using thisinput. The SATELLITE IN connection is
color coded blue.

TV SET OuT

Connect the coaxial cable between the receiver and TV using this
input. The TV SET OUT connection is color coded white.

TV ANTENNA/CABLE IN

If you connect a cable TV box or a broadcast TV antennato the et
receiver, use the back panel TV ANTENNA/CABLE IN connection \.th TV ANTENNA
for the local signal. The TV ANTENNA/CABLE IN connection is —
color coded black. See TV/Video Button on page 8 for information

on how to use thisinput.

TELEPHONE JACK

Connect atelephone cable with a standard RJ-11 telephone @

connector to the receiver here, and then connect the cable to an ot
active telephone line.

Note: The receiver must be connected at all timesto an active telephoneline. If
you install two or more receivers, each receiver must be connected at all timesto
an active telephone line.
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The Remote Control

THE REMOTE CONTROL

This section describes the remote control and how to use the buttons to
operate the satellite receiver.

If you lose or damage the remote control, you will not be fully able to
control the receiver. If this happens, call the Customer Service Center at
1-800-333-DISH (3474) to order areplacement.

Note: Thisremote control shown hereisfor example only. The remote that
came with the receiver may look slightly different.

TVIVIDEO

k. CANCEL
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Chapter 2

Parts of the System

REMOTE CONTROL BATTERIES

The remote control comeswith AAA batteries. When you replace old batteries,
you should replace all of the batteries. Use batteries of the same kind, for
example alkaline or carbon zinc, and don’t mix batteries of different kinds.
Alkaline batteries |ast longer.

1. Pressdown on the top of the battery cover and slide the
cover off.

2. Takeout all of the old batteries.

3. Put the new batteriesin. Make sure you match the plus
(*+”) ends with the plus markings inside the battery case.

4. Fit the battery cover’s bottom tab back into the slot at the ﬁ
bottom of the battery case, and slide the cover back into
place.

USING THE REMOTE CONTROL

The following section describes how to use the remote control with your
satellite receiver.

POWER BUTTONS

Press the POWER button to turn the receiver ON or OFF. POWER

TV/VIDEO BUTTON

Use this button to switch the receiver between the satellite VIDED
programming and another video signal connected into thereceiver’s O
TV ANTENNA/CABLE IN input, such as cable or broadcast TV

antennainput.

MENU BUTTON MENU
Press this button to open the Main Menu. O
PAGE UP AND PAGE DOWN (ARROW) BUTTONS PAGE
Pressthe PAGE UP button or the PAGE DOWN button to scan, ?
page by page, through the Program Guide, a Theme Categories

list, aFavorite List, an Event Timers list, or alist of channels. Q
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VOLUME BUTTON VOLUME

Press the minus (-) side of this button to lower the
receiver sound. Press the plus (+) side of this button to
raise the receiver sound. When you press the
VOLUME button, a bar displays on the TV to show
you the receiver volume.

MuUTE BUTTON

MUTE

Press this button to turn off the receiver sound. Press it again to
restore the receiver sound.

To use the VOLUME and MUTE buttons with the receiver:

1. PressMENU.

2. Select System Setup.

3. Select Volume Control.

© © ¢f

Volume Control Method

@l TV remote volume control
CANCEL
\:j DISH remote volume control

HELP

4. Select DISH remote volume control.

5. Sdlect Save.

GUIDE BUTTON —

Press the GUIDE button to open the Program Guide. When
the Program Guide is open, press this button to switch among
Favorite Lists.
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Chapter 2

Parts of the System

Tip: The arrow
buttons can be
used to quickly
navigate through
menus and the
program guide.
When you find a
program or menu
option you would
like to access, just
press SELECT.

Tip: To open some
of the menus, use
the matching
buttons on the
remote control. For
example, press the
LEFT ARROW
button to quickly
open the Themes
Menu.

Tip: You can
quickly change
channels by using
the NUMBER
buttons on the
remote. Just enter
the numbers for
the channel you
would like to view
next.

Page 10

UP/DOWN/LEFT/RIGHT (ARROW) BUTTONS

*  When using amenu, press these buttons to move
the highlight to an option.

*  When watching a program, press the RIGHT
ARROW hutton to open the Browse Banner or
the UP or DOWN ARROW button to change
channels.

*  Whenthe Browse Banner isopen, pressthe UP or DOWN ARROW
button to see the Browse Banner for the next channels.

Note: The Browse Banner, likethe Program Guide, showsinformation on
current and future programs. It cannot show information on programs that
have ended.

*  When amenu offersalist of choices, pressthe UP or DOWN ARROW
button to see more choices.

*  Whenthe Program Guide is open, press these buttons to move the
highlight among the programs.

*  Whenthe Browse Banner isopen, pressthe RIGHT or LEFT ARROW
button to obtain information on the next program that will be on that
channel.

*  When watching a program, pressthe LEFT ARROW button to open the

Theme Categories menu.

SELECT BUTTON

Pressthe SELECT button to select a highlighted option or program
in amenu.

NUMBER BUTTONS

When watching a program or with the Program
Guide open, use these buttons to enter a channel
number to change to that channel.

*  Whenthe Program Guide isopen, you can skip
ahead and then back a number of hours. Just enter
the number you want to skip ahead (or back), and
then pressthe RIGHT (or LEFT) ARROW
button.

* Use these buttons to enter menu option numbers instead of highlighting the
option and then pressing the SELECT button.

e Use these buttons to enter numbersin amenu:

» Highlight the place where you want to enter the first number, and press
the appropriate number buttons on the remote.
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* UsetheLEFT or RIGHT ARROW button to move the highlight to
the next place where you want to enter anumber. When you are
done entering numbers, press SELECT.

REcCALL BUTTON

Pressthe RECALL button to return to the last channel you were
watching. Pressit again to switch between thelast two channels
that you watched.

RECALL

INFO BUTTON

(D

INFO

Press this button for moreinformation when the Program Guide
or the Browse Banner is open, or when watching a program.

*  When amenu is open that includes aHelp option, press this button to
see help information for that menu.

» Highlight aprograminaTheme Categories list and then press this
button for more information on that program.

VIEW TV BUTTON

o

VIEW TV

Press this button to return to watching a program.

» |If you are watching a program, press this button to briefly
display the Program Banner.

* While using any menu, press this button to cancel a procedure and
return to watching a program.

