Quick Help and Tips

Check to make sure your TV (and if connected,
your VCR) is tuned to the correct channel.
Unless changed, factory default for TV2 is
channel 60. Refer to the "How to Watch TV on
TV2" section in this guide for correct channel
setup or use the RECOVER button.

What should | do if | have
a snowy picture (or a blue
or black screen) on TV2?

Your satellite receiver is in "Single Mode" and
"Shared View" is disabled. To watch what TV1 is
watching, simply enable the Shared View option.
To watch a program on TV2 that is different than
what is being viewed on TV1, press the MODE
button on the front of the satellite receiver to put
it in Dual Mode. See your User's Guide for
Shared View options.

Why does my TV2 display a
moving DISH Network
logo that says "Shared view
is currently disabled"?

o Try pressing the SAT Mode button.

« Check to make sure you are using the correct
remote (TV1 or TV2) for the desired location.

« Your remote control batteries may need to be
replaced (alkaline batteries are recommended).

« Check the remote address (see User's Guide).

What should | do if my
remote control doesn't seem
to operate my satellite
receiver?

You may have a neighbor that also has a UHF
remote that is controlling your receiver. Simply
change your remote control address. See your
User's Guide for instructions.

Why does my receiver
.;:.E; change channels and
s 3 do things on its own?

What would affect my  Look for obstructions in front of your satellite

Acquiring satellite signal? dish such as new tree or plant growth.
Sgﬁlzﬂaw:;mnel « If you are still experiencing signal interruptions,

contact Technical Assistance. Press the

SYSTEM INFO button on the front of your
receiver and call the Technical Assistance
phone number shown on the screen.

The oldest, unprotected recordings will be
replaced with new recordings when there is no
more room on the receiver. To avoid losing a
recorded event, use the Protect option when you
set up the recording or when you select it from
the My Recordings screen.

What would cause programs
to disappear from My
Recordings?

To ensure your receiver has the latest program guide information and the latest
software updates, press the POWER button on both remote controls to turn your
receiver off when not in use.

To watch the same program on both TV1 and TV2, place your receiver in Single
Mode. To watch different programs on TV1 and TV2, place your receiver in Dual
Mode. Use the MODE button on the front panel of the receiver to toggle between
Dual and Single mode.

Some receiver problems can be resolved by pressing and holding the POWER
button on the front of the receiver until the front panel lights go out and come back
on. After releasing the POWER button, the receiver should return to normal
operation within a few minutes.

Enhance Your TV Experience

Tune to DISH Network dishnetwork.com Press DISH button See the
FYI Channel 101 and select Service User's Guide
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Use the Recover button to get back to watching satellite programming
if you accidentally change channels or inputs on your TV

1 2 3 4
® | @ =
Press the RECOVER
Press and hold button again & wait until the

If you see this

the RECOVER f mode lights stop flashing. Press the
button until  SYStem ';:8;;”:5'?3 If you see the System SELECT button
all mode step 4_’ Otherwise Information screen, go (to choose Done).
buttons continue to step 3. to step 4. If not, repeat
light up. this step until you do.

QUICK REFERENCE GUIDE
Two-TV DVR Satellite Receiver

Keep this
guide in your
TV2 viewing
area

Look inside for important tips
to operate your satellite receiver
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Features of Your Remote Control ﬁ

To use the features described in this section, make
sure you are in SAT mode by pressing the SAT Mode button

Note: To control a TV, VCR, or other available component, the remote must be programmed.
See the User's Guide for details.

SAT Mode
Press to control your
satellite receiver, TV

power, volume
and mute

Receiver Power
& TV Power
Top button turns
the receiver on/off,
bottom button
turns the TV on/off

Receiver Menu
Access receiver
features and settings

Themes
Search for programs
using Themes

Recall
Go back to last
channel viewed

Info
Display program
information

Digital Video
Recorder

(DVR) Buttons
Pause live TV and play
or record programming

Recover

Recovers satellite
programming if your TV
input or channel has
changed

Picture-In-Picture
(PIP) Buttons
Watch two separate
programs at once

(in Single Mode)

TV Mode
Press to control
your TV

Device Codes:

TV:

VCR Mode
Press to control
your VCR

VCR:

My remote is programmed
in Limited Mode (check box):

AUX Mode
Press to control other
components such as

a DVD player

Page Buttons
Page up/down in menus

Program Guide
Display current and
future satellite program
listings

Arrows/Select
Buttons

Channel up/down,
navigate through
menus/guides and
select a desired option

Browse

See what is on other
channels while
watching TV

View Satellite
Program

Exit any menu/guide
and go back to
viewing live TV

DISH
Explore interactive
TV features

Number Buttons
Enter a channel
number, or select
menu items

Search
Search for a program

Remote Key
Green with number 1
indicates TV1

Blue with number 2
indicates TV2

Using the Limited Mode option helps prevent you from accidentally tuning to
a TV or VCR channel (or input) that does not display satellite TV programming.

How to Watch TV on TVZ2

TV2 viewing locations are identified with a blue key
on your remote and the blue TV2 logo on the TV screen

To watch satellite TV or if you lose video:

Set VCR to

(Channel/Input)

To operate your
satellite receiver you
must be in SAT mode

by pressing the

SAT Mode button

Skip back 10 seconds
in a program

Reverse at 4
different speeds

|
Stop playback or /swp o ot

recording

BACK

@

Set TV to

(Channel/Input)

VCR must be
(On/Off)

Turns the Satellite
Receiver On or Off

Turns the TV
On or Off

Channel Up/Down
one program at a time

OR

Select a program
from the Program
Guide

OR

Find and play
arecorded
program

OR

Enter a channel
number from the
Channel Directory

Get to recorded
programs

N . Freeze programs
%

Skip forward 30
seconds in a program

Fast forward at 4
PAUSE different speeds
o Starts playback
of a program

REGORD

Record a program
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