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Before contacting support, please read through the included Modem
Installation Checklist.  If you continue to experience difficulty, go to

www.stratitec.com and select “Support” for FAQ and troubleshooting.  

For additional technical support, call 888.336.4418

1 Year Limited Warranty

This product is warranted to be free from any defects in materials or workmanship for a period of one year to the original

purchaser of this product.  If such a defect is discovered within this warranty’s limitations, the product will be repaired or

replaced at the manufacturer’s option.  This warranty is not transferable or assignable. IN NO EVENT SHALL STRATITEC’S

LIABILITY EXCEED THE PRICE PAID FOR THE PRODUCT FROM DIRECT, INDIRECT, SPECIAL, INCIDENTAL, OR

CONSEQUENTIAL DAMAGES.

FCC Statement 
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC
Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. This
equipment generates, uses, and can radiate radio frequency energy and, if not installed and used according to the instructions,
may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or television reception, which is found by
turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following
measures: reorient or relocate the receiving antenna, increase the separation between the equipment or device, connect the
equipment to an outlet other than the receiver's, or consult a dealer or an experienced radio/TV technician for assistance.

Stratitec and the Stratitec logo are registered trademarks of Stratitec, Inc.  Microsoft and Windows are trademarks of Microsoft
Corporation.  Linux is a trademark of Linus Torvalds.  Other trademarks and registered trademarks of products referred to in
this manual are the properties of their respective holders.

Stratitec, Inc.
Support: 888.336.4418 • www.stratitec.com

Printed in China
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