CANCEL BUTTON

Press this button to cancel a procedure and to return to the QL
previous menu or to watching a program.

SYS INFO BUTTON

Press this button to open the Important System

Information screen. SYS INFO

THE MENUS

The next few pages describe the menus that the receiver displays on the
television screen. See the chapter titled Using the System for more details on
using the menus to operate the system.
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Tip: When you're
in the Program
Guide, a Theme
Category or a
Favorites List use
the Information
button to get a
description of the
program, the
names of the
actors, and other
important details.
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Chapter 2

Parts of the System
MAIN MENU
T_he Main Menu isthe key to the menus. Each option on this menu
displays another menu. 9
1 Program Gulde 6 System Setup
2 Themes & Search 7 Timers
N 3 Mall 8 Customer Support
4 Favorites 9 Dish Home
5 Locks
Return from this menu
PROGRAM GUIDE
GUIDE
TheProgram Guide liststhe available channels and programs. It
also has a one-quarter screen video window option that shows the
last program you were viewing.
Dish Interactive Home
Just Shoot Me WUS;':;U;W“' King of the HIll
Shipmates o e Rl ir Tf:g.-r.;‘:ﬂgh
Tip; Love sports THEME CATEGORIES MENU
. r
or movies? The Theme Categories menu alows you to choose programs E
Choose one of based on their contents. This menu also includes a search feature. €
these themes and
the system
immediately
displays alist of all ; _
programs on at the ~ b 7 .
current time that fit I 1 Movies 8 Serles / Specials
the selected I 2 Sports 7 Music / Arts
category. See . % 3 News / Business B Religious
page 25 for details. L 4 Family | Kids 8 Search

5 Education

Page 12
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The Menus

FAVORITES LISTS MENU

The Favorites Lists menu allowsyou to create, change, and activate lists
of favorite channels.

Tip: This menu is
where you set up
lists of your
favorite chan-
nels. For details

CANCEL .
- on setting up

MODERCHSE these lists, see
EDIT LIST NAME page 27.

] AllChan

PARENTAL AND SYSTEM LOCKS MENU

The Parental and System Locks menu allows you to set and use locks.

Tip: Want to keep
your kids from
! watching certain
" LOCKSV e - channels or

1 Rating Locks 5 Change Password programs? Here’'s
~ 2 Channel Locks & Lock PPV i where you can set
"3 Lock System 7 Hide Adult locks to keep them

4 Front Panel Lock out. For complete
details, see page 36.

Return from this menu

SYSTEM SETUP MENU

The System Setup menu provides several features that help you set up
and maintain the system.

 SYSTEM SETUF
! e /
1 Installation & Channel Order

~ 2 Alternate Audio 7 Volume Control

3 Dlagnostlcs 8 Gulde Displays

4 TV Enhancements 9 3/4 Modulator

5 Purchase Info

Page 13
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Chapter 2

Parts of the System
TIMERS MENU
TheTimers Menu allowsyou to set up the receiver to tunein afuture” event,”
Tip: This menu lets that is, a program. If you have aV CR connected to the receiver, you can set up
you set timers to atimer to start recording a program on the VCR.

remind you when
that important
program is on. You
can also set

timers to videotape
events. See page 29
for complete details.

CANCEL

DELETE
CREATE

Edit selected event timer.

DisH HOME

With Dish Home, you can order channels, check the news and weather, and
even play games.

d sh : l_'dEshhome

™ Cuslomer Service ()

Page 14
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The Browse Banner

CUSTOMER SUPPORT

The Customer Support menu provides convenient access to your DISH
Network account to review your statement, pay your bill, upgrade
programming, and more.

CUSTOMER SUPPORT

Add Channels €T

View Your Statement €7
\.Pay Yotﬂ' DISH Network Bill €7
Froquomly Asked Questions (<»;
B = Bt

:&n# Mlsﬂm:lworlrs
er Support Center.
- PPt

seletionto

THE BROWSE BANNER

You can use the Browse Banner (pressthe RIGHT ARROW
on the remote control) to change channels, or to see what other
programs are available without changing the program that you
are watching. The receiver displaysinformation on the program
you are watching at the top of the screen and Browse Banner
information at the bottom of the screen.

-‘Hmiomm

Note: Your Browse Banner may look a bit different than the one
shown here.

] : rad
Remote Control Help
Fri g8

3:13pm |
L Time Left: 2:47

“ad A

\inwj

101 Remote Control Help Fri g

HELP 10:00 am
’ Time Left: 2:47 l;lili All Chan

Page 15
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Notes

Page 16

Download from Www.Somanuals.com. All Manuals Search And Download.



Chapter 3
Using the System

CHANGING CHANNELS

There are three basic ways to change channels while watching a program:
*  Pressthe remote control UP or DOWN ARROW

button to get to the desired channel.

* Usetheremote control number pad buttons to enter the
desired channel number.

*  Pressthe GUIDE button and select a program from the
Program Guide. See page 20 for more information.

USING THE MENUS

Menus displayed on the TV screen make using the receiver and selecting
programs quick and easy. Use the menus to control the receiver and to use
its features, such as setting locks, choosing a program, or creating a
Favorites List.

OPENING THE MENUS

You can open the menus in either of two ways:

* Press MENU to open the Main Menu, then select any of the other
menus from the Main Menu.

» Usethe matching button on the remote control. For example, to open
the Program Guide, press GUIDE.

CLOSING THE MENUS

To close amenu and return to watching a program, press the remote control
VIEW TV button, or the remote control CANCEL button.

Note: The menu closes if you do not do anything in a menu for several
minutes. Any unsaved changes you made will be lost.

MENU OPTIONS
[ rroaraw aune

A menu option looks like this.

Page 17
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Chapter 3

Using the System
HIGHLIGHTING A MENU OPTION
Tip: To quickly go To highlight a menu option, use the remote control ARROW buttons to
to any menu move the on-screen highlight to the menu option. When you do this, the
option with a option appears lighter than the other options. The highlight is like the one
number next to it, that you may have seen on a computer screen.

just press the
numbers on the
remote that match
that number.

Compare the highlighted menu option with the
non-highlighted menu option in the previous LQ FROGRAMGUIDE
example.

SELECTING A MENU OPTION

When you select a menu option, that option takes effect right away. You can
select a menu option in either of two ways:

» If the option has a number next to it, press the number on the remote
control number pad that matches this number. If you do this, you do not
need to highlight the option first.

* Movethe highlight to the menu option using the remote control Arrow
buttons. Then press the remote control Select button.

L1STS OF CHOICES IN THE MENUS

When you make a choice in a list, the receiver does not apply the change
until you select the Save or OK option. If you do not want to save any
changes, select the Cancel option to discard all the changes made in the
menu.

There are two types of lists:

* A singlechoicelist alows you to select only one choice at atime. If
you select another choice, your previous choice is deselected.

* A multiple choice list allows you to select more than one choice at one
time. If you select another choice, your previous choice(s) stays
selected.

HIGHLIGHTING A CHOICE IN A MENU LIST

Use the remote control ARROW buttons to move the highlight to the
desired item in the list. The black arrows on the list show where you can
move the highlight.

SELECTING A CHOICE IN A MENU LIST

To select achoicein alist, highlight the choice and then press the remote
control SELECT button. Make sure you select the Save or OK option to
save your choice. Select the Cancel option to discard your choice.

Page 18
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When you highlight a choice in asingle choicelit, it looks like this. In this
example, the Spanish option is highlighted.

a Languages v

Spanish

Japanese

When you highlight achoice in a multiple choice ligt, it looks like this. In
this example, the LIFE - 108 option is highlighted.

A Channels v
@@l USA-102
@l CVDY -104
@ TViand- 106

FOOD - 110
HGTV - 112

GAME - 116
A&E - 118

-l
]
|
@ E'-114
|
-

When you select achoicein alist, it lookslike this:

a Languages v A Channels v
USA - 102

CMDY - 104

TViand - 106
LIFE - 108

or

HGTV - 112
E!-114
GAME - 116
A&E - 118

Japanese

<d
|
]
<d
@ FooD-110
<4
|
|
-

CANCELING A PROCEDURE

To cancel a procedure, you must press the remote control CANCEL or
VIEW TV button before you do the last step of the procedure. If this does
not work, you must finish the procedure.

Download from Www.Somanuals.com. All Manuals Search And Download.

Using the Menus

Tip: You can
cancel out of any
menu option or the
program guide at
any time, and
immediately return
to viewing a
program by
pressing the VIEW
TV button.

Page 19



Chapter 3

Using the System
USING THE PROGRAM GUIDE
. The on-screen Program Guide provides acomplete listing of the available
Tip: The channel channels and programs. You can use the Program Guide to change
you select may channels, to see what programs are scheduled, and to buy pay per view
display one of programs. The Program Guide shows which Favorites List is active.

several program
information
symbols. If the
program is on a
channel that is not
part of your
subscription, the
channel will be in
red.

Page 20
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dish home interactive TV
What's on DISH 5007

S BTV Business Info

The Program Guide displays only the channelsin the active Favorites
List (see page 27).

* All Chan - Displaysall of the channelsin the Program Guide.
* All Sub - Displaysthe channelsin your subscription.

* Favorites Lists - You can add four Favorites Lists that show only
the channels you want to see. For more information on creating
Favorites Lists, see page 27.

Thisreceiver allows you to see the program you are watching in a
corner of the Program Guide. To do this, open the Main Menu. Then,
select the System Setup option. Finaly, select the Guide Displays
option, select the Partial Guide With Video option. If you prefer a
bigger guide (with no video displayed), select the Full Guide Without
Video option, and select the Save option. When you first display the
inset, there may be a brief delay before a picture appears.

A red background behind a channel shows that you have not subscribed
to that channel. You cannot tunein to this channel.

The Program Guide shows programs that are on now and that are
scheduled up to two days in advance. The guide does not show
programs that have ended. You can set up the Program Guide to list
channels in ascending order, with the highest channel number at the
top, or in descending order, with the highest channel number at the
bottom. To do this, open the Main Menu. Then, select the System
Setup option. Finally, select the Channel Order option, select the
Ascending or Descending option, and select the Save option.

You can set up the Program Guide to hide adult channels. See Hiding
Adult Channels on page 42.
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OPENING THE PROGRAM GUIDE

There are two ways to open the Program Guide:

Press the GUIDE button.

Press the MENU button and then select the Program

Guide option.

SELECTING A PROGRAM IN THE PROGRAM GUIDE

Using the Program Guide

GUIDE

O

MENU

Q

1. Usethe NUMBER PAD buttons to enter the desired channel number.

The Program Guide displays a block of channelsincluding the one

that you just entered.

Use the ARROW buttonsto
move the highlight to the desired program.

Note: You may pressthe PAGE UP or
PAGE DOWN ARROW button to scan,
page by page, through the listing of
channels.

You may press the INFO button for more

information about the highlighted program.

Press the CANCEL button to return to the
Program Guide.

Pressthe SELECT button to change to the
new channel.

You may skip the Program Guide forward or backward many hours at

INFO

CANCEL

onetime. To do this, enter the number of hours that you want to skip
using the NUMBER PAD buttons. Then pressthe LEFT or RIGHT

ARROW button to move back or forward, respectively.

CLOSING THE PROGRAM GUIDE

To close the Program Guide and not change the channel, press the remote
control CANCEL or VIEW TV button. The receiver displays the program
you were watching before you opened the Program Guide.
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Tip: The Program
Guide can display
programs
scheduled for
some time beyond
the present, but
cannot display
programs that
have ended.
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Using the System

Tip: You can use
the Browse
Banner to see what
other programs are
available without
leaving the
program you are
watching.

Page 22

USING THE PROGRAM BANNER

The Program Banner provides information about the program you are
watching. The receiver displaysthe Program Banner for afew seconds at
the top of the TV screen every time you change the channel or press the
remote control VIEW button.

Remote Control Hel
Thu 810/] 2 101

HELP

ime Left: 3:41 LISCAIC
F
A=y

-
.

USING THE BROWSE BANNER

You can use the Browse Banner to change channels, or to see what other
programs are available without changing the program that you are
watching. The receiver displays information on the program you are
watching at the top and Browse Banner information at the bottom of the
TV screen. Press the UP or DOWN ARROW to see what programs are
playing on the channels above or below the one you are viewing.

I nformation on these programs appears at the bottom of the TV screen.

Note: The Browse Banner only displays the channelsin the active
Favorites List that isindicated in the Browse Banner. For example, if the
All Chan Favorites List is active, the Browse Banner displays all the
channels. If the All Sub listis active, the Browse Banner displays only the
channelsin your subscription.

If you have set up the Program Guide to hide adult channels and the
receiver islocked, the Browse Banner does not display such channels.

To usethe Browse Banner:

1. Presstheremote control RIGHT ARROW button to open
the Browse Banner for the program that you are
watching.

MQSOgﬂ
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iz
e l‘flme Left: 3:40
—

100
HOME

)
Length: 8:00

Change the channel:

»  Enter the channel number for the program that you
want, using the NUMBER PAD buttons

*  Pressthe UP or DOWN ARROW button to display

the channel that you want.

Pressthe RIGHT ARROW button to display the
next program. Press the LEFT ARROW button to

return to the current program.

—
Remaote Control Help

Dlsh Interactive Home

Using the Browse Banner

B
R
(]
w
S

E

Note: The Browse Banner displays programsthat are on now. If you

pressthe RIGHT ARROW, it will display information on the program
that is on next on the same channel. It does not display information for
any other programsin the future and cannot display programs that have

ended.

You may presstheINFO button for moreinformation about

the program highlighted.

Pressthe SELECT button to change to the highlighted

program.

To closethe Browse Banner, press the remote control
CANCEL button. The receiver stays tuned to the program

you are watching.
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Tip: If the
program is on
some time in the
future, the

0 receiver will open
the Create An

CANCEL

Event Timer
menu.
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Using the System
ORDERING PAY PER VIEW PROGRAMS
Tip: If any lock is in 1. Highlight the desired pay per view program in the Program
effect that covers Guide. The pay per view programs are listed with the ‘_'
the pay per view channel number as PPV inthe Program Guide.

program, you must
enter the password
using the NUMBER
PAD buttons. As

) Favorite List:

soon as you enter : © "4l chan

oo

the fourth digit of

the password, the
receiver highlights
OK.

[iebbam [ 16:30am |

The Eclipse Collection
A Few Things to Remember

The Vitamin
Man

2. Pressthe SELECT button.

3. To buy the pay per view program, select the Yes option. The receiver
displays a confirmation menu. Go on to step 4.

If you do not want to buy the pay per view program, press the UP or
DOWN ARROW button or select the No or Cancel option.

Mon 811
9:20 am

e FAVOILE LIST T

DISH-On-Demand. Do you wish
to purchase this program?

= Event: Maid in Manhattan
Mon &/11 i) Date/Time: MON 08/11/03 10:00 am 560 am

Channel: Ch: 538, PPV
Cost: $3.99

( < cAnceL NO )

viald In
e ——

The Guru (Al Day) )

339

At the confirmation menu:

4. Select the Yes option to confirmthe purchase. The pay per view fee will
be added to your bill.
Select the No or Cancel option to cancel the purchase.

Note: Once you confirm an order for a pay per view program, you
cannot cancel the order and you will be billed for it.

Page 24
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USING THEMES

THEMES

You can list and

choose programs by the theme of their contents (for

example, just movies or just sports). You can then quickly list programs
based on that theme, and choose the program you want.

1. Toopenthe Themes menu, pressthe LEFT ARROW
button or press MENU and then select Themes.

2. Move through the Themes menu by using the UP or

DOWN ARROWS. You can also move apage at atime O
usng PAGE UP or PAGE DOWN. ]
3. Highlight the desired program in the program list. O

4. Pressthe SELECT button to watch the program.

Note: If the program you highlighted is on sometimein the
future, the receiver will open the Create An Event Timer

menu. See page 29 for information on using timers.

USING SEARCH

The Search feature of your satellite receiver makesit easy for you to find

the programs you want to watch.

1. Press MENU-2-9 on the remote control.

2. TheSearch

menu will open.

e

. I"
(1ESH

"~ “"SEARCH PROGRAM GUIDE
il ALL CATEGORIES

Name: THE ECLIPSE CO

0

CANCEL

HISTORY

| T ——
I3 Search Event Titles Only

B Search All Event Info
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Using Themes

Tip: Want to see
what movies or
sports events are
available for
viewing? Just press
the LEFT ARROW
button (THEMES
button) and use the
up/down/left/right
arrows to move to
the theme that
interests you. Press
SELECT and you'll
see what'’s playing.
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Chapter 3

Using the System
3. Movethe highlight to the Name box.
4. Therearetwo ways to enter the name of the program you want to find:

* Usethe UP, DOWN, LEFT, and RIGHT ARROWS to scroll
around on the virtual keyboard and then select the letters you want.

*  Someremote controls have telephone-style | etters above the
buttons on the NUMBER PAD. Use the remote control NUMBER
PAD buttons to enter the |ettersin the Name box. To enter an H,
for example, press 4 twice because H is the second | etter listed
abovethe 4 on the NUMBER PAD. For example, if you are
searching for Rudy Fremmel Presents, enter the first few lettersin
the title asfollows:

Press threetimesfor an R.

Press twicefor au.

def

Press oncefor aD.

wxyz
) threetimesfor a.

Press

Note: Enter up to 14 characters (letters and spaces) for your search.

5. When you have entered the name, scroll down to choose between two
options:
Search Event Titles Only - Select this option when you are sure the
word(s) you entered are part of the event title.

Search All Event Info - Select this option if you want to search event
titles and information for the word(s) you entered.

6. Select the Search option. When the search completes, you will see a
screen listing the name of the program(s) and the start and stop times.

[s]PPV  11:00am Windtalkers (All Day, .
SHOCS 11:00am War and Peace
SHOTO 11:05am Captain Corelli's Man..
TMCW 11:05am What Women Want
[$]PPV  11:30am The Count of Monte C__
IFC 11:30am Prisoner of the Mount__

SUND  11:30am Big Night
WSTRN 11:30am More Dead Than Alive
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7. Highlight the program you want to watch and press SELECT.

8. If the program occurs in the future, the Create An Event Timer menu
opens. Select Create to record the program. See Using Timers on
page 29 for more information.

USING FAVORITES LISTS

Favorites Lists alow you to display only your favorite channelsin

the Program Guide. You can create and change the lists yourself, adding
and removing channels as you wish. You can have an unlimited number of
favorite channels but they must be grouped into no more than four lists.

*  When you make aFavorites List active, the Program Guide displays
only the channelsin that list. Also, the receiver skips channelsthat are
not on the list when you use the remote control UP or DOWN
ARROW bhutton to change channels.

 TheAll Chan Favorites List contains al the channels. You cannot
make any changes to the All Chan list.

* TheAll Sub Favorites List contains all the channelsin your
subscription. You cannot make any changesto the All Sub list, except
by changing your subscription.

» Each Favorites List hasaunigue color in the Program Guide. You can
give each list a name. When you first get the receiver, the four lists are

named List 1, List 2, List 3, and List 4. Thelists are empty until you
add channelsto them.

CREATING OR CHANGING A FAVORITES LIST

You can create, add channels to, and remove channels from, a Favorites
List.

1. Pressthe MENU button.

2. Select the Favorites option.

.

1)
GIES]
L 3 FAVORITE LISTS
Selected Llist
:
-l List2 | MODIFY LIST 3
) List3 |
q_ EDIT LIST NAME
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Using Favorites Lists

Tip: Favorite lists
let you create lists
of your favorite
channels. Press
the GUIDE button
until the name of
your list appears.
This way you can
quickly see what
programs are
playing on just
those channels
and not every
channel in your
subscription.
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Tip: You can activate
a Favorites List only
if you have added
channels to the list.
If you have not
created any
Favorites Lists,
pressing the GUIDE
button switches the
receiver between the

All Chan and All Sub.

Page 28

0.

Select the Favorites List that you want to create or change.
Select the Modify List option.

Note: At any time you can select the Clear List option to remove all
channels from the current list. This does not apply to the All Chan and
All Sub.

In the Channels list, highlight a channel you want to add to the
Favorites List.

Note: Y ou can use the number pad buttons to enter the
channel number, or select the PAGE UP or PAGE
DOWN option to move quickly through the list.

PAGE

?
o

Pressthe SELECT button to add the highlighted channel
to the Favorites List. A check mark appears next to the
channel.

Repeat steps 5 and 6 until you have added all the channels that you
want.

To delete a channel from the Favorites Lists, select the channel in the
list. The check mark next to the channel disappears.

Select the Save option to save all changes to the Favorites List.

MAKING A FAVORITES LIST ACTIVE

If the Program Guide isopen, pressthe GUIDE button to select the next
Favorites List. Pressthe GUIDE button again to scan through all the
available lists.

CHANGING THE NAME OF A FAVORITES LIST

1

2.

3.

Press the MENU button.

MENU

Select the Favorites option.

Select the Favorites List that you want to change.
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4. Select the Edit List Name option to open the virtual keyboard.

<4 |
f | =S rf
=% EDIT FAVORITE
— LIST NAME
Name: Lisa_
A

Note: You cannot change the name of the All Chan or All Sub list.

5. Select aletter in the keypad area on the screen. Repeat to spell out the
desired name. You can enter up to eight characters, including spaces. If
needed, select the space option to insert a space in the name or the
<back option to correct aletter.

Note: A list must have at |east one character. Two lists cannot have the
same name.

Note: At any time, you can select Clear to clear the name.
6. Select Save.

USING TIMERS

Event timers allow you to set up the receiver to automatically changeto a
channel and send asignal to a VCR to record afuture “event,” that is, a
program. You can set an automatic event timer for aprogram listed with
start and stop times in the Program Guide. A manual event timer allows
you to set custom start and stop times for a timer.

EVENT TIMER TYPES

Reminder Reminds you that a program is about to start.

Auto-Tune Reminds you that a program is about to start; tunes the receiver
to the program when it begins.

VCR Reminds you that a program is about to start; tunes the receiver to the
program when it begins; startsaV CR to record the program. See Setting Up
the Receiver to Control the VCR on page 35.

Note: Most TV programs and films are copyrighted. In some cases,
copyright law may apply to private, in-home recording.
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Using Timers

Tip: If you try to
make an empty
Favorites Lists
active, the receiver
displays an Error
message. You must
add at least one
channel to this
Favorites List
before you can
make it active.

Tip: You can use an
Auto-Tune event
timer to remind you
that a program is
about to start and
then automatically
tune the receiver to
the right channel.

Page 29



Chapter 3

Using the System

Page 30

EVENT TIMER FREQUENCIES

Once Appliesto a one-time program. If the program time changes, this
timer operates at the new time. The receiver deletes thistimer when the
timer operates.

Mon.-Fri. - Appliesto a program that is scheduled for Monday through
Friday on the same channel at the same time each day.

Daily - Applies to a program that is scheduled for Monday through Sunday
on the same channel at the same time each day.

Weekly - Appliesto aprogram that is scheduled for once aweek on the
same channel at the same time on the same day.

Note: You can record only the program to which the receiver is tuned. If
you open any menu (including the Program Guide) while recording a
program on videotape, the menu also will be recorded. If a program time
changes by more than 24 hours, the timer will not operate.

BEFORE AN EVENT TIMER OPERATES

Five minutes before an event timer operates, the receiver displays a small
blinking “clock” symbol on the TV screen. This symbol disappears when
the program begins. While the symbol is displayed, you may do either one
of the following.

* Pressthe remote control CANCEL button to clear the

symbol from the TV screen. This does not affect the timer; 0

it will operate. CANCEL
* Pressthe remote control INFO button to see more

information on the event timer. If you do this, you will Q

have the following choices: INFO

» Select the OK or Cancel option to continue with the
event timer.

Select the Stop Timer or No option to stop the event timer.

STOP TIMER or »

Note: This stops only thisinstance of a Mon.-Fri., Daily or Weekly timer.
Thetimer will operate the next timeit is scheduled. To stop all operations of
such atimer, you must delete the timer. For a Reminder Event Timer, instead
of having the option to stop the timer, you have the option to tune to the
program.
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SETTING UP AN AUTOMATIC EVENT TIMER

Sur!‘roaglr 1
| 10/12/%9 6:00 PM FOX

CREATE ’

I
CANCEL ’
- a .

This will cause the timer to start 1 minute early.

Select afuture program using the Browse Banner, Themes and
Search or the Program Guide.

Select aTimer Type option.

Select aTimer Frequency option. Notice that a check mark displaysin
the box.

Select the Create option to save the event timer.

CREATE

The receiver displays atimer symbol in the Program Guide, and also
when you press the INFO button to get information about the program.

SETTING UP A MANUAL EVENT TIMER

l SETOATEITIME |

Start timer will remind you when this event is
about to start.

Press the MENU button. MENU

Select the Timers option. @
Select the Create option. The receiver displaysthe Create a

Manual Event Timer menu.

Select aTimer Type option.

Select aTimer Frequency option.
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Using Timers

Tip: You may start
any timer one
minute early. But if
you set back-to-
back event timers
and the second one
starts early, the first
one will end early.
An event timer
cannot start early
for a pay per view
program. If you try
to set a timer for
overlapping events,
you will get an error
message.

Tip: Use the
Program Guide or
your printed
television guide
to see when the
program(s) starts
and stops —
before you go to
the Set Date/TIme
for Manual Timer
menu.
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6. Select achannel:
* Highlight achannel using the UP or DOWN

ARROW button. Then, press the SELECT button. -
»  Enter achannel number using the number buttons.
7. Select the Set Date/Time option. The receiver displaysthe Set Date/
Time for Manual Timer menu.

SET DATE/TIME

8. Usethe NUMBER PAD buttons to enter the Start Time (thisincludes
selecting AM or PM) and the End Time (thisincludes selecting AM or
PM).

SET DATE/TIME

9. Usethe NUMBER PAD buttons to enter the Date.
10. Select the Create Timer option.

11. To create another event timer select the Create option again.

CREATE

Note: You cannot set a manual event timer for a pay per view event.

OVERLAPPING EVENT TIMERS

If you try to create event timers for overlapping programs, the receiver
displays a menu with the dates and times of both programs. The receiver
also displaysthis menu if a program time has changed, causing one timer to
overlap another. You must delete or edit one of the timers.

Program Name Unknown
Date: 730102

Time: 7:00p -
Channel: BTV
Freq: Once

Tip: The receiver
deletes Once
event timers

Press "DELETE THIS TIMER " to delete this timer

MAXIMUM NUMBER OF EVENT TIMERS

when they

operate. You must You can create alimited number of event timers. If you try to create more,
delete all other the receiver displays a menu giving you the option to delete an existing
types of event timer. If you do not delete an existing timer, you will not be able to create
timers yourself. any new ones.
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Using Timers

EDITING AN EVENT TIMER

10.

You can edit almost any feature of an event timer.
You can edit both automatic and manual event timers.

Editing an automatic event timer converts the timer to a manual event
timer that operates at the times you set, not the actual program times.

Press the Menu button.

Q

Select the Timers option.

Thereceiver displays the Event Timer Management menu.

| M-F 12:00a CNN  Reminder
o Wed wookly 7:30p ESPN2 auto tune
] daily 5:00a SHOW VCR
=

=

Manually create a timer specifying date, time, and channel

Select the event timer that you want to edit. A check mark appearsin
the box next to the event timer. Select the Edit option.

EDIT

You may changethe Timer Type, Timer Frequency, or Channel. To do
this, select each option that you want.

If you want to change the Start Time, the End Time, or the Date, select
the Set Date/Time option to display the Set Date/Time
for Manual Timer menu. Otherwise, skip to step 9, below.

SET DATE/TIME

Usethe NUMBER PAD buttons to enter the Start Time (thisincludes
selecting AM or PM) and the End Time (thisincludes selecting AM or
PM).

Usethe NUMBER PAD buttons to enter the Date.
Select the Create Timer option.

CREATE TIMER

To edit another event timer,
Either: Highlight that timer and select the Edit option again.

Or: If you do not want to edit ancother event timer, press the CANCEL
button.
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DELETING AN EVENT TIMER
1. Pressthe MENU button. —

2. Select the Timers option.

3. Thereceiver displaysthe Event Timer Management menu.

[ 43 once 7:00a HBO  VCR
| M-F 12:00a CNN  Reminder
o Wed wookly 7:30p ESPN2 auto tune
daily 5:00a SHOW VCR

-
-
-

Manually create a timer specifying date, time, and channel

4. Select an event timer that you want to delete. A check mark appearsin
the box next to the event timer.

5. Moveto Delete and press SELECT on the remote.

DELETE

Do this again for any other timer(s) that you want to delete.

REVIEWING EVENT TIMERS

You can review event timers by using the Event Timer Management menul.

1. Pressthe MENU button.

2. Select the Timers option.

3. Thereceiver displaysthe Event Timer Management menu.
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Using Timers

Setting Up the Receiver to Control the VCR

To use VCR Event Timers, you must connect the receiver’s back panel
CH 3-4 output to the tuner inputs on the VCR. To use VCR Event Timers,
you must set up the receiver to control the VCR.

The receiver uses an IR signal to control the VCR. Thissignal is much
stronger than the signal the remote uses, so it can bounce off walls or other
objects on itsway to the VCR. Thisworksin most home setups. However,
shelves or smoked glass doors between the receiver and the VCR may block
the signal. Also, if the signal must cross avery large room, or bounce off
curtains, it may not be strong enough to control the VCR. Make sure that
nothing blocks the signal, and that the signal can bounce off relatively
nearby, light-colored, smooth surfaces.

1. Pressthe MENU button.

2. Select the System Setup option.

=
m
=z
L=

3. Select the Installation option.

4. Select the VCR Setup option.

Find the brand name of the VCR in the table on page 81.
Set the code for the VCR using one of the following:

*  Enter thefirst 3-digit code number from the table using the
NUMBER PAD buttons.

» Highlight each digit of thefirst VCR code, and :
then press the UP or DOWN ARROW button
until you reach the correct number and then press
SELECT.

7. Makesurethe VCR isturned ON and the switch is set
to 3 or 4 (whichever you use). Insert arewound tape on
which you want to record. The receiver startsthe VCR

recording, but does not turn ON the VCR, so you must
do this yourself.

8. Totest the new code, highlight the Test option. The receiver displaysa
message warnhing you to make sure the VCR is turned ON.

9. Pressthe SELECT button to start the test. Your VCR
records for afew seconds, stops, and then rewinds. The
receiver displays a message saying that your VCR test is
complete. Follow the instructions on the message.
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10. If your VCR did not complete the test, enter another code from the
table, and then repeat steps 5 through 8.

11. Once you have found the correct VCR code select the Save option to
save the VCR code you entered and return to the Installation and
Setup menu.

Note: If the receiver can’'t control the VCR, use an Auto-Tune Event
Timer to tune the receiver to the channel you want to record. Use the
timers built into the VCR to start and stop the VCR at the right times.

Locks, BLACKED-OUT PROGRAMS, AND EVENT TIMERS

You must enter the receiver password before you can create an automatic
event timer for alocked program, and you must order a pay per view
program before you can create atimer for it. You can create a manual event
timer for alocked program without entering the password. However, if you
do this, or if the program is blacked out in your area, when the event timer
operates the receiver may display only an error or password entry menu. If
you have set a VCR Event Timer, the VCR will record only that menu.

PoweRr OFF AND EVENT TIMERS

If the receiver is OFF at the time an Auto-Tune or VCR Event Timer is
scheduled to operate, the receiver will turn ON. Once the event has ended,
the receiver will turn OFF, unless you pressed any remote control or
receiver front panel buttons during the time that the timer was active.

If the receiver is OFF at the time a Reminder Event Timer is scheduled to
operate, the timer will turn the receiver ON and tune it to the channel you
last watched. The receiver will then display the reminder menu. You will
have afew secondsto respond. If you do not respond to the reminder menu,
the receiver will turn OFF.

USING LOCKS

First you set the locks; then you lock the receiver. You must
lock the receiver in order to put any locks into effect. If you
unlock the receiver, leave the locks unchanged, and then
lock the receiver again, the same locks will be in effect as
before.

How TO SET Locks: A Two STEP PROCESS

1. Createthelocks that you want.
2. Lock thereceiver.

Once the receiver islocked, anyone who wants to access locked items
must enter the password.
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WHEN You HAVE LOCKED THE RECEIVER

If you try to access alocked item or open the Parental and System Locks
menu, the receiver displays a message prompting you to enter the password.

Thereceiver allows you three tries to enter the correct password. If you fail
to enter the correct password, the receiver does not alow more tries for
several minutes.

If you enter the correct password, you can access the locked item or open
the Parental and System Locks menu.

If you exit alocked item or close the Parental and System Locks menu,
you must enter the password again to access the item or open the menu

again.
If you forget your password, you will need to speak with
a Customer Service Representative and may need to
provide some information related to your account including
a Personal Identification Number (PIN), if used. See
page 44 for information on PINs.

CREATING A PASSWORD

You must lock the receiver for any receiver Parental Locks you set to take
effect. To lock the receiver, you must first create a password. If you forget
your password, you will need to call the Customer Service Center at 1-800-
333-DISH (3474).

To create a password:

1. Pressthe MENU button to display the Main menu. Em

2. Select the Locks option to display the Parental and
System Locks menu.

Note: If the receiver displays a message prompting you to
enter a password, the receiver has already been locked.

3. Select the Lock System option. The receiver displays a
message prompting you to enter a password.

Note: If this option appears asUnlock System instead,
the receiver is already locked.

4. Enter and verify apassword, using the number pad buttons. The
receiver displays stars (*) as you enter the digits of the password.

5. Memorize your password. From now on, you must enter this password
to lock or unlock the receiver.

6. Highlight and select the OK option. Re-enter the password. All the
locks you have set are now in effect.
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CREATING OR CHANGING RATING (CONTENT) CODE LOCKS

Please be aware of the following: The locks use the codes
that the original program providers assigned to the
programs. The actual content of the programs may differ
from their assigned ratings. No rating system can guarantee
that all objectionable material isscreened out. Like all other
locks, these locks are only in effect when the receiver is
locked. You can lock any program, including pay per view
programs. The locks built into some televisions do not
apply to satellite programs. Television program ratings
differ from movieratings.

Do the following to set program locks based on rating codes. Then, when
the receiver islocked, only someone who knows the password can watch
these programs.

1. Pressthe MENU button. MENU

Q

2. Select the Locks option.

If the receiver islocked, enter the password using the
number pad buttons. The receiver displays stars (*) asyou

enter the digits of the password. As soon as you enter the

fourth digit of the password, the receiver highlights the OK option.
Pressthe SELECT button.

3. Select the Ratings Locks option.

Highlight the rating that corresponds to the |lowest
acceptable audience age. Press the SELECT button to lock
the highlighted rating.

Note: All ratings that are more restrictive than the selected rating are
also selected. For example, if you lock PG-13 rated programs, then all
programs with the R, NC-17, and NR/AO ratings are also locked.

4. Select the expanded rating code(s), if you want to also lock these
ratings.

5. Tounlock arating code, highlight the code and press SELECT.
6. Select the Save option to save the changes.

7. If thereceiver is not locked, you must lock it to put the locks you just
created into effect.
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CREATING OR CHANGING CHANNEL LockKs
Note: You can lock any channel, including pay per view channels.
1. Pressthe MENU button.

L=

Q

2. Select the Locks option. .

3. If thereceiver islocked, enter the password using the
number pad buttons. The receiver displays stars (*) asyou
enter the digits of the password. As soon as you enter the
fourth digit of the password, the receiver highlights the OK
option. Press the SELECT button.
Select the Channel Locks option.

4. Highlight the channel that you want to lock. If
necessary, pressthe UP or DOWN ARROW button
to see the desired channel. You can also enter each

channel number using the number pad buttons. @

5. Pressthe SELECT button to lock or unlock the
highlighted channel. If the checkbox next to the channel has a
checkmark, the channel is locked.

6. Select the Save option to save the changes.

7. If thereceiver is not already locked, you must lock it to put the locks
you just created into effect.

LOCKING THE RECEIVER
1. Pressthe MENU button.

2. Select the Locks option.

=
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3. Select the Lock System option.

The receiver displays a message prompting you to enter a
password.

Note: If this option appears asUnlock System instead, the receiver is
already locked.

4. Enter and check a password, using the number pad buttons. The
receiver displays stars (*) as you enter the digits of the password.
Memorize your password. From now on, you must enter this password
to lock or unlock the receiver.

5. Select the OK option. Enter the password again.

Page 39

Download from Www.Somanuals.com. All Manuals Search And Download.



Chapter 3

Using the System
UNLOCKING THE RECEIVER

If you unlock the receiver, leave the locks unchanged and then lock the
receiver again, the same locks will bein effect as before.

1. Pressthe MENU button to display the Main Menu. -
2. Select the Locks option.

3. With the receiver locked, you must enter the password using
the NUMBER PAD buttons. Thereceiver displays stars (*) asyou enter
the digits of the password. As soon as you enter the fourth digit of the
password, the receiver highlights the OK option.

4. Pressthe SELECT button.

5. Select the Unlock System option.

Note: If this option appears as Lock System instead, the
receiver is already unlocked.

LOCKING THE RECEIVER FRONT PANEL CONTROL BUTTONS

This keeps anyone from changing the channel, but it does not lock the
remote control buttons. Remember that you must lock the receiver for this
lock to take effect.

To lock the receiver front panel buttons, do the following:
1. Pressthe MENU button. ——

O

2. Select the Locks option.

If the receiver islocked, enter the password using the
number pad buttons. The receiver displays stars (*) asyou
enter the digits of the password. As soon as you enter the
fourth digit of the password, the receiver highlights the OK option.
Pressthe SELECT button.

3. Select the Front Panel Lock option.

If the receiver is not locked, you must lock it to put the lock you just
created into effect.

4. Select the Yes option.
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UNLOCKING THE RECEIVER FRONT PANEL CONTROL BUTTONS

To unlock the receiver front panel buttons, you must use the remote control.

1. Pressthe MENU button.

O

2. Select the Locks option.

If the receiver islocked, enter the password using the
NUMBER PAD buttons. The receiver displays stars (*) asyou
enter the digits of the password. As soon as you enter the fourth
digit of the password, the receiver highlights the OK option.
Pressthe SELECT button.

3. Select the Front Panel Lock option.

4. Select the Yes option.

LocKING PAY PER VIEW PROGRAMS

Thislocks all pay per view channels. Remember that you must lock the
receiver for thislock to take effect.

You also can lock one or more pay per view channels by using channel
locks or rating locks.

1. Pressthe MENU button.

O

2. Select the Locks option.

If thereceiver islocked, enter the password using the number
pad buttons. The receiver displays stars (*) as you enter the
digits of the password. As soon as you enter the fourth digit

of the password, the receiver highlights the OK option. Press the
SELECT button.

Select the Lock PPV option.

4. If thereceiver isnot locked, you must lock it to put the
lock you just created into effect.

To unlock pay per view programs:

5. Pressthe MENU button. TE Tip: If this option

appears as Unlock

o PPV instead, pay
per view programs
are already locked.
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Tip: If the receiver
displays a
message
prompting you to
enter a password,
it already has been
locked.

Tip: If this option
appears Unhide
Adult instead, the
adult channels are
already hidden.
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6. Select the Locks option.

If the receiver islocked, enter the password using the
NUMBER PAD buttons. The receiver displays stars (*) as you

enter the digits of the password. As soon as you enter the fourth

digit of the password, the receiver highlights the OK option.

Pressthe SELECT button.

7. Select the Unlock PPV option.

Note: When you select this option, you unlock all pay per
view channels.

HIDING ADULT CHANNELS

This keepsthe Program Guide, Themes lists, and the Browse Banner
from displaying adult channels. It keeps anyone from choosing such
channels by using the UP or DOWN ARROW buttons or the remote
control NUMBER PAD buttons. Remember that you must lock the receiver
for thislock to take effect.

To hide adult channels:
1. Pressthe MENU button. MENU

2. Select the Locks option.

If the receiver islocked, enter the password using the number
pad buttons. The receiver displays stars (*) as you enter the

digits of the password. As soon as you enter the fourth digit of

the password, the receiver highlights the OK option. Pressthe SELECT
button.

3. Select the Hide Adult option.

4. If thereceiver is not locked, you must lock it to put the lock you just
created into effect.

To show adult channels:

1. Pressthe MENU button.

Q

2. Select the Locks option.

If the receiver islocked, enter the password using the number pad
buttons. Thereceiver displays stars (*) asyou enter the digits of the
password. As soon as you enter the fourth digit of the password, the
receiver highlights the OK option. Pressthe SELECT button.

3. Select the Show Adult option.
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OPENING A LOCKED ITEM, OR OPENING THE LOCKS MENU

1
2.

4,

Select an item that is locked.

Thereceiver displays an Attention message telling you that theitem or
menu is locked.

Enter the password using the number pad buttons. Thereceiver displays
stars (*) as you enter the digits. As soon as you enter the fourth digit of
the password, the receiver highlights the OK option.

Pressthe SELECT button.

CHANGING THE RECEIVER PASSWORD

1

Press the MENU button.

MENU

Q
Select the Locks option.

If the receiver islocked, enter the password using the
number pad buttons. The receiver displays stars (*) asyou

enter the digits of the password. As soon as you enter the

fourth digit of the password, the receiver highlights the OK

option.

Pressthe SELECT button.

Select the Change Password option.

Enter the current password using the number pad buttons.
As soon as you enter the fourth digit of the password, the receiver
highlights the OK option.

Pressthe SELECT button.

Enter the new password using the number pad buttons.
As soon as you enter the fourth digit of the password, the receiver
highlights the OK option.

Select the OK option to change the password.

Enter the new password again, using the NUMBER PAD buttons. The
receiver displays stars (*) as you enter the digits of the password. As
soon as you enter the fourth digit of the password, the receiver
highlights the OK option. Press the SELECT button.

Memorize the new password. From now on, you must enter this
password to lock or unlock the receiver.
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PERSONAL IDENTIFICATION NUMBER

You can set up a Personal I dentification Number (PIN) for call-in requests
only. Anyone calling the Customer Service Center must provide this PIN to
make any changes to your account. You may call the Customer Service
Center at any time to set up a PIN.

If you forget your PIN, you will need to call the Customer Service Center.
The representative may ask for more information to make sure that you are
authorized to make changes to your account.

USING CALLER ID

Caller ID displays on your TV the names of people as they call you if you
subscribe to Caller ID from your local phone company. To use this feature,
make sure you have a phone line connected to the receiver and that the
Caller ID feature is enabled. After you turn on Caller ID, it stays on until
you decide to turn it off.

Note: For best performance, make sure your system is properly grounded.

CALLER ID SCREENS

When you receive a call, you will see a Caller ID popup screen.

DOE JOHN
303-555-1234

You can select OK to eliminate the message. If you do nothing, it will
disappear after 20 seconds.
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If you arein amenu when acall comesin, you will see adifferent Caller ID

popup screen.
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